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elevision personality Myleene Klass
experienced first-hand what it’s like to work
as a midwife on Chelsea and Westminster
Hospital’s busy Maternity Unit in May.

Turning midwife for a day, Myleene worked
alongside our midwives to help launch ‘Build
It For Babies’—a Save the Children campaign
which aims to save the lives of thousands of
new-born babies in Bangladesh.
Catherine Wilkins (Deputy Head of Midwifery)
said: “It was wonderful having Myleene
spend the day with us. She’s obviously very
passionate about the campaign to improve the
care of women and their babies in Bangladesh
and understands the importance of excellent
maternal care.”
The Trust is also campaigning for the
improvement of maternal health in the UK
and abroad through the MUMS Appeal and
recently sent a team of midwives to Cape Town
in South Africa to deliver an emergency care
training programme. You can read more about
the trip on page 14 of this issue.

Photo: Kate Green/Alpha Press for Save the Children

Our Stars revealed

‘It’s who we are’—our values
launched at Open Day

T
Sophie Raworth with members of the Portering
team who won Team of the Year

B

BC pre senter Sophie Rawor th
announced the winners of the first
Chelsea and Westminster Star Awards,
sponsored by Chelsea and Westminster
Health Charity, at an awards evening held
at Chelsea Football Club on Monday 14 May.
There were 18 individual staff winners and
two team awards revealed at the event
which was attended by more than 170
staff and award sponsors.
The winners included a wide range of staff,
from healthcare assistants to consultants
and from nurses to porters.
Alex Baker, of Radio Chelsea and
Westminster, compered the evening
which also included speeches by Director
of Human Resources, Mark Gammage,

who came up with the idea for the Star
Awards and Christian Brodie, Chairman of
Chelsea and Westminster Health Charity
whose support made the event possible.
Sophie Raworth explained how her positive
experience of Chelsea and Westminster,
where she had all three of her children,
meant that she was only too happy to come
along to present the awards to staff.
The evening ended with Trust Chairman
Professor Sir Christopher Edwards paying
a fulsome tribute to Heather Lawrence
who leaves Chelsea and Westminster on
29 June after 12 successful years as Chief
Executive.
Almost 800 nominations were received for
the Star Awards from staff and patients

ChelwestFT

he Trust’s values were launched officially
at the annual hospital Open Day on
Saturday 12 May.

Staff wore T-shirts emblazoned with the
values, and visitors to the highly successful
event—which was attended by more than
2,000 people—were able to get involved
by helping to create special graffiti artwork.
Our values—Respectful, Safe, Kind and
Excellent—define what patients should
expect when they are cared for at Chelsea

and Westminster and how all staff can help
to meet those expectations.
They were approved by the Board of
Directors following the ‘Who do you think
WE are?’ consultation in February when
more than 900 staff, patients, Foundation
Trust members and Governors, and others
either voted for their top four values from a
shortlist of 12 values or took part in focus
groups.
• See page 4 for photos from Open Day

and three individual staff and/or teams
were shortlisted by judging panels for:

contribution to Chelsea and Westminster
over many years.

• 17 S t af f C hoic e award s — s t af f
nominated by staff

• Council of Governors Special Award

Thanks to the success of the first Star
Awards, it is now intended to make them
an annual event in the Chelsea and
Westminster calendar—with continued
financial support from Chelsea and
Westminster Health Charity.

Heather Lawrence presented her Special
Award to Consultant Anaesthetist Dr Neil
Soni in recognition of his outstanding

• See pages 10–11 for details of all
the winners of the first Chelsea and
Westminster Star Awards

• Patient Choice Award—staff nominated
by patients
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Quick bites
Executive team news

Message from the Chairman
Professor Sir Christopher Edwards

Medical Director Dr Mike Anderson has
been asked by Trust Chairman Professor
Sir Christopher Edwards to act up as
Chief Executive—he will cover the period
between Heather Lawrence leaving
Chelsea and Westminster on 29 June and
new Chief Executive Tony Bell joining the
Trust on 3 September.

Heather led the Trust to Foundation
Trust status and we are now reaping
the benefits thanks to investments
in significant improvements to patient
care which culminated this year with the
opening of the Chelsea Children’s Hospital
and new HIV and Cancer Unit.
We have recently appointed Heather’s
successor as Chief Executive. He is
Tony Bell OBE, the Chief Executive of
Liverpool and Broadgreen NHS Trust. His
appointment was approved by the Council
of Governors on 3 May 2012.

Staff Handbook
now available

O
Staff Handbo
ok
20
12

Copies of the new Staff Handbook have
been printed and are being distributed—
the Handbook includes lots of useful
and practical information about working
at Chelsea and Westminster as well as
discount offers at local restaurants.

ur Chief Executive Heather Lawrence
will be leaving us at the end of this
month, after 12 hugely successful years.

It has been a pleasure for me to work
with Heather since I joined the Trust as
Chairman in November 2007.

A s Chief E xe cu tive, Heather has
demonstrated outstanding leadership,
working with the Board and all staff to
make Chelsea and Westminster one of the
best performing and most highly regarded
NHS trusts in the country.

She is dedicated, caring and among the
most competent and experienced leaders
in the NHS, as at home talking to patients
and staff on the wards as she is in the
Boardroom.

Hand hygiene watch
Each month Infection Control Link Professionals (staff who are responsible for infection
control in their areas of the Trust) conduct audits to track hand hygiene compliance.

Waiting times reduced

Hand hygiene compliance, April 2010–May 2012

Chelsea and Westminster has been singled
out by the Department of Health as one
of just 60 NHS trusts nationally, and one
of only a handful in London, that have no
patients on a waiting list for longer than
12 months.

Tony comes to us with a track record of
success as Chief Executive of two major
NHS trusts in Liverpool and 30 years’
experience of working in healthcare,
having originally trained as a nurse.
I hope you will join with me in welcoming
him to Chelsea and Westminster on
Monday 3 September. I have every
confidence that Tony—with the support
of all staff—will be able to build on our
reputation as one of the best NHS trusts
in the country.

Web
watch

Target area—90% compliance or greater

The Trust also met a challenging national
target to treat 95% of outpatients and 90%
of inpatients within 18 weeks of GP referral
in the 2011/12 financial year which ended
on 31 March.
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Stars of the month—100% compliance
March 2012
•
•
•
•
•
•
•
•

Annie Zunz Ward
Chelsea Wing
Children’s A&E
Children’s Theatres
Decontamination Services
ECG Department
Edgar Horne Ward
Endoscopy

•
•
•
•
•
•
•
•

Fracture Clinic
John Hunter Clinic
Labour Theatres
Lower Ground Floor Outpatients
Main Theatres
Outpatients 4
Phlebotomy
Rainsford Mowlem Ward

April 2012
•
•
•
•
•
•
•
•
•
•

A&E
Annie Zunz Ward
Antenatal Outpatient Clinic
Assisted Conception Unit
Chelsea Wing
Children’s A&E
Children’s Dental
Endoscopy
Eye Clinic
John Hunter Clinic

•
•
•
•
•
•
•
•
•
•

Kensington Wing
Lower Ground Floor Outpatients
Nell Gwynne Ward
Outpatients 4
Phlebotomy
Preoperative Assessment
Rainsford Mowlem Ward
Ron Johnson Ward
Simpson Unit
Treatment Centre

•
•
•
•
•
•
•
•
•

Lower Ground Floor Outpatients
Main Theatres
Nell Gwynne Ward
Neonatal Intensive Care Unit
Outpatients 3
Outpatients 4
Phlebotomy
Preoperative Assessment
West London Clinic for Sexual Health

May 2012
•
•
•
•
•
•
•
•
•

Acute Assessment Unit
Annie Zunz Ward
Chelsea Wing
Children’s A&E
Children’s Dental
Decontamination Services
ECG Department
Edgar Horne Ward
Endoscopy

I

t’s been a busy couple of months in the
Communications Department with major
events such as the Open Day and Star
Awards.
We are always looking for different ways
to communicate with patients and staff.
Take Tumblr for example. On a very
simplistic level, Tumblr can be thought of
as Twitter with pictures.
This was a perfect platform to promote
the Open Day, as we were able to build a
website with photo galleries, video clips,
messages, links and maps, all in the space
of about an hour.
Further updates could be quickly and easily
added either by computer, or on the go by
smartphone.
After the Open Day was over, we posted the
photographs from the event into several
galleries.
We also included a time lapse video of the
popular graffiti wall where staff and visitors
could add to artwork about our values.
We look forward to building on this page to
promote future Open Days while retaining
a historical record of the event.
• Visit our Tumblr Open Day page at
http://cwopenday2012.tumblr.com
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Farewell Heather
C

helsea and Westminster Hospital
says goodbye to Heather Lawrence
on Friday 29 June when she leaves the
Trust after 12 years as Chief Executive.
In this special feature we have a final
message for staff from Heather and
also a Q&A with questions submitted by
staff and Foundation Trust Governors.
Farewell Heather and thank you from
everyone at Chelsea and Westminster.

“I

have great expectations of what all
staff at Chelsea and Westminster
can achieve for patients in the future
by working together and continuing the
journey that we have been on to date.

As things continue to change I believe
that everyone can make a positive
contribution to the future of Chelsea
and Westminster by focusing
on excellence, improving the
patient experience, and
developing our staff.
I have every reason
to believe in you
both as individuals
and as part of a
team delivering our
services.

Change is a constant and I’ve said many
times before that the only barrier is being
resistant to it. I’m not suggesting that we
accept all change come what may, but by
embracing it and emphasising the positive,
we give ourselves the best opportunity
to manage it.
My hope is that every one of you will
enable yourselves to be seen as leaders
by embracing innovation, research and
development, and collaboration with other
organisations such as Imperial College.
I also hope that you will continue to
value each other and the different skills
which each of you has. Everyone brings
with them something different and it’s
important that we recognise our individual
strengths and how they can work within a
team. It is ultimately about treating others
as we wish to be treated, no matter who
they are or where they come from.
Chelsea and Westminster will have a
positive future if it is one that embraces
change and each other, and remains
focused on excellence.
I know that you will warmly welcome Tony
Bell when he joins as the Trust’s new Chief
Executive in September and that in the
interim you will support Mike Anderson,
who will be Acting Chief Executive, and
the other members of the Executive team.
My hugely enjoyable and rewarding 12
years at Chelsea and Westminster will have
been worthwhile if the Trust keeps going
from strength to strength. I’m confident
that you will make it happen and offer
you my sincerest thanks for all the
support you have provided to me.”
—Heather

Newspaper article
announcing Heather’s
appointment in April 2000

Q&A
Why did you want to be
a Chief Executive?
I was 39 when I decided it was something
I’d like to do. I’m someone who constantly
wants change and I prefer to agree the
rules rather than to conform to them.
I wanted to be in a position where I
could make changes and improvements
to patient care without having to ask
permission.

A lot of people know that
you generally start work at
5:30am. What time do you
generally finish for the day?
I generally get home about 8pm, but I will
always have papers with me to read for
the following day and I attend functions or
meetings in the evening which don’t finish
until quite late. I’m usually out of the house
for a minimum of 14 hours every day.

What will you miss most about
Chelsea and Westminster
and what will you be most
glad to leave behind?

You’re one of the few women
to have held a position like
yours. How has that impacted
on your experience?

The thing I’ll miss the most is the people,
as well as the genuine community spirit
that exists throughout the organisation
and is one of the reasons why the hospital
is so special.

It’s true that there have been few female
Chief Executives of an acute teaching
hospital, but it is not about gender.

I’ll be most glad to leave behind the A3…

What do you still find most
challenging about being
a Chief Executive?

It’s not been so much about being a
woman, but more about being a woman
who was a nurse and being able to really
understand how a hospital works, where
healthcare is going and understanding
the finances.

As a Chief Executive, there is only one of
you and you’re accountable for everything
that everyone does or doesn’t do.

What’s been the most
memorable highlight of
your 12 years at Chelsea
and Westminster?

People think that the Chief Executive calls
all the shots but that’s not the case. No
one could do it on their own and you need
to have a great team of people around you,
but with that also comes the challenge
of taking everyone with you. You need to
challenge colleagues where necessary, but
also realise that everyone brings something
different and build a team of people who
have different skills but the same aim.

Becoming a Foundation Trust was
obviously an important moment because
it enabled us to invest in services and
projects that we wouldn’t have otherwise
been able to do, such as the new Chelsea
Children’s Hospital and the new Ron
Johnson Ward which includes facilities for
people living with HIV as well as oncological
and haematological conditions.

One of the most rewarding, but also
challenging, parts of my role has been the
opportunity to work closely with families to
improve the care we provide for patients.
Being able to put things right is important
and the appreciation of patients and their
families is a humbling experience.

As we all know hindsight
is a wonderful thing, is
there anything in the last
12 years that you would
have done differently?
Looking back, I would probably have put
more time and energy into sharing the
vision I had for Chelsea and Westminster.
I tend to assume that everyone has
knowledge of the wider healthcare
environment and how as an organisation
we need to understand where it’s heading
so that we can not only plan for next week
or next year, but many years ahead.
I would have taken more time to explain
the vision and the reasons we were doing
it so that I could spend less time trying
to convince people that it was the right
thing to do.
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Open Day 2012 more popular than ever!
M

ore than 2,100 people
attended the Chelsea and
Westminster Hospital Open Day
on Saturday 12 May, setting a new
record for this increasingly popular
annual event.
Television personality Anne Robinson
officially opened the event, which
featured regular favourites such
as the Teddy Bear Hospital, live
entertainment, free health checks,
and exclusive behind-the-scenes
tours of the hospital, and some new
attractions which proved popular
with visitors.
The Trust’s new values—which
were chosen following our ‘Who do
you think WE are?’ consultation in
February—were officially launched
on the day and visitors were able
to contribute to a graffiti wall which
was turned into an original piece of
art during the event.

Television personality
Anne Robinson with
Carol Dale (Learning and
Organisational Development
Manager) promoting
the Trust’s values

Guess the number of condoms! Dr Lauren
Bull (Specialist Registrar in HIV and Sexual Health)
wore a dress made of condoms to promote safer
sex as part of the Sexual Health prize competition

One of the Giggle Doctors
entertains a young visitor

The Kids’ Zone was as
popular as ever and again
featured the Teddy Bear
Hospital where visitors
could bring their teddy
or doll for a check up

Also popular was the Careers
Event which attracted almost 350
young people who were interested
in finding out about what careers
are available in the NHS and the
different ways they can get started.
To see more photos of Open Day
and to watch an exclusive time
lapse video of the graffiti wall being
created go to the Trust website
www.chelwest.nhs.uk/openday.

Members of the Stroke team
provided information about
reducing the risk of stroke

Two young visitors to
the Open Day show off
their painted faces

The Pharmacy Department provided
visitors with information about the
services they offer to patients
Live music and entertainment was
featured throughout the Open Day,
including African Cultural Development

Visitors could learn the correct
technique for putting out a fire using
a special laser-guided fire extinguisher
in the Estates & Facilities area

Visitors to the Open Day could test
their cycling stamina by racing each
other on the Rollapaluza bicycles

June/July 2012

The panel: Sir Geoff Mulcahy
(Non-Executive Director),
Mark Gammage (Director of
Human Resources), Heather
Lawrence (Chief Executive),
Thérèse Davis (Chief Nurse
and Director of Patient
Experience and Flow) and
Alastair McLellan (Editor,
Health Service Journal)

Winners announced
C

ongratulations to the winners of the
first round of our new staff initiative
Directors’ Den, based on the TV series
Dragons’ Den.
Directors’ Den encourages staff to be
innovative and suggest ways in which
they can improve their own services—the
winning entries will now be given funding
to turn their ideas into reality.
Shortlisted applicants went in front of the
Directors’ Den panel on 19 April—panellists
included Trust Chief Executive Heather
Lawrence, Chief Nurse and Director of
Patient Experience and Flow Thérèse
Davis, Director of Human Resources Mark
Gammage, Non-Executive Director Sir
Geoff Mulcahy and Health Service Journal
Editor Alastair McLellan.
The winning staff have been allocated
funding totalling more than £200,000 for
their five projects.

Annabel Bryant (Midwifery Development
Lead) & Shereen Jones (Intrapartum
Matron)
Two linked proposals to promote natural
birth:
• ‘The Nest’, an area where low risk
women can establish their labour in
peace with the reassuring presence of
a trained peer supporter (doula)
• Training to enable midwive s to
incorporate complementary therapies
into their midwifery practice
Laura Hoare (Paediatric Inpatient
Administrative Co-ordinator) & Noel
Palmer (Jupiter Ward Manager)
A website for patients of the new Chelsea
Children’s Hospital at Chelsea and
Westminster to make it a fun, interactive

resource for children, young people and
their families.

communication fobs which women can
activate to request assistance.

Carol Dale (Learning & Organisational
Development Manager)

Sophie Graeme-Baker (Specialist
Registrar, Radiology)

A mandator y training video for all
non-clinical staff working in the Trust
accessible at work or at home via the Trust
website, incorporating a questionnaire to
be completed as evidence that staff have
done their training.

Improving the training of staf f in
ultrasound-guided biopsy skills in Radiology
by purchasing ultrasound simulators which
allow trainees to practice on dummy
patients.

Cherry Brennan (Interim Maternity
Inpatients Matron), Zoe Macgrath
(Interim Postnatal Ward Lead) & Lena
Karam (Antenatal Ward Lead)
A ‘campaign for peace’ in Maternity to
make it easier for women to speak to
staff who are responsible for their care by
replacing the current noisy and inefficient
call bell system with a new system of

New Chief Executive appointed
T

ony Bell OBE has been appointed as
the Trust’s new Chief Executive—he is
due to take up his post on 3 September.

He will succeed Heather Lawrence who
will leave Chelsea and Westminster on
29 June after 12 successful years as Chief
Executive.
Tony Bell has 30 years’ experience of
working in the NHS and a strong clinical
background, having trained originally as
a nurse.
He has been Chief Executive of Royal
Liverpool & Broadgreen University
Hospitals NHS Trust, a major university
teaching hospital, since 2007 and was
previously Chief Executive of Alder Hey
Children’s Hospital in Liverpool.
He was awarded the OBE for services to
healthcare in 1996.
Tony Bell’s appointment was approved
at May’s meeting of the Trust’s Council
of Governors which includes elected
representatives of patients, members of
the public and staff.
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Tony says: “I am looking forward to working
with so many talented and dedicated
staff who have helped make Chelsea
and Westminster one of the most highly
regarded NHS trusts in the country.
“I aim to lead the Trust forward to
continued success, building on the strong
foundations provided by the hard work of
all staff under the leadership of Heather
Lawrence to provide the best possible care
for patients.”
Trust Chairman Professor Sir Christopher
Edwards says: “I am delighted that Tony
Bell is set to join us as our new Chief
Executive.
“I believe that Chelsea and Westminster
will have a very bright future under Tony’s
leadership, in partnership with our strong
Executive team and our hardworking
staff.
“I would also like to thank Heather
Lawrence for everything she has done to
make Chelsea and Westminster a real NHS
success story.”

Mark Gammage, Director of Human
Resources said: “Congratulations to
the winners and thank you to all staff
who took the time and trouble to submit
an application during the first round of
Directors’ Den.
“We had an excellent response from staff
with almost 50 applications received and
we plan to hold the next round of Directors’
Den later this year.”

North West London
Integrated Care
Pilot shortlisted
for national award

T

he North West London Integrated
Care Pilot (ICP)—in which Chelsea and
Westminster Hospital is a key partner—has
been shortlisted for a prestigious national
award for its work in bringing together the
care of people living with diabetes.

The ICP is shortlisted in the ‘Diabetes Care’
category of the Care Integration Awards
2012—winners will be announced at an
awards ceremony on 4 July.
These awards are organised by Health
Service Journal and Nursing Times
magazines to recognise, promote and
reward the outstanding efforts of staff
throughout the country to achieve more
integrated pathways of care to meet the
needs of patients with long-term conditions.
The ICP won the ‘Managing Long Term
Conditions’ category of the Health Service
Journal Awards 2011 for its work with not
only diabetes patients but also patients
aged 75 and over. It is clinically led by
GPs, hospital doctors and community care
professionals working in partnership.
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Discharge medication
project wins two awards
“This is a fantastic achievement for the
project and recognition of the hard work
of everyone involved.
“We are grateful to have had the support
of one of the hospital’s Patient Governors,
Susan Maxwell, and a multi-disciplinary
care team including junior doctors Dr
Shuang Wang and Dr Zofia Zielicka,
Physiotherapist Craig Edlin, and senior
nurses on the Acute Assessment Unit
including Alison Bawden, Kristi Van
Rosenveld and Rosalind Anderson.”
Professor Derek Bell (Director of CLAHRC for Northwest London and Trust Director of
Research & Development), Dr Iñaki Bovill (CLAHRC Clinical Champion & Consultant
Physician), Shirley Kuo (Project Manager & Research Pharmacist), Dr Louella Vaughan
(Project Clinical Lead & Honorary Consultant Physician), Dame Jacqueline Docherty (Chief
Executive, West Middlesex Hospital & member of CLAHRC awards judging panel) and
Vanessa Marvin (Project Pharmacy Lead & Deputy Chief Pharmacist—Clinical Services)

T

he Improving Medication Reconciliation
at Discharge—Closing the Loop (M@D)
project won two excellence awards at
a conference hosted by the National
Institute for Health Research (NIHR)
Collaboration for Leadership in Applied
Health Research and Care (CLAHRC) for
Northwest London.

The M@D project’s poster won an award
for being the project most effective at

communicating success and it also won
the best overall project award, and with
it a prize of £300 to support conference
attendance.

In May the team presented the first
certificate for excellence in prescribing
effectively and safely at discharge to
Foundation Year 1 (FY1) junior doctor Dr
Rachel Williams.

Project Manager Shirley Kuo said: “The
awards were judged by chief executives
of NHS trusts in North West London,
academics, leading experts in improvement
science, as well as a panel of patient
experts.

Shirley Kuo said: “We feel our junior
doctors have come a long way in improving
documentation of changes to medicines at
discharge and this new certificate is a way
for us to reward them for doing good work
that results in safer patient care.”

Patients give their verdict
on our services
T
he results of the national NHS inpatient
survey show that 96% of patients who
completed the survey would recommend
Chelsea and Westminster to their friends
and family and 89% rated their care as
‘Excellent’, ‘Very good’ or ‘Good’.
There were significant improvements
on seven questions when compared to
the previous year’s survey, no questions
with significantly worse scores, and no
significant difference in most areas.
Areas in which the Trust’s performance
has improved significantly over the last 12
months include:
• Privacy of patients being treated in A&E
• Single sex accommodation to ensure
the privacy and dignity of patients
• Patients given printed information about
their condition or treatment before being
admitted to hospital
• Availability and visibility of posters or
leaflets asking patients to wash their
hands or use alcohol hand gel to clean
their hands
• Noise at night being kept to a minimum
Areas in which we score significantly better
than the national average include:
• Patients being given an opportunity
to give their views on their care and
posters or leaflets explaining how
patients can complain about their care
• Patients being provided with somewhere
to keep their personal belongings safely
• Information provided to patients when
they are discharged including printed
information about medicines, copies of
letters sent between hospital doctors
and their GP, and letters being written
in a way that can be understood

The M@D project has introduced many
improvements to processes around
discharge medications. The team regularly
monitors discharge summaries, which are
usually completed by junior doctors, to
ensure that information about changes to
medicines are fully communicated to GPs.

• Availability and visibility of posters or
leaflets asking patients to wash their
hands or use alcohol hand gel to clean
their hands

Hospital
shortlisted
for national
patient safety
award
C
helsea and Westminster Hospital NHS
Foundation Trust was shortlisted for
this year’s CHKS Patient Safety Award—for
the second year in a row.

This award—par t of the CHKS Top
Hospitals programme 2012—recognises
outstanding performance in providing a
safe hospital environment for patients
and is based on a range of indicators,
including rates of hospital-acquired
infections and mortality.
A number of criteria are used to shortlist
trusts and, unlike other awards, they are
not judged by a convened panel but on the
basis of data.
Jason Harries, Managing Director, CHKS
said: “The Government has made it clear
that every hospital is accountable to its
patients, their families and carers as well
as the local community to provide a safe
environment.
“Our patient safety award highlights those
trusts that clearly share a commitment
to driving improvement and engendering
a culture of excellence throughout their
organisations.”

National recognition for
prevention of blood clots

However, there are a number of areas in
which Chelsea and Westminster scores
significantly worse than the national
average including involving patients in
decisions about their care and ensuring
that patients know who to contact if they
are worried.
Chief Executive Heather Lawrence said: “It
is encouraging that so many patients would
recommend Chelsea and Westminster
Hospital to their friends and family.
“It is par ticularly pleasing that our
performance has improved in many areas
that we focused on following feedback from
patients in last year’s survey.
“For example, we have provided new patient
lockers for the safe storage of patients’
belongings, enhanced information about
infection control measures such as hand
hygiene, and made improvements to our
single sex accommodation to safeguard
the privacy and dignity of patients.
“There is clearly still room for improvement
in a number of areas and we are already
taking action to address these.
“I am confident that our work to embed the
Trust’s recently agreed values—respectful,
safe, kind and excellent—and ensure that
the behaviours of our staff reflect these
values will help to improve the experience
of our patients.”
• The full national NHS inpatient survey
report is available in the Patient
Feedback section of the Trust website
at www.chelwest.nhs.uk/transparency

Dr Roopen Arya (Clinical Director, NHS VTE Exemplar Centre Network), Sheena Patel
(Specialist Anticoagulation Pharmacist), Lynda Bonner (Consultant Nurse for Thrombosis
and Anticoagulation, King’s College Hospital Thrombosis Centre), Dr Helen Yarranton
(Consultant Haematologist) and Karen Smith (Quality Manager, NHS VTE Exemplar
Centre Network)

C

helsea and Westminster has been
named as an Exemplar Centre for
venous thromboembolism (VTE) prevention
by the NHS VTE Exemplar Centre Network
for its work in preventing blood clots.

This is national recognition of the work
done by many clinical staff to reduce the
risk of patients developing blood clots
either while they are in hospital or soon
after they return home following a hospital
stay.
We have introduced an electronic risk
assessment tool to identify patients at
risk of blood clots when they are admitted
to hospital so they can be offered
preventative treatment and the ‘No more
clots’ campaign has raised awareness of
the issue among patients and staff.
The Trust’s designation as an Exemplar
Centre for VTE prevention followed an
assessment visit in April from Dr Roopen

Arya, Clinical Director of the NHS VTE
Exemplar Centre Network, and colleagues.
Dr Arya, who is also the Director of the
Thrombosis Centre at King’s College
Hospital, said: “Following my visit to
Chelsea and Westminster I could see the
commitment to VTE prevention as well
as the quality of VTE services which was
highly impressive.”
D r H e l e n Yar r an t o n , C o n s ul t an t
Haematologist at Chelsea and Westminster
Hospital, said: “Thank you to all staff
involved in the assessment visit in April
including the teams on Lord Wigram and
Josephine Barnes wards and in the Urgent
Care Centre.
“I would also like to thank the pharmacists
for carrying out monthly audits to check
whether the electronic risk assessment
tool is being used when patients are
admitted to hospital.”
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Positive
Health Ministers praise
Chelsea and Westminster Payroll:
Care (CLAHRC) for Northwest London and
is now being rolled out to other hospitals
in the capital.
The groundbreaking project is also
attracting international attention and
was the focus of a visit from World Health
Organisation (WHO) delegates in February.
The visit was hosted by Director of CLAHRC
for Northwest London and Trust Director of
Research & Development, Professor Derek
Bell, and Clinical Lead for the COPD care
bundle, Consultant Physician Dr Dilys Lai.
Andrew Lansley speaks with David Radbourne (Chief Operating Officer), Odette Ferrao
(Head of Peri-operative Services), Ria Lane (Service Support Manager, Paediatrics) and
Zoë Penn (Divisional Medical Director)

S

ecretary of State for Health Andrew
Lansley and Health Minister Simon
Burns have both praised Chelsea and
Westminster services during separate
visits in May.

Mr Buns also visited the hospital in May to
hear about the implementation of a new
‘care bundle’ approach to the treatment of
Chronic Obstructive Pulmonary Disease
(COPD).

Mr Lansley was given a special behind-thescenes look at the new Chelsea Children’s
Hospital and met staff and patients on a
tour of the state-of-the-art facilities.

The new approach has been developed and
piloted at the hospital through a project
funded by the NIHR Collaboration for
Leadership in Applied Health Research and

Health Minister Simon Burns said: “It was
great to see first hand the excellent work
the team at Chelsea and Westminster
Hospital are doing on COPD.
“The dedicated team of doctors, nurses,
physiotherapists and pharmacists have
been putting the latest recommendations
into practice and as a result have seen
excellent results in terms of diagnosing
and treating patients with COPD.
“I’m confident that patients at Chelsea
and Westminster with lung disease are
receiving first class care.”

He toured the new purpose-built children’s
hospital and was shown one of the four
new dedicated children’s operating
theatres, the new day surgery ward, the
Paediatric High Dependency Unit and
facilities including a special ‘sensory room’
which is designed to help calm young
patients.
Mr Lansley said: “I was delighted to
meet staff and patients in Chelsea and
Westminster’s wonderful new children’s
hospital.”
The visit coincided with an announcement
by the Secretary of State about new
proposals aimed at giving patients more
choice about where, when and how they
receive treatment in the NHS.

P

The CQC report outlines areas where we
are performing well, including patients
feeling they are informed and involved
in their treatment, staf f providing
reassurance and maintaining the privacy
and dignity of patients.
The report also mentioned the cleanliness
of ward areas and infection control.
It follows an unannounced inspection of
Chelsea and Westminster Hospital by
the CQC in February 2012 to assess our
compliance with essential standards of
quality and safety.
Chief Executive Heather Lawrence said: “I
welcome the publication of the Care Quality
Commission’s report because it provides

T

he Trust will roll out a new initiative—
called Positive Payroll—next month to
help ensure staff are paid correctly the
first time and reduce incorrect payments
made to staff.
Positive Payroll will commence from 1 July
following a successful pilot carried out in
Paediatrics and Pharmacy in April.

Incorrect payments made to staff has
been identified as an area that needs
addressing—in the past five years the
Trust has identified nearly £2 million in
overpayments.
While every effort is made to recover these
payments, doing so can involve significant
administrative time and inconvenience to
staff as repayment plans are agreed.
The most common cause of these
overpayments is late notification to payroll
of staff leaving the Trust and changes to
the number of hours worked by staff.
Ke l d a A l l e y n e ( F i n a n c e C h a n g e
Management Consultant) who is leading
the project said: “It is important that
the Trust works to reduce the level of
overpayments, whilst ensuring that our
staff pay is right first time.

Heather Lawrence (Chief Executive), Dr Dilys Lai (Consultant Physician), Health Minister
Simon Burns, patient Christopher Coe, Professor Sir Christopher Edwards (Chairman),
Dame Helena Shovelton (Chief Executive of the British Lung Foundation) and Professor
Derek Bell (Director of CLAHRC for Northwest London and Trust Director of Research
& Development)

We are meeting quality and safety standards:
Care Quality Commission report published
atients at Chelsea and Westminster
Hospital feel they are well looked after
and that staff are attentive and caring,
according to a report published by the Care
Quality Commission (CQC).

Getting
staff pay
right

an honest, independent appraisal of our
performance and the care we provide.
“I’m pleased that our patients said they feel
safe and well cared for by our staff. There
is always room for improvement and we
have already begun to make changes in
response to the CQC’s recommendations.”
CQC inspectors visited 10 wards and
departments and spoke to patients and
staff.
They observed how patients were being
cared for and assessed our performance
against a number of standards including:
• Respecting and involving people who
use services
• Care and welfare of people who use
services
• Safeguarding people who use services
from abuse
• Cleanliness and infection control

• Supporting staff
• Assessing and monitoring the quality of
service provision
The CQC’s report concluded that Chelsea
and Westminster Hospital is meeting all
the essential standards of quality and
safety.
During the visits, patients told CQC
inspectors that they felt well looked after
and that staff were attentive and caring.
The inspectors did raise two minor
concerns about the training and
professional development of staff and
the local management of less serious
incidents—these concerns are now being
addressed.
• The full CQC report is available to
read or download in the Quality and
Safety section of the Trust website at
www.chelwest.nhs.uk/transparency

“Managers, HR and Payroll all have a part
to play in that, and Positive Payroll brings
them together to make sure that happens.”
Keep an eye out for the leaflet attached
to July payslips to find out what Positive
Payroll means for you, or contact Matt
Guilfoyle (Positive Payroll Project Manager)
via Trust email if you would like more
information.

How will Positive
Payroll work?
Using QlikView (an exis ting
management software package),
manager s will confirm their
staff in post on a monthly basis,
highlighting any issues to ensure
that overpayments are avoided.
Managers will only be expected to
report on the staff they manage
and work is currently underway to
ensure the management structures
of the Trust are fully understood.
The Payroll Department will remove
from the payroll any member of
staff not confirmed—rigorous
procedures will ensure no staff are
denied pay in error.
In the event a member of staff
is removed from the payroll, the
Payroll Department will contact
them in advance of payday and
where necessary, ensure they
receive any pay due to them.
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Olympic and Paralympic Games

Olympic Games

27 July—12 August

Paralympic Games

29 August—9 September

T

he Olympic and Paralympic Games
are just around the corner and like
the athletes, Chelsea and Westminster
Hospital is working hard to make sure we’re
‘Games ready’.
Planning has been underway to ensure
that services provided on all of our
sites—including the main hospital and St
Stephen’s Centre on Fulham Road, West
London Centre for Sexual Health at Charing
Cross Hospital and 56 Dean Street in
Soho—will continue as normal.
We’re also making sure that our staff who
provide services out in the community,
for example our team of community
midwives, will be able to keep working
during the Games.

Any questions?

I

f you have any questions or would like to meet with a
member of the Olympics Planning Team, please email
olympics@chelwest.nhs.uk or contact:

Here we take a look at the key events
which are likely to have an impact on
the hospital and list a few of the most
useful websites and resources to help
you find out more about how the Games
will affect you.

• Dominic Clarke—General Manager, Surgery (Trust
Olympic Lead) x58819
• Catherine Sands—Acting Emergency Planning Lead
Officer x56729

We also meet two members of staff who
are involved in the Olympic Games... albeit
in very different ways.

• Harriet Reid—Superintendent Radiographer x58569

The Olympic
legacy

Key dates and events

I

T

t’s not surprising that amongst all of
the excitement of the Olympic and
Paralympic Games, many of us are
thinking about our own health and fitness
and whether we should be doing more to
improve them.
Chelsea and Westminster Hospital has
signed up to a number of initiatives to help
encourage staff to incorporate exercise
into their day and benefit from the positive
physical and mental health improvements
that come with regular exercise.
• Workout at Work Day, Tuesday 19 June:
Run in conjunction with the Olympics
Legacy team and the Chartered Society
of Physiotherapy (CSP), Olympic athlete
Daley Thompson, along with the
hospital’s physiotherapy team, led a
20-minute exercise class in the hospital.
• Fitbug—London to Rio Challenge:
Many staff have signed up to take
part in the first Fitbug Challenge which
encourages health and wellbeing
whilst taking part in a competition by
being part of a team to be the first to
complete 8,000 miles in steps. There
will be another competition after the
Olympics for staff who missed out and
details will be circulated nearer the time.
• Walking maps: Maps have been made
available for staff to show a 15-minute
walk radius around the hospital to
encourage staff to walk some of their
journey to work for both the physical
and mental benefits, and to help avoid
potential travel hotspots during the
Olympic and Paralympic Games.

he Olympic and Paralympic Games are
expected to have a significant impact on
the whole of London and some events will
pass by the main Chelsea and Westminster
Hospital site on Fulham Road or will take
place in nearby venues.

There are a number of dates and events
which are likely to affect journeys to and
from the hospital and also access to the
hospital building including:
Thursday 26 July

Olympic torch relay

J UL

26

The Olympic torch will pass through the
Royal Borough of Kensington and Chelsea,
and the London Borough of Hammersmith
and Fulham. The torch will follow a
predetermined route and will have a rolling
road block which will take between 40–80
minutes to pass any given point. During
these times, only emergency services
vehicles that are responding to an incident
may pass through the rolling road blocks.
The relay is not expected to pass directly
in front of Chelsea and Westminster,
however it is likely that it will cause traffic
congestion in the local area.
J UL

28

Saturday 28—Sunday 29 July

Olympic Cycling
29 Road Race
JUL

The Olympic events that are expected
to have the largest impact on the Trust
are the Men’s and Women’s Olympic
Cycling Road Races, which travel along
Fulham Road and will pass Chelsea and

Westminster Hospital on both the outward
and homeward bound legs.
The Trust will maintain a full service—
including our Accident and Emergency
Department which will remain open—
however access to the hospital will be
severely affected due to the planned road
closures and likely traffic congestion in
the local area. We have been working
closely with London Ambulance Service
to help manage patients who are brought
to hospital by ambulance.
The Maternity Department has written to all
women booked to deliver on or around this
weekend to confirm access arrangements
for women in labour who need to get to the
hospital. Women who have any concerns
should speak to their midwife as soon as
possible.
Road closures will be in place from 3am
on Saturday 28 July affecting the entire
Fulham Road and while the roads will open
again in the late evening of each day, the
full route will not back to normal until 8am
on Monday 30 July. Please see useful
websites section opposite for detailed
information on road closures.
There will be barriers in place along Fulham
Road and access to the hospital will be
severely affected due to planned road
closures and likely traffic congestion in the
surrounding areas. The footpaths around
the hospital are also likely to be congested
with pedestrians and spectators and
Fulham Road will be heavily marshalled
with designated crossing points.

More than 60 bus routes will be affected
and diversions will be in place—including
the 14, 414 and 211 buses which pass the
hospital—and Tube services in the local
area are expected to be very busy.
All staff, visitors and patients are advised
to allow extra time when travelling to and
from the hospital.
JUL

28

G
AU

5

Saturday 28 July–
Sunday 5 August

Exhibition Road
Festival

The Exhibition Road Cultural Festival will
be one of London’s biggest musical and
cultural events happening during the
Olympic period.
This is a free event which is likely to be very
popular and South Kensington Tube station
is expected to be very busy.
Saturday 28 July–
Sunday 12 August

Earls Court hosts
Volleyball

JUL

28

G
AU

12

The Olympic Volleyball competition will be
held at Earls Court over 16 days. There will
be up to three sessions a day (9:30am—
1pm, 2:45–6:15pm and 8–11:30pm) over
this period, with around 15,000 people
expected to attend each session.
Earl’s Court station will be heavily
congested during this period and all staff,
visitors and patients are advised to seek
an alternative route to the hospital.
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Olympic and Paralympic Games

Where do I need to get to?
A

ll public transport services in London
are expected to be much busier than
usual, particularly the London Underground,
which will be very crowded with longer
wait times. Here we list the stations most
frequently used by our staff, patients
and visitors and how they are likely to
be affected during the Games period.
Leaving at least 30 minutes earlier than
you normally would to travel to the hospital
site is highly recommended.

Chelsea and Westminster
Hospital and John Hunter Clinic
Earl’s Court
Earl’s Court will be exceptionally busy
throughout the Olympic Games due to the
Olympic Volleyball events at Earls Court
and passengers are being advised to avoid
using the station during certain times.
Fulham Broadway
Fulham Broadway, and the trains passing
through it, will be much busier than usual
with spectators travelling to events at Earls
Court and Wimbledon.
South Kensington
South Kensington is expected to be much
busier than usual throughout the Olympic
Games as it is on the route for spectators
attending events at Earls Court and
Wimbledon.
It will be exceptionally busy during the
Olympic Cycling Road Race events taking
place on Saturday 28 and Sunday 29 July.
What’s the alternative?
During the Games it might be quicker and
easier to use a different route than normal
(although alternative stations may also be
busy so please check before you travel).
Other nearby stations include:
• Sloane Square (Circle/District lines)

• Gloucester Road (Circle/District/
Piccadilly lines)
Regardless of which route you choose to
take, please ensure you allow extra travel
time.

What’s the alternative?
Travellers are being encouraged to use
these stations as alternatives to those
which are expected to be exceptionally
busy, such as Earl’s Court. If you are
heading to this clinic please ensure you
allow plenty of extra travel time.

56 Dean Street
Top tips from Transport
for London
1. Find the travel hotspots
2. Plan ahead
3. Consider all your travel options
4. Avoid the busiest times if you can
5. Avoid driving into affected areas
if you can
6. Leave much earlier than you
normally would when travelling
to your destination

West London Centre for Sexual
Health (Charing Cross Hospital)
Hammersmith, Barons Court
and West Kensington
While Hammersmith, Barons Court and
West Kensington stations are not expected
to be exceptionally busy, they will be much
busier than usual with people using them
as an alternative to other stations such
as Earl’s Court.
The Piccadilly, District, and Hammersmith
& City lines will all be busier than usual with
spectators passing through these stations
to travel to Olympic events.

Leicester Square
Leicester Square station is not expected
to experience any significant congestion,
although it will be much busier than normal
particularly during evening peak times and
weekends.
Piccadilly Circus
Piccadilly Circus station is a busy commuter
and tourist station and the number of
visitors going to theatres, bars, restaurants
and other entertainment venues in the
area may make it busier than usual during
the evening peak and at weekends.
Tottenham Court Road
Trains will already be busy when they arrive
at Tottenham Court Road station and it
will be busy with passengers using it as in
interchange to travel to Olympic venues.
Oxford Circus
Oxford Circus station will be busier than
usual (particularly during the morning and
the evening) due to travellers using it as an
interchange for the Central Line.
Charing Cross
This station will be busier than usual as
it will be used by spectators travelling to
events in the local area and those changing
from national rail services.
What’s the alternative?
All of the stations located closest to 56
Dean Street are expected to be very busy,
so please check before you travel and allow
extra time.

Useful websites and tools
Get Ahead of the Games
www.getaheadofthegames.com
A comprehensive website including
a fully interactive map showing
how public transport services and
roads will be affected, where the
travel hotspots will be and detailed
predicted wait times for boarding
trains at individual stations. Includes
downloadable maps showing the
locations of the Olympic and
Paralympic Route Networks and tips
on how to make your journey easier
during the Games period.
Transport for London
www.tfl.gov.uk
A useful resource with live travel
updates, downloadable maps
and journey planners if you
need to change your usual travel
arrangements. You can also sign
up to receive email travel alerts and
advice to help keep you updated
about the impact on travel during
Games time.
London 2012
www.london2012.com
The official website for the London
2012 Olympic and Paralympic
Games including the full schedule of
events, details of which areas will be
affected and the location of venues.
Transport Direct
www.transportdirect.info
A website with information about
national travel including the ability
to compare different types of travel
and buy train and coach tickets
from affiliated retail sites.

...and representing the hospital
Mr Simon Clarke
Consultant Paediatric
Surgeon
How are you involved
in the Olympic Games?
I’m par t of the cast
who will perform in the
Olympic Games Opening Ceremony on
27 July, but I am in no way special... there
are literally thousands of us, so thank God
you won’t recognise me!
Film director Danny Boyle (who directed
Trainspotting, The Beach and Slumdog
Millionaire) is directing the ceremony, which
involves over 120 hours of rehearsals at
night and at weekends.
Why did you choose to sign up?
I applied for event tickets on the first round
last year and missed out, so I thought if I
can’t watch I may as well try and be in it! I
ended up to going to two sets of auditions
(including some rather vigorous, impossible
dancing!) and unsurprisingly was put into
the non-dancing (mime and movement)
group.

Have you done anything like this before?
I’ve been in some local amateur dramatic
productions at the Putney Arts Theatre.
However the normal audience at Putney
is 150 people, whereas the estimated
audience for the Opening Ceremony is
one billion people... gulp.
What are you most looking forward to?
Revealing all on 27 July... (though not
literally)!

Dr Claire Emerson
Consultant, A&E
Department
How are you involved in
the Olympic Games?
My official title is “Field of
Play Recovery Team Leader”
at the North Greenwich Arena. Basically
I’ll be leading the team of doctors and
physiotherapists who run on and treat
athletes who get ill or injured whilst they’re
competing. The sports I’ll be covering are
gymnastics, the basketball finals, and
trampolining. When competitors are injured
in trampolining, it tends to be rather hairy!

Why did you choose to sign up?
I’m very keen on almost all Olympic sports
and have been lucky enough to go to
several Olympic Games as a spectator,
so I definitely wanted to be involved as
soon as I knew the 2012 Games were
coming to my home town! I’m hoping to
use all my experience in Emergency and
Sports Medicine to do my little bit to make
the Games a fantastic success.
Have you done anything like this before?
Yes—I did a Masters in Sports Medicine
whilst I was an Emergency Medicine
Registrar and since then have done a
lot of work with the British gymnastics
team, travelling as the team doctor to
such glamorous places as Azerbaijan and
Bulgaria (by coach because it was during
the Icelandic volcano!).
I’ve also done field of play cover at two
previous gymnastics events at the North
Greenwich Arena (as the O2 will be known
during the Games)—the 2009 World
Championships and the Olympics test event
at the start of this year—which I’m sure will
prove to be very valuable experience.

Last summer I was one of the GB team
doctors at the World University Games
in China, which is the second largest
multisport event after the Olympics, so
I have some experience of sports events
on a massive scale. At that event I had to
resuscitate one of the GB football team
after she had a respiratory arrest during
a match, with very little equipment, in the
middle of nowhere and without being able
to communicate with anyone at the venue.
I’m very much looking forward to the
London Ambulance Service being on
standby and some excellent NHS hospitals
being nearby for these Games!
What are you most looking forward to?
Just being part of the Games Maker
workforce. There are 60,000 volunteers
and the amount of enthusiasm, pride and
dedication on display at the various training
events I’ve been to has been overwhelming.
I can’t begin to imagine how much that
will be amplified when it comes to actual
Games time—I can’t wait!
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Chelsea and Westminster Star Awards

T

he Trust launched the first
Chelsea and Westminster
Star Awards in March to
recognise the contribution of
the outstanding individuals
and teams of staff who make
a difference to our patients and
hospital.

Almost 800 nominations
were received from staff,
patients and Foundation Trust
Governors in just three weeks
and our judging panels then
had the tough job of whittling
down hundreds of applications
to a shortlist of just three staff
or teams in each category—and
choosing their overall winners.
Congratulations to all staff and
teams who were shortlisted
and to the winning individuals
and teams who were presented
with their awards at Chelsea
Football Club on 14 May by
BBC presenter Sophie Raworth.
1

Healthcare Assistant
of the Year

Shanaz Khanom (Healthcare Assistant,
Acute Assessment Unit)
“Shanaz is a shining example—she is so
kind and caring to our patients and she is
always polite and helpful”
2

Midwife of the Year

Emily Beonke
“As the lead for the vaginal birth after
Caesarean service, Emily has helped to
lower our planned Caesarean rate and
improved the experience of women in our
care”
3

Nurse of the Year

Marylin Joseph-Apple (Staff Nurse,
Fracture Clinic)
“Marylin is a nurse who is dedicated to her
job and I have seen many patients touched
by her care”

And the
winners are...
Who were the winners of the first
Chelsea and Westminster Star Awards
and what did the people who nominated
them have to say about them?
5

Tom McBride (Senior Orthopaedic
Practitioner, Fracture Clinic)
“Tom is great with his patients, particularly
the elderly and young children, and he
has a unique ability to make them feel at
ease—Tom is one in a million”
6

Doctor of the Year

Dr Nick Fauvel (Consultant Anaesthetist)
“Nick works incredibly hard to improve
quality of care for patients, often in areas
that may go unnoticed such as the safe
use of medical gases”

ISS Facility Services
Healthcare Star
of the Year

Manu Bahadur-Ghimire (Healthcare
Cleaner, A&E Department)
“Manu takes real pride in his work in A&E,
he is one of the team and well respected
by everyone”
7

Scientist of the Year

Dr Berge Azadian (Director of Infection
Prevention & Control)
“Berge is always supportive in times of crisis
and encourages high standards... he is also
approachable and easy to talk to”
8

Researcher of the Year

Professor Mark Bower (Consultant
Medical Oncologist)
“Mark has improved the chances of
patients with HIV-related cancers
surviving by doing many research trials
that have resulted in improved patient
care — and he has also inspired a
generation of young doctors to pursue a
career in academic medicine”
9

4

Diagnostic and Allied
Health Professional
of the Year

Frontline Support
Services Star of
the Year

Aaron Frimley (Receptionist, Fracture
Clinic)
“Aaron works hard and always cheers up
the Prep Room”

10

Behind the Scenes
Support Services
Star of the Year

Graham Henry (Business Analyst, Finance)
“Graham is a financial star—not only does
he keep us on top of managing our budget
but he is always full of ideas about how we
could do things differently”
11

Manager of the Year

Alan Kaye (Head of Diagnostics)
“A—Amazing
L —Loyal
A—Approachable
N—Never shies away from a challenge”
12

Team of the Year

Porters
“The Porters are the unsung heroes of the
Trust, working hard to contribute to the
smooth running of the hospital, and they
are always cheerful even under pressure”
13

Most Improved
Department of the Year

Edgar Horne Ward
“Ward Sister Sian Davies should be proud
of how they are developing and growing as
a team to improve care for patients”
14

16

Outstanding
Leadership Award

Mitch Haines (Matron, Medicine &
Surgery)
“Mitch is a role model to other nurses, never
afraid to deliver care himself, and visionary
about the contribution that nurses can
make in delivering high quality care”
17

Improving the Patient
Experience Award

Vivien Bell (Head of Midwifery and General
Manager, Maternity Services)
“Viv has led the Maternity service in
consistently striving to improve the
patient experience while engaging staff
in continuing service improvements”
18

Patient Choice Award

Sacha Newman (Clinical Nurse Specialist,
Gynaecology)
“When I had a potentially embarrassing
and difficult examination, Sacha made it
bearable and was kind and respectful at
all times”
19

Volunteer of the Year

Council of Governors
Special Award

Claudia Thompson (Volunteer, Intensive
Care Unit)

Lesley-Anne Marke (Sister, David Erskine
Ward)

“Claudia’s contribution to our unit is
invaluable, over the past 12 years she has
so generously devoted her time to assist
in the smooth running of the unit—she is
our star!”

“Lesley-Anne is very dedicated and caring,
a special person, who has initiated many
innovations on her ward including care
rounds every two hours”

15

Educator/Mentor
of the Year

Barry Jubraj (Lead Pharmacist for Academic
Studies & Professional Development)
“Barry is a truly inspirational educator and
mentor... he is empathetic and supportive
to staff and someone who they can turn
to in a crisis”

20

Chief Executive’s
Special Award

Dr Neil Soni (Consultant Anaesthetist)
Heather Lawrence presented her Special
Award to Dr Soni to recognise his long
service and outstanding contribution to
patient care, teaching and research.
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Chelsea and Westminster Star Awards
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A message from
our main sponsors
B

eing new to the Chelsea
and Westminster Health
Charity (and therefore the
hospital), I was not quite sure
what to expect from the Star
Awards evening at Chelsea
Football Club.

I thought it would be a worthwhile
success of course but little did I know
how inspiring I would find it—from
Sophie Raworth’s account of the
care she received having her three
children at Chelsea and Westminster
to Neil Soni’s stirring endorsement of
the Trust and how it compares (really
well!) to other hospitals.
It was an evening full of joy, humble
pride and unselfish dedication (to
team and to patients). It was moving
and uplifting for me. I joined the

19

Charity to see how we could
achieve more together—
whether through funding great
research or outstanding care.

It matters to me that I get close
to this mission—to “why do we
make a difference?” That’s why
I invited my wife and three kids to
the Open Day (another big success).
The Star Awards gave me 70-odd
compelling reasons why (the number
of winners and shortlisted nominees).
As part of the Charity team, I felt
incredibly privileged to be there and
that we could support the event. We
will continue to do so. Thank you.
Mark Norbury
Chief Executive, Chelsea and
Westminster Health Charity

Thank you to our
prize sponsors
W

e would like to thank the following companies, contractors and organisations that have
generously sponsored prizes for our individual and team award winners:

page 12

June/July 2012

56 Dean Street
campaign wins
British Medical
Journal award

Stephen Fry supports
56 Dean Street’s
community campaign

Stephen Fry with Michael Underwood (Senior Nurse), Em Huseyin
(Support Services Manager) and Leigh Chislett (Clinic Manager)

56

Dean Street is offering members of
the gay community the chance to
design an innovative HIV or sexual health
awareness campaign—with the support
of Stephen Fry.

Back row (l–r): (56 Dean Street staff unless stated otherwise) Stefen Schacht, Klaus
Johansen, Eroll Meyers, Jake Jenkins, Francisco Serrano (Boyz magazine) and Paul
Tanner (90TEN)—Front row (l–r): Marcos Fonseca, Emine Huseyin, Jenna Thomas
and Rob Dean (Boyz magazine)

C

ongratulations to staff from 56 Dean
Street, our hugely successful HIV and
sexual health centre in Soho, who won the
Health Communication Campaign of the
Year category at the British Medical Journal
Group Improving Health Awards.
This is the latest accolade for 56 Dean
Street’s HIV testing initiative at the G-A-Y
Bar in Old Compton Street on World AIDS
Day last December.
David Furnish, Chairman of the Elton John
AIDS Foundation, said: “The Elton John
AIDS Foundation is committed to an AIDS
free future. This means preventing new
infections and making sure that people
already living with HIV know their status.

“One in four people with HIV in the UK don’t
know they are infected. If we can close that
gap, we can save their lives, and prevent
new infections.
“I salute 56 Dean Street and G-A-Y for
running such an innovative and successful
campaign, and the BMJ for recognising the
vital role that community campaigns such
as this play in the fight against AIDS.”

The Trust’s HIV and sexual health centre in
Soho has launched a competition to tackle
HIV and sexual health awareness among
gay and bisexual men.
Named The Community Campaign, the
competition invites people to submit
their ideas for an innovative advertising
campaign that will make an impact
in reducing rates of HIV infection or
increasing education about sexual health.
Entries will be put on display in selected
gay bars across London and be taken to
a public vote via Facebook. The winning
concepts will appear online, in print or on
radio.

56 Dean Street’s campaign to encourage
people to have an HIV test on World
AIDS Day was run with healthcare
communications agency 90TEN.

Stephen Fry said: “With one in seven gay
men on the London scene now living with
HIV, it’s never been more important to
develop new ways to reach and engage
people with a safe sex message.”

• You can visit the Dean Street website
at www.chelwest.nhs.uk/56deanstreet

The awards for The Community Campaign
will be held twice yearly, with two

Photo gallery
Promoting sun sense
Eileen Andrews (Macmillan Clinical
Nurse Specialist—left) and Karen
Stewart (Nurse Practitioner)

categories every six months. The two
categories for the first six months are:
• Testing—educating and encouraging
every sexually active gay man to get
tested for HIV at least once a year
with the winning sketch professionally
designed into a fully fledged advertising
campaign appearing in various media
• What would you tell the 19-year-old
you?—what gay men would tell others in
their community about love, life, work,
sex and relationships with the winning
video being shown in London’s most
popular gay bars
Dr Alan McOwan, Service Director at 56
Dean Street said: “We want to create a
voice for the gay community to actively
design, vote on and react to their own
advertising. If we can all get involved,
together we can make a difference.”
The closing date for entries is 25 June and
a judging panel of industry experts will
shortlist the entries with a public vote in
August to choose the overall winners.
• A brand new website to encourage
people to get tested for HIV has
been launched by the Trust—see
www.freeHIVtest.info for details

‘Show us the way’
consultation—you
have your say
Wayfinding is not just about direction signs
in the hospital, it also includes:

The Trust’s Dermatology
Department and Macmillan
Cancer Support held a stand
during Sun Awareness Week in
May to promote the importance
of staying safe in the sun

• Ensuring that the names we call
departments are simple and easy to
understand
• Providing maps at key points around the
hospital
• Making sure that appointment letters
are clear and consistent with the signs

Volunteers Week
Angela Beresford (Macmillan
Centre Volunteer), Libby
Wingfield (Volunteer Services
Manager) and Mary Jane Boholst
(Chaplaincy Volunteer) celebrate
National Volunteers’ Week on
Thursday 7 June to raise awareness
about the work being done by
the volunteers and encourage
new recruits to join the team

P

atients, visitors, Foundation Trust
members and everyone else with
an interest in Chelsea and Westminster
Hospital were encouraged to take part
in the ‘Show us the way’ wayfinding
consultation which ended on 18 May.
More than 150 people had their say by
completing the consultation survey or
attending a focus group.
‘Show us the way’ is a new project to help
make it easier for patients and visitors to
find their way around our hospital.

• Using new technology such as electronic
patient information screens
• Providing high quality information on the
Trust website
The Trust’s wayfinding stategy will take into
account the results of the consultation
exercise.
The strategy is due to be approved by
the Board of Directors on 28 June and
changes recommended by the strategy
implemented before the end of this year.
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Supporting
patients with
disabilities

Public consultation on future
of A&E due to start 2 July
A

major public consultation on changes
to A&E departments and other NHS
services in North West London—Shaping
a healthier future—is due to get underway
on Monday 2 July and last for 14 weeks.

Proposals are likely to include reducing
the number of full A&E departments in
North West London from eight to five with
a choice between closing A&E at either
Chelsea and Westminster or Charing Cross
Hospital. Decisions taken as a result of
the public consultation will have a major
impact on the future of Chelsea and
Westminster Hospital.
Further information about how staff,
Foundation Trust members, patients and
anyone else with an interest in Chelsea and
Westminster can have their say by taking
part in the consultation will be publicised
via our website www.chelwest.nhs.uk when
NHS North West London publishes the
final version of the consultation document.

T

he Trust’s Learning Disability Steering
Group has recently developed a book
to help communication with patients
who have a learning disability or cannot
communicate easily.

The book allows staff, patients and carers
to communicate using pictures and short
words.
Veronica Corben (Assistant Director of
Nursing, Education and Lifelong Learning)
said: “The development of the book has
been a real team effort, with input from
patients with learning disabilities.

Staff and Foundation Trust Governors
(elected representatives of patients
and members of the public) attended a
pre-consultation meeting on 15 May.
In this month’s Trust News, Patient
Governor Chris Birch gives his account of
the proceedings.

22-year-old cyclist in
critical condition after
road accident
One Saturday evening a car door
opening suddenly knocks down
a 22-year-old woman cyclist,
throwing her into the road. An
ambulance is called and she
is rushed to the nearest A&E,
writes Chris Birch.

Improving care for patients
with muscle and joint problems

“We are working to put this information
on our patient record system through a
‘flagging’ process. We are asking carers
of patients to help us put this information
on our system before they visit us, so that
staff are aware of their needs before they
arrive.
“The group has listened to what our
carers say and have other activities in
progress, for example we are purchasing
two recliner beds for relatives when they
need to stay, an Easy Read translation of
all our literature, and a system for booking
a volunteer to help learning disability
patients through their time in hospital.”
If you look after a patient with a learning
disability who needs to visit the hospital
and you require more information, please
contact the Trust Learning Disability lead
via email veronica.corben@chelwest.nhs.uk.

Dementia
seminar proves
popular with
members

O

ur latest ‘Medicine for Members’
seminar for Foundation Trus t
members—‘Addressing and managing the
dementia epidemic’—was held on Tuesday
1 May.

“All clinical areas now have a copy and we
will be evaluating how effective it has been
in improving communication with patients
who have difficulty later this year.”

Veronica added: “The group has also
developed a ‘patient passport’ for patients
with a learning disability. This helps staff
to learn their specific needs and ensure
their experience will be positive and less
difficult for them when admitted.

It was explained that what could happen
in the future was that the woman would
be taken to a major A&E with weekend
consultant cover, and she would be seen
immediately by an A&E
consultant who would
organise X-rays and get
her seen by a consultant
surgeon, who would
confirm the need for
abdominal surgery, which
would then be organised
in good time without
the woman having to be
rushed to another hospital.

When she arrives at the
hospital, she is seen by a
junior doctor who establishes
A major public consultation
that she has no broken
Chris Birch
on
the options developed
bones but is in pain, so
(Patient Governo
r)
by the eight Clinical
blood tests are conducted.
Commissioning Groups of
She is then admitted to the
local GPs and other North
observation ward, to be reviewed
West London clinicians, including our own
by the consultant in the morning. Four
Medical Director Dr Mike Anderson, will be
hours later, she suddenly develops severe
launched on 2 July.
abdominal pain and has to be transferred
to another hospital for surgery.
Over the summer months everyone will
have an opportunity to give their views
This scenario was described at an
on how services can be better delivered.
engagement event last month as part of
the Shaping a healthier future programme
The engagement event was attended
set up to respond to the challenge of
by more than 180 people, including five
providing high quality healthcare to the
Governors and three members of staff
two million people who live in North West
from Chelsea and Westminster.
London.

“It can also be used by those for whom
English is a second language, as well
as by other patients who have difficulty
communicating, for example people who
have suffered a stroke.

The Learning Disability Steering Group was
established to ensure all patents coming
to hospital who have a learning disability
receive the best care that is tailored to
their needs. The group includes members
who are carers, as well as community
colleagues from a variety of disciplines.
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Senior Physiotherapist James Close assists a patient with her therapy

P

atients are set to benefit from a
new partnership between Chelsea
and Westminster and Connect Physical
Health, the largest independent provider
of community musculoskeletal (MSK)
services to the NHS.
The Kensington and Chelsea Musculoskeletal Service will be the first fully
integrated community MSK service provided
by an NHS trust and an independent sector
provider working in an equal partnership
when it is launched in late summer.
The service will be led by a consultant and
will include specialist physiotherapists and
osteopaths, all working together to care
for patients with musculoskeletal pain,
including neck, back and shoulder problems.
The partnership brings together Chelsea
and Westminster’s expert specialist staff
with Connect’s proven track record in
delivering high quality services to the NHS
for the last 18 years.
Karen Robertson, Divisional Director of
Operations for Clinical Support Services,
says: “We will have a network of clinics in
both hospital and health centre settings
throughout the borough so that patients
can access the new community MSK
service close to where they live.

This was the second in a new series of free
health events exclusively for patients and
members of the public who have joined our
Foundation Trust as members.

“All patients living in Kensington and
Chelsea will be no more than a 10-minute
bus or car journey from a centre providing
our new service.”

Dr Richard Morgan, Consultant Physician at
Chelsea and Westminster Hospital, and Dr
Claudia Wald, Consultant Psychiatrist with
the Kensington & Chelsea Memory Service,
were the keynote speakers.

Andrew Walton, Chief Executive of Connect
Physical Health and a physiotherapist by
background, adds: “Not only will we be able
to provide care close to where people live
but also patients will be able to choose
how they access the service.

The event attracted 50 people, which is
the capacity of the Postgraduate Lecture
Theatre where the seminar was held, and
the level of interest shown by members in
the topic of dementia means that we plan
to repeat it in the near future.

“The first point of contact for patients who
are referred to the service by their GP is
that within 48 hours a physiotherapist will
call them to discuss their problem and
give advice.

Feedback from members who attended
the seminar was overwhelmingly positive
with the vast majority saying they found
the event useful and would recommend
future ‘Medicine for Members’ events to
friends and family.

“If a face-to-face consultation is required,
the patient will be offered a choice of times
and locations across the borough, there
and then.”

We plan to hold more ‘Medicine for
Members’ seminars throughout the year
focusing on a range of health issues.

The new service was commissioned by
NHS Kensington and Chelsea following a
competitive bidding process.
Local GP Dr Naomi Katz says: “As GP MSK
Clinical Lead I am absolutely delighted that
Chelsea and Westminster and Connect
Physical Health have won the contract to
provide our community musculoskeletal
service.”

What the attendees said
“The more events like this the better,
especially for carers who need support
and information.”
“This was a welcome opportunity to review
progress in dementia treatments.”
“A difficult subject well presented.”
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Welcome
Claire Levermore

My other life...

Anna Hutchings Birthing Unit Lead Midwife

Claire Levermore joined Chelsea and
Westminster in February as General
Manager for Neonatal Services, Childrens’
and Young People’s Services. She is filling
the post on an interim basis.
Claire has been in the NHS for 11 years
and has worked at a number of other
London trusts including Imperial College
NHS Trust, University College London
Hospital, Barts and The London and the
Royal National Orthopaedic Hospital.
Claire said: “I’ve always heard great things
about Chelsea and Westminster so I was
really pleased to be given this opportunity.
“I have been nominated to be the Olympic
Health Legacy Lead while I’m here, so I will
be promoting the importance of health and
sport as much as possible.
“One of the things I’m really excited about is
taking part in the ‘Fitbug Challenge’ which
is a virtual walk from London’s Olympic site
to the next Olympic site in Rio.
“The hospital has signed up to the challenge
and we’re now competing with other
organisations to be the first to make it to
Rio. Lots of staff have signed up to the
challenge and it seems to be bringing out
everyone’s competitive side!”

James Beckett
James Beckett joined Chelsea and
Westminster on 11 June as Interim
General Manager for HIV, Sexual Health
and Dermatology.
He is covering this role during Nicola
Sprigens’ maternity leave.

Mr Shane Duffy (Consultant Obstetrician) Rebecca Scott (Midwife) Anna Hutchings
(Birthing Unit Lead Midwife), Dalia Aziz (Obstetric Registrar), Rachel Symth (Midwife),
Catherine Wilkins (Deputy Head of Midwifery), Tessa Van der Vord (Midwife)

So we hear you took a trip recently,
fancy telling us about it?
I travelled with a team of midwives and
doctors from Chelsea and Westminster
Hospital to Cape Town (South Africa)
to deliver the MOMS (Multidisciplinary
Obstetric and Midwifery Simulation) training
package.
The trip was funded through the MUMS
(Multidisciplinary Understanding of
Maternity Safety) Appeal which raised
money through kind donations, cake sales
and charity events including speed dating
and a race night. Thank you to everyone
who helped support our cause.

That sounds like an awful lot of
cake. You must have been excited
to finally make it to balmy South
Africa.
On arrival we were disappointed to learn
that the rain was pouring and Table
Mountain wasn’t even visible beneath
a blanket of cloud. The temperamental
weather continued to be a focus of much
conversation and even led to a purchase
of fleecy jumpers for the less prepared
amongst us. There were only two team

members who braved the freezing hotel
pool during the stay! However before we
knew it our working week was upon us and
the weather no longer mattered.

You were there to deliver training
to local healthcare workers. How
did you squeeze it all into two
weeks?
The first week comprised of tours of the
local hospitals and familiarising ourselves
with the South African healthcare setting.
We visited a number of midwife-obstetric
led community centres which primarily
looked after low risk women.
The antenatal clinic would see on average
100 antenatal and postnatal women a
day and with no appointment system it
appeared very crowded and disorganised.
Our teaching week was based at Mowbray
Maternity Hospital and the course included
emergency obstetric and neonatal drills.
There were about 25 candidates, some
of whom had not received any mandatory
updates since being qualified.
The course also included ‘train the trainer’
in the hope that the skills they learnt can
be disseminated to their colleagues.

Wow, it sounds like it was a great
experience—any highlights?
Needless to say there were some colourful
candidates on the course who provided
us with much entertainment and laughter.
They were extremely welcoming and
thankful towards us and one woman even
cried when we left! It was an absolute
privilege to see their understanding, skills
and confidence improve during the week.
The experience we gained out there was
invaluable and very humbling.

Did you have any time to relax?
The hard work was balanced with some
fun excursions. The weekends provided us
with some time to see local sights including
Table Mountain, Cape Point and Robin
Island. We spent one evening with locals in
a township and visited a local church. The
evenings were dedicated to preparing for
the next day and very competitive games
of Monopoly!
The MUMS Appeal is ongoing and any
donations to help fund future trips are
greatly appreciated—visit www.justgiving.
com/MUMSappeal to find out about future
fundraising events.

Rob Hodgkiss Divisional Director of Operations

60

second
interview

Why did you become a Divisional
Director of Operations?

I had no definite career plan when I started
work as a Healthcare Assistant 20 years ago,
other than knowing I wanted to work in the
health service. I have had many jobs in many
organisations throughout my career and
each one has given me more responsibility
and challenge than the last one.

Why did you choose to work at
Chelsea and Westminster?

I worked at a number of teaching trusts
across London—Barts, Guys and St Thomas’
and Imperial—before I moved back to the
Midlands four years ago. My partner moved
to Madrid in December last year, so I was
keen to move back to London partly for ease
of access to make the weekend commute
easier. The job at Chelsea and Westminster
came up and once I’d done my homework on
the Trust, I knew it was somewhere I wanted
to be a part of. It has a great reputation, the
staff and patients speak highly of it and it
has excellent services to offer and build upon.

Where did you go on your
last holiday?

My last holiday seems like forever ago! It
was in December 2010 and we went to
Hong Kong and Bali. Hong Kong was an
amazing, buzzing place and Bali was great
for relaxation. Off to Devon next week….

What is the best piece of advice
you have ever been given?

Always recruit people with common sense,
they can learn everything else! So true.

What is your favourite book?

A Fine Balance by Rohinton Mistry. It’s
about the slum life, the injustice of the caste
system but most of all, the strength of the
human spirit in India which never ceases to
amaze me. I would definitely recommend the
book to others and I hope they can all look
beyond the corruption, filth and adversity and
see that the book is more about the human
spirit and its struggle to prevail under any
circumstances.
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Complete our survey and win a £50 John Lewis voucher
Staff Communication
Survey
We want to find out what you think of
Trust News—and how you find out what’s
going on in the Trust and information that
is relevant to your job. Your views will help
us to improve Trust News and the rest of
our internal communications.
The survey should only take a few
minutes to fill in and you will be entered
into a prize draw for a £50 John Lewis
voucher. Please send completed surveys
by Friday 13 July via internal mail to:
Communications Department
6 Verney House
You can also complete the survey online
at www.chelwest.nhs.uk/comms-survey

About you

You can complete the survey anonymously, but if you would like to be entered
into the prize draw please complete the
information below.
Name: ___________________________
Department:_______________________
Job title:__________________________
Extension:_________________________

Trust News
How do you rate Trust News as a staff
magazine?
excellent
good
average
poor

How do you rate the design and layout
of Trust News?
excellent
good
average
poor

How do you rate the quality of
information provided in Trust News?
excellent
good
average
poor

How often do you read Trust News?
every issue
every few issues
once or twice a year
seldom/never

Trust shortlisted for
national awards
C

helsea and Westminster Hospital is
shortlisted in two categories of the
Health Service Journal Efficiency Awards.
The winners will be announced on Tuesday
25 September.
We are shortlisted in the ‘Communicating
Efficiency’ category for the Fit for the
Future internal communications campaign.

Employee of the Month
Sponsored and funded by Chelsea and Westminster Health Charity

March
Congratulations to Dr Ee Ling Heng
(Cardiology Specialist Registrar)
who was named March’s Employee
of the Month.

There was no Team of the Month
for March.

all of it
most of it
about half of it
hardly any of it

What do you like about Trust News?
_________________________________
_________________________________
_________________________________

How do you get your copy of Trust
News?
display racks
internal mail
from manager/colleagues
staff room

_________________________________
What don’t you like about Trust News?
_________________________________

Do you find it difficult to get hold of
a copy?
yes
no

_________________________________
_________________________________
_________________________________

If yes, where should it be displayed so
it’s easier to get hold of a copy?

Do you have any ideas about how we
could improve Trust News?

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________
_________________________________

_________________________________
_________________________________

continued overleaf...

Farewell
Renae McBride

Alex Prior

Renae McBride (Communications
Manager) is leaving Chelsea and
Westminster at the end of June. She has
worked at the Trust for eight years in a
range of roles including Paediatrics PR &
Communications Manager and Executive
Assistant to the Chief Executive.

Alex Prior (Outpatient Service Improvement
Manager) is leaving at the end of June
after more than four years at Chelsea and
Westminster.

We are also shortlisted in the ‘Efficiency
in Procurement’ category for the Fulham
Road Collaborative project to establish
a joint contract for services including
catering, portering and cleaning at not
only Chelsea and Westminster but also
the Royal Brompton and Royal Marsden
hospitals.

The campaign has informed and involved
staff in the ongoing challenge to maintain
and improve quality of services while
making significant cost improvements.

Pam Copeland (Heart Failure
Nurse Specialist) said: “She has
a strong work ethos, endless
patience and always has time to
explain procedures and physiology
to both staff and patients.”

How much of Trust News do you
usually read?

George Vasilopoulos (Web Communications
& Graphic Design Manager) says: “I have
worked closely with Renae for eight years
and she is someone who can be counted
on to get the job done.
“I am delighted that she has pursued an
exciting new opportunity, but will miss her
very much.”
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Chief Executive Heather Lawrence
said: “We will miss Renae’s energy and
professionalism.
“The success of our communications with
staff has much to do with the excellent
Trust News magazine that she has edited
and our annual hospital Open Day which
she organised.”

Mike Delahunty (Head of Outpatient
Services) says: “We are sorry to see Alex
leave—she has played a vital role in the
development of the Lower Ground Floor
Outpatients Department and also the
centralisation of outpatient services.
“We wish her the best of luck in her new
role.”
Thérèse Davis (Chief Nurse) says: “It has
been a pleasure to work with Alex.
“She has contributed to many projects
throughout her time at Chelsea and
Westminster and leaves her mark on many,
but in particular, the new Lower Ground
Floor Outpatients Department which she
helped design and open.
“We will miss her and wish her good luck
and happiness in her new job.”
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...continued from previous page

Daily Noticeboard email
The Daily Noticeboard is emailed to
all staff on Trust email every weekday
morning.

How would you rate the overall
readability of Team Briefing (in terms
of type style, size, layout etc)?
very easy to read
quite easy to read
not very easy to read

Do you think the Daily Noticeboard is:
too short
just right
too long
How would you rate the overall
readability of the Daily Noticeboard (in
terms of type style, size, layout etc)?
very easy to read
quite easy to read
not very easy to read

Team Briefing
Team Briefing is emailed to all staff on
Trust email every month and should be
discussed with you by your manager.
How often does your manager discuss
Team Briefing with you?
every month
sometimes
rarely
never

Chief Executive’s Blog
The Chief Executive’s fortnightly blog is
posted on the Trust website and emailed
to staff and Foundation Trust members.
How often do you read the Chief
Executive’s Blog?
every entry
every few entries
once or twice a year
seldom/never
What do you think about the content
of the Chief Executive’s Blog?
informative—a good read
average—a few interesting points
the information isn’t relevant to me

General communication

Trust intranet

How do you find out what is going on
in the Trust? (Please tick all that apply)

How often do you use the Trust
intranet?

Trust News
Daily Noticeboard email bulletin
email
intranet
Team Briefing
Chief Executive’s Blog
team meetings
discussion with your manager
noticeboards
union/Staffside reps or meetings
word of mouth/colleagues
other (please specify)
How easy do you find it to get
information about what’s going on in
the Trust?
very easy
fairly easy
neither easy nor difficult
fairly difficult
very difficult

Do you have any ideas about how the
blog could be improved?

Do you have any ideas about how the
Trust’s internal communications could
be improved?

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

Do you think Team Briefing is:
too short
just right
too long

every day
every few days
a few times a month
seldom/never
How do you rate the intranet?
excellent
good
average
poor

Anything else?
Do you have any other general
comments about communications in
the Trust?
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
Thank you for completing this survey.

Fit for the Future—SMARTER
printing coming soon

Think secure

T

Any information breaches can not only
damage the hospital’s reputation, but
NHS organisations can be fined up to
£500,000 and staff may be investigated
or face disciplinary action.

he Trust has launched a Managed
Print Service (MPS) project which has
the potential to save the Trust more than
£300,000 every year on printing costs.

The project, which is being implemented
in partnership with Xerox, will improve the
current level of printing service available for
staff, reduce the environmental impact of
printing and control and reduce the costs
associated with printing.
David Radbourne (Chief Operating Officer)
said: “Printing a form, document or
spreadsheet isn’t free and although each
page represents a few pence, the current

trustnews
If you have a story idea or article for the
next edition of Trust News please contact
the Communications Department by Friday
13 July on 020 3315 6828 or by emailing
matthew.akid@chelwest.nhs.uk
• Designer: George Vasilopoulos
T: 020 3315 2767/x52767
E: george.vasilopoulos@chelwest.nhs.uk

© 2012 Chelsea and Westminster Hospital

volume of printing adds up to a significant
annual cost across the Trust.
“The MPS will provide the Trust with a
much more efficient printing service which
not only saves money, but significantly
improves the current arrangements.
“A major focus of the project is to improve
levels of service, for example, making
sure that any problems with equipment
are fixed quickly. Xerox will provide an
on-site engineer who will be responsible
for maintaining the devices.”
Keith Houghton (MPS Business Project
Manager) said: “Staff will be able to access
shared equipment which not only prints,
but copies and scans as well.
“We will also introduce ‘follow-you printing’
which will enable staff to retrieve their print
jobs from multiple locations in the Trust by
simply swiping their ID badge.
“But much of the success of the project will
also be dependent on staff changing their
habits and making a conscious decision
to reduce their printing. This might be as
simple as asking ‘do I really need to print
this?’ before sending a document to the
printer.”
Xerox recently carried out an audit of all
printers and copiers in the hospital and will
now recommend a range of equipment for
each area. Staff with any queries about the
project can contact Keith on Trust email.

What is SMARTER
printing?

K

eeping information secure is vital and
all staff are responsible for protecting
sensitive and personal details.

Here are a few information security tips to
remind you of a few basic things you should
do to keep information secure:

Top tips

• Suitable—print devices and services
that meet the needs the Trust

Dos

• Managed—Xerox will manage the print
devices to ensure that we have the right
equipment in the right locations

• Secure your laptop with a laptop lock—
contact the IT Department if you need
one

• Accessible—staff will have access to
suitable devices

• Ensure flash drives are encrypted and
only use them for temporary storage of
data

• Reliable—print devices need to be
working and when things go wrong they
must be fixed quickly

• Store sensitive data on your relevant
shared drive

• Technology—the MPS will enable access
to new technology such as ‘scan to email’

Don’ts

• Efficient—efficient and cost effective
printing will ensure we get maximum
value for money from the MPS project

• View or share personal identifiable
information

• Responsive—Xerox will provide a high
quality service to an agreed standard
and quality and will continuously look
to improve their service

• Share your passwords or stick them on
your computer
• Post confidential information when using
social networking

