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OPEN
 DAY

Absolutely fabulous 
Open Day 2014

Joanna Lumley cuts the cake at the Open Day marking Chelsea and Westminster 
Hospital’s 21st year as Chairman Sir Tom Hughes-Hallett looks on

CQC announces 
inspection July 
2014

As part of their new approach to 
measuring standards of care across 

the NHS, the health watchdog the 
Care Quality Commission (CQC) will be 
inspecting Chelsea and Westminster 
Hospital from 8–11 July, covering all 
sites and clinical areas.

This is our opportunity to showcase the 
excellent care we already provide our 
patients.

•	 Find out more on page 5.

This year’s Open Day on Saturday 14 
June had a very special guest, Joanna 

Lumley, who helped bring in crowds of 
2,000 people on the day.

The Open Day, the seventh annual 
event held at the main hospital site, 
provides an opportunity for local 
people to visit the hospital, hear more 
about	services	and	meet	with	staff	who	
deliver healthcare to patients every day. 
This year’s event also celebrated the 
hospital’s 21st birthday.

The theme of this year’s event was 
‘Keeping you well’. We offered advice 
to visitors on how they can keep 
themselves healthy and therefore out 
of hospital. We provided health MOTs 
where visitors could get a quick and easy 
check-up and advice on how to lead a 
healthy lifestyle, with everything from 
help to stop smoking to tips on eating 
well.

One of the most popular parts of the 
day was the Teddy Bear Hospital where 
children could bring their favourite 
toy in for a health check-up from our 
team of Junior Doctors. Many fun 
and educational activities for children 

and families were enjoyed in the new 
children’s outpatients setting on the 
first	floor.

Joanna Lumley said: “I am delighted to be 
invited to attend Open Day to support 
Chelsea and Westminster Hospital on its 
21st birthday. The NHS is a vital service, 
and I wanted to have the opportunity 
to recognise the wonderful staff 
who care for our communities 24/7. I 
shall be seeing plans for the £10m 
redevelopment of the A&E department, 
visiting the new paediatric outpatients 
department and the hospital school. 
Open Day really does highlight the 
diversity of care available through our 
cherished NHS.”

Joanna enjoyed a tour of many of the 
information stands and was interviewed 
by Hospital Radio so that patients unable 
to leave their wards on Open Day could 
have some direct contact with her.

Our charities also had their own stands 
where they showcased information 
about their latest fundraising activities 
to support the hospital. A particular 
focus was the Chelsea and Westminster 
Health Charity’s Emergency Department 

appeal to raise £600,000 to help the 
hospital transform the environment for 
patients,	for	families	and	for	staff.

Tony Bell, Chief Executive, said: “We 
had more than 60 stands on the day 
manned by members of staff, many 
of whom came in on their day off to 
talk through the work their teams do 
at the hospital and provide advice to 
local people about how they can help 
themselves lead healthier lives which is 
more preferable than them needing a 
hospital visit. I am always overwhelmed 
by	the	efforts	individuals	make	to	attend	
Open Day and showcase the excellent 
care they provide to their patients on 
a daily basis.”

Our Foundation Trust Governors, who 
kindly sponsor the annual event, were 
on hand to speak about the work they 
do representing patients and our local 
community. If you are interested in 
becoming	more	involved	and	finding	out	
more about Chelsea and Westminster 
Hospital you can sign up to become a 
Foundation Trust member.

•	 See page 6 to view a gallery of photos 
from the Open Day RespectfulSafe KindExcellent

Our values:
‘It’s who we are’

Our values define what patients 
should expect when they are cared 

for at Chelsea and Westminster and 
how all staff can help to meet those 
expectations.

You will see that many articles in this 
month’s Trust News are badged to show 
their link to the values which are:



Quick bites

Clinicians leading services

Early summer has seen clinicians from 
a range of specialties and experience 
working together on developing our 
long term plans for the health services 
we provide.

Chaired by Medical Director Zoë Penn, 
and with 60 clinicians in attendance, 
the team talked through the plans for 
the hospital’s Clinical Services Strategy 
and whether they feel the ideas in place 
will help meet the health needs of the 
patients they see.

The forum also provided an opportunity 
for colleagues to share innovation and 
good practice in their areas, which 
could	benefit	other	clinical	services	that	
patients access.

Zoë Penn, Medical Director, said: “The 
Clinical Summit is the most important 
date	in	my	diary	as	it	allows	me	to	find	
out	first	hand	from	colleagues	whether	
the	plans	we	are	developing	will	benefit	
their patients. 

“We already provide great services but 
there is always more that can be done 
to be consistently excellent and their 
viewpoint from the front-line will help 
make sure our long term plans are the 
right ones for the communities they 
serve.”

Lone working

We are currently monitoring our lone 
working arrangements and practices, 
and our security team will be visiting all 
areas out-of-hours to ensure that lone 
working procedures are being followed. 
Please	ensure	that	your	staff	are	familiar	
with the Trust’s Lone Working Policy 
which can be found on the intranet.

Tour de France 
comes to London

On Monday 7 July there will be road 
closures for the third stage of the Tour 
de France beginning at 10am with roads 
reopening as quickly as possible once the 
tour has passed through.

Tower, Southwark and Westminster 
bridges will be closed for much of the 
day. Route maps are available on the TfL 
website	www.tfl.gov.uk/tourdefrance.

Prudential RideLondon

This event will take place on the 
weekend of 9–10 August. Sunday will 
see road closures similar to last year. See 
www.PrudentialRideLondon.co.uk for 
details on routes and road closures.

Enterprising Health 
Partnership

The hospital, together with Chelsea and 
Westminster Health Charity, recently 
launched its exciting Enterprising Health 
Partnership,	which	supports	staff	to	get	
their	ideas	off	the	ground	and	turn	them	
into a reality.

There is funding up to £50,000 available 
for each idea which will improve patient 
care and experience and generate 
revenue or real cost savings. Whatever 
the idea, the Enterprising Health Team 
want to hear from you.

You can find out more by emailing 
ehp@chelwest.nhs.uk, calling x56616 
or visiting www.chelwest.nhs.uk/ehp.

Welcome to the summer edition 
of Trust News—a lot of exciting 

developments have taken place since 
the last issue.

We have five new Non-Executive 
Directors, every individual having a 
wealth of experience in their work and 
personal lives that we can use to drive 
forward the direction of our hospital. 
We were delighted with the standard 
of applicants who wanted to be part of 
Chelsea and Westminster and see these 
appointments as a really important step 
in the future of our organisation.

One of the issues they will face in the 
coming months will be our work to help 
keep people in our local communities 
out of hospital.

You may f ind it strange that an 
organisation which predominantly 
provides hospital care would be 
interested in encouraging people not 
to use their services but by helping 
people live healthier lives, our doctors 
and nurses can concentrate on caring for 
patients who are seriously ill and who 
need an acute hospital bed.

We are working in partnership with local 
GPs, community services, mental health 
trusts and local councils to work out the 
health needs of the populations we 
serve and making sure that the services 
we all provide meet the needs of those 
conditions. We will share information to 
help us to anticipate care needs before 
a patient’s condition becomes a crisis. 
This collective is called the Accountable 
Care Group.

This month, we have bid for funding in 
order to achieve this ambitious vision 
of integrated, patient-centred care. I 
look forward to sharing more about this 
concept in the next edition of Trust News.

I have talked about how important 
it is to measure our performance. By 
having	standards,	this	gives	our	staff	the	
impetus to meet and exceed them, and 
our targets are quality driven so that the 
needs	of	patients	are	always	put	first.

But it’s not just our own assessment 
of performance that’s important—the 
views of patients, the public and wider 
stakeholders have a very important part 
to play in helping us deliver safe and 
effective	health	services.

We have an announced inspection by the 
Care Quality Commission next month 
and look forward to meeting with our 
37 inspectors, all of whom have worked 
as clinicians in hospitals, and show them 
in person what it’s like to be in hospital 
at Chelsea and Westminster.

The inspection process doesn’t just 
involve visits to clinical areas—one of 
the best aspects of the new process is 
that the CQC hold a listening event that 
the public are welcome to attend and 
share their views and experience which 
will inform the inspection.

Page	5	is	an	essential	read	for	all	staff	
and patients.

Web
watch

The Friends and Family Test is a short survey given to patients being discharged home from 
adult inpatient wards or A&E. Results are collated and analysed each monthly. The chart 
below	shows	the	percentage	of	patients	who	were	satisfied	with	their	stay	in	hospital.

Friends and Family test

Tony’s View by Tony Bell, Chief Executive

by George Vasilopoulos 
(Web Communications & 
Graphic Design Manager)

At Chelsea and Westminster we 
continually listen to feedback to 

improve our services and the care 
our patients receive, and it is equally 
important	for	us	to	recognise	our	staff	
who have exceeded the expectations 
of our patients, service users and their 
families.

We have launched a new webpage which 
provides feedback from patients and 
the public received via social media 
or directly from our website feedback 
form—To Chelsea with Compliments.

Any comments received are shared with 
the relevant individual or team and also 
posted on this page. 

The feedback we receive is really 
import ant to us .  Hear ing from 
patients, families, carers and the public 
about their first-hand experience 
of the hospital provides us with the 
opportunity not celebrate success 
but also to make any necessar y 
improvements to our services.

If you would like to share feedback  
about your experience at Chelsea 
and West minster  p leas e emai l 
communications@chelwest.nhs.uk.

•	 To read our latest feedback please see 
www.chelwest.nhs.uk/compliments 
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Top tweets
CQCLondon 
@CQCLondon

Come and tell CQC about the care you’ve experienced at @ChelwestFT on 8 July: http://www.cqc.org.uk/content/chelse...
2:36pm	•	17	Jun	2014

egino 
@egino

My wife and I’ve just had our 
maternity tour at @ChelwestFT 
where they’re celebrating their 
21 anniversary. Amazing people, 
amazing hospital
12:16pm	•	14	Jun	2014

branwen jeffreys 

@branwenjeffrey
s

My job sometimes requires me to 

be both lark and owl but heading 

off	to	bed	think
ing	of	midwives	

at new unit @ChelwestFT where I 

filmed	today

11:25pm	•	13	May	2014

Toni Kurk 
@antoniakurk

Just saw an #amazing dietitian at 

@ChelwestFT
9:10am	•	17	Jun	2014

Stephanie Thomas @stephanavich182

@simhunty @noelpalmer With the Norlands team. Great tour of what they do behind the scenes @ChelwestFT #C&Wopenday pic5:34pm	•	14	Jun	2014
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Diane Samuels
Therapy Services Manager

Why did you choose to work at 
Chelsea and Westminster?
A former work colleague of mine used 
to work at Chelsea and Westminster 
and I was always impressed with the 
feedback she gave from both the 
Therapy Department and the Trust. 

When she told me she was leaving I 
applied and got her old job! 

I  a l so had a couple of student 
placements at the old Westminster 
Hospital (many years ago) which I 
thoroughly enjoyed.  

How long have you worked here?
Just over four years—for two years as 
the Therapy Lead for Inpatients and 
for two years as the Therapy Services 
Manager.

How do you relax?
Spending a day in my kitchen baking.

What three words would your 
colleagues use to describe you?
Professional, approachable, fun-loving.

What talent do you wish you had?
I wish I could sing—my husband says I 
occasionally hit the right notes, just not 
in the right order! 

What do you most enjoy 
about your work? 
I love the daily interaction with other 
people and being involved in services that 
really	make	a	difference	to	people’s	lives.	

What is the best piece of advice 
you have ever been given?
When I was a little girl my Mum said to 
me: “Don’t waste time worrying about 
the things you can’t do anything about 
and don’t waste time worrying about the 
things you can do something about—just 
get on and do it!”

60
second
interview

Rochelle Gee has worked at the 
Trust since 2012 and manages 

all support services relating to 
cleaning, patient food, security, 
portering, waste, laundry services, 
front reception and retail. With 
such a wide remit, there is no 
typical day for Rochelle but that’s 
what she says makes the job 
interesting…

Though at times it feels like I’ve been at 
the hospital forever, sometimes I forget 
it’s only been two years since I started 
working in a hospital setting. Previously 
some of my work experience included 
managing the catering for the Sydney 
Olympics and the Top of the Pops studio. 
While that may sound glamorous, the 
same challenges and opportunities crop 
up at Chelsea and Westminster Hospital. 
No day is the same, and I love my job 
for it.

I typically walk through the doors at 7am. 
My range of work areas I get involved 
with	is	huge	and	my	first	task	of	the	day	
is to look at the night report produced 
by each of our Duty Managers, who 
flag	up	any	issues	that	have	occurred	
over the evening that I need to be 
aware of and deal with. I manage over 
400	members	of	staff	and	so	this	daily	
feedback is really important as it helps 
me to prioritise what areas of focus are 
needed during the coming day.

Today I was alerted to an extra need 
for porters in A&E following the night 
shift because of some people requiring 
a longer stay in the hospital on one of 
our wards. I spend a lot of the morning 
working with the portering team and 
A&E to make sure that the moves take 
place swiftly. My priority always lies 
with the needs of patients and I want 
to make sure ISS support our clinicians in 
providing the best experience possible.

My cleaning team are always heavily 
involved in any infection prevention and 
control issues. This morning I made sure 

that a deep clean of the Intensive Care 
Unit took place to help them mitigate 
any infection risks with some of our 
most seriously ill patients. There are 
over 1,000 separate hand gels in all 
locations of the hospital and we need to 
make sure that they are fully stocked so 
update	those	that	staff	have	informed	
us are running out. It’s important for 
people to realise that, with so many 
dispensers, it’s important for individuals 
to make sure that should they spot a 
hand	gel	going	empty,	they	flag	it	to	ISS	
so we can do something about it.

I then go to brief my team on the 
upcoming Care Quality Commission 
inspection—any of my porters, cleaners 
and caterers could be stopped by the 
inspectors and asked questions about 
Chelsea and Westminster because they 
each play a really important part in the 
safety and quality of care patients are 
provided. I’m there to reassure them 
about what the process will look like and 
what could be expected of them, and 
these briefings will continue up until 
the inspection begins.

It’s about lunchtime and my mind 
wanders to the new menus we are 
launching in the restaurant. All the food 
we serve is fresh and the menu update 
is to showcase the seasonal changes 
we’ve made to our ingredients so our 
customers get the best choice of food 
over the summer. We’ve also added on 
the menu the new allergen symbols to 
comply with the law for ingredients that 
people could be allergic to so that they 
can make informed choices.

Then it ’s off to visit Chelsea and 
Westminster Health Charity, who have 
paid for the printing of pictures on 
curtains for Edgar Horne Ward. This 
work is to help provide a nicer inpatient 
environment and also support the work 
the	Ward	in	its	efforts	to	help	navigate	
patients who have dementia.

Did you know that we have over 1,000 
disposable and fabric curtains at any one 
time in the hospital? These need to be 

changed on a yearly basis so we’ve put 
in place a system that allows us to know 
when each of the 600 curtains need to 
be changed. I have a quick check of the 
system to make sure that no curtain 
changing was overdue.

Early evening—in between calls and 
emails—I work through any actions 
or feedback I need to give in my role 
as a Governor. I am responsible for 
making sure the views of my contracted 

colleagues are heard in the Council of 
Governors and I am an active member 
of the Front of House Group (looking 
at	how	we	can	improve	the	first	service	
you see when you arrive at the hospital) 
and attend the quarterly Council 
meetings.

It’s now about 8pm and time for me to 
go home and spend some time with my 
dog Scampi before my bright and early 
start to do it all again!



page 4 June/July 2014

Star Awards successes

Healthcare Assistant of the Year
Adnan Maan (Healthcare 
Assistant, Outpatients)

Researcher of the Year
Vanessa Marvin (Deputy Chief 
Pharmacist, Clinical Services) Midwife of the Year

Becky Scott (Midwife)

Team of the Year
Medical Day Unit

Patient Choice Award
Nicole Rich (Podiatrist)

Council of Governors Special Award
Ellie Shepheard (Sister, Medical Day Unit)

Chief Executive’s Special Award
Burns Team

Improving the Patient 
Experience Award

Alex Mancini (Lead Nurse, Neonatal, 
Palliative and Complex Care)

Nurse of the Year
Laurie Brown (Staff Nurse, 

Children’s Outpatients)

Senior Nurse of the Year
Anne Hickey (Sister, A&E)

Doctor of the Year
Dr Margaret Phelan (Consultant Radiologist)

Outstanding Leadership Award
Karen Robertson (Divisional Director, 

Clinical Support Services)

Support Services Star of the Year
Rosalind Casaclang (Personal Assistant, 

Radiology)—collected by colleague Alan Kaye

Diagnostic and Allied Health 
Professional of the Year

Sheena Patel (Specialist 
Anticoagulation Pharmacist)

Volunteer of the Year
Amanda Pitt-Brown (Volunteer)

Educator/Mentor of the Year
Jackie Tyler (Clinical Nurse Educator)

Chel s ea and West-
minster Health Charity 

was proud to support the 
hospital’s Star Awards 
again this year.

Every day, teams at the hospital go to 
great lengths to make the experience 
the best it can be for patients and their 
loved ones. The care and commitment 
the teams show our patients deserve to 
be recognised and we congratulate all 
who were shortlisted this year.

Mark Norbur y CEO, Chelsea and 
Westminster Health Charity, says: “On 
behalf of the whole of the Chelsea and 
Westminster Health Charity team, I’d 
like to thank everyone involved in the 
Star Awards, including all the winners, 
nominees, nominators and the hospital 
Communications and HR teams.

“It was the most inspiring evening. What 
the whole hospital team do day in, day 
out for patients and their loved ones is 
so special. You should all be really proud.

“We at the charity will do all we can to 
support you and patients through our art 
and design programmes, our fundraising 
appeals for ‘bench to bedside’ research 
and the innovations we fund through 
our Enterprise Health Partnership with 
the hospital.”

To see how the charity has supported the 
hospital in improving patient experience, 
please	watch	a	short	film	which	is	online	
at www.chelwest.nhs.uk/cwhc.

Facilities Services Star of the Year
Mahmoud Aboudoukhane (Porter, 

Children’s Theatres)

Manager of the Year
Harriet Reid (Clinical Service 

Lead, Diagnostics)
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Inspecting quality—CQC inspection

A positive approach 
to CQC inspection

Tell the Chief Inspector of 
Hospitals about your care

Hospital inspectors from across 
the country will be coming to visit 

Chelsea and Westminster Hospital in 
July in order to assess, in person, the 
standards of care we are providing to 
our patients.

The inspection—lasting up to four days—
will provide the NHS watchdog Care 
Quality Commission with the chance to 
visit any service and department that 
the Trust manages, including those 
away from the main hospital site. They 
will	speak	to	staff,	patients,	carers	and	
relatives during their visit in order to 
make sure their feedback forms part of 
the	final	report.

This announced visit is part of the CQC’s 
new way of inspecting and rating acute 
hospitals. These inspections are led by 
Prof Sir Mike Richards (Chief Inspector 
of Hospitals) and are intended to give 
the public a clear picture of the quality 
of care in each hospital.

Elizabeth McManus, Chief Nurse, said: 
“I have been moved by the instances 
of care described in last year’s Francis 
Inquiry and as employees of the NHS 
our biggest duty is to make sure that 
those we care for are respected, safe 
and comfortable.

“Every provider of healthcare in England 
should be able to open their doors at 
any time of day, to any inspector, and 
feel	confident	that	the	standards	of	care	
they see are what we would expect for 
our friends and family.

“We look forward to meeting the CQC’s 
team and showcasing what I believe are 
some of the best health services in the 
country, delivered on a daily basis to the 

patients we care for by our dedicated 
staff.

“These inspectors are doctors and 
nurses, like many of us, and members 
of the public that have recently used 
NHS services, and will be able to impart 
their own experiences on where 
instances of care they see can improve. 
This inspection provides us all with an 
opportunity to learn.”

As with any new process, it’s important 
that	all	staff	feel	clear	and	comfortable	
about what could be expected of them 
during the four day visit. Here are 
some key facts for you to read about 
in advance.

What you need to know

The inspection process

The inspection will start with a listening 
event—open public meeting for local 
people to speak with the inspection 
panel .  Intel l igence f rom ot her 
community/public groups will also be 
sought (Health and Wellbeing Board, 
Overview and Scrutiny Committee, 
HealthWatch etc.)

What the inspection 
will measure

1. Is care safe? By safe, we mean that 
people are protected from avoidable 
physical, psychological or emotional 
harm, abuse and coercion.

2. Is care effective? By effective, we 
mean that people’s needs are met and 
that care results in the best quality of 
life.

3. Are services caring? By caring, we 
mean that people are treated with 
compassion, respect and dignity and 
that care is tailored to their needs.

4. Is the service responsive?  By 
responsive, we mean that people get 
the treatment and care they need 
at the right time, without excessive 
delay and that they are listened to in 
a way that responds to their needs 
and concerns.

5. Is the service well-led? By well-led 
we mean that there is effective 
leadership and governance at all 
levels of the organisation and that 
there is an open, fair, transparent, 
supporting and challenging culture.

All staff need to consider how safe, 
effective,	caring,	responsive	and	well-led	
their service is, as well as what could be 
done to improve.

Where will the team inspect

The inspection team will focus on eight 
service areas—A&E, acute medical 
pathways including older people’s care, 
acute surgical pathways, critical care, 
maternity and family planning, services 
for children and young people, end of 
life care, and outpatients. But the team 
have the freedom to visit any service or 
department that forms part of the Trust 
at any time—day or night.

Keep yourself informed

All senior managers across the Trust 
are expected to brief their teams. Any 
member of staff could potentially be 
interviewed and/or involved in focus 
groups run by the CQC.

Nevertheless, the inspection should not 
have any impact on the day-to-day work 
of the Trust.

The outcome

Following the inspection the Trust 
will receive a report detailing our 
performance	against	the	five	key	areas.	
This will be made public and, where 
improvements need to be made, we 
will take swift action.

Who’s who

A mobilisation team has been assembled 
to prepare for this visit, some of whom 
are in touch with managers to prepare 
for the inspection:

•	 Libby McManus: Executive Lead and 
‘Well-led’ Domain Lead

•	 Carol Dale:  Patient and Staff 
Engagement Lead

•	 Holly Ashforth: ‘Safe’ Domain Lead
•	 Karen Robertson:	‘Effective’	Domain	

Lead
•	 Viv Bell: ‘Caring’ Domain Lead
•	 Catherine Wilkins: ‘Responsive’ 

Domain Lead
•	 Melanie van Limborgh: Assurance 

Lead
•	 Jon Hanlon: Communications Lead
•	 Catherine Sands: Logistics Lead
•	 Narinder Liddar: IT Lead
•	 Ron Agble: Overall Coordinator

Get in touch with our team

An email address has been set up for 
correspondence about the visit. If you 
have any suggestions for us, please email 
cqcsubmission@chelwest.nhs.uk.

Staff at Basildon and Thurrock 
University Hospitals NHS Foundation 

Trust took a positive approach to 
preparations for their recent CQC 
inspection, in view that there was a 
strong	acknowledgement	that	significant	
improvements had already been made. 
This was rewarded with successful results.

A small project team led the planning for 
the visit, with daily meetings to ensure 
the process was as comprehensive and 
smooth as possible. The Trust’s Deputy 
Director of Clinical Governance, Giles 
Thorpe, said: “Our daily project meetings 
helped us keep everything on track, to 
make sure the information we provided 
was accurate, comprehensive and 
cohesive.

“We had a Director of Nursing daily 
countdown email to the visit starting 15 
days before, mock inspections and focus 
groups and a coordinated distribution 
of communications material. Essentially, 
we asked staff ‘what does good look 
like’ and ‘where could improvements 
be made’. Divisions carried out self-
assessments to establish how they 
would	rate	themselves	against	the	five	
CQC criteria on whether services are safe, 
effective,	caring,	responsive	and	well-led,	
and to identify where further work was 

needed.	Executive-led	briefings	were	
routinely carried out in clinical areas.

The Director of Quality Assurance and 
Compliance, Carol Chambers, reviewed 
the CQC’s new inspection regime to 
ensure that all areas were well prepared, 
and the project team maintained dialogue 
with the inspectors from the very outset, 
ensuring the CQC team were fully 
supported—such as ensuring inspectors 
had security passes and secure IT access.

Giles added: “It is really important that 
staff	across	the	whole	organisation	are	
engaged from an early stage, are able 
to articulate what they are proud of, 
understand what improvements are 
required next and are encouraged to 
share ideas within teams and between 
wards and departments.”

The positive comments in the CQC’s 
report demonstrated not only the 
progress made in improving the quality 
of care, but also in the preparation that 
the Trust took . It gave an overall rating 
of ‘good’ and said: “Basildon and Thurrock 
University Hospitals NHS Foundation 
Trust	has	made	significant	improvements	
to the care delivered to the population. 
We found very good care in most of the 
services we inspected.”

England’s new Chief Inspector of 
Hospitals is inviting members of the 

public to tell his inspection panel what 
they think of the services provided by 
Chelsea and Westminster Hospital.

Their views and experiences will help 
inspectors decide what to look at when 
they inspect Chelsea and Westminster 
Hospital.

To ensure the views of patients and the 
local community are properly heard, the 
inspectors will be holding a listening 
event on Tuesday 8 July at 6:30pm.

The event will take place at:

Millennium and Copthorne Hotels
Chelsea Football Club
Stamford Bridge
Fulham Road
London
SW6 1HS

Note

Disabled parking is limited at the hotel—
if this is required please call the hotel 
in advance on 020 3479 3565 to book 
a space.
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Anaesthetic care 
research study

Positive Voices

Top marks for ‘Keeping 
you well’ seminar

In May, our Trust participated in a 
two day research study which aimed 

to	find	out	what	patients	think	of	the	
anaesthetic care that they receive within 
UK hospitals and whether they have 
suffered	from	any	anaesthesia-related	
discomfort after their operation.

Led by Dr Andrea Weigert (Clinical Lead 
in Anaesthetics), who acted as the local 
lead investigator—and with help from 
the anaesthetic department, theatre, 
recovery and research associate teams—
the study was a huge success.

Over the two days at Chelsea and 
Westminster Hospital, a total of 78 
patients took part (around 90% of all 
eligible patients), which in itself is very 
impressive. However, further to this we 
are pleased to say that almost every 

patient who underwent an operation 
in the hospital over these two days 
fed back that they were happy with 
the anaesthetic service they received 
and that they would recommend this 
hospital to family and friends who 
required similar care.

Overall, armed with the information 
gathered from every participating 
hospital for this study, in the future it is 
hoped that improvements can be made 
in response to any areas where there 
were lower levels of patient satisfaction.

A huge thank you to all those involved in 
approaching eligible patients, ensuring 
data was collected in a timely and 
accurate manner and for continuing to 
support the ongoing research work that 
is done every day in our hospital.

Positive Voices is a lifestyle question-
naire study for HIV+ patients and 

the results will be used to help improve 
treatment and services.

The four-month study has been open 
for two weeks and almost every eligible 
patient attending the Kobler Clinic has 
been recruited into this study.

Chelsea and Westminster met the 
30-day first patient enrolment target 
and also recruited the first patient 
nationally.

Congratulations to the principal 
investigator, Dr Ann Sullivan, Kobler 
Clinic	staff	and	the	Research	Associate	
Team for a successful start to the study.

Foundation Trust members were 
invited to attend the Medicine for 

Members seminar on Thursday 22 May.

The seminar focused on ‘keeping you 
well’ with presentations addressing key 
parts of the Trust’s Health and Wellbeing 
Strategy.

The strategy was introduced by Public 
Health Registrar Abigail Knight, followed 
by presentations by Helen Stracey 
(Dietetics Service Manager), Kevin 
Kennie (Smoking Cessation Advisor), 
Darren Brown (Physiotherapist) on 
physical activity and James Lovendoski 
(Advanced Nurse Specialist) on alcohol 
advice.

Attendees had the opportunity to 
discuss and feed back to the presenters 
their thoughts and ideas around our 
strategy and how it incorporates the 
Trust values.

Feedback was positive and noted that 
the presentations were informative and 
relevant:

•	 ‘Useful and interesting content which 
was well presented’

•	 ‘I feel the aims of the Trust are 
excellent’

•	 ‘The speakers have done a very good 
job tonight’

OPEN
 DAY

Abigail Knight, Kevin Kennie, Helen Stracey, Darren Brown 
and Martin Lewis (not pictured: James Lovendoski)

Mini health MOT Joanna arrives 
at Hospital Radio

A&E redevelopment 
stand

HIV patient champion Peter 
Geubels chats with Joanna The Hospital Radio 

team following 
Joanna’s interview

Greeting Joanna at 
the main entrance

Teddy Bear 
Hospital

Two young 
guests who 

visited our Open 
Day facepainter

Joanna shows 
support for 
the Borne 

Charity Walk
Joanna with a Chelsea Pensioner 
and a dog sculpture she designed 
for mental health charity ‘Sane’

14 June 2014



Farewell

James Beckett

James Beckett is leaving the Trust on 27 
June to spend six months travelling the 
world. Jenny Parr will be covering his role.

Lyn Ronnie

Lyn Ronnie (Lead Nurse, Neonatal Unit) 
has left to take early retirement after 
many years at the Trust in both children’s 
and neonatal services. Kathryn Anstock 
has taken over Lyn’s role.

Jovin Synott

Jovin Synott is leaving to join the 
Information team at the Royal Brompton 
&	Harefield	at	the	end	of	this	month.
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Our award winning staff

New structures, 
new opportunities

Changes to the 
ordering of goods 
and services

From 1 August a large part of our 
finance,	accounting	and	procurement	

services will be provided by NHS Shared 
Business Services (SBS) from their shared 
service centres in Leeds, Salford and 
Bristol. This means they will be processing 
accounts payable, accounts receivable, 
requisitions, treasury and general ledger 
transactions on our behalf.

The impact of these changes reaches 
across our organisation and will impact 
you if you:

•	 manage a budget
•	 raise requisitions for goods or services
•	 approve requisitions or invoices for 

goods and services
•	 raise or approve sales orders
•	 notify payroll of extra payments for 

medical	or	other	staff
•	 complete expense forms

Finance and transactional procurement 
will go live with SBS on 1 August and 
payroll and pension services on 1 October.

Briefing	sessions	have	been	scheduled	
to help you understand what these 
changes mean to you and training will 
start in early July. Look out for your 
email invitation to these sessions.

National mandatory 
training activity 
and cost collection

Phase 2 of the Department of Health 
and Health Education England 

mandatory national education and 
training activity and cost collection 
exercise is now underway and will 
identify	the	2013/14	full	financial	year	
cost to the Trust of providing placements 
for students and trainees.

The dedicated project team will be 
contacting all clinical programme leads 
to arrange face-to-face interviews. This 
interview process will include teaching 
staff	and	a	sample	of	students/trainees	
to gain a more detailed understanding 
of the activity and costs to ensure a high 
level of data quality.

Chelsea and Westminster 
named as one of the CHKS 
40Top Hospitals 2014

Chelsea and Westminster Hospital NHS 
Foundation Trust is one of the CHKS 
40Top Hospitals for 2014, an accolade 
awarded to the 40 top performing CHKS 
client trusts. The 40Top award is one of 
several awards that are part of the CHKS 
Top Hospitals programme.

As well as national awards for patient 
safety, quality of care and data quality, 
CHKS celebrates excellence amongst 
its clients across the UK. The 40Top 
award is based on the evaluation of 22 
key performance indicators covering 
safety, clinical effectiveness, health 
outcomes,	efficiency,	patient	experience	
and quality of care.

The CHKS Top Hospitals programme 
awards were held in London on 13 May 
and were attended by more than 200 
guests which included leaders from 
across the healthcare sector including 
NHS England, Monitor, the Trust 
Development Authority and acute trusts.

Jason Harries, managing director, CHKS 
said: “This year we celebrate our 25th 
anniversary	so	it	is	a	fitting	occasion	to	
reward excellence in the NHS.

“These awards recognise outstanding 
performance in those areas which we 
believe are critical to delivering good 
patient care.

“We are delighted that Chelsea and 
Westminster is one of our 40Top 
Hospitals in this special year for our 
awards.”

Patient Safety and 
Care Awards 2014

Professor Barry Jubraj, on behalf of our 
STOP-IT	project	team,	is	a	finalist	in	the	
Preventing Avoidable Harm category for 
the Patient Safety and Care Awards 2014.

The winner will be announced in July.

Quality Awards

There has been a record breaking 
number of winners this quarter with six 
teams and individuals being recognised 
for	their	efforts	in	driving	forward	the	
quality agenda.

Look out for the full results in the next 
edition of Trust News.

Welcome

New Board members

The Council of Governors has recently 
approved	the	appointment	of	five	new	
Non-Executive Board members.

The Nominations committee—which 
is made up of some Governors and 
our Chairman—recommends Non-
Executive appointments to the Council 
of Governors.

Following a selection process they have 
recruited Jeremy Jensen, Eliza Hermann, 
Dr Andrew Jones, Nilkunj Dodhia and 
Liz Shanahan.

We are delighted that we have attracted 
such a wide range of talented people 
who will be joining us over the coming 
weeks.

Further information about the newly 
appointed Non-Executives will be 
published on our website and in the new 
staff	handbook.

They	will	replace	Sir	Geoff	Mulcahy	who	
left at the end of last year, and Karin 
Norman and Professor Richard Kitney, 
both of whom come to the end of their 
fixed	terms	of	appointment	later	this	
year.

Chelsea and Westminster has provided 
excellent care and experience to its 

patients over the past 21 years and has 
ambitious long term plans to continue 
doing so for the next 20.

In order to achieve our ambitious 
plans, and make developments to our 
services that patients rightly expect, our 
clinical divisions have been aligned more 
closely with the way patients access our 
services. 

We have three new divisions:

•	 Emergency and Integrated Medical 
Care, led by Alison Kingston as 
Divisional Director of Operations 
(DDO) and Richard Morgan as 
Divisional Medical Director (DMD)

•	 Planned Care (to include Surgery 
and Clinical Support) led by Karen 
Robertson as DDO and Mike Weston 
as DMD

•	 Women’s and Children’s, HIV and 
GUM and Dermatology led by Rob 
Hodgkiss as DDO and Gubby Ayida 
as DMD

David Radbourne, Chief Operating 
Officer, said: “By re-evaluating our 
divisional structures we believe 
that the most closely aligned clinical 
teams—such as medicine and therapies, 
and surgery and theatres—are working 
more closely together to make sure that 
we give patients the best experience, 
quality and safety of care possible. The 
new structure means that our focus will 
be on each patient’s pathway, and by 
having this focus we can make sure that 
at every step of their journey in and out 
of hospital we are meeting their needs.”

People that work at Chelsea and 
Westminster are highly sought after by 
other Trusts and for those that leave for 
new opportunities this means that the 
wider	NHS	benefits	from	their	expertise.	
Such change provides existing teams 
and	departments	with	the	flexibility	to	
look	and	do	things	differently	in	order	
to continue to lead the way in service 
development across London and beyond. 

New	staff	are	also	joining	the	Chelsea	
and Westminster team to give a fresh 
perspective on services and what could 
be improved based on their personal 
work experience.

Breaking boundaries with art
Consultant Surgeon David Nott’s 

harrowing but ult imately l ife 
affirming	experiences	of	volunteering	
in Syria have been immortalised in art.

David, who was the only British Doctor 
volunteering in war torn Aleppo in the 
late summer of last year, talked in great 
depth to BBC Radio 4’s Eddie Mair about 
how	this	experience	has	affected	and	
indeed shaped him as a person.

Artist Bob and Roberta Smith was so 
moved by this interview that he turned 
the manuscript of the words into an 
artwork to try to capture the effect 
that David’s interview had on himself 
and many other listeners. The artwork 
is currently on display at the Royal 
Academy of Art.

David, who has seen the work, was left 
“deeply	moved”	by	the	effect	of	seeing	
his heartfelt words in such a visual way.

David (centre) pictured 
with the work
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Charity provides practical help for parents of 
patients in Chelsea Children’s Hospital

New dads and 
their newborns

Buy original art

The Children’s Hospital Trust is 
channelling	their	efforts	into	providing	

practical support to parents with 
children staying in hospital.

The Children’s Hospital Trust Fund is 
working with local hotels to supply 
parents with free accommodation.

So far The Hilton Olympia Hotel and 
The London Marriott Hotel Kensington 
have donated rooms to parents and 
their generosity has made a real impact. 
One mum Frankie Barnett who stayed 
at The Hilton Olympia Hotel said “It’s 
exhausting sleeping next to your child on 
the ward. Local hotels donating rooms 
to parents will mean that parents will 
be able to sleep comfortably but will be 
near enough to the hospital to get to 
their child if they need them in the night.”

The Children’s Hospital Trust Fund 
also helps parents with food costs 
during their time in hospital and is 
currently working with ISS and many 
local restaurants to reduce the price of 
eating out in the local area. As a result 
most of the eateries and food outlets in 
close proximity to the hospital are now 
offering	discounts	to	parents.

Rebecca McLoughlin said “As the parent 
of a past patient I know the importance 
of respite and the high cost of eating 
when your child is in hospital, which is 
why we are so happy that we have had 
such a good reception from ISS and the 
local restaurants.”

Having a child in hospital can be a very 
lonely time for parents as the hospital 
may be far away from friends and family 
and work commitments and visiting 
constraints may lead to parents feeling 
isolated.

With this in mind the charity recently 
hosted a pamper day for Mothers Day 
which meant that mums were able to 
meet other parents and enjoy tea and 
cakes supplied by The Chelsea Cake 
Company	and	Gails.	A	reflexologist	and	
specialists from Kiehl’s were on hand to 
pamper the mums with complimentary 
treatments. The event enabled the 
parents to meet others in similar 
situations and to unwind away from the 
hospital wards.

If you’d like to contact The Children’s 
Hospital Trust Fund, send an email to 
chtf@chelwest.nhs.uk or alternatively 
call 020 3315 8956.

Photographer Dave Young recently 
visited the hospital’s midwife led 

Birth Centre to capture photos of new 
dads, moments after the birth of their 
child.

The Book of Everyone—a website that 
lets you make personalised books—has 
launched a special book of these images 
and quotes, just in time for Father’s Day 
on Sunday 15 June, in support of Borne.

50% from sales of the book will go 
directly to support Borne’s goal to 
prevent disability and death in childbirth 
and create lifelong health for mothers 
and babies.

Alongside the beautiful images, there 
are humorous tips for new dads and 
poignant messages from the dads to 
their newborns.

New dad Daniel’s (pictured top left) 
message to his new baby son Alessandro 
is: “Try to live as stress free as possible. 
Be happy and make sure to surround 
yourself with people who love you. 
If ever in doubt the two of us will be 
waiting at home for you.”

The book has received some great 
coverage already including features in 
The Guardian, Daily Mail, Stylist Magazine, 
BBC Radio Two and ITV.

Some of you may have seen the BBC 
and ITV broadcasts of the hospital’s 

new midwife led Birth Centre.

This was following the launch of draft 
guidelines from the National Institute 
for Health and Care E xcellence 
(NICE), which advise healthy women 
experiencing a ‘straightfor ward’ 
pregnancy to be encouraged to give 
birth in a birth centre.

We have recently installed more original 
artwork in the new Birth Centre to 
enhance the calming and comfortable 
environment for patients.

Illustrator Laurie Hastings has now 
designed a series of prints for the birth 
rooms, inspired by the aromatherapy 
oils used by midwives, which also name 
each of the rooms.

Signed editions of these prints are for 
sale, with all proceeds supporting our 
arts in health programme throughout 
the hospital.

You can view the prints on the Chelsea 
and Westminster Health Charity website 
www.cwhc.org.uk/mlu and if you are 
interested in purchasing one, please 
contact Anna Matthams on 020 3315 6617 
or anna.matthams@chelwest.nhs.uk.

Hair Salon
2nd Floor, Lift Bank D

Tue–Fri
10:30am–5:30pm

Appointments outside these 
times by prior arrangement

10%	staff	discount

020 3315 8681
07565 108 045

Daisy Gomez Gyberg—whose daughter was cared for in NICU—is presented 
with a care pack by Rebecca McLoughlin of the Children’s Hospital Trust Fund

Website www.thebookofeveryone.com

One of the prints on display 
in the Birth Centre


