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Join us for festive fun!
W

ith Christmas just around the corner we have lots of plans to make
the festive season as fun and entertaining as we can for our patients,
their carers and our staff. At each of our hospitals we will be holding our
popular Christmas events which are free and open to all:

• Tue 6 Dec, 3–5pm at West Middlesex University Hospital
• Fri 9 Dec, 3–5pm at Chelsea and Westminster Hospital
These will be fun and festive for all the family with live entertainment,
Christmas market stalls, Giggle Doctors and much more! There will even
be a special visit from Father Christmas himself in our Santa’s Grottos.
At these events we will also be
announcing the winners of
our best decorated wards/
dep ar t ment s an d our
Christmas Cheer Awards
winners.
Our thanks go to
t h e Co u n c i l o f
Governors for
funding these
events.

New service bring benefits
to heart patients
A

brand new service has launched
for people with heart conditions to
bring a range of benefits to the local
community.

West Middlesex University Hospital has
expanded its existing cardiology service
so that patients, as well as their family
and friends, will no longer need to travel
to other hospitals for diagnosis and
treatment of common heart conditions.
The first patient to benefit from the new
service was Paul Kalyan from Norwood
Green who underwent an angiogram—a
procedure to photograph the heart and
look for any blockages. This procedure
would previously have been carried out
at a specialist centre in central London
meaning Mr Kalyan would have had to
travel much further from home.
After the procedure Mr Kalyan said: “I
feel like a VIP today! The service from

everyone today has been faultless. I
really can’t praise the team here enough.
“I was very nervous arriving here this
morning but have been made to feel
comfortable and put at ease.”
Mr Kalyan previously worked at
Heathrow airport but has now retired.
“I would love to volunteer at the hospital
so that I can give something back and
as soon as I feel well enough I will be
coming in to find out how I can help.”
Heather Lawson was the second patient
through the doors and was also very
appreciative of the new local service: “In
June I came into A&E with symptoms of
a tightening of the chest. I fully expected
to be going back home later that day
but was told I’d had a heart attack and
would need to be admitted for further
investigation.

Chelsea and Westminster Hospital • West Middlesex University Hospital

Patient Paul Kalyan with members of the Cardiac Catheter Lab team
“At that time it meant being transferred
to High Wycombe for an angiogram
which was a long way to travel and
afterwards I was too exhausted to go
straight home.
“Being able to have this done at my local
hospital now makes a big difference
and I have really been well looked after
today.”

Patient Heather Lawson
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News in brief
Our award-winning staff

Lesley’s view by Lesley Watts, Chief Executive

• C&W’s investment in services for
disabled people has been recognised
at the Kensington and Chelsea Access
Awards 2016, which celebrate the
most accessible venues and services
in the borough. In the past year, the
hospital has developed the only
Changing Places accredited facility in
an acute hospital, a Hospital Passport
flagging system for learning disability
patients and a training programme
which has already educated 1,700
staff on how to care for people with
a learning disability.

ments because we are delivering our
financial and operational plan.

Out A&E departments are among the
busiest in the country, and we have all
worked extremely hard to ensure our
patients are seen within four hours.

We know that next year will be equally
as challenging and we need to work
together to ensure that our future is
planned for and delivered by our own
organisation.

We are supporting these efforts with the
redevelopment of both departments,
ensuring that our patients are seen
and our staff are working in first class
facilities.
As I meet with teams from all departments, directorates and divisions, it is
hard not to feel humbled and proud
of the level of commitment in dealing
with the extreme pressure that all our
staff but particularly frontline services
are facing.

• C&W consultant ophthalmologist
Mr Nigel Davies has been awarded
the Outstanding Teacher or Trainer of
the Year award at the recent Health
Education England’s North West
London awards ceremony.
• The C&W Acute Diagnostic Oncology
Clinic (ADOC) team won the Innovation
Excellence Award at the 2016 Macmillan
Excellence Awards. ADOC is a new
diagnostic pathway for patients
with suspected cancer who are too
unwell to wait the standard two weeks
following GP referral. The nurse-led
clinic aims to see patients within 24
hours and provides faster access to
diagnostic tests, resulting in quicker
diagnosis and earlier treatment.

W

I want to thank you all and let you know
that I am extremely grateful.

Our success this year has been underpinned by your hard work, engagement

In the coming months we will be progressing our plans to redevelop our ICU
and NICU but I am acutely aware that
we are only able to make these improve-

• WMUH consultant paediatrician
Dr Anjan Chakrabarty has been
awarded a Teaching Excellence award
from Imperial College London for his
contribution to paediatric teaching—
going above and beyond to ensure
that students receive a first class
service.

M

• Congratulations to Tracey Virgin
Elliston on winning Stoma Care Nurse of
the Year. Still passionate about stoma
care after 27 years as a specialist
nurse, Tracey has highlighted the
unique needs of patients after stoma
surgery through extensive publication
and education.
• The Perinatal Mental Health multidisciplinary project team have been
shortlisted for the 2017 RCM Annual
Midwifery Awards in the category of
Team of the Year.

Emergency Preparedness
Resilience and
Response (EPRR)
Under the Civil Contingencies Act, the
Trust must have plans in place to respond
to emergencies in a co-ordinated and
timely manner, which are trained and
exercised. Incident response plans,
paperwork and action cards are located
from the intranet homepage. All staff
are expected to read through these
important documents to ensure they
understand their role should we need
to respond to an emergency scenario.

Have you had the flu jab?
The annual s taf f f lu vaccination
programme has been launched to help
prevent flu among patients, staff and
their families. Medical Director Dr Zoë
Penn said: “Even a mild flu season can
contribute to more than 2,000 deaths
across the country each winter—the
majority of which could be prevented
if people had been vaccinated against
the virus.”
Upcoming vaccination dates are emailed
to staff in the Daily Noticeboard
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and commitment to providing the best
possible service to our patients.

goingbeyond

elcome to the festive edition of
Going Beyond. I wish all of you and
your families a fun and peaceful festive
period.

We will be launching our new organisational values over the next month and I
want every member of staff to consider
how their contribution enhances our
care to patients.
Our approach to continuous improvement will be a focus not only for patient
care but in our commitment to staff
health and well-being in the coming year.
I hope you enjoy all the Christmas
activities. I look forward to seeing all
the beautifully decorated wards and
departments and announcing the
Christmas Cheer awards.
I wish you a very merry Christmas and
happy new year.

Collaborative working on diabetes
ore than 50 nursing colleagues
from Chelsea and Westminster,
West Mid and Royal Marsden hospitals
have come together to share best
practice at the second Diabetes Link
Nurse Day.

Talks incorporated a wide range of topics
including eye health, effect of steroids
on diabetes control, palliative care and
diabetes, insulin safety, enteral feeding,
diabetes and carbohydrate counting as
well as hands on interactive workshops.
Nursing colleagues provided great
feedback for the event and as a result
the team aim to hold a Diabetes Link
Nurse study day every 6 months with
the next scheduled for 29 March 2017.
The need for specific diabetes training
days is a reflection of the growing
incidence of diabetes internationally.
In 2015, 415 million adults were living

with diabetes—by 2040 this number is
predicted to grow to 642 million.
Up to 70% of type 2 diabetes cases can
be prevented or delayed by people living
healthier lifestyles.

What our patients say
Natalie Silvey
@silv24
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Stephen

via NHS Choices, C&W, 2 Oct 2016

I came in to A and E today. Tota
lly
unexpected. I had been taken ill, and
rushed to hospital. All obs and test
s
were done quickly, and the staff wer
e
all kind and helpful. I was treated
with respect, and in a considerate
manner. I had no problems with the
level of care.

Louise Watts

@DaisyDuck2109

Thanks to all the nurses and
doc tors at the Treatment Centre
at
@ChelwestF T who looked after me
so well yesterday. Excellent care!
#nhs
1:29pm • 6 Oct 2016
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• If you are a nurse who would like
to learn more about diabetes and
want to book your place on one
of our future Diabetes Link Nurse
study days, please send an email to
diabetes.team@chelwest.nhs.uk.

Mrs Hobern

via NHS Choices, WM

UH, 19 Oct 2016
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A day
in the life

Áibhín Burke Recruitment and Retention Lead Nurse

Á

ibhín is responsible for driving the
recruitment of our nursing teams at
both Chelsea and Westminster and West
Middlesex Hospitals.

We also ensure that the materials
showcasing our career offer would
help future nurses to make an informed
decision about their next career steps.

putting into providing the best career
opportunities and benefits will translate
into us being able to recruit more
permanent nurses to join our team.

A qualified nurse who has worked on
Richmond Ward for 12 years, Áibhín
has been seconded into this key role for
the past six months so that the nursing
team can, based on their own knowledge
and experience, help encourage nursing
colleagues to choose our hospitals as their
preferred employer.

“First on my agenda today is a meeting
with learning and development to
discuss our objective structured clinical
examination ‘boot camp’ in order to
enable nurses to come and work for
us for three months to help support
our staff to help deliver care during the
winter period.

She led on nursing recruitment in surgery
when based on Richmond Ward and wants
to help bring departments to their required
establishments in order to provide patients
with continuity of care as well as providing
nursing colleagues with established teams
to drive further improvements in quality.

“Last week we had a successful day
interviewing healthcare assistants
(HCAs) at Harbour Yard—an all-day
affair starting at 7:30am and finishing
at 7:15pm.

“There is always an element of the
unknown to my day and this may be in
the form of responding and advising on
‘refer a colleague’ questions—where if
a current member of staff introduces
a qualified nurse from another organisation to our Trust, who then joins us
on a permanent basis, they receive a
£1,000 thank you bonus—attending an
impromptu meeting on behalf of the
Deputy Director of Nursing, discussing
our human resources processes, or
problem-solving any issues or concerns
held by Matrons and Ward Managers
alongside my own duties and
responsibilities.

Her work involves actively going out to local
communities and events to showcase our
career offer to nurses and actively recruit
them into post. Since September the team
have represented the Trust at seven key
recruitment fairs across the country in
order to encourage future stars of the NHS
into choosing our Trust for their nursing
career.
Áibhín has helped recruit nearly 30 band
5 nurses at our hospital open days this
year and is always trying to improve the
recruitment offer we provide, with the
launch of the Capital Nurse Foundation
Programme, an 18 month rotation
programme open to any qualified nurse
with less than one year’s experience to join
our team and further their career.
“Pulling a suitcase into work doesn’t
mean I’ll be heading to the airport later!
Inside it contains all the material we
take to our recruitment fairs in order to
encourage nurses to join our growing
team—our last trip was two days in
Liverpool last week and it was great to
meet with nurses at the start of their
careers who came to this fair to find
their dream employer, which we hope
will be us!
“This month we attended the Bucks
Universit y recruitment fair so we
needed to pack again and make sure
we had the right people represent our
team.

“Today I’ll be looking to place 15 HCAs
across both sites. This will involve liaising
with matrons and ward managers to
ascertain our current vacancies and fit
candidates into roles that suit the needs
of the service and for their own career
development.

“My day usually finishes between 6:30
and 7pm depending on how busy the
day has been.
“I really enjoy my time in the office at the
end of the day when it’s quiet in order
to be able to catch up on the ‘day job’.
“When I’m happy that all the ‘i’s have
been dotted and the ‘t’s have been
crossed, I leave the office and look
forward to going home and relaxing
with Netflix.”
• Want to join our team? We have a
range of clinical and non-clinical roles
available at our hospitals—to find out
more, see jobs.chelwest.nhs.uk.

“We have a two-day recruitment fair in
Hammersmith on 1 and 2 December
and are holding a recruitment open day
specifically aimed at employing theatres
nurses on Saturday 3 December at C&W.
“ This will require liaising with the
communications team to make sure
we have publicised the events via
Facebook and Twitter, Instagram and
LinkedIn, as well as making sure we are
fully prepared for the recruitment fairs
themselves in order to best utilise this
opportunity to recruit new members
of staff.
“We are currently trying to promote
the capital nurse programme we are
offering at West Middlesex Hospital—
an 18 month nursing rotation for
qualif ied nurses with less than a
years’ experience which we hope will
encourage nurses at the start of their
career to choose our Trust with the
programme providing fantastic hands
on experience, dedicated learning and
mentoring opportunities.
“We’ve recently won a number of awards
for our nursing and midwifery education
offer—we hope that all the efforts we’re

60

second
interview

Keith Loveridge
Director of Human Resources and
Organisational Development

Which public figure do you most admire?
Dmitri Shostakovich for managing both to
survive Stalin and write some of the best music
of the twentieth century.

Why did you choose to work at the Trust?

If you could have chosen a different
career what would you have done?
I would have applied my extensive environmental scientific knowledge (that in reality, I don’t
have) to thorny planning decisions that have a
significant impact on wildlife.

Everyone I had ever met from the old West
Middlesex University Hospital and Chelsea
and Westminster Hospital were lovely people
who always said how much they liked working
there.

What is your favourite film and why?

Describe your perfect day

Which talent do you wish you had?

Tramping around the countryside looking at
birds followed by some good music and a glass
of wine.

The ability to play a musical instrument. A few
years ago I began to learn the violin only to give
up following repeated pleading from my family.

Chelsea and Westminster Hospital • West Middlesex University Hospital

Elia Kazan’s On the Waterfront for its great score,
gritty themes and wonderful ‘little person wins
out in the end despite all the odds’ story line.
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Trusts to share electronic
patient record system to
improve care and experience
C

helsea and Westminster Hospital
NHS Foundation Trust and Imperial
College Healthcare NHS Trust are to
share a single electronic patient record
system in order to provide patients with
better care and experience.

The trusts have seven hospitals all
within 10 miles of each other with
many clinicians working across these
hospitals and we provide care to many
of the same patients. The core system
will be Cerner Millennium, which has
already been implemented across
Imperial College Healthcare NHS Trust.
The system will be tailored to ensure
that any services that are exclusive to
Chelsea and Westminster are provided
for so the specific needs of these
clinicians and patients are met.
Clinical, technical and transformation
teams at Chelsea and Westminster
Hospital NHS Foundation Trust and
Imperial College Healthcare NHS Trust
will work together to develop the shared
system to allow maximum benefit to
patients. The Trusts are also working
jointly with their wider health and

social care system partners to ensure
technology supports better integrated
care for patients.
The shared system will hold information
about a patient’s clinical care at either
trust so that doctors and nurses are
able to access relevant information
about their treatment irrespective of
where it was received. This will improve
coordination of patient care and make
it more efficient.
Ms Zoë Penn, Medical Director for
Chelsea and Westminster Hospital
NHS Foundation Trust, says: “Many of
us have experienced the benefits of
using the latest technology in our daily
lives. The NHS needs to get up to speed
with this worldwide digital revolution in
order to improve care and experience
for patients and staff alike.
“By implementing this new electronic
patient record system we have the
benefit of a tried and trusted system
and approach to rollout as well as
improved, more joined up care for our
patients.”

Volunteers summit
a success

Dr Julian Redhead, Medical Director for
Imperial College Healthcare NHS Trust,
said: “By working in partnership we have
the opportunity to pool experience
so that the system can be refined to
support the development of new care
pathways and models of care. This gives
us far more scope to improve services for
patients than if we were working alone.”
Chelsea and Westminster Hospital NHS
Foundation Trust have also appointed
Kevin Jarrold to be the Trust’s Chief
Information Of f icer on a shared
appointment with Imperial College
Healthcare NHS Trust.
Kevin successfully implemented the
Cerner system at Imperial College
Healthcare NHS Trust and will be
responsible for information and communications technology at both trusts.
This collaboration will provide strong
and consistent leadership on the
delivering the trusts’ shared goal of
digital transformation of clinical services.
Kevin will report to each respective Chief
Executive and Trust Board.

he redevelopment of Chelsea and
We s t min s ter H o sp i t al ’s £12m
expanded A&E continues apace with
new and separate adult and children’s
waiting rooms alongside a new main
entrance opening later this month.
These developments follow on from
the opening of a new and expanded
resusci t ation room, the major s
department of A&E moving into new
and expanded facilities with state of
the art imaging equipment and the
ongoing refurbishment of our children’s
A&E area.

hairman Sir Thomas Hughes-Hallett
has held the Trust’s first summit
dedicated to the invaluable work carried
out by volunteers at our hospitals.

simply overwhelmed to see the passion,
dedication and support that our army
of volunteers provide to our patients
and clinical staff.

The summit had a range of delegates
spanning volunteers, charities, healthcare staff from the Trust and across
London come together to talk about the
importance of volunteering and how
the Trust should shape its strategy in
order to break the mould and develop
new volunteering roles to improve the
patient journey and relieve pressure on
our hardworking dedicated staff.

“We want that army to grow and be
able to fully utilise the skills, experience
and time of people who want to give
something back to their local NHS.

Sir Thomas, who, in his role as Chief
Executive of Marie Curie Cancer Care,
developed their renowned volunteers
network that supports people living
with a terminal illness, said: “Every
time I visit our hospitals and clinics I am
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ork is now well underway for the
exciting expansion reconfiguration
to our emergency department (A&E).

The Paediatric A&E will move into a new
area—with its own dedicated waiting
area space—next to the Urgent Care
Centre, allowing timely transfer of unwell
children who need specialist treatment.
This reconfiguration will also add 10 bays
for adults giving us considerably greater
capacity to treat the rising numbers of
patients the department has seen since
it opened in 2003.
The project is due for completion in
December. During this time there will
be some unavoidable disruption which
we will aim to keep to a minimum.

Chelsea A&E soon to
open new front doors
T

C

Works well
underway
to improve
emergency
department
at West Mid

Chelsea and Westminster’s Emergency
Department is one of the busiest
in London and is one of the highest
per forming agains t the national
standard of seeing and treating all
patients within four hours of arrival,
though this achievement becomes more
challenging over the winter period.
Hilary Donnellan, A&E nurse and project
lead for the redevelopment, said:
“Having new, separate waiting rooms
means that adults and children waiting
to be called into our A&E department

to be seen by doctors and nurses
have more space in a more calming
atmosphere which we hope will make
the experience of waiting for emergency
care less stressful.
“As well as this, the opening of the new
entrance to A&E will be a particularly
important development because the
entrance is easier to find and access
for patients on the Fulham Road. This
also allows the patients entrance to be
separate to the entrance for ambulance
admissions for some of our most poorly
patients.”
Our hospital charity CW+ is funding art
and design in order to make it a calmer
environment for patients, aiming to
minimise anxiety and therefore improve
clinical outcomes. The charity team are
now concentrating on the children’s
A&E area including different types of
comfortable seating, interactive art
and design to distract and entertain,
bespoke softer lighting and the latest
technology to offer playful, digital pieces
that help to distract children through
fun, interactive activities.

“It has been fantastic to bring together
people from all walks of life to discuss
the crucial role that volunteers play and
how we can make the role of a volunteer
as fulfilling for the individual as it is
invaluable to our clinical services and
those they care for.
“We want to be the go-to place for
volunteering in the NHS and I believe
that the outcome of this summit will go
a long way to achieve our aim.”

Architect’s rendering of the new A&E waiting area

November/December 2016

Celebrating our stars
C

ongratulations to all of our nominees
and winners at the 2016 Staf f
Awards which took place at the end of
September.

Thank you to everyone who helped
organise the evening and to all of our
judges who had the difficult task of
choosing our winners.
Our staff awards are supported by
hospital charity CW+ who bring together
clinical innovations, pioneering research,
art and design to make the hospital
experience and environment better
for our patients, their families, and our
staff. Find out more about their work at
www.cwplus.org.uk.

2 . Midwife of the year: Carrie
Whitehurst (Antenatal Coordinator and
Senior Midwife)
3. Doctor of the year: Dr Anne Davies
(Consultant Paediatrician)
4. Allied health professional and
scientific/technical professional of
the year: Katherine Culverhouse-Wilson
(Biochemistry Biomedical Scientist)
5. Corporate employee/administrator
of the year: Anne Palmer (Senior
Patient Administrator)—not pictured,
award collected by Divisional Director
of Nursing Claire Painter

See these and other photographs from
the evening on our Facebook page at
www.facebook.com/chelwest.

6. Healthcare assistant (HC A)/
midwife support worker (MSW) of
the year: Vanessa Wright (Healthcare
Assistant)

1. Nurse of the year: Andrea Blay
(Consultant Nurse, Critical Care
Outreach Team)

7. Support service employee of the
year: Peter Chamberlain (Shuttlebus
Driver)

1

2

8. Team of the year: WMUH A&E Team
9. Inspiring leadership award: Juan Xu
(AEC Ward Manager)
10. Lifetime achievement/service to
the Trust award: Tonie Neville (Midwife)
11. Volunteer of the year: Diana Davies
(Volunteer, Main Reception C&W)
12. Integration and transformation
awar d: J oshua A llis on (C linic al
Innovations Fellow)—not pictured,
award collected by Clinical Fellow Anas
Nader
13. Safety award: Dr Andrzej Jandziol
(Consultant Anaesthetist)—not pictured,
award collected by Dr Richard Morgan
14. CW+ special award: C&W Play Team
15. Chief Executive’s special award:
Acute Assessment Unit (C&W) and Acute
Medicine Unit (WMUH) teams

3

Christmas
cheer
C

hristmas Cheer Awards are an
opportunity for staff to nominate
their colleagues and say thank you for
all their hard work over the year.

The awards recognise staff, contracted
staff, volunteers and people in other
roles associated with the Trust who
bring a cheerful, positive attitude to
their work and also those who cheer up
the day for patients and staff.
Nomination have now closed and the
winners will receive prizes at a special
ceremony at our Christmas events on 6
December at West Mid and 9 December
at Chelsea and Westminster in the
atriums.
Join us then to find out who won and
take part in the festive cheer!

We are
officially
a Top 30
employer!
C
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helsea and Westminster Hospital
NHS Foundation Trust has been
ranked as one of the top 30 employers
for working families in the UK by leading
work life balance charity Working
Families—the only NHS organisation
in this year’s top 30 list.

The Working Families’ Top Employers
Benchmark measures the full range of
flexible working and work-life balance
practices used by Working Families’
employer members, and how these
are embedded into the organisation’s
values, policies and culture.

7
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More than 120 organisations have now
completed the benchmark, representing
well over one million employees and
covering a wide range of sectors.
Keith Loveridge (Director of HR and OD)
said: “We want our 5,000 staff to have
long and fulfilling careers with us and
work hard to help members of our team
to have a good work life balance.
“I’m pleased that this benchmarking
demonstrates this commitment and that
we are setting the standard for other
NHS organisations in this area.”
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Want to join our team? Whether you
want to work in the heart of London
or the heart of the community you can
have a fulfilling career with us.
We have job opportunities at Chelsea
and Wes tmins ter Hospital, Wes t
Middlesex University Hospital and at
our community-based services including
our award winning sexual health and
HIV clinics across London.

13

14

Chelsea and Westminster Hospital • West Middlesex University Hospital

15

• Visit www.chelwest.nhs.uk/jobs for
more information.
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Helping them feel super again!
W

e are Chelsea Children’s Hospital
Charit y. Set up by a team of
paediatric doctors more than 30 years
ago, our charity raises money to care for
children and their families at Chelsea
Children's Hospital and West Middlesex
Hospital. We buy urgently-needed
medical and surgical equipment and
provide new services which wouldn't
otherwise be available, from kettles,
to sensory rooms, to million-pound
surgical robots.

Chelsea Children's Hospital, situated
within Chelsea and Westminster, is one
of three specialist children's hospitals in
London. Together with West Middlesex,
we care for over 160,000 children every
year. Our hospitals are centres of
paediatric excellence: with the support
and generosity of our fundraisers—
often our very own dedicated hospital
staff—we can continue to offer the best
care to children.

Buying medical equipment
Much of the money we raise is spent
on vital medical equipment that NHS
funds can’t cover—our trustees ensure
that funds are targeted for maximum
benefit to our patients. Recently we
bought three infrared vein finders for
£3,500 each. When they come into

hospital, many children need to undergo
a blood test or have a cannula inserted
to deliver medication or fluids. The
vein finder helps to make this process
quicker, easier and less painful. Simple
to use, the hand-held device can detect
veins up to 10mm beneath the skin via
an infrared light.
Elliott Leishmann, Senior Staff Nurse
in Children’s HDU said: “We use it
constantly. It means we can insert IV
needles more easily without causing
distress.
“In some children suitable veins can be
almost impossible to access—previously
we’ve even had to take some children
into surgery to insert an IV—but now
with the vein finder we can find suitable
veins really easily. It’s great.”
Funds for the vein finders came from
donations and fundraisers including
Vicky Flowers, a Paediatric Healthcare
Assistant at the hospital, who ran the
arduous Spartan Sprint race for us. The
mud, sweat and tears were worth it,
Vicky! Thank you.

they are baking cakes or taking part in
a challenge event. In October three guys
took on the Royal Parks Half Marathon
for us.
Dr James Ross works in the children’s
ED and HDU here at Chelsea Children’s
Hospital: “I only started running a year
or so ago. On Sunday I managed to get
around in 2 hours 10 minutes. Many
thanks to the army of supporters!”
Mark O’Donoghue from ISS oversees
the catering and housekeeping for
Chelsea Children’s Hospital: “It was
fantastic seeing thousands of runners
all running for different charities. Getting
across the line and knowing that I had
completed 13.1 miles for such a great
cause was something quite amazing!”
Andy Miles is the husband of Anna, the
Ward Manager on Children’s HDU at
Chelsea. Despite having been unwell
for two weeks, Andy ran #RPHM in 2
hours 13 minutes, taking 3 minutes off
his personal best.

Raising money

Andy said: “I hope that by raising some
money for the charity I can make a
difference to a family’s life.”

Our incredible fundraisers make a real
difference to children’s lives, whether

Thanks again for your efforts and your
commitment to the charity, guys!

Pedal power

ospital charit y C W+ recentl y
received a very generous donation
of £37,500 to fund an LPG Endermologie
Machine and training for the burns team
at Chelsea and Westminster Hospital to
use it. This device is a new generation of
technology which is used in aggressive
scar management for burns patients.
Early studies have shown that patients
who have undergone treatment with
these devices show a reduction in
sensitivity to pain, functional limitation
and paraesthesia (‘pins and needles’),
caused by nerve damage.

n Sunday 11 September a brave
team of seven individuals, including
one of our neonatal doctors here at
Chelsea and Westminster, donned their
lycra and cycled 54.5 miles from London
to Brighton.

This amazing team raised a staggering
£30,000 towards newborn research
which Dr Enitan Ogundipe and her team
at Chelsea and Westminster Hospital
are undertaking to discover effective
treatments for a devastating bowel
condition called Necrotising Enterocolitis
(NEC).
NEC affects low weight, often premature,
babies and is the second biggest killer
on the neonatal intensive care units in
the developed world.
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Michelle and Harry Shuttleworth led
the team (on a tandem!) as their son
Oscar’s life was saved at Chelsea and
Westminster Hospital.
Oscar was born weighing 4lb 11oz with a
rare bowel condition and spent the first
two months of his life in the hospital’s
neonatal intensive care unit.
Michelle says: “Oscar is now a thriving
one-year-old who, we are aware, may
have setbacks but is a reminder to
us each day of how incredibly lucky
we are. We decided to support this
groundbreaking research into NEC
which babies who are born prematurely,
or undergo serious bowel surgery
in their early days like Oscar, are
particularly susceptible to developing.”

Help us!
We are always looking for fundraisers
and volunteers. If you would like to help,
please call us on 020 3315 8956 or email
us at chtf@chelwest.nhs.uk. To find out
more about our charity please see:
• www.chelchilcharity.org.uk
• www.facebook.com/chelchilcharity
• www.twitter.com/chelchilcharity

Funding the latest
equipment and technology
for burns patients
H

O

You can still donate to James and Andy at
justgiving.com/fundraising/James-Ross21
and www.justgiving.com/andrew-miles4.

CW+ has also recently approved funding
for the development of a 3D facemask
printing facility and associated training
course to benefit burns patients.
Dr Declan Collins and Vasia Dekou from
Chelsea and Westminster Hospital’s
Burns Unit will be developing a service
that is expected to take facemask
waiting times for patients with facial
burns from 12 weeks to just one week.
This will considerably improve quality
of care, facial burn healing and patient
experience.

Creative workshops
for older patients at
West Middlesex
H

ospital charity CW+ is thrilled to be
expanding its patient experience
and environment programme to the
West Middlesex site. The charity is
now running weekly arts and crafts
workshops on Crane and Lampton
Wards for our older patients, as part of
our Care of Older People programme.

These work shops help stimulate
cognitive function, encourage social
engagement, improve patient wellbeing
through creativity and imagination,
delivered in a group setting as well as at
patient’s bedsides. Patients will be able

to express themselves through a variety
of media such as paint, clay modelling,
and mosaic. Their creations will then be
displayed in the ward and around their
bed bays.
The charity has been running daily art
and craft workshops at the Chelsea
and Westminster site since last year
and they have been found to improve
confidence, mood and wellbeing in our
older patients.
Find out more about these workshops
at www.cwplus.org.uk/participation.
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Friends finance expansion
in Butterfly Rooms
S

ince the middle of this year the
Friends grants’ focus has been on
expanding the number of Butterfly
Rooms within the hospital as part of
the Trust’s programme of improving
palliative care. These rooms are
dedicated to those patients near the
end of life, so that friends and family
can spend more time with their loved
ones in their last days.

A

particular focus at the West Mid
Open Day in September was nursing
recruitment and to help attract people
to come and work in our friendly and
supportive organisation.

The Friends redecorate these side
rooms improving on the current
space with light boxes, painting and
new furniture. We have just finished
refurbishing the original Butterfly
Room on David Erskine and will shortly
commence two others with three more
to follow next year, one of which will be
at West Middlesex.

and calm room in which we could spend
as much time as we needed to with her
to say goodbye. Thank you to everyone
involved in the creation of the room.”

The value of these rooms can be
highlighted by comments received
recently: “Our mother spent her last
couple of weeks in the newly created
Butterfly Room on the David Erskine
Ward and we couldn’t have asked
for anywhere better. She was very
comfortable there and for us and the
rest of our family, it was a lovely quiet

We have dedicated our current
fundraising events to this project—in
September we had a very successful
open air cinema evening in Nevern
Square raising more than £2,000. At
the end of November we held a Bridge
day coupled with dinner at St Columba’s
Church which raised more than £1,500—
thank you to everyone for their support!

Out of this world
paediatric wards

In total we have recruited 38 new Band
5 nurses through our recent campaign
but we are very much on the lookout for
more qualified nurses to join our team.

Please see www.cwfriends.org.uk where
you will find more information on all
these events.

If you are interested then please get
in touch with Anthea Ebison or Áibhín
Burke on 020 8321 5617/6114.

This year staff are able to fill in the
survey online, making it even easier to
give feedback.

Taking inspiration from the spacethemed names, each ward has their
own family of alien characters making
the wards a welcoming and friendly
environment, turning what could be
seen as scary equipment or tests into
something fun, and providing a more
engaging form of signage.
CW+ also funded the parents room,
the ‘common room’ which is designed

With the ever increasing changes to the
NHS and at the Trust, now is a great time
to capture how everyone is feeling, what
the concerns are, what we are doing well
and what we can improve on.
for older patients, a new child and
adolescent mental health services
(CAMHS) room, new items of furniture
for the bays and the new play room that
has created a sensory experience. The
Play Team will use the sensory resources
for therapeutic play and also group
play sessions with children and young
people.
Rachel Fitzpatrick (Play Team Manager)
says: “ We are so grateful for the
charitable donations which have
completely transformed these wards
for our patients and their families. The
sensory equipment is amazing and
has made such a difference to how
we support our young patients with
complex conditions.”

Chelsea and Westminster Hospital • West Middlesex University Hospital

Our dedicated nursing recruitment
team has been all around the UK
from Glasgow to Dublin, London to
Manchester.

Have your say
and make a
difference—staff
survey 2016
ach year we give staff the opportunity to have their say about working
at the Trust and in October survey
questionnaires were sent out across
the hospital.

eptune and Jupiter wards in Chelsea
Children’s Hospital recently reopened following a complete renovation.
Hospital charity CW+ installed bright
and fun illustrations as part of the ‘My
Universe’ commission which can be
found throughout all the children’s wards.

We successfully recruited 12 new nurses
on the day which is great news for us
and our community. This follows on
from the Open Day held at Chelsea and
Westminster where we employed 18
new band 5 nurses.

We are very active, as always, in the
run up to Christmas, holding our Carol
Ser vice at the Holy Trinity Sloane
Square on Tuesday 6 December and our
Christmas Fair on Thursday 8 December
on the ground floor of the hospital. In
addition we will be selling Christmas
cards by the reception, so buy your
cards from us and help us raise more
for our Butterfly Rooms.

E

N

12 nurses
recruited at
West Mid
Open Day

• Established a Ways
of Working group
to review our Trust
values which will
be launched in
D e c e m b e r 2 0 16 .
The PROUD values
actively encourage
a l l s t a f f to b e
responsive to
and supportive of
my colleagues and
patients, being responsible
for my actions at all times

Ultimately, the staff survey aims to
improve the working lives of all our staff,
to enable us to provide better care for
patients and service users.

It is important for us to know what is
important to our staff’s working lives, so
please fill out the staff survey and return
it by 2 December 2016. The survey is
completely anonymous.

As a direct result of feedback in last
year’s survey we have made a number
of improvements including:

Last year some 51% of staff completed
and returned their survey questionnaire.

• Introduced a coaching programme in
the Trust to develop staff as coaches
to support colleagues

This year we want even more of you to
respond, as the more feedback we get
the better picture we have of what staff
think of our hospital and working here.

• Introducing workshops to support
staff in copying with bullying and
harassment. Our Performance Under
Pressure workshops have been run
monthly and the uptake has been
100% with very positive feedback

For more information please contact
Christine Catlin (Assistant Director
of Learning and Organis ational
Development) by sending an email to
Christine.Catlin@chelwest.nhs.uk.
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Hospital backs
West Mid Open Day
dementia campaign O
T

he Trust is backing a dementia-friendly
campaign. Both hospital sites have
introduced more flexible arrangements
for carers visiting their loved ones who
have dementia.

restricted to one visitor at a time—this
is to ensure minimal disruption for
other patients. The aim is to improve
the hospital experience for all involved
in care planning.

The move is in suppor t of John's
Campaign, which was launched two
years ago by Nicky Gerrard who faced
restricted hospital visiting times when
seeing her father who had dementia.

After an initial launch in July this year,
John’s Campaign will have a relaunch
as part of the dementia admissions
pathway later this year. This will enable
us to provide information to the public
as well as staff members.

A 'carers pass' has been introduced
which enables people to visit patients
outside of normal hours.
John’s Campaign enables carers, family
and friends to visit wards outside of
normal visiting hours. There is one
pass per patient and flexible visiting is

ur four th annual open day in
September proved to be another
great success. It was great to see so
many people from our local community
as well as from further afield come and
find out more about the great work that
goes on in our hospital.

T here reall y was something for
ever yone to enjoy including some
fantastic live entertainment, behind the

scenes tours, food and drink and stalls
showcasing the range of services we
provide as well as from our healthcare
colleagues.

A particular focus this year was recruitment and to help attract people to come
and work in our friendly and supportive
organisation—see the article 12 nurses
recruited at West Mid Open Day on p7 for
further information.

If you require any assistance, carers
passes or information leaflets please
contact sarah.bryan@chelwest.nhs.uk
at the Chelsea and Westminster site
or cathy.mccann@wmuh.nhs.uk at the
West Mid site.

light up

a life

Join us for an annual event to
remember our loved ones
who are no longer with us
Light refreshments will follow

Monday 5 December, 5:30pm

Academic Atrium, Lower Ground Floor
Chelsea and Westminster Hospital
Wednesday 7 December, 5pm
Multi Faith Centre
West Middlesex University Hospital

goingbeyond
If you have a story idea, article or
letter to the editor for the next issue
of Going Beyond, please contact the
Communications Department by Friday
23 December.

8

goingbeyond

Editor: Richard Elliott
T: 020 8321 6342/x6342
E: richard.elliott@chelwest.nhs.uk
Designer: George Vasilopoulos
T: 020 3315 2767/x52767
E: georgevs@chelwest.nhs.uk

Twitter: @chelwestft
@westmidhospital
Facebook: fb.com/chelwest
fb.com/westmidhospital
W: www.chelwest.nhs.uk/gobo

© 2016 Chelsea and Westminster Hospital NHS Foundation Trust

November/December 2016

