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Open day proves a hit with staff and public

Our second annual open day, took place on 13 September
and proved to be even bigger and better than the first. It
brought together our wide range of hospital services as well
as many of the partner organisations we work closely with to
provide joined up care to our patients.

Over 250 people took part, transforming the hospital into a
fun, interactive and informative environment. From health
checks and advice to live music and Zumba classes there was
something for everyone.

See the centre pages for lots more photos>>
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What matters to me...
It was wonderful to see so many of our staff,
partner organisations and local community coming
together to make our recent open day such a huge
success again this year. Last year we set the bar high
and our aim this time was to make it even bigger
and better. I think we definitely achieved this,
judging by the feedback I received on the day and
after the event.
One of our local councillors summed up the
general sentiment: ‘Please let everyone know how
grateful I am for such a comprehensive oversight
of the diversity and commitment of all those
who contributed to such a superb open day. The
friendliness of all those participating and their
professional knowledge was exemplary. Well done
to all. Brilliant!’
The open day allowed us to engage with our
community, to showcase the broad range of work
that goes on here, and how we work closely with a
variety of other organisations to provide joined up
care for our community.
We were also able to inform people about some
of the exciting developments we have been working
on. This includes expanding our maternity service, to
ensure we are able to meet the ever growing demand

for women and their partners
choosing to have their babies
under our care, and the ongoing improvements we are
making to our accident and
emergency and outpatient
services.
In November a team of
inspectors from the Care
Quality Commission will be
coming to visit our hospital.
Their visit forms part of the
‘new style’ inspections headed
up by the Chief Inspector
of Hospitals, Professor Sir
Mike Richards. The team of
inspectors will be on site for
three days and will look in
detail at all key service areas
we provide here. They will talk
with patients, doctors, nurses
and other staff in order to get
a balanced view of how well
we are doing.
In advance of the visit

Jacqueline Docherty DBE Chief Executive

members of the public will be invited
to tell the inspection panel what they
think of the services we provide. This
will include a special listening event,
held away from the hospital, which
will be advertised in due course.
This is a great opportunity to
share your experiences, and make
a difference to NHS services in your
local area. It is also a chance for us to
highlight all the good work that goes
on here.
If you are unable to attend the
listening event then you can share
your experiences via www.cqc.org.uk/
share-your-experience-finder or you
can call 03000 616161.
I would encourage you to get
involved and have your voice heard.
A full report of the inspectors’
findings will be published later this
year on the CQC website.

Director’s cut
With winter just around the corner and
the impact of flu on our patients and staff
to come, we have launched our seasonal flu
vaccination programme, and I want to take
this opportunity to urge all staff as well as
people in at risk groups to get vaccinated
this year.
Even a mild flu season can contribute to
more than 2,000 deaths each winter across
the country – the majority of which could
be prevented if these individuals had been
vaccinated against the seasonal flu virus.
Staff working in the NHS have a crucial
role to play in helping to ensure that
everyone understands the importance of
the vaccination programme. Last year, we
immunised seventy five per cent of staff who
have direct patient contact and this remains
our target for this year.
I understand that there are some
misconceptions about the safety of the
seasonal flu vaccine. However, millions
of people in at-risk groups have had the
seasonal flu vaccine safely each year.
I would also like to highlight the
following:
 Vaccine research and development is
carefully controlled. It is a very lengthy
process where vaccines are rigorously
tested to ensure quality, safety and
efficacy.
 The flu vaccine cannot cause flu. The
vaccine does not contain any live virus
and is very safe.
 The flu vaccine is proven to work. Studies

show that vaccines give about 70–80%
protection against infection with flu
virus strains well matched with those in
the vaccine.
 The flu vaccine protects the most
vulnerable. Last winter people in at-risk
groups were 11 times more likely to die
from seasonal flu than otherwise healthy
individuals.
Our Occupational Health and Wellbeing
team began immunising staff from 22
September, and we will be advertising
vaccination sessions through the usual
internal communications channels.
My simple message is: flu kills. Influenza
is dangerous, highly contagious and largely
preventable. You can carry and pass the virus
on to others without having any symptoms
yourself, so even if you consider yourself
healthy, you might be risking the lives of
others. By getting the influenza vaccination
you will not only be protecting yourself but
also your families, your patients and the NHS
services you provide.
If you are a member of the public, your
GP (family doctor) will be able to advise
you on whether you need to be vaccinated
against the flu. There are a number of at
risk groups for whom getting vaccinated
is recommended. More information is
available on the NHS Choices website at
www.nhs.uk/Conditions/vaccinations/Pages/
flu-influenza-vaccine.aspx

Dr Stella Barnass, Director of Infection Prevention and Control, was the
first member of staff to be vaccinated against the flu
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Meet the clinical site team
We are a team of senior nurses, who provide round
the clock support for the nursing, medical, managerial
and support staff of the hospital. We are responsible
for patient flow, facilitating admission, transfer and
discharge of patients. Using our clinical skills and
knowledge, we trouble-shoot and help staff to solve
problems throughout the organisation, so that staff
know exactly what to do next time.
In the day time, the role is very much about the beds,
and doing what sometimes feels like puzzles in order
to ensure that the right patient gets the right care, at
the right time, in the right place. We work very closely
with the emergency department, helping them to
achieve the 4 hour waiting target, so that our patients
are seen as quickly and as safely as possible. We have
to juggle all sorts of priorities in an environment that
is constantly changing, and that is what makes the job
both challenging and rewarding.

Nick Wright
senior clinical site manager

Mary Dass
clinical site manager

Karen Phillips
clinical site manager

Tamara Reid
clinical site manager

At night, there are two site managers on duty. One
manager will run the management side of things, such
as beds, staffing, discussions with the Assistant Director
on call and making decisions about the operational
management of the hospital. The other site manager
leads the Hospital@Night team, in a largely clinical role,
although we are very much a team and often two heads
are better than one.
We are the most senior managers on site out of
hours, and we are supported by an Assistant Director
on call, usually a service manager or above, and they
are supported by a Director on call. In the event of a
major incident, they would be called in, and become
silver and gold control, respectively. Until they get here,
that is another job that falls under the site manager’s
responsibility. The Assistant Director on call will help us
make decisions in what can sometimes be quite difficult
circumstances.

Florence Lubowa
clinical site manager

Veronica Nuevas
clinical site manager

Hospital@Night: Our clinical role at night is to ensure
that the right patients are seen by the right person, at
the right time. This involves making sure that all the
clinicians’ time is used effectively. We filter all the bleeps
at night, gathering the information, and then deciding
who should go and see the patient, if they need to be
seen at all. Sometimes a bit of senior nursing advice is
all that is needed. We have advanced skills, and are able
to make a full assessment of a patient independently,
as well as help with catheterisation, cannulation, noninvasive ventilation and arterial blood gas analysis, to
name but a few.
If you are a member of staff at the hospital and
want to know more about us, we welcome anyone
who wishes to shadow us for a short while as part of
their development. Just contact Nicholas Wright, senior
clinical site manager, to arrange.

Oliver Lynch
clinical site manager

Lalita Gill
clinical site manager

Nerizza Morin
clinical site manager

Hannah Doe
clinical site practitioner

Anne Webster
equipment library manager

Emmanuel Kolawole
equipment library assistant

Leading the way in dementia research
Clinical researchers at the West London Cognitive
Disorder Treatment and Research Unit (WLCDTRU) are
leading the way in helping develop treatments for
individuals living with dementia. In June, the Prime
Minister David Cameron made a commitment to find new
treatments that could prevent the onset of dementia. Mr
Cameron’s pledge came on the same day of the launch of
the UK Dementias Research Platform – the development
of which has been supported by the trust’s researchers.
UKDP pulls together on-going studies across the UK to
provide a research population approaching nearly two
million people.
Clinicians and academics at West London Cognitive
Disorder Treatment and Research Unit, which is a part of
the West London Mental Health NHS Trust, are actively
involved in finding new treatments and ways of helping
patients and carers living with the condition. They
have been actively supporting a number of dementia
research studies - trialling new medication and recruiting
participants who are willing to become involved in this

pioneering work. One such study includes PREVENT
– funded by the Alzheimer’s society, which aims to
determine whether we can identify biological changes
in mid-life which may be associated with the risk of
developing dementia. The research unit is currently
recruiting healthy individuals between the ages of 40-59
to take part in the study.
Dr Craig Ritchie, the trust’s director of research and
development, is on the UKDP steering committee. He
said: “This really is a game changer in dementia research
and will be a phenomenal resource to answer the big
questions. It will enable the research community to move
seamlessly between different levels of data, which simply
could not happen if we worked in our own separate
research groups and areas. By involving major players
in the pharmaceutical and biotechnology industries, the
platform will accelerate discovery of new treatments and
interventions and allow the UK to take a leading role
in the design and delivery of programmes to stop the
progression of dementia.”

The research department is also looking for healthy
volunteers to take part in studies that aim to assess a
treatment which may delay the on-set of dementia. It is
looking for volunteers aged 65-83 to take part in these
studies.
In addition, researchers are also running several
studies which assess new medication for those with very
early memory problems, and individuals with moderate
and severe dementia.
Dr Ritchie added: “Here at West London Mental
Health NHS Trust, we are committed to finding
new ways of treating dementia and other ways
in which we can delay the onset of dementia.”
If you’re interested in volunteering for one
of our research studies, please visit our website
www.wlmht.nhs.uk/research/contact-rd/
or
email
Danielle.Wilson@wlmht.nhs.uk or telephone 020 8483
1833.
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Open Day reaches out to local community

This year’s open day featured even more
participants...

...showing off the full range...

...of hospital services

Staff were on hand to give careers advice
and details of job opportunities

We invited patients to tell us about
their experiences

Our Education Centre showed how we train
doctors, nurses and other health professionals

There were fundraising raffles...

...competitions...

...and even a chocolate clinical trial

Our patient food sampling proved popular

Experts were on hand to give health checks

...and advice on leading a healthy lifestyle
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A number of our often overlooked teams
made their faces known, such as finance...

...IT...

...and the switchboard operators

There was a variety of live entertainment
including an African cultural display...

...selection of popular music by the
Kneller Hall brass band

...and for the more energetic, Zumba classes
from the Hounslow Fusion Leisure team

Face painting was just one of many activities
to keep younger visitors entertained

Everyone who participated in the event
helped to make it such a great success

We had a number of VIP guests including the ...Mayor of Richmond, Cllr Jane Boulton
Mayor of Hounslow, Cllr Corinna Smart
as well as Mary Macleod MP

Congratulations to the endoscopy team,
who won the award for best tour...

...and the perinatal mental health team
who won the award for the best stall.
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Coming & goings
Starters
Dr Roger Chinn – medical director
A warm West Mid welcome to Roger, who joined the
Trust at the beginning of September as medical director.
Roger comes to us from Chelsea and Westminster
Hospital, where he has worked as a consultant radiologist
for the past eighteen years, as well as holding a number
of senior roles including service director for radiology,
clinical director of IT and most recently associate medical
director.
When WMM caught up with Roger just a few weeks
into his new role he told us how he felt the hospital has a
very friendly atmosphere and warm culture. He was also
impressed, having visited our open day, with how strong
the multi-disciplinary team working is here.
Roger told WMM: “I am looking forward to meeting the medical staff at the
hospital and representing and supporting them in their work. I am also keen to be
involved in the many exciting and challenging service developments that the Trust is
working on and I would like to thank my predecessor, Stella Barnass, who has been a
very successful and highly valued medical director here. She certainly has some large
shoes for me to fill and I am grateful for her continued role as director of infection
prevention and control and revalidation lead for the Trust.”
Roger lives in Wimbledon with his wife and teenage daughter and son.

Charlotte Hall, director of nursing and midwifery
Charlotte joined the Trust in August as director of
nursing & midwifery; she is a registered nurse, midwife
and district nurse. Charlotte completed her initial nurse
training at St Bartholomew’s Hospital in 1983 and has
worked in a number of London teaching hospitals. She
was a ward sister at the Homerton University Hospital
NHS Trust when it first opened and more recently worked
in Charing Cross, the Royal Free and Oxford University
Hospitals NHS Trust as associate head of nursing for
emergency medicine, cardiac services and specialist
medicine division.
Charlotte also has experience in integrated care
and managed services across acute and community nursing as well as allied health
professionals. Charlotte joined West Middlesex from the Royal Wolverhampton NHS
Trust where she was deputy chief nurse and her remit was to manage quality and safety,
and latterly support the dissolution of Mid Staffordshire Hospitals and acquisition by
The Royal Wolverhampton. Charlotte was attracted to the West Middlesex because
she remembers it was always a very friendly hospital in the 1990s and has been pleased
to see this has endured through the years. Charlotte is particularly impressed with the
standards of care and acts of compassion she sees everyday amongst our staff.

Agnes Hwekwete - practice development nurse
Agnes joined the West Middlesex as a practice
development nurse in August from Chelsea and
Westminster Hospital, where she worked in a similar
role as a clinical skills facilitator. In her new role she
will be supporting nurses at all levels by providing and
facilitating training of clinical skills in clinical areas as
required. She will also be helping the staff with their
professional development to ensure patients receive the
best possible care.
When WMM asked her why she chose West Mid,
Agnes said: “I was attracted to West Mid as the Trust has
quite similar values to those of Chelsea and Westminster,
and this role also allows me to have more patient contact
by teaching in clinical areas rather than solely classroom based”.
When asked how things have been so far, Agnes said: “Everyone has been very
welcoming and I have met a lot of people in my first few weeks. I also got to join in
the hospital open day on 13th September which was great”.
Agnes said that she is most looking forward to working with the staff to help
them develop their skills and improve the patient experience.

Marion Pavitt – general manager for surgery
Marion joined the Trust as general manager for surgery
in July, after two years at the Royal Orthopaedic Hospital
in Birmingham where she was the directorate manager for
theatres, anaesthetics and critical care.
In Marion’s role she will be working closely with matrons
and divisional directors to ensure our patients receive their
care in a timely manner.
Marion said that she chose West Mid because it is an
exciting time for the Trust with the potential partnership
with Chelsea and Westminster Hospital NHS Foundation
Trust and the hospital’s expansion due to the North West
London Shaping a Healthier Future programme.
When asked what she was most looking forward to at
West Mid, she said: “I’m looking forward to developing my
team to work closely with clinicians to improve our patients’ experience”.

Tracey Watts – temporary staffing assistant
Tracey joined the Trust in September as temporary
staffing assistant. Her role here involves supplying and
organising the placement of temporary staff for wards
across the hospital.
When asked why she chose West Mid, Tracey said: “I’ve
always heard good things about the Trust so that’s why I
was attracted to the position here. So far, everyone has
been really friendly and helpful. I’ve certainly felt really
welcomed.”
Tracey said that she’s most looking forward to learning
more about the Trust and developing her skills here.

In each edition we feature a small selection of staff joining and leaving the Trust. If you
would like to be featured, or know someone who has recently started, is due to leave
or has had a change in role then please let us know via the contact details below.

Leavers
Ashfaq Gilkar – applications systems manager
We bid a fond farewell to application systems
manager Ashfaq Gilkar who left the Trust in August to
join Guys and St Thomas’ NHS Foundation Trust as senior
clinical analyst.
Ashfaq spent six and a half year at West Mid and said
that he’s gained a lot of skills and experience here. One
of his highlights has been his involvement in the Point
of Care Testing (POCT) project (featured in last month’s
WMM) which won the Cogent ‘UK Life science skills
award 2014’ in the Healthcare Science Category in May
this year.
Ashfaq said: “The team I’ve worked with here has
been brilliant. I’d like to give a special thanks to Dr Fink
and Les Brothwood who have been very supportive and encouraging of my work. I’ve
been very impressed with the range of skills of all my colleagues whom I’ve learned a
lot from over the years.”
Ashfaq commented that he has enjoyed his time at West Mid, and he said: “It’s a
very friendly and open environment and I’ll certainly miss it here.”

Get in touch
Editorial team: Richard Elliott, Monica Keats
Contact: communications@wmuh.nhs.uk / 020 8321 6342 / 5035
We hope you enjoyed this edition. Please contact us if you have feedback, suggestions or an article for future issues, and also to be added or removed from our mailing list.
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Compassionate care
We value all feedback we receive, and in this section You can get in touch by emailing tellus@wmuh.nhs.uk
we highlight some of the recent comments from our or via our website www.west-middlesex-hospital.nhs.
uk and going to the ‘Tell us’ section under ‘Contact us’.
patients.
Via NHS Choices:
Post your comments at www.nhs.uk and search for our hospital

Via Twitter (@WestMidHospital):

Friends and Family Test:
The Friends and Family Test is a short survey we ask patients who have recently used
our services. Initially this was for inpatient wards, A&E and maternity. In August
we extended this to include children’s services and in September introduced for
outpatients and patients having day surgery. The results are displayed in these
areas, as well as on our website. We will be further extending this to other clinical
areas over the coming months so that we are able to get feedback for virtually all
our hospital services.
So far in 2014 we have averaged 95% satisfaction for patients being either likely or
highly likely to recommend our services to their friends and family.
We appreciate that everyone is extremely busy and we have been using a variety
of ways to help people complete the survey including paper questionnaires, calling
people at home, and since September we have also started to ask patients by text
and automated voice message.
If you are asked to complete a survey about your experiences here, please do take
a few moments to respond as your feedback is valued and helps us to make further
improvements for the benefit of all our patients.

Photo gallery

Work has been progressing steadily during the summer
on the expansion of our maternity service.
Specialist contractors ModuleCo have been working
closely with the hospital and at the end of August a series
of modular units were delivered to site, and carefully
craned into position. Further units will be arriving
over the autumn to form four new extension blocks.

These will house an additional birthing unit, post and
antenatal rooms, a recovery unit and consulting rooms.
There will be minor disruption during the installation,
though we intend to keep this to a minimum.
When complete early next year, the additions will
ensure that the maternity unit is able to manage the
increases in demand on its services in the future.

Congratulations to newly qualified midwife, Amy
Colwill, who was awarded Student Midwife of the Year,
at Greenford Rotary Club.
The ‘Claude Osborne Award’ is made annually by
the Rotary Club of Greenford to encourage the best
midwifery student of the year to emulate Doctor
Osborne’s vocational example of the Rotary Motto:
‘Service above Self’.
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Education, learning and development
Undergraduate medical education

I am pleased to share that the undergraduate medical education at West Mid
continues to strive in teaching excellence with the Imperial College London medical
students, thanks to the whole team and undergraduate medical educators in the
Trust. I would like to highlight some recent changes to the undergraduate services
in the Education Centre which we hope will only improve the quality of the teaching
to Imperial students and maintain our excellent reputation as a teaching hospital.

Undergraduate teaching fellow

We have recently appointed Dr Gareth Towersey into a new post as a teaching
fellow for the undergraduate medical students. Gareth has been working at West
Mid for the past year rotating as a core medical trainee. This is an exciting opportunity
for Gareth to apply his skills, knowledge, experience and enthusiasm to teach the
Imperial medical students as well as getting involved in the organisation of teaching
programmes, assessments, mentoring schemes and more importantly encouraging
the consultants to be involved in medical student teaching in a more creative and
innovative way. With increased technology in student assessments and in the way in
which we teach medical students, the new student website will also offer other years
and specialties opportunities to share good practice as well as providing increased
centralised student information and learning opportunities for all the Imperial
students.

Radiology attachment

In this new academic year, we are able to offer radiology as a one week attachment
to Imperial medical students. Dr Catherine Ramsey is the firm leader and has been
very enthusiastic in getting her team to help support and deliver this new clinical
attachment in radiology. Medical students will get opportunities to experience time
with radiographers, see ultra sounds, biopsies and much more.
Lastly I would just like to let people know that the undergraduate office has now
moved next to the kitchen in the Education Centre.

l-r: Miss Elizabeth Owen, director of clinical studies and consultant obstetrician and
gynaecologist, Dr Gareth Towersey, undergraduate teaching fellow, Don McCrea,
senior clinical skills coordinator, Bhavini Vaitha Smith, undergraduate teaching
coordinator

Devina Alexander (pictured right) is another member of
the undergraduate team. Devina has been working in
the Education Centre since January 2013 as an apprentice
and her role has now developed into the undergraduate
administrator, and is completing her apprenticeship
programme level 4

Bhavini Vaitha Smith, undergraduate teaching coordinator.

New doctors induction programme

A warm welcome to our new foundation year 1 doctors...

...and foundation year two doctors who joined us this summer

In August 2014 over 100 new doctors joined the Trust. The Learning and Development
team along with colleagues from departments across the hospital gave them all
a warm West Mid welcome via a series of induction programmes that took place
between 31 July and 8 August.
More than 60 of these new doctors are trainees on the Foundation Programme.
Over the next 12 months the F1 (Foundation Year One) and F2 (Foundation Year Two)
trainees will undertake three four month rotations through the medical, surgical and
women’s and children’s divisions. Some of our trainees will also complete a rotation in

Psychiatry with the West London Mental Health Trust, which is based on site.
For the first time we also have five doctors who completed their F1 training here
last year that are staying with us to complete their F2 year.
We also have CTs (Core Trainees), STs (Speciality Trainees) and clinical fellows who
will be joining each of the Divisions.
We would like to take this opportunity to thank all staff in each of the Divisions
for their help with supporting the new doctors. We also hope that all of our new
recruits enjoy their time working with us.

