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Jacqueline Docherty DBE -  
Chief Executive

Tuesday 15 July 

Annual Public Meeting 

4.00pm - 5.00pm, Education Centre, 

West Middlesex University Hospital

Save the dates...

AS yOu WiLL read in the article on the following 
page, we recently celebrated international Nurses’ 
Day. This annual event marks the birth date (12 May 
1820) of arguably the world’s most famous nurse, 
Florence Nightingale. 

Florence Nightingale is recognised as the founder 
of modern nursing, and one of her achievements 
was to lay the foundations of nursing as a profession; 
establishing a nursing school at St Thomas’ Hospital 
in London. She was committed to improving 
healthcare and furthering nursing as a career.

We owe much to Florence Nightingale. Whilst 
she would see many differences in the duties of 
a nurse today, she would immediately recognise 
the fundamental values and behaviours that 
are essential to all nurses. Known as the 6C’s of 
nursing they are care, compassion, competence, 
communication, courage and commitment. These 
are qualities that underpin the skills, knowledge 
and experience nurses need to carry out their job on 
a daily basis. They are not things that can be easily 
taught or measured but make every difference to 
patients, their family and friends and professional 
colleagues. 

We will all have some contact with a health 
care professional during our life. Whatever the 
reason for this, the thing we will remember long 
afterwards is how we were treated. i don’t mean 

in a medical sense, but 
in a caring sense. Being a 
nurse, like other healthcare 
professionals, carries a great 
responsibility. As you will  
have read in the media 
recently, nurses are under 
more scrutiny than ever 
before. Rarely a week seems 
to pass without some shocking 
story of patient neglect or 
abuse. it can be hard to keep 
a sense of perspective but 
for every high profile story of 
things that have gone badly 
wrong, nurses are providing 
exceptional care day-in day-
out to the vast majority of 
patients. 

To help reassure people, 
the NHS is striving to be ever 
more open and transparent 
about everything it does. On 
entering one of our wards 
now you will see, on display, details of the key staff 
on duty as well as the feedback received recently 
from our patients. 

By the time you read this article we will 

have started displaying additional 
information about the staffing levels 
for each ward. The aim of this is to show 
patients and their relatives that we 
have enough staff with the right skills 
available to provide safe and effective 
care. 

We routinely monitor staffing for 
each ward, and every shift, and make 
adjustments as necessary to ensure we 
have appropriate cover at all times. you 
may have seen recently that there is 
some debate over what is appropriate 
cover – how many patients each nurse 
should look after. However this is not as 
straight forward as you might think. On 
some wards, for example in intensive 
care, the ratio may be as low as one 
to one. But on other wards it may be 
perfectly safe for a nurse to look after a 
number of patients, in conjunction with 
other healthcare professionals. 

So if you do visit us, either as a 
patient or coming to see one, take a 

few moments to look at the information on display 
on our wards, and if you are asked to give feedback 
on your experiences please do, as this will help us to 
make continual improvements. 

What matters to me...

iN APRiL THiS year we opened a new Perineal Aftercare Clinic at the Queen Mary  
Maternity unit which is run by perineal care specialist midwife Adelaide Aduboffour. 

in preparation for the new clinic launch, Adelaide spoke to colleagues about best 
practice and visited perineal clinics at Mayday university Hospital Croydon, Birmingham 
Women’s hospital and Chelsea and Westminster hospital. She also attended the Perineal 
Management Conference at Staffordshire university on 8 March. 

At the conference perineal trauma experts from the uK and abroad discussed 
research evidence, recognition and management of childbirth related perineal trauma. 
Speakers included Christine Kettle, Professor in Women’s Health at Staffordshire 
university; Khaled ismail, Professor of Obstetrics and Gynaecology at the university of 
Birmingham; Lynn Dudley, Lead Research Midwife for the PREViEW Study at university 
Hospital of North Staffordshire (NHS Trust); and Susan Jackson, senior midwifery lecturer 
at Staffordshire university. 

The PREViEW Study (Perineal re-suturing versus expectant management following 
vaginal delivery complicated by a dehisced wound) was conducted at West Middlesex in 
2013 by Lynn Dudley, supported by professor kettle and professor ismail. 

Research midwife Chris Adamson and her colleagues, screened over 50 women for 
eligibility to the study. The findings of the study are yet to be published but it became 
clear that a more accessible and streamlined approach to postnatal perineal care 
required in the Trust. 

As a result of this, Adelaide Aduboffour was appointed as the perineal care 
specialist midwife in December 2013. Adelaide is responsible for coordinating perineal 
suturing training to update staff and standardise the very best, evidence based care for 
women. 

The new Perineal Aftercare Clinic has received a positive response from midwives, 
and the Obstetric and Gynaecology team.  Most importantly, the women who have 
already used the new service have found it very helpful.

We are grateful to Professor Kettle, Professor ismail and Lynn Dudley who continue 
to provide their expert advice and support to ensure that this new service becomes 
successful and most of all benefit the women we care for.

Improving perineal care
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West Mid staff and Bucks New University representatives held a roadshow in the 
hospital’s atrium to celebrate Nurses’ Day

Rebecca Scott receiving her award for student of the year from Mary Macleod MP 
and Trust Chairman Tom Hayhoe at a ceremony in December 2013

Continued from front page
New electric therapy service
A NEW ELECTRiC car is set to bring a 
range of benefits to patients and staff, 
not to mention the environment. 

On a sunny spring day therapists 
Amanda Matthews and Stephen Bass 
set off on the inaugural journey in the 
shiny new Nissan Leaf; taking a patient 
recovering from a stroke on a home  
assessment visit.

Christina Richards, clinical services 
manager for older people and head 
of therapies, explains more: “Our 
therapy staff regularly undertake visits 
to patients’ homes following a stay in  
hospital where their mobility has been 
affected, for example after a stroke. 
The purpose of these visits is to ensure 
patients’ home environment meets 
their needs when they are discharged 
from hospital.

“Previously the visits would normally 
involve the use of a taxi, which is not 
always ideal. As part of the hospital’s 
drive to improve efficiency we looked 
at getting a pool car for the therapists 
to use. As the journeys are invariably 
short local ones between the hospital 
and patients’ homes it made sense to 
lease a fully electric car which is better 
for the environment and has no direct 
fuel costs either. We estimate that this 
will save about 40% of our travel costs 
as well as being more comfortable and 

convenient for our patients and staff.”
Physiotherapist Stephen Bass was 

the first to drive the car, when he and 
his colleague Amanda Matthews took 
a patient home, following a stroke. He 
said: “Driving the electric car was a bit 
disconcerting to start off with, as there 
is no engine noise, but it was really easy 
to drive and very smooth – much nicer 
than my own car!

“it is also better for the patients as 
it can be a stressful and emotional time 
going on a home visit and sometimes 
when we have to wait on the ward 
for taxis this can add to the patients 
anxiety. With us in control of the car we 
can make sure that the patient gets to 
the car on time, meaning that they are 
less worried about going home for the 
first time after their stroke.

“The size of the car also means that 
it is easier for the patients to get in/out 
of. We don’t know what type of vehicle 
is supplied with a taxi; sometimes 
it’s very low and makes car transfers 
problematic.”

Andy Finlay, performance and 
operations manager, added: ”This project 
is part of a much bigger cost improvement 
programme to reduce unnecessary 
waste and expenditure so that we 
can channel resources into frontline  
patient care where is it most required.”

iN APRiL, SExuAL Health Hounslow 
launched a new sexual health website 
in an effort to make it more user-friend-
ly. The new website was re-designed to 
make it easier for visitors to quickly find 
what they are looking for as well mo-
bile-friendly so that contact details are 
accessible on portable devises. 

One of the main features of the 
new website is a photo story on the 
homepage that is designed to reach 
an audience familiar with comic book 
styles who might be accessing it on 
smart phones as well as desktop PCs. 

Students from West Thames College 
acted out the photo story which they 
helped to write alongside staff from 
Sexual Health Hounslow working with 
NHS Elect. The photo story aims to de-
mystify what a visit to the sexual health 
clinic is like and also contains key mes-
sages about the importance of using 
contraception and testing for sexually 

transmitted infections. 
Richard West, operational lead for 

sexual health, said: “it was important 
to involve young people in the web-
site design process as they are one of 
our key audiences and to help make 
them aware of the services at West  
Middlesex and sexual health clinics 
around the borough.” 

There is also an information section 
for healthcare professionals about how 
to refer patients to the service for con-
traceptive and sexual health care as well 
as information about training courses. 

The new website also includes a 
simple pathway to help visitors find the 
most suitable service and live updates 
from the sexual health clinic Twitter 
feed. 

Follow them on Twitter:
 @SHHounslow 

The website address is:
www.sexualhealthhounslow.org.uk 

Sexual health website

TO MARK iNTERNATiONAL Nurses’ Day on 12 May, West Middlesex university Hospital 
held an event to celebrate the work of its nurses and the vital role they have in caring 
for patients.  

The hospital has a long history of nurturing nursing as a profession, dating back well 
before the foundation of the National Health Service (in 1948).

Celebrating Nurses’ Day

As a university hospital West Middlesex works closely with Bucks New university to 
provide training to student nurses, many of whom go on to work at the hospital. Bucks 
New university were on hand on the day to give advice to anyone interested in taking 
up a career in nursing.

The hospital’s theme for the day was the 6 C’s of nursing: care, compassion, compe-
tence, communication, courage and commitment – essential qualities for all nurses.

Edwin Dela Cruz, Head of Faculty of Nursing, explained: “it takes years of hard work 
and dedication to qualify as a nurse. But being a nurse involves a lot more than just 
having the necessary knowledge and skills to carry out the work. Virtually everyone will 
have contact with a nurse at some point in their life, whether it is looking after them 
or a loved one; the care and compassion shown by them will make such a difference to 
their experience and will be remembered long after their treatment has ended.”

Rebecca Scott is one such example. Rebecca was chosen as the hospital’s student of 
the year at an awards ceremony in December, in recognition of the deep sense of com-
passion and understanding she had shown when caring for patients. Since then Rebecca 
has qualified and started work at the hospital in the intensive treatment unit (ITU).

“Reflecting back on my career within the healthcare setting, which started ten 
years ago as a healthcare assistant, i can honestly say that it has been a journey of 
experiences. i have learned a lot about myself, including my strengths and weaknesses. i 
have learnt about life and its challenges, which can test you at any given moment. Being 
a newly qualified nurse working in the ITU setting reminds me of this every day. It also 
reminds me of how lucky i am to have my health and how fortunate i am to be doing a 
job that satisfies me. I continue to learn about people and their individual personalities, 
the complicated aspects of the human body and how these two elements are so closely 
related in health and illness. Whilst the job can be stressful and tiring i cannot imagine 
doing anything else, i am truly grateful that i am able to do a job which makes the term 
‘thank-you’ so meaningful and worthwhile.”
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 Word from West Mid
Dementia
DEMENTiA iS A common condition that 
affects about 800,000 people in the uK. 
Dementia Awareness Week took place 
between 18 and 24 May, so we spoke to 
care of the elderly consultant, Dr Ravneeta 
Singh, to find out more about dementia. 

What is Dementia? 
Dementia occurs when the brain is 
affected by a disease. it is not a normal 
part of ageing. it is a progressive condition 
which means that symptoms get worse 
over time.

What are the symptoms 
of dementia?
Dementia affects everyone differently 
and can cause a wide variety of symptoms. 
These can include problems with:

Memory (recalling things that  �
happened recently and repeating 
themselves)
Thinking through and planning  �
(struggling with familiar tasks such 
as following a recipe or using a credit 
card)
unable to grasp new ideas or solving  �
problems
Concentration �
Language (cannot find right word or  �
struggle to follow conversation)  
Perception (disorientated about time  �
and place, misinterpreting patterns 

and reflection in mirrors) 
Changes in mood or emotions which  �
can affect how someone behaves 
(they can be sad, angry, withdrawn or 
easily upset)

What are the risk 
factors for dementia 
and who is commonly 
affected?
Researchers have highlighted some 
important risk factors. There is a 
combination of genetic and environmental 
factors.  Age, smoking, excessive alcohol 
intake, uncontrolled hypertension (high 
blood pressure); and other medical 
conditions such as stroke, Parkinson’s 
disease, multiple sclerosis, repeated 
head injuries, learning disability, Downs 
Syndrome. 

Dementia is more common in older 
people (1 in 6 in people aged 80 and above) 
but it can affect younger people too.

Am i more at risk if 
there is a history of 
dementia in my family?
Genetics is not fully understood. There are 
families where there is clear inheritance of 
dementia. usually in these cases, the disease 
appears early in life (in 40s and 50s).

How do i reduce my 
chance of dementia?
Whatever is good for the heart, is good 
for the brain; avoid smoking and excess 
alcohol, and make sure you have a healthy 
diet and exercise. it is very important to 
keep blood pressure and diabetes under 
good control.

What should i do if a 
member of my family 
or i have noticed 
symptoms of dementia?
The most important question you need to 
ask yourself or the person in whom you 
suspect dementia is, have you/ your relative 
been more forgetful in the past 12 months 
to the extent that is has significantly 
affected your or their daily life? 

if the answer is yes, then you/they 

should speak to your/their GP. They will 
do some basic tests and if their assessment 
is suggestive of possible dementia, they 
will refer you/ family member to the 
memory clinic. Every borough has a 
specialist memory clinic. in Hounslow it is 
in Brentford Lodge and in Richmond it is 
at Teddington memorial Hospital.

What happens once 
you have been 
diagnosed with 
Dementia?
The diagnosis of dementia comes as a 
shock for some and for others it might 
just confirm their suspicion, and often the 
person and their family may experience 
range of emotions. The memory clinics of-
fer information about dementia and the 
support available locally. 

The specialist doctor at the memory 
clinic might consider prescribing a drug 
that can lessen the symptoms for a while. 
Although there is no cure, through advice 
and support many people with dementia 
lead an active and fulfilling life. 

The dementia advisor and carer support 
worker are there to support patients and 
their carer through this journey. The 
memory clinics also offer an opportunity 
to participate in research which is crucial 
to understanding this condition better 
and to help find new treatments.

Dr Ravneeta Singh, 
consultant in care of the elderly

 L-R: Chief Executive, Jacqueline Docherty DBE and Mayor of Richmond, Meena Bond with staff 
members from the hospital’s Stroke Unit, local service providers and former patients.

Stroke coffee morning provides valuable community feedback
WEST MiDDLESEx uNiVERSiTy Hospital held its annual stroke  
coffee morning on 8 May in support of national stroke awareness 
month. 

The event was hosted by stroke specialist nurse Ahlam Wynne 
in the hospital’s Education Centre, to invite feedback and ideas to 
keep the Stroke unit service moving forward. 

The Mayor of Richmond, Meena Bond, joined patients, relatives, 
staff, and community groups at West Middlesex to discuss further im-
provements to stroke services in the hospital and in the community. 

Visitors were also able to learn about extra services available in 
the community and the efforts that the Stroke unit has made over 
the last year to improve community services which help patients 
manage after having a stroke. 

The event also allows patients to meet other people who 
are recovering from stroke and share their experiences. Former  
patient, Robert Livermore, said: “i came to meet other people from  
Different Strokes, which is a charitable organisation that organises 
our exercise classes at the Heart of Hounslow Health Centre”. 

Cathleen from Feltham, had a stroke in December 2013 and as a 
result, now suffers from aphasia - a communication disorder which 
makes it difficult to read, write or speak. She was joined by her 
speech therapist, Becky, who helped her understand and take part 
in the discussion.

Cathleen said: “i motivated myself to come to the meeting be-
cause i wanted to speak to other people and understand how stroke 
has affected others, and i have enjoyed coming here today.”

Meena Bond, Mayor of Richmond, said: “i love West Middlesex 
and I think that these events are incredibly beneficial to both the 

hospital and patients.  i have really enjoyed meet-
ing some patients and hearing about their expe-
riences recovering from a stroke. These occasions 
provide a unique insight into the needs of the local 
community and identify where important improve-
ments can be made.”

The Stroke unit provides acute care for  
patients until they are suitable for discharge home  

or further rehabilitation care in an alternative set-
ting, including specialist rehabilitation services in 
the community.

A multidisciplinary team works together to care 
for stroke patients at the hospital and with the 
local Hyper Acute Stroke unit (HASu) at Charing 
Cross Hospital. 
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Equality, Diversity and Human Rights Week

NHS EQuALiTy, DiVERSiTy and Human Rights Week took place between 12 and 16 May. 
The week highlights the on-going work across the NHS to ensure that it continues to 
meet the diverse healthcare needs of local populations and is a place where staff from 
all backgrounds want to work.

The Mayor of Richmond, Meena Bond visited to our health equalities road show on 
Wednesday 14 May which aimed to raise awareness about health conditions that impact 
our community. 

Staff from Sexual Health, Care of the Elderly, interfaith Services and Cardiology were 

joined by volunteers from the upbeat Heart Prevention and Patient Support Group and 
the Stroke Association. 

We believe that improving the working lives of staff goes hand in hand with  
providing better quality of services for patients. We held two staff focus groups  
during the week to gain valuable feedback from staff about their experience and find 
out where they think improvements can be made. 

We also used the week as an opportunity to encourage diversity and equality among 
staff and discuss with them how they can ensure this is part of everything they do. 
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Karin Burke, deputy director of nursing
Karin joined the Trust in May as the new deputy  

director of nursing. Karin is a registered nurse with 
a background in cardiology, and has held senior  
positions at a number of London hospitals including  
King’s College Hospital, imperial College Healthcare and 
most recently Lewisham and Greenwich. As well as sup-
porting nursing, Karin will be involved in improving the  
patient and staff experience. 

When WMM spoke to Karin just a week after join-
ing she told us that she had found West Mid to be very  
welcoming and friendly with helpful staff and that it was 
well organised, clean and modern. She said she said that 

she was looking forward to meeting and working closely with her new colleagues. 

A warm West Mid welcome to all new members of staff - some of whom are pictured below at their staff induction in April.

 Coming & goings

 Get in touch
Editorial team: Richard Elliott, Monica Keats  
Contact: communications@wmuh.nhs.uk / 020 8321 6342 / 5035
We hope you enjoyed this edition. Please contact us if you have feedback, suggestions or an article for future issues, and also to be added or removed from our mailing list.

Mary Jane Cunningham, theatre recovery nurse
in April we bid a fond farewell to Mary Cunningham 

who retired from West Mid after 18 years as a theatre 
recovering staff nurse. She initially joined West Mid 
back in 1978 as a healthcare assistant before completing 
her state enrolled nursing qualification and working in 
the Ear, Nose and Throat Department. After five years 
at West Mid, Mary went to work in the private sector 
for 10 years before returning to the Trust in 1996. 

Mary explained that her nursing career changed 
direction when she joined the Theatres Recovery Team. 
“i’ve really enjoyed the working environment and 
the great satisfaction you get from working with the 

patients in recovery. it’s certainly an interesting job as you care for a wide spectrum 
of patients coming in for a variety of procedures.

“i would like to thank all my colleagues in the Theatres Department for being a 
great team to work with.” 

For her retirement, Mary plans to move to Brighton and enjoy lots of outdoor 
walking. She is also looking forward to traveling in the Far East with her husband.

In each edition we feature a small selection of staff joining and leaving the Trust. If you 
would like to be featured, or know someone who has recently started, is due to leave 
or has had a change in role then please let us know via the contact details below.

Starters

Leavers
Stephen Flatt, head of nursing

We said a fond farewell to Stephen Flatt who 
left the Trust in April to take up the post of hospital 
nurse director for Newham at Barts Health NHS Trust. 
Stephen joined West Middlesex in April last year as 
clinical service manager before taking on the interim 
head of nursing position in October 2013. 

Stephen said that being in the head of nursing 
position for the last six months has helped him re-
discover a passion for nursing which is why he has 
decided to pursue another senior nurse role at Barts 
Health NHS Trust.

When we asked him what he has liked about 
working at West Mid, he said: “i have found it to be a very open and welcoming 
organisation; one that is willing to look at itself and learn from when things don’t go 
as planned, and is willing to change. This is a very positive thing.”

Stephen said he has learned a lot in his two roles over the last year and has gained 
new skills and knowledge about acute healthcare. He described his time at West Mid 
as a time of growth and consolidation for where he wants his career to go in the 
future.

“i’d like to thank all the senior managers for their support and guidance – 
particularly Julie Hunt, Tonie Neville,  and Gerrie Adler as well as Sarah Nash, the 
matrons, ward managers, site team and nurses across the Trust, who have been a 
pleasure to work with.” 

Tania Barias-Lara, Macmillan haematology clinical nurse specialist (CNS)
Tania joined the Trust as in April from private can-

cer centre, Harley Street at university College Hospital, 
where she was a junior sister in haematology. 

Her role at West Middlesex will involve being the key 
contact between patients and carers and their clinical 
team to make sure that the patients’ cancer journey runs 
smoothly, ensuring the delivery of high quality, person-
centred care and to give them support and advice as 
needed. She will also play a key role in providing educa-
tion and training for other team members. 

We caught up with her in her first few weeks here 
and she said, “So far, it’s been great – the team are all 

very nice and have been very supportive. i’m very much looking forward to working 
with them.”

Tania said she is looking forward to developing her skills further at the Trust and is 
particularly keen to make sure that patients’ expectations are met. 
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 Compassionate care
We value all feedback we receive, and in this section 
we highlight some of the recent comments from our 
patients. 

You can get in touch by emailing tellus@wmuh.nhs.uk 
or via our website www.west-middlesex-hospital.nhs.
uk and going to the ‘Tell us’ section under ‘Contact us’.

 

 Photo gallery

Cabin crew from Japan Airlines (JAL) generously 
delivered 30 chocolate eggs when they visited our 
children’s wards and paediatric A&E in the run up to 
Easter. 

Staff from across JAL’s Heathrow Airport base have 
been donating Easter eggs since the 1990s for 
children at West Middlesex. Akira Tsujii, manager 
at the London base, explained: “We started making 
donations because we wanted to support our local 
community and the staff were very keen to get 
involved. it’s lovely to be able to visit the children’s 
wards and see the children smiling with their 
presents.”

Pictured are Magdalena and Emilie from JAL with 
ward manager Michele Learoyd and some of the 
children on the ward.

Dinah Laryea, senior sister / team leader head and neck 
and general surgery outpatient department, has been 
supporting the OSu Children’s Home for a number of 
years. During her last visit to Ghana, she presented a 
cheque for £350 to the home, which will go towards 
improvements for the orphan children there. 

Dinah explained: “Growing up in Ghana i was familiar 
with the OSu Children’s Home and all their good work. 
Although i now live in England i travel back to see my 
family every year. Recently i decided that i wanted to 
help the home and have been involved with a number 
of my colleagues at the hospital in raising money. 
The money we raised this year was through the sale 
of greeting cards, kindly donated, and a collection 
box in the hospital restaurant. i know that this will 
make a real difference to all the children at the home 
and would like to thank everyone here who helped, 
particularly Lyonel Fixon–Owoo from Bouygues-ES.“

To mark Lupus awareness month in May the hospital 
hosted an information stand coordinated by Ann 
McGinn, who was diagnosed with the condition here 
some 17 years ago. 
 
Lupus is a chronic and presently-incurable illness of the 
immune system. it is a complex and poorly understood 
condition with a range of different symptoms that 
can be hard to diagnose.
 
Ann was on hand in the hospital’s atrium to answer 
queries about Lupus from members of the public as 
well as health care professionals. Ann is pictured above 
left with consultant dermatologist Dr Gayathri Perera, 
who has been treating her for some of her symptoms 
related to Lupus including photo-sensitivity.
 
For more information on Lupus go to: 
www.lupusuk.org.uk 

Via NHS Choices:
Post your comments at www.nhs.uk and search for our hospital

i was admitted to West Middlesex with a post tonsillectomy bleed. There are no 
words that can explain how grateful i am of your staff from the emergency call, 
ambulance staff, A&E, surgery, recovery ward, Richmond ward nurses and doctors.

Once again thank you for looking after me.

JK.

Via Twitter (@WestMidHospital):

Via email (tellus@wmuh.nhs.uk):

Via the Friends and Family Test:

i can’t fault the experience i’ve had here. Staff, facilites, everything has been out-
standing. i’m exceptionally pleased i had my baby here.

unbelievably impressive service and attention given to mum, baby and dad. Very 
very happy, thank you.

i have been well look after in west middlesex hospital so i will give it 10 out of 10 
i think it is the best hospital going. Good food very good doctors and nurses. 
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Education, learning and development
Supporting newly qualified nurses

THE MOVE FROM student nurse to an accountable staff nurse can be a daunting 
experience. Our established Preceptorship programme offers all newly qualified  
nurses support and appropriate training to ease this transition, in accordance with the  
Nursing and Midwifery Council (NMC) guidelines.

Ann Jawino, Senior Practice Development Nurse, explained: “Since 2010 we 
have been running this programme to assist newly qualified nurses on their road 
to becoming confident and experienced practitioners, with the ultimate aim of 
improving patients’ experience. it is linked to the probationary period during which 
time new nurses receive on-going training and supervision by the Faculty of Nursing 
and experienced nurses in the clinical areas.”

in March the most recent group of nurses to complete the Preceptorship  
programme attended the award ceremony organised by the Faculty of Nursing.

Rebecca Scott (pictured kneeling in front row furthest right), who was awarded 
student of the year at our staff excellence and achievement awards last year, said: 
“i am very grateful for the opportunity to further develop my skills; the course has 
provided me with the confidence to challenge my practice which ultimately improves 
patient care and service provision. i’m excited about the future and am looking 

forward to studying again.”
Natalia Rueda (pictured back row far right), Staff Nurse A&E, said: “it’s been a real 

pleasure to participate in the Preceptorship Programme. From my point of view, this 
has been a very interesting and enriching experience from start to finish. It has been 
really useful since i could put my knowledge and training up to date, in a feasible and 
interactive way.

The professorship have been clear, close and accessible as well as the managers and 
organisers (Ann Jawino and Edwin de la Cruz) who have dedicated a lot of time and 
effort to achieve these fantastic results. i want to thank them all for this initiative.” 

Karen Boakes, Assistant Director of Learning & Development, said: “This programme 
demonstrates a real commitment to supporting newly qualified nurses and helps to 
ensure that patients have a safe and positive experience when in our care. We also 
welcome other qualified nurses who feel they would benefit from the additional 
support and development the programme offers. We currently have 25 plus nurses 
attending in each cohort; which is a fantastic endorsement to the Faculty of Nursing 
who have worked hard to make the programme both beneficial and rewarding.”

WEST MiDDLESEx HOSTED its second Medical and Surgical Finals Revision course this 
February with resounding success and excellent feedback from final year students 
at imperial College. The weekend-long event was launched following the success of 
last year’s event founded by two Foundation year 1 doctors, which saw some of our 
patients volunteering to take part in the exams.

For two years we have been lucky enough to have many Foundation year 1 
doctors convening to showcase their teaching and mentoring capabilities, as well as 
leadership and management skills in designing the course. One of the key highlights 
of the course was the provision of a revision booklet tailored to Finals written by the 
junior doctors with tips and tricks to pass with flying colours!

The students were grateful for the support and time invested by Dr Zul Mirza, 
emergency medicine consultant, who oversaw the course for both years. His supervision 
ensured junior doctors’ teaching skills were well-developed. The Foundation 
Programme leads and consultants of the medical and surgical departments supported 
the event by encouraging their middle grade and junior doctors to attend the event 
as examiners, as well as reviewing their revision notes for quality assurance. We would 
like to thank particularly Dr Ravneeta Singh and Dr Joel Mawdsley for their input 

into the medical revision day. The surgical revision day was spear-headed by surgeons 
Mr Siv Salaki and Mr Musa Barkeji, with time kindly donated by the Anaesthetic 
department doctors.

Our patients enjoyed the revision days last year so much that they returned this 
year: “it is a great honour and privilege to help the next generation of junior doctors 
learn and pass this major hurdle from student to practitioners. i feel i am giving back 
to the medical profession for all the excellent care i have received so far at the West 
Mid.” said one volunteer patient.

With financial aid from the Trust and sponsorship from MDU, MPS and Wesleyan, 
we have ensured all our patients received complimentary transport and lunch, whilst 
maintaining the revision course free-of-charge for students.

Overall, this event is exemplary in the educational value it provides, projecting West 
Middlesex as providing excellent placements for teaching and learning opportunities 
for both medical students and doctors. The true inspiration of this revision course is 
that it showcases our junior doctors’ skills in leadership, management and teaching. 
We hope to continue demonstrating the outstanding level of medical training the 
West Middlesex and its team of dedicated doctors have to offer.

Hospital hosts revision course for student doctors


