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Expert help for children’s allergies
The Gusani family are one of many who are
being helped by specialist allergy clinics in our
children’s department.
Dr Anjan Chakrabarty, Consultant in Paediatric
Medicine (pictured left), and specialist nurse
Tracy Armstrong provide thorough evaluations,
tests, and treatment plans.
Allergies are becoming more common and
it’s important to seek advice from medical
professionals if you suspect your child may
have an intolerance.

Read more >>P5

Potential partnership announced
The Trust Board has agreed that Chelsea and
Westminster NHS Foundation Trust is the preferred
bidder to explore a potential partnership with West
Middlesex.
The Board has been following an options appraisal
process to select a potential partner that will enable
West Middlesex to become a foundation trust.
Foundation trusts have more independence to
develop services for the needs of local people, more
involvement of staff and patients to do this, and greater
financial freedom. The Government wants all acute
trusts to become foundation trusts by April 2014.
In February it was announced that West Middlesex
had been selected for expansion to become a Major

Hospital, as part of the Shaping a Healthier Future
programme in North West London.
Chief Executive Dame Jacqueline Docherty and
Chairman Tom Hayhoe said: “Over the coming months
we will work closely with Chelsea and Westminster NHS
Foundation Trust to submit a Strategic Outline Case to
the NHS Trust Development Authority for approval to
develop a Full Business Case.
“This is a significant step in securing a vibrant future
for the West Middlesex site as a major provider of services
to our local residents. Ahead of any formal approval of
this process, we remain committed to delivering high
quality clinical services.“

Tony Bell, Chief Executive of Chelsea and Westminster
NHS Foundation Trust, said: “I am delighted that Chelsea
and Westminster has been selected as the preferred
bidder. Both organisations are passionate about
innovation and enhancing services for patients.
“A future partnership offers the potential to build
on the high quality care that we currently deliver and
develop our services in an innovative and integrated
way for our patients. I look forward to working with
the West Middlesex team to take the proposals to the
next stage and conducting a further analysis of the
opportunities.”
For more on this story visit our website:
www.west-middlesex-hospital.nhs.uk/about-us/latest-news
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What matters to me...
As you will have read on the front page of this issue,
we have recently announced that we are exploring the
possibility of a partnership with Chelsea and Westminster
Hospital NHS Foundation Trust.
Having spoken to staff, and external stakeholders
about this, one of the key questions I am asked is why do
we need to have a partner?
In the last issue of West Mid Matters you will have read
that we have been selected to become a major hospital,
following the extensive consultation carried out by NHS
North West London looking at how health services are
delivered across the region.
If you are a regular follower of West Middlesex’s news,
you will also have heard many positive stories about how
well we have been doing in terms of our performance
– that we are delivering good and consistent quality of
services.
We have also made great progress on our financial
status - delivering significant savings and balancing our
books for a number of years. Why then can we not remain
as a stand-alone organisation?
The Government wants all NHS acute trusts, such as
ours, to become foundation trusts (FT) by April 2014.
Foundation trusts have greater independence over their
own strategy and the way services are run – they are less
accountable to central government and more accountable
to the people they serve.
Becoming a foundation trust requires long term
financial stability. This is something that we have been
unable to demonstrate, largely due to our historic deficit.

It is also important to note that
Whilst becoming a major hospital
both organisations will benefit
will see substantial investment in our
from a partnership. We are a
services, and bring in more business for
very new and modern hospital,
the hospital, it will not have a significant
with excellent transport links and
impact for a number of years. For this
lots of capacity to expand our
reason it has been necessary for us to
services, and we have an excellent
look at what other options are available
reputation for quality and safety.
so we can achieve FT status and secure
Now that we have chosen a
a strong long-term future.
preferred partner, there is a lot
Chelsea and Westminster has many
of work to be done with Chelsea
similarities to us in size, structure and
and Westminster and the Trust
the values we hold. A partnership
Development Authority to develop
with them would bring a number of
detailed plans to reassure ourselves
benefits to us as an organisation, our
that the partnership will work and
patients, and our staff. As Chelsea and
that it is in the best interest of
Westminster are already an FT, joining
everyone involved including, most
them would enable us to achieve this
importantly, our patients.
requirement.
During this interim period
Currently, West Middlesex is a
it
is
essential that we maintain
relatively small district general hospital
Dame Jacqueline Docherty Chief Executive
momentum, invest in our future
and commissioning plans to move care
and continue to deliver the best
into the community, whilst good for
quality and safest levels of care
patients, will have a negative impact
and treatment for all our patients.
on the Trust.
We will, of course, keep you informed of developments
By joining forces with Chelsea and Westminster we
along the way. However I would like to reiterate my firm
would become a much more substantial organisation able
belief that this hospital has a very bright and vibrant
to withstand and adapt to these changes. It would mean
future as a first class hospital for its community long into
sharing expertise and resources, exciting opportunities
the future.
to learn from each other and build on our combined
strengths.

Director’s cut
One of the Trust’s objectives over the
past twelve months has been to improve
staff experience and wellbeing. It’s widely
recognised that having happy and well
motivated staff leads to a good experience
for customers or, in our case, our patients.
So how do we ensure that our staff are
content and enthused about their work?
One of the key ways is ensuring that
everyone has an annual appraisal and
personal development plan. This provides
each of us with clear objectives linked
with the Trust’s objectives and we know
what is expected of us.
This goes beyond job descriptions. The
aim is to encourage staff to develop within
their role, have more job satisfaction, and
be actively involved in this.

And the survey said...
To help us measure how well we are
doing as an organisation, every staff
member is asked to complete an annual
survey which asks a questions about their
experiences of working here.
The results of the most recent survey,
which took place last year, show some
significant improvements over the
previous survey and compared to other
similar NHS acute trusts.
Staff motivation at work is better
than average. We have seen a substantial

in the previous 12 months, and staff
receiving job-relevant training, learning
or development.
We also came out above average
for staff reporting errors, near misses
or incidents – meaning we have a good
culture for reporting potentially harmful
incidents, enabling us to learn from them
and make improvements.
We are very pleased with these
improvements but recognise that there is
still more work to be done.

More accessible training

Nina Singh - Director of HR,
Learning and Development
increase in the number of staff saying
they would recommend us as a place to
work and to receive treatment, and in
staff saying they feel they can contribute
towards improvements at work.
There was a large increase in the
number of staff saying they feel satisfied
with the quality of work and patient care
they are able to deliver.
We compared very favourably with
other acute trusts for the percentage of
staff having well structured appraisals

One area the annual survey highlighted
below average performance was the
percentage of staff saying they had
received health and safety training in the
last 12 months.
All our staff have mandatory and
statutory training requirements, specific
to their job role and responsibilities.
To help make it easier for staff to fulfil
these requirements we have been making
more use of ‘e-learning’ which enables
staff to complete many training courses
online, giving them much more flexibility
about when and where they do this.
It has proved a huge success, with 75
per cent of all recorded core mandatory
training since November 2012 now
delivered via e-learning.

Rather than waiting for the results
of the annual survey, we now carry out
our own monthly survey. It focuses on
different themes to help us get more
timely feedback which we can use to
enhance the staff experience.

Wellbeing initiatives
We use a variety of activities and
initiatives to help improve the health
and wellbeing of our workforce. These
range from encouraging staff to cycle or
walk all or part of the way to work, and
promoting discounted gym memberships
and health clubs, a stop smoking service,
physiotherapy and massage, and flu
immunisation.
We also see the importance of
recognising staff achievements. If you
are a regular follower of West Mid
Matters you will have read about the
various events we hold throughout the
year, including our Staff Excellence and
Achievement awards, Staff Training and
Recognition awards, and most recently
our Long Service awards.
These give provide an opportunity to
publicly thank staff members who have
made exceptional contributions to the
values we uphold and improving the
experience of our patients.
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Ideas to improve the
A&E experience
Staff and patients met together at
the end of February to discuss how the
emergency (A&E) department could be a
safer and more welcoming environment.
Over 40 people attended the ‘open
space’ event and discussed a broad range
of topics.
These included personal safety,
patient education, staffing issues, repeat
attendees to A&E, food for patients in
A&E, and creating a suitable environment
for patients with dementia.
One of the key outcomes from the
event has been the creation of a BeFriending Scheme where a new team of
volunteers will be based in A&E providing
support to patients and relatives.
The Be-Frienders’ duties include:
n Getting hot drinks and water for

patients and ensuring they are
able to drink them.
n Helping contact relatives and
explaining how to get to
West Middlesex or how to find/
contact their family member or
friend if they are admitted
to the ward.
n Helping patients understand 		
how the department works, for
example, what they are waiting
for, and what they can expect to
happen next.
This is the first time that the Trust
has used an ‘open space’ event to
engage with patients. Following its
success, there are plans to hold a further
event to discuss the environment for
patients in hospital with dementia.

Upbeat birthday celebration News in brief
Cycling initiatives earn commendation
Encouraging staff to get on their bikes has earned West Middlesex
recognition from the London NHS Travel Network. The Trust was one of
eight hospitals across London to be commended for achieving stage three
of the London NHS Cycling Strategy, at
a presentation ceremony at Royal Free
Hampstead NHS Trust on 12 March. West
Middlesex has carried out various initiatives
including cycling seminars and training
sessions, and providing secure bike shelters
and tax free cyclists’ breakfasts. Chairman,
and keen cyclist, Tom Hayhoe said: “I can
vouch for the benefits of this way of getting
to work: it’s good for your health, good for
Facilities Manager Terri Rolston
your pocket, good for the planet, and sets
receiving the stage 3 certificate
you up well for the day.”

Recognition for health information scheme
Staff and volunteers who have been involved with the Upbeat Heart Prevention and
Support Group were joined by Chief Executive Dame Jacqueline Docherty (back centre)
to celebrate 21 years of helping heart patients
The award-winning Upbeat Heart
Prevention and Support Group marked its
21st birthday with members past and present
gathering to reminisce and celebrate their
many combined achievements.
The group, formed in 1992, is run by
dedicated volunteers who have been
affected by heart disease.
They work closely with the cardiac
team at the hospital, supporting patients
diagnosed with a heart condition as well
as involvement in public health promotion
and prevention of heart disease.
Ron Grant, CEO of the Upbeat Heart
Prevention and Support Group (pictured
front right), said: “We are trained Hounslow
and Richmond Community Healthcare NHS

Trust (HRCH) Health Trainers / Champions.
We go out into the community on healthy
roadshows, screening people for cholesterol,
body mass index, and blood pressure and
also promoting a heather lifestyle.”
Dr Trevor Greenwood (pictured second
from right), one of the founder members of
the group and former consultant cardiologist
at the hospital, said: “It’s very encouraging
for patients to meet volunteers who have
been through similar experiences and are
back to living normal lives.”
The Upbeat group is part of the
Cardiovascular Alliance along with the
Diabetes Group and the Hounslow Stroke
Group. Information is available in our main
atrium.

You may have read in
West Mid Matters how our
library team is working with
specialist nurses to provide
tailored health information
for patients who have had
heart problems and strokes.
This innovative service was
started by Cas Shotter, Lead
Specialist Nurse in Cardiology,
collaborating with
Uma Devalapalli, Assistant
Librarian, and Madhulika
Badhe,
Library
Services
Manager, following feedback
from cardiac patients. The
Health Information Library
Assistant Librarian Uma Devalapalli updating
has now been certified as information in the Cardiac Care Unit
a ‘supporting partner’ by
the Information Standard which helps patients and the public make informed
choices about their lifestyle, their condition and their options for treatment and
care. Cas and the library team have also had an article about their information
project published in the March issue of the British Journal of Cardiac Nursing.
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Word from West Mid
Bowel cancer
April was bowel cancer awareness
month. Consultant Gastroenterologist
Dr Kevin Monahan, who runs the Family
History of Bowel Cancer Clinic at West
Middlesex, explains more.
Recent news suggests that more people
are surviving bowel cancer, although the
rates of this disease are increasing, possibly
by as much as 30 per cent in the last 35
years.
Bowel cancer is the third most common
cancer in the UK for men and the second
most common cancer for women. Every
year more than 30,000 people will develop
it. An estimated 13,000 people die annually
from bowel cancer.

Early diagnosis
Over 90 per cent of bowel cancer
patients diagnosed with the earliest stage
of the disease survive five years from
diagnosis compared with only 6.6 per cent

of those diagnosed with
advanced disease.
It is estimated that
1,700 deaths could be
avoided each year if our
bowel cancer survival
rates were as good as
the best in Europe. Later
diagnosis is seen as a key
reason for the poorer survival rates.

Key message
Research has shown that there is a low
level of knowledge amongst the public
about the symptoms of bowel cancer and
people are reluctant to visit their family
doctor (GP) if they experience symptoms
due to worrying about wasting their GPs’
time and feeling embarrassed.
The key message is to see your GP if you
have had blood in your poo for the last
three weeks or it’s been looser.

With Dr Kevin Monahan, Consultant Gastroenterologist

Family history
bowel cancer

of

Many people worry about
getting bowel cancer,
sometimes
because
a
relative has had it.
At West Middlesex I run
a Family History of Bowel
Cancer Clinic specifically for those people
who may be at higher risk of developing
the disease.

Risk factors
The cause of most bowel cancers is
not known, but we do know that some
risk factors can increase your chances of
developing cancer. This includes having a
strong family history of bowel cancer:
n

Photo gallery

Children being treated at West
Middlesex over Easter had chocolate
surprises in store thanks to the
generosity of Virgin Media and Japan
Airlines. Staff at the Brentford branch of
Virgin Media donated a large collection
of chocolate eggs, delivering them in
a special Thunderbird 2 van with one
member dressed as an Easter bunny!
Cabin crew from Japan Airlines (JAL)
brought a colourfully designed Easter
box brimming with chocolate eggs. Staff
from JAL’s Heathrow Airport base have
been donating Easter eggs for our young
patients since the 1990s.

One close relative (a parent, 		
child, brother or sister) who 		
had bowel cancer at a young 		
age (under 50).

n

At least two close relatives in the
same side of the family who
developed bowel cancer at any age.

If these apply to your family and
you’re worried about your risk of
developing bowel cancer, you may want
to talk to your GP.
If your GP thinks there’s a chance you
may have an increased risk of developing
bowel cancer because of your family
history, they can refer you to the Family
History of Bowel Cancer Clinic here or
elsewhere for advice and treatment.
Further information is 		
available online at:
www.familyhistorybowelcancer
wordpress.com
www.nhs.uk/conditions/Cancer-of-thecolon-rectum-or-bowel
www.beatingbowelcancer.org
www.bowelcanceruk.org.uk
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Helping children overcome allergies
Specialist ‘one stop’ clinics at West Middlesex are
helping more children with allergies. The clinics have
helped over 1200 children since they were set up in
2008 by Dr Anjan Chakrabarty, Consultant in Paediatric
Medicine.
Dr Chakrabarty runs two allergy clinics a week with
specialist nurse Tracy Armstrong. Children are mostly
referred by their GPs, and sometimes by the emergency
department, with suspected allergies that can affect
their skin, their breathing or place them at risk of
anaphylactic shock (a severe, sometimes fatal reaction).
A through history is taken, and tests are carried
out to identify any allergy – such as a mostly painless
skin prick tests that give results within 20 minutes. The
results are explained and a treatment plan created
which can include guidance from a dietitian. Advice and
reassurance is also provided, all in one session.
If an allergy is confirmed, the child will attend the
clinic for check-ups and tests to monitor their allergy.
Sometimes an allergy to food may be temporary and if
tests indicate this, children are invited to Sunshine Day
Unit to try food in a safely controlled way to see if they
will be able to tolerate them.
Tracy provides advice and education on how to use
treatments such as the EpiPen which injects a single dose
of medication to treat a severe allergic reaction like
anaphylaxis. She also works with schools and nurses to
help them manage a child’s allergy during school-time.
Dr Chakrabarty said: “There are many allergy cases
in our community – especially food allergies, asthma

and hay fever. I wanted to provide a one-stop service
offering expert advice and treatment plans so that the
children and their families have a consistent point of
contact.
“There is also a lot of confusing information on the
internet and in the media about childhood allergies
which can cause parents to be anxious and have the
wrong perceptions - and lead them to remove certain
items for their child’s diet which may be unnecessary.
“It’s important that parents see their child’s GP if they
have any concerns that their child may have an allergy,
and that they can be referred to myself and Tracy where
we work with evidence-based treatments.”
Heer Gusani, aged five, and mum and dad Vaibhavi
and Mehul (pictured right with Dr Chakrabarty) are
one of the families being helped by the allergy service.
Mehul explained: “Heer started to develop a rash
last November – completely out of the blue. It was
like severe eczema and was making her eyes swollen.
Although she was born prematurely she was a perfectly
healthy little girl and we couldn’t understand it. At our
first appointment at the clinic Dr Chakrabarty prescribed
some cream which has already improved her condition
by over 50 per cent, and he is going to be discussing her
test results with us so we know what to do next.
“It has brought us huge peace of mind to see a
specialist who deals with allergies on a day-to-day basis
and understands parents’ concerns. He can get to the
bottom of the problem rather than us worrying and
trying to look up things online.”

“It has brought us huge peace
of mind to see a specialist who
deals with allergies on a dayto-day basis and understands
parents’ concerns.”

Supporting charities
ED appeal for extra resources
A charity appeal is being launched to
raise £20,000 to fund extra resources for
our emergency department.
The ED appeal is the idea of staff nurse
Kay-Louise Emerson, who works in the
children’s emergency department, with
the support and input of her colleagues.
She
explained:
“Having
extra
equipment will really help to improve
patients’ experience.
“For example, having another BiPap
machine close at hand to reduce stress for
patients with breathing difficulties, and
more toys and books for the children’s
area – especially ones adapted for sensory
or educational needs.
“We offer bereavement support but
additional funds could enable us to employ
a dedicated person to run support groups,
provide more information and better

quality memory boxes for loved ones to
take away.
“Patients’ family and friends often
thank us and ask how they can support
our work. Having a dedicated charity fund
will enable them to donate directly to the
emergency department.”
A logo and mascot is being created
to help the appeal and our charity fund
section on the JustGiving website will be
updated so people can donate online.
A dedicated ED appeal page will also
be available on our website: www.westmiddlesex-hospital.nhs.uk/get-involved/
donate.
Kay-Louise and colleagues will be
contacting local businesses and schools to
see if they would like to be involved. If you
would like to find out more please email
kaylouise.emerson@wmuh.nhs.uk.

Supporting the ED appeal:
Kay-Louise (fourth left) with
some of her colleagues in the
emergency department

Aid for African communities
Dinah Laryea, senior sister in ear, nose
and throat disorders, helps children and
communities in her native Ghana.

She explained: “For the last three years
friends and colleagues at West Middlesex
have supported me by donating clothes,
shoes, books and toys for Osu Children’s
Home, and Amasaman Church which looks
after a growing but deprived community.
These gifts are needed and appreciated,
and it is wonderful to see the difference
they make when I visit each year.”
As well as continuing with these
donations, Dinah is now seeking sponsors
to help provide education for children in
Amasaman village. If you would like to
find out more or help these causes please
email dinah.laryea@wmuh.nhs.uk.
Oral surgeon Fadi Barrak runs a
charity to provide essential medical care
to a remote Masai community on the
Tanzanian border. He set up Starfish Clinic

Project International in 2009.
Fundraising efforts have paid for a
mobile medical unit to take healthcare to
the community before health problems
become a crisis.
Mr Barrak explained: “The mobile
unit serves nearly eight thousand people
living across 15 villages with no electricity,
phones or nearby town. It’s staffed by a
dedicated local nurse and driver who we
trained.
“The unit is saving lives by carrying out
care such as assisting women struggling
in labour, providing antibiotics and
vaccinations, and testing pregnant women
for HIV.
“We are aiming to raise £2000 to pay
for a motorbike which will ease the wear
and tear on the mobile unit, and we are
also looking at regular donations to cover
training and wages (£150 per month)
for a second nurse.” Please visit www.
scpinternational.org to find out more.
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Coming & goings
Starters

Leavers

Judith Bedzo-Nutakor, Staff Nurse
Judith joined the nursing team on our
Day Surgery Unit and Richmond Ward in
February this year. She previously gained
two years’ professional nursing experience
at Charing Cross Hospital’s Surgical
Assessment Unit after qualifying from
Buckinghamshire New University. Members
of Judith’s family are nurses and she always
knew that it would be her vocation too. She
loves both the medical aspect of nursing
and the interaction with patients, and
finds it fulfilling to work on surgical wards
because of the positive effect that surgery
has on patients. Judith lives in Isleworth
and is relishing working in a hospital that
has strong links with its local community many of the patients she has cared for so far have lived nearby to her or know
someone at the hospital. She also appreciates being part of a team where
everyone works supportively with each other. We wish her a long, happy
career at West Mid.

Janice Blencowe, Community Contraceptive Lead Nurse
Janice left West Middlesex at the end of March,
heading for the plains of Salisbury where she
is looking forward to enjoying more spare
time. She has been part of our sexual health
department for two years and working in sexual
health / family planning for 18 years. Janice
provided sexual health screening, contraceptives
and advice from clinics at the Heart of Hounslow,
Chiswick Health Centre and Feltham Centre for
Health. She has enjoyed meeting a wide variety
of people in a job where no two days are the
same. Janice was a paediatric nurse early in
her nursing career before being encouraged to
move into family planning. She has appreciated
working in a specific field where she could build
up expertise, and the increasing opportunities to
develop more skills in her nurse role. We wish
her well with her big move west.

			
Atika Sabharwal, Consultant in Anaesthetics
We welcome Atika back to West Middlesex
in a consultant role, where she is specialising
in anaesthesia for women during childbirth.
She previously worked here in 2004 and 2009
while developing her medical experience, and
is looking forward to working with our awardwinning maternity team. Atika always wanted to
be a doctor but decided to focus on anaesthetics
(sedation and pain control during medical
procedures) because of its many specialty areas
and the level of science involved. Anaesthetists
tailor the medicine and techniques they use to
ensure each patient is in a comfortable, stable
condition during surgical procedures, and to
help them make the best possible recovery. Atika is also involved in the training
and mentorship of junior doctors studying to be anaesthetists. She has lived
locally to the hospital for the last eight years but also enjoys spending time
in Kenya where her parents live and where she grew up – and is interested in
using her skills to help mums-to-be there in the future

Julie Hunt, Director of Nursing, Operations,
and Quality
Julie joins us from her post as Director of
Operations at Dartford & Gravesham Hospital
where she has been for two years. Julie has
over 30 years’ health service experience, is a
qualified nurse and was Director of Nursing
at a primary care trust in Kent before going to
Dartford Hospital. She is really looking forward
to starting at West Middlesex, to meeting and
getting to know everyone, and getting on with
a key new combined role at such an important
time for the Trust

			

Louise Jones, Communications Officer
Louise is taking on a new challenge, working for a
charity project called Cycling for All, to encourage
and enable more Londoners with disabilities and
health conditions to enjoy cycling. She will be
editing the charity website and newsletter, and
doing talks and roadshows across the capital.
She is sorry to be saying goodbye to the many
supportive and inspiring people she has met and
worked with during her time at West Mid. She
particularly enjoyed working on positive stories for
press releases and West Mid Matters, interviewing
people who are so passionate about their work,
and patients who have overcome health problems
with such positive attitudes. She is grateful to
everyone who patiently posed for the camera
(David Bailey’s job is safe!).

Julie Wright, Director of Nursing and Midwifery
Julie is returning to Hillingdon Hospitals NHS
Foundation Trust after completing her secondment
with us. She would like to say a huge thank you to
everyone she has worked with across the multidisciplinary teams, and pay tribute to “all of the
wonderful staff who are working incredibly hard
for the benefit of patients”. She was pleased to be
able to have a little extra time with us and wishes
the Trust every success with future ventures.

Lesley Stephen, Director of Operations
We say goodbye to Lesley after her time with
us as an interim director, leading the running of
our medical, surgical, outpatient, and emergency
departments. In her time with the Trust,
Lesley managed the continued delivery of key
performance targets through a challenging winter
period. We wish her all the best for the future.
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Compassionate care
We value all feedback we receive, and in this section You can get in touch by emailing tellus@wmuh.nhs.uk
we highlight some of the recent comments from our or via our website www.west-middlesex-hospital.nhs.
patients.
uk and going to the ‘Tell us’ section under ‘Contact us’.
Via NHS Choices:
Post your comments at www.nhs.uk and search for our

Via email (tellus@wmuh.nhs.uk):
I had to attend your A&E dept on the 12.4.13 and I must say I was very impressed with the speed and efficiency of all the staff. I was expecting a long wait
in a packed waiting room but was surprised at the speed at which I was triaged,
X rayed, and diagnosed all in all it was a turn around time of just under two
hours. The only downside I can think of is the long walk I had to hobble to the
X ray dept. But once again I would like to say thank you to all you pleasant and
hard working staff. Anon
Penny had cause to visit your hospital on 19th March with a swelling in the
right calf. Whilst she was not in pain is was causing us concern, hence our visit.
I would like to say that from first receptionist through to the Doctor s and other
staff who saw Penny on that day and the day after we were most impressed by
the treatment both medical and human she received from everyone she saw.
Please thank everyone concerned. We were most impressed.
With kindest regards,
P and PE
I just wanted to convey my appreciation and thanks to the staff who looked
after me so kindly this morning when I came for a CT scan. I am a very anxious
person when it comes to anything medical and I did end up in quite a state. The
staff were so kind, patient and sympathetic and ensured that I got through the
procedure. If I had given up and requested another appointment it would have
been twice as bad the next time I’m sure, so thank you to them for persevering!
With very best wishes,
Olwen Revill
Via Twitter (@WestMidHospital):

Make a date in your diary

Annual Public Meeting, Tuesday 16 July
Your chance to ask questions, find out more about the Trust and what’s planned for the
future. Time and venue will be confirmed in the next WMM and on our website.
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Education, learning
and development

The Education, Learni

ng and Development

Team

Foundation Doctor Emily Barrow shares her thoughts on
gaining medical experience at West Middlesex
“This will always be the place where the
journey started for us all.”

After six long years at medical school
we had finally made it and were starting
our first day at West Middlesex University
Hospital, as actual doctors, with real life
patients and responsibilities.
I’m sure none of us can remember
quite how we got through that first day,
but here we are, now nine months into

our careers. I started work on a
busy medical job, looking after
patients with complex problems.
Medical school had taught
me plenty of things, but then
there were the things I had never
encountered: which form to fill
in, how to use the fax, how to
negotiate hospital systems...
We are in training jobs and
rotate every four months to get
exposure to different specialties.
I cannot deny that the
learning curve is steep. It is not
always easy and there are days
when it is hard, when the shifts
are long and it all gets a bit
much.
But, as cheesy as it sounds,
there are also days when
you feel you have achieved
something good for a patient, a relative
or colleague.
One of the great things about West
Middlesex is that it is big enough to be
busy but small enough that you know
many of the people who work here. This
has made it a very fun and friendly place
to work.

As junior doctors we have bonded
well and have made a great many friends
amongst our colleagues. Not only this
but throughout the hospital we have the
support of fantastic teams of doctors,
nurses, physiotherapists and many
others.
As medical students, you always used
to look up to the doctors who managed
to do their job and to help you study.
Now we get the opportunity to ‘pay
it forward’ to the many Imperial College
medical students who are part of our
teams.
We involve them in ward work,
taking them to see patients and helping
prepare them for their exams. Many
of us took the role of examiners in a
mock exam, attended by some of the
hospital’s patients, to support the final
year students.
I have had so many different
experiences this year: good, bad,
frightening, funny, sad, and challenging.
Importantly, these are experiences and
this is a place I will not forget. This will
always be the place where the journey
started for us all.

Training to be a doctor
Medical students carry out supervised
clinical placements in hospital
departments to develop their skills and
knowledge.
West Middlesex has long-standing links
with Imperial College Medical School,
Charing Cross and Hammersmith
hospitals, and provides medical training
in a broad range of specialties.
Imperial medical students are offered
placements at West Middlesex in the
second, third, fifth and sixth years of
their medical degree (MB BS).
After qualifying they carry out a
two-year postgraduate general training
programme as Foundation Doctors,
before pursuing specialist or general
practice training.
The length of training depends on the
specialty. It might be possible to apply
for a consultant post after eight years,
although most doctors will take longer.
Training placements at West Middlesex
are co-ordinated by a dedicated team
in our Education Centre. Contact details
are available on our website at:
www.west-middlesex-hospital.nhs.uk/
work-for-us/medical-training

Learning to lead
West Middlesex is now providing clinical leadership programmes for
trainee doctors as well as our award-winning programme for multidisciplinary staff.
We are one of a few hospitals to be awarded funding by the London
Deanery to enable doctors to receive management and leadership
training earlier in their careers.
Pictured: Anne Gibbs, Deputy Chief Executive and Director of
Strategy, (seated centre right) led a seminar in April where
participants discussed the changing structure and management of
the NHS.

Contact us
Editorial team: Richard Elliott, Louise Jones
Contact: communications@wmuh.nhs.uk / 020 8321 6342 / 5035
We hope you enjoyed this edition! Please contact us if you have feedback, suggestions or an article for future issues, and also to be added or removed from our mailing list.

