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Celebrating our people
R

ecent events have celebrated the
people who make Chelsea and
Westminster Hospital so special.

Staff were out in strength for the annual
Open Day, meeting the hundreds of local
people who took time to come and see
the work we do every day at the hospital.

look at the things that keep it running,
and a hard hat tour for visitors to have
a sneak preview of our A&E department
redevelopment. Our charities also
had their own stands where they
showcased information about their
latest fundraising activities to support
the hospital.

There were tours for visitors to see
‘behind the scenes’ including an energy
centre tour to go deep into the inner
workings of the hospital building for a

Hospital Radio hosted the day and
Jane Bell, whose children receive care
at Chelsea Children’s Hospital, made
a special appearance with our Chief

Executive Libby McManus on the radio
so all our patients could feel a part of
the event also. Our Foundation Trust
Governors, who fund the event, were
on hand to speak about the work they
do representing patients and our local
community and to sign up new members.
Meanwhile more than 350 fantastic
nominations were received for the
annual Star Awards which recognise
those staff who embody our Trust values
of Respectful, Kind, Safe and Excellent.

New staff shuttle bus revs up
T

he new staff minibus service between
Chelsea and Westminster and West
Middlesex Hospitals is now running.

The hourly service, which is exclusively
for staff at both Trusts, starts at 8am
from Chelsea and Westminster and
finishes with the last run from West
Middlesex at 5pm. The service runs
Mondays to Fridays.
The bus can take up to 16 passengers
and starts and finishes its journey

It was a difficult task for judges to
choose the eventual dozen winners
during a night of celebrations.
For more information and photos about
the Open Day see page 9—see page
11 for photos of the full line up of Star
Award winners.

Our values:

‘It’s who we are’

O

ur values define what patients
should expect when they are cared
for at Chelsea and Westminster and
how all staff can help to meet those
expectations. Our values are:

outside the main reception of each
hospital.
Staff should book 24 hours in advance
by completing the booking form
on the intranet and emailing it to
shuttlebuscwwm@hatsgroup.com. For
queries and same day bookings, please
call 020 3315 8049.
Full details, including the booking
process and form, are available on the
intranet.

Safe

Excellent

Kind

Respectful

Letters to the editor

D

o you have a comment or question
about Trust News or Chelsea and
Westminster? Send any letters to the
editor mark.purcell@chelwest.nhs.uk.
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Quick bites

Libby’s View by Libby McManus, Chief Executive

New telephone appointments
now available

I hope that our coverage of the peer
review process— where clinicians
from other hospitals came to see for
themselves how we’ve made patient
care better since the inspection—
provides our staff, patient s and
members with reassurance that we’re
getting there!

Patients who require follow-up care
may now be offered a telephone clinic
appointment rather than being asked
to come back to hospital in person to
be reviewed by the clinical team.

We also talk in this edition about the
major building work that’s underway
to develop a state-of-the-art A&E
department—the biggest building
scheme we have had since the hospital
opened in 1993.

We have designed these telephone clinics
to increase convenience to patients and
to prevent patients travelling to hospital
unnecessarily—needing to take time off
work, for example.
If you require follow-up care and your
clinician agrees that you are appropriate
to be reviewed via a telephone clinic, you
will be asked to schedule a telephone
clinic appointment with the outpatient
reception clerk before you leave hospital.
You will be given a reminder letter
of your appointment and if you have
supplied a mobile number, you will be
sent a text reminder the day before
your appointment. On the day of your
appointment, 30 minutes prior to the
clinic you will be sent a reminder text that
we will shortly be calling you. Please note
the call may appear as an unlisted number.
If you miss the call, don’t worry as the
clinician running the telephone clinic
will call you back again a maximum of
three times. If you miss all of these calls
you will be noted as not attending your
appointment.
The telephone clinic is optional and aimed
at increasing convenience for patients. If
you would rather be seen in person, you
can request to be scheduled in a normal
follow-up clinic at the hospital.

Urgent suspected cancer
patients get access to
a new acute diagnostic
oncology clinic

W

elcome to a bumper edition of
Trust News celebrating our people
and our services. I hope that you enjoy
reading about some of the achievements
we’ve made over the past few months.

A real focus in this edition is on how
we’re trying to make things as good as
they can be for our patients. The Care
Quality Commission’s 2014 inspection
report about Chelsea and Westminster
showed that we needed to make
improvements, like every hospital, and
we’ve worked hard to improve.

• Stephen Funnell (General Manager
for Maternity)

• Rakesh Patel (Director of Finance)

• Titus Burwell (General Manager
for Outpatients, Ophthalmology,
Neurology and Pain)

• Patricia Small (Legal Services
Adviser)
• Sandra Howard (Lead Nurse,
Dermatology)

Hellos

The Trust was selected by Cancer
Research UK and NHS England as a
pilot site for this new service. This clinic
allows GPs to refer urgent suspected
cancer patients straight into a designated
service complete with rapid access to
the relevant diagnostics and outpatient
treatment options, as opposed to
sending these patients to A&E or getting
these patients admitted into hospital.
The clinic is led by Consultant Medical
Oncologist Dr Tom Newsom-Davis and
Clinical Nurse Specialist Rachel Sharkey.
The clinic is not designed to compete with
or replace established cancer pathways.
Rather, we hope it will help provide a
better experience for these critical
patients during a difficult and stressful
time.

We believe this redevelopment will
very much support the clinical changes
being made to improve standards of
emergency care in north west London.

Goodbyes

• Imogen Head (General Manager for
Surgery)

A new cancer clinic started in May for
patients with urgent suspected cancer
who are too unwell to wait for a two
week fast-tracked appointment.

The pictures give you a sneak preview on
how the redevelopment and expansion
of this area will mean patients get first
class care and experience with us.

Comings and goings

• Niina Ezewuzie (LDP, Mental
Health)

Dr Tom Newsom-Davis
and Rachel Sharkey

Costing £12m, it will replace our current
department (now 20 years old) and will
expand by two thirds in size. There will
be improvements to the environment
that we hope will help those coming to
hospital remain calm in what is often an
emergency scenario, kindly funded by
our charity CW+.

• Stephanie Stevenson-Shand,
Divisional Operations
Director—WCH
• Nathan Askew (Head of Paediatric
and Neonatal Nursing)
• Simon Wombwell (Interim Director
of Finance)

Returning
• Dr Kati Hajibagheri (Consultant
Community Paediatrician and
Clinical Lead for Immunisation)

Top tweets

• Paul Attwal (General Manager for
Plastics, Burns, and Trauma and
Orthopaedics)
• Claire Painter (Divisional Nurse
PDC)
• Shola Adegoroye (Divisional
Operations Director PDC)

New appointments
• Laura Bewick (General Manager for
Gynaecology)

We believe this partnership will provide
better opportunities for staff, who we
hope will have long and fulfilling careers
with us, and ultimately better care for
patients.
Whilst we’ll be called ‘Chelsea and
Westminster Hospital NHS Foundation
Trust’, each site will still be known by its
hospital name, and the history that sits
behind that. This is just as important for
staff as it is for patients.
The next issue will be the final entitled
Trust News as we develop a new
magazine that meets the needs of our
growing staff, membership and local
population.
If you would like to help shape how
the newsletter looks and feels going
for ward, please send your name
suggestions and any articles to
communications@chelwest.nhs.uk.

Farewell, Sharon

F

riends and colleagues said farewell
to Revd Sister Sharon Connell after
seven years as a Chaplain at Chelsea
and Wesmtinster. Sharon is becoming
Spiritual Care Lead for the Hospice and
Community in Bury-St-Edmunds.

Ashleigh Ellis

@A shleighJ1786

Wendy Leigh
@thewendyleigh

@ChelwestF T Thank you having
g
such wonderful staff who are bein
to
ate
so very kind and compassion
my mother who is in Lord Wigram
right now

@ChelwestF T back
in
my 6yo son. As muc hospital with
h as we hate
what he’s going th
rough he is in
best place with am
azing Dr’s &
nurses. Ty
12:30am • 2 Jun 20
15

11:46pm • 6 Jun 2015

Lucy Gradillas

• Sarah Wheatland (Divisional Nurse)
• Alexander McIlroy (Commercial
Financial Manager)

I’ve held many staff briefings with my
good colleague Jacqueline Totterdell
and, whilst of course there is always
anxiety around the prospect of change,
I’m pleased to hear great enthusiasm
for what our partnership could mean to
the development of services for the one
million people that see our hospitals as
‘part of their family’.

@lucygodgrad

charlottespra
yt

@Charliekent

1981

an

Recovering sl
ow
operation @C ly after my
he
night staff loo lwestF T great
ke
David evans w d after me on
ard thank you!
10:06

@ChelwestFT thank you. Your
paediatric team treated me
daughter fabulously today
#goldstandardser vice #feelsolucky
3:59pm • 7 May 2015

am • 5 Jun 20
15

Figs&Olives

Susannah Straughan

@susannah63

Thanks to @ChelwestFT for
stitching up my brother in law last
night. Dr Song did a great job!
8:48pm • 2 May 2015

@Figs AndOlives

@ChelwestF T Than
k
for providing my so you so much
n with such
excellent care! Fir
st class medical
care. Thank you Ne
ptune Ward!

8:15pm • 28 Apr 20
15
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Day in
the life

Hannah Mendoza

H

annah is currently responsible
for developing copy and managing content for what will be a
new public website and internal
intranet ahead of the integration
of Chelsea and Westminster and
West Middlesex University hospitals this September.
Hannah has worked on and off
for Chelsea and Westminster in a
variety of roles over a number of
years. She most recently joined
the communications team on
secondment.

9am
I tend to arrive at the communications
office a little before 9am to crack on with
emails and to assess the diary for the day.
Before setting to work, I grab my daily
coffee from Starbucks over the road—I’m
a bit of a fan of one of the baristas over
there (unfortunately unrequited). One of
the things I love about my current role is
that no day is the same and I’m always
busy meeting different people.

1pm
As web and intranet content officer, my
role is part of a larger communications
team across Chelsea and Westminster
and West Middlesex sites and including
external stakeholders. For example, we
are working together to develop the
‘look and feel’ of this bigger organisation,
an exercise in which colleagues from
both Trusts will be getting involved to
have their say!
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Web and Intranet Content Officer

their families, and of course, the public
in general. The current Chelsea and
Westminster website alone receives
around 75,000 visits each month.
So far, I’ve been met with real enthusiasm in terms of updating copy, and it’s
been a delight to meet with people who
are really hands-on and keen to be a part
of the process.
Working closely with both teams both
here and at West Middlesex, I am excited

to be a part of building an important
new website and intranet, albeit one
in which neither Chelsea nor West
Middlesex lose their important historical
identities.
Rather, we look to incorporate their
positive legacies into a new, modern and
accessible web-page and intranet—both
of which we anticipate to develop even
further in the months following the
integration.

Working as part of this team across
different sites, and with stakeholders
based outside of London, means we take
part in weekly conference calls—usually
around lunchtime—so it’s a salad or
sandwich al desco while updating
the team on website and intranet
developments.

2pm
I like to liaise with our WMUH communications colleagues when possible, so
I’ll often spend a day or a half-day each
week on-site over at WMUH. This gives
me the chance to work closely with the
team over there and, importantly, to get
a feel for West Middlesex itself.

As the integration date edges closer,
things are always being stepped up a gear.
My schedule can range from spending
entire days developing and aligning
information across services, or instead,
running from meeting to meeting with
appropriate leads to discuss the online
content for their services—I can often
be espied scurrying around all levels of
the hospital to locate well-hidden offices.

Very much like C&W, it’s a bright, airy
hospital with a welcome feel to it when
you walk in, which, although it might
sound strange, is how I want people
to feel when they visit our website. A
good website should be welcoming, use
the right language and tone, and make
people feel safe and confident—and
inspired—to want to use our consolidated services and feel assured in our
organisation as a whole.

Once discovered, I’ll sit with the service
lead and we will take a look at the text—
assessing how up-to-date it is, evaluating
accuracy, and making changes as necessary. This is in addition to standardising
all content across both Chelsea and
West Middlesex sites, to ensure as little
disjuncture as possible when we come
to launch our new website.

During an exciting period of transition,
it’s an excellent opportunity to refresh
web content and to make sure your
service is represented as best it can be
on our public-facing website—up-todate, clear, as streamlined as possible.
The importance of our public-facing
website can’t be underestimated—it is
often the first port of call for patients,

Damilola Poopla-Momson

60

second
interview

Phlebotomist

Why did you choose Chelsea
and Westminster?

Which public figure do
you most admire?

I love the atmosphere here and the
people I work with and the people I
meet everyday.

I have a great deal of admiration for
Bill Clinton. He was the most powerful
man in the world and retains his wit and
intelligence. Even today, 15 years after
he was President of the USA he still talks
to an audience and people listen to what
he has got to say.

Describe your perfect day?
I see around 70 patients everyday in
the hospital. I and my colleagues are
often the first step for treatment for
many patients. If I can make them happy
and put them at their ease when they
are giving a blood test, then I go home
feeling happy.

What did you want to be
when you were growing up?
I spent my childhood living in Nigeria and
my dream was always to be the President
of the country.

What is your motto?
Never say never.

What is your favourite
TV programme?
I like CNN news. I like to get a global view
of what’s going on across the world and
be kept well informed of events.

How do you relax?
I love cooking. I will try my hand at
any style or recipe. It can get quite
competitive in our kitchen as my wife
believes she is the best chef. We are
always trying to outdo each other in
the food stakes.
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Charity corner
World’s most advanced swallowing station for
children comes to Chelsea and Westminster
T

he Children's Hospital Trust Fund,
which support s Chelsea and
Westminster Hospital’s paediatric
service, has successfully completed a
new appeal, the GULP Appeal, to help
the increasing number of babies and
children with swallowing problems and
complex needs.

The Trust Fund has bought a digital
swallowing workstation which will
revolutionise the way babies and
children are diagnosed and treated for
swallowing problems.
This state-of-the-art equipment offers
the most comprehensive insight and
understanding of a patient’s swallowing
process currently available in the world.
It is the first swallowing station available
in a children’s hospital in the whole of
the UK.
The value of the information the
specialists will receive from this new
medical equipment will significantly
improve the lives of the babies and
children they treat as follows:
• Earlier diagnosis leading to more
immediate treatment

• Very accurate insight understanding
of the swallowing problem which
could avoid surgery
• Assessment in the Neonatal Unit
reducing the chance of infection
• Instant access to results eliminating
repeat appointments, meaning there
will be no waiting for an objective
assessment, for which the current
waiting time can be up to three
weeks—as a result, it is forecast that
there will be a 50% reduction in the
number of visits for diagnosis which
will reduce the stress on families
• Earlier weaning off feeding tubes
• Elimination of exposure to X-rays
As this is a mobile system, it can be easily
moved to a patient’s bed or cot on the
wards, clinic and X-ray department and,
therefore, patients do not have to be
transported. This is especially important
with premature babies in the Neonatal
Unit who often cannot be transported

We appreciate your
generosity
C

haritable support continues to play
a crucial role in so much of what
Chelsea and Westminster Hospital is
able to achieve.

patients. From time to time, we would
like to use your name and address to
send you information on the work of
CW+ Charity.

In recent years, for example, donations
to the charity have supported the
appointment of a number of key
individuals to support our pioneering
research into burns care, understanding
and preventing premature birth, and
prevention of cerebral palsy.

If you would rather we did not use your
name and address for the purposes of
our charity (including creating a profile
of your interests and preferences, to
ensure this information is best used and
you are not contacted unless it seems
appropriate to do so), please write to
Membership Engagement Services, The
Election Centre, 33 Clarendon Road,
London, N8 0NW. Please ensure that
you include your full name, address and
postcode.

It also funds innovation, art and design,
including the art collection that adorns
the hospital walls, and a comprehensive
performing art s programme for

CW+ art and design update
T

he CW+ art and design team have
been very busy recently with new
commissions, projects and partnerships,
which all aim to improve the experience
of being in hospital for patients and their
families.

a child who enjoyed our Chickenshed
theatre workshop.
If you have visited the newly opened
Patient Transport Lounge, you may have
spotted our latest artworks, created
by London based illustrator, artist, and
surface pattern designer Alice Stevenson.

We now provide more than 700
performing arts events in the hospital
every year and results from our latest
programme evaluation showed a
really positive improvement to patient
experience.

Following consultation with patients,
Alice chose to bring nature and the
outside world into the lounge, creating
a positive and uplifting environment for
patients.

Feedback included “I wish they could
have stayed all day” from a mother of

We have recently launched a new music
programme called ‘Classical Coffee’,

Rebecca McLaughlin (left) of the Children’s Hospital Trust Fund with Norland
staff, who raised more than £40k in a 75-hour non-stop cycling marathon
recently, and Gastroenterology Consultant Krishna Soondrum (right)
out of the Unit due to their ventilation
requirements.
The system has been delivered to the
hospital and it is anticipated that the
first patients will be seen shortly.
Dr Krishna Soondrum, Consultant
Paediatric Gastroenterologist at
Chelsea Children’s Hospital, said “We
are so thrilled to have this revolutionary
equipment that will allow us to treat
patients much quicker and in a very
safe way as far as babies and premature
babies are concerned.

“It will also allow us to treat more
patients, which is a great news knowing
the huge and increasing number of
babies and children suffering from
swallowing problems today.
“We are extremely thankful to the
Children’s Hospital Trust Fund for their
tremendous support and we hope they
will raise the money soon.”
If you would like further information
please contact the Children’s Hospital
Trust Fund at chtf@chelwest.nhs.uk or
call 020 3315 8956.

News from the Friends
T

he Friends have recently rebranded
and we hope you like our new look.
Our website in particular will detail the
activities we do around the hospital, and
keep you informed of any new services
and events—visit www.cwfriends.org.uk.

Along with our curvy new logo, our
Hair Salon (2nd Floor, Lift Bank D) has
also had a revamp. Andrew Parish, the
hairdresser, has done a fantastic job in
making the salon look like a pampering
haven. You can find out more about
Andrew on our website, or you may want
to visit Andrew and take a look at the
salon’s new colour scheme.
The Trolley Volunteers receive frequent
and wonderful feedback from staff and
patients, and it really makes us proud
of the work they do in the hospital. We
wanted to share a few comments with
you:
• “While I was in the hospital bed I felt
so restricted, I just wanted a drink or a
snack of my choice but I had no access
to it while unable to move. It’s the
little things that make a difference—
when they’re taken away, this service
is vital.”

• “The hospital has been so good to
me and your additional service really
is superb.”
• “You really made my stay bearable.”
As well as the Friends Volunteers, the
Patient Support Project Volunteers have
been outstanding at supporting us with
what we are trying to achieve.
The Open Day was such a fun day for
us all, and we had some additional
members on the day who represented
us as our ‘Little Friends’. They put some
of our experienced sellers to shame.
We look forward to welcoming some
new members/volunteers and hosting
more events this year.

which takes place every Wednesday
between 10am –11am, on Medical
Day Unit and Kobler Day Care. The
programme brings live, relaxing music
to patients, accompanied by a cup of
coffee.

The Breathing Stone is a social therapeutic
robot which, when held, senses heart
rate and breath.

We are currently trialling a new and
innovative piece of technology in the
Surgical Admissions Lounge.

We will be running more trials in other
areas of the hospital for different patient
groups soon, so watch this space!

The Stone then generates music and light
to help patients manage stress and pain.

June/July 2015

page 5

Director of Nursing Vanessa Sloane spells out...

What we’re doing to improve nursing and midwifery
establishments at Chelsea and Westminster
W

e wanted to explain the work we
have been doing over the past few
months to improve permanent staffing
establishments on our wards.

recruitment and retention. Her focus is
to improve recruitment and retention at
the Trust within nursing and midwifery
staff.

This is a nationwide issue that the NHS
as a whole is trying to resolve and
appreciate that this topic is a really
important one for all of us, as it has a
real impact on how we can effectively
look after patients under our care.

Bank pay rates have increased in
line with local trusts, so that nursing
and midwifery staff who choose to
work through our staffbank are paid
appropriately.

It is also the top priority for the Directors
and Chief Nurses’ Cabinet.
We’ve listened to staff feedback and the
work we are doing at the moment looks
at both short term immediate need and
long term investment and resolution.
Catherine Wilkins is working as the
dedicated nurse management lead for

Maternity leave will be backfilled at
100% with the cost of this initiative being
absorbed centrally in the Trust.

Please consider introducing nursing
friends to work at Chel sea and
Westminster Hospital.

We have a commitment to provide
excellent learning and development to
all staff in a timely manner, taking into
consideration clinical commitments.

If you have any other ideas please
contact Catherine Wilkins by emailing
catherine.wilkins@chelwest.nhs.uk.

Employee online is now available to
enable you to book shifts from home,
this has led to a significant increase in
Healthcare Assistant bookings.

We have appointed two agencies to
support us with overseas recruitment—
one in Australia for the Neonatal
Intensive Care Unit (NICU) and A&E
(Emergency Department), and one in
Europe for general nursing.

We will not recruit to fixed term
appointments for Healthcare Assistants
and band 5 nursing and midwifery roles
but rather will recruit to permanent
posts.

Thanks to all specialist nurses who
have taken the time to consider their
workload and commit to providing extra
support to wards and departments for
the benefit of our patients.

New outpatient
pharmacy opens

T

The world confederation of Physical
Therapists (WCPT) congress takes place
every four years and is where the world
of physiotherapy meets to disseminate
research and interventions through a
range of symposia, abstracts, panels
and debates, networking sessions and
seminars.
Darren Brown and Sian MacRae
presented research and successful interventions on the largest international
physiotherapy platform.
Sian MacRae is an musculoskeletal
Extended Scope Practitioner (ESP)

A

new outpatient pharmacy service
provided by Boots UK has opened
in Chelsea and Westminster Hospital
this June.

Chief Pharmacist Deirdre Linnard,
said: “Over the years the number of
outpatient attendances at the hospital
has significantly increased.

Around 125,000 outpatient prescription
items are dispensed at the Trust
each year to patients attending the
outpatient clinics. The items range from
eye drops and pain killers right through
to medicines used to treat cancer and
HIV.

“Based right in the middle of the hospital
on the Ground Floor, the new pharmacy
service provided by Boots will help
improve the patient experience by
reducing waiting times, providing more
choice about where patients can get their
medicines and improving accessibility
seven days a week.

The new Boots pharmacy, which is
situated on the ground floor opposite
Costa Coffee, will offer patients a
more flexible service and extended
hours of service, while maintaining the
high quality of services. Boots is also
providing the outpatients dispensing
services at 56 Dean Street.

“The new partnership between the
hospital and Boots will build on the skills
and experience of both organisations
to provide benefits to patients, visitors
and staff while enabling the hospital’s
pharmacy staff to develop the pharmacy
service for its inpatients.”

There is more work to be done, but rest
assured that improving establishments
will remain my focus, as I want each
nurse and midwife to feel suitably
supported when they are providing care
to patients at our hospital.

C&W at the World
Confederation of Physical
Therapists
wo physiotherapists from Chelsea and
Westminster have been presenting
their work at the largest international
conference for physiotherapists in
Singapore.

Deirdre Linnard cuts the ribbon to officially open the new outpatient
pharmacy with Boots Stores Director for London Asif Aziz

We appreciate all the efforts that staff
are making to provide excellent care
and experience under what are, at times,
difficult circumstances. Thank you for
your flexibility in ensuring patients in all
areas of our Trust are cared for.

Physiotherapist, whose PhD research
conducted a randomised control trial on
the effectiveness of rocker sole shoes
on low back pain. Sian disseminated
her novel research which demonstrates
that rocker sole shoes seem to be no
more beneficial than flat sole shoes in
affecting disability and pain outcomes
in people with chronic lower back pain.
Darren Brown is a specialist
physiotherapist in HIV and will be
representing the European region in
a panel session on new perspectives
of physical therapy in HIV/AIDS. Darren
will draw international attention to our
HIV rehabilitation services including
the Kobler Rehabilitation Class. He will
present results on the interventions
effectiveness, improving physical
function and quality of life in people
living with HIV.

Clinical summit on
Innovation and Discovery
A

joint Clinical Summit with West
Middlesex colleagues entitled
‘Innovation and Discovery’ was recently
held in Brentford Lock hosted by
Medical Directors Miss Zoë Penn and
Roger Chinn. More than 100 people
attended—including nurses, doctors
and management from both trusts.
A variety of speakers were invited to the
event, as well as external organisations,
to showcase how both hospitals are
including and promoting innovation and
research, and how we could encourage
this going forward as one organisation.
Zoë Penn and Roger Chinn opened the
event and introduced guest speakers
Alessandro di Fiore (Founder and Chief
Executive of the European Centre for
Strategic Innovation (ECSI) and ECSI

Consulting) and Christian Beil (Senior
Innovation Manager, Corporate Cocreation Program at BASF) who kicked
off the event with a presentation
entitled Resist The Usual Routine,
encouraging attendees to look at the
multiple challenges both organisations
and healthcare face today, and how we
can move forward and invest in change.
The event continued with a variety
of present ations, with speaker s
from Chelsea and Westminster, West
Middlesex and Imperial College,
finishing with Professor Mark Nelson’s
(Consultant Physician and Adjunct
Professor and Reader Imperial College
London) topic 25 years of HIV research—
what we have learned.
The next Clinical Summit is on 31 July.
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Shaping a healthier future

Taking shape—our new A&E
A

c r u c ia l p a r t o f C h e l s e a a n d
Westminster’s newly-expanded
accident and emergency service will be
available to patients this August.

Phase 1 of a £12m redevelopment
of the Emergency Department will
create a new Emergency Department
incorporating a larger majors treatment
area, X-ray unit with CT scanner, fracture
clinic and emergency observation unit.
Once this phase is up and running, work
will begin immediately on the next
phases of the project, providing a new
resuscitation room and paediatric A&E.
The work will continue over the winter
and will be completed by the summer
of next year.
Once Phase 2 starts there will be
some disruption in public areas which
is unavoidable in order to carry out
the necessary works to make these

improvements, and we will be making
every effort to keep this to a minimum.
The project is a major facet of the Trust’s
role as an active partner in developing
the Shaping a healthier future programme
in north west London.
Lorna Gibson, General Manager for
Emergency and Integrated Medical Care
said: “Once we are fully open we will have
more space, more staff and more stateof-the-art equipment to treat patients in
an emergency. All this will be done in a
spacious modern environment providing
for more than 110,000 cases a year.
“This is the biggest capital scheme the
hospital has seen since it was built
over 20 years ago and cements the
hospital’s position as a major hospital
in west London, providing high quality
emergency ser vices to a growing
population.”

Original A&E

Phase 1
Nov 2014–Jul 2015

June/July 2015
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Shaping a healthier future

Your questions answered
What is the Shaping
a healthier future
programme and what
does it aim to do?
The Shaping a healthier future (SaHF)
programme was developed in 2012 and
is a major programme of improvements
which the NHS is implementing across
the eight boroughs in north west
London (Brent, Ealing, Hammersmith
& Fulham, Harrow, Hillingdon, Hounslow,
Kensington & Chelsea, Westminster).
The principal changes aim to localise
the most common services people
need for everyday illnesses and injuries
so that they can be accessed closer to
home, centralise specialist services
which people need when they are
really seriously ill to achieve better
care outcomes, and, where possible,
integrate all of these services to provide
co-ordinated care for the 1.9m people
living in this part of London.

What are the major
changes taking place
under SaHF?
Five hospitals, including Chelsea and
Westminster and West Middlesex, have
been designated major hospitals with
an A&E, maternity and acute hospital
services.

There will be investment to develop
enhanced services for Ealing and Charing
Cross hospitals—which will be ‘local’
hospitals with an A&E.

A s ser vices change we expect an
increase in activity across all our services.
The hospital will benefit in three main
ways from the SaHF changes.

Changes brought about by SaHF have
seen the accident and emergency
departments at Central Middlesex
Hospital and Hammersmith Hospital
transfer to other hospitals last autumn.
Central Middlesex Hospital is being
developed as a hospital specialising
in ‘elective’ or ‘planned’ care (e.g.
pre-planned procedures, such as hip
operations) and Hammersmith as a
specialist in areas such as cancer care
and as a heart attack centre.

The first obvious change is being seen
in the extensive building works which
are currently being carried out in the
Emergency Department. A £12m scheme
will see the new department—with
expanded majors, new resuscitation unit
and paediatric area—fully operational
by the summer of 2016.

The transfer of maternity services out
of Ealing Hospital from 1 July 2015 and
consolidating of these on to six other
hospital sites, all of which—including
Chelsea and Westminster—have had
their facilities upgraded, as well as
more midwifery-led care available in
the community and more specialist
consultant cover on the labour ward.
Furthermore, there will be investment
of an additional £190m every year by
2017/18 in out-of-hospital care.

What does that mean for
Chelsea and Westminster?
In short, it means investment in
expanded emergency and maternity
services, and additional beds.

How CW+ is working
to enhance the A&E
experience
T

he team at CW+ is continuing to
support the A&E redevelopment
with a £600,000 fundraising appeal—
working with artists and clinicians
to bring specialised art, design and
technology to the space to transform
the experience for patients and their
loved ones.

The last few months have seen some
exciting developments and to date, CW+
has raised £400,000 for the new A&E.

The project will also support emerging
artists who will be guided by the
charity’s art and design team as well
as being mentored by leading artists.

The first phase—the majors area—will
open in August this year (2015) and will
see the recruitment of a consultant and
eight nurses.
Secondly, the maternity department has
already received additional investment
to meet anticipated demand for services
following the transition of maternity
services from Ealing Hospital and under
SaHF’s plans to improve midwife-to-birth
ratios. This has seen the recruitment
of additional midwives and neonatal
nurses and more consultant cover on
the labour ward.
Thirdly, the Trust is seeking to add more
hospital beds to support the extra
patients coming to the larger emergency
department. We ultimately expect to
open an additional 68 beds outside of
A&E as more patients are expected
to come to Chelsea and Westminster
Hospital.

The Trust’s proposed acquisition of West
Middlesex University Hospital NHS Trust
also chimes with the SaHF programme as
we develop a stronger, financially robust
organisation to run our two major acute
hospitals.

What increase in demand
are you expecting?
The Trust has seen a year-on-year
increase in emergency attendances since
the Hospital opened in 1993.
Originally the existing A&E department
was designed to handle 60,000 patients
a year, but now sees 110,000.
As well as ensuring the hospital can
meet the ongoing pressures that all A&E
departments face across the country,
and with Chelsea and Westminster a
designated major hospital, the Trust
would expect an increase in numbers of
approximately 15,000 attendances a year.
The Trust’s maternity department also
expects around 350 additional births a
year due to the transfer of maternity
services from Ealing Hospital from 1
July 2015.
All of these demands will be met
with the phased A&E improvements,
additional beds, staff recruitment and
investment in out-of-hospital services.

Nurses Day celebration
I

nternational Nurses Day (12 May)
was celebrated by our nurses and
midwives.

In the Academic Atrium we had a
presentation of over 15 posters
celebrating the great work done by our
teams. We also had a display of our new
uniforms, along with demonstrations
of our beds and manual handling
equipment. We were very pleased

to welcome Dee Sissons, Marie Curie
Director of Nursing, to be our guest
speaker at the session opened by Chief
Executive Libby McManus.
Dee spoke about what nursing means
to her. A number of staff also from
the Trust to share why they went into
nursing, a particular patient who has
been important to them and the future
of nursing.

Trystan Hawkins, Arts Director, CW+
said: “We are delighted to receive Arts
Council England’s support once again.
Working with emerging artists and the
Royal College of Art, we will create an
outstanding A&E environment.

This includes a wonderful recent grant
of £60,000 by Arts Council England to
support the charity’s new RELAX Digital
project.

“As you can imagine, an adult arriving
at the hospital with a head injury at
3am on a Saturday morning often has
quite different needs to a child with a
stomach bug arriving during a weekday.

With this funding, CW+ will be able to
install digital artworks in the waiting
areas of A&E, providing a distraction
to patients to help them feel calm and
relaxed as they await treatment.

“Our digital works will allow us to change
content according to who the patient
is. Evidence suggests that this will help
reduce anxiety and stress levels for our
140,000+ A&E patients.”

These works will be designed to enhance
patients’ wellbeing prior to receiving
treatment—replacing the television
programmes currently offered and
which can add to patient anxiety.

To find out more about the CW+ A&E
appeal visit www.cwplus.org.uk/a-e or
contact Kerry Huntington by emailing
Kerry.huntington@chelwest.nhs.uk or
by calling 020 3315 6619.

Chief Executive Libby McManus demonstrates an air mattress
which is used to move patients from bed to bed
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Council of Governors’ news
Goodbye to Chris Birch
Farewell from fellow
governor Martin Lewis
Chris Birch has now stood down as one
of our longest serving and most active
governors.
Chris and myself were elected within
months of each other in 2007 and he
became a very close colleague and
indeed a close friend. His debating skills
are second to none and he has always
fought the corner for our patients and
indeed the Trust. It was a great privilege
to work with him as a governor.
Some of Chris’s achievements:
• On the steering group for 56 Dean
Street, a clinic which Chris was justly
proud of—he could often be seen
showing visitors around the clinic
• Chair man of t he Member ship
Committee—we saw membership
rise in numbers under his stewardship
and he was also pro-engagement with
our members
• Asked by former Chief Executive
Heather Lawrence to sit on the
steering group to plan and develop
our now great Open Day

Trust Governor (2007–15)
Volunteer, Kobler Centre/Thomas Macaulay Ward (8 years)

• Member of the Trust’s Constitution
Group
• Instrumental in developing governors’
standing orders
• Proofreading Trust News and adding
his know-how as a journalist
Chris, we will miss you. A big thank you
for your tremendous contribution to
the Trust.

A governor’s farewell
by Chris Birch
After eight years as a governor, I have
generously been allowed 500 words to
say goodbye to the hospital I love.
I was here, accompanying a patient from
London Lighthouse, in May 1993 when
Her Majesty The Queen opened the
hospital, and I’ve got to know it well.
I have had day surgery here twice,
been an inpatient three times, an A&E
patient four times, an outpatient of nine
departments and regular visitor to an
outpatient clinic every three months.
Before I was elected a governor, I
worked for eight years as a volunteer
in the Kobler Clinic and on the Thomas

Modern obesity
management

Macaulay ward. When I was elected in
2007, most of the Board of Directors
probably regarded the governors as a
necessary nuisance. We were not trusted,
and some managers may have sought to
control us. Things have changed.
We have got to know the Executive
Directors well and are getting to know
the Non-Executive Directors, and the
Council of Governors is now recognised
as an integral part of the Trust.
Even before a close friend aged 26 was
killed by HIV in 1987, just 12 days after
his Aids diagnosis, I have had an interest
in HIV disease. I had a very small part in
planning our outstanding sexual health
clinic 56 Dean Street, and it has been
great to work with and get to know a
giant of the HIV world, Professor Brian
Gazzard, and some of his colleagues.
It is glaringly obvious that this is an
excellent hospital. The Care Quality
Commission reported last October
that we were Outstanding or Good in
26 areas and required improvement
in 16. To then give an overall verdict of
‘requires improvement’ seems to me
perverse. Of course we are not perfect,
but as a governor it has been obvious
to me that we are constantly striving
for improvement.

The identification in 2012 of our Values
of Safe, Excellent, Kind and Respectful
was a useful step in the struggle
to improve, although I would have
preferred ‘compassionate’ to ‘kind’. I
am kind to animals and compassionate
about people. But what’s one word
among friends?
The one thing that worries me as I say
goodbye to the hospital is our failure, not
for want of trying, to engage effectively
with more than a small minority of the
members of our Foundation Trust.
We put on wonderful Open Days,
C hr ist mas event s , M edicine for
Members, Meet a Governor sessions
and constituency meetings—these are
all successful to varying degrees and
well worth doing, but they invariably
only involve a minority.
Which brings me to unfinished business.
The number of members who elect our
governors is small. We have more than
3,000 staff members yet, as a patient
using the hospital’s services, I sometimes
ask them how they feel about their
workplace. Those I ask are happy to work
here, but none of them know that there
is a Council of Governors and that they
can elect a colleague to represent them
on it. That is a nut that I now leave others
to crack.

Mr Evangelos Efthimiou, Dr Rukshana Ali, Nuala Davison,
Jo Lam and public governor Martin Lewis

C

helsea and Westminster held its
Medicine for Members seminar in
the Postgrad Lecture Theatre recently
on the topic of ‘Modern Obesity
Management’.

Mr Evangelos Efthimiou (Consultant
General Surgeon and Lead Clinician
for Bariatric and General Surgery) gave
an insightful overview of the obesity
epidemic and bariatric surgery, followed
by Dr Rukshana Ali (Clinical Psychologist)
who highlighted the psychological
impact of obesity.
Jo Lam (Senior Bariatric Dietitian)
presented about diets and obesity and
the session ended with Nuala Davison
(Consultant Nurse Clinician) who

provided an overview of the service and
its future challenges.
90% of the attendees found the event
useful and understood more about
this topic than before they attended
the event. Attendees also said they
would recommend future ‘Medicine for
Members’ events to friends and family.
One attendee commented, ‘A very
comprehensive lecture and discussion.
Well organised with ample time for our
questions’.
The next edition will feature June’s
Medicine for Members—‘Menopause
matters—what we need to know?’

Chris has a book signed by television presenter and journalist Anne
Robinson at the 2012 Chelsea and Westminster Open Day
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It’s back! Open Day 2015
T

he Trust’s annual Open Day proved a
hit with young and old. Held in early
May, this was the eighth annual Open
Day, providing an opportunity for local
people to visit the hospital, hear more
about services and meet with staff who
deliver healthcare to patients every day.

Special guest Jane Bell joined us to
officially open our event. Jane knows
us very well as her family are cared for by
our paediatric services and she is a real
supporter of Chelsea and Westminster
Hospital as she has set up a charity,
Gutsy Gastros, to support children who
have chronic bowel, intestinal and gastric
disorders.
Jane said: “It is a huge honour today to
speak to the governors, medical and

non-medical professionals, patients and
their families and our local community—
to be given an opportunity to say a
heartfelt thank you to all of you who
have helped and continue to help
families like ours.
“I cannot put into words the admiration
and gratitude we feel towards those of
you who, over the past 17 years, have
played a part in keeping our children
alive and helping us to get home, stay at
home and live life to the full whenever
and wherever possible.
“The medical staff, healthcare assistants,
the Hospital School, cleaners,
administrative staff, engineers and many
others that I have failed to mention,
really do hold us together and help us

cope day today with the struggle of
bringing up our family in this hospital.”
The theme of this year’s event was ‘safe’
and we had a stand dedicated to the
changes we’ve made since our CQC
inspection last July.

One of the most popular parts of the
day was the Teddy Bear Hospital where
children could bring their favourite toy
in for a health check-up from our team
of junior doctors.

It also showcased the results of our peer
review where clinicians from other Trusts
came and inspected our services to see
these changes from the front line (see
page 12 for more).

Our Estates and Facilities team and
contractors ISS, Norlands and Healthcare
and Transport services (HATs) took
over the academic atrium on the Lower
Ground floor with lots of educational
fun and games including a wheelchair
safety quiz and Giant Operation.

As always there was music and entertainment, and many other fun and
educational activities for children and
families to enjoy—a steel band kicked
of the event.

HATs provided some ambulance tour
and rides and ISS invited Michelin star
Chef Mark Sargent who gave cooking
demonstrations and asked visitors to test
their omelette making skills against him!
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Offering comfort for bereaved parents
T

he Butterfly Suite, the maternity
bereavement suite at Chelsea and
Westminster Hospital, provides a
dedicated, caring space for parents
when they are sadly going through the
loss of their baby.

“Patients who have been cared for in
this environment really appreciate its
private entrance. One family said they
really valued the chance to have some
time in this very comfortable suite and
to be cared for as a family.

Loraine Pearce, Maternity Bereavement
Facilitator said: “Since it opened at
the end of 2014, the suite has proved
invaluable as a quiet place where
grieving parents can go. The extended
family can also be care for and we are
able to provide time and choices that
are appropriate to each family.

“Our thanks to the Friends of Chelsea and
Westminster for enabling us to make the
suite a comforting space and to provide
a bed for partners and, also, the ongoing
support of Sands (Stillborn & neonatal
death charity).

“From a midwives’ perspective it is a
space away from the main labour ward
where they can provide care not only to
the parents but help to support other
family members.
“A midwife said recently after caring for
parents in the bereavement suite that
she felt she had been able to give good
and valued care in a situation that she
would not normally have expected to.

“We also have a Just Giving page at
www.justgiving.com/butterflysuite
where people can donate to the suite.
“This month we will be holding our annual
Time to Remember service which provides
parents the time to remember their
baby alongside others and also the staff
that cared for them.
“This service is put together by staff
from maternity, NICU, the chaplaincy
and Sands.”

Research active hospitals
have better patient outcomes
I

t is widely assumed that patients cared
for in research active hospitals, such as
Chelsea and Westminster, have better
outcomes, but evidence for this has
previously been limited.

healthcare of tomorrow, and improving
the safety of healthcare today”.
Last year, 3,814 patients were enrolled
into clinical research studies at Chelsea
and Westminster, with over 20,000
patients enrolled over the past five years.

The results of a recent study have
demonstrated a direct association
between higher levels of research
activity and lower rates of patient
m o r t al it y fo llow in g em erg en c y
admissions.

Research opportunities are available
across the hospital, with large research
portfolios in oncology, rheumatology,
HI V, reproductive medicine and
dermatology to name but a few.

Mark Terr y (Research Deliver y &
Operations Manager) said: “Through
integrating research opportunities into
clinical care, we are both developing the

If you are interested in finding out more,
please email research.development@
chelwest.nhs.uk or ask your clinician for
relevant research opportunities.

Congratulations to
Prof Neena Modi
P

rofessor Neena Modi has now
become President of the Royal
College of Paediatrics and Child Health
(RCPCH).
Prof Modi, who is Professor of Neonatal
Medicine at Imperial College London,
officially took the reins in April at the
College’s Annual General Meeting
at the RCPCH Annual Conference, in
Birmingham.

Cass said: “Neena is a passionate
advocate for child heath, and her
experience as a clinician and leading
researcher will be invaluable in her
role as Royal College of Paediatrics and
Child Health President. I look forward

Have you ‘Evolved’ yet?
T

he push to store our patient records
on Evolve is gaining momentum.
The notes from more than half (54%)
of outpatient appointments are now
available in Evolve, so many clinical areas
are now familiar with the new, slender
files that indicate a patient’s notes have
been scanned.
Karen Baker, Programme Manager for the
EDM roll-out said: “We are very pleased
with the progress that has been made
over the past few months. This has
been made possible through the focus
of clinicians and administrative staff in
the live areas who have worked closely
with the EDM project team to ease the
transition. We are looking forward to
working with the remaining service areas.”

Clinicians across the hospital, including
HIV/GUM, Burns, Adult ED, Urology
and Dermatology, Maternity and Hand
Trauma, are now enjoying easy and
instant access to a patient’s record
from a PC screen. Simon Barton, Clinical
Director HIV/GUM, said: “ Moving to
Evolve has speeded up my clinic, made

to seeing the College continue to
provide high quality education and
training for paediatricians, expand its
membership offer and lead the way in
affecting policy change for the benefit
of children and young people’s health.”

As well as Prof Modi’s commitment to
Imperial College London, Professor
Neena Modi has clinical duties as an
Honorar y Consultant in Neonatal
Medicine at Chelsea and Westminster.
She is also Chair of the BMJ Ethics
Committee, President of the UK
Neonatal Society and leads a large
neonatal research programme at
Imperial College London.
Welcoming the appointment, the
outgoing RCPCH President Dr Hilary

any problem or delay caused by lack
of access to notes, a thing of past and
improved communication.”
All completed BigHand correspondence
is now automatically sent to Evolve as
well as echocardiograms, lung function
test results and medical illustrations.
Some departments have also taken
the opportunity to upload external
correspondence thus keeping it with
other patient documentation.
“This is all very positive progress”, says
Gary Hartnoll, Associate Medical Director
for Information and Effectiveness. “It will
put all clinicians in an excellent position
to enjoy the full range of benefits
offered by the Clinical Portal over the
coming years.”
Karen Baker, Programme Manager for
the EDM roll-out says: ‘I urge all clinicians
to complete their Evolve training so
they are ready to access their patients’
records when they appear on Evolve.
Training can be accessed via http://titan/
EDM/training.htm’.

In memoriam

Sue
Mighty
L

ong serving manager Sue Mighty
sadly died in early June.

Sue worked at the Trust for more than 25
years at St Stephen’s Centre as Medical
Records Manager. She retired in late
2011.
Prof Neena Modi (right) with colleagues from the
Neonatal Intensive Care Unit (NICU)

Friends and colleagues were able to sign
a remembrance book which was sent on
to her family.
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Star Awards 2015—stars galore!
C

ongratulations to all of our nominees
and winners at the Chelsea and
Westminster Star Awards which took
place on Thursday 30 April.

The awards were made possible thanks
to the generous support of CW+, who
this year also presented their own
special award. The charity exists to
make care better for patients and their
families through pioneering research,
innovation, art and design.

Safety Award

Enterprising Health Partnership Star of the Year

Kindness Award

Efficiency Star of the Year

Excellence Award

Inspirational Leader of the Year

Respectful Award

CW+ Special Award

Public Health Star of the Year

Council of Governors’ Special Award

Education Star of the Year

Chief Executive’s Special Award

We received more than 350 fantastic
nominations and the awards recognise
the staff who embody our Trust values
of Respectful, Kind, Safe and Excellent.
Our judges had a difficult task of
choosing our winners and our Directors
stepped in this year to present the 12
awards with our hospital radio host for
the night Anthony Davis.

Safety Award
Karina Nadworska & Pierangelo
Spano (Health Adviser Recall & Admin
Coordinators, John Hunter Clinic)

Kindness Award
David Pearce (Occupational Therapy
Technician, Stroke Unit)

Excellence Award
Assisted Conception Unit

Respectful Award
Jaquelina Dias & Louise McMahon
(Receptionists, Obstetric Ultrasound)

Public Health Star of the Year
Jake Jenkins (Lead Nurse Practitioner,
HIV/GUM)

Education Star of the Year
Andrea Wheeler (Clinical Vocational
Development Lead)

Enterprising Health
Partnership Star of the Year
Sunita Sharma (Clinical Lead for
Postnatal Services—for Mum and Baby
app)

Efficiency Star of the Year
Enhanced Recovery Project Team
(David Evans Ward)

Inspirational Leader
of the Year
Austin Claffey (Occupational Therapy
Team Lead)

CW+ Special Award
Mr Warwick Radford (Consultant,
Orthopaedic Theatres)

Council of Governors’
Special Award
Chaplaincy Team

Chief Executive’s
Special Award
Trevor Post (Local Security Management
Specialist)
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Peer review points to the way forward
Responding to the CQC inspection

W

ork continues to progress in
addressing the issues raised by last
autumn’s inspection by inspectors from
the Care Quality Commission (CQC).
In April, we carried out a full internal
peer review of services which was
assessed and reported on as a CQC
inspection would.

Director of Nursing Vanessa Sloane said:
“We were extremely pleased to be rated
as Good overall by our peers.
“On the whole we found that many
improvements had been made to
rectify matters highlighted by the CQC
inspectors and many of our services
would be rated as Good if the inspectors
were to return.
“We had seen real improvements in the
scores for Medicine, Surgery, Children
and young People and End of Life Care,
however, there is still room for yet more
improvement.
“Our peer reviewers felt extremely
welcomed by our teams, who were very
open and honest with them.

“Our patients in the most gave good
feedback stating that they felt informed,
well cared for and involved in their care.

Actions coming out
of the review

“Thank you all for your ongoing hard
work, our action plan continues, but for
the most part these actions are part of
our daily work and we must make sure to
see them as such, and not as something
extraordinary.”

Documentation
Issue: Documentation standards were
inconsistent in patient notes.

How we rated, area by area

Action: A full review of the way documents—particular patients’ notes—are
handled to be carried out as a matter of
urgency.

• Medicine (including stroke and older
people): Good

Identifying staff and patients

• Surgery: Good

Issue: ID for both staff and patients
were inconsistent.

• Theatres: Good
• Acute and Urgent Care: Requires
improvement
• End of Life Care: Good
• Outpatients: Requires improvement
• Children and Young People: Good
• HIV and Sexual Health: Outstanding

Action: Reviews and agree standard
policy and procedures for ID checks
across the organisation and implement
spot checks on patients and across
the Trust to ensure these have been
implemented and embedded.

Medication
Issue: Drug safety and administration
inconsistent.

Action: All drugs cupboards/trolleys
to be checked to ensure they are in
good working order and, if need be,
be replaced or fixed. Implement best
practice for drug administration and
safety with immediate effect, with
spot checks by senior nursing team and
pharmacy team to ensure compliance.

Staffing levels
Issue: Some staff concern over levels of
staff on wards.
Action: Safe staffing levels to be put
on display in all wards and managers
to review any worries or concerns by
staff into staffing levels in certain
areas. We have invested in nursing
posts—particularly to increase nighttime
staffing—and are recruiting.

Staff awareness
Issue: Staff unaware of a number of key
reports, policies and procedures.
Action: Focus on ‘back to floor’ communications by managers to discuss key
reports and issues with staff. Ensure that
nursing forums/work groups cascade
information to all members of teams.

A nurse abroad

Eva Celaya tells of her experiences in Myanmar

A

t the beginning of 2015 I had the
unique opportunity to work in
Myanmar (formerly Burma) as an HIV
nurse-trainer for a well-established
non governmental organisation called
Medical Action Myanmar (MAM).

MAM has four clinics in the most
deprived areas of Yangon, the capital
city of the country.
This has been one of the greatest
experiences of my life, not only
professionally but also personally as
I’ve got to know the character of the
Myanmar people well.
I was amazed at the utilisation of limited
resources to achieve huge results and
at how much I learned about HIV and
other ailments during my time there,
but especially, working at MAM offered
me a deeper gain—the realisation that,
like everywhere, there is always a group
of healthcare professionals willing to
contribute to the HIV field, not for
money or credit, but for ideals on the
fight for a better, healthier world. It is
very inspiring, sometimes, to go back
to basics and remind ourselves, health

professionals in the West, that there is
another world out there which is not as
fortunate as ours.
MAM managers, doctors, nurses, counsellors, outreach workers, receptionists,
lab, data and office staff, drivers, domestics, handymen and guards supported
me every step of the way and embraced
my humble job there.
As I always say, I did not go there to
teach, I went there to share, and that
saying proved me right—I am sure I
brought more back with me than I left
behind.
Now, back to my comfort zone and in an
environment that lacks nothing, I realise
the importance of being grateful to life
and kind to others, especially those who
need us the most—our patients, no
matter where in the world.
I would encourage all health
professionals to spend some time in
their lives working abroad in developing
countries which may make them better
professionals and better humans.

Hair
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