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Celebrating STAR efforts
Learning
and
teaching
achievements were celebrated at
this year’s STAR (staff training and
recognition) Awards on 18 October
in the main atrium.
Staff across the hospital were
nominated by managers and
colleagues for their dedicated
efforts in achieving qualifications,
and
providing
tuition
and
mentorship.
They were joined by guest
speaker Mr H.S. Pattar, Headmaster
of Heathland School in Isleworth,
who gave an inspiring talk about the
value of learning and perseverance
to achieve excellence, and pupils
from the school who gave a Shining stars: some of the staff awarded for their learning and teaching achievements, pictured with
Chief Executive Dame Jacqueline Docherty (seated centre) and Chairman Tom Hayhoe (far right)
captivating flute performance.
The awards were organised by the
Radiographers Ash Patel and Kiran Atwal
Nikki Jones, Senior Resuscitation
learning and development team, led by
Masih, and Senior Sister Patrice McCarthy
Officer, was one of the staff to be awarded
Assistant Director Karen Boakes.
were some of the participants in the hospital’s
for teaching excellence. Nikki has been
She explained: “Lots of teaching,
Clinical Leadership Programme.
working at the Trust for ten years, and uses
mentoring and training goes on here
They said: “We’re really happy to be
state-of-the-art simulators and equipment
throughout the year, including support for
here and celebrate our completion of the
to train colleagues.
programme. It was six months of hard work, staff working towards qualifications with
She said: “I’m thrilled to bits and it’s great
other learning institutions.
including a presentation and a 3,000 word
that the importance of simulation training is
“Staff manage to balance this with their
assignment alongside our full-time roles so
recognised at the Trust. I work with a terrific
busy roles and are so dedicated because
it’s brilliant to receive this recognition.”
team so this award is also for them.
it’s all about providing even better care
Certificates and colourful bouquets were
“I’m also grateful for the support and
presented by Dame Jacqueline Docherty, for patients. It’s a pleasure to be able to
enthusiasm clinical teams have shown for
celebrate their achievements.”
Chief Executive, and Nina Singh, Director of
simulation training, especially the emergency
v
Workforce and Development.
department.”

Pain relief at the touch of a button
A new way of administering pain relief is proving extremely
popular with women in labour, and has now been introduced as

L-r: Dr Laura Matthews, Dr Dominika Dabrowska, Jenny Budgen
and her partner Paul

the standard for all epidurals. Consultant Anaesthetist Dr Dominika
Dabrowska explained: “For those women who elect to have an
epidural, the traditional method requires for it to be topped up by
a midwife following insertion by an anaesthetist. If the midwife is
busy, there can be a delay leading to the woman feeling a return of
labour pain. This new technique means that the woman has control
over the pain relief and can give herself additional doses as soon as
she starts to feel any discomfort.”
Dominika had previously used this technique while working in
Italy, and encouraged West Middlesex to give it a try. It has been
hugely popular and is now used for all epidurals. She added: “This
technique improves the patient experience, offers increased safety
as the amount of pain relief administered is automatically controlled,
and saves time for our midwives.”
Jenny Budgen, pictured left during labour, said: “As this is my
first birth experience I was open-minded about what pain relief to
use. When the pain started to get too much I opted for an epidural
and can’t believe the difference it has made. Being able to control
my own pain relief is a big bonus and very reassuring.”
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What matters to me
with the latest technique.
As we near the end of 2012, it seems
Other examples include the
like an appropriate time to look back over
use of lasers in surgery to zap
our past year, and to take stock for the
kidney and other stones, and
coming year.
our endoscopy service using
2012 will of course always be
high-tech capsules, swallowed
remembered for the London Games
by patients, which transmit
– the Olympics and Paralympics. Both
images during their journey
events were phenomenally successful,
thus allowing a more accurate
exceeding all expectations. A huge
and less invasive diagnosis.
amount of preparation went into making
In addition, our state-ofthem succeed, going right back to that
the-art Simulation Centre has
memorable day in 2005 when it was
continued to develop and
announced that London would host the
expand its training facilities,
Games.
allowing clinicians to practice
Like the rest of the NHS in London we
and hone their skills in a safe
were part of this detailed preparation,
but
realistic
environment
with the objective to ensure everything
and
further
enhancing
ran smoothly and that all contingency
our reputation for training
plans were in place. A number of our
Dame Jacqueline Docherty excellence as a university
staff were also directly involved, carrying
Chief Executive
hospital.
the Olympic torch and taking part in the
We received a clean bill of health from the Care Quality
opening ceremony.
Commission, demonstrating that we are meeting all the
The NHS played a significant part in the opening
essential standards of quality and safety. Our Stroke
ceremony, and we sometimes forget how trusted and well
Unit was commended for its significant achievements
regarded it is throughout the world. There are various
following an external assessment by the North West
reasons for this, but I believe one element is how we are
London Cardiovascular and Stroke Network.
continually moving forward and striving for excellence in
Other services and projects have been recognised for
everything we do.
outstanding achievements including our COPD (chronic
This year we have demonstrated a number of examples
obstructive pulmonary disease) care package, and our
where we are using cutting edge technology to enhance
Clinical Leadership Programme which, as you will read
patient care and experience. As you will read in this
on the back page, has recently won a London Deanery
edition, our award winning maternity service now gives
award for excellence.
women in labour complete control over their pain relief

A brand new Urgent Care Centre was opened at
the front of our emergency department. It is run by
Hounslow and Richmond Community Healthcare NHS
Trust, providing care for people with minor injuries or
medical problems that are not life threatening but cannot
wait for a GP appointment. The Centre means that our
emergency department can concentrate on providing
treatment for patients who are more critically ill and
may have potentially life threatening conditions, giving
a seamless service for all.
Over late summer and early autumn we were involved
in a public consultation looking at how healthcare
provision can be improved for the two million people
served by the NHS across North West London.
I do hope that you took the opportunity to have your
say and make your views known, as the outcome will
almost certainly have an impact on you and your families’
access to healthcare services.
We have been quite overwhelmed with the level
of support among our community, agreeing with the
preferred option for West Middlesex to become a Major
Hospital. The results of the consultation will be available
shortly, and a decision will be made early next year on
how to take this forward.
We look forward to this, and I feel confident that
West Middlesex will be able to deliver whatever is needed
to maintain our services as a first class hospital for our
community.
I would like to thank everyone for their continued
support this year, it really is appreciated. Together we
can meet what promises to be another challenging year
in 2013, and build on the firm foundations we have laid
over the past few years.

Director’s cut

Lesley Stephen - Director of Operations

Being busy with emergency patient
admissions can be the biggest test of
how teams involved in a patient’s journey
through a hospital work well together.
We experienced some sustained
periods of high emergency attendances

and
admissions
in
early
autumn longer in hospital at this time of year.
which
really
demonstrated
the
This can be because weather conditions
great team work at West Middlesex. cause more slips, trips and falls, and
Commitment
can worsen the symptoms of people
Our
emergency
department
is with chronic conditions including COPD
experienced in handling busy workload (chronic obstructive pulmonary disease)
(we sometimes refer to it as our ‘daily which affects breathing.
Teams in different areas of the
bread and butter’ work) and is one of the
top performing in the country for meeting hospital who treat patients admitted via
our emergency department have been
Department of Health standards.
However I feel it’s still important to reviewing how they work and putting
highlight the focussed commitment shown changes into place ready for winter.
This work is part of our Improving
by staff during those busy times and thank
Patient Care programme which started
them for their dedicated work.
I was especially impressed with in summer following helpful suggestions
how ward teams and colleagues in the from the independent Emergency Care
emergency department worked together Intensive Support Team.
While time is of the essence during
to help everything flow as smoothly and
busy periods, it’s also crucial that staff can
quickly as possible.
One
example
was
the
Acute still give the same level of care, dignity
Medical Unit team working hard to and respect to each patient.
For example, our therapies team,
get diagnostic tests carried out quickly
and chasing results, swiftly producing which provide specialist assessment and
patient
management
plans,
and intervention, have changed their working
collecting patients from the emergency practises so that one therapist is assigned
department if that helped saved time too. to a patient throughout their time at the
hospital. The older adults therapy service
Improving the flow
We are now entering the winter period is now also working over a six-day period
when we are at our busiest. There are to improve the therapy provision at the
more emergency cases and people staying weekend.

As well as providing smoother
continuity of care, the idea is that this
also helps reduce some of the stress for
patients as they get to know and feel
comfortable with their therapist.
The Acute Assessment Unit is working
to new time targets, which include
patients receiving an initial assessment
from a consultant within an hour, enabling
treatment plans to be put into action
more quickly.
This pilot is being regularly reviewed
since starting in September and we hope
to report more in a future issue of West
Mid Matters.

Being ready

You might be aware of the recent
public consultation carried out by NHS
North West London about proposed
changes to services in the area.
If ‘Option A’ is confirmed and we
are selected as one of the hospitals to
provide emergency care, we will receive
more resources to increase the size of our
emergency department and open more
wards.
Our experience, high standards, and
committed team work shows we will be
more than ready for it.
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Tailored ‘passports’ for diabetic patients
A passport has been created at West Middlesex Hospital to help its diabetic patients
get the right treatment. The 13-page booklet is tailored to each patient and includes
vital information about how their diabetes is managed, what insulin they take, their
clinical appointments, and important contact numbers.
Dr Rashmi Kaushal, Consultant Diabetologist, created the passport with the help of
patient feedback, hospital pharmacists and the specialist diabetes team. She explained:
“We thought a passport booklet would be far more practical for patients and diabetes
practitioners. We have an extremely large group of patients with diabetes in Hounslow
who use services in the hospital and the community.

“It empowers patients and makes emergency and
routine care much more efficient.”
“If patients have their records with them, it not only empowers them but it makes
emergency and routine care much more efficient. It can also reduce hospital stays and
prevent duplication or unnecessary appointments. We wanted people to always have
personalised information to hand while they were out and about, and it had to be
accessible for people with restricted eye sight.
“Diabetes is a long-term condition which needs vigilant management of blood sugar
levels through diet and medication. If blood sugars become too high or low they can
cause many unpleasant symptoms, and can even lead to a medical emergency.
“We hope the passport will ensure our diabetic patients are always equipped with
accurate, up-to-date information which will also aid doctors and nurses to give them the
best possible treatment. Thanks must go to pharmacists Majed Shammet and Sangeeta
Sharma, and specialist nurses Parminder Rihal and Charlie Gunpot who helped with the
content of the passport.”

Passport to health: Parminer Rihal, Diabetes Specialist Nurse, holds the passport
with Dr Kaushal (fourth from left) and members of the diabetes team
Diabetes occurs where there is too much sugar in the blood because the body cannot
produce insulin (a hormone which regulates blood sugar). There are 2.9 million people
diagnosed with diabetes in the UK and around 850,000 people who have the condition
but don’t know it.
Find out more: www.nhs.uk/Conditions/Diabetes

Infection control is
in our hands

Protecting themselves and patients: Janice Scott, Infection Prevention and Control Specialist Nurse
(right) with nurse colleagues on Marble Hill ward giving their hands a top-up of the new foam
Keeping hands clean and germ-free is the most important way visitors and staff can protect West
Middlesex patients from infection. Hygienic hand foam dispensers have been replaced across the
hospital in key areas including entrances to all wards and clinics, and public areas like the main atrium
and restaurant.
The new dispensers are longer lasting, more eye-catching, clearly show when they are running low,
and are motion activated to cut down the risk of germs spreading through touch. New soap dispensers
are also being replaced so that the soap will be kinder on skin, and easier to spot when it’s running low.
Janice Scott, Specialist Nurse from the Infection Prevention & Control Team, said: “We ask visitors,
staff and patients to regularly wash their hands with soap. The hygienic hand rub should be used when
hands are not visibly soiled. These simple actions help prevent the spread of germs and viruses including
Norovirus and flu which are especially common during the winter months.”

Swift service
for blood
monitoring
A new service is being provided by West Middlesex so all stroke
patients in North West London can be put on warfarin without
delay.
Warfarin helps prevent blood clots and the risk of another
stroke. Patients who are ready to go home after hospital treatment
and need to be started on warfarin must have an appointment in
place first.
The medication is ongoing and needs careful monitoring to
ensure the dosage is right for each patient. Not every GP practice
in North West London can provide this service so West Middlesex
has been funded to extend its blood monitoring service to other
stroke patients.
Patients attend our Medical Day Unit for the first week of blood
tests to find the right dosage, where their care is overseen by
consultants Dr John Platt and Dr Ravneeta Singh.
They then attend the anti-coagulation service in our outpatients
department, with the option to continue ongoing monitoring with
their GP practice if it provides this facility.

“Stroke patients can go home and get
on with their lives.”
Ahlam Wynne, Stroke Specialist Nurse, co-ordinated the pathway
for hospitals to follow when referring their patients.
She said: “West Middlesex’s anti-coagulation service ensures
that every stroke patient in North West London has a swift route
to starting this important medication. This hopefully reduces some
of the potential confusion and stress caused by not knowing where
or when they can start their medication, and enables them to go
home and get on with their lives.”
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Word from West Mid

Cold and flu
Dropping temperatures and tell-tale
sneezes and sniffles are signs that winter
is upon us. With a new seasonal strain
of flu lurking about it’s important that
we protect ourselves and others from
becoming ill and spreading the virus.

What is the difference between
a cold and the flu?
A cold is a mild, easily spread viral
infection of the nose, throat, sinuses
and upper airways. It can cause nasal
stuffiness, a runny nose, sneezing, a sore
throat and a cough.
Some people may also have a mild
fever, earache, tiredness and headache.
It usually lasts around a week and gets
better by itself without treatment. You
can relieve the symptoms with over-thecounter painkillers, and by drinking plenty
of fluids.
The flu is also a common infection but
it’s caused by a different group of viruses
so symptoms can come on more quickly,
be more severe and last longer. It can

By Dr Stella Barnass, Medical Director

cause a fever 38-40°C
(100-104°F), aches
and pains, sweating,
sneezing and dry, chesty
cough, and exhaustion.
Rest, paracetamol or
ibuprofen, warmth and
keeping hydrated will usually be enough
to help your body overcome the virus.

Who should have the flu
vaccination and / or antiviral
treatment?
Flu can be more serious for people who:
n Are 65 or over
n Are pregnant
n Have a long-term / chronic medical
condition
n Have a weakened immune system
If you are in one of the above groups, see
your GP about having the flu vaccination
to safeguard you against the virus. If you
already have the symptoms your GP may
prescribe antiviral medication to aid your
recovery.

Apart from these high-risk groups, it’s
important that NHS staff who have
direct patient contact are vaccinated.
We are providing free vaccination
clinics for our staff throughout
winter.

How can I prevent cold or flu
viruses spreading?
Virus germs are easily spread in small
droplets coughed or sneezed into the air
by an infected person, or through germs
on hands.
n Wash your hands regularly with
soap and water (hygienic hand
foam is also available around the
hospital if you are visiting us)
n Clean surfaces like your keyboard,
telephone and door handles 		
regularly to get rid of germs
n Use tissues to cover your mouth
and nose when you cough or sneeze,
and put used tissues in a bin as soon
as possible

Can I eat or drink anything to
help prevent flu?
Eating or drinking certain things won’t
prevent you catching a cold or flu virus
but it’s a good idea to eat a balanced
diet with plenty of fruit and vegetables
to boost your immune system and
general health.
You will recover more quickly from
illness if you are usually fit and well
from exercise and a good diet. Although
research findings vary on the benefits,
hot drinks and nourishing meals during
cold weather can make you feel better.
Chillis, ginger and spices can have a
warming effect and can help relieve
sinus symptoms.
If you are ill with a cold or flu try
to rest, drink non-alcoholic fluids to
avoid dehydration, and avoid strenuous
activity. Please don’t visit a friend or
relative at the hospital if you have flu.
Find out more:
www.nhs.uk/
livewellwinterhealth

Photo gallery
Members of Topnotch Health
Club in Brentford made a
generous donation to the West
Middlesex Hospital charity in
October. A cheque for £380 was
presented to Voluntary Services
Manager Stephen Hamilton
by Health Club Manager Phil
Hall, and Kuljit Singh. Charity
donations are used in many
special ways, including the
purchase of medical equipment
and improving the patient
environment.

Over £860 was raised for Macmillan
Cancer Support on 28 September
when West Middlesex took part
in the ‘World’s Biggest Coffee
Morning’. The West Mid Cafe was
buzzing thanks to specialist nurses
and Macmillan staff selling donated
cakes, helped by keen baker Tamar
Freer who also arranged for the
Mayoress of Hounslow, Councillor
Ajmer Grewal, to attend. Local MP
Mary Macleod was also there to
support the event.

There were more sweet treats on sale a week later, thanks to teachers Margaret
Houlton and Claire Gibbons from the paediatric department’s School Education
Service. It was part of fundraising efforts for Jeans for Genes Day, when paediatric
staff pay to don their denim each year in aid of Genetic Disorders UK. Youngsters
Amrit and Mathew (pictured below) got involved with baking and selling cakes,
helping to raise £150 for children with genetic disorders.

Hospital staff who cycle to and from
work now have access to two super
secure bike shelters on the hospital
site. The replacement shelters boast
passcode-only
access,
SmartWater
forensic marking graphics as a theft
deterrent, and rainproof panels. They
were funded by London Borough
of Hounslow and organised by Terri
Rolston, Facilities Manager, as part
of the hospital’s
commitment to
promoting healthy lifestyles and the
Mayor’s NHS London Cycling Strategy.
The hospital’s Bicycle User Group (BUG)
has over 65 members and it’s hoped the
new shelters will encourage more staff
to get on their bikes. Pictured with the
new shelter are keen cyclists (l-r) Martin
Green, Fire Safety Officer, and Tom
Hayhoe, Chairman.
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Focus on... sensitive care for dementia patients
Would you be surprised to
know how many patients staying
in hospital have dementia and
delirium? At West Middlesex we have
Up to 70% of acute hospital beds
a significant number of patients with
are occupied by older people and up
these conditions [see fact box right].
to half of these patients may have
A multi-skilled team (pictured
symptoms of dementia, according to
right) led by Dr Ravneeta Singh,
the Department of Health’s National
Consultant in Geriatric Medicine,
Dementia Strategy. Older people
are focused on ensuring that staff
account for 20-25% of all admissions.
working with older patients are alert
At West Middlesex: Between April
to the symptoms and give tailored
2011 and March 2012, 7,826 patients
care that protects patient dignity.
were admitted who were 75 years old
They want patients to have
or above (21% of all admissions).
minimal distress during their stay, to
40% of them were estimated to have
be able to return home sooner, with
had cognitive impairment.
after-care plans which benefit them
and their carers.
or finding it difficult to mobilise because
Dementia describes symptoms
they have an infection.
including memory loss, mood
“A new environment, like a hospital
changes,
and
problems
with
ward, further aggravates their distress.
communication and reasoning, and
They cannot express themselves clearly.
is caused by a disease of the brain
They might be in pain or anxious and
(most commonly Alzheimer’s).
this manifest as changed behaviour like
Older people and especially
agitation, restlessness, withdrawal or
those people with dementia are
aggression. This might be because they
more prone to developing delirium Dementia Steering Group: (L-r) Dr Audrey Ng, Consultant in Psychogeriatrics, Terri Kemeny,
have a need that’s not being met which
– an acute state of confusion that’s Information and Performance Department, Dr Ravneeta Singh, Consultant Geriatrician,
David Martin, Team Manager - Psychiatry Liaison Team, Dharmen Govinden, Matron, Majed
we need to be alert to and address
reversible once the underlying cause
Shamat, Pharmacist, and Cathy Santafianos, OPAL Nurse / Dementia Trainer
properly.
is managed.
“We are also introducing a very helpful
The team is working across the
document called ‘This is me’ which can be completed by
hospital to improve awareness, diagnosis, assessment, and make referrals.
patients’ family or carers and kept at the bedside. It’s
An on-site Liaison Psychiatry Team which has older
investigation, and after care.
important that staying in hospital doesn’t affect the
adult expertise is providing advice on making a difficult
Non clinical staff are completing an e-learning
patient’s ability to do things they can normally do.
diagnoses, managing challenging symptoms and planning
computer module to learn more about dementia, while
“Much can be done to help people overcome the
complex discharges.
clinical staff are receiving in-depth, face-to-face training
problems of dementia, to prevent crisis and to improve
from colleagues who have worked with the NHS London
the quality of life of everyone involved. It requires a lot
dementia training team.
of work and commitment by all those responsible for
The training includes communication skills. For
providing care.
example, someone with dementia or delirium who is
“Although dementia is a terminal illness, people
anxious and confused can be more affected by a person’s
can live seven to 12 years after their diagnosis and it’s
tone of voice and facial expression than by what is said
important that they can continue to enjoy life.”
to them.
Ward nurses are asking older patients a set of
Dr Singh explained: “Dementia and delirium affects
Find out more about dementia at:
questions to help identify symptoms. A bright yellow
each person differently and can be challenging to assess
www.nhs.uk/Conditions/Dementia
sticker is placed in the patient’s notes which prompts
and manage. Some people might have a temporary
doctors to do further assessments and investigations, episode where they are confused, acting out of character

Fact box

“It’s important that staying
in hospital doesn’t affect the
patient’s ability to do things
they can normally do.”

Excellent volunteers
A group of Hounslow volunteers have been
recognised for excellence in volunteering by
Diabetes UK. They have received the Diabetes
UK Inspire Award 2012 as the best and most
active group in London and will now be put
forward for the national awards taking place
on 12 November at the House of Lords. The
Hounslow branch has some 1,600 members,
making it the largest of any Diabetes UK
voluntary group in the country.
They carry out a variety of activities which
include a regular information stand in our
main atrium and another at the Heart of
Hounslow. They also visit local community
events, working with Hounslow and
Richmond Community Healthcare NHS Trust
to offer health tests that identify people with

diabetes.
Colin Stacey, Chief Executive of the
Hounslow Voluntary Group, said: “We are
delighted to receive this award, in recognition
of the dedication of our many active members.
Diabetes is becoming more and more
common, yet remains un-diagnosed in many
people. Part of our role is to help get people
tested, so that they can begin treatment
before their condition worsens and leads to
other related health problems. As most of our
members either have diabetes themselves, or
have been affected by it, we are able to give
reassurance and support to newly diagnosed
people. It often helps them just to be able to
talk to someone who has been through the
same feelings that they are.”
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Comings & goings
Starters

Leavers

Debbie Green, Assistant Director of Facilities & Estates
Debbie’s role includes managing the Trust’s inhouse facilities services including EBME, which
maintains medical and technical equipment, and
PFI service contracts. Debbie has a background
in healthcare facilities and estates management,
as well as some clinical service management
experience. This includes managing contracts as a
private finance initiative (PFI) service provider lead
and working for a PFI project company, as well as
managing in-house and contracted out services
within the NHS. Debbie enjoys the changes and
challenges of facilities management, and especially
working with clinical teams. She has found West
Middlesex to be a lovely hospital, and is looking
forward to supporting the Trust. Outside of work
Debbie has an interest in classic cars and enjoys
escaping dry land on her motorboat. We wish her
well in her new position.
Jas Sindu, HR Assistant
Jas has joined the Trust’s Human Resources
team after taking time out to raise her family.
She is providing administrative support to the
team, which includes recruitment and payroll,
and issuing contracts. Jas’s background is in
recruitment consultancy and she gained a
Certificate in Human Resource Practice last year
with a view to returning to work. She lives locally
so is enjoying the convenience of working nearby
and having a work/life balance. This is her first
job in the NHS and she is enjoying working with
a friendly, supportive team and keeping busy.
We wish her a warm West Mid welcome.

Movers
Mr Anjan Chakrabarty, Consultant in Paediatrics
Dr Chakrabarty is delighted to be appointed
to a permanent post after working as a locum
consultant in our children’s department since
2008. His specialist training is in allergies and
he has built up the allergy services providing
expert allergy care plans which include
investigations, dietary advice and food
challenges. Dr Chakrabarty was inspired to
do this by the increasing number of children
suffering with allergy problems and the gap
in local expert care, and is looking forward to
developing the service to help more children
and their families. His consultant role also
involves managing the clinical care of all
children and babies treated at West Middlesex
(emergency care, Sunshine and Starlight Wards,
outpatient clinics, and the neonatal unit) – a
responsibility shared on a weekly rota with
paediatric consultant colleagues. He especially
enjoys building a rapport with children and parents at what can be a very anxious time
for them, and finds it very gratifying to see children visibly improving and smiling as
they get better.

Andrew Wilford, Service Manager – Outpatients and Clinical Admin
Andrew leaves us for the slightly sunnier climate
found ‘down under’, where he is emigrating
with his Australian girlfriend. When WMM spoke
to him a few weeks before he departed he was
considering two different job opportunities in
the Australian healthcare sector. Andrew was
involved in a number of large projects at the
Trust, including the clinical administration review
which took place last year. He told WMM that
this project was particularly challenging for all
those involved and affected, but he feels that the
organisation is now in a stronger place. Andrew
also told us how much he had enjoyed working
with all the teams under him from nursing, clinical
admin, health records and plaster room, and how
much he appreciated their work. Andrew said of
his time at West Middlesex: “I have worked with
so many committed and dedicated people here,
and have learnt an incredible amount during my time in the job. I would like to thank
everyone who has helped me along the way.” We wish him well in his new Australian
adventure.
Susan Firth, Specialist Nurse - Stoma Care
Patients and colleagues came together at the end of September to say goodbye to Sue
(pictured below left with nurse colleague Tracey Virgin-Elliston) who has retired after
30 years of nursing at West Middlesex. Sue was drawn to surgical nursing at the start
of her career and spent many years looking after patients on the wards. She then had
the opportunity to join Tracey as a specialist nurse in stoma care. Together they formed
a close partnership that has provided invaluable care and support to patients over the
last 15 years. (Tracey has said: “We’re like a well oiled married couple but without the
bickering and the sex!”) Sue says her work on the wards was the making of her, but her
specialist nursing has brought huge fulfilment because of the journeys she has been
through with her patients and the positive results she has seen. She is looking forward
to having more time with her parents, travelling to far flung places, and enjoying a
‘G&T’ on her husband’s boat. We wish her all the best after years of providing dedicated
care to others.
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Compassionate care
In this section we highlight some of the positive feedback provided
about West Middlesex. The hospital receives many compliments,
however, it is often the complaints which gain more attention.
We would like to remind staff that all their dedication and hard work is
appreciated by the most important people, our patients, their families
and carers.
Via Twitter
Follow us on Twitter @WestMidHospital

If you would like to send in a compliment letter, write to the PALS team
at the hospital address or visit our website: west-middlesex-hospital.
nhs.uk and type compliments into the search box.
If you are a staff member or team who has received a compliment
letter that you would like published in West Mid Matters, please contact
us on x 6342 / communications@wmuh.nhs.uk.
I would like to take this opportunity to thank all the staff of Syon 1 [ward] who
cared for my mother during her time there, this includes the sisters, nurses and care
assistants. Please also pass my thanks to Dr Charitopoulos and the gynaecological
registrar... we, the family, all felt the entire staff gave excellent care to my mother
during that week. They also showed care, compassion and empathy towards us at
what was a very difficulty time and this helped greatly towards easing our burden.
DD
I am writing to express my gratitude and thanks for the care and attention given to
me and my family by one of your paediatric registrars Dr Emily Cadman...Her bedside
manner and ability to communicate made the process a positive one for both myself
and my wife.... we were grateful to have been given such clear advice on looking after
[our seven month old] at home and the indications for seeking help again.
Dr DG

Via letter
...the level of care I received from Nurse Claire Leverington was exceptional whilst on
the Richmond day ward. When talking to my wife and I she displayed great sensitivity
and empathy, we both felt listened to and valued by her. My wife and I had concerns
after the operation, all of which were addressed. Nurse Leverington also acted very
swiftly and professionallywhen I had excessive bleeding and reassured me after
treating me. I believe she is a credit to West Middx hospital and that she demonstrates
the true spirit of the National Health Service.
Rev. JS
I would like to express my admiration for all the staff, particularly doctors and nurses,
who were involved in my care both in the clinics and on the day of surgery. Everyone
was kind, efficient and unfailingly courteous. MJ Jerome

Via email
Tell us about your experiences by emailing tellus@wmuh.nhs.uk
I just want to say how much I appreciate the professionalism and care of one of
your employees Jane Edwards... I have never come across such a hard working and
dedicated individual with outstanding skills with patients. Jane is always available
and eager to help in any way she can....She is a great mentor to both of my children
who have type 1 diabetes...Jane and the team she is in, I feel makes west Middlesex
the best Diabetic Care unit in this country. With many thanks
RM mother to T & C
I just wanted to convey my sincere thanks for the X Ray department’s help in arranging
the PACS transfer of my daughter’s x-ray so that she can attend fracture clinic at
Chesterfield Royal Hospital next Tuesday (as we have brought her home from London
as she cannot walk). I was very impressed indeed by how helpful the X Ray staff have
been.
Dr F G

Support
means
so much
Members of the Ashford and West Middlesex Ostomy
Association - a Stoma Patient Group - joined specialist
nurses Tracey Virgin-Elliston and Sue Firth (see page 6
left) at the Trust for a quarterly meeting in September.
The event provides an opportunity to catch up, share
tips on stoma care, hear from expert speakers, and find
out about the latest advances in stoma equipment. On
this occasion it was also the group’s chance to say goodbye
to Sue on her retirement.
The association has been in existence for 23 years,
and holds joint meetings at the West Middlesex site or
Ashford Hospital. These are hosted by the Stoma Care
Nurse Specialists Tracey, Sue, and Sarah James-Reid.
WMM asked some of the group how the meetings and

specialist nurses help them. Wendy Chapman has been
coming to the group for seven years. She said: “After you
have a bag fitted it can be daunting. The group helps
you know you’re not the only one out there and it’s an
enjoyable social event.”
Doreen Price agreed: “The after care is so important
and it’s helpful to talk to other people in a similar situation.
Sue and Tracey are absolutely fantastic and give you the
confidence to cope.”
Jill Warner, who gave a moving thank you speech to
Sue on behalf of the group, said: “Sue and Tracey are
always there with common sense help and advice. At first
I couldn’t bear to look at my stoma but Sue reassured
me I wasn’t alone and now I view it as something that’s

helping to save my life.”
Theresa Abbott and daughter Vicky both have Crohn’s
disease and have had surgery at West Middlesex. Vicky
has recovered well enough to do some modelling to
promote flattering clothes for stoma wearers.
Theresa said: “She has been travelling around the
country doing paid assignments and it’s brilliant to see
her doing so well. You really just have to get on with it.
My surgery was a life or death situation and for the first
three months I couldn’t do anything or go anywhere.
Tracey would ring me and visit me at home. There is a
lot of advanced stoma equipment which has helped
revolutionise my life.”
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Education, learning and development

London Deanery award for developing clinical leaders

A course at West Middlesex supporting
clinical staff to lead improvements to patient
care has won an excellence award from
London Deanery.
The
hospital’s
Clinical
Leadership
Programme received an Elisabeth Paice Award
for Educational Excellence in Postgraduate
Medical and Dental Education.
It won in the category for Best Clinical
Leadership Development Initiative, at an
awards ceremony on 23 October, selected
above hospital trusts across London.
The programme aims to equip staff with
leadership skills to help improve clinical
outcomes, safety and the hospital experience
for patients.
Staff can enrol on the yearly programme
which includes sessions on management,
finance, and workshops using patient
feedback and actors to re-create real life
scenarios.

It was set up by the first Darzi Fellow at
West Middlesex, Dr Emma Rowlandson, and
the hospital’s learning and development
department. Subsequent Darzi Fellows have
been involved in supporting the course,
keeping candidates, management and
consultants engaged, and developing it over
the years.
Dr Elizabeth Jacob was the Darzi Fellow
supporting the course this year. She said:
“The programme is a way to bring about
innovation and change within the hospital.
We always believed the standard of our
course was excellent, but winning this award
over stiff competition from other teaching
hospitals has proved this to us! Thanks must
go to learning and development Assistant
Director Karen Boakes who runs the course
and Co-ordinator Clodagh Finlay who does
all of the administration.”

E-learning zone launched

At the award ceremony: (L-r) Dr Elizabeth Jacob, former Darzi Fellow at West
Middlesex, Karen Boakes, Assistant Director of Learning & Development, Nina
Singh, Director of Workforce & Development, and Dr David Stanton (former
Darzi Fellow)

...Continued from front page
Further to our story on the Staff Training & Recognition Awards, some of the Trust’s
many learners share a bit about their study experiences

Supporting each other

Open for learning: (L-r) Chief Executive Dame Jacqueline Docherty cuts
the ribbon, with Louise Wann, Deputy Librarian, Madhulika Badhe, Library
Services Manager, and Uma Devalapalli, Deputy Librarian
A dedicated e-learning zone based
in the hospital library has been officially
opened by Chief Executive Dame
Jacqueline Docherty.
The launch was part of an open day
at the library showcasing the many
information services provided for staff
and patients by the Patricia Bowen
Library and Knowledge Service.
E-learning enables staff to complete
mandatory and statutory training
modules online, in their own time and at
their own pace.
West Middlesex is one of nine trusts
to be given funding to provide an
e-learning zone and is the second trust
to get its facility up and running. The
e-learning zone boasts extra computers

and dedicated space, giving staff the
option of completing important training
modules in a quiet learning environment
with support from the library team.
The launch was attended by Richard
Osborn, Strategic Library Services
Development Manager at NHS London
and lead for e-learning, who praised the
team’s reputation for innovation.
Dame Jacqueline also praised the
“trailblazing” team for forging ahead
to get the facility open, and striving to
make information and learning more
accessible. She added: “Our status as
a university hospital is very important
and having our own tailor-made, on-site
library is an invaluable asset.”

Our urology department boasts two new
graduates after Helen Marshall, Macmillan
Uro-Oncology Clinical Nurse Specialist, and
Hamida Choudhary, Staff Nurse, both achieved
Bachelor of Science degrees in Urology this
year. Helen put in six years of distance learning
with the University of Ulster, while Hamida
attended the Southbank University for four
years alongside her job. Helen said: “The indepth research I did into bladder, penile and
prostate cancer has been especially helpful
for talking to patients about their condition.
Hamida and I really spurred each other on. It
feels very surreal to have finished the degree
Double success: Helen and Hamida
and it’s nice to have some leisure time again!”
with their degree certificates
Hamida added: “It was great to have Helen
doing the same course as me and to be able chat to her about it. I found writing my
dissertation on testicular cancer was interesting because at that time we were also seeing
an increased number of men in the department with this diagnosis. It feels good to have
increased my knowledge to help with our work here.”

Learning the meaning of ‘hard fun’!
Monique Chituku, Blood Nurse Practitioner, recently gained a
Masters in Education. She reflects: “I remember reading an article
by Papert (2008) defining learning as ‘hard fun’. I realised what this
meant when balancing the demands of the course with a full time
job and family /social commitments stretched me to my limit. I’ve
realised that challenges make you discover things about yourself
that you never really knew. I had doubts about my capabilities - but
I am glad I didn’t give up. I can’t say I enjoyed the whole process of
study but on reflection I can most definitely say that it was worth
every minute!”
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