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This winter brought signif icant 
challenges to hospitals across the UK, 

and ours—Chelsea and Westminster 
along with West Middlesex—were no 
exception.

Our teams at both hospitals, and 
across every division, have been 
working tirelessly to make sure we’ve 
continued to deliver high-quality care 
for our patients at this extremely busy 
time of year.

The Trust’s Chief Executive Lesley Watts 
said she was incredibly proud of the 
dedication and commitment shown by 
all of our staff.

“It’s been a tough winter with record 
number of patients coming into A&E. 
We are one of the busiest Emergency 

Departments in the country and our 
staff have been incredible, putting in 
a tremendous amount of work, day in, 
day out, and going beyond the call of 
duty to ensure every patient receives 
the very best of care.”

There has been a huge amount of 
planning in preparation for the increased 
demand during winter. We have brought 
in new initiatives to help free up 
additional bed space, and processes to 
discharge patients as quickly as possible. 
There’s also been great multidisciplinary 
teamwork alongside collaborative 
working with our community partners, as 
well rigorous monitoring and evaluation 
to keep us on our toes.

The combination of all of these efforts 
has driven continuous improvement 

across our organisation, and resulted 
in a really good performance this winter 
despite the very difficult circumstances. 
We’ve been one of the best trusts in the 
country for patients receiving cancer 
treatment within 62 days of referral, and 
nearly 95% of A&E patients were seen 
within 4 hours.

“It’s a truly remarkable achievement,” 
said Lesley, “and I’d like to thank our 
amazing and inspiring staff who work 
so hard to make a difference to so many 
lives.”

We would also like to thank our 
patients for their ongoing support and 
understanding. You can read more 
about our latest performance figures 
on page 2.

Ambulances at our busy A&E at West Mid

Anniversary year NHS 70th • Kobler Clinic 30th 
Chelsea and Westminster Hospital 25th 
West Middlesex University Hospital 15th

See pages 6–7 to find out about 
our anniversary plans and 
how you can get involved

Giving new mums the 
best possible experience
p5

Wearable tech to 
monitor vital signs
p4

Urgent Care Centre team 
members at Chelsea

Marjory Warren ward 
staff at West Mid

Thank you to all our staff for 
their dedication over winter
Below are just a few of the teams who went above and beyond to make our patients’ 
stays in hospital over the festive season the best they could be. See more photos from 
this busy period on page 11.

Starlight paediatrics team 
members at West Mid

Emergency and integrated 
care team members at Chelsea

Mars ward (children’s burns) 
team members at Chelsea



The year ahead by Lesley Watts, Chief Executive

Welcome to the first edition of Going 
Beyond for 2018. I hope your 

year is off to a good start and you’re 
keeping safe, well and warm.

Winter is a notoriously busy time for 
hospitals, and I’d like to start by saying 
a heartfelt thank you to our amazing 
staff who always go that extra mile 
to ensure our patients receive the 
highest quality care.

This year is going to be a big one for us. 
Not only is it the 70th birthday of the 
NHS, but it will be 25 years since the 
opening of Chelsea and Westminster 
Hospital, and West Middlesex Hospital 
moved into its new building on our site 
in Isleworth 15 years ago. There’s also 
another special date—in September 
it’s the 30th Anniversary of the Kobler 
Centre, one of our ground-breaking 
sexual health clinics.

We have so much to be proud of in 
our history and we look forward to 
sharing stories from patients and staff 
over the next few months. There’s a 
brief timeline and some photos from 
our archive on pages 6–7, and we’ll 
keep you informed of up and coming 
events and how you can take part in 
commemorating our anniversaries via 
our website and digital channels.

I have been reflecting on our history 
and find it incredibly humbling thinking 
about just how far healthcare has 
come over the last few decades. 
People on average live 10 years 

longer than they did back in the 
1940s, and have access to a wide 
range of medicines and drugs. Our 
own services have seen substantial 
changes—recently we published 
data showing there’s been an 80% 
reduction in the number of new HIV 
cases over the last 18 months, an 
incredible result.

Our maternity services are the second 
largest in the country, and we are 
about to embark on a state-of-the-art 
expansion of our critical care units at 
Chelsea and Westminster Hospital, 
for which we are very grateful to the 
generosity of our supporters via our 
charity CW+ .

At our hospitals and clinics we offer 
some of the best care in the world, 
and it will be a privilege to share in the 
celebration of our achievements with 
you all over this coming year.

It’s going to be a busy but exciting time, 
and I wish you all a very happy and 
healthy 2018.

News in brief
Transformational new 
electronic patient record 
system coming soon
On May the 4th this year we are 
introducing a new electronic patient 
record system at West Middlesex 
University Hospital. Our patients 
deserve and expect the very best, so 
we are investing in the best technology 
available to make sure our patient data 
is accurate, safe and enables us to 
deliver the highest quality care.

Chelsea and Westminster Hospital will 
follow in 2019 bringing the whole Trust 
onto the same system for the first time. 
The system is called Cerner EPR and 
we’ll be sharing it with neighbouring 
Imperial College Healthcare.

If you are here for an outpatient appoint- 
ment in May, you might find waiting 
times are a little longer as our staff 
get used to the new system. We’ll be 
doing everything we can to minimise 
any delays. More information can be 
found at www.chelwest.nhs.uk/cerner.

Leading the way in 
respiratory medicine
Congratulations to 
Professor Pallav Shah, 
Consultant Physician 
in Respiratory Med- 
icine at the Royal 
Brompton Hospital 
and our hospital , 
Chelsea and Westminster, for being 
appointed as Professor of Respiratory 
Medicine at Imperial College London. 

Pallav’s inaugural lecture Journey toward 
bronchoscopic surgery will take place on 
21 March, where he will talk about the 
latest developments and pioneering 
techniques in this important field. The 
lecture is free—if you would like to 
attend, visit www.eventbrite.co.uk and 
search ‘bronchoscopic surgery’. 

Achieving our priorities
An update from Chief Operating Officer 
Robert Hodgkiss

January was another challenging month 
for the whole of the NHS, yet both our 
hospitals responded incredibly well. On 
A&E wait times, our Trust was the best 
performing in London and the fifth best 
nationally—so a huge thank you to all 
our teams working hard to make sure 
we’re providing timely care.  

Our referral to treatment (RT T ) 
target was achieved for the third 
consecutive month, with our Chelsea 
site continuing to improve. We are now 
in the strongest position on RTT since 
Chelsea and Westminster and West 
Middlesex hospitals merged more than 
two years ago.

All reportable cancer indicators met the 
targets again in January.  Overall, this is a 
fantastic achievement in the context of 
increased demand and pressures over 
winter. It demonstrates the amazing 
efforts of all of our staff in giving our 
patients the very best of care. Read more 
at www.chelwest.nhs.uk/trustmeetings.
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Here we introduce you to the team 
working hard to get patients home 

in a safe and timely manner and whose 
efforts to prepare for discharge begin 
right at the point of admission.

Many people only need a small 
amount of support when they leave 
our hospitals and the team can provide 
everything they need for a swift recov-
ery in their home, but others require a 
more comprehensive package of care.

As some patients will have ongoing 
health and social care needs once 
discharged, the team is multidisciplinary. 
Our specialist discharge nurses work 
closely with doctors, therapists, social 
workers and community health agencies 
to assess each patient’s needs and 
determine the additional support 
they need in the community or when 
transferred into a care home.

The team has recently expanded so 
that they not only have the capacity to 
discharge complex patients and provide 

Pets helping patients

Last year we introduced a Pets as 
Therapy (PAT) programme to help 

cheer up our patients during their stay 
at West Mid. Research has shown that 
stroking a pet can be relaxing and helps 
to reduce blood pressure. Visits to our 
stroke and elderly care wards have been 
met with a great reception from patients 
and staff alike. On our children’s wards 
they have proved a great distraction 
too, helping aid treatment and recovery.

them with specialised support in the 
community, but also help all of our 
medical and surgical patients to find 
ways to cope when they leave hospital, 
preventing readmission.

Gie Malicdem, one of our complex 
discharge nurses at Chelsea and 
Westminster Hospital, said: “We meet 
daily with the Chief Executive and then 
during ward rounds where we discuss 
the patient journey, the therapists 
relay each patient ’s needs to the 

multidisciplinary team, and we then 
identify whether they need assistance 
and what type of care is required once 
they leave.”

The Trust is also spearheading the 
‘2B412’ initiative, whereby the discharge 
team are tasked with discharging two 
patients before 12 noon every day on 
each applicable ward. We are committed 
to making sure all our patients get home 
as quickly as possible.

Meet the Discharge Team

PAT dog Reggie and owner Julie 
Hirons with patient Jean Tyler

Members of the West Mid Discharge Team

Protect yourself from flu

Flu is much more than just a bad 
cold—flu symptoms come on sud-

denly and sometimes severely. They 
include fever, chills, headache and 
aching muscles, as well as a cough 
and sore throat. You’re likely to spend 
two or three days in bed. If you get 
complications caused by flu, you could 
become seriously ill and have to go to 
hospital.

It’s really important to have your jab 
and make sure you’re protected ahead 
of each flu season.

Myth-busting: The flu vaccine can’t 
give you flu. The injected flu vaccine 
given to adults contains inactivated flu 
viruses, so it can’t give you flu.

F

PAT dog Cassie and owner 
Genny Finnis with patient Mavis

Staff still smiling through 
this busy time



Listening to 
people with 
tinnitus

Tinnitus is estimated to affect as 
many as one in ten of the population 

and can have a significant impact on 
people’s lives.

Tinnitus is the term for hearing sounds 
that come from inside your body, 
rather than from an outside source. 
It’s often described as ‘ringing in the 
ears’—although several sounds can 
be heard, including buzzing, humming, 
grinding, hissing and whistling.

While there is no cure, there are some 
things which can be done to help the 
condition.

Our audiologists at West Middlesex 
University Hospital, who saw 178 
patients last year, offered advice during 
Tinnitus Awareness Week in February.

They were supported by Jennie Figaro, a 
former midwife at our West Middlesex 
hospital, who has lived with tinnitus for 
many years.

Jennie has found listening to music, 
exercising and reducing overall stress 
helps relieve her symptoms.

Our thanks to Jennie for sharing her 
experience with us, and to our teams 
across our Trust for helping patients 
living with this condition.

If you’re worried about tinnitus or if you 
regularly hear sounds in your ears, you 
should see your GP.

In many cases tinnitus will get better 
gradually over time. But it’s important 
to seek medical advice to see if an 
underlying cause can be found and 
treated, and to help you find ways to 
manage any problems.

NHS Choices has detailed information 
at www.nhs.uk/conditions/tinnitus

Audiology Therapist Genny 
Finnis, supporter Jennie Figaro 
and student Amrita Heer
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Hip and knee replacement surgery is 
the second most successful opera-

tion in history, second only to cataract 
removal. It has the ability to transform 
the lives of patients, as our Orthopaedic 

Surgeon Arjuna Imbuldeniya explains: 
“One of the reasons I love doing it is that, 
if you do it well, you get such a good 
result for the patient. They are really 
happy afterwards—it’s life-changing, it 

takes away their pain and disability. You 
see results from the next day onwards.

“Patients at our Trust are generally 
mobile the day after their surgery 
and back home after only 2–3 days, 
compared to a week to a week-and-a-
half when I first qualified 15 years ago.

“In terms of some of the innovations, 
we’re looking at technology to help us 
do the surgery better. We are using 
better materials including specialised 
ceramic and polyethylene, which is a 
bouncy and durable material that acts 
just like human cartilage.

“We are also utilising kinematic alignment, 
putting in the hip or knee implant in a 
bespoke way that matches the individual 
needs of the patient.”

Listen to Arj’s fascinating interview in full 
at www.chelwest.nhs.uk/ortho

This division includes surgery, critical care, burns, outpatients, radiology, pharmacy and oral health

Innovation in hip and knee replacement

We’re nuts (and bolts) about our 
new pharmacy robots
Our pharmacy team at Chelsea and 

Westminster Hospital has unveiled 
two new state-of-the-art robots in their 
department, which will help us get medi-
cine to patients and wards quickly and 
efficiently.

Our Chief Pharmacist Deirdre Linnard 
said the year ahead was looking bright 
for the team, who were all very excited 
about having these two high-speed, 
medicine-dispensing robots on board.

“Aptly called ‘Hoshi’ and ‘Mitsu’ by one 
of our pharmacists, the robots’ names 
mean ‘star’ and ‘light’ in Japanese. These 
are really great names to highlight 
even greater use of this fascinating 
technology,” Deirdre said.

They make impressive replacements to 
the technology we first installed in 2003 
and will enable the team to continue 
its great work, but with much better 
reliability and less downtime.

Katey Hewitt, Associate Chief Pharm-
acist Operations at our Chelsea site, 
explained that the use of IT and 

automation was becoming increasingly 
attractive to pharmacists because 
they allow teams to manage rising 
dispensing volumes and maintain 
high-quality patient care.

“The robots have date recognition 
software and 3D barcode scanning 
capabilities which automatically read 
expiry dates. This means we’re as close 
to eliminating any potential errors as 
is possible, and we can monitor stock 
easily and accurately,” Katey said.

“Our team—like the rest of our 
colleagues across the Trust—are dedi-
cated to innovation and improvement, 
and this project has been a vital leap 
forward for us.”

Divisional news: Planned care

Orthopaedic Surgeon Arjuna Imbuldeniya carries out a hip replacement

Awards and recognition
Congratulations to one of our consultant anaesthetists Dr Steve Yentis, who has been awarded the prestigious 
Sir Ivan Magill Gold Medal by the Association of Anaesthetists of Great Britain and Ireland. The Gold Medal 
was established in 1988 to commemorate the centenary of the birth of pioneer anaesthetist Sir Ivan 
Magill, who worked at the Westminster Hospital in the 1920s–40s and after whom our current anaesthetic 

department is named. Pictured right, Dr Yentis (left) receives his award from 
Dr Paul Clyburn, President of the Association of Anaesthetics.

Planned Care’s latest CW+ PROUD award
Congratulations to the outpatient department clinic nurses and plaster 
room technicians pictured left with Bruno Botello, Divisional Director of 
Operations, and Karen Bonner, Divisional Director of Nursing. The team received a CW+ PROUD 
award—up to five awards are given each month to teams or individuals, recognising those who 
have gone the extra mile.

Senior Pharmacist Gobi Manoharan, Associate Chief Pharmacist 
Operations Katey Hewitt, Chief Executive Lesley Watts and 
Chief Pharmacist Deirdre Linnard unveil the new robots

One of the robots in action

Did you know...

• We welcome an outpatient every 40 

seconds

• We operate on a patient every 15 

minutes

• We carry out 391,000 scans, X-rays 

and procedures each year
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Awards and recognition
Latest Emergency and Integrated Care CW+ PROUD award
Congratulations to our Clinical Site Managers at both sites—pictured are Senior Clinical Site 
Manager Nick Wright and Clinical Site Manager Karen Phillips receiving the award on behalf of 
their team at West Mid. The teams were recognised for excellent preparation for the winter period.

Divisional news: Emergency and integrated care

In the run-up to the winter season, a 
notoriously busy period for hospitals, 

we introduced a team of GPs (general 
practitioners) in our Urgent Care Centre 
(UCC) at Chelsea and Westminster. This 
has made sure patients receive prompt 
and effective treatment from the most 
appropriate clinician—either a GP or an 
emergency doctor.

Having GPs based in a UCC is not new, 
but what is new is that now the GPs 
work directly for our Trust as part of an 
integrated and multidisciplinary team. 
Having our own dedicated GP team, 
working seamlessly with other clinicians 
in urgent care, improves continuity 
which is better for our patients.

UCC GP Janette Sunberg-Cohen said: 
“Working within the UCC at Chelsea 

provides me, a GP, with the framework 
and resources to manage a wider range 
of acute conditions. Performing urgent 
investigations is something I wouldn’t 
be able to do from my community 
practice. It is also great to be part 
of a wider A&E unit where GPs are 
genuinely part of the team. We are one 
unit working together.”

Our Acute Assessment Unit (AAU) 
provides rapid assessment, diag-

nosis and treatment of patients with 
urgent medical and surgical conditions.

It is a vital unit at our Chelsea site, 
reducing pressure on our Emergency 
Department by completing the care of 
more than 40 percent of our patients 
from A&E, consultant clinics and GP 
referrals.

The A AU sees our exper t multi-
professional team work together to 
give patients the most appropriate 
treatment as quickly as possible—and 
is currently looking for more nurses to 
join their team.

To support recruitment efforts, we 
were delighted to host our first AAU 
open day on 3 February. People were 

invited to come along, 
meet the team and find 
out why we think we’re 
offering an exciting 
place to build a career, 
supported by mentors 
and excellent access to 
education.

Our CEO Lesley Watts 
added her thoughts 
about our AAU open 
day: “This is a great 
team in our wonder-
ful, friendly hospital. If 
you’re looking for a new opportunity 
to build experience and work in this 
challenging and exciting area, we want 
to hear from you.”

It works in a similar way to our Acute 
Assessment Unit at West Middlesex 

University Hospital, with both areas 
playing a hugely important part in 
providing quick and high-quality care 
for patients.

See www.chelwest.nhs.uk/aau to find 
out more.

Hospital-based GPs help urgent 
care for patients

Dynamic unit opens doors to nurses 
looking for their next challenge

Janette Sunberg-Cohen

This division includes emergency services (A&E), stroke, cancer treatment, therapies, diabetes and palliative care

Wearable 
tech helps us 
monitor patients’ 
vital signs

Our Trust and Imperial College 
London have embarked on a new 

research study to evaluate a wearable 
patch, Sensium Vitals, in monitoring 
three key indicators of patient deterio-
ration—heart rate, breathing rate and 
temperature.

The project targets patients on our 
acute medical and surgical wards who 
are at much greater risk of deteriorating 
suddenly. Where manual observations 
tend to take place every four to six 
hours, this device monitors patients 
continuously, allowing our teams to pick 
up problems much earlier.

By simply placing this lightweight, 
waterproof patch on a patient’s chest, 
the innovative technology sends data 
wirelessly to our server every two 
minutes. Data is held securely and then 
picked up by our nursing leads, notifying 
clinicians of changes in vital signs while 
still allowing patients to roam freely 
around our hospitals. The patch also has 
the potential to detect the early signs of 
sepsis, so has the potential to save lives.

Sponsored by our charity CW+ along with 
Imperial College London and the Royal 
College of Surgeons, the aim is to patch 
500 patients over the next 3–6 months.

Clinical lead for the project Dr Meera 
Joshi said: “This new innovation in health-
care is really exciting and we are hoping 
to use the sensor to quickly identify 
those at-risk patients who deteriorate 
rapidly on our wards so that we can 
treat them as soon as possible. Initially 
the study will assess the reliability of 
the sensor, with the next step being to 
send instant alerts to the clinical team if 
a patient becomes unwell.”

New patients admitted under the 
medical and surgical teams at the hos-
pital may be invited to take part in this 
research. For more information please 
email meera.joshi03@imperial.ac.uk.

Helping our 
elderly patients 
back home

Helping frail, older patients maintain 
their independence and keep mobile 

on our wards is a critical part of reducing 
their time spent in hospital, and helps 
to improve quality of life when they 
return home. Without this, those at risk 
of becoming frail can experience decon-
ditioning—where the effects of hospital 
care can mean that even once they’re 
well enough to go home, they’ve lost the 
ability to carry out everyday activities.

Our Crane Ward at West Middlesex 
cares for elderly patients and is now 
an Acute Frailty Unit (AFU), providing 
specialist care for our particularly frail 
patients over 65 years old. To ensure 
patients are discharged in a timely way 
once they no longer require hospital 
care, the multidisciplinary team, led by 
our consultants, is accelerating new 
ways of working to reduce length of stay.

Our older adult therapy leads Hannah 
Balcombe and Charlotte Ames are 

Douglas and Arthur recently 
met on our Crane Ward and 
became great friends

Dr Meera Joshi with patient 
Benjamin Moroder

Practice Development Nurse Richard Ridings and 
Staff Nurse Ashling Spellman

AAU quick facts
• 54 beds operating 24/7• Staffed by doctors, nurses, therapists, pharmacists and allied health professionals

encouraging staff, relatives and patients 
to all take some simple steps to combat 
deconditioning.

Hannah said: “It can be something as 
simple as helping patients to get up out 
of bed and dressed in their own clothes, 
rather than spending hours confined to 
their beds wearing hospital gowns. What 
often happens is that people revert to 
the patient role—but moving around the 
wards, interacting with staff and being 
supported to engage in activities of daily 
living, as they would do at home, makes 
a huge difference to enhanced recovery.”

This approach also prevents elderly 
patients from becoming reliant on 
community services, as it is less likely 
they are readmitted or end up in a 
nursing home.

Our Deputy Director of Nursing 
Vanessa Sloane said: “If muscle dete-
rioration occurs and an older patient 
is stuck in bed for days, then it is very 
difficult to get them mobilising again. 
These patients are elderly and may 
be in the last few days of their life, so 
ultimately we want them to be at home 
enjoying that.”

Did you know...
• Our Trust serves more than 1 million people

• We admit a patient every 4 minutes
• We treat someone in A&E every 2 minutes
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This division includes maternity and obstetrics, neonatal, children and young people, HIV and sexual health, private patients and dermatology

Our Acting Deputy Head of Midwifery 
Clare Baker explained: “The number of 
babies we’re delivering is going up each 
year, bucking the national trend of an 
overall decrease in the UK birthrate. This 
is something we’re incredibly proud of, 
because it means more new mums are 
wanting to have their little ones at our 
hospitals.

“Every birth is different and so our teams 
are very busy—and constantly working 
to deliver world-class care while always 
learning and improving,” Clare said.

Our maternity team’s efforts have been 
backed up this month with the release 
of the latest national maternity survey 
results, showing positive improvements 
for women choosing to have their babies 
at our Trust in the past couple of years.

The survey was sent out to women 
who gave birth in February 2017 under 
the care of one of the 130 NHS trusts 
across the country. This was the first 

time our services were assessed as a 
Trust, combining our two hospitals.

It revealed we were better than average 
for giving women the choice of where to 
have their baby, with further improve-
ments from our previous results around 
the information provided to women, 
involvement in decisions about care, 
and seeing their preferred midwife most 
of the time.

But we won’t stop there. We’re working 
with Maternity Voices, a parents and 
parents-to-be group, and wider multi- 
disciplinary teams on how we can 
continue to improve and excel against 
our PROUD values.

“We know that this is one of the most 
special—but sometimes stressful—
times in the lives of new mums, dads 
and families, and so we really are so 
proud and honoured to provide their 
maternity care,” Clare said.

Our Trust is privileged to help more 
than 12,000 mums welcome their 

babies into the world. Across our 
Chelsea and Westminster and West 
Middlesex University hospitals, we’re 
the second biggest maternity provider 
in the country.

Supporting 
survivors 
of domestic 
abuse

At Chelsea and Westminster and 
West Middlesex University hospitals 

we welcome two new Independent 
Domestic Violence Advocates (IDVAs). 
An IDVA works with survivors of domestic 
abuse or sexual abuse to improve their 
safety and emotional wellbeing.

More than half of sexual abuse is in the 
context of domestic abuse, so IDVAs can 
provide specialist advice on both issues. 
They will work with any of our patients, 
staff members and their children. Sexual 
abuse and violence is serious and can 
have far reaching consequences for our 
staff, our patients, their families and 
communities.

An IDVA will:

• Provide confidential emotional and 
practical support

• Carry out an assessment to under-
stand the risks with the current 
issues

• Make a plan to keep the survivor safe
• Support access to emergency accom-

modation and/or funds
• Link with additional services depend-

ing on the needs, such as counselling 
or legal advice

• Support survivors to explore civil 
remedies such as injunctions and 
advice on criminal justice system 
options

• Enable access to a sexual assault 
referral centre

If you need support, contact our IDVAs 
directly. At Chelsea and Westminster 
Hospital call 07583 172 928 or email 
idva@chelwest.nhs.uk and at West 
Middlesex Hospital call 07909 932 953 
or email idva.wmuh@chelwest.nhs.uk.

Striving to give new mums and babies 
the best possible experience

Trust set to lead a new 
sexual health service

Divisional news: Women, children and sexual health

Did you know...
• We are the second largest maternity provider in the country

• We help deliver a baby once every 50 minutes
• We are Europe’s largest HIV and sexual health provider

Awards and recognition
Congratulations to one of our consultants in HIV medicine Professor Mark Nelson (pictured right), who was 
elected Chair of the International Association of Providers of AIDS Care (IAPAC) during its first meeting of 
2018 in Geneva, Switzerland. IAPAC was launched on World AIDS Day 2014 in Paris, where mayors from 27 
cities in more than 50 countries convened to sign the Paris Declaration on Fast-Track Cities, committing to 

accelerate and scale-up their local AIDS responses. Their ambition is to cut 
rates of new HIV infection in the capital and eliminate discrimination and 
stigma associated with the condition.

Latest CW+ PROUD award—Women and Children division

Congratulations to our staff on Starlight children’s ward at West Middlesex (pictured left), who 
received their CW+ PROUD award from Geraldine Cochrane, Divisional Director of Nursing. The 
team were celebrated for going above and beyond in supporting each other and their patients.

Special thank you
We receive lots of thank yous from 
grateful patients—this one from Tilly 
McEwan really touched our hearts:

We’ve been appointed as the 
lead contractor to deliver new 

genito-urinary medicine (GUM) sexual 
health services in Hammersmith and 
Fulham, Kensington and Chelsea, and 
Westminster from April 2018. This 
will see us provide HIV testing and 
diagnosis, testing and treatment 
for STIs and complex contraception, 
working closely with Sexual Health 
London eServices.

Our Clinical Director for HIV Medicine 
and Sexual Health Dr David Asboe said: 

“We are delighted to be leading these 
new, vital services that will help tackle 
unacceptably high STI rates and improve 
access to contraception in the London 
community.

“This contract will allow us to build on our 
Trust’s proven expertise and focus our 
efforts on delivering accessible, innova-

tive, high-quality and patient-focussed 
sexual health services.”

We’re delighted to work with our part-
ners at Imperial College Healthcare on 
this project, who have been appointed 
as the sub-contractor trust.

Partnership Development 
Manager Michael Post 
and Senior Health 
Adviser Sophie Jones

Safeguarding team members 
take part in 16 Days of Activism 
to counter domestic violence
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Celebrating a historic year
This year we are celebrating four very 

significant milestones in our shared 
history and we need your involvement!

• 14 May marks the 25th Anniversary 
of Chelsea and Westminster Hospital 
at 369 Fulham Road. You can watch 
a fascinating documentary created 
in 1993 about the construction and 
opening of Chelsea and Westminster 
Hospital, including its opening by 
the Queen—search Changing Times 
Chelsea on YouTube.

• On 5 July we will join national 
celebrations around the 70th 
Anniversary of the much-loved NHS. 
There will be open days at both of our 
hospitals on this day too, and we’ll 
share more information about that 
nearer the time.

• 13 September will be the 30th 
Anniversary of our world-renowned 
HIV centre, Kobler Clinic, which was 
launched by Princess Diana in 1988.

• In November it will be 15 years since 
the off icial opening of the West 
Middlesex Hospital redevelopment.

We would love to hear your memories 
and stories that we can include in our 
celebrations. Whether you have been 
a patient, carer, member of staff or 
volunteer over the decades and have 
a story to share, please get in touch. 
Perhaps you were born at one of our 
hospitals or received amazing care. Do 
you have photos from the past showing 
how our services have changed? Or 
have you got some ideas on how we 
can? Please share them by contacting 
communications@chelwest.nhs.uk.

NHS facts 
and figures
• The first prescription charge 

was 1 shilling (5p)—it’s £8.60 
today

• NHS net expenditure for 
2017/18 is expected to be 
£124 billion

• The NHS sees more than 
1 million patients every 36 
hours

• In 2016/17 there were 
more than 23 million A&E 
attendances

• More than 1.5 million people 
work in the NHS making it 
one of the top 5 employers 
in the world

• In 1948, the year the NHS 
was founded, the average UK 
life expectancy was 66 years 
for males and 70 years for 
females

• Latest data shows this has 
risen to 79 years for males 
and 83 years for females

Source: NHS Choices website 
www.nhs.uk

Timeline of historic moments

NHS is born DNA structure 
revealed

Britain’s first 
heart transplant First IVF babyWestminster 

Hospital founded
Brentford Infirmary 

opens (renamed 
West Mid, c1920)

The Queen officially opened Chelsea and Westminster Hospital

Former Prime Minister Gordon Brown officially opened the 
newly redeveloped West Middlesex University Hospital

Physiotherapy students in training 
at West Mid circa 1965 X-ray department at West Mid circa 1968

Nurses, a doctor and police 
outside West Mid A&E, 1977
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Princess Diana officially opened the Kobler Clinic
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Looking back at our past
Chelsea and Westminster Hospital

West Middlesex University Hospital

Keyhole surgery 
introduced

Chelsea and 
Westminster 

Hospital opens
Kobler Clinic opens

Chelsea and West 
Mid hospitals 

become one Trust
West Mid Hospital 

redeveloped
70th Anniversary 

of the NHS
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Staff enjoying some 
downtime playing croquet 
at West Mid in the 1960s

An operating theatre 
in action in the 1980s

A technician operates the blood cell 
counter in Haematology circa 1961

West Mid switchboard team circa 1965

Radio St Stephen’s staff 
sell records outside the 
hospital circa 1970

Surgery underway in 1971 
at St Stephen’s Hospital

Postcard showing Westminster 
Hospital in 1939

Fulham Road circa 1990 prior to 
demolition of St Stephen’s Hospital

The Queen during the opening of 
Chelsea and Westminster in 1993

Construction of St Stephen’s 
Centre circa 1990

A patient is wheeled into the West 
Mid Intensive Care Unit in the 1990s

Nursing staff on the Women’s Medical 
Ward at West Mid in the 1930s

St Stephen’s Hospital in 
1966—the site where Chelsea 
and Westminster now sits



We are proud to have launched an 
innovative new app to support 

the 4,600 hand injury patients treated 
at Chelsea and Westminster Hospital 
every year.

Designed by our staff, Hand Therapy 
is a free mobile app which provides 
patients with a bespoke set of hand 
exercises, prescribed by their therapist 
to aid recovery.

The app contains a library of more 
than 80 instructional videos and audio 
tutorials, making it very simple and 
easy for patients to follow and replicate 
at home.

Built-in reminders help patients meet 
their recommended exercise times and 
frequency, improving patient compli-
ance and comprehension—leading to 
better outcomes for people managing 
a hand injury.

The app was the idea of Hayley Fay, one 
of our senior occupational therapists, 
who had feedback from patients that 
they would like a mobile app to help 
with their exercises, as opposed to 
paper-based instructions. We found 
that up to 85 percent of our patients 
were smartphone users, and so our 
charity CW+ supported and funded the 
development of the app.

Hayley said: “We are truly delighted with 
the new app, which gives patients fast 

access to their treatment information 
and exercises at the click of a button. 
As a clinician, it has been brilliant to use 
this with patients, as it’s quick and easy 
to download and prescribe exercises. It 
is making a real difference to the patient 
and therapist experience.”

Feedback so far has been really positive, 
with a patient using the app saying: 

“Making hand exercises a daily habit was 
the key to my recovery and the app was 
really helpful with that. The bite-sized 
videos enable hand therapy to be part 
of a daily routine, not just a hospital 
appointment.”

CW+ Finance Director James Varley 
said: “We were proud to fund this hand 
therapy app to provide patients with a 
simple, effective and easy way to access 
their hand exercises.”

The app was launched in November 
and is available on Apple and Android 
devices.

We had a busy 2017 as we ventured 
throughout the UK and abroad 

looking for exceptional nurses to join 
our team. From Dublin to Dubai, Wales 
to the Philippines, and Isleworth to India, 
we’ve been exploring every opportunity.

We value diversity in all forms and 
nurses who join us from abroad add a 
wealth of knowledge and expertise to 
our teams. They enrich our organisa-
tion with skills, as well as sometimes 
additional languages and cultures, which 
are great assets for us.

In recent months, we’ve welcomed 
nearly 30 new nurses who have joined 
us from overseas. Our Assistant Director 
of Nursing, Cathy Hill, said: “It’s wonder-
ful to have new nurses join our team, 
and we’ve found our recruitment work 
overseas has really paid off.

“We know our staf f do everything 
they can to make our new nurses feel 

welcome as they settle into the Trust, 
wherever they call home,” Cathy said. 

“This year we will be returning to the 
Philippines and Dubai to recruit further 
nurses to join us.”

Overseas recruitment is nothing new—
we’ve been doing this a long time, to 
great success.

What’s involved?
There is a rigorous process before any 
overseas nurses become registered 
to practice in the UK. This includes 
passing English language tests and a 
computer-based assessment before 
they begin their NMC (Nursing and 
Midwifery Council) application. Of the 
330 job offers we made last year, we 
are expecting 50–75% to arrive in the 
UK. They also then need to successfully 
pass further professional competency 
assessments (OSCE).

How we help
Moving anywhere—especially over-
seas—can be complicated. We have 
a wonderfully supportive Practice 
Development Nurse, Veronica Nuevas, 
who helps nurses through the process, 
making the transition to working in 
the UK as smooth and welcoming as 
possible.

Leading the way in hand therapy with new app

Welcoming new talent

Tackling diabetes

World Diabetes Day on 14 November 
saw our diabetes team out in 

force helping to raise awareness of the 
condition, which affects around 3.8 
million people in England (Public Health 
England, 2016).

Diabetes is a lifelong condition that 
causes a person’s blood sugar level to 
become too high. There are two main 
types of diabetes:

• Type 1: Where the body’s immune 
system attacks and destroys the cells 
that produce insulin

• Type 2: Where the body doesn’t 
produce enough insulin, or the body’s 
cells don’t react to insulin

Type 2 diabetes is far more common 
than type 1. In the UK, around 90% of 
all adults with diabetes have type 2. Jade 
Thorne, one of our specialist nurses in 
diabetes, said: “We strive to develop our 
service to provide a high standard of 
care with up-to-date technologies and 
advances to deliver the very best for our 
patients and communities.”

Our charity CW+ has also recently 
supported an innovative study into 
diabetes. It has awarded £62,000 
of funding for an 18-month study to 
research if a new test to detect poor 
circulation can be used to help reduce 
diabetes-related foot wounds and 
amputations. It is hoped it will lead to 
improved time to diagnosis, treatment 
and ulcer healing, therefore reducing 
amputation rates.

Refer a colleague 
to join us!

Did you know you can earn a £1,000 
bonus for referring a colleague to 

work in selected areas in our Trust?

• Band 5 Staff Nurse (all clinical areas)
• Band 6 Sister/Charge Nurse (Paeds, 

SCBU or NICU

Simply send an email with your 
nominee’s name, contact details and 
a brief statement (100 words) on why 
they would be an asset to the Trust to 
Refer.AColleague@chelwest.nhs.uk. You 
can attach a CV if you have one available, 
but that’s not necessary.

What happens next?

The Lead Nurse for Recruitment and 
Retention will acknowledge receipt of 
your referral and contact your nominee 
within two working days. They will also 
send a link to your nominee inviting 
them to submit their CV or complete 
an application form. They will then 
arrange a telephone screening, a visit 
or an interview as appropriate.

Nursing, midwifery and allied health news
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New Recruitment and 
Retention Nurse

Cariosa Murray 
recently joined 

our  recr u i tment 
and retention team, 
bringing with her a 
wealth of experience 
as a registered nurse 
and midwife. Cariosa 
believes healthcare 

professionals—including nurses and 
midwives—should be given every oppor-
tunity to develop their career. This leads 
to higher job satisfaction and exceptional 
standards of care for our patients.

Cariosa is coordinating our capital 
nurse programme, which sets out to 
support and nurture newly qualified 
staff within the first 18 months after 
qualifying. Cariosa and Annette Lloyd 
also facilitate weekly careers clinics for 
staff who’d like to discuss or plan their 
career path. You can contact Cariosa at 
Cariosa.Murray@chelwest.nhs.uk.

Celebrating our OTs

Occupational Therapy (OT) Week took 
place in early November. Our team 

of therapists displayed a great range of 
information to raise awareness of their 
work and how they help. Senior Occupa-
tional Therapist Claire Farrant explained: 

“We see adult patients from all wards 
and can assist teams to facilitate efficient 
discharges. We make sure patients will 
be safe and supported at home, working 
closely with our community partners.”In December we were joined by new recruits including Michelle Marie 

Maliwanag, Stephen Dela Cruz, Ruby Ellaine Salonga and Francis Adrian Ladores

Nurses recruited from the 
Philippines who joined 
West Mid this February



by Gill Holmes, Director of 
Communications

It’s been a little over 100 days since I 
joined the Trust and already a terrific 

privilege to be part of such an amazing 
and talented team of people.

One of the changes I’ve made so far is 
to give Going Beyond a bit of a facelift, so 
there’s even more space to hear about 
what’s going on in your local hospital 
and the services we run.

There’s now a page from each of our 
divisions with all their latest news, as 
well as a special member’s section with 
events, seminars and lots of ways to 
meet a governor, learn about becoming 

one, and join up to becoming a member 
of the Trust.

We’ve also added more information and 
new videos to our website. Do check it 
out by visiting www.chelwest.nhs.uk. I 
hope you enjoy finding out more about 
our Trust.

Your questions answered
What are your visiting hours?

Friends and family visiting patients can 
make a huge difference to someone’s 
day and overall wellbeing. Depending 
on who you’re visiting and which ward 
they’re in, the hours will vary, but gener-
ally you’ll be able to visit in the afternoon 
and early evening. Please check the 
specific hours on our website before 
visiting www.chelwest.nhs.uk/visitors.

How can I give feedback 
or thank staff?

The quality care we give to patients is 
really important to us. We appreciate 
receiving feedback and compliments 
from our patients, and love to share 
them with our teams. If you have a com-

pliment, question, concern or any other 
feedback, please contact our Patient 
Advice and Liaison Service (PALS) online, 
by email, telephone or in person.

Contacting PALS
See www.chelwest.nhs.uk/pals for 
details.

I don’t know the hospital—how 
can I find my way around?
New patients and visitors come to see 
us every day. We know arriving at an 
unfamiliar hospital can be daunting, so 
feel free to ask for directions from our 
volunteers, at reception or from our 
staff members. We also have signage 
throughout each hospital, including at 
the main entrance and near lifts. Maps 
are available on our website if you would 
like to familiarise yourself ahead of time.

News from our charity

New look Going Beyond

Nathan Askew
Director of Nursing
Chelsea and Westminster Hospital

Prevention and Control, and Volunteer 
services across all our hospitals.

If you could have chosen a 
different career what would 
you have done?
I would have loved to have either been 
a movie critic or a travel reviewer! I love 
watching all sorts of movies, and travel 
is really important to me and helps 
me relax. I am also happy to give my 
opinions on both!

What do you most enjoy 
about your work?
My role is very varied and no two days 
are the same. I really enjoy being able 

to make a difference to patients and 
work with the senior nursing team on 
developing the role of nursing for the 
Trust. I also enjoy working across North 
West London and nationally on some of 
the work I am doing.

What is your favourite book?

I have recently been reading a lot and 
found some amazing books, so it’s quite 
hard to answer this question. One of 
my current favourites is The Kite Runner.

What superpower would 
you have and why?

I really wish I could fly as I hate waiting 
for public transport, I would do anything 

to avoid being stuck on the tube with 
lots of people, especially in the summer. 
And I really love flying!

Which talent do you 
wish you had?

I really wish that I could sing, unfortu-
nately I am tone deaf! Music is a really 
important part of my life and I sing 
along to the radio often—I’m sure that 
many other people wish I was a lot less 
tone deaf!

What three words would your work 
colleagues use to describe you?

Conscientious, determined, empathetic.

What is your role at Chelsea 
and Westminster?

I am the Director of Nursing for the 
Chelsea and Westminster site but also 
deliver the Patient Experience, Infection 

60
 second
 interview

Transformational gift to
create new maternity centre

We are extremely grateful to the Reuben 
Foundation for their very generous 
donation that will allow us to establish 
new, state-of-the-art maternity and 
neonatal services at Chelsea and 
Westminster Hospital. It will create The 
Reuben Foundation Maternity Centre at 
the Chelsea site.

The first phase of the centre will open 
in autumn 2018 and will transform the 
existing maternity wards into a world-
class environment for women and their 
families.

The gift will also support our plans to 
expand and redevelop the Neonatal 

Intensive Care Unit (NICU). This new 
facility will open in 2020 with capacity to 
treat 150 more babies every year.

A close shave for Steven!
Our thank s to the Twickenham 
and Feltham branches of Tesco for 
supporting our Sun and Stars Appeal, 
which is raising funds to transform the 
children’s wards at West Middlesex.

Steven Henderson (pictured) from 
Tesco Feltham recently took part in a 
sponsored head shave, carried out by 
the Mayor of Hounslow Sue Sampson, 
and raised £1,077. He was inspired by 
personal experiences with our hospital 
and others. Thanks again! Read more at 
www.cwplus.org.uk/sunandstars.

Jimmy Carr appears on 
Catchphrase for CW+

Comedian Jimmy Carr ’s quick-f ire 
knowledge helped him win more than 
£12,000 on the gameshow Catchphrase, 
which he has very kindly donated to our 
Burns Unit. Explaining why he’d chosen 
our hospital, Jimmy said: “They do 
magnificent work responding to burns. I 
have some friends whose child was sadly 
burnt, and the Chelsea and Westminster 
Burns Unit did a fantastic job.“

Burns Service Clinical Lead Dr Jorge 
Leon-Villapalos said: “As a leading 
regional burns service, we can only offer 
the very latest treatments and services 
with the support of generous donations 
such as this. This money will make a 

huge difference to our patients and their 
families, so thank you very much Jimmy!”

Support Critical Care every 
time you shop at Co-op
We are thrilled to have been chosen to 
be part of the Co-op Local Community 
Fund for 2018. If you are a member 
of Co-op, you can select CW+ as your 
local charity and then every time you 
shop, 1% of what you spend on selected 
own-brand products, services and 
shopping bag sales will be donated to 
our Critical Care Campaign at Chelsea 
and Westminster Hospital.

It only costs £1 to become a member 
of Co-op and you can do it quickly and 
easily online—just visit www.coop.co.uk/
membership/local-community-fund.
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Michelle Birkby 
@michelleeb

Thank you to the NHS and especially the staff of West Middlesex Hospital who have been treating me for my very stubborn and difficult and life-threatening Ulcerative Colitis (not to mention all my other health stuff) #LoveYourNHS
12:18am • 14 Feb 2018
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What our patients say
dancemovebe

Thank you so much Chelsea and Westminster! You 

were incredible. The midwives are so attentive, 

skilled and encouraging. A womb of highly 

knowledgable professionals getting baby here 

safely #bringinglifeintotheworld #outstandingcare 

#takingbabyhome #gratefulforhealth 

#chelseaandwestminsterhospital #chelsea 

#africanroots #outsideworld #nextphase #maxicosi

helenjkypreos

#thankyoumidwife  SO grateful for the NHS 

and the two incredible (and beautiful!) midwives who 

safely delivered our baby and who didn’t leave my side 

for TWELVE hours and made me feel so comfortable. 

I will remember them forever  #emotionalmum 

#thankyoumidwife #thankyounhs #childbirth #nhs 

#chelseaandwestminsterhospital

Lesley Watts 
@LesleyWattsCEO

Wendy I know our staff will be 

thrilled to hear your comments. 

Thank you. Take care of yourself.

Wendy Perriam @wendyperriam

C&W Hospital staff are ALWAYS 

“unfailingly kind” to patients. I’m at 7 

different departments there, so I should 

know! The staff’s exceptional courtesy 

& compassion put this hospital in a 

class on its own. Thank you, C&W!

11:41am • 8 Feb 2018

Simon Eccles 
@NHSCCIO

#myNHSheart belongs to Chelsea and Westminster NICU. My son was born at 26wks. He’s now 7 and full of life. Thank you.
5:28am • 14 Feb 2018

Celina Hinchcliffe 

@CHinchcliffeTV

Speaking to so many mothers 

who’ve fully recovered due to 

#psychotherapy at Chelsea & 

Westminster hospital. #motherbaby 

Such a vital service there. #PND 

#perinatalmentalhealth #psychosis 

@ChelwestFT @ChelwestFriends 

@NHScommsorg @NHSEnglandLDN 

@NHSEngland

11:14am • 7 Feb 2018

Lesley Watts 
@LesleyWattsCEO

Thank you for taking the time to 

feedback.I am #proud of our staff 

who were #unfailinglykind. Hope 

recovery continues well.

Himanshu Tyagi @himanshutyagi

Huge thanks to the wonderful team at 

@ChelwestFT burns unit who delivered 

an excellent & compassionate inpatient 

+ follow up care after my injury. It 

makes me even prouder to serve this 

wonderful organisation, our #NHS @

LesleyWattsCEO

11:39am • 9 Feb 2018

Jan Egan 
@TheWatchfulCook

@ChelwestFT @ChelwestED 
Huge thanks to the ED for looking after me tonight. Professionalism, concern and respect from all your wonderful team. No praise too high. @NHSMillion

12:34pm • 13 Feb 2018

DrCath 
@drcathnet

#myNHSheart goes to the 

Obstetrics and gynaecology 

department @WestMidHospital 

who restored my physical health 

and gave me back my mojo

8:37am • 14 Feb 2018

Leo Shawyer reviewed Chelsea and Westminster Hospital—
11 January at 12:16 · 

Finally home from the toughest week of my life! As today is #internationalthankyouday2018 I must take this opportunity to express my deepest gratitude and thanks to all the staff @chelwestft #chelseaandwestminsterhospital for taking care of my youngest son, Joshua, before, during and after his operation for perforated appendicitis. From the amazing surgeons, nurses & doctors in the high dependency unit & Neptune ward to the fabulous playworkers, teachers, cinema staff, cooks, cleaning staff, and even the lovely girl on reception who helped me sort out my parking… I cannot thank you all enough! You made a horrendous time bearable, and not only looked after Joshua and helped him smile again, but also offered me support when I was struggling or feeling low. I am SO proud & grateful of our NHS and so blessed to be able to call #chelseaandwestminsterhospital our local hospital! #chelseaandwestminsterhospital #feelingblessed #internationalthankyouday2018 #happytobehome #happytoseemybabysmileandwalkagain #besthospitalintheworld

Charlotte Smith 

@cml_smith

A year ago today I said goodbye to 

my appendix. Ever grateful to @

ChelwestFT for sorting me out on 

what was a very, very busy Sun/

Mon in January! #loveourNHS

11:48pm • 29 Jan 2018

Natalie Shamash @natalieshamash

Thank you @ChelwestFT for the incredible care from your staff staff today. Nothing is too difficult for any of the nursing and consultant team—they made me feel at ease. A Trust that will forever remain close to my heart; teaching me everything I need to know to work in my role
1:33pm • 26 Jan 2018
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A festive season to remember

Robert Hodgkiss 
@RDH1974

Awesome AMU team led by 

Dr Luke Smith and Audrey 

@WestMidHospital @ChelwestFT 

working hard, whilst looking 

festively stylish, to keep flow 

moving. Thanks
2:49pm • 26 Dec 2017

A heartfelt thanks to staff who worked over Christmas and New Year

England Rugby 7s 
visit at West Mid

Chelsea 
FC visit at 
Chelsea and 
Westminster

Brentford FC visit 
to West Mid

Lesley Watts @LesleyWattsCEO

Paediatric ED, making sure poorly children still feel like it’s Christmas. Well done
11:30am • 25 Dec 2017

Christmas at Chelsea 
and Westminster event

Christmas at West 
Mid event

Thank you to all staff who 
worked over Christmas 
and New Year for making 
our patients’ stays the 
best they could be—here 
are just a few groups.

Robert Hodgkiss 
@RDH1974

Starlight staff @WestMidHospital 

@ChelwestFT looking after the 

little people. Thanks guys, Happy 

Boxing Day!
3:55pm • 26 Dec 2017

Lesley Watts 
@LesleyWattsCEO

Christmas morning in ED . Night staff going home to cook lunch. Happy wonderful bunch #proud
6:58am • 25 Dec 2017

Lesley Watts 
@LesleyWattsCEO

Staff in resus, finding life joyful. 
Love spending Christmas Day 
together with the team. Happy 
times
11:27pm • 25 Dec 2017

John Hunter & Kobler @JHCandKobler

We all wanted to give Bruno & Vincent - our fantastic cleaners- a #ThankYou @Christmas for all the fantastic work they do in SSC Thanks guys!! 
11:48 • 22 Dec 2017
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I’ve been a governor at the Trust for 
more than two years now, and was 

appointed as the lead in November 2017. 
It has been an eventful and interesting 
couple of years, during which I have 
enjoyed the challenges and learnt a lot.

‘By the people, for the people’—I’ve 
always been a firm believer in the NHS 
being run by the people for the people. 

And as a regular user of Chelsea and 
Westminster Hospital services, through 
the Kobler Centre, I wanted to get more 
involved in the management of the Trust. 
As an outpatient in this hospital and 
others, I have ‘insider experience’ that 
helps me represent other patients and 
users of hospital services.

So what do I do? Professionally, I have 
some background knowledge of the 
workings of the NHS. I used to work at 
the Department of Health, but not in an 
NHS-facing post—in fact, in emergency 
preparedness. I have also worked at 
a different NHS Trust and in a health 
authority.

These days, I’m getting experiences 
closer to the ‘coal face’. I’m recently 
retired, which means I have a little 
more time to devote to the Trust than 
I did previously. Yes, it ’s a govern-
ance role—so there are meetings 

and committees—but there are also 
some wonderful events, the chance 
to meet and work with inspirational 
people—patients, staff and others in 
the community—and the chance to 
be an important part of a Trust that 
is providing some of the best care the 
NHS has to offer.

As Lead Governor, I act as an interface 
between the Trust and local communi-
ties to make sure everyone’s interests 
are represented. I have always been 
passionate in the drive to improve public 
health and improve healthcare when 
a visit to the hospital is necessary for 
someone.

‘Get involved, it ’s great!’ I have thor-
oughly enjoyed my last few years as 
a governor and would recommend 
the ‘job’ to anyone who is interested 
in playing a part in running a hospital 
(which is a challenging thing to do!).

Our values demonstrate the standard 
of care and experience patients 

and the public should expect from our 
services:

• Putting patients first
• Responsive to, and supportive of, 

patients and staff
• Open, welcoming and honest
• Unfailingly kind, treating everyone 

with respect, compassion and dignity
• Determined to develop our skills and 

continuously improve the quality of 
care

Watch a video about why we’re proud 
at www.chelwest.nhs.uk/proud-video

Join our team
We are an award-winning organ-

isation  providing care at two 
main hospital sites—Chelsea and 
Westminster Hospital and West 
Middlesex University Hospital—and a 
number of community-based services 
across London, such as sexual health 
and HIV clinics.

Our staff are at the very heart of our 
organisation and we recognise the valu-
able contribution that each and every 
person working at the Trust makes. We 
have a variety of vacancies and we are 
looking for the very best to join our team.

Watch members of our senior team Zoë 
Penn (Medical Director), Rob Hodgkiss 
(Chief Operating Officer) and Pippa 
Nightingale (Chief Nurse) describe 
why it’s such a great place to work at 
www.chelwest.nhs.uk/jobs.

Welcome to our 
newly-elected 
governors
Patient governor
• Christopher Digby-Bell

Staff governors
• Jodiene Grinham (Contracted class)
• Prof Mark Nelson (Medical and 

Dental class)

Public governors
• Martin Lewis (City of Westminster)
• Richard Melville Ballerand (Royal 

Borough of Kensington and Chelsea)
• Fiona O’Farrell (London Borough of 

Richmond upon Thames)
• Johanna Mayerhofer (London 

Borough of Richmond upon Thames)

In memory
Diosdado Cada
We are saddened by 
the loss of Diosdado 
Cada who died peace-
fully in his sleep in 
the Philippines last 
November with his 
family at his side. A 
valued member of the ISS team, Dado 
worked at Chelsea and Westminster for 
12 years, initially as a theatre porter and 
then as a permanent night shift porter.

Margaret Black
M a r g a r e t  B l a c k 
enjoyed a 33-year 
career at West Mid 
until her retirement 
in 1988, and after 
she continued to be 
involved with the 
hospital, volunteered for the NHS 
Retirement Fellowship and published a 
book on our history, including the work 
of Dr Marjory Warren—a pioneer of 
geriatric care. Margaret died peacefully 
at St Mary’s Convent and Nursing Home 
in Chiswick last October aged 84.

Matilda Bassour-Awuah
We are mourning 
the recent loss of 
staff nurse Matilda, 
who was par t of 
our Lord Wigram 
team at Chelsea and 
Westminster. We 
send our deepest 
sympathies to her 
family and friends.

New lead governor Simon Dyer

Simon Dyer

Members’ news
Our governors help shape the services we provide and reflect the needs and priorities of our patients, staff and local communities. They meet publicly 
each quarter to act as the eyes and ears of local people when important decisions are about to be made by the Trust Board.

View all 2018 dates on our website at 
www.chelwest.nhs.uk.

Your health seminars

Your health seminars are free and 
open to members and anyone in the 
community interested in learning more 
about a range of topics. 

• How genetics is improving care 
for patients—Dr Kevin Monahan, 
27 March, 5–6pm, Boardroom, 
Lower Ground Floor, Chelsea and 
Westminster Hospital

A patient member, who attended a 
recent seminar by Professor Simon 
Barton on how we ensure patient 
information is kept confidential, said: 

“I came because I am very interested 
that my personal data is secured and 
not disclosed to third-parties, and 
I discovered this evening that they 
are kept highly confidential and not 
disclosed without my consent.”

There’s no need to reserve a space—we 
hope to see you there!

Next public Board Meetings

• 1 Mar, 11am–1pm—Boardroom, 
Lower Ground Floor, Chelsea and 
Westminster Hospital

• 3 May, 11am–1pm—Meeting Room 
A, West Middlesex University Hospital

Next Council of 
Governors’ Meetings

• 17 May, 4–6pm—Chelsea and 
Westminster Hospital

Meet a Governor

If you are already a member, this is an 
opportunity to chat with our governors 
or to find out more about the benefits 
of becoming a member.

• 1 Mar, 10–11am—Angela Henderson 
(Public Governor), Main Atrium, 
Chelsea and Westminster Hospital

• 13 Mar, 1–2pm—Simon Dyer (Public 
Governor), Meeting Room A, West 
Middlesex University Hospital

• 22 Mar, 11am–12 noon—David 
Philips (Patient Governor), Main 
Atrium, Chelsea and Westminster 
Hospital

Other dates

• 14 May—25th Anniversary of Chelsea 
and Westminster Hospital

• 5 Jul—70th Anniversary of the NHS

• 13 Sep—30th Anniversary of the 
Kobler Clinic

• 17 Nov—15th Anniversary of the 
West Middlesex University Hospital 
redevelopment

What’s coming up:

Dates for your diary

We have more than 18,000 members, 
as well as 29 governors. By 

becoming a member you’ll play a vital 
role in the way we develop our services. 
You can choose to get involved as much 
or as little as you like—thanks for your 
support! For more information please 
see www.chelwest.nhs.uk/getinvolved.


