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Staff Awards—celebrating our stars
This year’s Staff Awards ceremony was a night to
remember as we recognised our incredible and
inspiring staff—see the gallery of winners on p7!

The Critical Care teams celebrate their CEO special
award at the 2018 Staff Awards ceremony

Great performance as we gear up for winter
W

inter 2017/18 saw widespread cold
weather right through to the end of
the season, the worst flu outbreak since
2010/11, unprecedented demand on our
A&E departments and a record number
of attendances to all hospitals across
the UK—with ours being no exception.

medically fit to do so, where they can
live much happier and fuller lives with
their loved ones. We are committed to
enabling patients to return home so
they can continue to receive the care
and support they need within their own
home or the local community.

Despite this, the amazing efforts of our
teams at both hospitals—to prepare
for and counteract the challenges we
faced—drove continuous improvement
across our organisation and resulted
in really good performance. We were
one of the best trusts in the country
for patients receiving cancer treatment
within 62 days of referral, and nearly
95% of A&E patients were seen within
4 hours—with our strong performance
has continued throughout 2018 and we
have been recognised nationally.

We’re also increasing our capacity
in certain areas—to help provide the
right care, in the right place, at the right
time—to patients who need it most.
This includes expanding our ambulatory
care services—which provide outpatient
emergency care to our patients, who are
assessed, diagnosed, treated and able to
go home the same day where possible—
and the launch of an Enhanced Care
Unit on the Acute Medical Unit at West
Middlesex University Hospital. You can
find out more about these enhanced
services on page 6.

This year, we’re more prepared than
ever and building on the great initiatives
which kept us moving last winter to
make sure we can help our patients
get home quickly and safely. Your time is
precious and we want all of our patients
to return home as soon as they are

It’s also incredibly important that we
ensure universal uptake of our frontline
staff getting the flu vaccination this
winter, to protect all of our patients and
particularly those most vulnerable. For
our elderly and young patients, those
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Dr Max Friedman has his jab

Putting patients first
Responsive to patients and staff
Open and honest
Unfailingly kind
Determined to develop

with underlying health conditions or a
weakened immune system—the flu can
be life-threatening.
72% of our frontline staff were vaccinated in 2017/18 and we’re already
over halfway there this winter, hoping to
reach this number in the coming weeks.
We’re also introducing on-site point of
care testing machines which will reduce
the time taken to identify whether our
patients have flu from two days to just
two hours.
Don’t forget that you must have your
flu jab too, to keep yourself and your
loved ones safe. Speak to your GP or
pharmacist for further information or
visit www.nhs.uk/flu.
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News in brief

Lesley’s view by Lesley Watts, CEO

Finance awards

We are well-placed to deal with what
winter may bring us. At the Chelsea site,
we have more staff in key areas, so we
can work towards providing a seven-day
service where it is needed most—the
aim being to support our patients to get
the right care, in the right place, at the
right time. There are also similar plans
at West Middlesex Hospital.

H

uge congratulations to the Finance
team who won the Innovation
Award at the ICAEW Finance for the
Future awards this month. The award
was for their work on setting up the
eService, Sexual Health London. Head
of Financial Planning Graham Henry is
pictured here with Senior Health Advisor
Sophie Jones from our HIV and Sexual
Health directorate.

The eService is an online service that
allows users to test themselves for
sexually transmitted infections, get
advice and, if required, receive treatment
remotely or be referred on to a clinic.
More than 50,000 kits have been
dispatched, with significant growth each
month. The service has been very wellreceived by both users and staff.

W

elcome to the winter edition of
Going Beyond. The temperatures
have dropped since our last edition and
there is a definite nip in the air, as we gear
up towards winter, which is our busiest
time of the year. The run-up towards
Christmas is also a time for reflection
and the festive events planned across
both sites provide a chance for us all to
come together and do just that, while
also looking ahead to the new year.

One of the things I love most about
leading our Trust is recognising all of
our unsung heroes who consistently
go above and beyond in caring for our
patients. Our annual Staff Awards night
in October, which was kindly sponsored
by our charity CW+, provided the perfect
opportunity to celebrate our wonderful
staff and all they do to make sure our
patients are well looked after.
Speaking of awards, we had great
success at the recent Health Service
Journal Awards. Our 56 Dean Street
clinic took home the Patient Digital
Participation Award and I was truly
humbled to win Chief Executive of

CernerEPR now six months old!
prescribing and much more. And during
the next year, West Mid will gradually
start using some of these features too.

West Mid Birth Centre
10 year anniversary

What’s in it for me?
Staff caring for you will be able to check
important information about your
health from anywhere in our hospitals,
including test results, diagnoses and
treatments.

I

W

e held a special 10th anniversary
party this month to celebrate the
amazing work that’s been done since
the West Mid Birth Centre opened
in 2008. Did you know it was the first
maternity unit in London to achieve
UNICEF Baby Friendly accreditation?
We were also joined by the Mayor
of Hounslow Samia Chaudhary and
Srudhika, the first baby born in the
Birth Centre.

New clinical innovation
and improvement fellows

t hardly seems like six months since
West Mid started using the new Cerner
electronic patient record (EPR) system.

CernerEPR now handles all patient
administration at West Mid, which
means all the information our staff need
to manage your outpatient appointment
or your inpatient visit is held in one
place. In the Emergency Department
and in Theatres the new system records
clinical information—for example your
vital signs like heart rate and blood
pressure.
This is the first step to having all clinical
information recorded and held on
the EPR system as the Trust moves
towards paperless care. Next year at
the Chelsea site, CernerEPR will record
clinical information, manage electronic

We are also sharing the system with
Imperial College Healthcare. That means
if you’re also a patient at Charing Cross
Hospital, for example, our staff can see
records of your care there, because a
more complete picture of your health
helps us to give you the best possible
care.

the Year. What is clear to me, is that
we would not have won these awards
without the commitment, loyalty and
dedication of you all.
As part of our exciting Critical Care
project, we have successfully installed
the second crane, bringing us one
step closer to having some of the best
intensive care facilities in the country.
When the work is completed, we will be
able to treat around 650 more critically
ill patients every year.
World AIDS Day on 1 December provided an ideal opportunity to recognise
just how far we have come in treating
patients living with HIV. We have been at
the forefront of the global fight against
this condition for the last 30 years
and, even today, we continue to lead
new advancements in sexual health
treatments. We should be proud at the
strides we have achieved.
I hope you have a healthy winter—stay
safe and wrap up warm!

Exciting new
phase in Critical
Care project

T

he next phase of works as part of
the exciting Critical Care project can
now begin in earnest, thanks to the
installation of the second crane tower
which went up in November.

The installation of the crane is good news
because it means building materials
and equipment can now be placed
into position on the 3rd and 5th floors
through the roof (by removing some of
the roof panels of course!) This will mean
less disruption for staff, patients and
visitors as it minimises the need to move
materials up stairs and via the lifts.

Only staff who are involved in your
direct care will access your records.
This includes staff from our Trust and
staff from neighbouring Imperial College
Healthcare NHS Trust, which includes
Charing Cross, Hammersmith and St
Mary’s hospitals.

The Critical Care project, in partnership
with our charity CW+, is about expanding
both our adult and neonatal intensive
care units so we can treat more patients
every year. This is one of our biggest
redevelopments to date and it will significantly increase the future capacity in
these areas, allowing for the treatment
of more than 2,000 patients every year
in state-of-the-art facilities.

See www.chelwest.nhs.uk/cerner to find
out more.

See chelwest.nhs.uk/criticalcareproject
to find out more about the project.

Who can see my records?

Lesley wins prestigious HSJ CEO of the year award
W

e welcomed our clinical innovation
and improvement fellows Shruti
Patel, Anjana Ramasubramoni and
Elspeth Cumber to their new posts
recently. With an eye for working with
frontline staff to build and develop
projects, they’ll be contributing to
improving the quality of care that is
delivered to patients.

As well as assisting with the amazing
developmental work, the fellows have
the opportunity to work across the Trust
and within our local communities, both
clinically and operationally, and have
been given considerable responsibility
to affect lasting change.

2

goingbeyond

J

udges awarded our Chief Executive
Lesley Watts the prestigious CEO of
the year award at the Health Service
Journal (HSJ) Awards 2018 ceremony
in Mayfair on 21 November.
Judges commented: “Lesley showed
truly out s tanding , engaging and
sensitive leadership of the Trust and
her work with partner organisations
to deliver improved performance and
patient outcomes.

“She is direct, honest and empathetic,
providing an inspiring way forward
in challenging circums tances by
listening to staff, patients and partner
organisations to build a shared view
of the future.

“Lesley ’s personal example shows
not just her skill in leading a large
and complex trust in a dynamic and
challenging environment but her day-

to-day work ‘at the coal face’ shows
to everyone the strength and depth
of her commitment to patients and
colleagues.”
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Divisional news: Planned care
This division includes surgery, critical care, burns, outpatients, radiology, pharmacy, urology, and ear, nose and throat

A breakthrough for the treatment of young adults
with congenital hand differences

Farewell to
Peter Dawson

growing as the demand for it is increasing
from local paediatric community centres.
The use of augmentative orthopaedic
technology in the form of 3D printing of
bones and cutting jigs has been used
over the last year for complex deformity
in young adult wrists. This has led to a
reduction in theatre time and more accurate correction of bones that were out of
alignment because of growth problems.

Max Horwitz assesses a young patient

A

national transition clinic for young
adults with congenital hand differences has been set up at our Chelsea
site. It will provide expert care and advice
to adults who have been discharged
by paediatric hand services elsewhere
in the UK. The clinic was created by
Maxim Horwitz and Gillian Smith. “This
is a much-needed service and one that
we’re incredibly proud to be able to offer,”
said Mr Horwitz. “As a result of the clear

patient demand, we’re hoping to expand
the team in due course.”
Mr Horwitz is now working in partnership
with the Paediatric Neuroscience Team
at Evelina London Children’s Hospital
to provide video-assisted analyses of
children with cerebral palsy and brain
injuries. This multidisciplinary approach
to the care of these children helps to
improve their lives. The service is rapidly

An improved patient experience
Chief Operating Officer Rob Hodgkiss
said: “The Elective Theatre Productivity
programme is aiming to improve the
quality of care we provide to our
patients before, during and af ter
surgery.”

W

ork is underway in the Elective
Theatre Productivity programme
w hich aims to improve p at ient
satisfaction, care, staff experience and
financial sustainability.

So how are we doing this? The programme reviews the preoperative,
intraoperative and postoperative
patient pathway.

“ We are also seeking to increase
the productivity of our theatres by
improving our processes to ensure
we are mak ing bes t use of our
scarce resources. This means better
preoperative assessment, improved
scheduling and sequencing of surgery
as well as better processes to reduce
delays to theatre star t times and
enhance in-session utilisation.”
It’s work like this that enables us to
give our patients the experience they
deserve.

Awards and recognition
CW+ PROUD awards

We plan to continue using the technology
and 3D printing, spreading the use of it
from the paediatric patients to the adult
patients. It’s clearly an exciting time for
all involved and, most importantly, for
those in need of services such as these.
“There is no national transition service
for these children whose adult hands
may look and function so differently
from others,” commented Ms Smith.
“The knowledge that there is somewhere
they can be referred when they have a
problem or if they need follow up where
the team understand their condition is
invaluable to them.”

O

ur Medical Director for Planned
Care Professor Peter Dawson has
now retired. We are very sad to see him
leave us. Since joining in 2014, Peter
has had a huge impact on our division
and has steered us through trials and
successes galore.
Peter was a consultant general surgeon
with a special interest in general,
colorectal and laparoscopic surgery. He
is also past president of the Association
of Coloproctology of Great Britain
and Ireland (ACPGBI). We wish Peter
all the best for the future—his verve
and encyclopaedic knowledge will be
greatly missed.

New equipment in our Chelsea
Treatment Centre

Theatre staff eager to put the new equipment to good use

A

s part of a multi-million pound
project, we have recently completed
the installation of new anaesthetic
machines (supplied by GE Healthcare)
and monitors (supplied by Philips
Healthcare) in the Treatment Centre
at Chelsea and Westminster Hospital.
It was a huge undertaking to upgrade

and replace all the anaes thetic
machines and monitors in the theatres
and the recovery areas. What does this
mean for our patients? A more efficient
and state-of-the-art service. We are
committed to putting our patients first
and using the latest equipment helps
us to do so.

AAGBI awards

Notified Body certification
This quarter we had an audit conducted
in the Decontamination Services department by external assurance company
Intertek. The department provides
an efficient, patient-centred and highquality service with clear improvement
objectives. The audit was very successful
and the department continues to be
Notified Body-certified. We couldn’t be
more proud.

Peter is very much a behind-the-scenes
hero. Working in the mortuary at Chelsea,
Peter regularly goes the extra mile and
has received multiple letters of gratitude
from bereaved relatives for helping to
make a very difficult time that little bit
easier.
A big well done to Dr Olivera Potparić,
one of our Anaesthetic Associate
Specialists.

Our CW+ PROUD awards are a chance
for us to recognise staff who go above
and beyond in embodying our Trust
values. Congratulations to latest winners
Sue Bellars and Kieran Penn and Peter
Temple.

Chelsea and Westminster Hospital • West Middlesex University Hospital

Olivera has received a national award
from the Association of Anaesthetists of
Great Britain and Ireland (AAGBI) for her
contribution as national representative
of associate specialists within her field.
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Divisional news: Women, children and sexual health
This division includes maternity and obstetrics, neonatal, children and young people, HIV and sexual health, private patients and dermatology

Celebrating World AIDS day, Riot Act and an award
remaining Stonewall survivors, Michael
Anthony Nozzi, radical-drag icon Lavinia
Co-Op and prominent 1990s London
ACT UP AIDS activist Paul Burston. The
Dean Street Wellbeing programme is a
series of entertaining, educational and
community engagement events that
seeks to put good sexual wellbeing at
the heart of sexual health.

Another win for Dean Street

Joe, Tara and Julie with their
fabulousness award

World AIDS Day celebrations at Chelsea and Westminster

Celebrating 30
years of research for
World AIDS Day
On 1 December we marked World
AIDS day and to mark the occasion we
announced a dramatic reduction in the
number of new HIV positive diagnoses.
In the year ending 2017, our Trust saw
a reduction of 63.6% in diagnoses since
2015 with the same levels of HIV testing.
This fall means that our 56 Dean Street
clinic saw just 299 positive diagnoses in
2017 compared to 822 in 2015.
We have seven different HIV and Sexual
Health clinics across London including
56 Dean Street, which is recognised
as a global centre of excellence in this
area of healthcare. Since diagnosing
one of the first known cases of HIV in a
patient in 1979, we have continued to
play an integral part in the fight against
AIDS. Princess Diana opened the Kobler
Clinic, the UK’s first HIV clinic, in 1988.
Thirty years later, it is now the largest
and busiest HIV clinic in Western Europe.
The combined HIV and Sexual Health
services at the Trust see up to 250,000

patients a year, making it the largest
sexual health service in London. Our
award-winning 56 Dean Street clinic
in Soho has more than 12,000 sexual
health attendances per month and
accounts for one in nine of every new
HIV diagnoses in the UK. Our Dean
Street PRIME service, recent winner
in Digital Innovation at the 2018 HSJ
Awards also provides a specialised
members’ service for those most at risk.
To celebrate World Day on 1 December,
we held celebrations at our Chelsea and
West Mid sites to raise awareness of the
condition and to challenge stigma.

Riot Act performance
Our award-winning 56 Dean Street
Clinic was the recipient of a special
World AIDS Day charity gala performance of Riot Act on 26 November at
the Duchess Theatre, with all proceeds
going to our charity CW+ to support
the Dean Street Wellbeing Programme.

Alexis Gregory

A huge well-done to 56 Dean Street for
winning the Patient Digital Participation
award for their PRIME service at the 2018
Health Service Journal (HSJ) Awards. Dean
Street PRIME is an enhanced service
which was developed to reduce HIV
transmission in the community. As a
digital intervention, it’s specifically targeted at gay men who are at extremely high
risk of HIV. In October, 56 Dean Street
also won an award from the London
Network of Nurses and Midwives for
supporting the sexual health of London’s
homeless. Congratulations to those staff
involved, including Dr Tara Suchak, Joe
Phillips and Julie Ross.

Transforming the Labour Ward
environment

Riot Act is a powerful verbatim theatre
piece, created entirely word-for-word
out of playwright and performer Alexis
Gregory’s interviews with one of the only

NICU ex-patients’ reunion

T

ogether with our charity CW+ and
the generous support of the Reuben
Foundation, we are working to improve
the labour ward environment at
Chelsea and Westminster Hospital for
our patients and their families, with
works kicking off in December 2018.
We will be installing a new ventilation
system in both the labour rooms and
maternity theatres, along with making
other aesthetic improvements to the
environment to enhance the experience for women and their families.

The redevelopment works will build on
our already transformed birth centre
and maternity assessment suite, allowing us to provide this specialist service
to our expectant mothers in state-of-

the-art, comfortable and fit-for-purpose
facilities.
All the labour ward rooms and maternity theatres will be refurbished and
the entrance to the maternity reception will also have bespoke artwork
installed. The ward may look a little
different during the works but noise will
be kept to a minimum and the service
will run as usual, with the safety of you
and your baby continuing to be our
top priority.
The unit will be ready in April 2019 and
will remain open and fully functional
throughout these vital works. Above
are pictures of our birth centre which
give an idea of what you can expect
from the fully refurbished ward.

Awards and recognition

O

there was music, snacks and a children’s
entertainer!

T he succes s s tor ies have been
remarkable and it was great to welcome
them back. Great fun was had by all and

Pictured above are Priyanka Bhasin and
her husband Harsh Bhasin with their
triplets Neill, Nivyan and Nikishaw who
were delivered by Caesarean section in
June 2017. Their babies received care on
our NICU for 16 days.

n 3 October we held a reunion
celebration for our ex-patients who
have been cared for on our Neonatal
Intensive Care Unit (NICU) over the past
few years.
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Long Service Award: Well done to
obstetrician and gynaecologist Roger
Marwood who received his long service
certificate after completing a whopping
35 years of valuable service for us!
He has been a Clinical Director and is
one of the cofounders of our specialist
vulva clinic.

Autumn/winter 2018

Divisional news: Women, children and sexual health
This division includes maternity and obstetrics, neonatal, children and young people, HIV and sexual health, private patients and dermatology

Mum’s tragedy changes lives of families in NICU
After an initial piloting phase in paper
form, the next step will be to send
parents automatic updates through a
mobile phone app and/or website every
day. A remarkable mother, Sophia, is our
parent representative and this project
wouldn’t have been possible without
her dedication

Neonatal Nurse Izabela Andrzejewska (l) and Dr
Susanna Sakonidou (r) with mum Sophia

A

London mum is using her heartbreaking experience to change the
lives of families who have pre-term and
critically ill babies in Neonatal Intensive
Care Units (NICU). In the summer of
2011, looking forward to starting her
family with twin boys, Sophia tragically
lost one of her babies.

Research Collaboration for Leadership
in Applied Health Research and Care
Northwest London (NIHR CLAHRC NWL)
and through an NIHR doctoral research
fellowship award. It’s supported by BLISS
(the National Charity for the Newborn
UK) and the Imperial College Neonatal
Research group.

Now she is leading the way, emotionally
suppor ting parent s with the
improvement project, BUDS (Better Use
of Data to Improve Parent Satisfaction)
and having been awarded a fellowship
to explore the feasibility and impact
of a permanent parent support role at
the Trust.

Chelsea and Westminster is a level
3 specialist care facility with worldrenowned specialists and facilities, able
to care for the sickest babies. Having a
baby that requires neonatal care is more
common than one might think.

Monroe and Tate were born by
emergency Caesarean section at West
Middlesex University Hospital at 33
weeks and cared for in the Special
Care Baby Unit (SCBU) but a week
later, Monroe developed necrotising
enterocolitis (NEC) and was urgently
rushed to the Chelsea and Westminster
Hospital NICU for specialist care.
Monroe’s illness was very aggressive
and his only treatment option was to
have immediate surgery—however,
despite staff doing everything they
could, he passed away in Sophia’s arms
after surgery. Sophia recalls thinking:
“What’s just happened? How have I just
walked in with a baby and then walked
out with a carrier bag of bereavement
leaflets and memories?”
In the months following Monroe’s death,
Sophia started to reflect on her experience and was determined something
good would come from her loss. In
2013, wanting to be more hands-on,
she volunteered on NICU at Chelsea
and Westminster Hospital where she
formed bonds with many of the families.
Sophia also reached out to the
neonatologists and researchers on the
neonatal unit, offering her help. During
the same time the BUDS project was
born (Better Use of Data to Improve
Parent Satisfaction) and Sophia became
the project’s parent representative,
providing the parent’s voice and perspective. BUDS is a research driven
improvement project to improve the
experience of parents whose babies’
require neonatal care.
BUDS is b as ed at C hels ea and
Westminster Hospital and is funded
by the National Institute for Health

One in eight babies born in the UK are
admitted to a neonatal unit and surveys
show that parents struggle to adjust
to this unfamiliar environment. Clinical
Lead for BUDS Dr Susanna Sakonidou
says: “As high as 35% of parents can
develop symptoms of post-traumatic
stress disorder which can, in turn, interfere with the process of baby-parent
bonding. Across the NHS, very little
written information has traditionally
been provided to parents in neonatal
care, apart from information packs on
admission and discharge from the units.
“Instead, parents are mainly updated
verbally about their babies, which is also
dependent on staff workload. The latest
2014 NHS England Parents’ Experience of
Neonatal Care survey showed parents
across the UK were deeply dissatisfied
with the communication of clinical information and involvement in neonatal
care, with less than half of them being
able to speak to a doctor as much as
they wanted.
The BUDS project is all about how we
can turn this around through improving
communication. With BUDS, we are cocreating a neonatal communication tool
with parents, for parents, to give them
information about their babies in a new
way, in addition to verbal updates.
This tool will involve downloading
daily clinical baby data from the electronic patient record system (EPR) that
neonatal staff routinely completes
and giving parents a written update
about their baby’s health status every
day. Importantly, this does not involve
any extra work for neonatal staff. We
have held meetings with ex-neonatal
parents in order to develop the parentfriendly language required in the written
updates and are piloting the tool on the
Chelsea neonatal unit.

Chelsea and Westminster Hospital • West Middlesex University Hospital

In April, as a result of Sophia’s determination and in recognition of her work as
part of the BUDS team she was awarded
The Brian Turley Award for Patient and
Carer Involvement as well as a place as
an NIHR CLAHRC NWL Improvement
Leader Fellow. Sophia’s own fellowship
project will explore the feasibility and
impact of a parent support role on
parent experience.
She will continue to work with parents
as part of the BUDS team to create the
best communication tool to support
families through better information
delivery and help them to deal with
the realities of having a baby cared for
on NICU.
Izabela Andrzejewska, BUDS Project
Manager and Neonatal Nurse at Chelsea
and Westminster Hospital, said: “Our
NICU is richer for the work of Sophia.
Having Sophia as part of the team, as a
parent, has been invaluable. She helps

us to put aside our clinical hat, so to
speak, and see things from a parent’s
perspective, making sure that the
support and information we give has
value and is helpful, rather than adding
to what is an already stressful situation.
“Her personality is infectious and she
really engages with our parents and
staff. Without her we would not have
had the parental input we had with the
BUDS project or, indeed, been able to
support some of the parents on the unit
in the way that we have.”
In April, Sophia led the initial stages of
BUDS on the Chelsea neonatal unit,
where parents of current inpatient babies
worked together to redevelop the unit’s
admission information booklet, ensuring
it is parent-friendly and includes neonatal
unit information relevant to parents.
After a unit survey, 29% of parents rated
the initial information booklet 5/5 on
the satisfaction scale, whereas 82% of
parents rated the revised, parent-codesigned booklet 5/5 on the satisfaction
scale. This demonstrates how important
parent involvement can be in improving
parent satisfaction in neonatal care and
Sophia has been instrumental in making
that happen. This project has kindly been
supported by hospital charity CW+.

Be a flu superhero!
F

Make sure you’re vaccinated
The flu vaccine saves lives!

Flu facts
pregnant womEn
You should have the vaccine no matter what stage of
pregnancy you’re in. you could get very ill if you get
flu, which could also be bad for your baby. Having
the jab can also protect your baby against flu after
they’re born and during the early months of life.

the flu jab cannot give you the flu
The flu jab cannot cause flu because there
are no live viruses in the vaccine.

the flu jab works
while the flu jab can help prevent you getting the flu,
it can’t protect you against all bugs. you may still
get a bad cold or some mild flu-like symptoms.

HAVE THE FLu jab today!
goingbeyond
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Divisional news: Emergency and integrated care
This division includes emergency services (A&E), stroke, cancer treatment, therapies, diabetes and palliative care

Transforming our Ambulatory Care services
is also currently being redeveloped to
expand the unit’s capacity, redesign the
waiting and treatment areas, and create
a more patient-friendly environment.
The new AEC service at Chelsea will
be opened on 10 December, while
the expanded AEC area at West Mid
will open in early 2019. On both sites,
the new units will provide benefits for
our patients and teams, particularly
throughout the winter period.
The cross-site project is meant to
enhance AEC in terms of expanded

medical, admin, pharmacy and nursing
capacit y and additional medical
equipment. We will be able to treat more
patients every year, provide a seven-day
service with extended opening hours
and medical cover Mon–Sat, offer a
comfortable and modern environment
and increase the future capacity in
these areas. The new service will also
mean that patients won’t have to wait
unnecessarily or for longer than needed
in our emergency department, when
they can receive their care in AEC and
return home on the same day.

Juan Xu, Amand Vadgama and Patrice McCarthy
from the AEC service at West Mid

O

ur Ambulatory Care Project is the
state-of-the-art expansion and
redevelopment of our Ambulatory
Care and Medical Day Unit (MDU)
facilities for adults on the Ground Floor
at Chelsea and Westminster Hospital,
along with an enhanced Ambulatory
Emergency Care (AEC) service at West
Middlesex University Hospital. The
project will allow us to integrate the
Ambulatory and MDU services into the
new Ambulatory Emergency Care (AEC)
Service at the Chelsea site, so that they
will become one efficient AEC service
led by a single team.

Capital works have been taking place
to facilitate this since the beginning of
October and will be completed on 10
December. A few clinical pathways will
be available from day one, while others
will be implemented with an incremental
approach over January and February.
The ser vice has been temporarily
relocated to Nightingale Ward on the
4th Floor—thank you for your patience
while this has been taking place.
The new service at Chelsea is modelled
on the existing AEC at West Mid, which

Enhancing care on our
Acute Medical Unit

Members of the AEC team at
Chelsea and Westminster

Redefining the way we deliver
palliative care

the emergenc y depar tment. The
new Enhanced Care Unit will provide
high-quality medical and nursing care
to critically unwell patients requiring
enhanced monitoring and care during
their stay in hospital.
Hospital Director Tina Benson
officially opens the ECU

O

n Monday 5 November we officially
opened our Enhanced Care Unit
(ECU) on the Acute Medical Unit (AMU)
at West Middlesex University Hospital,
meaning we can finally reap the benefits
from the hard work and determination
of Dr Sanjay Krishnamoorthy and our
Acute Medicine Team, who have made
this project possible.
Our AMU is the first point of entry
for patients who are referred to our
hospitals as emergencies by their
GP or who require admission from

Awards and recognition
CW+ PROUD Award: Congratulations to
Danilo Passero, one of our Junior Charge
Nurses, who won a CW+ PROUD Award
back in April. He was recognised for his
excellent leadership skills, particularly
during the winter period, where he
remained calm and positive despite
having to open and manage extra beds
on Nell Gwynne Ward.
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We’re really excited by this development
and can see the huge difference this
is already making for our patients,
meaning:
• From Resus, A&E and AMU: Safe
admission and management of
acutely admitted, critically ill patients
• From the wards: Improved safety
for patients who undergo acute,
reversible, physiological deterioration
while in hospital on any medical ward
• From ICU: Optimised intensive care
capacity by enabling step-down of
patients from the Intensive Care Unit
(ICU) who still require a degree of
monitoring

Consultant in Palliative Care Ruth Caulkin with
patient Faye El Gogary and her husband Ahmed

C

ancer is changing, with better
treatments meaning more and
more people are surviving or living
longer than ever before. In response to
this, we’re changing the way we deliver
palliative care to our cancer patients
and using a new initiative supported
by NHS England—termed Enhanced
Supportive Care (ESC)—to do this.
At its heart, ESC is a fresh, positive
approach to preventing and managing
the adverse physical and psychological
effects of cancer and its treatment.
It’s about providing better and earlier
access to expertise from diagnosis,
through anticancer treatment, to posttreatment care—to improve the quality
of life of our patients and their families
facing the problems associated with
life-threatening illness.
In April 2016 our Trust was selected
as a Commissioning for Quality and
Innovation (CQUIN) site by NHS England
for trialling this approach among our
lung cancer patients—making us the

only cancer unit in the UK to roll this out
and receive income, on the condition
of demonstrating key improvements.
Breaking down barriers associated with
the perception of palliative and end-oflife care, our teams have achieved some
really positive results, including reaching
100% of their CQUIN target to date.
They’ve seen a decrease in emergency
admissions, significant reduction in the
time taken to clinically review patients
and developed a much closer working
relationship with our Oncology team—
but most importantly they’ve found
that their patients feel much better
supported and are receiving the best
care possible.
To find out more about our progress in
Enhanced Supportive Care and 2018/19
pilot of the approach for our patients
with advanced heart failure, please
email our Palliative Care Consultants
Sarah.Cox@chelwest.nhs.uk (Chelsea)
and Louise.Robinson@chelwest.nhs.uk
(West Mid).
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Congratulations to our Staff Awards winners!
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The winners
1. Allied health professional of the
year: Emma Murton (Occupational
Therapist)
2. Clinical support worker of the year:
Clever Muruko (Healthcare Assistant)
3. Pharmacist/healthcare scientist of
the year: Helen Morgan (Lead Clinical
Pharmacist)
5

C

ongratulations to all of our nominees and winners of our annual
Staff Awards on 18 October which was
kindly supported by our charity CW+.

4. Corporate employee/administrator of the year: Hazel Lonergan
(Receptionist)
5. Support services employee of the
year: Alex Martins (Maintenance, ISS)

10. Team of the year: Palliative Care
Team
11. Inspiring leadership award:
M e lanie Guinan ( Lea d Nur s e,
Paediatrics, NICU and SCBU)
12. Lifetime achievement award:
Dharmen Govinden (Lead Nurse)—
not pictured, award collected by
colleague
13. Quality improvement award: Emer
Bouanem (Clinical Nurse Specialist)
14. CW+ Proud to Care annual award:
Paula Campbell ( Team Leader,
Administration Services)

This year we received a record 800
nominations—this is a tribute to all of
our incredibly talented and dedicated
staff. Their commitment to delivering
the very highest quality of care has
made us one of the best performing
Trusts in the country and we couldn’t
be more proud.

6. Volunteer of the year: Andrea
Thiyani (Volunteer)

15. CW+ special award: Nicole Mulhall
(Ward Manager)

7. Nurse of the year: Veronica Nuevas
(Practice Development Nurse)
8. Midwife of the year: Sandra SealeyFletcher (Senior Midwife)

Council of Governors quality improvement award: 16. Thewodros Leka
(Lead Pharmacist, Surgery) and 17.
Vanessa Marvin (Associate Chief
Pharmacist)

See www.chelwest.nhs.uk/staffawards
for more photos.

9. Doctor of the year: Dr Angus
Kennedy (Consultant Neurologist)

18. Chief Executive’s special award:
Critical Care Teams

Chelsea and Westminster Hospital • West Middlesex University Hospital

supported by
hospital charity

18

Feedback from the night
“It was an emotional evening and a
chance to come together with my team
and celebrate all of our achievements
over the past year.”
“What a night! Lots of recognition for
our hard work and everyone had a
brilliant time celebrating.”
“Got to meet some fantastic minds
from across the Trust and really find
out just how much great work goes
on here.”

goingbeyond

7

Daily Mail launches
NHS volunteer
campaign

T

he Daily Mail—in partnership with
Helpforce — launched a major
campaign to recruit thousands of
volunteers to the NHS on 1 December.
They are asking their readers to find time
to help patients and take pressure off
frontline staff by signing up to volunteer
through Helpforce, which was founded by
our Chairman Sir Tom Hughes-Hallett. It
works with the NHS, healthcare workers
and the public to promote the benefits
of volunteering—helping to expand the
range and quality of volunteer roles,
along with the number of volunteers
across the NHS.

Black History Month
W

e’re incredibly proud that our hospitals are microcosms of life in the
UK—we really do have a full spectrum of
backgrounds and identities represented
among our staff.
In Oc tober we celebrated Black
History Month, shining a spotlight on
the personal stories and experiences
of some of our BME role models in a

series of videos which you can view at
www.vimeo.com/album/5502279. From
experiences of Windrush to advice
for younger generations, these staff
members share their lives in a way that
is both fascinating and exhilarating.
A diverse working environment feeds
into how we all approach our work and,
in so doing, is absolutely essential.

Charter awards
O

ur Trust was one of more than
50 businesses and organisations
across London to obtain accreditation
against the Health Workplace Charter
this year for showing outstanding
dedication to the health and wellbeing
of our staff. We were presented with our
award in a special ceremony at City Hall
on 19 November.

T he London Heal thy Wor k place
Charter is supported by the Mayor of
London, who is committed to ensuring
employers across the capital are
provided with clear and easy guidance
on how to improve their workplaces to
enable their staff to flourish.
Mayor of London Sadiq Khan said:
“Londoners are our city’s greatest asset
and our health and wellbeing is vital
in making London the fast-paced and
successful city it is.

Our volunteers are also supported by
Helpforce and will be featured in the
Mail over the coming weeks with Sir
Tom and one of our volunteers, Kate
Shaw, having shed light on the value
of volunteering and what it means to
them in Saturday’s paper. The campaign
is also backed by the Royal College of
Nursing and Unison, with 7,300 Mail
readers having signed up in just 48
hours of it launching.

“These businesses and organisations
under s t and that a heal thy and
supportive working environment not
only empowers employees to give their
best, it actually improves productivity.”

Welcoming our new
overseas nurses

Funding to fast-forward
digital innovation
W

e are one of four sites chosen
nationally as part of the NHS Test
Beds programme to tackle some of the
biggest opportunities and challenges in
healthcare by testing combinations of
digital technologies in real-world clinical
settings.

The latest cohort of overseas nurses who started in November

Our Trust has been awarded a share
of £7m of government funding so we
can try out new innovations to reduce
missed appointments and duplication
of clinical activity. But what does this
mean for our patients?

The work will focus on providing them
with access to their digital health records.
It’s exciting to see how this develops.
From scheduling their own appointments, having greater visibility on
waiting times and remotely being able
to report individual healthcare needs
and status, we’re expecting to see some
really big benefits.
You can find out more about the
programme at www.england.nhs.uk/
ourwork/innovation/test-beds/.

Celebrating our youth
volunteers

Our new overseas nurses who started in September

O

ur first group of overseas nurses
arrived in October 2017 and have
been with us for just over a year now.
Since this time we have had more than
150 nurses join us from four different
agencies. They have brought a wealth
of experience with them from overseas
adding to the richness of culture and
diversity within our workforce and
equipped to meet the needs of the
diverse patient population that we serve.
Well-earned recognition went to
Veronica Nuevas, our Senior Practice
Development Nurse, at our annual
Staff Awards, who won Nurse of the year
for all the hard work and dedication
she has put into the OSCE bootcamp
to prepare these nurses for their final
stage of National Medical Council (NMC)
registration. The Trust has a 100% pass
rate for the OSCE programme and most

8

goingbeyond

of the recent cohorts are achieving a
90–100% pass rate first time.
Thanks to the hard work of the Learning
and Development and Recruitment
and Retention teams, our vacancy rate
for Nursing and Midwifery has been
reduced to 9% for the first time since
the Trust merged. We are also seeing a
reduction in turnover with the overseas
nurses helping to provide stability to
the workforce.

O

Due to the popularity of the Trust overseas, many candidates are specifically
asking to come and work with us. We will
soon be welcoming another overseas
recruit, who currently prepares Filipino
nurses, to come and work with us, to
assist our practice development team
in delivering the OSCE preparation
programme.

We will welcome 30 new volunteers in
the new year at the West Mid site and
are excited to watch them develop in
our organisation. One of our volunteers,

ur youth volunteers have been in
action at West Mid as part of the
national #iWill campaign. Supported
by our charity CW+, the campaign aims
to give young people from the local
community an opportunity to learn and
develop new skills.

from Hounslow Salma Abdi said:
“Volunteering has helped me get to know
some of the most interesting people in
our neighbourhood, build friendships
and enjoy the company of others. I feel
inspired.”
It was also an honour to host Chair
of NHS Improvement Baroness Dido
Harding on 2 November as she spent
a day getting stuck in with our bleep
volunteers.
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News from our charity

Find out more and get involved:

Dragon’s Den-style panel awards funding to staff

Lia’s story

www.cwplus.org.uk
charity@cwplus.org.uk
020 3315 6600

service development, improve patient
care and experience, support staff in the
delivery of front-line care, and support
staff wellbeing.

W

Shortlisted staff pitched to the panel
which included Oliver and Jacqueline,
Chris Chaney (CW+ CEO) and Pippa
Nightingale (Chief Nurse). Oliver praised
staff for their ideas and presentations:
“It has been incredible hearing from
you all today. It is so fantastic to see
clinically led, clinically driven innovation
that makes an impact to patients. Thank
you and well done to you all.”

e welcomed Professor Oliver
Shanley OBE, Regional Chief Nurse
for London and Professor Jacqueline
Dunkley-Bent OBE, Head of Maternity,
Children and Young People, at NHS
England last month for CW+’s special
funding call dedicated to nurses, midwives and allied health professionals.

The Dragons’ Den-style panel awarded
the winner and runners-up.

Silver Social

Sonic the Hedgehog™ opens new SEGA®
chill-out room for teenage patients

CW+ launched this special funding
call in July calling for innovative ideas
and solutions from staff. The charity
encouraged projects which promote
innovation, transformation and new

T he winning projec t came from
Consultant Midwives at West Middlesex
Victoria Cochrane and Natalie Carter.
Their project Close to Mum uses a Life
Start bedside resuscitation trolley that
enables bedside resuscitation for preterm babies.

Silver Social combined the CW+ Care
of Older People Programme with
Silver Sunday, a national campaign
tackling loneliness that affects many
older people. Each year, events are
organised to celebrate the contribution
of older people to society, increasing
their happiness and wellbeing and bring
generations together.
TheraPaws dog Alfie paid Chelsea a
visit and the Hammersmith Community
Gardening Association were on hand to
provide relaxing gardening workshops.
The Satin Dollz and The Twin Swing even
entertained patients and visitors with
some Swing dancing and songs.

T

hank s to local company SEGA ® ,
teenage patients at West Middlesex
now have a dedicated space to enjoy
during their stay.

SEGA’s ® European HQ is based just
two miles from the hospital and their
support has been part of CW+’s Sun
and Stars Appeal to transform the
children’s inpatient ward, creating a
more welcoming, child friendly and
bright environment for patients and
their families.
The ward previously had a small,
outdated area for teenagers to relax
in with limited equipment. SEGA® has
worked with CW+ and teenage patients

Roving reporter visits Chelsea
Manager Simon Hickson. Sophia even
wrote her own article which featured
on the CW+ website and in her school
newsletter.

C

W+ welcomed special visitor Sophia
from Garden House School who
became the official CW+ roving reporter
for the day. She staged a Twitter takeover and interviewed staff who keep our
charity and hospitals running at their
very best, including Director of Nursing
Nathan Askew and CW+ MediCinema

n less than three months, 10-year-old
Lia Smith raised more than £1,000
for the Critical Care Campaign to
expand and redevelop the Chelsea
and Westminster Hospital NICU. Lia was
born unexpectedly and prematurely on
31 March 2008 at 24 weeks and 2 days,
weighing just 660 grams. Thankfully,
Lia was very lucky and is now leading a
completely normal, healthy life just like
any other little girl.

Lia took one of her passions, horses,
and set herself the challenge of taking
112 pictures with 112 horses, one for
every day she was cared for in NICU.
Incredibly, Lia completed the task in
record time and returned to NICU in
September with her family, to thank
some of the staff that care for our critically ill babies on the unit today.

I

n October, CW+ hosted an afternoon
of events celebrating older residents
in our community. Visitors, patients
and staff joined in with the showtunes
on the piano accompanied by violinist
Adrian Garratt.

I

Sophia said: “At the Garden House
School Quiz Night there was an opportunity to be a roving reporter for the day at
Chelsea and Westminster Hospital. I was
lucky enough to have this opportunity
as a guest of the charity Garden House
sponsored last year, CW+.’’
You can read Sophia’s full article at
www.cwplus.org.uk/rovingreporter.

Chelsea and Westminster Hospital • West Middlesex University Hospital

to design a bespoke dedicated room,
with fun artwork of classic SEGA ®
characters adorning the walls, and a
chill-out area with beanbags. CW+ has
created a retro gaming station and a
selection of board games and books
to help create a cheerful and enjoyable
space for teenage patients.
Vanessa Sloane, Director of Nursing
said: “Our ward sees more than 1,000
teenagers every year, many whom come
every week for blood transfusions. To
have a space for them away from the
clinical environment and allow them to
spend time with other teenagers, being
teenagers, is amazing and will dramatically improve their hospital experience.”

The family donated a collage of Lia’s
pictures for the parent’s room in the
new unit. Lia’s mum Senga remembers
her time in NICU and how pictures
and stories of other healthy children
gave her hope during a difficult time.
Senga added: “All the staff in NICU were
amazing—we really could not thank
them enough for saving our little girl.
We will always be grateful to Chelsea
and Westminster for the care we both
received.”

CW+ grants
programme

Wedding bells

W

e would like
to thank Trust
staff member Jane
Farrelly and her
husband Philip for
making a generous
donation to CW+
and the Critical Care
Campaign in lieu of
wedding favours on
their big day earlier
this year. Jane and Philip’s donation will
go towards the Critical Care Campaign
to transform the Chelsea ICU and NICU.
Congratulations!

D

id you know that CW+ awards
f unding to hospit al s t af f for
projects which help deliver better
patient experience and care? Most
recently they ’ve funded this new
resuscitaire for Children’s ED at
Chelsea and Wes tmins ter which
ensures effective and efficient care of
newborns. Have you got a great idea
to improve patient care and experience at our hospitals? Get in touch!
See www.cwplus.org.uk/grants to find
out more.

goingbeyond
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What our patients say

Vincent

@vinsbookcase

A huge thank you to all
the staff
@WestMidHospital wh
o during
my procedure were so
lov
accommodating. You gu ely and
ys are
amazing! #NHS

Tom Amies
@tomamies

Dido Harding
18,000 steps today and counting...
we visited every ward in the
a
hospital! What a brilliant day and
with
e
tim
nd
spe
to
huge privilege
the great team @ChelwestF T
5:59pm • 2 Nov 2018

♥

Our daughter received fantastic
care @WestMidHospital today.
Thank you to the paeds A&E team
.
@dr_shackleton you have great
colleagues. #Nhs

@didoharding

7:11pm • 1 Nov 2018

@tinalee5806

@WestMidHospital wh
at a great
morning appointments
ct scan
on my nose lovely lady,
lovely
ladies on reception at
clinical
imaging, and the youn
g man on
appointments Gzim. ma
de sure
i got the right ENT appo
intment
with the right consultan
t

3:09pm • 8 Nov 2018

Holly Searle
@HollySearle1

No more chemotherapy!!! And no
more #cancer Here l am with the
incredible chemotherapy nurse
l
Zheng at West Middlesex Hospita
.
sion
ses
last
today after my
Looking forward to getting my
strength back and getting on with
x
life. Thank you #NHS l you xxx

♥

@ChelwestFT amazing service
tonight and such lovely staff! Never
been so relieved to be greeted by
a T1D nurse in triage! My T1D son
was sorted quickly and we are now
back home and almost in range!
Thank you

🙏

@susannacrowe

I always
On #worldprematurityday
e and
enc
eri
exp
n
reflect on my ow
me
ke
ma
to
it
use
can
I
think how
est
eld
My
.
ian
tric
ste
ob
a bet ter
now a
was a tiny 35 weeker. He’s
grateful
r
eve
for
fabulous 9 y/o. I’m
o
wh
T
stF
we
hel
@C
to the staff
a
gh
ou
thr
ll
we
so
us
er
aft
looked
difficult time

@NicolaSteel

1:49am • 9 Oct 2018

7:58pm • 11 Nov 2018

Susie Crowe

Mrs Tina Lee

Nicola Steel

via NHS Choi

Molly Ker Hawn

@mollykh

At the Urgent Care Ce
ntre at
@WestMidHospital wh
ere the
nicest, most reassurin
g triage
nurse just made my 9y
o feel much
better just by being so
lovely. So
grateful for the NHS.

6:0 4pm • 7 Nov 2018

Anonymou

ces, Wes t M

s

iddlesex Un

iversity

Hospital, 12
Nov 2018
Having recen
tly had my th
ird child at th
each experie
n
e
child at only ce has been very good. W Maternit y Unit,
a day old, sh
ith my third
ew
where she th
en spent a fe as transferred to the SC
BU
w days. From
we entered,
m
th
staff. They w y husband and I were am e moment
ere
az
knowledgeab extremely attentive, pro ed by the
le and gave o
fessional,
daughter. To
u
the entire te tstanding care to our
am
much you ar
e all truly a gr in SCBU, thank you so
eat asset to
the NHS.

hypnobirthing
mumma

4:16pm • 18 Nov 2018

Rebecca Dall

@RebeccakdPhysio

@ChelwestF T thank yo
u for
taking such good care
of my son
today. Staff v caring, res
ponsive
& professional, especia
lly student
nurse Sarah and our an
esthestist
with the iPad. Arrived
at 715, in
theatre for 9 and disch
arged by 11.
Super efficient. Thank
you

10:49pm • 21 Nov 201
8
5:33pm • 9 Nov 2018

orse
Racheitly M
Hospital

recom

lesex
est Midd
m en ds W

Univers
b er •
8 Septem

y great
treated b nurse called
s
a
w
r
te
A&E: a
y daugh
Today m als in paediatric alled Anna. They e
n
k
c
professio k) and a Doc tor ofession and ma
r
in
p
th
to their er ful NHS.
Tina (I
d
example
were an teful for the won
a
r
g
o
s
me
sandyfieldmouse

EileenCJ

via NHS Choices, Chelsea and West

mins ter Hospital, 12 Nov 2018

I have had too many birthdays so
I have creaky knees.
Thanks to the care of my consultant
and his readiness
to suppor t me in my desire to emb
race conservative
and minimal intervention I hope to
push back the time
when I may need knee replacemen
ts. I was offered joint
injections some years ago at Che
lsea and Westminster...
having been told by another hospita
l that there was no
other option for me than replace
ment. Thanks to my
consultant and injections I am aga
in pain free without
any drugs only 2 weeks after my
injections. Yesterday
I walked 24,000 steps and ran dow
n a flight of stairs
without even having to stop to thin
k. This treatment
has been a game changer and abs
olute life saver. I am
able to work full time on my feet all
day and do exercise.
Since my first injections several yea
rs ago I have been
able to lose 6 stones in weight. Tha
nk you so much.

at Chelsea &
Yesterday this little man & I were
check up
ular
reg
his
for
l
Westminster Hospita
g born at
Bein
1.
was
he
n
whe
had
from an op he
ing Oliver’s
dur
ed
West Middlesex an issue was pick
t moment
tha
from
&
wife
newborn checks by the mid
it was dealt with.
nce under the
We’ve had such an amazing experie
ly remember
vivid
I
.
ster
care of Chelsea & Westmin
manner of all
side
bed
the
&
on
the day of his operati
felt like you were
the team there was fantastic. You
t day. I was an
tha
the only family being seen there
remember it
rly
clea
I
h
emotional wreck & althoug
walked to
we
lst
whi
ay
terd
chatting to Oliver yes
ent he has no
the children’s outpatients departm
recollec tion.
ssure yet you’d never
Our NHS are under so much pre
our fantastic
know that from our experience with
ses, registrars
nur
op
consultant, surgeon, pre & post
e for all your
tim
ing
hav
&
c
all being absolutely fantasti
questions.
ck ups Oliver was
So after 2.5 years of post op che
reassurance from
the
with
discharged yesterday but
concerns to just
any
e
hav
we
uld
our consultant sho
see him.
get in touch as until he’s 16 she can

Xénia Kassai

Westminster Hospita
l
11 October •

r&6
Waiting! Looking like an elf! All ove
nks to
tha
E
HUG
ilt
spo
g
bein
of
weeks
ster!
tmin
Wes
&
the amazing team at Chelsea
NHS
zing
ama
ital
osp
erh
inst
#chelseaandwestm

💁👸
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recommends Chelsea
and

I’ve never met such pr
ofessional, skilled docto
rs,
nurses and surgeons.
Not
see how enthusiastic the to mention you can clearly
y
whole atmosphere is gre are about their job! The
at at the Treatment Ce
ntr
and they make you fee
l relaxed throughout the e
operation/procedure.
The hospital itself is ex
ceptional
as well (super clean &
organised). Still can’t be
lieve a
hospital experience co
uld be as positive as wh
at I had.

we have such an
I’m a massive advocate of the NHS
y really are
The
.
staff
zing
ama
incredible ser vice &
er had wouldn’t
superhero’s in disguise. The op Oliv
ld as it’s not life
wor
be dealt with in many par ts of the
that children
so
it
with
l
dea
threatening but our NHS
r on in life. How luck y
don’t have any complications late
you
are we to have that ser vice #thank
iddlesexhospital
#nhs #nhsstaffareamazing #westm
cky tohavethenhs
#lu
ital
osp
erh
inst
#chelseaandwestm
baby
#thislit teduderock s #oliver #hypno
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Celebrating 15 years of our redeveloped West Mid site
S

aturday 17 November marked
the 15th anniversary of our
redeveloped West Middlesex
University Hospital site. The
new building opened in 2003
and houses our Emergenc y
Department, Urgent Care Centre,
the refurbished main atrium
and many of our outpatient
departments.

We celebrated the occasion
o n s o c ial m e dia w i t h o ur
#15forWestMid series of photos
from back in the day and also
spoke to some of our long-serving
colleagues, who reflected on how
far we’ve come as our facilities
and services have been advanced.

Cathy Hill

Assistant Director of Nursing
“It’s a really friendly place to work and
there’s a real family feel about it, so
people you work with feel like your
second family. We have a strong history
of innovation here and there’s a real feel
of team spirit—we all pull together to
make things work and there’s a real ‘can
do’ attitude about the place.

patient end, as well as being a staff
member providing it.

proud to say has stayed that way over
the years.

“We offer famil-friendly working hours
and I can cycle to work—what’s not to
like about working here!”

“I think the environment you work in is incredibly important, both for staff morale
but particularly for patients, because
what they see is what they experience
in terms of their overall care.”

Iain Beveridge

Associate Medical Director

“I’ve worked here for a number of years
and had eight different roles within that
time, so there are great opportunities
for development and career progression.

“Many of our staff have worked here for
years—I was here as a medical student
and junior doctor in the good and bad
old days when the hospital was spread
out over a far larger area and the buildings were frankly dilapidated and in poor
order.

“I’m a local resident, living just two miles
away, so I personally had both of my
children at West Mid. I’ve experienced
excellent care delivery both from the

“It was a really exciting time when we
moved into the new hospital in 2003 and
we moved from poor quality buildings
to high quality buildings which I’m really

Tracey Virgin-Elliston
Stoma Nurse Specialist

“This Trust is in my heart and I’m proud
to work here. I trained at West Mid and
I’ll have been here for 40 years next year.
It has given me so many opportunities
and supported my professional working
life.
“The new build also empowers me to be
able to offer the care that our patients
deserve.”

Iris, first patient in the
redeveloped site, 2003

A2 ward, 1922

Alan Milburn (Secretary of
State for Health), c2000

Outpatients, 1952

Nurses at WM pond, 1960s

General ward, 1966

Main reception, 2003

Old Trust building, 1970s

Queen Mary Maternity Unit
destroyed during WWII

Catering at WM, 1965

Casualty department, 1954

Switchboard operators, 1965

View of WM site, 1980s

WM shop, 1966

Gordon Brown MP at the
official opening, 2003

60

second
interview

Ruth Mwandumba

Surveillance Officer, Infection Prevention and Control

Tell us about your role
I’m the new Surveillance Officer working in Infection
Prevention and Control. Currently, my main task is to
carry out surveillance on orthopaedic surgical site
infections with the aim of expanding to include many
different surgical procedures in the future.

What attracted you to the Trust?
I’ve always known that I wanted to work for the NHS
and so when I got an interview at C&W it seemed like
the perfect place for me to start out. I instantly felt as
though there was a great atmosphere and everybody
whom I’ve met has always made me feel welcome.

What’s an interesting fact about yourself?
I’m the current English Champion and three-times
Commonwealth Shooting Federation medallist in the
Olympic Sport of Rifle Shooting.

Chelsea and Westminster Hospital • West Middlesex University Hospital

Tell us about your sporting achievements
and how this has impacted your work
I’m constantly travelling both domestically and
internationally on weekends so a large part of my life
is dedicated to my sport. Even though shooting is very
important to me, I’m very committed to my job and my
academics, and I would like to apply to do a PhD in the
near future.

What advice would you give to
someone just starting out?
Don’t be afraid to jump in the deep end and try
something new! This is my first full-time job and I applied
towards the end of my master’s degree.
At first it was scary to move so far away from home and
start a new life but I’ve already learned a lot from this
role and I know that there is so much more to come.

goingbeyond
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News from our governors
Our governors help shape the services we provide and reflect the needs and priorities of our patients, staff and local communities. They meet publicly
each quarter to act as the eyes and ears of local people when important decisions are about to be made by the Trust Board.

Diary dates
Meet a Governor

www.chelwest.nhs.uk/meetgov
• Tue 11 Dec, 11am–12 noon
David Phillips (Patient Governor)
Chelsea and Westminster Hospital
• Fri 18 Jan, 12:30–1:30pm
Guy Pascoe (Public Governor)
Chelsea and Westminster Hospital
• Wed 30 Jan, 8:30–11:30am
Nowell Anderson (Public Governor)
West Middlesex University Hospital
• Thu 28 Feb, 8:30–11:30am
Nowell Anderson (Public Governor)
West Middlesex University Hospital

Council of Governors’ meetings
www.chelwest.nhs.uk/govmeetings

• Thu 14 Feb, 4–6pm
Boardroom, Lower Ground Floor
Chelsea and Westminster Hospital

Public Board meetings

www.chelwest.nhs.uk/trustmeetings
• Thu 10 Jan, 11am–1:30pm
Meeting Room A, 2nd Floor
West Middlesex University Hospital
• Thu 7 Mar, 11am–1:30pm
Boardroom, Lower Ground Floor
Chelsea and Westminster Hospital

Get involved
Not a member of our Foundation Trust?
By becoming a member, you will play
a vital role in the way we develop our
services. Membership is free and you
can choose to get involved as much or
as little as you like.
• Find out more and join online at
www.chelwest.nhs.uk/getinvolved

Council of Governors elections
A

driving force behind NHS foundation
trusts is the active participation of
local members of the public, patients
and staff through our membership and
their elected representatives on the
Council of Governors. The involvement
of our governors helps to shape the
services we provide and reflects the
needs and priorities of our patients,
staff and local communities.

Patient constituency

Governors meet quarterly in public and,
at these meetings, provide feedback,
acting as the eyes and ears of local
people, when formal decisions are
about to be made by the Trust Board.
The latest elections to the Council of
Governors took place in November—
read on for the results.

Public constituency

Juliet Bauer (re-elected)
Tom Church (re-elected)
Simon Dyer (re-elected)
Anna Hodson-Pressinger
(re-elected)
• Kush Kanodia (re-elected)
• Minna Korjonen (elected)
• David Phillips (re-elected)

•
•
•
•

• London Borough of Ealing:
Nigel Davies (re-elected)
• London Borough of Hammersmith
and Fulham:
Angela Henderson (re-elected)

What did you do as governor?
I was elected as the staff governor to
represent administrative, clerical and
support staff at Council of Governors
meetings and for the Trust. Along with
my fellow governors, we represent the
views of staff, patients and local communities to help to support the Trust
and to ensure that the voices of all these
different groups are heard.

How do you feel you made
a difference to the Trust?

that we represented our membership
in Trust decisions. There are a variety of
opportunities to get involved to suit your
interests, such as the ward accreditation scheme, Trust open days and the
Council of Governors’ sub-committees.
All of these help to support the staff
and executives here to ensure they can
focus on delivering the highest quality
patient care.

Why did you get involved?

By working through the Council of
Governors and its sub-committees,
we contributed to do a fantastic job in
supporting the Trust and making sure

I stood for governor as a way to give
back to the Trust that I loved working
for and as an opportunity to learn from
my fellow governors and the executive
team on the running of the Trust and
the wider NHS landscape.

In memory of

In memory of

Kevin Taylor

Wed 12 Dec, 3–5pm

goingbeyond

• Nursing and Midwifery Class:
Jacquei Scott (elected)
The report of voting is available at
www.chelwest.nhs.uk/elections.
Congratulations to the winners and a big
thank you to all the participants.

What’s was the best part
about being a governor?
As a governor you’re part of a fantastic
group of like-minded people who
support the Trust in a variety of ways
and it gives an opportunity for all governors to become involved using their
own strengths and experiences.

What at the Trust inspired
or moved you?
I feel so proud of the kindness and
empathy shown by staff to patients,
colleagues and members of the public.
On a daily basis walking through the
Trust you see examples of this, with staff
going out of their way to help patients
and the public. Even the smallest
gesture such as stopping to give directions and a smile can have a massive
positive impact on a patient who may
be nervous about an appointment or
treatment.

An old colleague once told me that I
should always try to make time to
listen to someone if they come to you
for advice or a question. This has really
stuck with me as it applies to all aspects
of my life, whether in my personal life
helping a friend or at work helping a
colleague or a patient that needs help.

at West Mid
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• Management Class:
Jennifer Parr (elected)

What is the best piece of
advice you have been given?

Tue 11 Dec, 3–5pm

For more information please visit
www.chelwest.nhs.uk/christmas

Staff constituency

Previous Staff Governor

at Chelsea and Westminster

All are welcome to join us for
these free, festive events!

• London Borough of Wandsworth:
Elaine Hutton (re-elected)

Reflections from Matthew Shotliff

Clare Bambrough

Music, Santa’s grotto,
stalls and lots more

• London Borough of Hounslow:
Nowell Anderson (re-elected)
Laura Wareing (re-elected)

C

lare was a Clinical Site Manager at
Chelsea and Westminster, having
joined the Trust in July 2017, and made
a huge impact on her Emergency and
Integrated Care colleagues from day
one. She will be remembered for her
energy, positivity, determination and
straight-talking. Clare died at Wexham
Park Hospital after a short battle with
an aggressive cancer. Many of our staff
joined her family and friends to pay their
respects at her funeral and celebrate
Clare’s life, despite her untimely passing.

K

evin was a discharge coordinator
on our Acute Medical Unit at West
Mid and worked at the hospital for
more than 10 years, having started
his career with us as a HCA. He will be
remembered as a committed, hardworking, warm and thoroughly lovely
person, who loved animals, and he will
be so very missed by his colleagues.
Kevin’s brother Tony, sister-in-law Sue
and niece Emma also work at West Mid
and our thoughts are with them and the
rest of their family.
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If you have a story idea, article or
letter to the editor for Going Beyond,
please let us know by emailing these
to goingbeyond@chelwest.nhs.uk.
Twitter: @chelwestft
@westmidhospital
Facebook: fb.com/chelwest
fb.com/westmidhospital
W: www.chelwest.nhs.uk/gobo
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