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A&E Target/Flow Team—winners of the 2013 Chief Executive’s Special Award

Nominations now open
for Star Awards!
E

veryone is invited to submit
nominations for outstanding
individuals and teams who make
the greatest difference to our
patients and hospital for this
year’s Chelsea and Westminster
Star Awards.

• D ia gn o st ic a n d A ll i e d H ealt h
Professional of the Year (for example,
therapists, dietitians, pharmacists,
radiographers)

Do you know a member of staff or a
team who deserve recognition for their
outstanding work?

• Support Services Star of the Year (for
example, clinic clerks, receptionists,
HR staff, Finance staff)

The Star Awards, now in their third year,
recognise those staff who embody our
Trust values of Respectful, Kind, Safe
and Excellent.
Staff are invited to nominate colleagues
in 15 Staff Choice categories, which
include frontline and behind-the scenes
staff, with categories for everyone from
doctors and nurses to volunteers and
support workers—both clinical and
non-clinical.
Staff Choice categories are as follows:
• Healthcare Assistant of the Year
• Midwife of the Year
• Senior Nurse of the Year
• Nurse of the Year
• Doctor of the Year

• Facilities Services Star of the Year (ISS
and Norland staff)
• Researcher of the Year

• Manager of the Year
• Team of the Year
• Volunteer of the Year
• Educator/Mentor of the Year
• Outstanding Leadership Award
• Improving the Patient Experience
Award (teams/departments)
In addition, nominations from patients,
relatives and anyone else with an
interest in Chelsea and Westminster
Hospital are invited for the Patient
Choice Award—any member of staff or
team can be nominated, wherever they
work in the Trust and whatever they do.
Our Foundation Trust Governors—who
include elected representatives of
patients, members of the public and
staff—will be invited to nominate staff

for the Council of Governors Special
Award.
Chief Executive Tony Bell will be
presenting his Special Award in
recognition of an outstanding individual
or team.
The awards will be presented at an
evening ceremony at Chelsea Football
Club for which all shortlisted staff and
their guests will be invited to attend.
Thank you to Chelsea and Westminster
Health Charity for supporting the awards
and making the ceremony possible.
Mark Norbury (Chief Executive of
Chelsea and Westminster Health Charity)
said: “We are proud to support the
hospital’s Star Awards again this year.
Every day teams at the hospital go to
great lengths to make the experience
the best it can be for patients and for
their loved ones.
“The care and commitment the teams
show our patients deser ve to be
recognised, which is why the Star Awards
are so important.
“It’s inspiring to hear the stories behind
the names of team members shortlisted.
We’re looking forward to celebrating
their efforts with them and their
colleagues.”

Visit www.chelwest.nhs.uk/starawards to make a nomination

Our values:
‘It’s who we are’

O

ur values define what patients
should expect when they are cared
for at Chelsea and Westminster and
how all staff can help to meet those
expectations.

You will see that many articles in this
month’s Trust News are badged to show
their link to the values which are:

Deadline for nominations: 5pm, Thursday 27 February

Alternatively cut out and complete the nomination forms (Staff Choice and Patient Choice) on the back page of this issue
Safe

Excellent

Kind

Respectful
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Quick bites

Tony’s View by Tony Bell, Chief Executive

Christmas and New
Year babies

that better health and wellbeing of
staff leads to less staff sickness, better
staff performance and ultimately better
patient experience.

On Christmas Day 14 babies were born
at Chelsea and Westminster—eight boys
and six girls.

There will be a health and wellbeing
strategy and a calendar of events
with different initiatives happening
each month. I have also made my own
resolutions for New Year, New You... it is
now about sticking to them!

On New Year’s Day, one boy and six
girls were born, with the first arrival at
12:42am.

At the start of January I took part in a
staff exercise class organised by one of
our physiotherapists. The class had a dual
purpose—the first was to get staff active
during their lunch break and the second
was to raise awareness about domestic
abuse. TV presenter Charlie Webster
joined us to take part in the class and
raise awareness about her fundraising
challenge in aid of Women’s Aid.

Vaccinate
This year we gave our flu vaccination
campaign a bit of a twist with a song
written by Catherine Sands (Head of
Emergency Preparedness and Business
Continuity) and Jonathan Cohen (Music
Therapist) and composed by Jonathan
and his band.
The video involved staff from across the
Trust to encourage all staff to get their
flu jab.
It has been watched nearly 2,500 times
in the month since it was made available
on YouTube.
We have vaccinated the highest number
of staff ever but we still have a way to
go to reach our target of 75%.
To view Vaccinate follow the link on the
homepage of the hospital website at
www.chelwest.nhs.uk.

Raising awareness
of female genital
mutilation (FGM)
6 February is the ‘International Day of
Zero Tolerance to FGM’ and our clinical
team will have an information stand
in the main atrium to raise awareness
and show what services are available
to women.

H

appy New Year to all of our patients,
staff and visitors. New Year is the
traditional time for people to make
resolutions, most of which revolve
around their health—better diet, more
exercise, giving up smoking, giving up
drinking. At Chelsea and Westminster we
are supporting an initiative called New
Year, New You, which follows on from the
national Change One Thing campaign.
It is a Trust Board priority for us to make
an effort to help improve the health and
wellbeing of our staff. We have worked
on staff wellbeing for some time now
with projects such as staff exercise
classes already underway but we want to
take that even further. Evidence shows
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Occupational Health
office move
Occupational Health has moved to the
Royal Marsden but will continue to
have an on-site clinic room in the Lower
Ground Floor Outpatients Department
in room LGL08.
This will be an appointment-based clinic
only and will be used predominantly for
new starter screenings, immunisations
and blood tests—more details coming
soon.

Schwartz Rounds
Schwartz Rounds are a multidisciplinary
for ums where st aff can discuss
emotional and social dilemmas that arise
from their role. Schwartz Rounds run
every month and all staff are invited to
come and join in—wherever they work.
A panel will present the round and a
discussion will follow. A light lunch will
be available and staff should wear their
ID badge for entry. All rounds will be
held in the Gleeson Lecture Theatre on
the following dates:
•
•
•
•
•
•

Friday 24 Jan, 12:30–2pm
Friday 28 Feb, 12:30–2pm
Friday 16 Apr, 12:30–2pm
Thursday 29 May, 12:30–2pm
Friday 28 Mar, 1–2:30pm
Tuesday 24 Jun, 12:30–2pm

With all the best health intentions and
New Year’s resolutions in place, this
is still the time of year when our A&E
treats more people and sicker people.
However, when I visited A&E recently I
was surprised by what I saw. Instead of
people having come to use the service
in a genuine emergency it seemed
like the waiting area was packed with
people, though no doubt suffering, with
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Finally, I’d like to take the opportunity
to thank all of the staff who worked
through the Christmas and New Year
period, caring for patients and keeping
the hospital running as normal. We
have amazing staff at Chelsea and
Westminster and we couldn’t provide
the services we do without them. I am
looking forward to this year and all the
challenges and opportunities it may
bring.
Here’s to a happy and healthy 2014.

Web
watch

David Carnell
@thatchapcarnell

A massive thanks to the nurses
on Mars Ward @ChelwestFT who
looked after @ThatChapHamish so
well on New Years Day when he’d
burnt his arm.

London/

@london

by George Vasilopoulos
(Web Communications &
Graphic Design Manager)
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While I appreciate that it can be hard
booking an appointment with a GP,
maybe that’s also not the right setting
for such minor symptoms. There are a
range of other NHS services that can be
accessed, such as a local pharmacy or
NHS 111, which not only stops people
from waiting to be seen but also allows
our doctors and nurses to concentrate
their efforts on treating really poorly
people.

2013
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@haykirstin

minor symptoms and conditions such as
sneezing, coughing and hayfever. There
has been media coverage this month
about the number of people who visit
A&E extremely regularly who could
perhaps be treated elsewhere other
than A&E.
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Friends and Family test
The Friends and Family Test is a short survey given to patients being discharged home from
adult inpatient wards or A&E. Results are collated and analysed each monthly. The chart
below shows the percentage of patients who were satisfied with their stay in hospital.

he 2014 Star Awards are approaching
and now is the time to nominate staff
who make a different in the lives of our
patients.

When making a nomination, please help
us by using the online form located at
www.chelwest.nhs.uk/starawards when
possible—this means your nomination
will go directly into a database without
the need for someone to manually type
in a paper form.
In the spirit of recognising staff who go
the extra mile, we will be introducing a
new compliments section on the Trust
website.
In the same way that it is important
to improve our services following
suggestions or complaints, it is equally
important to document when care has
been carried out in an exceptional way
by recognising our staff, wards and
departments.
If you are a patient, or a friend or family
member of a patient, who experienced
care that you felt made a big difference
during your (or your loved one’s) stay
in hospital, please email the PALS
department at pals@chelwest.nhs.uk.
If you do not want your name published,
just let us know when you write.
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Day in the life...

M

Vida Djelić Board Governance Manager

y role is extremely varied—
I look after the statutory
administration for the Foundation
Trust (corporation), the Board,
the Council of Governors and its
committees, corporate governance,
and compliance with Monitor and
other relevant legislation.

8:30am
I arrive in the office and have to have
that first cup of coffee.
The day usually begins with phones
ringing off the hook and checking emails.
At the start of the day I routinely check
my day’s priorities. I keep a to-do list
which I update at the end of each day
so I check this first thing and
start working on the day’s
priorities.
I a l s o c h e c k my
calendar routinely
in the morning and
throughout the
day to know what
I have ahead and
make sure I am
prep ared for
any meetings
coming up.

On a Board or Council of Governors day
it gets very busy in the morning with any
apologies from members. I then get my
constitution papers ready to check if
the meeting will be quorate [having the
correct people in attendance].
It can get sometimes very worrying
but thankfully so far I have ensured
compliance with the Trust’s Constitution.

10:30am
On a Board or Council of Governors day
the Director of Corporate Governance
and I meet with the Chairman and Chief
Executive to discuss the running order
of a meeting and confirm that all of
the arrangements are in place for the
smooth running of the meeting.
I also ensure that arrangements are
in place for the functioning of the
meetings making sure everyone has
the right papers, IT have set up their
equipment at the right time and that
all members know which part of the
meeting they are expected to attend.
I keep a register of attendance for
minuting purposes and also ensure if
any members have conflicts these are
recorded appropriately.
Any correspondence that requires updating before attending the meeting gets
my attention immediately as it is always
best to do it fresh immediately after
the meeting. This may require visiting
Executive Directors and prompting them
to carry out any actions.

Lunchtime
These days I normally have a brief pop
out to get lunch and eat at my desk.
Around this time I usually sort out the
post and distribute appropriately, check
emails and update my daily to-do list.
If I have any queries I check these with
the Director of Corporate Affairs.

60

second
interview
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2pm
On a Board or Council of Governors days
I would attend the meeting and take
notes for minutes. Some parts of the
meeting can be very interesting and
some are very technical and dry.
A good proportion of my time is spent
on drafting agendas, talking to Chairs
of respective committees I look after
and ensuring the right approval. I keep
on top of my committees’ work daily
ensuring draft agendas have been
agreed, colleagues writing papers for
meetings are aware and understand
what they are expected to deliver and
monitoring progress with actions from
the previous meetings.
Just when I think I have got it all under
control an unexpected request for a
meeting comes through which impacts
on a prearranged meeting and I need to
work on the rearrangements to ensure
those involved are informed in a timely
manner.
During the course of the day mountains
of emails arrive that need organising and
responses. I ensure on a daily basis that
I respond to as many emails as possible
before the end of day. I dedicate around
30 minutes each afternoon to ensure
there are no documents lying about and
that hard copies and computer files are
filed appropriately.

4pm
Before I leave I check any pending work
and, if need be, take it home to do in
the evening.

4:30pm
Out of the door spot on to collect kids
from the school club. My leaving time
is usually later in the evening on Board,
Council of Governors or sub-committee
days. I also ensure that any paperwork
and equipment left after the meetings
have been returned to relevant people.

Donna Omanjo
Healthcare Assistant
Nell Gwynne Ward
What is your role at
Chelsea and Westminster?
I am a healthcare assistant on Nell
Gwynne Ward, although I sometimes do
staffbank shifts on other wards as well.

How long have you
worked here?
Since October 2012.

What is the best thing
about your job?
Caring for patients and at the end of it
getting positive results when they get
better. You feel good about it.

How do you relax?
Soaking myself in the bath because I
spend lots of time on my feet on the
ward. It is a good way of relaxing.

What is your favourite
film and why?
50 First Dates, although I have lots of
favourites! I like it because it’s about
love and Adam Sandler’s character is
very patient.

What is your earliest
memory?
My mum reading books to me.
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New Chairman
appointed at Chelsea
and Westminster

Clinical vision
considered at clinical
summit
D

ecember saw a special event held by
Chelsea and Westminster Hospital
with more than 120 doctors and nurses
giving up their time to shine a spotlight
on what care we already provide to
patients and what they collectively feel
should be our overall ‘clinical vision’.

As a very successful hospital we are able
to invest in improvements in services
for our patients thanks to being a
Foundation Trust with a healthy surplus.
However, our financial position this year
is not where we’d like it to be so we must
adapt the way we deliver care to remain
in good financial health.
Zoë Penn (Medical Director) said: “We
must do better at keeping people
healthy so they don’t need to come to
hospital in the first place.

Sir Thomas Hughes-Hallett

S

ir Thomas Hughes-Hallett has been
appointed as the new Chairman
of Chelsea and Westminster Hospital
NHS Foundation Trust for three years,
replacing Professor Sir Christopher
Edwards who steps down after six years
leading the organisation.

Sir Thomas (Tom) brings a wealth of
board experience to the Trust holding a
number of important positions in health
associated sectors with a focus and
passion for improving patient care and
quality as well as healthcare innovation.
From 2000 to 2012 Tom was Chief
Executive of Marie Curie Cancer Care and
prior to that he had a career in investment
banking latterly at Flemings where he ran
global securities and asset management.
Tom has led a number of government
reviews most recent of which is chairing
Essex County Council’s Who Will Care
Commission aimed at restructuring health
and social care in the county.
Tom is currently a Trustee of the King’s
Fund as well as Executive Chair and

Adjunct Professor of the Institute of
Global Health and Innovation, Imperial
College London.
Tom Hughes - Hallett s aid: “ I am
delighted to be joining the Chelsea
a n d We st minster tea m . H av in g
experienced the hospital’s excellent
care, I feel privileged to be asked to
chair an organisation that makes such
an important difference to the lives of
so many.”

“ We must work with our partner
organisations — GPs, CCGs, Local
Authorities and community trusts—to
deliver joined up services that mean
patients are cared for close to home,
where possible, and that admission to

hospital will only be necessary for fewer
patients in the future.
“We were delighted that partners were
able to attend the event and provide
their perspective on our services and
how we can work better together as an
integrated healthcare system.”
National Medical Director for NHS
England Professor Sir Bruce Keogh
was the keynote speaker and shared
his unique perspective on the direction
of travel that the NHS as a whole needs
to make in order to be clinically and
financially sustainable.
Tony Bell (Chief Executive) said: “We
made great progress at the clinical
summit with lots of enthusiastic ideas
coming out on how we can adapt our
services to meet health needs.
“This is only the first step we are taking
in order to make sure that our clinicians
and partners are at the forefront of
service developments at Chelsea and
Westminster.”

Tony Bell (Chief Executive) said: “I am
delighted that Tom will be joining the
Trust as Chairman in the New Year. Tom
brings a unique background with highly
regarded leadership, both of which will
be hugely important in leading Chelsea
and Westminster forward through a time
of opportunity and change.
“I would also like to thank Sir Christopher
Edwards for the commitment he has
shown to Chelsea and Westminster
during his six years of chairmanship—his
drive, dedication and determination will
be hugely missed.”

Our clinical vision will translate into a better experience for patients

Strategy update
West Middlesex
Chelsea and Westminster Hospital
cont inues to wor k clos ely wit h
West Middlesex and the NHS Trust
Development Authority to see how a
potential partnership could improve
services for both trusts.
Clinical teams have been assessing the
possible benefits for patients and how
this might support our clinical services
strategy and both Trusts are looking at
how their buildings could accommodate
potential clinical pathway plans.
The Trust Board has agreed to move to
the next stage in the process which is
to develop a formal acquisition business
case. This involves workstreams covering
all aspects of business at both hospitals
working on detailed plans that will set
out what support is needed now, and in
the future, in order to develop a joined

organisation. The next milestone is to
produce an outline business case for
the board to consider at its meeting on
27 February.
Dominic Conlin, who is overseeing the
West Middlesex exercise, said: “While
the Trust Board has agreed in principle
to developing a business case which
would spell out whether such a future
organisation would be feasible both
clinically and financially, this is only one
step of what is a long process.“

Shaping a Healthier Future
In late 2013 the Secretary of State
for Health decided to support the
proposals for improvements to NHS
services in North West London, which
look to reduce the number of major
A&E sites to five (including Chelsea and
Westminster).

The North West London Shaping a
Healthier Future (SaHF) team are now
considering the implications of the
details of the decision, specifically
the future size and shape of the local
hospital that will remain at Charing Cross.
Despite this uncertainly, we have a fairly
clear picture of the impact of SaHF on
Chelsea and Westminster.

Should our Trust Board approve the
outline business case, it will then be
taken to the SaHF Implementation
Board to make sure that all hospitals
and NHS services affected by this
change have made the right plans
to accommodate additional or fewer
patients so that services and finances
stack up across the North West London
area.

We continue to develop a business case
that will spell out how our services will
look and whether we would require
additional hospital space in order
to be able to see and treat the extra
patients that will be seen at Chelsea and
Westminster—both as emergencies and
as inpatients—from 2015.

David Radbourne (Chief Operating
Officer) said: “We have an excellent
A&E service in which we are investing
to make bigger and increase the number
of clinical staff available to patients and
believe that we will provide an excellent
service to the new patients we will see
come 2015.”

This business case will be completed
this spring and will take into account the
other strategic objectives of the Trust in
developing our response to SaHF.

The success of Shaping a healthier future
for North West London will depend on
the financial support being available for
Trust business cases.
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First child operated on with UK’s only da Vinci
robot dedicated to babies and children
S

urgeons have performed the first
surgical procedure using the UK’s
only da Vinci robot dedicated to babies
and children.

The state-of-art surgical robot was
purchased by the Children’s Hospital
Trust Fund charity for Chelsea and
Westminster Hospital, which sees 85,000
children through its doors every year.
The robot, which cost more than £1
million and is funded as part of the
charity’s Pluto Appeal, was used for
the first time by the charity’s Chairman,
Consultant Paediatric Surgeon, Munther
Haddad.

Mr Munther Haddad (Consultant Paediatric Surgeon) with patient’s
Mum Dr Lydia Drepaul next to the da Vinci surgical robot

Healthcare assistant
celebratory event

Mr Haddad led the surgical team and
performed the removal of a 13 year
old boy’s gall bladder using the robotic
surgical system. The patient, Robert
Drepaul, from Ealing, had suffered
constant pain due to repeated infection
due to gall stones.
The da Vinci robot’s arms move in a way
which mimics the human wrist but with
more precision, which made it easier in
comparison to keyhole surgery for the
surgeons to remove Robert’s gall bladder.
The da Vinci robot enabled Robert’s
entire operation to be carried out with
more intricacy and less damage to tissue,
which meant it was less painful and that
Robert recovered more quickly and was
left with less scarring.
Munther Haddad said afterwards: “When
I checked on Robert four hours after
surgery he was sitting up in bed, talking
on the phone and listening to music. He
was hungry and was keen to eat.

Staff take part in roundtable discussions at the event

C

helsea and Westminster Hospital
hosted an event at Chelsea Town
Hall in November to celebrate the value
of healthcare assistants (HCAs) and
maternity support workers (MSWs).

Tanis Hand (Specialist Nursing Adviser
for HCAs, Royal College of Nursing) said:
“This truly was a day for HCAs and their
managers to celebrate their positive input
to patient care, but also to promote the
organisational view of this kind of role.
“HCAs are an essential part of our health
service, regardless of sector, but the
question remains—just what is needed
to help the role develop and be effective.

The organiser of the event was Dawn
Grant, who is the lead nurse for
HCA development at Chelsea and
Westminster.
Dawn said: “The event was organised
to celebrate the fabulous work of our
HCAs and MSWs and was a prime focus
following the development of our
training programme one year ago called
the Excellence in Care certificate.
“We wanted to acknowledge the staff
who had been through the programme
and also those who had completed the
Essence of Care programme to say thank
you for their contribution.

“There were some really interesting
discussions around role boundaries
and accountability issues, which paved
the way for facilitated sessions about
what is needed to help support HCAs,
and how that could be put into practice
at Chelsea and Westminster. Good
mentorship was highlighted as key, as
was the mandatory regulation of HCAs.

“We felt it was correct and appropriate
to join the celebration with a working
element to the day where managers and
other registered nurses and midwives
could learn how the role could best be
supported and developed.

“I spoke personally with many of the
HCAs who were able to attend, and their
enthusiasm and professionalism shone
through.”

The HCA leads will be Band 5 or above
and act as the main point of contact for
communication and support for HCAs
and MSWs in their areas.

“It was also an opportunity to introduce
a new HCA lead for each ward area.”

“For the first time in six years he can eat
without pain. He was discharged within
48 hours of having had the operation
and the day after the operation his
mother informed me that he was
jumping around his living room and
didn’t need any pain killers.”
Robert Drepaul is the first of thousands
of babies and children from all over
South England who, thanks to the
Children’s Hospital Trust Fund donating
the da Vinci robot to Chelsea and
Westminster Hospital, will now benefit
from less invasive surgery.
The Children’s Hospital Trust Fund is
still running the Pluto Appeal as it is
fundraising to buy additional equipment
for the robot in order to increase the
number of operations which can be
performed.
Robert’s mother Dr Lydia Drepaul said:
“Robert has been in a lot of pain for
months now and we are very grateful
to Mr Haddad and his team for all of their
hard work.
“I am amazed at how quickly Robert is
getting better and am pleased that
Robert has been able to help with the
future care of other children.”
Robert Drepaul, said: “I was a bit worried
at first when they said a robot was going
to do my operation, but Mr Haddad
laughed and said he was still in charge.”
• Children’s Hospital Trust Fund
www.chtrustfund.org.uk
• The Pluto Appeal
www.theplutoappeal.com

Electronic Document
Management: patient
case notes
full access can be provided to the Evolve
system.

L

ast July the Trust started to convert
paper patient notes into electronic
documents. This began with casenotes
for outpatients in Urology clinics and
outpatients attending Dermatology
clinics.

It is increasingly likely that staff in other
parts of the hospital will care for patients
whose case notes are now electronic.
Therefore it is very important that all staff
know how to access those notes and how
to keep them up to date.
All clinical staff already have ‘read
only’ access to Evolve—the electronic
document management system.
Electronic records can be viewed by
selecting the Evolve icon on your desktop,
login should be automatic although you
may be asked to log in using your regular
user name and password. However, it is
important that all clinical and other staff
complete the necessary training before

Training can be carried out at your
desktop by selecting EDM Training
modules from the IM&T folder on the
intranet.
When you complete the relevant training
module you will be asked to confirm
registration by sending details to the
training department, at which time you
will be provided with the relevant level
of system access dependant on your role.
In all cases where patient case notes
are elect ronic any infor mat ion,
correspondence and results need to be
scanned and added to the record.
The arrangements for doing this have
been developed by the EDM project
team, medical records department and
staff from your own area. It is vital that
everyone follows those arrangements
to keep the patient records up-to-date.
If you have any questions on EDM then
please contact the team by emailing
EDMProject@chelwest.nhs.uk.
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Council of Governors update
A

driving force behind NHS
Foundation Trusts is the
active participation of local
members of the public, patients
and staff through the Council
of Governors.

The involvement of governors
brings improvements to the
quality of patient care.
Members of our Foundation
Trust also have the opportunity
to stand for election to the
Council of Governors.

Council of Governors
Quality Awards autumn
2013
T

he Trust’s Council of Governors
Quality Awards aim to recognise
and reward contributions to quality
initiatives in the Trust— from an
individual or team who have made a
contribution to quality for patients.

This helps to shape the services
we provide and reflects the
needs and priorities of our
patient s, staff and local
communities.

The awards are presented for work
meeting criteria from the governors
a ro u n d p a t i e n t s a fe t y, p a t i e n t
experience, clinical effectiveness and
the Trust values.

Diary dates

Supported by the Council of Governors,
the winners also receive a small financial
award to benefit the work of their
department.

• 27 February—Medicine for Members:
Redevelopment of the Emergency
Department (A&E) with Patrick
Roberts (Clinical Lead for A&E) and
Hilary Donnellan (Deputy Clinical Nurse
Manager and ED Redevelopment
Lead), 5:30–6:30pm, Postgraduate
lecture theatre, Lower Ground Floor

Winners have used their award money in
different ways in the past to benefit their
work for example, educational materials
and patient information.

• 6 March — Council of Governors
Meeting, 4pm, Hospital Boardroom
• 20 March—Medicine for Members:
End of Life Care with Dr Barry Quinn
(Macmillan Lead Nurse for Cancer
& Palliative Care), 5:30 – 6:30pm,
Postgraduate lecture theatre, Lower
Ground Floor
• 24 April—Public Board Meeting, 4pm,
Hospital Boardroom
• 15 May — Council of Governors
Meeting, 4pm, Hospital Boardroom
• 27 May—Public Board Meeting, 4pm,
Hospital Boardroom
• 14 June—Open Day, 11am–3pm,
Chelsea and Westminster Hospital
• 17 July — Council of Governors
Meeting, 4pm, Hospital Boardroom
• 31 July—Public Board Meeting, 4pm,
Hospital Boardroom
• 18 September—Council of Governors
Meeting, 3pm, Hospital Boardroom
• 18 September—Annual Members
M e et i n g , 5: 30 –7p m , H o s p i t a l
Restaurant, Lower Ground Floor
• 30 October—Public Board Meeting,
4pm, Hospital Boardroom
• 4 December—Council of Governors
meeting, 4pm, Hospital Boardroom
Some dates, times or locations may
change throughout the year so please
check our website for updates.

The Qualit y Award winners were
presented with their awards by
Chairman Professor Sir Christopher
Edwards at the Council of Governors
meeting in December.
Congratulations to all Quality Award
winners and those who were commended for their notable work.
The next cohort of the Trust Quality
Awards will be launched during spring
2014—further information will be
provided in the Trust’s Daily Noticeboard
nearer the time.
If you would like further information
about the quality awards, please email
quality.awards@chelwest.nhs.uk.

Winners
Emergency Department (ED)
staff and the HIV testing
group from the Medicine
and Surgery Division—
award for HIV testing in
non-traditional settings
Chelsea and Westminster is situated in
an area of very high prevalence of HIV
(8.83 per 1000).
It is estimated that 24% of people with
HIV are undiagnosed—but excellent HIV
care is available for people who have
been diagnosed.
Early diagnosis of HIV means reduced
transmission, early instigation of therapy
and therefore increased life expectancy
and reduced levels of HIV related
complications, and reduced cost to the
health service.
This innovative work involves an
innovative programme of routinely
screening all patients aged 16–65 who
attend the ED.

Over the 12 months up to the time
of the award there were 26 newly
diagnosed patients with HIV who
otherwise would not have been tested.
This has enabled appropriate support
and treatment for the individuals, and
contact tracing and advice given aiming
to limit further transmission.

The Medical and Pharmacy
Teams and Ellesmere House
team from the Clinical Support
Division—award for screening
for and stopping inappropriate
medicines in older patients
The innovative ‘ S TOPI T ’ project
allows pharmacists and doctors to
systematically review continuing
medication in patients who are admitted
to hospital with medicines-related
problems.
It provides an opportunity to stop
inappropriate medicines in the elderly
and prevent further medicines being
prescribed to combat current adverse
drug problems.
Medication review is already a part of
routine clinical work for many healthcare
professionals and STOPIT formalised this
existing process.
This work involved several strands of
work including a medication review
tool, training and awareness sessions,
embedding tools in the electronic
prescribing system (Lastword), methods
to enhance patient empowerment such
as a medication passport.
Included in this project is work with
Ellesmere House Care Home, for
which the Trust provides a medical and
pharmacy service.
Ellesmere now uses the STOPIT tool to
review medications for their residents.

Burns Outreach Therapy
Service Team from the
Medicine and Surgery
Division—award for burns
outreach therapy service
This award recognises a new and unique
provision of care through outreach
therapy for burns patients.
The service delivers all aspects of burns
therapy to patients unable to get to the
hospital for their follow-up treatment.
It al so provides education for
professionals in other hospitals, schools,
nursing homes and prisons for the
treatment needing to be delivered.
The service has many strands delivered
by a team of therapists.

The therapists offer a comprehensive
service to burns patients after hospital
discharge towards establishing normal
life, reintegrating socially and regaining
their previous levels of independence.

Medical Records Team
from the Clinical Support
Division—award for medical
records improvement
Medical Records have completed
a number of projects to improve
patient safety and experience in order
that clinicians have all the necessary
documentation available to provide high
quality of care to the Trust’s patients.
The team has undertaken several
substantial project s that have
completely changed the quality of the
medical records service.
This has included measures to meet
medical record standards, undertaking
training for Trust staff, establishing
a new database, working with the
electronic document management
(EDM) team and improving reporting
and auditing of medical records.
Most notably, the team played a key
part role in improving the standard of
medical records in clinical areas for the
successful NHSLA Level 3 assessment.

Highly commended
Emergency Surgery Firm
from the Medicine and
Surgery Division—award
for prioritising emergency
surgical admissions
This initiative has the aim of providing a
greater continuity of care for emergency
surgery patients and has delivered
notable improvements to surgical
patient provision.
This practice enables a specialist review
for all emergency surgical patients
admitted by a dedicated emergency
surgeon within a 12 hour timeframe of
admission.
The service also allows for continuing
care from the way the system is
established, if patients require a second
or third emergency surgical admission
to the hospital, as they return to the
care of the emergency surgeon they
have originally seen during their initial
emergency admission and follow-up
clinic appointment.
This allows for continuity of care as the
patient repeatedly consults the same
doctor and Clinical Nurse Specialist
forming therapeutic relationships.
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Emergency Department (ED) staff and HIV testing group

The Medical and Pharmacy Teams and Ellesmere House team

Burns Outreach Therapy Service Team

Medical Records Team

Welcome to our new Governors
F

ive new governors were elected and
four governors were re-elected in the
latest elections held at the end of 2013.

Our new governors are Staff Governors
Caroline Fenwick and Rochelle Gee,
Patient Governors Angela Henderson
and Andrew Lomas, and Public Governor
Tom Pollak.
Our re-elected governors are Public
Governors Martin Lewis and Melvyn
Jeremiah, Patient Governor Dr Anthony
Cadman and Staff Governor Kathryn
Mangold.
Read on to find out more about your
new governors.

Caroline Fenwick,
Staff: Allied Health
Professionals Scientific
and Technical
What do you do?
I work in the Stroke Team on Nell
Gwynne ward as Stroke Coordinator.
My role builds upon my existing
clinical therapy skills to help manage
and develop stroke patients’ pathway
through our hospital. I was elected
as Trust representative for the British
Association of Occupational Therapists
and to represent my therapy colleagues
at staffside meetings.

Why did you become
a Governor?
Being a governor enables me to help
maintain and improve the excellent
reputation of the Trust. I also have a
particular interest in patient experience
and would like to champion the
importance that small things that we
can all do can enhance and improve
patient care.

Caroline Fenwick

Rochelle Gee

Angela Henderson

Andrew Lomas

Tom Pollak

Rochelle Gee, Staff:
Contracted

Angela Henderson,
Patient Governor

Why did you become
a Governor?

What do you do?

What do you do?

My job role is General Manager for ISS
Facility services. I’ve been involved in
the hospitality industry at a number of
organisations including the BBC, the
Sydney Olympics and various schools. I
have a passion for food and ran my own
restaurant for more than four years,
serving modern English cuisine to what
I hope were happy customers!

I work at Barclays where I am responsible
for Equity Prime Services sales in Europe.
I am also a solicitor, a non-executive
director of PharmaSys Limited and Chair
of Finance at All Saints Church in Fulham.

I became a governor because the
NHS faces a range of financial and
demographic pressures and I want to
ensure that these challenges are tackled
in a way that reflects the best interests
of those who use the hospital.

Working at Chelsea and Westminster
has highlighted how important support
services are in providing patients with
an excellent experience in hospital. It’s
vital that these members of the team
have their voices heard so we can work
together to make sure that each person
coming into hospital feels that they have
been cared for kindly and with dignity.

Why did you become
a Governor?
I’d like to make sure the views and
experience of support staff working at
Chelsea and Westminster Hospital are
represented at the Council of Governors.
I bring a wealth of experience, passion,
commitment and loyalty to the role.

Why did you become
a Governor?
I want to use my business skills to help
Chelsea and Westminster Hospital
and the NHS develop and execute a
successful long term and financially
sound strategy while enabling medical
professionals to deliver a clinically
excellent and compassionate service
to patients.

Andrew Lomas,
Patient Governor
What do you do?
Following several years as an academic
scientist researching new anti-cancer
therapies I retrained as a lawyer and
now use my scientific background as a
specialist in intellectual property law.

Tom Pollak, Public:
Wandsworth Area 1
What do you do?
I am passionate about athletics and have
been involved in the sport as an athlete
and official for more than 50 years. I
am currently chairman of Surrey County
Athletic Association.

Why did you become
a Governor?
I want to ensure that Wandsworth’s point
of view is taken into account in any key
decisions made by both the Board of
Directors and the Council of Governors
at Chelsea and Westminster. I take a close
interest in health matters in Wandsworth
and regularly attend meetings of the
Clinical Commissioning Group, which
commissions Chelsea and Westminster
to provide services for its population.
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Christmas at Chelsea and Westminster
Best Decorated
Ward/Department
Thank you to the Friends for
their generous support
1st place - Mars Ward

Best Decorated Ward/Department

Best Decorated Ward/
Department

3rd place - Children’s Physiotherapy

2nd place - Edgar Horne Ward

Christmas at Chelsea and Westminster
Chief Executvie Tony Bell with the
Chelsea Pensioners who turned on
the Christmas tree lights

Friends Christmas Cheer Awards
Christmas Cheer award winner Sister
Lesley-Anne Marke collects her gift
from Tony Bell and Libby McManus
(Executive Director of Nursing & Quality)

Christmas at
Chelsea and
Westminster
A young visitor
receives a gift
from Santa Claus
in his grotto

Christmas at Chelsea
and Westminster
Staff members on
the evening

Friend’s Christmas Fair
The Mayor has a look at the
goods on offer at the fair

Friend’s Christmas Fair
Governors Martin Lewis and Cllr Frances Taylor
and Non-Executive Director Sir Geoff Mulcahy
welcome the Mayor of Kensington and Chelsea
Cllr Charles Williams and Mayoress June Williams

HATS (patient transport) Santa visit
Santa brought some Christmas cheer by
delivering presents on some of the wards
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Nurse raises £2,500 for the Children’s
Hospital Trust Fund to buy toys for wards
A

pub quiz and raffle hosted by
Kim Oliver (Sister on the Apollo
Children’s High Dependency Unit) raised
£2,500 in aid of the Children’s Hospital
Trust Fund.
Children’s HDU, like all the other wards
at the hospital, has a unit ‘wishlist’,
which consists of things that cannot
be provided by the NHS but that the
medical staff feel are needed to
make the hospital experience more
comfortable for patients and their
families.
The money from the quiz was used to
buy a huge variety of toys and practical
items, which have already made a huge
difference.

have to leave Haneen in hospital and go
home to see our other children, as they
are individual to her needs and really
make a difference.”
Sister Kim Oliver said: “Currently there
is no allocated play budget for toys.
Therefore, all toys are bought through
fundraising from events or donated
through the Children’s Hospital Trust
Fund or St Nicholas Charity.”
The charity would like to say a special
thank you to Kim Oliver who put a lot of
hard work into organising the quiz and
all the guests who showed their support
at the event.

Haneen, aged 19 months, has been
admitted to hospital more than 20 times
in the last year for up to three months
at a time.

The Children’s Hospital Trust fund is
currently running a family focus project,
which helps make hospital life more
comfortable for patients and their
families. Any support which can be given
would be much appreciated.

Haneen’s mother Nadia said: “These new
toys are important, especially when we

• Children’s Hospital Trust Fund
www.chtrustfund.org.uk

Haneen with toys purchased with funds from the quiz

Hairdressers pamper
mothers of children at
Chelsea and Westminster
T

he difficulties experienced by many
parents when their child is in hospital
have been highlighted in a survey,
which was carried out at Chelsea and
Westminster Hospital by the Children’s
Hospital Trust Fund.

As a result the charity is working with
local businesses to makes the lives of
these parents easier.
Chelsea FC visit
Chelsea FC visited
our children’s wards
in December to bring
some cheer to our
young patients

The charity’s vision is to provide parents
and their families with complimentary
facilities and services which ease the
burden of having a child in hospital.
Danilo Hair Boutique on Fulham
Road has been offering two free hair
appointments once a week to mothers
of long term patients at Chelsea and
Westminster Hospital.

The generosity of Danilo Hair Boutique
has enabled mothers to get muchneeded respite, which is invaluable.
Rebecca McLoughlin of the Children’s
Hospital Trust Fund said: “We are so
grateful to Danilo Hair Boutique on
Fulham Road for donating their time
and expertise to the mothers of some
of the youngest and most vulnerable
patients at Chelsea and Westminster.”
A spokesperson from Danilo Hair
Boutique said: “We firmly believe in
donating to charity. As parents ourselves,
the stories of these mothers touched us
deeply—we felt that through offering
an hour of respite it was just a small way
to help ease their burden and contribute
to our community.”

Hospital Play Service events
The Play Service hosted a number of events in the run-up to
Christmas including performers and face painting and the John
Lewis snowman made an appearance on our children’s wards
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Chelsea and Westminster Health Charity

C

helsea and Westminster
Health Charity aims to
improve the experience of
360,000 patients and their
families visiting Chelsea and
Westminster Hospital each year
by:
• Delivering an art s pro gramme at the hospital for
the health and wellbeing of
patients, families, volunteers
and staff
• Raising funds for ‘bench
to bedside’ research that
identifies new treatments
for patients
• Investing in clinical
innovations and projects
which benefit patients
To get involved or find out more,
visit www.cwhc.org.uk

One of the many pieces of art featured thoughout the hospital

Meet the team
Daisy Fancourt

Performing Arts Officer
What do you most enjoy
about your job?
I get to work with amazing staff doing a
variety of jobs right across the hospital,
and it’s always so rewarding when
patients say music has made them feel
happier, lessened their pain or improved
their experience.

Why did you become a
performing arts officer?
I wanted to see research being put into
action. I work at a research centre on the
days I’m not at the hospital. I’m doing
a PhD in psychoneuroimmunology
looking at the effects of music on

immune function. At the charity, I get
to translate research such as this into
exciting creative projects that can really
benefit patients.

Trystan Hawkins
Arts Director

Why did you choose to work
at Chelsea and Westminster
Health Charity?
Because Chelsea and Westminster
Hospital has a world class reputation
as a healthcare provider and in terms of
art, we are able to have a national profile
which is of great interest to me.

Why did you decide to
go into arts in health?
The opportunity to impact on wider
audiences and to hopefully make
people’s experiences better, potentially
on the worst days of their lives.

Sarah Holland

Marketing Assistant
What do you most enjoy
about your work?
Daisy Fancourt

The team are fantastic. Everyone does
a different role so it is really interesting
learning about what everyone does. For

Kerry Huntington
a small charity, we are really busy with
lots of exciting projects. I enjoy seeing
the effect our fundraising work has in
the hospital.

Sarah Holland

Why did you choose to work
at Chelsea and Westminster?

Fundraising Manager

Aside from the fact that it pleases my
mum immensely (she is planning to
name her house in South Wales Plas
Bevan after Nye Bevan), making the
move to Chelsea and Westminster
was a fantastic opportunity for me to
hone my wider fundraising skills. The
fact that the hospital has such a great
reputation means that we can build on
the foundations of success and raise
funds that will allow us to have a greater
impact on patient care.

Why did you become
a fundraiser?

What is your biggest
achievement outside of work?

When I was working in events PR, my
sister was a corporate fundraiser at
Barnardo’s.

My two children. They delight me every
day and l love watching them grow and
learn.

She said it was the most rewarding role
she had had to date and I thought about
how I could use the skills I had in the
same field.

Communications Director

What is your favourite website?
My favourite website is Pinterest. I love
looking at inspiration and gathering
ideas for lots of different areas such as
fashion, home and art.

Kerry Huntington

I volunteered at a Barnardo’s event and
when a vacancy came up on their events
team shortly after, they approached
me for the role and I jumped at the
opportunity.

Trystan Hawkins

Roberta Jones

As a fundraiser, you get to meet so
many wonderful people from a variety
of backgrounds, all of whom are trying
to do something positive (often lifechanging) for other people. I feel I am
really lucky to have the position I have.

Roberta Jones

What do you most enjoy
about your work?
That every day is so varied. One day I may
be filming the incredible work of the
maternity wards, another day visiting
the labs to learn about the work being
funded, another working on our website.
But the best thing is that despite not
being a clinician, I get to work closely
with the hospital, and see how our work
can really make a difference to patients,
families and staff.
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Latest news
MediCinema
With BAFTA and Oscars season fast
approaching we are really excited about
the MediCinema that we are bringing to
the hospital.

“It is so exciting that we will now be
able to bring a MediCinema to the
hospital.”
MediCinema... coming soon!

Musical arts

This 41 seat, four wheelchair, and four
bed, state-of-the-art cinema, will screen
the latest releases, free of charge to
patients and their loved ones.

Rambert dance classes
for patients

Patients will soon be enjoying the
escapism of film, along with their friends
and family in the bright and welcoming
MediCinema.

We are pleased to announce the next
course of free dance classes led by
Rambert Dance Company which will be
held in February and March.

Aga McDaniel whose child spent a
long time in hospital and is part of
the MediCinema committee says: “As
a parent, juggling visiting children in
hospital with looking after their siblings
can be hard.

Suitable for inpatients and outpatients
of all ages and health conditions, the
gentle warm-ups and fun movement
exercises to music are a great support
to hospital treatment or rehabilitation.

“Going to see a movie together gives you
back a bit of normality—and takes your
mind away from being in hospital.

To book your free place, please contact
daisy.fancourt@chelwest.nhs.uk or call
020 3315 6618.

What motto do you live by?
If you don’t go after what you want you’ll
never have it. If you don’t ask the answer
is always no. If you don’t step forward
you’re always in the same place. (Nora
Roberts)

time as the building is redeveloped and
the process of commissioning artwork
for these areas is a good challenge.
Ultimately the satisfaction of knowing
I may have made someone’s experience
more positive through creating a better
environment is very rewarding.

Anna Matthams

Klara Migliorino-Perhacova

Visual Arts Officer

Why did you choose to work
at Chelsea and Westminster?

Grayson Perry. Not only do I love his
work as an artist, but he is insightful and
thoughtful in his approach to many other
subjects.

I have chosen to work for Chelsea and
Westminster Health Charity because
it makes a positive difference to
patients’ lives in the hospital, makes a
contribution to life in a community and
does something worthwhile.

I find the integration of arts in the public
realm a fascinating area to work in. The
hospital is a great space, there are lots
of exciting projects to work on all the

Why did you choose to
work in finance?

Free will writing service
There is a free will writing service for
patients at the hospital. Chelsea and

Highlights have included launching
Borne (getting its three year research
and education programme funded)
and supporting the art and design for

For more information, please contact
kerry.huntington@chelwest.nhs.uk or
call 020 3315 6619.
The team are based at Verney House
and can be contacted on 020 3315 6600,
by emailing charity@chelwest.nhs.uk or
visiting www.cwhc.org.uk.

James Varley

Finance Director
Why did you choose to work
at Chelsea and Westminster?

Mark Norbury
Chelsea Children’s Hospital, including
raising the funding for a MediCinema
which will arrive in spring 2014. It’s an
incredibly fulfilling job!

What do you most enjoy
about your work?

What motto do you live by?

The opportunity for the charity to have
a real impact on patients by supporting
the hospital is enormous. I came to
realise this opportunity and over the
last two years we have grown fivefold—
now investing more than £2.5 million in
the arts, medical research and clinical
innovations.

Jane-Marie Hamill (Head Nurse for
Critical Care) says: “The free will writing
service is going to address a real demand
at the hospital. Patients often want the
reassurance that their affairs are in order
when they are in hospital and having this
in place will be of great benefit not only
to them but to staff also.”

Gym, then wine…in that order.

Mark Norbury

It’s a wonderful hospital with an
outstanding team—part of why it’s so
fulfilling for us to sponsor the STAR
Awards.

Westminster Health Charity have
partnered with Feltons solicitors to
offer patients an easy will writing service,
completely free of charge. Patients, or
a family member, can contact Feltons
who can then send a representative to
visit during a patient’s hospital stay, to
draft or amend their will.

How do you relax?

I always wanted a career in finance in
the charity sector as it offers variety
and a broad range of accounting. I enjoy
working with figures, analysing data,
planning and forecasting.

Why did you choose to work
at Chelsea and Westminster?

Klara Migliorino-Perhacova

Outpatients at Chelsea and Westminster
Hospital who feel they are experiencing
stress, anxiety, depression, pain or
fatigue, are invited to take part in a
free, six-week programme of group
percussion workshops. These will be led
by musicians from the Royal College of
Music with the aim of improving patients’
wellbeing. For more information, please
contact daisy.fancourt@chelwest.nhs.uk
or call 020 3315 6618.

The mix of people, ideas, opportunity,
making things happen—all working
together for something special. I love
generating support for causes I believe
in, and being inspired by the efforts of
doctors, nurses, researchers—the whole
team. It feels like an incredible privilege
to be at this charity right now.

CEO

Anna Matthams

We have partnered with the Centre
for Performance Science at the Royal
College of Music on an exciting research
project exploring the effects of music
on psychological wellbeing and immune
function.

Finance Officer

Which public figure do
you most admire?

Why did you become a
Visual Arts Officer?

Group percussion
workshops for patients

Chelsea and Westminster Health Charity
and the hospital have a very positive feel
and have the potential to grow its impact
to really make a difference for patients
and healthcare.
The team is great and we’re definitely
making progress. I’ve worked in
charity finance most of my life and I
have worked with NHS charities for 12
years at Guy’s, so it seemed a perfect
opportunity for me.

What is the best piece of advice
you have ever been given?
Never eat an orange in public!

“There is no passion to be found playing
small—in settling for a life that is less
than the one you are capable of living.”
Nelson Mandela

Francesca Rayneau

EA to CEO

Francesca Rayneau

What did you want to grow up
to be when you were a child?
An archaeologist, because I was obsessed
with dinosaurs and collecting rocks.

What do you most enjoy
about your work?
The variety of people I get to speak
to—for example donors, volunteers,
clinicians and other hospital staff, who
are all wanting to help the charity in
some way.

James Varley

page 12

Focus on...

February/March 2014

Discharging patients safely

N

o one wants to be in hospital,
and this is never more
poignant than at Christmas time.
In order to make the experience
as positive as possible we all work
hard to make sure that patients
receive the right care in the right
place by the right person at the
right time.
From the day patient s are
admitted to hospital, the staff
involved in their care will work
with them and their carers to
assess their health and social
needs in preparation for leaving
hospital.
Effective discharge has been
a big focus for the Trust over
the last few months. There
are already existing initiatives
including MediHome, in-reach and
ambulatory care—here’s a roundup of what has been going on.

Hospital at home:

MediHome
A

fter a hospital admission, most
people look forward to returning
home as quickly as possible.

However, some patients are delayed
from doing so because of their ongoing
medical requirements.
To help patients get home faster, an
option their consultant might discuss
is Hospital at Home care provided by
MediHome.
Chelsea and Westminster Hospital is
working with MediHome to bridge the
gap between hospital and home care.
The MediHome team provides hospital
standard nursing and rehabilitation care
in the comfort of patients’ own homes.
Specialist MediHome staff can visit
patients at home and give them the care
and treatment they need.
They might make multiple visits each
day depending on the patient’s needs.
Patients remain under the care of
their hospital consultant but will
receive care and treatment from
MediHome’s team of specially trained
nurses, physiotherapists and healthcare
assistants.
They will liaise with the hospital
consultant about patients’ progress and
if patients need to return to hospital
for any reason this can be done quickly
without the need to visit their GP or the
Emergency Department.
Please note: Not everyone will be
suitable for MediHome care, consultants
must make a decision based on their
medical needs.

Discharge December
L

ast month the trust ran the Discharge
December campaign across nine of
the adult wards in the hospital with the
aim of improving patient experience
and supporting patients being admitted
or transferred into the right bed at
the right time. This reduces the time
patients spend waiting in A&E and AAU,
again supporting an improved patient
experience.
We have been raising awareness of the
benefits of morning discharges and to
help the ward staff in achieving this we
ran the following initiatives throughout
the month:

• A discharge roadshow toured the
wards over four weeks, educating ward
teams and increasing understanding
around Patient Transport, Community
In Reach and The Importance of Data
• The discharge social event brought
together around 40 staff from across
health and social care, both in the
hospital and from the community,
to build relationships and improve
understanding of the ser vices
available outside of the Trust

• A competition between the wards ran
throughout the month to encourage
improvement in the number of safe
discharges before 11am—the winner
was Nell Gwynne Ward and Edgar
Horne Ward received a special mention
Holly Ashforth, Deputy Chief Nurse,
said “A good patient discharge can
be extremely complex and requires
support from a number of individuals.
Discharge December has really helped
to bring people together to focus
on the changes that we can make to
improve our patients’ safe transition
out of hospital. To build on the success
of Discharge December we are planning
to hold further roadshows and quality

Elizabeth McManus
Executive Director of
Nursing and Quality

improvement projects with a specific
focus on the Discharge Lounge and
timely preparation and administration
of medications to take home.”
We are delighted to announce that the
percentage of discharges before 11am
increased from 6% to 10% with some
wards exceeding their targets of 40%
within December.
We would like to thank everyone who
has participated in Discharge December,
either by attending the social event,
participating in the roadshows or by
making changes within their day jobs
to improve the discharge process for
our patients.

David Radbourne

Chief Operating Officer

Miss Zoë Penn
Medical Director

• Pilot projects to improve the current
processes were launched including
nurse - delegated discharge for
elective surgical patients on David
Evans Ward

Push off the pressure: POP! Step Up/Step
P

ressure ulcers can be a significant
issue for patients, not only can they
cause pain and discomfort they can lead
to an increased length of hospital stay
and risk of infection. As a Trust, we
monitor the development of pressure
ulceration during our patients’ stay in
hospital as a measure of the quality of
care we provide.

We have been working hard to eliminate
avoidable pressure ulcers developed
in hospital. In July 2013, we joined
other trusts working with McKinsey
on a campaign to eliminate pressure
ulcers. We chose to focus on the Acute
Assessment Unit (AAU) as we felt that
we could make the biggest impact
here. POP (Push Off the Pressure)
was launched with the support of a
range of nurses and doctors and the
support from McKinsey with education,
tools to support change and fantastic
networking opportunities with other
trusts to share and develop good
practice.
The POP team have worked together
to develop a new skin assessment
documentation tool that is simple
and easy to use for all staff. This has
significantly increased the reporting
and documentation of patients’ skin
condition on admission, ensuring that
patients have prompt and appropriate
management and prevention measures
put in place right at the beginning of
their stay. On transfer to other wards
staff are to check the patient’s skin
with the receiving nurse to ensure any
pressure ulceration is clearly identified
and communicated so that the care is
seamless for the patient.

Having successfully implemented this
in the whole of AAU, the plan is now
to incorporate the skin assessment
tool across all adult inpatient areas
(excluding midwifer y) in the New
Year. We are now looking at a sticker
identifying patients who have a pressure
ulcer. This will mean that all staff are
able to support effective pressure area
care management and support the
elimination of pressure ulcers.
Since starting the project we have seen
a significant increase in the reporting of
pressure ulcerations that were present
on hospital admission—previously
this may not have been identified as
early in a patient’s admission and the
pressure ulcer could have been recorded
as hospital acquired. We monitor our
progress and at present we have had 39
days without a pressure ulcer (grade 2 or
above) being developed on AAU.

Down Unit
S

ome patients in an acute hospital
ward are well enough to leave the
hospital ward but not well enough to
be discharged home. To fulfil this gap
in care, Charing Cross Hospital has
opened a new Step Up/Step Down Unit
comprising 20 intermediate care beds,
managed by Central London Community
Healthcare. The beds are for patients
who are medically fit but need ongoing
rehabilitation or short term social
care and GPs will also be able to refer
patients to the unit who require support
but not in an acute hospital.

The unit provides an effective, high
quality service that is patient-centred,
sensitive and responsive to individual
needs and requirements. It offers
patients rehabilitation through multidisciplinary team care to enable a
smooth transition to and from the unit.

The 21 November 2013 was international
Stop Pressure Ulcer Day to increase
awareness of pressure ulcers. We had
a stand at the front of the hospital,
with some of our industry partners
suppor ting drop - in sessions for
training on equipment we use to help
our patients. We also had copies of the
new patient leaflet available to hand
out which explains what pressure ulcers
are and what patients and carers can do
to help prevent them from developing.

Patients who can be referred to the new
unit are adults over the age of 18 who
have recovered from the acute stage of
an illness and are medically fit but not
well enough to go home. For example,
some patients may need further nursing
or rehabilitation care such as education,
psychological care, mobilisation, symptom
control, feeding and nutrition, or wound
care, all of which can be undertaken at
the Step Up/Step Down Unit.

We encouraged staff to take part in a
competition to grade the severity of
pressure ulcers with great success and
Damilola Popoola-Momson winning
the draw and receiving a £10 Amazon
voucher!

Staff who would like to refer patients to
the unit should check the policy on the
Trust intranet. For further information
contact Dominic Clarke (General Manager,
Medicine, A&E and Trustwide Operations)
at dominic.clarke@chelwest.nhs.uk or by
calling 020 3315 8819.
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Research and Education
Congratulations to
Professor Nelson

Ophthalmology
research success

M

T

Dr Simon Barton, Clinical Lead for Sexual
Health, said: “This is excellent news and
much deserved for his excellent research
and educational achievements.

This drug is used as part of the standard
care treatment package for patients
with uveitis, which can cause eye pain,
redness, blurred vision and sensitivity
to light.

ark Nelson (Lead Clinician for Ron
Johnson Ward) has been awarded
a Readership in Infectious Disease and
an Adjunct Professorship by Imperial
College.

he ophthalmology department has
recently opened a research study
investigating the long term safety of
Ozurdex.

“Congratulations to Professor Nelson on
this great award.”

Head of Learning,
Development and
Education appointed
W

e are pleas ed to announce
that Yvonne Robert son has
been appointed as Head of Learning,
Development and Education following
an open competition. Yvonne was
previously acting as Interim Head of
Multi-Professional Education.

Yvonne has a strong background in the
NHS having trained originally as a nurse
but she has also worked at national level
for the Department of Health, and more
recently in the education field as part of

For patients involved in the study,
their clinical care remains unchanged,
continuing to receive routine medical
care including Ozurdex injections and
follow up visits to the eye clinic.
The study involves the collection of data
at each clinic visit over the course of two
years.
This data will be used by the
pharmaceutical company producing
Ozurdex to learn more about the
effectiveness and safety of Ozurdex,
as well as the number of injections used
per patient in real world practice.
the Health Innovation and Education
Cluster (HIEC).
We will also be recruiting to the post of
Lead for Organisational Learning and
Development shortly.
Trac y Stevenson (Lead Nurse for
Education) is acting into this role in the
Interim.

Streamlined care for hand trauma patients
T

he Hand Trauma team won best poster
at the British Society for Surgery
of the Hand/British Association of
Hand Therapists combined scientific
meeting 2013. The prize recognised the
work performed by the Hand Trauma
Coordinator (HTC) and the impact this
role has had on the efficiency (both
quality and income) of the service at
Chelsea and Westminster.

The ‘problem-with-a-solution’ approach
includes separating hand trauma
referrals from the rest of plastic surgery,
triaging patients into urgent admission
and reviews in new ‘hot clinics’ (for open
wounds) seven days a week or hand
fracture clinics.
This has reduced the administrative workload for junior doctors by 55% (based on

The enthusiasm of our patients, and the
research team, resulted in the 100th
uveitis patient to be enrolled into the
study globally before Christmas.
Mr Nabeel Malik, Consultant Ophthalmologist at Chelsea and Westminster, is
leading the study locally and is keen to
offer every patient in the eye clinic the
opportunity to be involved in research.
Today’s research improves tomorrow’s
care, and such studies will improve
outcomes for all patient s locally,
nationally and across the globe.
To find out more about opportunities
for involvement in research studies,
please call 020 3315 6825 or email
research.development@chelwest.nhs.uk.

Maternity
education
visit
T

he Trust will be visited by the Nursing
and Midwifery Council on 6 February
as part of the annual review Quality
Assurance Monitoring at King’s College—
the focus is Pre-Registration Midwifery.

The review will focus on five themes:
•
•
•
•
•

Resources
Admission and Progression
Practice Learning
Fitness for Practice
Quality Assurance

The reviewer s are ver y keen to
undertake visits in practice and the
area of focus will be Community Teams
at World’s End Health Centre and the
antenatal area.

The service worked exceptionally hard
recently in response to a London Deanery
visit at the end of 2013 which looked at
junior doctor working. The result is a
much more streamlined, patient-focussed
service for hand and wrist trauma patients.
Miss Kate Owers (Consultant Hand and
Wrist Surgeon) and her team wrote and
implemented the new referral pathway
which was accepted by the Chief
Executive and Medical Director as the
Trust’s solution to the Deanery’s request
for a triage system for hand referrals.

The pharmaceutical company funding
the study has been very impressed
with the speed at which Chelsea and
Westminster has set-up this study, and
equally impressed with the speed at
which our first patient was enrolled.

Hand Therapist Alison Holdstock treats a patient
an audit carried out after the first month)
and has allowed them to take advantage
of the wealth of training opportunities
within the Plastic Surgery Department.
Kate Owers said: “My recent audit
with Jane Hocking (Hand Trauma
Coordinator) and Katerina Aretaki
(Hand Fellow) entitled The Hand Trauma
Coordinator Effect—1 Year On won Best
Poster prize at the British Society for
Surgery of the Hand/British Association
of Hand Therapists combined scientific
meeting 2013.

“It demonstrated clear cost-effectiveness
in the HTC role with significant increase
in income per month and in number
of patients treated but, perhaps more
importantly, the patients’ overall
experience within the service is so much
better. This project has become much
more than the solution to the Deanery’s
request for setting up a triage service for
the hand trauma referrals.”
We will be looking at the hand trauma
team and their achievements in more
detail in the April/May issue of Trust News.

Medical
students
W

e would like to welcome the new
Imperial College Medical Students
years 3, 5 and 6.

Trust staff please ensure you help our
new students find their way and support
them as much as you can.
If you are a new student to the Trust
please ensure you introduce yourself to
your area lead so they can help you as
much as possible.
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Welcome
Margaret Kafanyanga

Our award winning staff
Centre of Excellence Award for the Information Team

T

he Information Team won the Best
use of Analysis to Reduce and Manage
Unscheduled Care Flows for their work
on QlikView at the Centre of Excellence’s
2013 NHS Healthcare Awards which were
held on Thursday 7 November in London.

Margaret Kafanyanga started as an
Infection Prevention & Control Nurse
in December. She joins us from King’s
College London where she worked as an
Infection Prevention and Control Nurse.
`Margaret said: “I have always admired
the high standards of Chelsea and
Westminster Hospital. I am looking
forward to meeting everyone and
actively contributing to maintaining
these high standards of care.”
Margaret will be responsible for
Infection Control for the Medicine and
Surgery divisions. She can be contacted
on Bleep 4761 or x58264/66.

Aiden O’Neill

QlikView has been deployed to map
all patient flows through the A&E and
Urgent Care Centre departments.
The model gives the user the ability to
analyse by diagnosis type, time of arrival,
area of arrival, and hundreds of other
combinations to identify and unblock
patient flows in emergency care.
This model is paired with a real-time
dashboard to track progress on a daily
basis to give an operational overview
of progress.
Those involved in the work are Peter
Andrews (Principal Information Analyst),
Rhiannon Everett and Pavee Jeyaratnam
(Senior Information Analysts).

Chelsea and Westminster was shortlisted
for five awards out of the six categories
entered. The Centre of Excellence
Healthcare Analysis’s (CofE) mission

is to enable organisations to deliver
successful business change, better
outcomes and patient safety through
effective analysis.

Health Service Journal (HSJ) Award for 56 Dean Street
This unique service, supported by
Gaydar and DrThom, provides an
online self-assessment of HIV risk, the
opportunity to self-test with a postal
mouth swabbing sampling kit and test
results provided by telephone.

Aiden O’Neill joined the Trust in
November as our new Commercial
Director. Aiden was previously Marketing
Director for Baxter Healthcare with
responsibility for their portfolio in
Europe, the Middle East and Africa.
During this time he was also Interim
General Manager for Baxter Healthcare’s
joint venture operation in Saudi Arabia.
Prior to that he was Development
Director for private practice at The Royal
Marsden and General Manager at the
North West London Hospitals NHS Trust.
Aiden said: “My focus will be on
creating value through identifying and
commercialising strategic opportunities
for generating income profitably,
examples being private practice and
procurement.”

Congratulations
Ms Gubby Ayida

We are the first NHS provider to deliver
such a home testing service and it is the
second national award the Dean Street
@ Home service has won this year.

C

helsea and Westminster Hospital
NHS Foundation Trust won the
Improving Care with Technology award
at the 2013 HSJ Awards.

The winners of the 2013 HSJ Awards
were announced on 19 November at

Children and
Young People
Now Awards
recognition
T

he Trust was recognised as highly
commended in the Partnership
Working category at the 2013 Children
and Young People Now Awards which
took place on 27 November.
Susan Young (Director of Human
Resources and Organisational
Development) said: “ We were
recognised for our innovative
partnership with the local authority
play scheme with the Royal Borough of
Kensington and Chelsea.

Ms Gubby Ayida (Consultant Obstetrician)
has been appointed to the post of
Divisional Medical Director for Women’s,
Neonates, Children’s and Young People,
HIV/GUM and Dermatology Services.

“This supports our positioning as an
employer supportive of staff with
families.
“Many thanks to Amber Payne (Employee
Benefits Manager) who has been
instrumental in this partnership.”

the Grosvenor House Hotel, London.
After review by esteemed judging panels,
made up of senior and influential figures
from the health sector, Chelsea and
Westminster Hospital NHS Foundation
Trust won in recognition of their project
Dean Street @ Home.

Now in its 32nd year, the 2013 event
saw a record number of entries, with
139 organisations and 185 projects
recognised on the shortlist as providers
of healthcare excellence.
For more information on the HSJ Awards
please visit www.hsjawards.co.uk.

Innovations in
simulation training
T

his New Year saw the delivery of a
successful pilot of the central line
and chest drain course for postgraduate
doctors and nurses at the Trust.

Based on the innovative course for core
medical trainees developed by Imperial
College, a small group of doctors from
anaesthetics, emergency medicine and
acute medicine attended the course to
gain knowledge and practical hands-on
experience. In addition, nurses from the
Intensive Care and the Acute Assessment
units were invited to attend the course.
There was a mix of staff from acute
specialities where the skills to perform
these procedures are required. The
collaboration of specialties helped to
enhance interspecialty development
and deliver a wide breadth of learning
on the course.

Staff were able to individually practice
inserting central lines and chest drains
into lifelike mannequins with realistic
human anatomy, using ultrasound
guidance.
There was one-to-one supervision of
trainee doctors by faculty. Trainees
were given lots of time to practice
in a simulated environment without
involving real patients.
The course is scheduled to run again
in the spring and it is hoped that this
opportunity to practice skills will
continue to benefit many more doctors,
nurses and patients in the future.
T hank you to t he postgraduate
department, the Centre for Clinical
Practice and the entire faculty for their
support.
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Trust highly commended for improved
weekend readmission rates
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Farewell
Matt Guilfoyle

D

r Foster Intelligence, the leading
provider of healthcare information
an d b en c hmar k ing s olut io ns in
England, has announced in this year’s
Good Hospital Guide that Chelsea and
Westminster Hospital has one of the
most improved weekend readmission
rates in the country.
Having a low weekend readmission rate
means that patients who had previously
been discharged from hospital at the
weekend are not brought back into
hospital as an emergency within 28 days
of their last visit.
This is an indication of the high quality
and expert decision making by senior
doctors we are able to provide seven
days of the week. Reducing the number
of readmissions following an initial visit
at the weekend has a very positive effect

Tim Baker (Chief Executive of Dr Foster Intelligence—4th
right) presents the award to staff involved
on both patient experience and health
outcomes. The Trust has one of the
highest levels of on-site senior doctor
presence over the weekend in London.

benchmarking data of hospitals across
England and we have made great efforts
to reduce our figures, which is illustrated
by the data.

Tony Bell (Chief Executive) said: “We are
delighted that the hard work and efforts
of our staff has been recognised in this

“We have invested to increase the amount
of senior doctor on site presence in the
hospital out of normal working hours.”

Emergencies in bariatric
surgery course

Trust values
A

fter a difficult year in the Pharmacy
department they decided it would
be nice to give an award at Christmas
for the person who has shown a
commitment to the Trust values in
2013. They set up a survey monkey and
advertised it to pharmacy staff members
to vote and announced the winner at
their pharmacy Christmas lunch.
Deirdre Linnard (Head of Pharmacy)
was the deserved winner. Comments
included:

Matt Guilfoyle (Workforce and ESR
Manager) is leaving the Trust on 7
February to take on a new role at Guy’s
and St Thomas’ NHS Foundation Trust
as Workforce Information Manager.
Matt said: “I’ve been here nearly nine
years and loved every minute of it.
Chelsea and Westminster is a fantastic
organisation, made up of brilliant people
who I will really miss!”

Mark Kewley
Mark Kewley (Strategy Lead) left the
Trust on 17 January to take on a new
role as Director of Strategy at Southwark
& Lambeth Integrated Care. Mark said:
“I’ve enjoyed working at Chelsea and
Westminster and I’m hugely appreciative
to all my colleagues for the support I’ve
received.”

Chris McGlynn
Chris McGlynn (Directorate Nurse for HIV/
GUM & Dermatology) left the Trust in
December after 12 years at the hospital.

Cathy Mooney

• Embodies all four values and an
excellent role model for everyone in
the department

T

he fifth Emergencies in Bariatric
Surgery course was held at Chelsea
and Westminster on 13 December.

The course had a national and international faculty of bariatric surgery experts.
The audience was varied and included
general surgeons, registrars in training,
bariatric surgery consultants as well as
bariatric nurses and dieticians from UK
and Europe.
The course aims to provide a comprehensive approach to common emergencies
experienced in bariatric surgery and is

aimed towards all clinicians involved in
the care of bariatric patients.
The speakers included staff from
the bariatric team here at Chelsea
and Westminster and also delegates
from University Hospital Aintree, The
Cleveland Clinic (Ohio) and president
of the British Obesity and Metabolic
Surgery Society Richard Wellbourn.
Thank you to the course convenor Mr
Evangelos Efthimiou, the course directors
Gianluca Bonanomi, Haris Khwaja, Tomasz
Rogula and all of the faculty.

Interim corporate nursing
arrangements
H

olly Ashforth has been appointed as
Acting Deputy Director of Nursing
and Quality and Catherine Wilkins as
Acting Divisional Nurse for Medicine and
Surgery. Their new roles are set to last
six months while the Director of Nursing
and Quality reviews her professional and
directorate structures.
Lucy Connolly has been appointed a
secondment role as Interim Assistant
Director of Nursing and Quality two days
a week for six months.

She will lead work to help the Trust
respond to the Secretary of State’s
requirement to ensure that we provide
realtime nursing staffing levels to give
assurance to patients, our staff and the
Board that the right number of nursing
staff are available at any time.
This will support the workforce themes
on which Holly Ashforth is leading—
namely reducing reliance on bank and
agency staff support by focusing on
better recruitment and retention.

• I have worked at number of NHS
hospitals, where I have never seen the
Head of Pharmacy working as one of
a team. She takes part in the day-today duty of a pharmacist—screening,
labelling, checking, counselling.
She values her staff and patients,
taking great care, with a kind and
gentle manner and at the same time
assertive when needed.
• A patient had a hypoglycaemic
episode in the outpatient waiting
room. Deirdre took her own lunch out
into the waiting room and gave it to
the patient without a second thought.
She understood the situation,
reassured the patient and gave up her
own food to make sure the patient
got through the episode they were
having, showing kindness. She put
the patient’s safety first, adhering to
the standards of personal, clinical and
environmental hygiene and tried her
best to maintain the patient’s dignity.
I have a lot of respect for her, and as
someone who is newly starting their
career in pharmacy, she is someone
to look up to and admire.

Cathy Mooney (Director of Quality
Assurance) is leaving the Trust on 14
February to take on the role of Deputy
Director of Quality and Safety at
University College London Hospital. Cathy
said: “I have had a very enjoyable time
working at Chelsea and Westminster—it’s
a great Trust with great people to work
with. I will miss everyone but I am looking
forward to my new challenge.”

Sir Geoff Mulcahy

• She’s a very good role model
In second place was Kathryn McCormick
with comments focusing around the
Trust value of safety.
Comments included:
• Listens to concerns Improves systems
where possible
• She works safely and is the kindest
person I know. She respects every
patient and her peers

Non- executive Director Sir Geoff
Mulcahy left the Trust in December after
nearly 3 years on the Board.
Prof Sir Christopher Edwards (Chairman)
said: “Sir Geoff has brought a vast wealth
of experience and expertise, and drive
towards turning around integrated care.
I hope he will maintain contact with the
Trust and provide us with ongoing advice.”
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Patient choice award

nomination form

If possible, please help us by completing this form
online at www.chelwest.nhs.uk/starawards

Kilimanjaro challenge for
Heather Lawrence

I nominate (name):_________________________________________________________
(Job title and department):_________________________________________________
because (50 words max):___________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
My name:_________________________________________________________________
My telephone n° or email address:___________________________________________
Please return this form to Wai-Yee Cheung (PA to the Director of HR), Chelsea and
Westminster Hospital, 369 Fulham Road, SW10 9NH—alternatively you can hand
deliver this form to the PALS Office on the Ground Floor of the hospital
Deadline for nominations: 5pm, Thursday 27 February
Supported by Chelsea and Westminster Health Charity

Staff choice awards
nomination form

If possible, please help us by completing this form
online at www.chelwest.nhs.uk/starawards
I nominate (Name):________________________________________________________
(Job title):________________________________________________________________
(Department):____________________________________________________________
because (50 words max):___________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
_________________________________________________________________________
My name and job title:_____________________________________________________
My department and extension n°:___________________________________________

Award categories

Important: Please choose only 1 category for your nomination
Healthcare Assistant of the Year
Midwife of the Year
Senior Nurse of the Year
Nurse of the Year
Doctor of the Year
Diagnostic and Allied Health Professional of the Year (eg therapists,
dietitians, pharmacists, radiographers)
Researcher of the Year
Facilities Services Star of the Year (eg ISS and Norland staff)
Support Services Star of the Year (eg clinic clerks, receptionists,
HR staff, Finance staff)
Manager of the Year
Team of the Year
Volunteer of the Year
Educator/Mentor of the Year
Outstanding Leadership Award
Improving the Patient Experience Award (teams/departments)

Please return this form to Wai-Yee Cheung (PA to the Director of HR), Verney House
Deadline for nominations: 5pm, Thursday 27 February
Supported by Chelsea and Westminster Health Charity

H

eather Lawrence OBE, the former
Chief Executive of Chelsea and
Westminster Hospital, is about to take
on a new challenge—to climb to the
summit of Mount Kilimanjaro, Africa’s
highest mountain, in order to raise funds
for Facing the World.

The same compassionate impulse
and the belief in a surgeon’s ability to
help those who might otherwise be
stigmatised, rejected and suffer a loss
of confidence led Norman Waterhouse
and his colleague Martin Kelly to establish
Facing the World.

In January of this year, Heather will join
her fellow trekkers in the ascent, along
the Rongai Route. This route approaches
the mountain from the north, and passes
through the diverse and beautiful
landscape—from farmland, to forest,
then onto wild moorland, prior to
reaching the 5,895 metre summit.

Whereas the NHS can help those born in
the UK with craniofacial disfigurements,
those children born in developing
countries do not have access to the multidisciplinary expertise that their condition
may require. Facing the World can help
these children.

“Those who know me will appreciate
that I’m more likely to be found wearing
heels, and not an anorak,” joked Heather
recently. “This will be a challenge!”
Mount Kilimanjaro’s high altitude will
present Heather with a further obstacle
to overcome, as she has asthma. “I’ll have
my inhaler, and I intend to reach the top,”
she said, smiling.
Heather has supported Facing the World
since the charity was established over
a decade ago. She first met Norman
Waterhouse, one of the charity’s
founders in his capacity as craniofacial
consultant when he treated her friend
and colleague’s new-born child. The
mother had given birth to triplets, and
one of the babies had been born with a
severe cleft palate. Heather recalls how
Norman’s compassion and confidence
that this baby’s operation would go
well—so reassured the child’s mother,
and gave her hope. The child is now a
healthy 18 year old girl who, along with
her siblings, is a confident young woman
and is making plans for her future.

Hair Salon
2nd Floor, Lift Bank D

Tue–Fri
10:30am–5:30pm

Appointments outside these
times by prior arrangement

We wish Heather every success with her
challenge, and would like to thank her for
choosing to support us!
She has set herself the ambitious
fundraising target of £50,000—the
average cost for just one child to be
treated in the UK. It’s not uncommon
for a child to stay up to six months in
London to undergo multiple procedures.
Although the surgeons give their time
and expertise for free, the charity has to
cover the hospital’s costs and the living
costs of the child and his or her parent
while they are here.
This month, we are looking forward
to welcoming back Triny for a further
procedure, and also Hadisa, to complete
her own treatment. We then have plans
to treat a further eight to ten patients
this year, if we can raise the required
funds.
Please show your support for
Heather, and for Facing the World, by
visiting her fundraising appeal page
at mydonate.bt.com/fundraisers/
heatherforfacingtheworld2014 to make
a donation.
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