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MeMBeRS oF STAFF, who between them have clocked 
up nearly 1400 years of service, were celebrated at West 
Middlesex University Hospital’s annual Long Service 
Awards on Wednesday 11 March. 

The awards recognise and reward the loyalty of 
staff members who have put in over fifteen years of 
service. 69 employees received awards after achieving 

one of the significant milestones of 15, 20, 25, 30 and 
35 years. 

Jacqueline Docherty DBe, Chief executive at the 
time of the awards, spoke of the strong sense of care, 
compassion and teamwork found across the hospital, 
which is so important in ensuring patients receive safe, 
excellent care: “As dedicated employees of our Trust 

your wealth of knowledge and experience is a key 
aspect in improving the patient experience.  Whether 
you know it or not each and every one of you will have 
helped to make a difference to the people who use our 
services.”

More on >>P5

Staff ceremony recognises 1,400 years of service

FoLLoWiNg AN iNSPeCTioN in November 2014 by 
the Care Quality Commission (CQC), the independent 
regulator of health and social care in england, West 
Middlesex University Hospital has been given an overall 
rating of ‘requires improvement’. 

This is the first time the trust had been inspected 
under the CQC’s new regime, which involved an in-

depth review of the quality and safety of services and 
of people’s experiences of care, by a team of around 35 
inspectors over a three day period.

The CQC report, published on 7 April 2015, outlined 
some key areas of best practice and excellence, which 
included a consistently ‘good’ rating for providing caring 
services. inspectors also observed that the hospital has 

a friendly and supportive culture, with medical, nursing 
and support staff working closely together in teams. The 
CQC also noted that the trust is very good at keeping 
patients safe whilst treating them with compassion, 
dignity and respect.

More on >>P2

Care Quality Commission 
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What matters to me...

West Mid rated as ‘requires improvement’ 
following hospital inspection
Contined from the front page>>

in the report, the Chief inspector of Hospitals, 
Professor Sir Mike Richards, said: “There are a 
number of areas of good practice in the trust and 
we hope that the trust can quickly build on this 
and consistently deliver good services across the 
board.”

Jacqueline Totterdell, Chief executive, said: “First 
and foremost we want people to receive the best 
care possible so that everyone who uses our services 
feels personally supported and involved in their care 
plan and treatment. i am delighted that the hard 
work and efforts of our staff have been recognised 

by the CQC, and that patients and relatives have 
given such great feedback about their experiences 
of care and our hospital facilities.

“Despite our obvious strengths and caring 
attitudes of staff, there are some areas requiring 
improvement. The report made clear the issues we 
must focus on and although none came as a surprise, 
the recommendations helped us to have an open 
and candid conversation at our Quality Summit on 
30 March concerning the best way to tackle these 
challenges. 

“We have already put plans in place to expedite 
the changes needed in a safe and effective way. 
Since the inspection we have improved our midwife 
to birth ratio, increased the number of ultrasound 

appointments and have reduced delays in our early 
Pregnancy Unit – that’s just within maternity. We 
know we cannot make all the improvements alone 
and are committed to working with partners across 
the local healthcare system to deliver long-term 
substantial improvements, particularly in areas such 
as end of life care and relieving pressures on A&E.

“i’d like to thank colleagues across the trust for 
their dedication and hard work, and would echo the 
sentiments of the CQC in acknowledging that West 
Middlesex is a hospital where care is our byword – 
staff care about their work and patients who come 
here feel cared for.”

ALTHoUgH i HAve written a column previously for West Mid Matters, this is my first 
opportunity to do so since becoming chairman of the Trust at the beginning of April.

i would like to start by paying tribute to 
my predecessor Tom Hayhoe. i was fortunate 
to work under his leadership for the four and 
a half years he was chairman here and valued 
his wisdom and mentorship as his deputy. 

i would also like to congratulate Dame 
Jacqueline Docherty and wish her all the 
very best in her new role as chief executive 
at London North West Healthcare NHS 
Trust.  Jacqueline and Tom have much to be 
proud, having steered the Trust through 
many challenges and leave it with very solid 
foundations for the future.

Having been a non-executive director and 
latterly deputy chairman here, i feel that i 
have a very good understanding of the Trust. 
As a local resident, my family, my friends, my 
neighbours and i are all users of its services. 
i therefore also know the hospital’s excellent 
reputation amongst its community and the 
value people place on its services. i know that 
for so many of the staff that work here, West 

Middlesex represents much more than a place of work. it is also their local hospital and 
the place they and their family depend on for medical care and treatment. 

i would like to end by introducing our new chief executive, Jacqueline Totterdell, who 
brings a wealth of valuable experience with her and who i know will keep the Trust on 
track as we move closer to integration with Chelsea and Westminster.

My NAMe iS Jacqueline Totterdell and i am the new Chief executive of West Middlesex 
University Hospital. 

While i have only been in post since the 
beginning of April, my time here has absolutely 
flown by and i have been made to feel very 
welcome and at home at West Mid. 

There is a lot going on for the organisation 
at the moment and so much change can be 
hugely unsettling for staff. We are committed 
to keeping you informed of our integration 
plans with Chelsea and Westminster and i would 
encourage staff to get actively involved in the 
process wherever possible.

i am a Chief executive who loves talking and 
listening to patients and staff. it’s the highlight 
of my day when i do this. Please expect to see 
me wandering around the hospital on to wards, 
departments and any nooks and crannies i 
happen to find. i want to hear what you have 
to say so together we can find solutions to 
problems. i do expect us all to do the absolute 
best we can for patients, to be considerate to 
our colleagues and to take responsibility for 
what we do, regardless of position or place.  

i look forward to meeting as many of you as 
possible and please do stop and talk to me when you see me out and about in the 
hospital.

Nick Gash - Chairman

Our priorities for the future
our role is to now ensure that the Trust continues its development and as we progress towards the partnership with Chelsea and Westminster we have two main priorities: 

To ensure that the Trust at least maintains, if not improves, its quality of care, its operational performance and its financial position1. 

To ensure that we have a smooth transition into the waiting arms of Chelsea and Westminster NHS Foundation Trust and most importantly, that it genuinely engages 2. 
the staff with their counterparts at Chelsea and Westminster in the planning and innovation of services for the new partnership. 

We firmly believe that the two organisations have much to gain from joining together and that this will bring many benefits for our patients and staff. This is a very 
exciting and challenging time and we feel privileged to be involved and to be working with you all at such a pivotal time in the hospital’s history.

Jacqueline Totterdell - 
Chief Executive
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THiRD yeAR MiDWiFeRy student, Natalie 
Charalambides has successfully launched a new 
set of guidelines aimed to improve the way 
the hospital communicates with mother’s who 
are expecting babies with Down’s syndrome, 
all before even qualifying as a midwife.

Natalie, who is set to qualify this summer, 
launched the guidelines after attending a 
study day at the beginning of her second 
year of training. Touched by women’s stories 
who had babies with Down’s syndrome, and 
particularly by those who only found out at 
birth, Natalie wanted to know what she could 
do to help after discovering there were no 
guidelines in place to support these women 
and families.  

“Attending the study day opened up lots 
of questions for me and i wanted to find the 
answers myself. i talked to as many colleagues 
as possible, asking questions and gathering 
feedback. i then turned it into a guideline to 
be used during the antenatal period and at 
birth.”

After several drafts and redrafts, Natalie 
took the guideline to the maternity forum in 
March 2014. it was approved first time and has 
been in place ever since. it is also going to be 
placed on the annual screening update which 

means within a year, all midwives will be aware 
of and familiar with her guidelines.

Midwife, Natalie Carter has worked with 
Natalie since she started her training here in 
September 2012, and praises her dedication to 
the role: “Natalie is completely amazing. She 
has been dedicated to both her clinical care and 
academic studies since her very first day, even 
giving up her own time to provide continuity 
of care to women she cared for, despite having 
a young family of her own. These guidelines 
were not part of her university work but 
something she wanted to do off her own 
back and we are all really impressed with the 
finished product. i don’t think she realises how 
great she is and she is going to be an asset to 
whichever hospital she works at.”

Student midwife praised for 
implementing new guidelines

oN WeDNeSDAy 11 March, staff from 
our hospital were invited to attend 
the annual Patient experience Net-
work National Awards (PeNNA) in Bir-
mingham after being nominated for a 
Personalisation of Care award.

The awards celebrate and recognise 
the delivery of outstanding patient 
experience within the healthcare 
industry and honour those who are 
bucking the trend and leading the way 
for future success. The ceremony follows 
a unique format whereby the finalists 
share their best practice methods and 
successful initiatives with each other, 
with winning presentations delivered 
on the day. 

West Mid were nominated for the 
A&e volunteer Befriender Scheme 
which was launched 18 months ago. An 
idea that emerged from a patient and 
staff forum, the scheme sees volunteers 
sitting with patients and their relatives 
in A&e offering practical and friendly 
support. This could include bringing 
refreshments, holding the patient’s 

hand, helping with telephone calls to 
friends and family, or simply sitting with 
them and listening to any concerns or 
worries they may have.

The scheme has helped to improve 
both the patient and staff experiences 
within A&e; one of the hospital’s busiest 
areas with some of the most vulnerable 
patients. it allows the clinical team 
to focus on clinical tasks and patient 
care, safe in the knowledge that the 
volunteer can be a friendly face and 
point of contact for the patient. 

Joe Johnson, Associate Director for 
Public and Patient involvement and Moby 
Zvorwadza, A&e Matron, attended the 
ceremony and were delighted to have 
been nominated: “We are thrilled to 
have even made it this far and to have 
the chance to promote the excellent 
patient experience work we are doing. 
The A&e volunteer Befriender Scheme is 
a great programme and really deserves 
this level of recognition. i know the 
patients really value having a volunteer 
with them in A&e during what can be a 
very worrying time.”

NUTRiTioN AND HyDRATioN Week took place from 
16 - 22 March and West Mid got behind the national 
campaign with a variety of activities for staff, patients 
and visitors to help spread the word on good nutrition 
and hydration. 

The campaign’s mission is: ‘to create a global 
movement that will reinforce and focus energy, activity 
and engagement on nutrition and hydration as an 
important part of quality care, experience and safety 
improvement in health and social care settings.’ 

An afternoon tea for patients and their visitors was 
organised and there was also a nutrition and hydration 
stand in the Atrium with dieticians on hand to offer 
expert advice on healthy eating and drinking. 

on Thursday 19 March, the hospital welcomed 

Caroline Lecko, Patient Safety lead for NHS england who 
delivered a talk on pressure ulcers and nutrition, followed 
by a meal time observation. 

Senior executives and ward sisters observed meal times, 
audited nursing records, and observed patients to ensure 
they could reach a glass of water (unless nil by mouth). 

Dietician, Michelle Jones, said: “This week highlights 
how important it is that patients in our care have the right 
nutrition and hydration at the right time. Malnutrition is 
a serious problem - the consequences include vulnerability 
to infection, delayed wound healing, impaired function of 
heart and lungs, decreased muscle strength, depression, 
pressure sore and ultimately premature death. By ensuring 
our patients are well nourished and hydrated, overall 
outcomes are significantly improved.”

Joe Johnson (left) and Moby Zvorwadza with their volunteer Befriender 
Scheme display at the PeNNA finals in Birmingham in March

News

West Mid in Patient Experience 
Network National Awards finals

West Mid do their bit for Nutrition and Hydration Week 2015

Baby Friendly
 WeST MiD STAFF were celebrating in March 
after the maternity unit was reaccredited 
with the full UNiCeF Baby Friendly Award 
in recognition of the high standards of care 
they provide for breastfeeding mothers and 
their babies. 

To gain accreditation, the maternity 
team had to successfully pass three different 
stages, doing so in 2011, and they  have since 
completed the reassessment process which 
is recognition of their high standards being 
maintained. 

Katie Arneil, infant Feeding Coordinator 
pictured on the left with midwife Lucinder 
Hartstone, said: “This is great recognition 
of the work we do in ensuring all new mums 

feel comfortable and supported when 
feeding and bonding with their new born 
baby.”

Staff and patients enjoy afternoon tea on Crane Ward

Midwives Natalie Charalambides (left) and 
Natalie Carter 
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 Word from West Mid
HEADS-UP programme improves experience
iN DeCeMBeR 2013, the HeADS-UP 
programme - a scheme to improve 
patient care and staff experience - was 
rolled out across some of the hospital’s 
medical wards. in our recently published 
CQC report, HeADS-UP was described as 
“innovative” and “outstanding practice”. 
By using HeADS-UP, the Trust is “good at 
keeping its medical patients safe”.

We caught up with the project lead, 
Dr Sam Pannick, to find out more about 
the scheme and the impact it has had.

What is HEADS-UP?

HeADS-UP is a team safety debriefing. 
it’s a way to analyse what happened 
on the ward the day before. Teams use 
it to discuss the challenges from the 
previous day, such as equipment issues 
or communication problems. The team 
decide whether there is anything they 
can do there and then to address any 
persistent problems. if not, they record 
and escalate the issues they’ve identified. 

each month, the ward team and 

service manager receive a summary of 
what’s been reported with HeADS-UP.

What was the reasoning 
behind HEADS-UP?

We know that incident reporting is 
valuable, but organisations need more 
than one way to properly detect harm 
or near misses. HeADS-UP was designed 
to help us get a better idea of what staff 
see every day; the things that frustrate 
frontline teams and put patients at risk

HeADS-UP is a more proactive way of 
thinking about patient safety within the 
ward environment: teams identify the 
problems they need to address before any 
patient comes to harm.

What were the programme’s 
aims when it launched?

We wanted to build a programme that 
would help clinical and non-clinical staff 
work together to improve the safety and 
quality of patient care. HeADS-UP aimed 

to make a clear link between how ward 
teams were working and the support they 
would receive from the organisation.

What changes has HEADS-UP 
led to so far?

HeADS-UP has generated £30,000 of 
internal investment in services and vital 
equipment. We’ve also worked with our 
facilities providers such as iSS to improve 
patient flow, at no extra cost to the Trust. 
For example, twice as many inpatients 
can now get their X-rays each day thanks 
to changes in portering.

We’ve measured the effect of 
HeADS-UP on frontline teams, using a 
specialist survey (the Safety Attitudes 
Questionnaire). Junior doctors and nurses 
using HeADS-UP have said they feel 
significantly more confident that their 
wards provide safe care for patients, and 
feel they work better as a team.

We’re excited to see how HeADS-UP 
might work in other areas of the hospital. 
Having the CQC recognise HeADS-UP as 

outstanding practice is a massive boost 
for this new way of improving ward care.

oN WeDNeSDAy 25 March our new Neonatal Transitional Care Unit officially welcomed its 
first users. The newly refurbished maternity block was opened in January and is home to 
six brand new transitional care ensuite rooms. 

The new transitional care area is purpose built for babies who need on-going 
treatment and monitoring but are not unwell enough to need our special care baby 
unit. The rooms provide facilities for mothers to stay in overnight with their babies. 

The unit opened with two families initially, including Maroof, Aleena and baby Nayel, 
who was born six weeks premature on 21 March. Proud father Maroof explained how well 

Nayel had developed in only a short space of time: “He is already feeding properly and has 
come off his drip, antibiotics and heated blanket.”

New mum Aleena spoke of their experience in the transitional care unit: “everyone has 
been so helpful and friendly and the facilities are just brilliant.” Maroof added: “She feels 
like she’s been on holiday!”

Consultant paediatrician, elizabeth eyre told us more: “This is a new model of care for 
us here at West Mid and we are so proud of the service we can now provide parents and 
babies before they are discharged. They are being cared for in the very best facilities.”

New neonatal suite welcomes first babies into its care

Left: Members 
of our neonatal 
team

Right: New 
parents Aleena, 
Maroof and 
baby Nayel

Dr Sam Pannick - 
Gastroenterology registrar and 
coordinator of the HEADS-UP 

programme 
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Long Service Awards 2015

Continued from front page...

Here are just some of our winners...

PeACe iReLAND WAS collecting her award for 25 years’ service.  She said: “i started 
working as a Healthcare Assistant before moving into my current role on A&e recep-
tion. i have seen tremendous changes during my time here and have worked with so 
many great people from across the entire organisation. i really enjoy working here 
and have done so for most of my life. i know that when i retire it will be from a job 
that i love.”

gill Williams has worked at the Trust for 30 years in the Pharmacy department: “i did 
my initial pharmacy training here, eventually working my way up to my current position 
as pharmacy technician. The people here are great and i am proud to be part of the team. 
i just can’t believe where the 30 years have gone!”

Hugh Rogers received his award for 25 years’ service: “My favourite memory from my 
time here has to be my involvement in designing the new building. As Clinical Director at 

the time, i worked closely with the architects to help create what we stand in today and i 
certainly have a strong attachment to the place.”

one of the longest serving staff members at the ceremony was Lead Nurse Specialist 
in Stoma Care, Tracey virgin-elliston who has worked at the Trust for 35 years. She said: “i 
have got so many stories from the ‘olden days’ - patients used to have to stay in hospital 
a lot longer than they do now and i can remember when the less unwell patients used to 
get out of bed and eat their meals together at a table, which was great for camaraderie 
and socialising. There have been a great number of changes throughout the years but 
West Middlesex has always been a really lovely and friendly place to work; i have seen 
people leave but they always come back.”
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 Rosie Adams - Newly Qualified Midwife
Rosie joined the Trust at the end of 2014 

after initially spending time here on placement 
as a midwifery student at the University of 
West London. Rosie explains why West Mid was 
the obvious choice for her: “i really liked the 
atmosphere here while i was a student and i was 
also impressed with the hospital’s approaches to 
the provision of maternity care. The department 
has a great reputation and i felt really lucky to be 
part of that as a student and wanted to carry that 
on after qualifying.” 

Rosie also spoke about her first few months as 
a midwife: “it can be overwhelming at times and 
it is a big jump from being a student, but there 
is also lots of learning and you can see yourself 

making progress which is great. it was really nice to have spent time here already 
and everyone has been so supportive and helpful with the transition from student 
to midwife.”

 Comings & goings

In each edition we feature a small selection of staff joining and leaving the Trust. If you would like to be featured, or know someone who has recently started, is due to leave 
or has had a change in role then please let us know via the contact details below.

Starters

 Get in touch
Editorial team: Richard elliott, Helen Appleton  
Contact: communications@wmuh.nhs.uk / 020 8321 6342 / 5035
We hope you enjoyed this edition. Please contact us if you have feedback, suggestions or an article for future issues, and also to be added or removed from our mailing list.

Charlotte Hall - Director of Nursing and Midwifery
Charlotte will be leaving the Trust in May to take up a new role as Chief Nurse and 

Director of infection Prevention and Control at epsom 
and St Helier University Hospitals NHS Trust.  Charlotte 
joined West Mid last summer and told us what she has 
enjoyed most about her time here: 

“i have really loved working here, everyone 
has been so professional and friendly. i was hugely 
impressed very early on by the excellent standards of 
care and high level of commitment shown by everyone. 
What i am particularly proud of is the way our staff 
really stepped up to the challenge over a very long 
and difficult winter, and i have worked many winters 
in many different hospitals; this was one of the best 
i have experienced. i know this staff behaviour and 
commitment was reflected back from the CQC who 
particularly commented on this in their report about 
the Trust, they saw the West Mid at its busiest and at 

its best. i am very sad to be moving so soon however epsom and St Helier isn’t far away and 
i hope to take some of the West Mid spirit and energy with me. i want to thank everyone 
for being so friendly and welcoming to me and wish you all well for the future.”

Anthea Ebison - PA to Trust Management
Anthea started at West Mid in early 2015 and 

joined our team of PAs who support the Trust’s 
management team. Anthea relocated from Durham 
where she held the post of PA to the Programme 
Director, Clinical Director and Associate Director 
of Service Transformation at County Durham and 
Darlington NHS Trust. 

Anthea explains how West Mid tempted her to 
move back to her native south: “The pull home was 
too strong and when i had my interview at West 
Middlesex, i felt that i had found a little gem. My 
colleagues have been incredibly supportive, not only 
from a professional perspective but also personal 
one. 

“i thought i might miss the north, but West 
Middlesex and its advances in so many areas is an exciting place to work. every 
morning when i come in, i love the fact that i bump into so many people i now know. 
West Middlesex makes coming to work a joy and i’m very pleased to be part of ‘the 
family’.”

Rob Hodgkiss - Interim Director of Operations  
Rob joined the Trust in April 2015 as interim 

Director of operations. Prior to taking up this role, 
he was Chief operating officer at Chelsea and 
Westminster Hospital NHS Foundation Trust.

Rob has extensive experience in the NHS,  
where he began his career in 1992 as a Healthcare 
Assistant before moving on to various junior, 
middle and senior management roles across 
London and the Midlands. 

Movers
Nick Gash - Chairman

in April 2015, Nick took on the responsibilities 
of Chairman of West Middlesex, following Tom 
Hayhoe’s appointment as Chairman of West London 
Mental Health NHS Trust. 

Nick previously held the role of Deputy Chairman 
here and has been a Non-executive Director at the 
trust since November 2005.

Speaking about his new role, Nick said: “it is a 
privilege to take up the responsibilities of Chairman 
of West Middlesex at such a key time. i am committed 
to securing the hospital’s future here, serving its 
community as it has done for so many years.”

LeaversLana Atkinson - Legal Services Coordinator 
Lana joined the Trust in April after previously 

working for the Metropolitan Police as a Coroner’s 
officer for six years, based at West London Coroner’s 
Court. During this time Lana was responsible for 
the Coroner’s investigations covering the Hounslow 
area including West Middlesex Hospital, therefore 
many staff members may recognise her voice from 
dealing with referrals to the Coroner or looking for 
advice.  

Following her degree in Cell Biology and 
Pathology, Lana is currently studying for her law 
conversion course and looking forward to the 
challenges of working in the medico-legal field and 
in her new role as Legal Services Co-ordinator.

Lana told WMM: “everyone has been very 
friendly and welcoming to the Trust and i am hoping my previous experiences will be 
of assistance to the hospital.”
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 Compassionate care
We value all feedback we receive, and in this section we highlight some of the recent comments from our patients.  
You can get in touch by emailing tellus@wmuh.nhs.uk or via our website www.west-middlesex-hospital.nhs.uk 
and going to the ‘Tell us’ section under ‘Contact us’.

 
Photo Gallery

in February, our Health and Wellbeing department 
held an event in the hospital atrium to promote ways in 
which staff can achieve a healthier lifestyle.

There were a wide variety of information stalls for 
staff to visit, with health advisers on hand to offer advice 
and support. These included massage services, spine and 
posture checks, local spa treatments, discounted gym 
memberships, weight loss clubs, physiotherapy advice, 
as well as the hospital’s Stop Smoking Service (pictured 
above with eva gates, Stop Smoking Specialist).

Ron grant (pictured) Ceo of the Upbeat Heart 
Prevention and Patient Support group and Stan 
grutzmacher, who volunteers for the Stroke Association, 
have raised £500 for the Stroke Association by taking 
part in a 500 ft zip slide at The oval cricket ground. 

Ron said: “i got to take in the fantastic view in a way 
that i will never forget and do something amazing, all 
for an inspirational cause. Stan and i loved every minute 
of it!”

Just before the easter weekend we welcomed back 
Japan Airlines to West Middlesex and this time they 
were generously handing out easter eggs to our young 
patients on the children’s ward.

emilie and Sujata (pictured) came laden with lots of 
chocolate goodies which certainly helped put a smile on 
the children’s faces.

We would like to thank Japan Airlines, and particularly 
emilie and Sujata, for their time and generosity.

Via NHS Choices (post your comments at www.nhs.uk and search for our hospital):

Via Twitter (@WestMidHospital)

Via Facebook (www.facebook.com/WestMidHospital)
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Education, learning and development
Staff member invited to House of Commons
eDWiN DeLA CRUZ, Head of Faculty of Nursing, has spoken at the House of Commons 
as part of the education and organising Committee’s ‘Reception of Filipino Leaders’.

edwin was invited to speak about the NHS at the meeting which was held on 
Thursday 12 March in front of more than 100 Filipino-British leaders. Rt Honourable 
Sadiq Khan MP - the Shadow Lord Chancellor and Shadow Secretary of State for 
Justice - was also in attendance.

edwin is the vice chair of the european Network for Filipino Diaspora - UK. This 
is an active non-profit international networking association to propagate the sense 
of Filipino ‘nationhood’ away from their home country and embed a strong sense of 
shared aspirations among its members. 

The organisation also acts as a catalyst in providing resolutions to any issues and 
problems Filipinos in europe may come across.

on being asked to attend the event, edwin said: “it was an honour for me to 
be invited to the Houses of Parliament to represent the Filipino community and the 
NHS.”  

edwin also had the chance to tour the Houses of Parliament: “it gave me the 
opportunity to see the House of Commons  up close which i would normally just 
see on the television. The best part for me was seeing Westminster Hall, the oldest 
existing part of the Palace of Westminster, built in 1097.”

AWARDS SeASoN AT West Mid kicked off with the Staff Training and Recognition 
Awards (STAR) on Thursday 5 March. These awards are held once a year in honour of 
staff who have successfully completed additional training to support their role within 
the hospital.

The ceremony was attended by Cllr Corinna Smart - Mayor of Hounslow, Cllr Jane 
Boulton - Mayor of Richmond and Mary Macleod MP. Also in attendance was guest 
speaker Dr Lauren griffiths, Head of School at Buckinghamshire New University.

Before helping with the presentation of awards, Dr griffiths spoke about her career 
journey and explained how she got to where she is today. Her professional experience 
ranges from Staff Nurse at Basingstoke District Hospital, Sister at the Princess Mary’s 
RAF Nursing Service, Senior Lecturer at the Royal Defence Medical School (University 
of Portsmouth) and Head of Clinical education at North West London NHS Trust.  

Around 55 staff members attended the awards ceremony which was held in the 
hospital atrium. There were 18 different certificates handed out for courses such 
as clinical leadership, diabetes management, advanced life support in obstetric, 
leadership and management and Health Care Assistant local registration.

The ceremony concluded with the presentation of the highly commended award, 
which went to Usha Munyoro and Denise Alcock, and the winner of the inspirational 
Teacher was Luke Smith. 

The full list of staff and their certificates are:

Advanced life support in obstetric      - Amanda Bray• 
Advanced practice: Leadership, Management and Professional issues - Maria • 
Nuevas

APeL - Binu Shaji• 
Clinical Decision Making in Prescribing Practice - Jacqueline Scott• 
Clinical Leadership Course - Monique Chitiku, Samantha Harrison• 
Diabetes Management: An interprofessional approach - Carmel grigg• 
Foundation degree / Assistant Practitioners - Jocelyn Arinas, Michelle Huegdon• 
HCA local registration - Allison Reed, Anju Pokharel, Camala Saxby, Carolyn • 
Baker, Diane Stokoe, Dorcus Zziwa, gagandeep Sandhu, grace opoku, Jorja 
Casserley-Walker, Mandy Arnold, Maria Litonjua, Naura Hooper, Sharon Rower, 
Marty Dueda, victor Ramos, Felista Wainaina, Bhaskar vanukuru, Sushma Limbu, 
Shaheen Akhtar, Colleen Lynch, Sarah Rickett, Alice galpate
intensive care - iffat yasmin, Sabrina Sorel• 
Leadership and Management - elizabeth yeboah• 
Leadership and Management in Healthcare Practice - Michele Learoyd• 
Level 3 Award in Leadership and Management - Adam Cook, Sanna Mirza, • 
Christine Page, emma Taylor
Mentorship in Practice - Beverley Haffenden, ena Roberts, Michelle ociones, • 
Negar Shamshiri
MSc in Advanced Practice - Teghie Kabalakata • 
Psychotherapuetic Approaches to Mental Health - Julia Lidderdale• 
NLS instructor - Alyson Brown• 
Promoting sexual health - Charmain King-Baptiste• 
inspirational Teacher (highly commended) - Usha Monyoro, Denise Alcock• 
inspirational Teacher - Luke Smith• 
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