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Chelsea and Westminster
Hospital celebrated its
300th anniversary with a
special commemorative
service at Westminster
Abbey, attended by past
and current staff, patients,
volunteers, supporters, MPs
and other NHS dignitaries.
Read more and see the
photo gallery on p7.

Gold standard end-of-life care
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300 years of patient care

Supporting our LGBT+ community
W

e have recently introduced NHS
Rainbow Badges for staff to show
our support for those who identify as
lesbian, gay, bisexual and transgender
(LGBT+).

accessing healthcare services and what
they can do to support them.

Ron Johnson ward team

F

our wards at the Trust have received
national awards in recognition of the
major changes they’ve made to the care
they provide to patients approaching
the end of their lives.

Teams from Nell Gw ynne and Ron
J ohns on w ards a t C hels ea an d
Westminster Hospital, and Kew and
Lampton wards at West Middlesex
University Hospital were presented with
the Gold Standards Framework (GSF)
Quality Hallmark award at a special
ceremony in London on Friday 5 April.
The award, endorsed by the British
Geriatrics Society (BGS), recognises
the proactive approach of staff to
delivering personalised care, in line
with the NHS Long Term Plan’s goals
for end-of-life care.
Following a six-workshop training
programme, all four wards had
increased the number of patients

identified as being in the last year of life
to at least 30%. This has enabled staff
to initiate conversations with patients
and their families, plan care in line with
their wishes and consequently deliver
more personalised care.
Sara Scarborough, Macmillan Clinical
Nurse Specialist, Palliative Care, said: “It’s
great to see the huge confidence boost
GSF has given our staff who don’t have
a specialist palliative care background
to initiate and have those conversations
with patients about what may happen to
them and how we can support them by
knowing their wishes and preferences.”
Ahlam Wynne, Stroke Specialist Nurse
on Kew Ward said: “GSF training has
allowed us to provide patients with a
full care plan which takes into account
their wishes and needs and means they
can live the last months of their life to
the fullest, ultimately supporting them
to die in a dignified way, too.”
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Despite the progress made towards
LGBT+ equality in recent years, many
LGBT+ people still face significant
barriers to leading healthy, happy and
fulfilling lives.
The badges promote a message of
inclusion and are a sign from our staff
that you can talk to them about issues
of sexuality and gender identity.
The scheme was developed and
initially rolled out by Evelina London
Children’s Hospital in February, following
a Stonewall survey which found that
one in seven (14%) LGBT people have
avoided medical treatment for fear of
discrimination and almost one in four
(23%) have witnessed discriminatory or
negative remarks against LGBT people
by healthcare staff.
When our s taf f sign up to wear
the badge we provide them with
information about the challenges
people who identify as LGBT+ face when

David Bushby, our Deputy Director of
Nursing who has led the introduction
of the badges across our Trust, said:
“Visible symbols, such as these rainbow
badges, can make a big difference for
those unsure of both themselves and
of the reception they will receive if they
disclose their sexuality and/or gender
identity.
“But it’s not just about wearing a badge—
there are simple things we can all do to
promote inclusion, such as using inclusive
language in all discussions, affirming the
identity that a person chooses to use and
assuring confidentiality.”
The Rainbow Badges initiative has been
funded and supported by our hospital
charity CW+.
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News in brief

Lesley’s view by Lesley Watts, CEO

HSJ Patchwork

On 23 May we celebrated the 300th
anniversary of Westminster Hospital,
now Chelsea and Westminster Hospital,
with a special commemorative service
at Westminster Abbey. I was humbled
to join many of our staff, both past
and present, patients, volunteers
and supporters to mark this historic
milestone.

I

W

Our winning entry was titled Digital
transformation of the staff bank and
consisted of our Trust and Patchwork
codeveloping a digital solution to
provide NHS temporary staff (locums)
with the ability to easily book bank shifts
via an app. The judges commented on
the transformative potential of our
exciting and innovative project.

The NHS Long Term Plan was published
at the beginning of the year, setting
out the national vision for health and
social care over the next 10 years. This
issue of our magazine showcases the
many examples of work we are doing to
meet these long term ambitions, from
embracing new technologies which
place us at the forefront of healthcare
innovation, to creating an organisational
culture that supports a shared vision of
fairness and inclusivity.

nnovation remains at the forefront
of what our Trust hopes to achieve.
Keeping this in mind, we were delighted
to be recently named winners in the
Medical Software, Systems and Technology
categor y along with our partners,
Patchwork, at the HSJ Partnership
Awards 2019. The awards showcase and
honour the most effective and innovative
partnerships among the private and
voluntary sectors and the NHS.

Upon winning the award, Rob Hodgkiss,
Deputy Chief Executive Officer, said:
“We are thrilled to have won this award.
Through our partnership with Patchwork
we have improved staffbank fill rates
and reduced agenc y spend. This
demonstrates how through innovation
we continue to deliver value for money
and first-class patient care.”

International clinical trials day

elcome to our summer edition of
Going Beyond. As temperatures
have been rising over the past few
months, we continue to respond to the
changing health needs of our patients
and local population and provide the
best possible care 24 hours a day, seven
days a week.

In more recent history, it has been a very
busy time across the Trust and Monday
24 June was our busiest day on record.
Despite this increasing demand for our
services, we have continued to respond
to the pressure and remain one of the
top performing Trusts in the country. This
is down to the hard work of our teams
who go above and beyond for those
we care for and who frequently receive
recognition for their achievements.
On that note, I am delighted to share
the news of the number of awards won
by our team in this edition, which is a
constant reminder of the exceptional skill
and dedication we have across the Trust.
As part of our commitment to our staff,
we launched a number of initiatives
during the first six months of the year to
support work to ensure everyone across
our organisation, regardless of their race,

gender or background, are supported
and have a voice.
It was one of the loveliest and proudest
moments when we recently celebrated
the graduation of our Project SEARCH
interns, as they came to the end of
their yearlong programme with us.
Based at our West Middlesex site, our
Project SEARCH programme has offered
these young people with autism and/
or learning disabilities an academic
internship. Their contribution, along with
their mentors, families and teachers,
has been an invaluable addition to
our organisation and make it a better
place in which to work and look after
our patients. Find out more about their
journey on page 5.
Looking ahead to the coming months,
our focus is firmly on preparing for the
launch of our CernerEPR electronic
patient record system on 5 November
at our Chelsea site. This will bring the
whole Trust onto the same system
for the first time, helping us to deliver
the very best care for our patients by
taking advantage of the latest digital
technology—read more on page 6.
I hope you are all having a wonderful
summer.

Celebrating women in healthcare

T

o mark the centenary of the
Suffragette movement last year,
we have been celebrating the role
of women in healthcare and the
role they have played in the Trust
over the years.

50 Nurses
Our hospital charity CW+ celebrated
International Women’s Day with their
drawer-in-residence Anouk Mercier
at Chelsea and Westminster Hospital
by unveiling a selection of Anouk’s
drawings from her 50 Nurses project.
In May, our staff and representatives
from the National Institute for Health
Research joined the rest of the world
to celebrate International Clinical Trials
Day. Research is vital to the NHS, not
only to develop better methods to
treat patients but also to encourage
innovation in all areas of the NHS,
making our service more efficient for
staff and service users. This was set out
formally in the NHS Constitution in 2015
confirming a commitment to research
and a pledge to inform patients when
they may be eligible to participate in
research and clinical trials.
Participation in research demonstrates
our commitment to improving the
quality of care we offer and contributes
to wider health improvement. Our
clinical staff stay informed about the
latest possible treatment options, and
active participation in research leads to
successful patient outcomes.
If you are interested or involved in
research, join us at our Research,
Innovation and Quality Improvement
(RIQI) event, 12 noon–5pm, 27 Nov
at Chelsea and Westminster Hospital.
Patients and the public can also join our
Research Patient and Public Involvement
Forum—for further details, please email
research.development@chelwest.nhs.uk
or call 020 3315 6825.
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While exploring the hospital archives,
Anouk came across a group photograph
of 50 Westminster Hospital nurses taken
in 1919, and was struck by the fact that
none of their names had been recorded.
She also noticed that throughout the
archives and the hospital’s art collection
there were numerous paintings,
drawings and references to significant
male figures in and around the hospital,
but few to none of women.
To address this lack of representation,
Anouk is drawing individual portraits of
each of the 50 women in the photograph.

The 50 Nurses project on the Ground Floor of
Chelsea and Westminster Hospital
“The process of creating each drawing
will allow me to ‘spend time’ with the
nurses, celebrating their uniqueness
and questioning potential personalities,
histories and roles,” says Anouk.
The drawings will also provide a platform
to invite members of the public and staff
to help identify each woman. In doing so,
the completed series will also celebrate
the restorative power of drawing as a
tool that can question existing historical
narratives.

A selection of Anouk’s portraits are
now on public display at Chelsea and
Westminster Hospital as a way of
reclaiming some space for key female
figures in the hospital’s history. Find
them on the Ground Floor between Lift
Banks B and C.
You can find out more about what
inspired Anouk to take on this project
at www.cwplus.org.uk/50nurses

Power of Women award
We are proud to be an organisation
that strives to inspire and motivate
women. Andrea Blay, Consultant
Nurse (Critical Care) and Critical
Care Outreach Lead at our Trust was
recently presented a Power of Women
award in medicine/nursing at the recent
Dress for Success awards.

Andrea Blay (centre) receives her Power of Women award

The Dress for Success awards are
a chance to honour women and
companies that are paving the way
in women’s empowerment and who
inspire others. The awards coincided
with International Women’s Day, which
focused on the theme of increasing
gender balance for women.
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Parents and babies at the centre of our maternity care
Each year we support approximately 12,000 mums who give birth with us. We continue to work with families, listening to their
feedback, so that we can update and expand our services to give parents and families the best start in life.

Taking your baby home in a timely way

Consultant Obstetrician Sunita Sharma observes the Lumeon
dashboard with SpR (Obs/Gynae) Kimberly Van Winsen

T

o improve experiences and deliver
a timely and ef ficient postnatal
discharge process for new mums
and babies, we have developed a
new digital dashboard for the ward
by working alongside Lumeon, a care
pathway company. The user-friendly
technology helps the maternity team

Living Library
connects
mums and
dads to people
with ‘lived
experience’

to coordinate care for mums and their
babies efficiently, reducing the time
families have to wait to go home.
Previously, this process was paperbased and managed manually by staff. A
team of 13 clinical and non-clinical team
members were involved in designing

the new system which launched in
December 2018 and has allowed us
to continue to improve the service we
deliver.

• More than 9 in 10 women would
recommend our maternity
services across the Trust

The new s ystem has been made
possible through CW Innovation—a
collaboration between the Trust and
our charit y CW+ which identif ies
and delivers innovation initiatives
and improvements to help us deliver
exceptional patient care and experience.

• You can access the infant
feeding service at Chelsea and
Westminster seven days a week
on 020 3315 3017

Together we look for new, innovative
s o lu t io n s to a d dre s s t h e m o s t
fundamental challenges healthcare
organisations face today. Find out more
at www.cwplus.org.uk.

W

e were honoured to welcome
Sadiq Khan, the Mayor of London,
to Chelsea and Westminster Hospital
to celebrate the opening of the new
Reuben Maternity Centre, providing
women and their babies with an
outstanding environment, personalised
patient experience and the latest
technology and facilities.

nce at home with your baby, you
may have lots of questions but
don’t know where or who to ask for help.
If you walk into a book shop, the shelves
are filled with parenting books. Go
online, and you will be inundated with
articles for new parents and families.
But sometimes we want to be able to
speak to someone, not necessarily for
advice, but to share experiences and
know that the questions we are asking
are perfectly normal and that we won’t
feel judged.

This Innovating for Improvement project
went live in March 2019 and the Living
Library is being developed in partnership
with NIHR CLAHRC Northwest London
and the Qulturum, Improvement and
Patient Safety Hub, Jönköping County,
Sweden, with support from The Health
Foundation.
To help us truly codesign the postnatal
Living Library which will ‘loan’ people
rather than books, we are currently
looking to hear from mothers, fathers
and grandparents, who would like
to support this development phase
and take part in the Living Library for
parents. Please email Sunita Sharma
at postnatal.livinglibrary@gmail.com.

• You can access our Mum &
Baby app which supports your
journey with us through your
pregnancy, birth and life with
your baby from the App Store
or Google Play

Mayor of London Sadiq Khan officially
opens new Reuben Maternity Centre

Sadiq Khan opens the Reuben Maternity Centre

O

Did you know?

The Reuben Foundation has supported
our charity CW+ to help transform
maternity services at Chelsea and
Westminster, which sees more than
6,000 babies born every year. The
new Reuben Maternity Centre offers
adaptable environments, empowering

women to be in control of their own
care. Bespoke digital artwork can be
selected in each room, lighting levels
can be adjusted and women can
even listen to their own personalised
birthing playlists—both in delivery
rooms and in the state-of-the-ar t
operating theatres.
C W+ c o m m i s s i o n e d r e n o w n e d
contemporary artist, Adam Nathaniel
Furman, to produce colourful mosaics
for the centre’s interior and exterior
walls. Calming and welcoming artwork
inspired by botanicals and nature, have
also been created by designer and
printmaker Fanny Shorter.

Speaking at the launch, Sadiq Khan
said: “I’m delighted to be here for the
opening of the Reuben Maternity
Centre. I want all Londoners to have
access to the best possible care and
this state-of-the-art centre will make a
big difference for the hospital’s hardworking staff as they help parents at
such a momentous time in their lives.
It will be a real boost to the hospital’s
world-leading services, and I’d like to
thank the Reuben Foundation for their
generosity in making this happen.”

Adam Nathaniel Furman’s
mosaic artwork outside the
Reuben Maternity Centre

Using art to relieve stress and anxiety in pregnancy
O

ur West Middlesex maternity team
recently supported World Maternal
Mental Health Day by running art
therapy sessions in partnership with
local creative organisations Collective

Arts and Art and Soul. Art therapy has
long been proven to relieve stress and
improve symptoms of anxiety and
depression. The teams use creative
activities to support the emotional
and mental wellbeing of people living
in South West London.
We ran our first session in April with 15
pregnant women attending. Women
were asked to write down how they
felt before and after the workshop.
Before the session, most of the women
expressed anxiety about birth, but were
excited to be part of the sessions with
other pregnant women.

Teddy shows off her art
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After exploring their own artistic talents
in a therapeutic environment, all
commented on how the session allowed
them to express their feelings through

art, along with using art as a method to
organise their anticipated worries.
The team consisted of Louise Page,
Louise Nunn, Louisa Jacklyn and project
lead Andrea Taylor who also runs the
Perinatal Mental Health project at
the Trust, which is funded by Health
Education England to promote the
wellbeing of pregnant women.
Louise Nunn said: “The morning was a
wonderfully positive event and quite
emotional for some of the mothers
in the way that a seemingly simple
intervention—spending time creating
paintings together—was, in fact, a
truly transformative experience for
them. The workshop surpassed all our
expectations and the overwhelmingly
positive feedback speaks for itself.”
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Spotlight on volunteering and internships
Thanking the incredible volunteers who help
us run our hospitals every day
V

olunteering has been at the heart
of the Trust ever since the original
Westminster Hospital was founded
in 1946 by four men at St Dunstan’s
Coffee House on Fleet Street. These
four men were Mr Henry Hoare, a
banker, Mr William Wogan, a writer on
religious subjects, Mr Robert Witham,
a wine merchant, and The Reverent
Patrick Cockburn, Curate Emeritus of
St Dunstan’s Church. Mr Hoare and his
fellow founders contributed their own
money to provide relief, care, necessities
and company for the sick poor. In 1719,
the trustees and managers of the
Charity for Relieving the Sick and Needy,
formed a new incarnation of the society
comprising 12 men who became the
trustees of the first charitably-funded
hospital in the world.

Today, 300 years later, volunteers
continue to play a vital role with more
than 660 volunteers giving up their time
to help across our sites, from meeting
and greeting visitors to helping patients
on wards. In June, together with our
charity CW+, we celebrated Volunteers

Week with events at both our hospital
sites. We heard from a number of
our volunteers, including Carly Linder,
who joined us in late 2018 as a bleep
volunteer at Chelsea and Westminster
Hospital.
Carly’s journey began after she relocated
to London and wanted to find a way
to engage with and discover her new
community, along with finding a way to
contribute to it. As a bleep volunteer,
Carly has the chance to engage with
all aspects of the hospital, such as
the wards, specialised clinics or any
department that may need her support.

Meet Ron Grant
During the West Middlesex University
Hospital celebrations, we had the
opportunity to find out more about
a very familiar face, Ron Grant, who
received a long-service award for his
services to the hospital. Ron volunteers
at the hospital with our cardiology unit
to educate people in the Hounslow
community about heart conditions.

Carly Linder
Ron said: “I like to be able to educate
people to help them improve their
lifestyle. It’s important to understand
how patients feel and feed this back to
the hospital, and for patients to have
access to information so they can better
manage their health conditions outside
the hospital.”
Ron’s parents were told that he would
be ‘lucky to make it to 6 years old’. Ron
was thought to have Wolff-ParkinsonWhite-Syndrome, a heart condition that
causes the heart to beat abnormally fast
for periods of time.
Ron is now 73 years old and was
awarded a long service achievement
award for his volunteering services to
West Middlesex University Hospital.

Volunteer Ron Grant today and as a young man

The Radio Chelsea and
Westminster volunteers

Errol Meyers who has
volunteered at the Trust
for more than 35 years

Volunteers Sachi and Salma present about the Hospital
Health Champions project they have been involved in
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Having defied doctors from a young age,
Ron has lived a very active life. He has
a passion for dancing, judo and karate.
He joined the army in his late teens and
later worked for a number of
organisations before
developing his own
training business.

With a simple device, Ron, together with
his colleagues and fellow volunteers,
have been able to run blood pressure,
BMI and cholesterol checks on people
and, if needed, fast-track them to get
further tests within the hospital. The
Cardiology and Ambulatory Emergency
Care teams recently received an award
from the Royal College of Physicians for
this project and their patient-centred
approach to care.
Ron is now working with the hospital on
a pilot to encourage patients to better
manage their heart conditions outside
of the hospital. Patients living with heart
failure can sign up to an online system
called the Care Information Exchange.
Once registered, they can access
their health records, care plans and
make ambulatory care appointments
through a simple-to-use app on their
smartphone or tablet. If they need to
go to the hospital urgently, they will
have access to information which tells
them the wait times of their
local hospitals—you
can find out more
about this iniative
on page 6.

“We would
have been unlikely to
At 54, Ron was
undertake as much work
about to embark
None of these
without the support of projects
on a new travel
would
venture when he
be the success
our volunteers” they are today without
suffered a heart attack
and had to undergo surgery
for a triple bypass at Hammersmith
Hospital.

the incredible support of our
volunteers and the work that Ron has
been championing for 20 years.

It was after Ron’s heart attack that
he joined the Upbeat Heart Support
Group at West Middlesex University
Hospital and has been running the
helpdesk there for 20 years. As Ron
began to give up his time to provide
information to patients, he felt that he
could do more to educate people on
heart conditions and began reaching
out to the community through a series
of roadshows.

Sadia Khan, Consultant Cardiologist
at West Middlesex University Hospital,
said: “I have worked with Ron for a
number of years and on a number of
projects and it would be fair to say
that we would have been unlikely to
undertake as much work or to reach as
many people as we have done without
his support and that of our other
volunteers.

Ron has worked closely with our
cardiology department, raising vital
funds for equipment and services,
and helping to reach out to those
living near the hospital who might be
at risk of heart failure. He has been
involved in a number of award-winning
projects which includes the work that
the hospital is doing to help diagnose
people with atrial fibrillation—a heart
condition that causes an irregular and
often abnormally fast heart rate.

“His experience has also meant that he
has always advocated for the patient,
their carers and loved ones, and is
always focused on improving quality
of care.”
You can find Ron at the Upbeat Heart
Support Group desk every Monday and
Tuesday at West Middlesex University
Hospital. Ron, together with the heart
team, will be hosting a stand at our
Open Day on Thursday 5 September—
see page 12 for further details.
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Spotlight on volunteering and internships
Project SEARCH internship progamme changing
the lives of young people and their families
I

f you visit West Middlesex University
Hospital and pop into the restaurant,
you may see 16-year-old Mardon
shaking hands with staff and patients.
This may seem very normal, but to
Mardon’s mum, Larine, it wasn’t
something she thought would be
possible.
Mardon is one of eight students
enrolled on our Projec t SE ARCH
programme—a partnership between
the Trust, Queensmill School, the
London Borough of Hammersmith and
Fulham, and Action on Disability.
The programme offers young people
with autism and/or learning disabilities
an academic yearlong internship,
rotating among three departments
to build students’ skills and develop
their career paths. Each student works
with a team that includes their family
members, teachers, job coaches and
employment coordinators to create
their employment goals. Together they
develop the support the student needs
for their successful transition from
education to the workplace.
Mardon was diagnosed with autism and
speech delay when he was a toddler
and has been attending Queensmill
School since nursery. Last September
he joined West Middlesex University
Hospital as part of the Project SEARCH
programme.

Project SEARCH interns celebrate completing the programme
Mardon’s mum Larine told us: “This
has been an amazing experience for
Mardon and for all of us.

the confidence and the motor skills to
shake people’s hands and ask them
about their day.

“Children with autism
lack many social
skills. Working at
the hospital has
shown Mardon
what it is like to
work in a mainstream
environment.

“ When he comes
home, instead of
keeping himself
in his bedroom,
he spends time
with his sisters,
he offers to take the
rubbish out, he tells me he
can’t sit down, he wants to work. There
is a willingness that wasn’t there before.”

“They have given
Mardon an opportunity I
never thought possible”

“When he first joined he used to hug
everyone in the hospital—now he has

On 16 July we held a graduation
ceremony for all eight students who
completed their internships and have
been offered positions within the Trust.
Kathryn Mangold, our Lead Nurse for
Learning Disabilities and Transition,
says: “We are really proud of all the
interns who have participated in the
programme.
“Working across the hospital, they have
demonstrated just how much can be
achieved with the right support. They
are a huge talent pool which hasn’t
been tapped into before.

Mardon in various roles around the Trust

“Starting a Project SEARCH programme,
has enabled us to give young people
with a disability the chance at an
internship which they may have
otherwise found difficult to access due
to stricter acceptance criteria.”
Lindsay Thompson, Job Coach for
Project SEARCH, has followed the
students from their time at Queensmill
School. She said: “It is really positive
to see our students, whom I have
known for years, adapt to a working
environment. It has not only helped
them adapt and prepare for adulthood,
but has also helped us to raise the
profile of young people living with
learning disabilities and autism.”
Bernice, who works in our restaurant
at West Middlesex University Hospital,
has been involved in the programme,
training and working with our interns.
She said: “I am delighted to be a team
leader. I, personally, have learned so
much from them. It has increased my
sense of humour.

Chelsea and Westminster Hospital • West Middlesex University Hospital

Farah Syed receives her
certificate of completion
“At first there were difficulties as some
of our porters adapted to a different
way of working.
“But now I watch them all and it is like
watching my family—particularly Vijay
and Mardon. They are like a father and
son in the kitchen, helping each other
and having a laugh at the same time.”
Earlier this year, the Health Service Journal
(HSJ) shortlisted Project SEARCH for an
HSJ Learning Disabilities Initiative of the
Year award.

Did you know?
• Just 16% of autistic adults are in fulltime paid work—this figure has been
constant for the last decade
• 77% of unemployed autistic adults
say they want to work
• Project SEARCH began in September
2018 at West Middlesex University
Hospital with eight interns and four
teachers/coaches
• Students have had the opportunity to
work across a range of departments,
including finance, catering, portering
and in our hospital shops
• About three quarters of students
enrolled in the Project SEARCH
programme will go on to paid
employment within nine months
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Improving your healthcare with
advanced technology
Helping patients manage their own care

T

he Trust was awarded funding
under the NHS England Test Bed
programme to pilot digital technologies
which have the potential to transform
the way healthcare is delivered to
patients and their carers.

Over the last few months, we have been
working to develop new technology
to help patients with heart failure,
coronary heart disease and pregnant
women at risk of pre-eclampsia.

monitor their symptoms, and contact a
clinician directly if they have questions
about their condition. The system, which
works on all major platforms, can also
be shared with patients’ carers.

Working with digital companies Patients
Know Best, MedoPad, WaitLess and
DrDoctor, patients are able to monitor
their conditions from a computer, tablet
or smartphone.

Patient representative and volunteer
Ron Grant has been part of the team
to set up this new system.

Patients can register their details on
the Care Information Exchange portal
to access their care plans, view hospital
letters, appointment details and test
results, record medical information such
as allergies and diagnoses, track and

He said: “Earlier this year I had some
problems with my health. Being able to
monitor my symptoms from home was
really easy, but being able to contact my
clinician directly was invaluable. I had
answers really quickly and felt really
supported by the team.” Read more
about Ron‘s role as a volunteer on page 4.

The Trust continues to register patients
and will evaluate the success of the pilot
at the end of the year.
If you are a patient with heart failure,
coronary heart disease or you are a
pregnant woman and know you are
at risk of pre-eclampsia, you can find
out how to register with the Care
Information Exchange by speaking to a
member of your clinical team .
If you would like to hear how this new
service is helping one of our patients,
please join us at our Annual Members’
Meeting, 5 September, 5–7pm at West
Middlesex, when he will be delivering a
presentation.

New patient record system Using technology safely
coming soon to Chelsea
and responsibly

L

What does this mean
for our patients?

Now we are preparing for the launch of
the system at Chelsea and Westminster
Hospital on 5 November.

The availability of records across our
Trust means you can be confident that
staff caring for you have access to all
the information that we have about your
medical history.

ast year staff at West Middlesex
University Hospital started using a
new electronic patient record system
called CernerEPR.

It’s the next step in a journey that began
in February 1999 when Chelsea and
Westminster Hospital started using a
computer system called Lastword to
manage information about patient care.
We were one of the first hospitals in the
country to have an electronic patient
record system which helped us provide
great care for our patients for 20 years.
We now need a new system that
can help us get the best from digital
technology for our staff and patients
in the future.
West Middlesex University Hospital
and neighbouring Imperial College
Healthcare NHS Trust are already using
the new system.
So this will be the year we say goodbye
to Lastword and welcome our Cerner
electronic patient record system.
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We are taking this one step further by
sharing the system with Imperial College
Healthcare NHS Trust.
If you are also a patient at, for example,
Charing Cross Hospital, our staff will be
able to see records of your care there.
This means staff have a more complete
picture of your health which will help us
give you the best possible care.

G

ary Hartnoll has worked at Chelsea
and Westminster Hospital since
September 2002 as a consultant
neonatologist, providing intensive care
for babies.

In addition to Gary’s consultant role, he
is also the Associate Medical Director
(AMD) for Clinical Informatics and
Transformation, the Trust’s Clinical
Safety Officer (CSO) and our interim
Caldicott Guardian. We hear about the
many roles Gary has and why he enjoys
even the ‘dry’ stuff.
“As an Associate Medical Director I have
been involved in getting the Chelsea site
ready for our new CernerEPR electronic
patient record system, and as the
Trust’s first Clinical Safety Officer I am
responsible for ensuring any new IT or
upgrades to existing IT systems does
not present an unacceptable patient
safety risk.
“While ‘managing risk’ sounds a bit dry,
it is actually one of the most interesting
parts of my job and gives me the
opportunity to work with many different
departments across the Trust, getting
involved in many aspects of our work.
“An average day may start with a query
from someone who is leading a project

for their department. This can be
anything from the installation of new
software or an app that will be beneficial
to their work.
“I help teams to get their ideas off the
ground and support them through the
process of developing business cases to
take to committees for approval.
“If a project has been approved I
provide support in analysing the risks.
I might have meetings to discuss
the introduction of new apps and
technology systems. I attend a number
of committee meetings, work with teams
to mitigate risks and provide them with
project management support.
“As a Clinical Safety Officer I am involved
in the implementation of CernerEPR,
working with teams to provide as much
support as possible to ensure that the
roll-out on the Chelsea site is a success.
“ The most enjoyable aspect of my
various roles is that I get to work
with lots of different departments,
helping colleagues to achieve the
implementation of new systems that
will hopefully either make their job
easier or lead to a better outcomes
for their patients—and hopefully both
of those things.”
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Chelsea and Westminster Hospital
celebrates 300 years of healthcare
E

arlier this year we celebrated our
300th anniversary with a special
commemorative service at Westminster
Abbey, attended by past and current
staff, patients, volunteers, supporters,
MPs and other NHS dignitaries.

The historic service recognised the
pioneering forefathers who set up
Westminster Hospital in 1719, the
first hospital in the world funded by
charitable giving, which continued
to grow and become Chelsea and
Westminster Hospital in 1993. The
service included readings by past and
current staff, alumni from Westminster
Medical School (which later became
Imperial College School of Medicine),
patients and supporters of Chelsea and
Westminster Hospital NHS Foundation
Trust—including Alexander Hoare, a
direct descendant of Mr Henry Hoare,
who founded Westminster Hospital in
1719 with a charitable donation of £10.

“ Visiting Chelsea and Westminster
Hospital a few months ago, it became
clear to me that the nature of the
hospital’s physical structure, and
the care given there, conduce to an
experience for patients that goes
beyond immediate physical health
needs. There is no doubt that the
work and ministry of Chelsea and
Westminster Hospital NHS Foundation
Trust is a great force for good and a
powerful example, and so highly worthy
of this celebration.”
To celebrate and honour this remarkable
history, our hospital charity CW+ has
installed a heritage timeline and
permanent public exhibition at Chelsea
and Westminster Hospital. Thanks to
support from the Heritage Lottery Fund,
this exhibition includes artefacts from
the hospital archives, oral accounts
and memories from past staff, and a
variety of film footage and photographs
documenting the hospital’s history.

Photo credits: Westminster Abbey/Picture Partnership

The Dean of Westminster, the Very
Reverend Dr John Hall, led the abbey
service. During his address, he said:
“As we mark the 300-year history of
Westminster Hospital and its continuing
stor y as par t of the Chelsea and

Westminster Hospital, we honour the
men and women who have served over
the years and those who continue to
serve there in our own day.

Chelsea and Westminster Hospital • West Middlesex University Hospital
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Spotlight on our staff
Supporting staff to realise their ambitions
access to a shortened nursing degree
programme of 18–24 months’ training.
Every day, Patience wakes up at 6am.
She helps get her five-year-old son
ready for the day. On days she is at the
hospital she will make her way to West
Middlesex from her home in Isleworth
to start work at 7:45am.
“The work is challenging. The day is tiring.
But we are here to look after sick people.
We are here to help people. To help
people, you must have compassion.”

Meet Patience Uzomah, a trainee
Nursing Associate at West Middlesex
University Hospital

P

Apprentice nursing associates are
recruited to and paid for by the Trust for
their period of training. They undergo a
generic training programme with experience in medicine, surgery, paediatrics,
community and domiciliary care, learning
disability and mental health settings.

So when the opportunity of joining
the Apprentice Nursing Associate
Programme came up, Patience applied
and has been on the programme since
October 2018.

The two-year course involves day
releas e to London S ou t h B ank
University, course fees being paid and
the equivalent of one day a week in
clinical placement. On completion of the
programme nursing associates gain a
foundation degree, are registered by the
Nursing and Midwifery Council and will
go into a Band 4 nursing associate post.
The role is also a stepping stone into
nursing and nursing associates will have

atience joined West Middlesex
Hospital as a Healthcare Assistant
in October 2016. Previously, Patience
worked at a local care home and was
looking to work somewhere that would
give her opportunities to develop her
knowledge and understanding of the
medical field and, in her own words,
‘climb the ladder’.

In the time Patience
has been on the
programme, she
has been on
placements on the
wards, in community
care centres, shadowing
practice nurses, working with the
teams at Lakeside, which is part of
West London Health Trust, and she has
even returned to the care home she
previously worked at. Patience really
enjoys being able to learn from others.

mental health placement, but it really
enlightened me to see the other side of
mental health, to be able to help these
patients, and it is definitely somewhere
I would like to return.”
Patience is currently based on Syon 1, a
surgery ward, following a period of time
working with mainly elderly patients
on Marble Hill 1 ward. Despite the long
hours and challenges the work can
bring, Patience’s approach is to always
find the positive. In addition to learning,
what makes Patience happy is working
somewhere that she is
recognised.

“To be appreciated
is very important”

“When I am on the wards I get to see
what the consultants are doing, to ask
questions, to grab a specialist to further
my understanding. When I’ve shadowed
the practice nurse, I have watched
procedures and was given the chance to
conduct tests as well as observe. I have
had really good placements. At first I
wasn’t sure how I would settle into my

“ Work ing here
in my role, I am
recognised not only
by my colleagues, but
also by the patients. I like to
spend time chatting to patients, finding
out about their lives. And when I am
not at work and I bump into a patient in
Isleworth, it is nice when they recognise
me, when they remember, ‘Ah, you are
the nurse who chatted to me while I
was in hospital. To be appreciated is
very important.”

This year, we are hoping to support
up to 40 members of staff through
the Nursing Associate Apprenticeship
Programme. If you are interested in
applying for the Apprentice Nursing
Associate Programme, please email
cathy.hill@chelwest.nhs.uk.

Congratulations to our Acute Assessment team
who are the ‘success’ of the department
I

n 2010 Chelsea and Westminster
Hospital opened its Acute Assessment
Unit (AAU) to provide rapid assessment,
diagnosis and treatment of patients with
urgent medical and surgical conditions.

The unit is essentially the ‘front door’ for
the majority of our patients requiring
emergency treatment and provides care
for all levels of sickness, from walk-ins
to high dependency.
In contrast to our A&E department,
where we treat emergency patients
who need immediate treatment or can
be treated and discharged home, our
AAU team see patients who require
admission and an assessment.

This innovative, modern way of treating
emergency patients and opportunity
to work across a range of specialities,
in itself attracts people to come and
work on the unit. However, the culture,
support and flexible working which the
team has cultivated on the ward are the
real reasons for its ongoing success.
Richard Ridings, our dedicated Practice
Development Nurse for the AAU, has
been instrumental in developing this
culture and supporting the ward staff
to excel.
He said: “We’ve built a very cohesive
team and inclusive work environment
which has really stuck. People come to
work with us through word of mouth
and others are actively looking to work
here due to the experience they’ll gain
and the positive feedback they’ve heard
about our ward.”

Members of the AAU team

Poppy Richardson is one of our nurses
on the unit who decided to stay, rather
than rotate, when she came to work at
the Trust as a newly qualified nurse back
in November 2017.

Poppy Richardson and
Richard Ridings
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She’s been with us ever since and said:
“The teamwork on the ward is fantastic.
We work very closely with the doctors,
especially in the enhanced care area
where we treat our sickest patients, and
every day we get to learn something
different.”

AAU bays

Nicola Bell (Sister) and Naima
Yaqoob (Healthcare Assistant)

Summer 2019

Staff are at the very core of the Trust, going the extra mile every day for patients, visitors and their fellow colleagues. We have
launched a number of staff initiatives and held events to celebrate the work that our employees do every day. Here we talk to
a number of staff and celebrate the achievements of our dedicated employees.

Launching our BAME network at Windrush celebrations
W

e are a Trust that strives to promote
equality, diversity and inclusion and
are committed to ensuring that people
from all backgrounds are represented,
supported and able to reach their full
potential.

Recognising that a diverse workforce
delivers a wider range of skills and
talents, as well as benefits to our
patients, many of whom also come
from diverse backgrounds themselves,
we recently launched our BAME (Black,
Asian and minority ethnic) staff network.
This is to improve the experience and
opportunities of our BAME staff, who
make up 42% of our team across the
organisation.
This launch coincided with national
Windrush Day on 22 June, and we
celebrated with events at both of
our sites to recognise the immense
contribution and legacy of the Windrush
generation and their descendants.
We were honoured to welcome distinguished speakers Professor Dame
Elizabeth Nneka Anionwu, DBE CBE
FRCN FQNI PhD, Emeritus Professor
of Nursing at the University of West
London, and Trevor Sterling, Chair of the
Mary Seacole Trust and award-winning
major trauma lawyer.
Both these individuals are shaping
discussions around race and representation in the workplace at the highest

level, and are contributing to the
development of BAME staff throughout
the country.
Through his storytelling of Windrush
history and Mary Seacole, along with
his own personal story, Trevor’s talk was
both inspirational and empowering.
After this poignant speech, a delicious
Caribbean lunch was served, prepared
by our very own chefs. Steelpan music
drifted through the hospitals, kindly
provided by the Metronomes Steel
Orchestra, an award-winning carnival
arts organisation based in Ladbroke
Grove.

Dame Elizabeth with JJ Jimenez (Preoperative Assessment
Nurse Lead) and Ciara Callan (Senior Sister)

After lunch, Elizabeth took to the stage
and spoke to us about her personal
and professional journey, highlighting
the important role staff networks play
in supporting and developing BAME
staff.
Through developmental platforms such
as the Florence Nightingale Windrush
programme, some of our staff have
already benefitted and are on a path
to leadership.
We were delighted to hear from Joron
(JJ) Jimenez, Preoperative Assessment
Nurse Lead at our Chelsea site, and
Chitra Sanjel, ICU Nurse at West
Middlesex, about their experiences
before, during and after the programme
and how it aided in their growth.

Trevor Sterling and Dame Elizabeth with Karen Bonner (Divisional
Director of Nursing), Tom Simons (Director of HR and OD), Steve Gill
(Non-executive Director) and Pippa Nightingale (Chief Nursing Officer)

Trevor addresses the crowd

60

second
interview

Mary Knight Lead Nurse for eRostering and SafeCare
SafeCare is a programme that must be completed twice a day on all inpatient wards to show the
acuity and dependency of their patients and the nurse staffing hours they need to cover
Tell us about your career
I was a return-to-nursing candidate
having been out of nursing for 20 years.
I started as a Band 5 working on Annie
Zunz ward in 1997 and retired as the
matron for gynaecology in 2016. I was
lucky to be asked to return to work to
assist in the introduction of SafeCare
and assisting staff with HealthRoster.

What do you love about your role?
I thoroughly enjoyed my time working
in gynaecology but my new role allows
me to work cross-site, giving me the
opportunity to make new friends and
to learn new skills. You can teach an old
dog new tricks!

Chelsea and Westminster Hospital • West Middlesex University Hospital

What advice would you give to
someone just starting out?
My advice to a young nurse starting
out would be to not be in too much of
a hurry. Take the time to enjoy working
hands-on with patients, and all that
brings, before stepping onto the ladder.

What has changed at the
Trust over the years?
I have seen many changes over the
years with a number of wards closing
and areas being moved. Annie Zunz
ward moved four times and, with
advances in nursing care, required
fewer and fewer beds. The merging of
the two hospitals was a huge change

and has brought some challenges, but
both sites have retained their identity
while working closely together. Time and
humour has made the journey easier.
I attended our recent nursing and
midwifery conference and it was truly
inspiring. I found myself wishing I was at
the beginning of my career rather than
at the end. The opportunities and the
ability to influence care are boundless
for nurses at this Trust.

What’s an interesting fact
about yourself?
I was born on the Chelsea site in the old
St Stephen’s Hospital and lived locally
until I married. For me, coming to work
at the Trust was simply coming home.

goingbeyond

9

Our latest openings and launches
New Macmillan Centre opens at Chelsea and Westminster
G

avin and Stacey actor Larry Lamb
cut the ribbon and officially opened
Chelsea and Westminster Hospital’s
brand new Macmillan Cancer Support
Information Centre on 1 May.

The 71-year-old star was impressed
when visiting the centre, which offers
a vital drop-in ser vice for anyone
affected by cancer, providing cancer
information and emotional support in
a relaxed, comfortable environment.
A complementar y therapy ser vice,
including reflexology and aromatherapy
massage, is also available, as well as a
counselling service for people living with
cancer and carers.
Larry said: “I was thrilled to be invited
to open Chelsea and Westminster’s
refurbished Macmillan Information
Centre. This was my local hospital,
and I had a ver y dear friend who
was supported by Macmillan in his
final years, and my brother is being
supported now, so it’s a cause that
means a lot personally.

“Centres like this one make a real
difference to people diagnosed with
cancer and their families who are
looking for information and support.”
Macmillan Information and Support
Centre Manager Alison Boyd said: “One
in two people are likely to get cancer
in their lifetime and we’re here to help
everyone with cancer live life as fully as
they can, providing physical, financial
and emotional support. Also, for us
as a team, it’s about being there in a
moment with someone or a family, and
supporting them in the way they need,
trying to make a stressful and difficult
time that little bit easier.
“We couldn’t do it without our fantastic,
professional volunteers, who offer
their time free of charge to a cause
and service that they believe in very
strongly, and I know that I am hugely
grateful for that.”
On average the centre now supports
up to 1,800 visitors a year. Alison

Young patients see their
designs come to life in new
hospital playroom

Alison Boyd with Larry Lamb as he cuts the ribbon
the quality care our staff give to our
cancer patients and their families.”

adds: “While that sadly reflects the
commonality of cancer as a disease, it
also reflects how much need there is
for centres like ours.”

Located in the Lower Ground Floor
Outpatient atrium, the Macmillan Cancer
Information and Support Centre is open
Mon–Fri, 9am–4pm. To find out more,
email macmillan@chelwest.nhs.uk or
call 020 3315 2386.

Pippa Nightingale, Chief Nursing Officer
at the Trust, added: “Our partnership
with Macmillan is hugely important as
it allows us to work together to enhance

Acute Frailty Unit provides
support for older patients

A

brand new playroom for children at
West Middlesex University Hospital
was officially opened in April by the
Worshipful the Mayor of the London
Borough of Hounslow, Councillor Samia
Chaudhary. The new, bespoke playroom
was funded thanks to the local support
of the CW+ Sun and Stars Appeal.

Young patients, their families and staff
were central to the design process with
specialist indoor play manufacturers
Tigerplay—which hospital charity CW+
commissioned for the project. There
was a particular focus on traditional
play such as cards, trucks, a playhouse
and kitchen toys.
The new playroom has been transformed into a bright, fun and welcoming
environment equipped with activities
and toys suitable for all young patients.
There is a sensory area, vital to support
children with additional needs such as
autism and epilepsy, as well as bespoke
sensory lighting and equipment which
can be adjusted to provide a calming
environment. There is a specially
designed Wendy house, fully equipped
with a toy kitchen, play cots and a
garden area for cars and trucks. The
walls have been painted with bright

New playroom
colours and fun vinyls installed to bring
the whole playroom to life.
Tola, parent of 12-year-old patient
Matthew who has been treated by the
hospital regularly since he was two years
old, said: “It doesn’t feel like a hospital
when we come in here to play. It has
something for everyone and provides
such an important space for children
when they are poorly.”
The CW+ Sun and Stars Appeal is a
£150,000 appeal to transform the
whole children’s inpatient ward into
a fun and child-friendly environment.
Over £100,000 has already been raised
thanks to local community support. To
find out more or to support the appeal,
visit www.cwplus.org.uk/sunandstars.

Members of the Acute Frailty Unit team

W

e recently opened a new Acute
Frailty Unit on our Nightingale Ward
at Chelsea and Westminster Hospital, as
part of our commitment to providing
the best quality of care for our older
patients.

The new unit, which is equipped to
look after 10 patients, brings together
a range of our clinical exper ts to
offer patient-centred care and rapid
assessment from the point of arrival in
our A&E department.
The environment is designed specifically
for our older, frail patients, with calm
lighting, neutral colours, a range of
activities and a friendly dayroom to keep
them engaged.

their own condition once they have left
our hospital.
Helen Kelsall, Divisional Director of
Nursing for Emergency and Integrated
Care, said: “We are really excited to have
opened our Nightingale Acute Frailty
Unit.
“It will give us the opportunity to provide
care based on current evidence and trial
new ideas to improve the experience of
our older patients. We look forward to
developing the service across the whole
organisation in the future.”

Our specialist multidisciplinary team
rapidly assesses, treats and, when
appropriate, safely discharges patients,
providing personalised and joined-up
care both within in our hospitals and
at home or in the community.
A young patient has her face painted at the playroom opening
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The unit also enables us to provide
support to our frail patients and their
carers so that they can better manage

Specialised bays on the unit

Summer 2019

Highlights from our charity

Find out more and get involved:
www.cwplus.org.uk
charity@cwplus.org.uk
020 3315 6600

Local community raises £12.5 million for critical care
O

n 23 May, we celebrated the
300th anniversary of the original
Westminster Hospital, which was
founded in 1719 thanks to Mr Henry
Hoare, who made a charitable donation
of £10. Charitable support continues
to be as integral today as it has been
throughout our 300-year history.

The Critical Care Campaign is the
biggest fundraising campaign our
charity CW+ has ever undertaken to
redevelop and expand the hospital’s
adult and neonatal intensive care units.
We are delighted to announce that,
thanks to the generous support from
our community, we have now reached
our £12.5 million target towards the
£25 million project in just two years,
and construction is well underway.
The entire front of the 5th Floor of the
hospital, where the new adult intensive
care unit (ICU) will be, has had floorto-ceiling windows installed. Once the
new ICU is complete, patients’ beds
can be positioned to look out to the

far-reaching views across London from
these windows which will also provide
a light and airy environment.
Further construction updates include
new resin flooring being laid in both
the ICU and the Neonatal Intensive
Care Unit (NICU). Access into NICU
will also be via the maternity unit
for 10 weeks from the beginning of
August. Drainage installation has
been completed and roof works are
continuing. The plant room, which will
house the ventilation systems for the
redeveloped ICU and NICU, has begun
to take shape with structural steel and
roofing successfully imported through
the second tower crane. The atrium
steel is near completion.
Charlie Brown, Senior Sister and
ICU Expansion Lead, says: “I’ve been
fortunate to be involved with the critical
care expansion project from an early
point. The new adult critical care unit
will have large bed spaces with huge
windows—switchable glass will replace

Local dad runs 10
marathons in 10 days
fighting for their lives, and the time that
hospital staff spent caring for them
around the clock.
Simon commented: “While some people
have mentioned that my efforts were
extraordinary, it is the work that the
doctors and nurses do on a day-today basis that is truly amazing and
inspiring. My wife and I cannot thank the
wonderful NHS staff enough for what
they have done for our family.

S

imon McWilliams spent a gruelling
10 days running 10 back-to-back
marathons in aid of the CW+ Critical
Care Campaign.
Inspired to take on the challenge after
both his sons received life-saving
care in the neonatal intensive care
unit, Simon decided to run a superhuman ten marathons in just ten days
to represent each day his sons spent

“It’s been fantastic to give back to
Chelsea and Westminster for the
continued care of other babies in need.
“A huge thanks to Phoenix Running for
making this possible by arranging and
hosting the 10 back to back marathons.”
In total, Simon ran for 43 hours and 36
minutes, pounding a mammoth 262
miles. The £11,703 that he has raised
for CW+ will go towards caring for more
critically ill babies like the McWilliams
boys.

The area which will become the new ICU
curtains to reduce noise and enhance
privacy. Relatives’ facilities are being
improved to take into account that
relatives often spend days on end
with loved ones who are critically ill. All
this takes time to build—it is a huge,
complex project. However, there is light
at the end of the tunnel.
“On a tour of the new unit last week, I
was able to see all the new glazing that
has gone in and really appreciate just
how amazing the light and views are
going to be. Although the partition walls
aren’t up yet, the ceiling joists give a
sense of just how large the new spaces
are. My dream of a critical care unit is
starting to become a reality.”

e would like to say an enormous
thank you to Cllr Samia Chaudhary
for all the incredible hard work and
support she has shown our hospital
charit y C W+ over the pas t year
during her tenure as the Mayor of
Hounslow—along with her colleagues
at the borough. The team took on
challenges and worked closely with local
schools and community organisations
to champion the cause.

Cllr Samia Chaudhary

Hounslow also competed alongside
boroughs from across the capital in a
bid to win a top-10 place prize in the
London New Year’s Day Parade Borough
Competition this year, with part of their

Chelsea and Westminster Hospital • West Middlesex University Hospital

Both units are being redeveloped
adjacent to the existing units so we
would like to thank all the patients,
families and staf f in the af fected
areas for their continued patience,
and apologise for any inconvenience
caused.

Maggie runs London
Marathon for critical care
S

easoned marathon runner and
Head of Corporate Learning and
Development Maggie Flanagan fulfilled
her lifelong ambition of ‘running London’
by completing the Virgin Money London
Marathon in April, and raising money for
the CW+ Critical Care Campaign.

Maggie completed the historic race in
memory of her friend and colleague
Christine Catlin’s daughter Lou, who
sadly passed away in the intensive care
unit at Chelsea and Westminster in 2015.
Mag gie said: “ It was a ver y sad
exper ience that Chr is tine went
through, but what I was aware of was
the way Christine turned her grief into
something very, very positive. I was

A huge thank you to the Mayor of Hounslow
W

Consultant Neonatologist Mark Thomas,
Clinical Lead for NICU Redevelopment,
adds: “We can see our new intensive
care nurseries taking shape outside
our windows on the 3rd Floor and we’re
very excited about moving into the first
phase later this year. The new NICU will
provide a vastly improved environment
for our babies, their families and our
staff.”

£5,000 prize money going towards the
appeal. Each London borough entered
their performance group and parade
float. The entries were judged on who
best represented the 2019 theme
London Welcomes the World.

Maggie (right) and Christine
at the finish line
aware that she started to fundraise and
I wanted to help.”
Over the past two years, Christine,
Maggie and other members of ‘Team
Lou’ have raised an incredible £16,822
in Lou’s memory. Maggie’s marathon
succes s contr ibu ted more than
£3,700 towards the transformation
and redevelopment of the intensive
care unit.
As fundraising for the campaign draws
to a close at the end of the year, one of
the final activities will be a 10,000-foot
sponsored skydive.

Hounslow’s creative entry came from
Feltham Arts Association and was
entitled Hands up for Your Colours.
The incredible performance included
dancers from OTB Dance Company and
Dhol drummers from Asian British Music.

Team Lou, led by Christine, are bravely
taking to the sky on 14 September and
hope that support from friends, family
and colleagues will help them reach their
new target of £18,000.

Now that her time as mayor has come
to a close, make sure to keep an eye out
for her official fundraising total.

You can support Christine and Team
Lou by donating at www.justgiving.com/
companyteams/louteam.
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News from our governors
Our governors help shape the services we provide and reflect the needs and priorities of our patients, staff and local communities. They meet publicly
each quarter to act as the eyes and ears of local people when important decisions are about to be made by the Trust Board.

Diary dates
Your Health seminars
We host free seminars throughout the
year on topics that you tell us you want
to hear about, presented by experts in
their fields. For times and locations, see
www.chelwest.nhs.uk/yourhealth.
• Sep 2019: Cardiology
• Jan 2020: Bowel cancer
• Mar 2020: Dementia

Annuals members’ meeting
• 5 Sep, 5:30–6:30pm: West
Middlesex University Hospital

Council of Governors meetings
• 31 Oct, 4–6pm: Gleeson Lecture
Theatre, Lower Ground Floor,
Chelsea and Westminster Hospital,

Public board meetings
• 5 Sep, 11am–1:30pm: Meeting
Room A, 2nd Floor, West Middlesex
University Hospital
• 7 Nov, 11am–1:30pm: Boardroom,
Lower Ground Floor, Chelsea and
Westminster Hospital,

Meet a Governor sessions
Chelsea and Westminster Hospital
(Information Zone, Ground Floor)
• 6 Aug, 10–11am: Minna Korjonen
(Patient Governor)
• 14 Aug,12 noon–1pm: Richard
Ballerand (Public Governor)
• 29 Aug, 2–3pm: Mark Nelson (Staff
Governor)
• 9 Sep, 9:30–10:30am: Minna
Korjonen (Patient Governor)
West Middlesex University Hospital
(Main Atrium, Ground Floor)
• 12 Aug,11am–12 noon: Minna
Korjonen (Patient Governor)
• 20 Aug, 11am–12 noon: Minna
Korjonen (Patients Governor)
• 4 Sep, 10–11am: Minna Korjonen
(Patient Governor)
• 13 Sep, 11am–12 noon: Minna
Korjonen (Patient Governor)
• 17 Sep, 1–2pm: Minna Korjonen
(Patient Governor)

Research, Innovation and Quality
Improvement (RIQI) event
• Wed 27 Nov, 12 noon–5pm:
Academic Atrium/Gleeson Lecture
Theatre, Lower Ground Floor,
Chelsea and Westminster Hospital
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The ‘mosquito governor’
Christopher Digby-Bell, Patient Governor
What do you do as a governor?

Why did you get involved?

I watch. I listen. I learn. I influence.
I argue. I persuade. I encourage. I
probe. I scrutinise, I promote... I love
it! The governors do not run the
hospitals and we are not responsible
for the day-to-day management. This
is the responsibility of the board of
directors. What we do is to hold the
non-executive directors on the board
to account for the performance of the
board in managing the hospitals and
we represent the interests of members
and of the public.

A s you grow older, you come to
appreciate that you have two hands—
one for helping yourself and the other
for helping others. It was my son William
who set me on the way. I was a hotshot
lawyer for clients from The Beatles to
foreign governments. Then he came
along with his complex cocktail of needs
ranging from Down’s syndrome to autism
and, while I was doing multi-million pound
deals by day, by night I was learning
about the challenges of disability rights
and special educational needs. I came
to realise that if he was to have the life
I wanted for him, I was going to have to
battle for him—and for other families in
a similar position. So, becoming a patient
governor was a natural next step for me.

How do you feel you are
making a difference?
If you think you are too small to make
a difference, you have never been in
bed with a mosquito! So, I buzz about
and yes, I think I make a difference. As a
lawyer, I am used to analysing a problem
and coming up with a solution. As we all
know, the NHS has lots of problems that
need solving. As a businessman, I know
the importance of creating a community
of people who really care and want to
work together. The Trust is pretty unique
in having a truly family feel to it, in which
everybody works to support each other
and the patients.

How has the experience
with your son influenced
your work as a governor?
William is an example of not letting what
you cannot do interfere with what you
can do. He is an incredibly positive
person. The trick is to see beyond
the disability to the person, which is
why the title of this newsletter—Going
Beyond—perfectly describes what we,
governors, do.

The problem with helping to lead any
organisation is that you’re never sure if
you’re being followed or being chased.
So it is always challenging. But that’s
what makes it exciting and rewarding.
The Trust is a leader in the NHS and
leadership is about being the first
egg in the omelette. So we are always
trailblazing.

What at the Trust has
inspired or moved you?
The people. The quality, character, and
commitment of the people. But what
has particularly inspired me is the way
everybody is treated equally. It has not
always been like this in the NHS. Many
years ago, when William was a baby and
needed a minor operation, I had a job
persuading a crusty old consultant at
another hospital to do it because, as he
put it: “It’s not as though he’s ever going
to join the army, is it?” Equality is still
not something to be taken for granted.
• The governors invite you to join the
annual members meeting from 5pm
on Thursday 5 September at West
Middlesex University Hospital

Open Day 2019: Keeping healthy and active

2–5pm, Thursday 5 September 2019 • West Middlesex University Hospital
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oin us for Open Day on Thursday
5 September. Celebrating being
healthy and active, we will be running
a programme of exciting events for all
ages, including:

• Sport and exercise sessions run by
the Harlequins Rugby Team
• Demonstrations of cooking and
healthy eating
• Health and wellbeing sessions
• Free health checks
• Live entertainment
• Behind-the-scenes tours
• Career and work experience advice
• Children’s entertainment and facepainting
• Bouncy castle
• Obstacle course

This year, we will also be unveiling a
special exhibition in memory of the
390 men from Isleworth who served in
World War One.
Volunteers from the Isleworth 390
Project have been researching the
lives of each of the serviceman whose
names can be found inscribed on
the war memorial outside Our Lady
of Sorrows and St Bridget of Sweden
Church in Isleworth, Middlesex.

Get involved

Annual Members Meeting

Not a member of our Foundation Trust?
By becoming a member, you will play
a vital role in the way we develop our
services. Membership is free and you
can choose to get involved as much or
as little as you like.

ou are invited to join us for our
A nnual Members ’ Meeting on
Thursday 5 September from 5–7pm in
the Education Centre at West Middlesex
University Hospital.

Y

performance of the Trust over the last
year and our plans for the future.

• Find out more and join online at
www.chelwest.nhs.uk/getinvolved

The Annual Members’ Meeting provides
a unique opportunity to hear about the

It also provides an opportunity for you
to meet our staff, our governors and
our board members, and to ask us
questions. Light refreshments will be
served.

goingbeyond

What is the best part of
being a governor?

5–7pm, Thursday 5 September 2019
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goingbeyond
If you have a story idea, article or
letter to the editor for Going Beyond,
please let us know by emailing these
to goingbeyond@chelwest.nhs.uk.
Download this and previous issues at
www.chelwest.nhs.uk/gobo.

Follow us
Twitter: @chelwestft
@westmidhospital
Facebook: fb.com/chelwest
fb.com/westmidhospital
Instagram: @chelwestft
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