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International Nurses’ Day celebrated at West Mid

On Tuesday 12 May, celebrations were in full swing
at West Middlesex University Hospital to recognise
International Nurses’ Day, an event held annually on the
anniversary of Florence Nightingale’s birth, who is widely
considered the founder of modern nursing.
The hospital atrium was a sea of colour and
activity as crowds gathered to watch a range of live
entertainment. Opened by Jacqueline Totterdell, Chief
Executive, who spoke of the hard work and dedication
carried out by nurses, the celebrations kicked off with

the West Mid Filipino Nurses’ Choir, followed by a
fashion show from the hospital’s African nurses and
finally a special performance by singer Dexter Cases, an
A&E staff nurse.
Patients, staff and members of the public were also
treated to traditional Filipino food and special guest
appearances from Florence Nightingale and her rival
from the Crimean War, Mary Seacole. Played by Sister
Annie Redwood (senior resuscitation officer) and Sister
Faustina Annan-Addae (TB lead nurse), Florence and

Mary then visited every ward of the hospital along
with Charlotte Hall, our former Director of Nursing and
Midwifery, to see the patients and staff.
On the day, Charlotte said: “International Nurses’
Day has been a fantastic occasion at West Mid and it was
great to see so many staff celebrating the wonderful
work of all our nurses. Thank you to everyone who
helped make it such an enjoyable day for our patients
and staff.”
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News

What matters to me...
a gentle hand, a thoughtful gesture and going that
In my second piece for West Mid Matters I would
extra mile for someone.
like to talk more about the wonderful celebrations
I am sure we will all have some contact with a
which took place at West Mid to mark International
healthcare professional at some
Nurses’ Day in May.
point during our lifetime, and
As you will have seen from the
what is often the most memorable
front page, staff pulled out all the
part of that experience is the way
stops to celebrate the day, which also
we are treated. Being a nurse
marked the birth date of Florence
carries with it a great level of
Nightingale, perhaps the world’s most
responsibility and the fundamental
famous nurse. From music, song and
values essential to the profession
dance, all of which were provided by
are not things that can be easily
our very own staff members, to special
taught or measured:
guest appearances from Florence
• Care
herself along with Mary Seacole, the
• Compassion
day had something for everyone.
• Competence
Coming from a nursing background
• Communication
myself having started my career
• Courage
as a children’s nurse, I felt a great
• Commitment
amount of pride in seeing so many
staff, patients and members of the
Also known as the 6Cs, these
public getting involved with the
values are what can make all the
day. I particularly enjoyed reading
difference to patients, families
the quotes from nursing staff on
Jacqueline Totterdell and colleagues.
‘what nursing means to me’, and I
Chief Executive
With this in mind, I would also
noticed that ‘caring’ and ‘compassion’
like to mention the results of our
were repeatedly mentioned. This
2014 inpatient survey which were
really highlighted to me the level of
published last month. The survey provides us with
dedication and hard work our nursing staff put in to
a valuable insight from our patients about the care
their jobs on a daily basis, helping to deliver the best
and treatment we are providing and I am pleased to
possible care for our patients. For me, when I think
say that the results demonstrated some very positive
of nursing I think of a calm voice, a passion for caring,

progress compared to last year.
We received a ‘significantly better’ response in
five areas across the hospital: admission, nurses, care,
surgery and discharge and we received no ‘significantly
worse’ ratings. What is particularly pleasing about our
improved care rating is that it refers to response times
to a patient’s call bell. This was an area of focus for
the Trust last year and it’s great to see that our efforts
are yielding significant results.
The survey also highlighted that there is still work
to do and room for improvement in a number of
areas including communication, and we know that
the way in which nurses and doctors interact with
patients is key for their overall satisfaction with care.
We work tirelessly to improve both our patient and
staff experience as they are inherently linked and this
remains a top priority for us.
If you would like to find out more about our
performance over the past year, you are all warmly
invited to our Annual Public Meeting on Tuesday 14
July from 4pm – 5pm. As well as hearing an update
on our progress, there will also be the chance to learn
more about our plans for the future with special
guest speaker Libby McManus (Chief Executive of
Chelsea and Westminster Hospital NHS Foundation
Trust) joining us with an update on the upcoming
integration. You can also put your own questions to
our Trust Board and receive a copy of our 2014/15
Annual Report and Quality Report. For more details
please email communications@wmuh.nhs.uk.

Stroke Coffee Morning
welcomes actor Rudolph Walker
West Middlesex University Hospital
held its annual stroke coffee morning
on Friday 22 May in support of Action
on Stroke Month, and this year patients
and staff were joined by a very special
guest, actor and Stroke Association supporter Rudolph Walker.
Mr Walker joined patients, relatives,
staff, and community groups at West
Middlesex to share his experiences of
stroke, including how he was affected
when his father and former EastEnders
co-star John Bardon both suffered a
stroke.
The event was hosted by stroke
specialist nurse Ahlam Wynne to raise
awareness of the stroke services available
both at West Middlesex and in the local
community. As well as sharing their
experiences, the group were also able
to discuss further developments which
could be made to these services to help
improve the patient experience.
The group were also joined by Emma
from InterAct Stroke Support, a charity
who works with professional actors who
visit hospitals and stroke clubs to read on
a one-to-one basis at a patient’s bedside.
This helps to stimulate patients and lift
their mood during what can often be

a long and exhausting rehabilitation
process. West Middlesex Hospital was
one of the first hospitals to pilot the
scheme when it was launched in 2000.
Mr Walker said: “It was so inspiring
to meet the incredible staff and stroke
survivors at West Middlesex Hospital
and it was wonderful to be invited to
attend the hospital’s Stroke Month
coffee morning. Stroke affects so many
people’s lives and that’s why the work of
the Stroke Association is so important.
Action on Stroke Month is a great
opportunity to raise awareness of the
impact of stroke, and for people to learn
more about stroke prevention. I believe
that together we can conquer stroke.”
The Stroke Unit at West Middlesex
University Hospital provides acute care
for patients until they are suitable for
discharge home or further rehabilitation
care in an alternative setting, including
specialist rehabilitation services in the
community.
A multidisciplinary team works
together to care for stroke patients at
the hospital and with the local Hyper
Acute Stroke Unit (HASU) at Charing
Cross Hospital.

Director’s cut
work. We aim to promote good health and prevent
As mentioned by Jacqueline above, the patient and
avoidable work related health problems. Some of
staff experience are inherently linked and here at West
the services we provide our staff are:
Mid we use a variety of activities and initiatives to help
Immunisation: we provide immunisation against
improve the health and wellbeing of our workforce
some of the infectious diseases staff may be exposed
to ensure our staff are physically and mentally well to
to within work, for example: Hepatitis B, Tuberculosis
deliver high quality patient care.
and Influenza. For the past two winters we have run
It is widely recognised that organisations with
very successful flu fighting campaigns for staff to
happy and well-motivated staff create a positive
ensure at least 75% of frontline
experience for customers, or patients
staff are immunised.
in our case. Research also shows that
Advisory service: we offer
levels of engagement, staff morale,
advice on a number of areas
loyalty, innovation and productivity all
including
pregnancy,
manual
increase where NHS trusts prioritise the
handling, stress and display screen
health and wellbeing of their staff.
equipment where badly adjusted
Staff health and wellbeing is also a
furniture or equipment to name a
key topic in the NHS Five Year Forward
few.
View which was published by NHS
Confidential
counselling
England in October 2014. In it they
service: a confidential counselling
report that ‘while three quarters of
and advisory service is available
NHS trusts say they offer staff help
for staff offering support for
to quit smoking, only about a third
work related matters and personal
offer support in keeping to a healthy
issues which may impact upon
weight. Three quarters of hospitals
work. This is a free service (up to
do not offer healthy food to staff
six sessionse) for employees who
working night shifts. It has previously
can be seen at work or off-site.
been estimated the NHS could reduce
Jyoti Grewal Health and wellbeing: our
its overall sickness rate by a third – the
Director of Workforce and
Occupational Health team also
equivalent of adding almost 15,000
Development
help to promote general health
staff and 3.3 million working days at a
and wellbeing for staff including a
cost saving of £550m’.
specialist stop smoking service, links with local gyms
We provide a dedicated Occupational Health
which offer reduced membership rates for staff,
service to all employees which offers advice on all
alcohol advice, healthy eating advice and massage
matters relating to health, safety and wellbeing at

services.
We are also launching a brand new Mindfulness
course for all staff which will take place over the
course of four weeks this summer. Mindfulness has
become increasingly popular over recent years and
is an approach to wellbeing used by many major
companies such as Google, Apple and the Ministry
of Defence to support its employees.
Mindfulness encourages you to be less caught
up in your thinking; to observe your thoughts and
emotions and develop greater acceptance and
compassion towards yourself. The mindfulness dropin is an opportunity to learn some simple techniques,
offering a mixture of meditation and gentle physical
exercises. In developing this approach, stress levels
diminish and your mind becomes clearer. These 30
minute sessions will start from 2 July at 12pm - more
information coming soon.
Looking slightly further ahead, we are in the early
stages of setting up a health and wellbeing group
which will have representatives from both West
Middlesex and Chelsea and Westminster hospitals.
This will include developing ways to support the
physical and mental wellbeing of staff and we will
be looking for staff volunteers to join so please
contact me if you are interested.
We are proud of the extensive range of services
we already have in place for our staff, and with the
integration with Chelsea and Westminster on the
horizon, we are looking forward to the opportunities
this will bring to provide even more support for both
sets of staff.

Actor Rudolph Walker with Stroke Specialist Nurse Ahlam Wynne, stroke survivors
and community colleagues

West Mid hosts day of activities for
Dementia Awareness Week

Staff, patients and carers take part in ‘Singing for the Brain’
with Emily from the Alzheimer’s Society
Dementia Awareness Week took place
from 17 - 23 May and West Middlesex
University Hospital supported the cause
by hosting a day of special activities and
talks for patients and carers directly
affected by the condition.
Dementia is a syndrome (a group of
related symptoms) associated with an
ongoing decline of the brain and its abilities.
This includes problems with:
•
memory loss
•
thinking speed
•
mental agility
•
language
•
understanding
•
judgement
Dementia usually occurs in people
over the age of 65, although it can also
affect younger people, but with an aging
population this means we are likely to see
a rise in the number of people with the
condition. Early diagnosis can help people
with dementia get the right treatment to
slow it down and maintain mental function,
as well as help relatives to prepare and plan
for the future.
On Tuesday 19 May, inpatients on Crane
Ward took part in a range of activities,
starting with Singing for the Brain, a service
provided by the Alzheimer’s Association.
Singing for the Brain brings people
together in a fun, friendly and stimulating
social environment with musical activities
which build on the well-known preserved
memory for song and music.
There were also quizzes, information

talks on dementia friendly environments
and signposting for carers, as well as a
group exercise class involving gentle chair
exercises. Alzheimer’s Society, Integrated
Neurological Services and specialist
Dementia nurses were all in attendance to
support the day.
Cathy McCann, Oasis / Critical Care Lead
Specialist Nurse said: “We have had a great
time marking Dementia Awareness Week
today. Being in hospital is never a nice thing
so to be able to do something a bit different
for our patients and their carers was great,
all while supporting a worthy cause and
raising awareness of the condition too.
“A large proportion of people with
dementia go undiagnosed because people
are unaware of the condition and what can
be done to manage it. At any given time
around half of all inpatients at the hospital
will be older people, aged 75 and above,
and we would typically expect half of these
to have dementia/delirium or both. This is
why we have made staff education and
awareness a key priority in order to improve
the experience of those with dementia
while they are in hospital.”
The hospital’s Crane Ward was
refurbished in 2013 to be a dementiafriendly ward, thanks to a £99,000 grant
from the Department of Health and £10,000
from Bouygues Energies & Services. Since its
reopening in December 2014, the changes
have shown noticeable improvements for
patients’ wellbeing and the long term aim
for the hospital is to improve all patient
areas to make them Dementia friendly.

Hospital staff raise vital funds for victims of Nepal earthquake
When a powerful earthquake hit Nepal on 25 April,
our Nepalese members of staff were quick to arrange
ways in which to raise vital funds to support the victims.
Staff spent two days in the hospital atrium selling
cakes and raffle tickets and generous donations were
made from passing visitors, patients and fellow staff
members. A fantastic £4207.54 was raised which has
already been donated to three charities supporting the
cause. The money has been used to distribute blankets,
food, medical items and medical staff who travelled to
the devastated area to help.

L-R: staff members Chitra Sanjel, Sushma Limbu and Sushma
Gurung

Bijeta Gurung - programme coordinator of the earthquake
relief organisation with our donation
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Word from West Mid

International Nurses Day - 12 May 2015

Cervical Screening Awareness Week
Cervical
Screening
Awareness
Week took place from 15 - 21 June. It is
a UK wide initiative led by Jo’s Cervical
Cancer Trust which aims to highlight the
importance of cervical screening (smear)
and how attending a screening can help
prevent cervical cancer. We spoke to Miss
Suraiya Abdi, Consultant Obstetrician and
Gynaecologist to find out more about the
condition.

What is cervical cancer?
Cervical cancer is a type of cancer that
develops on the cervix which is at the
opening to the womb, often referred to
as the neck of the womb.

Why should I attend my
cervical screening invitation?
Attending your smear test is the single
best way of preventing cervical cancer.

What happens if I receive an
abnormal screening result?
If you receive an abnormal result, don’t
panic! In the majority of cases the smear
has picked up pre-cancerous cells only.
Often you will need a closer examination
of the cervix called a colposcopy which is
carried out at the hospital. This is similar to
a smear test but stains are applied to the
cervix to highlight any abnormal areas.
The doctor then may take a tiny biopsy to
confirm whether there is an abnormality.

What is cervical screening
(smear test)?
What are the symptoms of
A smear test is a simple test to detect cervical cancer?
pre-cancerous cells on your cervix. These
cells are present years before a cancer
develops, so a smear test is a way of
highlighting and treating those woman
years before a cancer develops.
The smear test involves inserting an
instrument called a speculum into the
vagina so the cervix can be visualised and
the cells on the surface of the cervix are
sampled using a tiny plastic spatula. The
test should not be painful, although some
women experience a little discomfort but
often only for a few seconds.

Annual
Public
Meeting
2015

There are often no symptoms in early
cervical cancer which is why cervical
screening is so important. Symptoms to
look out for include:
• Bleeding in between periods
• Heavy prolonged periods
• Bleeding following sexual intercourse
• Pain during sexual intercourse
• Bleeding after the menopause
There are many other gynaecological
conditions that may cause these symptoms,
so it is better to be seen by your doctor

for an assessment.

What causes cervical cancer?
There is good evidence that a virus called
human papilloma virus (HPV) causes
cervical cancer in the majority of cases.
The virus is present in two out of three
women who are or have been sexually
active. The virus is now tested for on
some abnormal smears that are classed
as borderline or mildly abnormal to
direct whether a woman needs to have a
further assessment in colposcopy. There
is no treatment to eradicate HPV. Like
most viruses, they can often stay dormant
in the body and tend to become active
if your immune system is not working
as well as it could. Smoking is known to
suppress your immune system and that is
why women who smoke are twice as likely
to get cervical cancer.
Preventing HPV in the first place may lead
to a reduction in cervical cancer which is
why there is now a vaccination programme
against high risk HPV types. All 12 year
old girls are vaccinated in order to reduce
the risk of cervical cancer.

Is cervical cancer hereditary?
There is no hereditary link to cervical
cancer.

How is
treated?

cervical

cancer

The treatment depends on the stage of the
cancer and the woman’s wishes to conceive
are also taken in to consideration. If the

Miss Suraiya Abdi Consultant Obstetrician and
Gynaecologist
cancer is very early then the cancerous
area in the cervix can be removed.
For larger growths the removal of the
womb (hysterectomy) may need to be
performed. Sometimes it is decided that
the cancer is too large to treat surgically
and can be treated with a combination of
chemotherapy and radiotherapy.

Your invitation

• Hear an update on our progress over the last year and our plans for the future.
• Special guest Libby McManus, Chief Executive of Chelsea and Westminster Hospital NHS Foundation Trust, will
provide an update on the upcoming integration.
• Put your questions to our Board.
• Receive your copy of our 2014/15 Annual Report and Quality Report.

Everyone welcome!

Tuesday 14 July 4pm - 5pm
Conference Room, Education Centre
West Middlesex University Hospital, TW7 6AF
Email: communications@wmuh.nhs.uk
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Comings & goings
Starters
Lucy Connolly - Director of Nursing and Midwifery
On 1 June we welcomed Lucy to West Mid
who has joined us from Chelsea and Westminster
Hospital NHS Foundation Trust. Lucy started her
nursing career in 1995 at the Burns Unit at Selly Oak
Hospital in Birmingham. A year later she moved
to Good Hope Hospital in the West Midlands and
worked in a variety of Care of the Elderly settings.
Lucy told WMM: “Caring for older people is my
nursing passion and as a consequence I studied
my master’s degree in Gerontology at Keele
University.”
Lucy then held a variety of roles including
clinical governance coordinator, clinical risk
management lead and even ventured into
directorate management for a five year period.
In 2009 Lucy joined the Chief Nurse Team at York Hospital taking the lead on
End of Life Care, Safeguarding Adults and Nursing Workforce. She moved into the
Human Resource Department in January 2013 as Head of Nursing Workforce.
“I have loved the whole of my career in the NHS and am thrilled to have been
offered the opportunity to be Director of Nursing at West Middlesex University
Hospital. I am really looking forward to working with you all.”

Sasha Pearce - Therapy Team Leader and Physiotherapist
Sasha joins the Trust as our Therapy Team
Leader having previously worked in Hounslow and
Richmond Community Healthcare NHS Trust at
Teddington Memorial Hospital as the Intermediate
Care and Rehabilitation Manager. Sasha completed
her training at Guy’s and St Thomas’ Hospital and
started her career at The Royal London Hospital
working in the fields of neuroscience and then adult
learning disabilities, where she became the hospital’s
first clinical specialist in this area. Sasha worked in
this field until 2003 when she moved to Kensington
and Chelsea to work as their Community and Rehab
Services Manager, a role she held for four and a half
years before starting a family.
On joining West Mid, Sasha said: “The therapy
team have been incredibly welcoming, something which I have felt from the whole
trust - the people here are very friendly. I am also enjoying being so close to the
river and Syon Park! I’m looking forward to the challenges of the role, including the
integration with Chelsea and Westminster. I also want to develop the work of the
therapies department across the hospital and raise our profile.”

Sarah Fletcher - Therapy Assistant
Sarah joined West Mid in April as a Therapy Assistant and is based in Kew Ward
working with our stroke patients. Sarah told WMM
how she came to be working at West Mid after
originally starting out with a career in music:
“I have a music degree and initially worked in
fundraising and marketing for different orchestras.
But I decided that life was too short and the time
was right to pursue a career that had always been
in the back of my mind. I did some work experience
and really enjoyed it so I decided to give it a shot.
“I currently work with the qualified
physiotherapists and help when two members of
staff are needed to get patients out of bed and
into the gym to work towards increased mobility.
I also work with more able patients and carry out
strengthening exercises with them. It’s been a bit of a whirlwind so far but I’m loving
it. Everyone has been so supportive and there is a great camaraderie and team spirit.”

Debbie Dorling - Laboratory Operations Manager
Debbie Dorling (centre) left the Trust at the
end of June after working at West Mid laboratory
on a number of separate occasions since 1977.
Most recently she has held the post of Laboratory
Operations Manager since the transfer of the service
from Quest Diagnostics in 2013.
During her time here she has worked tirelessly
to build a Laboratory team dedicated to providing
a first rate service while maintaining the same
high quality that the service has provided over the
previous five years. Debbie is leaving West Mid
to take up an exciting new position in Essex, coordinating the creation of a new laboratory service
across multiple hospitals.
We wish her all the best and thank her for the
hard work and dedication she has given the hospital and its patients over many years.

Fiona Taylor - Service Manager for Specialist Medicine
Fiona started working at the Trust in April and
joins our medicine division after previously working
at Imperial College Healthcare NHS Trust, where
she worked as Neurosciences Business Manager
for Neurosurgery and Neurophysiology between
Charing Cross and St Mary’s hospitals. Prior to
that, Fiona completed her management degree at
University College London.
Fiona spoke to WMM about her first few weeks:
“I’ve been made very welcome by WMUH staff and
the hospital is an incredibly friendly place to work.
The role is a challenging one and there is never a
dull moment but I’m enjoying getting to know
everyone and learning about my new services. I’m
also looking forward to the challenges ahead when
the Trust merges with Chelsea and Westminster Hospital.”

Compassionate care
We value all feedback we receive, and in this section we highlight some of the recent comments from our patients.
You can get in touch by emailing tellus@wmuh.nhs.uk or via our website www.west-middlesex-hospital.nhs.uk
and going to the ‘Tell us’ section under ‘Contact us’.
Via NHS Choices (post your comments at www.nhs.uk and search for our hospital):

Via Twitter (@WestMidHospital)

Leavers

Karen Boakes - Assistant Director of Learning and Development
We bid Karen a fond farewell in June after 15 years
working at the Trust. Karen has worked at West Mid
since 1992, except for a short break when she worked
at a Primary Care Trust in Kent.
Karen spoke to WMM and told us more about
her time here: “I feel privileged to have had a variety
of interesting and challenging roles, starting out as
a Human Resources Assistant and working my way
up to the Deputy Director role. After returning from
Kent I undertook project roles, most noticeably on the
consultant contract and agenda for change, before
moving into learning and development.
“I have worked with a range of wonderful people
and they are who I will miss the most. I am now
looking forward to undertaking new challenges…but
only after a nice long summer break!”
We wish Karen all the best in her future endeavours.

In each edition we feature a small selection of staff joining and leaving the Trust. If you would like to be featured, or know someone who has recently started, is due to leave
or has had a change in role then please let us know via the contact details below.

Get in touch
Editorial team: Richard Elliott, Helen Appleton
Contact: communications@wmuh.nhs.uk / 020 8321 6342 / 5035
We hope you enjoyed this edition. Please contact us if you have feedback, suggestions or an article for future issues, and also to be added or removed from our mailing list.

Via Facebook (www.facebook/WestMidHospital)

Photo Gallery

On Saturday 9 May, members of staff from West Mid
attended the Chelsea and Westminster Hospital Open
Day to run a stand on the history of our hospital and to
provide more information to staff and patients on the
upcoming merger.
Martin Lewis, a public governor at Chelsea and
Westminster said: “There was a real interest in the history
of both C&W and WMUH, which is really important as
each Trust has a very strong identity and history. This is
crucial as we embark on the next stage of our journey.”

Adam Cook (pictured), Assistant Patient Administrator
for Syon Ward, bravely took part in a 15,000ft charity sky
dive in Las Vegas in May.
Adam and his brother both completed the sky dive
to raise money for Cancer Research UK, a charity very
close to their hearts. They managed to raise a fantastic
£1,512.52.
Having both confessed to being “terrified of heights”,
Adam said afterwards: “It was horrible but I am glad I
did it and raised the money!”

On Thursday 30 April, West Middlesex University
Hospital held an information event to spread the word
on beating bowel cancer.
Staff were on hand to provide advice and information
on the condition and its symptoms, and there was also a
chance for visitors to win a brand new bike courtesy of
Moore’s Cycles, by taking part in an educational quiz.
Congratulations to Amratlal Davda who won the
bike. Pictured above are Dennis Collins, former bowel
cancer patient and Martina Cusack, Colorectal Cancer
Nurse Practitioner.
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Education, learning and development
Staff nominated for HENWL awards
We are delighted to report that staff from West
Middlesex University Hospital have been nominated
in three separate categories in Health Education North
West London’s (HENWL) first ever awards ceremony.
The awards celebrate students and staff in NHS care and
education across North West London who contribute to
excellence in education and training and raising care
standards locally.
The event will be hosted by HENWL’s Strategic
Advisory Council on 29 June where a winner and highly
commended for each category will be announced. The
three categories we will be keeping a close eye on are:

Best example of Inter-professional Learning in
Secondary Care – HEADS-UP programme
This category is looking for an innovative
educational programme involving students or trainees
which includes true inter-professional learning and
has had positive evaluation from at least two different
stakeholder groups. Congratulations to staff involved
in the nominated HEADS-UP programme – a scheme to
improve patient care and staff experience piloted on
various medical wards from December 2013.
HEADS-UP is a team safety debriefing, analysing
what happened the previous day. It is targeted primarily
at nurses and trainee doctors, who lead four out of five
HEADS-UP briefings. Teams use it to discuss and record
any challenges they experienced, such as equipment
issues or communication problems. They then decide if
anything can be done immediately to address a persistent
problem – if not, it’s recorded and escalated. Each month,
the ward team and service manager receive a summary
of what’s been reported with HEADS-UP. Junior doctors
and nurses participating in the programme reported
safer care and better teamwork on their wards, and the
programme identified important clinical teaching topics
for nurses and junior doctors.

HEADS-UP has already been praised by the Care
Quality Commission who described it as “innovative”
and “outstanding practice”: by using HEADS-UP, the
hospital is “good at keeping its medical patients safe.”

Outstanding Learner Contribution to Patient Care
– Georgie Gould, postgraduate medical student
This award recognises a student who has
demonstrated professional values and outstanding
enthusiasm and motivation, going beyond normal
expectation in patient care experience, evidenced by
receiving positive feedback from a patient or patient’s
family. Georgie Gould, a postgraduate medical student
in her final year at Barts and The London Medical
School was nominated for this award by Joanna Girling,
Consultant Obstetrician and Gynaecologist.
During a five week placement in our maternity unit,
Georgie undertook a challenging project on high risk
obstetrics which she completed and presented to the
department and subsequently submitted to a leading
UK obstetric conference in April 2015. From Georgie’s
findings, the department were able to improve referral
guidelines, add accurate data to patient information
leaflets and gain access to Obstetric Ultrasound
reporting software, all of which resulted in an improved
quality of care received by women.
In her nomination, Joanna said: “In my experience, it
is unusual for a medical student to have the motivation,
enthusiasm and ability to complete a project and
present it nationally in such a short time frame. On
numerous occasions she demonstrated her dedication
and thoughtfulness on Delivery Suite, in the Operating
Theatre, in the Obstetric Day Assessment Unit and in
busy Antenatal Clinics, where her communication with
the multidisciplinary team and with women and their
families was timely, appropriate and helpful.”

Network-wide innovatory education between
Primary and Secondary Care sectors
This award recognises an innovative educational
primary care programme which involves students/trainees
from both primary/community care and secondary care
sectors, with the aim to enhance the skills and knowledge
of the workforce in order to provide more effective and
seamless patient care closer to home.
The Perinatal Mental Health Community Education
Provider Network is a collaborative project delivered by
West Middlesex staff members Julia Lidderdale, Louise
Page, Christina Cotzias and Joanna Girling, Dr Selena
Gleadow-Ware from West London Mental Health NHS
Trust and Hounslow Clinical Commissioning Group. Its
aim is to engage women of childbearing age with health
services, facilitating informed and planned reproductive
choices as well as enabling early access to perinatal mental
health services when needed. Working collaboratively
with health and social care providers, community groups,
patients and public education providers has helped
develop multi-professional learning communities,
which in turn has led to interaction with more than 800
healthcare professionals.
The team have further good news to celebrate after
having their funding extended for another year by
HENWL, to a total of almost £250,000.
If you are interested in finding out more about the
Perinatal Mental Health CEPN, you can find them on
twitter (@PNMHCEPN) and Facebook (www.facebook.
com/PNMHCEPN). A short animated patient story has
also been created called “My story of mental health
and wellbeing during pregnancy”. The story, available
to watch on YouTube, was written by Julia Lidderdale,
Perinatal Mental Health Midwife and one of the project
leads.
At the time of going to print, the awards were yet to
take place. We wish all three the best of luck!

Local Teaching Hero Award for our specialised teaching clinic
Congratulations are in order for the team behind
our specialised teaching clinic who have been recognised
by Imperial College for the fantastic work they do in
training our student doctors.
Afrina Alam, Consultant Dermatologist here at West
Mid, is the hospital lead for medical student teaching.

Dr Alam has helped to turn the department from one
which was once the lowest rated to one which is now
consistently top, and this award further recognises this
achievement.
Dr Alam: “It is always nice to receive recognition for
your work, but it really is a team effort and everyone

works so hard to help make sure the student teaching
here is of the highest quality. West Mid as a Trust have
been extremely supportive and I am very grateful for all
the help we have received.”

Top prize for A&E at Emergency Care Intensive Support Team conference
Congratulations to our A&E team who were
awarded first prize for a poster presentation delivered
at this year’s ECIST conference on Thursday 4 June.
The Emergency Care Conference is held annually to
discuss and share ways on how to improve urgent and
emergency care. This year the conference was chaired by
Dr Bob Winter, NHS England’s National Clinical Director
for Emergency Planning and Critical Care. The conference
covered a variety of topics and was attended by NHS staff
from up and down the country.
Participants were invited to provide a poster

demonstrating how a model of care they have implemented
has improved outcomes. Our team presented on their
frequent attenders programme, a project which has resulted
in enormous progress in reducing frequent attenders to
A&E. Together with West London Mental Health NHS Trust,
the A&E department work with those patients recognised
as frequent attenders and provide them with an individual
care plan tailored to their individual needs. The posters
were judged on the day and West Mid were announced as
the winner by the Chair in his closing remarks.
Well done to all involved.

