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Christmas
at Chelsea and Westminster
Monday 17 December, 5–7pm
Chelsea and Westminster Hospital
369 Fulham Road
London SW10 9NH

Christmas at Chelsea and Westminster
W

e are celebrating Christmas with a
new event which is taking place at
Chelsea and Westminster Hospital on
Monday 17 December.

The Carol Service is taking place in the
Chapel at 3pm and the Friends Christmas
Cheer Awards will start at 4pm in the
main atrium on the Ground Floor. At
5pm the Chelsea Pensioners will switch
on the Christmas tree lights.
Between 5pm and 7pm there will be
a fun, festive event with stalls, light
refreshments, music and Santa’s Grotto.
The event is a chance for us to celebrate
the festive season with patients,
visitors and our local community and
thank everyone who supported our
‘Safe in our hands’ campaign to keep
A&E at Chelsea and Westminster. Thank
you to the Foundation Trust Council of
Governors who have kindly provided
funding for this event.

Entries will be received and judged, and
prizes awarded, during the Christmas
event.

always goes that extra mile and makes
a real contribution to hospital life and
patient care.

Hospital Arts have organised music
from All Saints Putney Junior Singers
and Dick Laurie and the Elastic Band
and there will be lots of Christmas
tunes from Hospital Radio in between
the performances.

A huge thank you must go to the
Friends of the Chelsea and Westminster
Hospital who have once again very
generously sponsored the Christmas
Cheer Awards. Nominations close on
Monday 10 December at 5pm.

Friends Christmas Cheer
Awards and Best Decorated
Ward competition

The Christmas Cheer Awards are not
only open to individuals. ISS are very
kindly sponsoring the Christmas Cheer
Team Award, which will go to a team or
group who have worked together for
the benefit of our patients.

Nominations are now open for the
Friends Christmas Cheer Awards and
Best Decorated Ward competition.
Nomination forms can be found on
page 12 or you can print a copy from
the intranet.

Children will have the chance to meet
Santa and post a letter to the North Pole.

The Friends Christmas Cheer Awards are
an opportunity to nominate a colleague
who has a happy, positive approach to
their work and encompasses our values
every day.

We are also inviting local schoolchildren
to take part in an art competition.

They are a chance to recognise a
member of staff or volunteer who

The Friends have kindly also sponsored
the Best Decorated Ward competition
this year. Nominations close on
Thursday 13 December at 12 noon and
will be judged on Friday 14 December.
Further information will be publicised
nearer the time.
There are lots of festive events taking
place in and around the Trust to help
you get into the Christmas spirit. There
is a calendar of events on page 12 so
that you don’t miss out.

Our values:

‘It’s who
we are’
O

ur values—as voted for by more
than 90 0 patient s and staff
during the ‘Who do you think WE are?’
consultation earlier this year—define
what patients should expect when
they are cared for at Chelsea and
Westminster and how all staff can help
to meet those expectations.

You will see that many articles in this
month’s Trust News are badged to show
their link to the values which are:

Safe

Excellent

Kind

Respectful

All staff received a Values leaflet
attached to their October payslip which
sets out our values and what they mean
in practice.

Season’s greetings and best wishes for 2013
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Quick bites

Tony’s View by Tony Bell, Chief Executive

Team Briefing dates 2013

Our ‘Safe in our hands’ campaign for the
Shaping a healthier future consultation
closed in October and the support we
received from patients, staff and our
local community was overwhelming.

Chief Executive Tony Bell and the rest
of the Executive team hold monthly
face-to-face Team Briefing sessions.

We will have heard the outcome of the
consultation by the time this issue of
Trust News is printed.

These take place at 9am on the first
Friday of each month in the Restaurant
on the Lower Ground Floor. All staff
are welcome.

Representatives from Chelsea and
Westminster will be attending a
meeting on 28 November where the
results of the public consultation will
be discussed.

Team Briefing dates for 2013 are as
follows:
•
•
•
•
•
•
•
•
•
•
•
•

4 January
1 February
1 March
5 April
3 May
7 June
5 July
2 August
6 September
4 October
1 November
6 December

Star Awards 2013—
coming soon
This year’s inaugural Star Awards to
recognise the outstanding individuals
and teams of staff who make the
greatest difference to our patients
and hospital were a big success with
almost 800 nominations from staff and
patients.
Next year ’s Star Awards will be
presented at Chelsea Football Club
from 6:30pm onwards on Thursday 18
April.
See January’s Trust News to find out
how to nominate staff.
The Star Awards are made possible by
funding from Chelsea and Westminster
Health Charity.

Save the date—Open
Day 2013
This year’s hospital Open Day was the
most popular yet with more than 2,000
people joining in the fun.
Next year’s Open Day will be from
11am–3pm on Saturday 11 May.
Open Day is made possible thanks
to funding from our Council of
Governors—we thank them for their
support.

2

012 has certainly been another
exciting year for Chelsea and
Westminster Hospital. Although I have
only been with the Trust for the last
three months, a lot has happened in
that short time.
We have had a number of individuals
and teams recognised nationally for
their work, picking up awards for a
variety of initiatives at the hospital.
We launched our values at our Open
Day in May and have subsequently
taken them a step further with the
launch of our behaviours this October.

Results for contested constituencies
were published on 23 November at
www.chelwest.nhs.uk/elections after
this month’s Trust News went to press.
Congratulations to the following staff
who were elected without a ballot in
uncontested constituencies:
• Julie Armstrong (Contracted staff)
• Professor Brian Gazzard (Medical
& Dental staff)
• James Dennis ( Allied Health
Pro fes sio na l s , S c ien t i f ic a n d
Technical staff)

The changing landscape and the
outcome of the public consultation on
North West London health services will
be important factors in our new year.
Next year I am looking forward to
building on discussions that I have had
with staff about clinical innovation
and research. I recently hosted an
innovation work shop with Mark
Norbury, Chief Executive of Chelsea
and Westminster Health charity. The
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I think Vanessa and Sue
deserve to be
recognised, because the
y truly do take
such excellent care of
the whole patient.

They made me feel as
if my concerns
were a top priority, eve
n though they
see hundreds of patient
s a week and
are dealing with so ma
ny frightened
women in the same pos
ition.

It must be draining to
not only deal with
their medical duties as
nurses, but also
the inevitable emotional
ups and downs
that come with the job.
I feel very for tunate
to have ended up
in their care, and feel
that Chelsea and
Westminster is very for
tunate indeed
to count these two rem
arkable women
as par t of its staff.
—JS

Foundation Trust
elections
Elections to the Council of Governors
were held in November.

The Joint Committee of Primary Care
Trusts will announce their decision
on changes to services in North West
London in early 2013.

Hand hygiene watch
Each month Infection Control Link Professionals (staff who are responsible for infection
control in their areas of the Trust) conduct audits to track hand hygiene compliance.

Hand hygiene compliance, June 2011–October 2012
Target area—90% compliance or greater

workshop, which included staff from
all different specialties, looked at how
we can generate ideas for innovation
and foster innovation more effectively.
Most important of all, though, will
be the next steps in our journey in
developing Chelsea and Westminster
as the best for patient experience in
the NHS—a tall order but a realistic
ambition for the committed staff of
this Trust and all those who support us
in their volunteering.
I would like to take this opportunity
to thank everyone for making me
so welcome here at Chelsea and
Westminster Hospital. Already it’s that
time of the year again and we have a
whole host of things to do to celebrate
Christmas.
Don’t forget your Christmas Cheer
Awards, which I think is a great idea and
remember these can be for individuals
and teams.
I wish you all a very merry Christmas
and happy New Year, and I am looking
forward to 2013 and the steps forward
we will be taking as a Trust.
I wish you health and happiness in 2013.

Web
watch

by George Vasilopoulos (Web
Communications & Graphic
Design Manager)

W

ednesday 7 November was the
Trust’s first email-free day as a part
of our popular Staff Wellbeing Event.

The aim of the day was to replace any
non-essential emails with a telephone
call or a face-to-face conversation.
I use the term ‘email-free’ loosely,
however, as nearly 21,000 emails
were sent that day—roughly the same
number as on a typical Wednesday.
Some questions to ponder : Are
we a culture of email addicts? Are
we straining relationships with our
colleagues through terse one-liner
emails? Are we avoiding confrontation
by sending ever-growing streams of
emails back and forth like hot potatoes?
Large, multinational organisations such
as Intel, Deloitte and Canon have had
email-free Fridays (for non-essential
emails) for several years and, following
initial backlash from employees, have
found that people started to connect
personally with each other and their
productivity actually increased.
While some staff did reduce the number
of emails they sent, there is plenty of
room for improvement. More emailfree days will take place in the new
year—dates will be circulated nearer
the time.
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The Revd Dr Christina Beardsley

C

hristina Beardsley is the Head
of the Multi-faith Chaplaincy
at Chelsea and Westminster
Hospital.

Christina has worked here since
2001, having come on a threeyear training post and stayed ever
since! We caught up with her to
find out about a day in the life of
a chaplain…

8:30am
I arrive in good time ready to start at
8:30am with Morning Prayer and silent
meditation, which helps to ground me
for the day ahead.
If I haven’t done so already I check
the chaplaincy voicemail and emails
for referrals and then go through
the handover from my colleagues to
prioritise referrals. Once I’ve dealt with
my emails I head off to the wards to
see patients and staff. It could be to
pray with someone before their surgery
or to visit someone in end of life care.
Referrals come through staff, faith
communities, families, friends, carers
and from patients directly.
The multi-faith chaplaincy team’s ward
rounds are an opportunity for patients
to refer themselves. During ward
rounds we go from bed to bed and greet
patients. Often we support friends and
family as well as patients. We can talk
through care decisions, pray or bring
Holy Communion to patients’ bedsides,
and even help them with practical things
like holding a drink for them if that is
safe and appropriate. As a team we aim
to visit the Intensive Care Unit and the
Neonatal Unit twice a week at least.
Some mornings I manage our chaplaincy
volunteers, working out which wards
they should visit and discussing their
visits when they return. Some of the
meetings I attend—like Family Matters

on the Neonatal Unit and the Equality
& Diversity Steering Committee—also
take place in the morning. Teaching
nursing staff about spirituality and
the chaplaincy’s role is something I do
occasionally too.

12:30pm
At lunchtime I might be attending a
multi-disciplinary meeting, like the one
on Ron Johnson Ward, sitting in on the
Friends Committee, or the Christian
Fellowship, or leading the Thursday
lunchtime Holy Communion service in
the Chapel. One lunchtime per month
I join other members of the multi-faith
chaplaincy team to meet and greet new
staff at Corporate Induction.

4pm
The final hour is for reflection:
debriefing our volunteers, catching up
with emails and preparing handover
notes. My day officially ends at 5pm but
people are always calling at the chapel,
a typical day is often full of unexpected
calls and requests.
We’re a 24 hour service too so I might
be the on-call chaplain and have to
return later on. The other Sunday
evening I was about to watch the
X-Factor results but my pager went off
and I had to jump in the car and drive
to the hospital! Sometimes when the
pager goes off I have to call in someone
from another faith community to visit
the patient concerned.

As chaplains we’re here for staff as well
as patients and staff often stop me to
speak about work or personal matters
on a walkway or stair way.

2pm

Our core work is pastoral and spiritual
care with patients, visitors and staff,
but we are also committed to the
Trust’s ethos of research. My own
research was into patient satisfaction
with the multi-faith chaplaincy service,
but we are now implementing some
action research done by my colleague,
Sharon Connell, to improve our service.
We’ve called it ‘Hospitality of the heart:
Hospitality for the human spirit’ so
as to encompass everyone, whether
they are religious or not—we have a
Humanist volunteer in our team—and
to remind us that spiritual care can
happen anywhere, not just at patients’
bedsides.
Many staff come to Chelsea and
Westminster for a short time and end
up staying. I have definitely stayed and
stayed and stayed! It was very clear to
me that being here was the right place
for me to be.
With its commitment to spiritual
care, education and research,
Chelsea and Westminster has
helped me to grow and develop
as a chaplain and as a person. I’m
very happy here.

At the start of the afternoon there is
more office work before I head back
to the wards or to another multidisciplinary meeting, like the Oncology
and Palliative Care Meeting. Some of
the chaplaincy volunteers come in the
afternoon so I need to supervise their
visiting as well.

Happy Christmas!

As team leader I have management
work to carry out like staff rostering,
troubleshooting when problems
occur and being a listening ear
for my colleagues. We have three
on-call chaplain posts at Chelsea and
Westminster as well as Imam Sadeq
Hansali our Muslim Chaplain. At the
moment I’m recruiting for the Roman
Catholic post. There is a monthly
staff meeting with a reflective
practice session for the whole
team, including volunteers,
and I meet regularly with
my colleagues as their line
manager.

Chris Morrow-Frost
Clinical Site Manager

60

second
interview

How long have you worked at Chelsea
and Westminster Hospital?

What three words would your work
colleagues use to describe you?

Just over 4½ years.

Confident, annoying, supportive.

What is the best thing about your job?

Why did you become a nurse?

I love that each day is different, each
phone call or bleep we get (more than
100 a day) represents a brand new
problem that I need to find a solution
to.

When I was a teenager, I went through
a small, dark period in my life. It was
a horrible time where I felt alone, had
nothing and nowhere to go.

The site manager role is there to be
the ‘oil’ in the machine, to support the
organisation to deliver excellent care
to patients.
The best thing about my job is that it is
impossible to define and really could
have me handling anything.

Being at such a low point in my life
helped me focus on important things
and, ultimately, helped me realise, later
in life, I wanted to go into nursing. I was
very lucky to be shown compassion and
was cared for—this ultimately helped
me turn my life around.

Describe your perfect day.

Nursing is a wonderful profession that
allows me to give something back and
care for people when they need it the
most too.

1 November 1994—A personal but
perfect day that has helped me shape
the rest of my life.

I may not always get it right, but each
day I try to be the best nurse and person
I can be.
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Quality for patients and staff
O

ur ‘quality for patients and
staff’ campaign underpins
all of the work we do to provide
safe and excellent services. It links
quality and safety to our values,
putting our patients and our staff
at the heart of what we do.

The campaign highlight s a
different quality and safety
theme to staff each week with
key messages and an explanation
of what these messages mean in
practice. The themes that have
been highlighted so far are:
• Trust values and behaviours
• Local induction of permanent
and temporary staff
• Moving and handling
• Managing violence and
aggression, lone working and
your security.
All the Quality themes can be
found on the intranet under
Communication/Noticeboard
Attachments.

It’s a wrap!

Theme: Clinical recordkeeping
M

ost clinicians dread the thought of
having to appear before a judge at,
for example, a Coroner’s court where
the patient clinical records they wrote,
often months earlier, are subject to
critical scrutiny. Clinical records—both
paper and electronic—may be called as
evidence as part of:

• Trust incident, complaint or claims
investigations
• Coroners’ inquests or criminal
proceedings
• General Medical Council, Nursing
& Midwifer y Council or other
professional bodies’ fitness to
practice hearings
Clinical records are fundamental to the
quality and safety of patient care and
support staff to make effective clinical
judgements and decisions. Poor clinical
records are a frequent factor in clinical
incidents—many problems arising from
incidents could have been mitigated by
clear and accurate recordkeeping.
A recent Trustwide documentation
audit identified areas of good practice

and also areas where improvements
are required. Generally there is an
overall increase in the standard of
recordkeeping, however there are areas
where we could improve:
• The secure mounting or filing of
all paperwork within the correct
sections of the medical records
• Failure to initial corrections—
alterations should be scored out and
signed
• Legibility of signatures
• Time of entries not consistent
Please remember the key factors that
contribute to effective recordkeeping.
Every entry should:
• Identify the patient—name, date of
birth and hospital number on every
sheet of paper
• Include the time, date and signature
of the author as well as the author’s
name printed legibly against their
signature

• Be legible and written in black or
approved ink (if using ink other than
black, must ensure that the ink can
be photocopied or scanned)
• Abbreviations used in the record
should be avoided and, if used, must
conform to agreed local protocols
The quality of recordkeeping has a
significant impact on claims owing to
the failure of staff to keep accurate
records of care or information provided
to patients, and also due to the logistics
of locating records to inform staff at
future appointments. The approach to
recordkeeping that courts of law adopt
tends to be that ‘if it is not recorded, it
has not been done’.
Good recordkeeping helps to improve
accountability and shows how decisions
related to patient care were made. Poor
recordkeeping has a detrimental impact
on patient care and increases the risk
of harm when making decisions.
A full report of the Documentation
Audit is available on the Clinical
Governance folder on the intranet.

NHSLA Level 3 assessment visit
6/7 December

• That obser vation charts are
accurately completed for entry and
calculation of early warning scores
(CEWS and PEWS) and appropriate
escalation

F

• That all discussions and information
(including written information)
given to the patient relating to
the proposed procedure is clearly
recorded in the patient’s records—
this should include risks and benefits
and list any information provided

ilming has been taking place
at Chelsea and Westminster to
create a mandatory update training
DVD for non-clinical staff. The project,
which was successfully pitched by
the Learning Resource Centre to the
Directors’ Den earlier this year, offers a
fresh and entertaining way of delivering
five of our mandatory training topics.

The short film was scripted with the
help of Carol Dale, Kevin Ray, Phil
Mason, Helen Mustoe, Nick Hale,
Antonia Hearn and Ailsa Hobkinson, and
aims to deliver important reminders
and updates on health and fire safety,
manual handling, display screen use,
infection control and safeguarding
vulnerable adults in an innovative way.
Filming took place across the hospital
and Harbour Yard—the crew were joined
by one of our trainers who took the role
of ‘Assistant Director’ for the day.
Antonia Hearn (Manual Handling
Advisor) said: “Although it was a long day,
it was fun working with the director and
actors to make sure that our particular
scene met our training requirements.
I didn’t realise how much detail went
into making a film, but I won’t be giving
up my day job! The DVD is now being
edited and we are very much looking
forward to seeing the finished product
and streaming it to a computer near you!”
Thank you to everyone involved in this
project whose support and hard work
helped to turn this idea into reality.

C

helsea and Westminster will be
visited by assessors from the
NHS Litigation Authority (NHSLA) on
Thursday 6 and Friday 7 December, who
will be looking for evidence of how we
ensure safety for patients and staff.
Demonstrating our compliance with
NHSLA risk management standards
assures patients of our commitment
to safe and excellent care.
The assessors will visit wards in order
to establish whether we are doing
what we say we do. They will do this
by speaking to staff and looking at
patients’ records.
Arrangements for the assessment visit
will not compromise patient care and
you can be assured that the assessors
are employed on behalf of the NHSLA
under strict principles of confidentiality.
Thank you to all staff who have worked
so hard in ensuring that our systems
for safety for staff and patients
are working well and in submitting
evidence for this assessment.

What will the assessors
be looking for?
• That medical records are tracked
in Lastword to their current ward
location
• That clinic al recordkeeping
standards for paper medical records
are being followed—see separate
article above
• That documentation to accompany
patients being transferred from
one physical location to another is
complete (transfer forms, care plans
etc)
• That patient falls risk assessments
(L ast word ) are completed as
appropriate
• That patient moving and handling
risk assessments and care plans have
been completed as appropriate
• That DNAR forms are fully completed
where they exist in patient records

• That all patients have a patient
ID band compatible with other
documentation and include a
minimum of two of the following—
patient name, date of birth and
unique ID number (for example,
hospital number or NHS number)
• That , in line with the Trust ’s
Transfusion Policy, observations
relating to the transfusion are
highlighted on the patient’s chart in
a manner that will make them easily
identifiable, especially within the
first 15 minutes of the start of each
unit
• That items of equipment on the ward
are checked as being fit for purpose
and have a Clinical Engineering
Department ‘green’ or ‘white’ sticker
as evidence
• That V TE risk assessments are
completed on admission and
re-assessed within 24 hours of
admission
To be successful we must be able to
demonstrate compliance with our own
standards for the records looked at.
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Flu vaccination—have you had yours?
Flu facts
The flu vaccine has an
excellent safety record

T

The risk of having a serious reaction
to the seasonal flu vaccine is less than
one in a million—much lower than the
risk of getting seriously ill from having
the flu itself.

hank you to everyone who has come
forward for their flu vaccination over
the last couple of months. We have
vaccinated more than 1,500 members
of staff which is a great achievement.

If you have had a serious allergic
reaction to a flu vaccine before, please
talk to a clinician before getting
vaccinated.

There is still time to get your flu jab if
you haven’t yet had yours. There are
walk-in clinics in Occupational Health
open to all staff:

If you have a serious allergic reaction
to hens’ eggs, you should enquire
about vaccines with a very low egg
content and be vaccinated under clinical
supervision.

• 6 December, 9am–12 noon
• 13 December, 9am–12 noon

The flu vaccination is incredibly safe and
any side effects are mild in comparison
with the risks of contracting flu.
If you have any concerns about
having your vaccine you can talk to
Occupational Health for advice.

Pregnant women
can be vaccinated

It is impossible to get the flu from
having the flu jab because the vaccine
doesn’t contain live viruses. A very
small number of people experience
side effects such as aching muscles,
but this is simply the immune system
responding to the vaccine.

Pregnant women can have the flu
vaccination at any stage of their
pregnancy.
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Junior Doctors: Your
Life in Their Hands
returns 3 December

For the most part , seasonal flu
vaccine side effects are mild or often
non-existent.

Vaccination isn’t just about keeping
yourself safe, it’s about protecting your
patients, colleagues, family and friends.
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Seasonal flu vaccine is given to millions
of people in the UK each year. The
specific strains of flu that are included
may change from one year to the next
but vaccines are still thoroughly tested
and are safe.

The best way to protect yourself, family
and patients against flu is by getting
the flu jab.

I’ve had my
flu jab.

Have
you had
yours?
of the safest in the world

You need the vaccine
every year
If you were vaccinated last year you
helped to fight the flu and took an extra
step towards excellent patient care.

• The new episode will be shown
at 9pm on BBC3 on Monday 3
December

Ward

Your diet could well be helping to boost
your immune system, but eating well
will not protect you from flu.

HS Employers
Source: NHS Flu Fighters/N

The programme followed the lives
of eight junior doctors at Chelsea
and Westminster Hospital as they
adjusted to taking the giant leap
from medical school to working in
busy wards and departments.

Staff Nurse, Ron Johnson

The flu vaccine is one of
the safest in the world

UK each year.
to millions of people in the
Seasonal flu vaccine is given are included may change from one year
that
The specific strains of flu are still thoroughly tested and are safe.
to the next but vaccines
locations
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times
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See regular All Staff emails

Now the BBC cameras have returned
to catch up with them and find out
how they have progressed since the
first round of filming ended a year
ago.

Jane Farrelly

Healthy diets won’t
prevent flu

The flu vaccine is one

O

Have
you ha?d
yours

You can carry and pass the virus on to
others without having any symptoms
yourself, so even if you consider
yourself healthy, you might be risking
the lives of others.

Director of Strategy

Our junior doctors were filmed from
August to November last year for the
original series.

y
I’ve had m
flu jab.

The most common side effect is
soreness around the site of the
injection and occasionally aching
muscles. These symptoms are a lot less
serious than having flu.

Axel Heitmueller

n average more than 2.5 million
people watched the six one-hour
episodes of the BBC3 documentary
series Junior Doctors: Your Life in Their
Hands which were shown earlier this
year.

Having the vaccination when pregnant is
beneficial and helps protect baby from
flu over the first few months of life.

The side effects of the flu
vaccination aren’t bad

Health professionals
need to protect patients

Alternatively, call Occupational Health
on x58330 and they will organise for a
trained vaccinator to come to your area.
Having your flu jab will protect you
from seasonal flu and prevent you
from passing the virus on to patients
or friends and family at home.

The flu jab can’t
give you the flu

Please do the same again this year. You
won’t be protected against the new
strains of flu circulating by last year’s
vaccine.

Vaccination works
The World Health Organisation cites
clean water and vaccination as the two
interventions that have the greatest
impact on public health—vaccination
works.

Handwashing is very
important, but it
won’t stop flu
It is vital to follow universal infection
prevention procedures and wash your
hands, but once flu has been passed
on to your family, colleagues or your
patients, clean hands won’t keep flu
at bay.
Book your flu jab as soon as possible,
and encourage those around you to
do the same.

Anyone can get the flu
One of the most common reasons for
not getting vaccinated is “I’ve never
had flu before”.
There’s no such thing as natural
immunity to influenza—with new
strains circulating this year, it’s best to
get vaccinated against flu.

Flu can be fatal
For the majority of people who catch
it, flu is unpleasant, but for some it
can lead to chest infections, severe
complications and death.
Globally, seasonal flu accounts for
about 3–5 million causes of severe
illness annually and between 250,000
and 500,000 deaths.

Flu vaccination...
have you had yours?
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The year that was... a look back at 2012
January

February

March

Directors’ Den winners

Chelsea and Westminster
receives a special
award from Dr Foster

New Chief Executive for
Chelsea and Westminster
Health Charity

56 Dean Street pioneers
safe HIV home testing

The first Directors’ Den competition
encouraged staff to be innovative and
suggest ways to improve their services.

56 Dean Street, the Trust’s HIV and
sexual health centre in Soho, became
the first NHS clinic to offer HIV home
testing.

Shortlisted applicants went in front of the
Directors’ Den panel on 19 April which
included Trust Directors and Health
Service Journal Editor Alastair McLellan.
The winners were allocated funding of
more than £200,000 to five projects:

Chelsea and Westminster Hospital was
presented with a special award from
Dr Foster for being the only hospital
in England to achieve low mortality
rates across all four indicators in the
Dr Foster Hospital Guide.
Dr Foster said: “This is an impressive
achievement and warrants a special
mention.”

New electronic baby
tagging system launched
A new electronic baby tagging system
was installed on the Maternity Unit and
Neonatal Intensive Care Unit (NICU).
The new system involves attaching an
electronic tag to the ankle of every
baby born at Chelsea and Westminster
in order to protect babies and give
parents peace of mind. An alarm will go
off if any unauthorised attempt is made
to remove a baby from the Maternity
Unit or NICU.

May
Health Minister Simon
Burns visits Chelsea
and Westminster

Health Minister Simon Burns (above 3rd
left) visited Chelsea and Westminster
Hospital on 17 May to hear about the
implementation of a new ‘care bundle’
approach to the treatment of Chronic
Obstructive Pulmonary Disease (COPD),
which has been proven to reduce the
readmission of patients to hospital.
He was joined by Chief Executive of the
British Lung Foundation, Dame Helena
Shovelton (above 2nd right).

Mark Norbury took up post as Chief
Executive of Chelsea and Westminster
Health Charity. The charity raises
money for Chelsea and Westminster
Hospital and launched the Children’s
Sunshine Appeal to raise £5 million
for the new Chel sea Children’s
Hospital. It also runs the Hospital Arts
programme which owns and maintains
the extensive art collection at Chelsea
and Westminster.

New HIV and Cancer
Unit opens
A brand new unit for patients living
with HIV—as well as oncological and
haematological problems— opened
at Chelsea and Westminster Hospital.
It includes a new ward—Ron Johnson
Ward—which has 19 inpatient beds, all
in single en-suite room, as well as day
care and outpatient facilities.

Dean Street at Home is a collaboration
with the social networking website
Gaydar and the online medical service
DrThom, funded by Chelsea and
Westminster Health Charity and a joint
working agreement with Bristol Myers
Squib.

April
Patients give their
verdict on services
96% of inpatients treated at Chelsea
and Westminster Hospital would
recommend the hospital to their
friends and family, according to the
results of the national NHS inpatient
survey published by the Care Quality
Commission.

• Annabel Br yant (Midwifer y
Development Lead) & Shereen
Jones (Intrapartum Matron)—two
proposals to promote natural birth,
‘The Nest’ and complementary
therapies training for midwives.
• Laura Hoare (Paediatric Inpatient
Administrative Co-ordinator) & Noel
Palmer (Jupiter Ward Manager)—a
new website for patients of the new
Chelsea Children’s Hospital.
• Carol Dale (Learning & Organisational
Development Manager) —a
mandatory training video for all
non-clinical staff working in the Trust.
• Cherry Brennan (Interim Maternity
Inpatients Matron), Zoe Macgrath
(Interim Postnatal Ward Lead) & Lena
Karam (Antenatal Ward Lead)—a new
fob system in maternity for women
to request assistance to replace the
noisy call bell system.

Core NHS funding was enhanced by
charitable contributions including a
major donation by HIV patient Ron
Johnson, through St Stephen’s AIDS
Trust, for a glass conservatory to
provide a light, airy inside space for
patients and a donation from Macmillan
Cancer Support for an information
service to be provided with the St
Stephen’s Volunteers.

There were significant improvements
on seven questions when compared
to the previous survey in 2010 and no
significant difference in most areas.

• Sophie Graeme-Baker (Specialist
Registrar, Radiology)—purchasing
ultrasound simulators which allow
trainees to practice on dummy
patients.

Trust values launched
at Open Day

Star Awards winners
unveiled

and patients on a tour of the state-ofthe-art facilities.

89% of patients who completed the
survey rated their care at Chelsea and
Westminster as ‘Excellent’, ‘Very good’
or ‘Good’.

More than 2,100 people attended the
Chelsea and Westminster Hospital
Open Day, setting a new record for this
increasingly popular annual event.

Mr Lansley (below left) toured the new
purpose-built children’s hospital which
has been designed to suit the needs of
young patients and their families.

Television personality Anne Robinson
officially opened the event, which
featured not only regular favourites
such as the Teddy Bear Hospital, live
entertainment, free health checks
and exclusive behind-the-scenes
tours of the hospital but also some
new attractions which proved popular
with visitors.

He was shown one of the four new
dedic ated c hildren’s op erat ing
theatres, the new day surgery ward,
the Paediatric High Dependency Unit
and facilities including a special ‘sensory
room’ which is designed to help calm
young patients.

The Trust’s new values—which were
chosen following our ‘Who do you think
WE are?’ consultation in February—
were officially launched on the day and
visitors were able to contribute to a
graffiti wall (below) which was turned
into an original piece of art during the
event.

BBC presenter Sophie Raworth (above
left) announced the winners of the first
Chelsea and Westminster Star Awards,
sponsored by Chelsea and Westminster
Health Charity.
The awards evening was held at Chelsea
Football Club on Monday 14 May.
There were 18 individual staff winners—
including Dr Neil Soni (above centre),
the recipient of the Chief Executive’s
Special Award—and two team awards.
Almost 800 nominations were received
for the Star Awards from staff and
patients and more than 170 staff and
award sponsors attended the awards
evening.

British Medical Journal
award for 56 Dean
Street campaign

T he c are bundle approach was
developed and piloted at the hospital
through a project funded by the NIHR
Collaboration for Leadership in Applied
Health Research and Care (CLAHRC) for
Northwest London and now involves
several other hospitals in the capital.

Andrew Lansley
praises Chelsea
Children’s Hospital

56 Dean Street, our hugely successful
HIV and sexual health centre in Soho,
won the ‘Health Communication
Campaign of the Year’ category of the
British Medical Journal Group Improving
Health Awards.

The groundbreaking project is also
attracting international attention and
was the focus of a visit from World
Health Organisation (WHO) delegates
in February.

Secretary of State for Health Andrew
Lansley was given a special behindthe-scenes look at the new Chelsea
Children’s Hospital at Chelsea and
Westminster on 24 May and met staff

This was the latest accolade for 56
Dean Street’s HIV testing initiative at
the G-A-Y Bar in Old Compton Street
on World AIDS Day in December 2011.
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The year that was... a look back at 2012
June
Heather Lawrence moves
on to new challenge

Chief Executive Heather Lawrence left
Chelsea and Westminster at the end of
June to move on to a new challenge.
Heather was appointed by NHS London
to head up a new unit focused on
improving the productivity of NHS
trusts in the capital and supporting
them to achieve Foundation Trust
status.

Olympic legend puts staff
through their paces
Olympic legend and two-time Gold
Medallist Daley Thompson put more
than 100 Chelsea and Westminster staff
through their paces during a lunchtime
exercise class in the hospital to help us
warm up for the Olympics.

July
The Olympics come to Chelsea

He visited the hospital as part of the
Chartered Society of Physiotherapy’s
national Workout at Work Day which
aims to encourage staff to be more
active and have healthier working
habits.
The class formed part of Chelsea
and Westminster’s Olympic legacy
programme which aims to encourage
staff to incorporate exercise into their
day and enjoy the physical and mental
health benefits that come with regular
exercise.

Months of planning paid off and it
was ‘business as usual’ at Chelsea
and Westminster Hospital during the
Olympic cycling road races—even
though road access to the hospital
was severely restricted throughout the
weekend of 28 and 29 July.
The hospital’s Emergency Planning
team and frontline clinical staff worked
alongside local authorities to ensure
that women in labour, parents of sick

She was also appointed as a
Non-Executive Director at Monitor, the
independent regulator of foundation
trusts.

‘Safe in our hands’ campaign gathers pace

Heather said: “I feel very privileged to
have been able to work with so many
talented and dedicated staff who
have helped make us one of the best
performing and highly regarded NHS
trusts in the country.”

Chelsea and Westminster Hospital
launched the ‘Safe in our hands’
campaign in response to NHS North
West London’s Shaping a healthier
future public consultation to reduce
the number of major hospitals with
full A&E ser vices. The campaign

September

October

Chelsea and Westminster welcomes new Chief Executive

Shaping a healthier future
consultation closes
SAOFUER

IN
HANDS

at
Keep A&E d
Chelsea an
Westminster

SAFE

IN OUR
HANDS

Keep A&E at
Chelsea and
Westminster

Tony has more than 30 years of
experience in the NHS and joined
Chelsea and Westminster Hospital

from Royal Liverpool and Broadgreen
Hospital where he was Chief Executive
since 2007.
Tony says: “I am extremely proud to
be joining the team at Chelsea and
Westminster. I am looking forward to
building on the Trust’s reputation.”

Patients praise Chelsea and Westminster
in watchdog’s report
Healthcare watchdog the Care Quality
Commission (CQC) highlighted praise
from patients in a report published on
6 September following an inspection
of services at Chelsea and Westminster
Hospital in July.
The CQC found the Trust to be meeting
all the essential standards of quality
and safety inspected and a number of

As the cyclists raced past Chelsea
and Westminster Hospital, our staff
worked hard to keep things running
smoothly despite the road closures
and challenges to accessing the site,
including assisting some patients who
were well enough to watch the action
from the sidelines.

August

Heather had been Chief Executive for
12 years and led the Trust to become
known as one of the best performing
hospitals in the country.

Tony Bell, the new Chief Executive of
Chelsea and Westminster Hospital
NHS Foundation Trust, started at the
hospital on 3 September.

children, and relatives of other seriously
ill patients were able to get to the
hospital without delay.

patients were extremely positive about
their experience of the hospital.
One patient told the inspectors that the
hospital “saved their life” and another
said “I cannot tell you how much I
respect them for what they have done
for me”. One patient told the inspectors
that “she loved this hospital and that
this hospital loved her”.

SAFE

IN OUR
HANDS

Keep A&E at
Chelsea and
Westminster

SAOFUER

IN DS
HAN

E at
Keep A& and
Chelsea er
st
Westmin

The Shaping a healthier future public
consultation about changes to NHS
services in North West London finished
on 8 October. The Trust thanked more
than 11,000 people who registered
their support for keeping a full A&E
service at Chelsea and Westminster
Hospital by completing a ‘Safe in our
hands’ postcard.
Patients, local residents and staff all
joined the campaign to ensure that
Chelsea and Westminster retains its
status as a ‘major hospital’ with a full
A&E, Maternity Unit and other lifesaving services.
The postcards were submitted to
NHS North West London as evidence
of public support for safeguarding
services at Chelsea and Westminster.
More than 6,500 people also

gathered momentum in August ,
rallying support from staff, patients
and local residents.
Olympian Daley Thompson supported
our campaign and the Council of
Governors launched an online petition.
signed a petition set up by elected
representatives of patients, members
of the public and staff on the Council
of Governors.
NHS North West London is due to
make a decision about changes to NHS
services in February 2013.

Flu vaccination—
have you
have yours?
The staff flu vaccination campaign
started on 1 October and 353 staff had
their flu jab in the first week.
A s Trust News went to press in
November, more than 1,500 staff have
been vaccinated.

November
2012 Annual
Research Event
A fascinating talk from Professor
the Lord Darzi of Denham sealed an
inspirational research event for Chelsea
and Westminster.
The Trust’s Annual Research Event took
place on 15 November at the Institute
of Directors. The theme of this year’s
event was ‘Building on Success: Taking
Research to the Next Level’.
A full report on this event will be
included in the January/February 2013
issue of Trust News.
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Charity corner
Chelsea and Westminster
Health Charity

T

his year has been a busy one at
Chelsea and Westminster Health
Charity. We would like to thank
our donors, supporters, staff and
volunteers for their generosity in
helping us achieve so much.
Highlights this year included the
successful completion of two
fundraising campaigns, supporting the
first ever Star Awards event, funding
research fellowships to speed up the
introduction of clinical treatments,
and the continued development of our
vibrant arts programme. Here are some
key events this year.

Joy Gerrard art work
We were delighted to announce the
opening of our new site-specific art
commission for the new Chelsea
Children’s Hospital in January.
Its highly reflective steel spheres, steel
rods and coloured and textured spheres
mark the entrance to the new state-ofthe-art paediatric surgery unit.
The involvement of patients led to
the idea that the installation should
follow them on their journey through
Day Surgery.

Arts for Life
Arts for Life, our three-year arts-based
fundraising programme was launched
in October with the support of our
partners at the Serpentine. Our Arts
Advisory Board was established in the
same month to further our pioneering
work in the use of arts in health.
Together with the Serpentine, Christie’s
and the Royal College of Music and
the generosity of former patients this
fundraising programme will support the
creation of a Mother and Baby Centre, a
Centre of Excellence for Burns Research
and expand the art presence on Ron
Johnson Ward. We are very grateful to
our new partners and donors who have
supported us in this work.

The Pluto Appeal news
T

he Pluto Appeal run by the Children’s
Hospital Trust Fund has now raised
more than £1m towards its £1.5m target
to buy a surgical robot for Chelsea
Children’s Hospital.

Local schools raise
more than £5,000
Two local prep schools have recently
been fundraising for The Pluto
Appeal—St Nicholas Prep and Hill
House School.
Very early on an autumn morning at St
Nicholas Prep the children got out of
bed half an hour early to run around
their local park. They managed to raise
£2,500 for Pluto!
At Hill House School the children had
a mufti day and cake sale, and were
fantastically successful raising £2,800.

£1m for Chelsea
Children’s Hospital
By the end of 2012 we will have
supported Chelsea Children’s Hospital
with £1m. We are delighted to be
working with the hospital to ensure that
our very youngest patients and their
families can now benefit from state-ofthe-art facilities along with outstanding
levels of care on offer to them.

St Nicholas Prep fun run

Dance children raise
money for Pluto
A mother of a child who needed surgery
at Chelsea Children’s Hospital, Sara
Beatrice Larsson, has been supporting
Pluto through her dance classes in West
London.
Sara owns S A Dance and asked her
pupils at Perivale and Grange Primary
Schools to support the appeal.

Fulham Nursery hold
sale for Pluto
The little children at Pippa Pop-ins
Nursery in Parsons Green recently held
a tea-towel sale and raised £1,800 for
Pluto.
Hill House School pupils with
Rebecca McLoughlin (Children’s
Hospital Trust Fund Administrator)

The Nursery said: “We’re thrilled to
be supporting our local hospital—
especially with such a great cause as
Pluto the Robot.”

Christmas news from
the Friends
C

£15 from the Friends Office—a glass
of wine and mince pies are included.

Christmas cards are still available from
the Friends Office.

For information about the Friends see
www.friendsofchelseaandwestminster
hospital.org.uk or call x58825 or email
friends.office@chelwest.nhs.uk.

hristmas raffle tickets are on sale
until the day of the draw—Tuesday
12 December.

Tickets for Carols by Candlelight at Holy
Trinity Church, Sloane Street on Tuesday
4 December are available at a cost of

Newly installed Joy Gerrard works of art

Putting Patients First

See page 12 for further details about
Christmas events.

Redevelopment of Chelsea
and Westminster Hospital

Chelsea Children’s Hospital
C

helsea Children’s Hospital building
work continues. Some wards are in
temporary accommodation with the
new Mercury Ward (Gastroenterology
and Surgery) planned to open on the
1st Floor at the end of January.
The new Children’s Burns Unit will also
open in January. By the end of 2013
all children’s wards, outpatients and
Paediatric Ambulatory Care Clinic
(PACC) will be together on the 1st Floor
of the hospital.
We are currently working closely with
Hospital Arts, part of Chelsea and
Westminster Health Charity, to develop

appropriate design work for all the
children’s areas.

• “Communication with my daughter
was excellent.”

We received the feedback from our
first Picker quarterly inpatient survey
and were delighted with the positive
comments, some of which are shown
below:

• “All staff were very lovely and
welcoming. They always had a smile
on their faces. They were there when
I felt a little bit upset. Great service,
well done to all and thank you very
much.”

• “The play facilities were good and
the fact the patient could remain
in their own clothes and play in the
waiting area until shortly before
the operation was excellent and
minimised the stress of waiting and
being in a medicalised environment.”

• “Friendly and caring nursing staff.”
• “Doctors and nurses were very
good in looking after my child. And
they explain every benefit and
disadvantage [of treatment].”

Well done to the whole team. The
paediatrics team also won an award
this month for being one of the most
engaged areas in Hand Hygiene—£100
was awarded which will go towards the
staff Christmas party.

December 2012

page 9

Focus on... End of life care

M

any staff and patients will
have read recent media
coverage of end of life care,
and use of the Liverpool Care
Pathway (LCP) for patients who
are dying.

Chelsea and Westminster was
in the news in October after
apologising publicly to Marion
Hebbourne for failings in the way
that staff communicated with
her in the days leading up to the
death of her aunt Olive Goom in
March 2011.
In this month’s Trust News we
focus on this important issue.

What is the Liverpool Care Pathway?
T

he Liverpool Care Pathway (LCP) is
a document for recording the care
of people who are dying.
It aims to prompt doctors, nurses and
other healthcare workers to consider
a range of issues about the patient’s
physical and spiritual needs and the
needs of friends and relatives.

The LCP is intended to improve the
quality of care in the final hours or
days of a patient’s life, with the aim
of a peaceful and comfortable death.

Hospital in conjunction with the Marie
Curie Palliative Care Institute.
The goal of the LCP is to ensure a death
that is as dignified and as peaceful as
possible. It may involve, for example,
reviews of:
• Whether any further medications and
tests (such as taking the patient’s
temperature or blood pressure)
would be helpful

The LCP is now standard practice in
most NHS hospitals.

• H ow to ke e p t h e p a t i e n t a s
comfortable as possible, for example
by close attention to pain or other
symptoms

It was developed during the late 1990s
at the Royal Liverpool University

• The patient’s spiritual or religious
needs

alliative Care Consultant Dr Sarah
Cox says that decisive action has
been taken following an investigation
into failings in the way that staff
communicated with Marion Hebbourne
in the days before her aunt Olive Goom
died in March 2011.

raised questions about its use in NHS
hospitals.

• Whether artificial fluids should be
given, when a patient has stopped
being able to eat or drink
A n infor mat ion booklet ‘ W h en
someone is dying’ is available for
family and friends of patients—it can
be downloaded from the Trust website
at www.chelwest.nhs.uk/leaflets.

When
som
is dyin eone
g
Inform
family ation for
and frie
nds

End of life
care room The doctor’s view
opens
P
She says: “We have updated the LCP
documentation so that, instead of a
single tick-box for staff to confirm
that relatives have been involved in
discussions about end of life care and
use of the LCP, staff must now specify
what was discussed, when and with
whom.

T

he Butterfly Room is a dedicated
room on the newly revamped David
Erskine Ward to provide a peaceful
environment for patients in the last
days and hours of life.
Ward Sister Lesley-Anne Marke came
up with the idea to create a non-clinical
environment on the ward to ensure
that patients are able to die in peace
and with dignity.
She explains: “The Butterfly Room
has facilities including a sofa bed and
a kitchenette so that relatives are able
to spend valuable time with their loved
one at the end of their life.

“I offer a number of education sessions
with consultants, registrars, junior
doctors, nurses, healthcare assistants
and allied health professionals to
reinforce the need to communicate
clearly with relatives when discussing
end of life care.”
The LCP is supported by more than
20 leading organisations, including
Marie Curie Cancer Care and Age
UK, but recent media coverage has
undoubtedly created uncertainty and

“The Butterfly Room means that family
members can have some privacy during
this difficult time.”
Thank you to the Friends of Chelsea and
Westminster Hospital whose donation
has made the Butterfly Room possible.

Dr Cox says: “The LCP is very clear that,
while legal consent is not required to
place a patient on the pathway, the fact
that this document is being considered
should always be discussed with a
relative or carer and, if possible, the
patient themselves.
“A relative or carer who is named as
the main contact should always be
informed when a diagnosis that the
person is dying has been made.
“It is also really important that any
d e c i s i o n a b o u t c a re, i n c lu d i n g
withdrawal of artificial nutrition or
fluids, should be made on the basis of
an individual’s needs, and discussed
with those closest to that patient.”

Our Chief Executive reflects
The decision to use it should always
be taken by a multi-disciplinary team
taking everyone’s view about the best
care management into account. Most
importantly, where possible it must
involve the patient and their family.

“We wanted to create a ‘home away
from home’ environment away from
the hustle and bustle of the main ward.
“Because our ward specialises in
palliative care, caring for many older
patients with serious respiratory and
rheumatology conditions, it is a fact
of life on the ward that patients do die
here.

Indeed, in recognition of public concern
about end of life care nationally, the
revised NHS Constitution now includes
a specific reference to the need for
staff to communicate effectively with
relatives when their loved ones are
dying.

The LCP is a model built around the best
practice of hospice care developed by
the Marie Curie Palliative Care Institute
in Liverpool.

Its intention is to aid a peaceful
death where there is no prospect of
a recovery and death is the expected
outcome.
I t ’s a means of ensur ing good
communication and consistency of care
and treatment so that everyone knows
what is going on.

T

There are no hard and fast rules about
drugs, fluid therapy or diet and it does
not replace clinical judgement—it is
there to support it.

We are still in our infancy in discussing
such emotive issues as death and
somehow a peaceful death can be
viewed by the media as a failure in care
rather than a success.

“The pathway is a model of care. It is
not a treatment, it is a framework
developed to tailor care for the last
days and hours of someone’s life.

When I read some of the press stories
and the language that is used it is clear
to me that the media and perhaps the
public have misunderstood the whole
point of the pathway and its intention.

It’s not the tool or the instrument, it’s
the hands it is in and the care with
which it is used that matters most. We
still have a lot to do in getting this right
for patients and their families.”

ony Bell used his Chief Executive’s
Blog entry on 29 October to explore
the area of end of life care and the use
of the LCP:
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Congratulations
Maddy Than

Chelsea and Westminster Associate
Professors lead the way for a new era
in Pharmacy education
T

wo Chel sea and Westminster
pharmacists, Barr y Jubraj and
Vanessa Marvin, have been designated
as Associate Professors at University
College London (UCL).
Chelsea and Westminster Hospital
is one of the first NHS trusts in the
country that is engaging in a process
to credential staff as part of reforms
in the undergraduate pharmacy degree.

Maddy Than has been appointed to the
position of Voluntary Services Manager
and starts her new role on Monday 3
December.
Maddy says: “It has been many years
since I first began my journey in the
NHS and throughout the years, it is safe
to say that the NHS provides one with a
most exciting, unique adventure.
“In this new role, I can only hope to
continue the great work left by my
predecessors.
“Furthermore, I hope to be able to help
others within the highly respected
volunteer sector of the Trust, have their
own exciting journeys and discoveries.”

Barry Jubraj, Lead Pharmacist for
Academic Studies, comments: “The
pharmacy degree is changing which
will require the NHS to become more
involved by providing appropriately
credentialled supervisors to provide
experience for undergraduate and
postgraduate students.”
The UCL School of Pharmac y is
pioneering this work.

England have run a workstream
known as ‘Modernising Pharmacy
Careers’ to deliver a robust pre- and
post-registration career pathway
for pharmacists in a similar way to
Modernising Medical Careers.”
Samantha Copp, Highly Specialist
Pharmacist for Education and Training,
led the process of credentialling for the
Chelsea and Westminster Pharmacy
team in partnership with University
College London. 17 members of staff
from Chelsea and Westminster were
credentialled.
Va n es s a a n d B a r r y were ma d e
Associate Professors, five pharmacists
were made Clinical Senior Lecturers
and 10 pharmacists achieved Lecturer
or Preceptor.

area is critical for the Trust in delivering
a safe and excellent service to patients.
Barry concludes: “This programme
of credentialling is beginning to raise
the bar in the development of senior
pharmacists as educators.
“There is an increasing recognition
that education should be at the core
of clinical practice across the health
professions.
“We are also aware of the Academy of
Medical Royal Colleges’ view that an
organisation which trains well, provides
excellent care.”

Barry and Sam manage the
education and training of pharmacy
staff, including undergraduate and
postgraduate students, while Vanessa
leads the Clinical Pharmacy service.

The current Master of Pharmacy degree
is four years with a pre-registration year.
The course is changing to a five-year
integrated programme with Trust
pharmacists involved in the training.
In the future, it is likely that NHS
trusts will require staff that have been
appropriately credentialled.

Together they help to ensure that
training related to medicines use is
delivered and managed Trustwide.

Vanessa comments: “The new five-year
pharmac y degree is likely to be
rolled out in 2014. Medical Education

The Trust values, ‘Excellent’ and ‘Safe’
apply to the use of medicines, so
training and education in this important

Barry Jubraj

vin
Vanessa Mar

Spotlight on... Staff awards

S

taff at Chelsea and
Westminster have been
recognised for their hard work
by being shortlisted for a series
of recent awards—in areas as
diverse as HIV, women’s health
and finance.

HIV testing
event wins
plaudits
S

taff from 56 Dean Street, the
Trust’s HIV and sexual health
centre in Soho, were shortlisted in
the ‘Health and Wellbeing’ category
of the Public Relations Consultants
(PRCA) Awards.

They were recognised for their
successful event on World AIDS Day
2011 to set a new world record for the
number of HIV tests given in a single
day—467 people were tested in just
eight hours at the G-A-Y Bar on Old
Compton Street.
• The 56 Dean Street team will be
attempting to break their own HIV
testing world record at the G-A-Y Bar
on World AIDS Day this year—the
event will be held from 12 noon-8pm
on Saturday 1 December. G-A-Y will
be donating £10 for every test to the
Elton John AIDS Foundation.

Praise for pioneering FGM service

Sagal Osman (Facilitator), Dr Lazara Dominguez (Consultant), Kathryn Mangold
(General Manager & Directorate Nurse for Women’s Services), Katie Hopkins
(Health Adviser), Gubby Ayida (Clinical Director), Debora Alcayde (FGM/Perineal
Specialist Midwife) and Dr Naomi Low-Beer (Consultant Gynaecologist)

A

unique service for women with
female genital mutilation (FGM)
was shortlisted in the ‘Patient Centred
Care’ category of the Health Service
Journal Awards.
The West London African Women’s
Service is an all female team of staff who
provide a range of care and treatment
for women with FGM. They include
consultants from not only obstetrics
and gynaecology but also sexual health,
as well as a specialist midwife, a sexual
health advisor and a facilitator who
provides a link between the healthcare
professionals and the local community.
The service also won two categories of
the All-Party Parliamentary Group on
Maternity Awards in July this year for
their work to address health inequalities
and to provide care for women with
complex medical needs in pregnancy.

• Congratulations to Dr L azara
Dominguez Garcia, a Consultant
in HIV and sexual health for the
West London African Women’s
Ser vice, who was awarded the
Elizabeth Garrett Anderson Prize
for a presentation on behalf of
the multi- disciplinar y team at
the Medical Women’s Federation
Autumn Meeting.
• Debora Alcayde, Specialist Midwife
for the West London A fric an
Women’s Ser vice, presented a
paper about the complex needs
of women with FGM at the first
Global Women’s (GLOW) Research
Conference in Liverpool. The aim
of the conference was to provide a
forum for international speakers to
share their work on global maternal
health.

Finance team
shortlisted
for top
industry
awards
The Trust’s Finance team has been
shortlisted in two categories of the
prestigious Healthcare Financial
Management Association (HFMA)
Awards.
The team is in the running to win the
‘Efficiency’ and ‘Costing’ categories
when the awards are announced on 6
December.
The ‘ Eff icienc y ’ award look s to
showcase best practice in improving
efficienc y whilst maintaining or
improving quality with a particular
focus on the finance team’s role.
It also recognises projects that have
tackled efficiency in an ongoing and
sustainable manner.
The ‘Costing’ award focuses on
improvements in costing processes and
costing information that have led to
better information for organisations to
use when make decisions about service
delivery.
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Staff Wellbeing Event
T

he Staff Wellbeing Event which
ran from 6 –8 November was a
great success with many staff getting
involved.

those who suffer from back pain. The
dietitians were also promoting the
new weight loss programme which is
launching in January.

Mini health MOTs were on offer
throughout the three days in various
locations, and were as popular as ever.

Lush Cosmetics supported the event
by providing hand and arm massages
to staff.

178 staff had mini health MOTs and 119
cholesterol tests were carried out, with
dietitians on hand to give advice.

Thank you to ISS for providing free
fruit to staff and Chobani for providing
Greek yoghurts for the event.

Many staff had their tensions soothed
away with a massage or by taking part
in a relaxation session.

There were opportunities during the
week to learn new skills, including
a class for staff to create their own
chocolates. 87 members of staff took
part, thoroughly enjoying the class and
its results.

and Hospital Arts, reviewed the photos
and unanimously chose their favourites.

These included handy tips about
nutrition during the winter to help boost
the immune system, advice on sleeping
well, information about maintaining
healthy bones and joints, and help for

Gail’s Bakery gave a class on making
seeded soda bread which was popular
with staff.

3rd prize—Priti Bhatt (Equality and
Diversity Manager)

The photo competition again received
lots of fantastic entries which were
displayed in the Wellbeing Zone during
the event. The theme ‘feel good/
uplifting imagery’ was interpreted in a
variety of ways.

Nell Gw ynne Ward (Stroke Unit),
Paediatrics and X-ray were the most
proactive departments. Well done and
thank you to you all.

big thank you to everyone for
taking part in the Hand Hygiene
Awareness Week last month. More than
500 staff participated in the week’s
events.
Congratul ations to the Clinic al
Support Division who won the Healing
Hands Award for their participation

Angela Marsden (Audiology Nurse
Specialist) retired this month after 22
years in the service.

Tina Hutchings

A panel of judges, which included staff
from the Communications Department

in the week’s events. The award was
presented by Trust Chief Executive Tony
Bell at Team Briefing on 2 November.

A

Sister Clementina comments: “I just
want to thank everyone I have met over
the past two years—from them I have
learned a lot which I will treasure in
my life.”

Angela original began training at
Westminster Hospital and Westminster
Children’s Hospital in 1968. She worked
as a Staff Nurse at Westminster
Children’s Hospital from 1972–1974
on Robert Mond Ward and started in
Community Paediatric Audiology in 1990.

Photo competition

Hand Hygiene Awareness
Week celebrates success

Radiographer Faye Beviss receives
an award on behalf of X-ray

Thanks and good wishes to Sister
Clementina Nasimiyu who has
been a member of the Multifaith
Chaplaincy Team for the past two
years. Clementina will be continuing
her work as Parish Sister at the Servite
Priory in Fulham Road and as part-time
paediatric chaplain at the Royal
Brompton Hospital, while studying for a
Masters degree at St Mary’s University
College, Twickenham.

Angela Marsden

Thank you to Chelsea and Westminster
Health Charity who sponsored the Staff
Wellbeing Event and to all staff and
organisations who took part.
Many staff visited the Wellbeing
Zone in the Academic Atrium on the
Wednesday. Along with mini health
MOTs and massage sessions, the
Wellbeing Zone also had some great
stands to promote wellbeing.

Sister Clementina Nasimiyu

1st prize — Emily Cabourne (F Y2
Neurology)

2nd prize—Joanna Foster (Senior
Physiotherapist)

It is hoped that everyone who got
involved enjoyed the event and that
the enthusiasm generated will continue.
If you have any suggestions for future
events, please contact Toni Shepherd
(HR Business Partner) on 020 3315 1380
or antonia.shepherd@chelwest.nhs.uk.

Farewell

Congratulations the winners and those
who got a special mention.

What the judges said—Lots of the
photographs were uplifting in different
ways, but we chose the winning image
as it instantly made us all smile. The
happiness of the children is infectious.

To continue with the Olympic Legacy,
staff had the opportunity to try out
a range of exercise classes including
Zumba, Get Energised and Return
to Fitness. Thank you to Barry Crane
(Senior Physiotherapist) for organising
these.
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Roz Wallis (Consultant Nurse, Infection
Control) said: “A big thank you to the
Infection Control Link Professionals
(ICLPs) for helping to bring the week
alive. Particular thanks to Faye Beviss
(X-ray), Shauna McClymont (56 Dean
Street), Abbey Anderson, Lia Pop, Gareth
Teakle & Mel Guinan (all Paediatrics),
Ros Anderson (Acute Assessment Unit),
Fiona Granger (Theatres), Hazel Boyle
(Intensive Care Unit) and Heesook Lee
(Nell Gwynne Ward).
“Thank you to ISS for supporting the
event with complimentary refreshments.”

Executive
changes
T

here will be some changes in the
Executive team over the coming
months.

Dr Mike Anderson will be stepping
down as Medical Director at the end of
January but will be continuing his role
as Consultant Gastroenterologist at the
Trust. He has been Medical Director at
the Trust since 2003.
Mark Gammage is leaving his post as
Director of HR in the new year after
four years at the Trust to continue his
consultancy work full time.
Recruitment is currently underway for
both of these Director posts. Further
updates will be reported in due course.
We are also currently recruiting for the
role of Chief Operating Officer as David
Radbourne is covering this role on an
interim basis.

Tina Hutchings started in January 2004
and her role was to create an Early
Pregnancy Assessment Unit (EPAU)
for women with problems in early
pregnancy.
Tina says: “I have been honoured to be
able to put this unit together and have
a good team of staff who work hard at
ensuring all women are clinically safe
before leaving the unit.
“My new role is taking me back into
paediatrics, to the first placement
that I went to as a student from Great
Ormond Street Hospital. I am to be
a Head of House/Nurse Manager for
Chestnut House at The Children’s Trust
in Tadworth, Surrey.
“I am really looking forward to this new
challenge but will miss my colleagues
from Chelsea and Westminster.”
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Friends Christmas
Cheer Awards 2012
Nomination form

Do you know a member of staff or a volunteer at Chelsea and Westminster
Hospital who brings a cheerful, positive attitude to their work? Someone
who lives our Trust values of Safe, Excellent, Kind and Respectful?
If you do, then why not nominate them for a Friends Christmas
Cheer Award? The winners will receive prizes at a special ceremony on
Monday 17 December at 4pm in the main hospital atrium.
Entries are also open for the ISS Team Award to recognise teams or
groups of staff who work together for the benefit of patients.
Entries must be received no later than 5pm on Monday 10 December
I nominate (name and job title or team):

Christmas calendar of events
St Thomas’s Kensington
school choir

DEC

3

Mon 3 Dec, 4:45–5:30pm
Main Atrium, Ground Floor, Lift Bank B
Performance of Christmas Carols
D EC

4

Carols by Candlelight

Tue 4 Dec, 6:45pm
Holy Trinity Church, Sloane Street, SW1
Shared with The Friends of The Royal
Brompton Hospital and The Friends of
The Royal Marsden Hospital—tickets
£15 on sale at The Friends Office,
Ground Floor or send an email to
friends.office@chelwest.nhs.uk
DEC

Friends Christmas Fair

5

Wed 5 Dec, 10am–3pm
Main Atrium, Ground Floor, Lift Bank B

Department/area:

Homebaked goods, bottle tombola,
gifts, books, toys—ticket details and
further information about these events
can be found on the Friends website
www.friendsofchelseaandwestminster
hospital.org.uk

Because:

Nominated by (name and job title):

Apollo 5 (Concordia
Foundation)

Please return this form to:

Communications Department, 6 Verney House by 5pm on Monday 10 December

6

Thu 6 Dec, 1–1:45pm
Main Atrium, Ground Floor, Lift Bank B

Parliamentary Carol
Service

DEC

12

Wed 12 Dec, 6–7pm
St Margaret’s Church, Westminster Abbey

Tickets are strictly limited and will be
issued on a first come/first served
basis—please contact Maureen Fortier
(maureen.fortier@chelwest.nhs.uk) or
Mrs V Gunnery (020 8746 8311) for an
application form

Entry form
The competition is open to wards, units and departments. If you would like to
enter, please return this form to the Communications Department by 12 noon on
Tuesday 13 December (otherwise your area will not be visited by the judges).
You could win one of three cash prizes—£100, £75 or £50—thanks to generous
support from the Friends of Chelsea and Westminster Hospital!
Entries must be received no later than 12 noon on Thursday 13 December.
Name of ward/unit/department:

Contact name:

Exhibition and sale of
pictures and ceramics—in
memory of Mary Fedden

Wed 12–Sun 16 Dec
Gallery, 1st Floor corridor

The exhibition is dedicated to one of
our most loyal supporter, the painter
Mary Fedden, who died in June.
Mary was a patient at Chelsea and
Westminster and was amazingly
generous in giving her paintings to
hang in the hospital itself, and to our
fundraising shows.
We are honoured indeed that her last
gifts to us now prompt this memorial
exhibition and sale for one of Britain’s
best loved artists.
The exhibition runs from 12–16
December. For details about the
event and information on how to
purchase artwork, please contact
Anna Matthams on 020 3315 6617 or
anna.matthams@chelwest.nhs.uk.

Contact number:

Please return this form to:

Communications Department, 6 Verney House by 12 noon on Thursday 13 December

DEC

17

Mon 17 Dec
3pm: Carol Services, St Stephen’s Chapel,
1st Floor, Lift Bank C
4pm: Friends Christmas Cheer Awards
and Best Decorated Ward presentation
5pm: Chelsea Pensioners switch on the
Christmas Tree lights
5–7pm: Christmas event—music, stalls
and light refreshments
DEC

19

Christingle Service

Wed 19 Dec, 10am
St Stephen’s Chapel, 1st Floor, Lift Bank C

London Healthcare
Carol Service

Wed 19 Dec, 6:30–7:30pm
All Souls Church, Langham Place, W1
Service of traditional Christmas carols
and readings led by Revd Hugh Palmer
(Rector of All Souls Church) with a short
address by Prof Sam Leinster (Emeritus
Professor of Medical Education at the
University of East Anglia) followed by
mulled wine and mince pies

DEC

Swing, soul and motown singing group

Friends Best Decorated Ward,
Unit or Department 2012

Christmas at Chelsea
and Westminster

We aim to raise £75,000 to enable us to
bolster our conservation and curation
efforts to keep our art collection as
inspiring and beneficial as possible for
our patients. To find out more about our
work visit www.chelwestcharity.org.uk.

DEC
Jonah Brody and Camilo
20 Tirado (Asian Music Circuit)

Thu 20 Dec, 1–1:45pm
Main Atrium, Ground Floor, Lift Bank B

Japanese koto and tabla recital

Services

St Stephen’s Chapel, 1st Floor, Lift Bank C
C

DE
Sun 23 Dec
23
10am: Holy Communion
11am: Roman Catholic Mass

Christmas Day—Tue 25 Dec
10am: Holy Communion
11am: Roman Catholic Mass

D EC

25

DEC
Sun 30 Dec
30
10am: Holy Communion
11am: Roman Catholic Mass

Jo-Jo’s Hair Salon
2nd Floor, Lift Bank D
Tue–Fri: 10:30am–4:30pm
Sat: 9:30am–1:30pm
Appointments outside these
times by prior arrangement
10% staff discount
020 3315 8681
07565 108 045

trustnews
If you have a story idea or article
for the next edition of Trust News
please contact the Communications
Department by Friday 14 December.
Editor: Katie Drummond-Dunn
T: 020 3315 6829/x56829
E: katiedd@chelwest.nhs.uk
Designer: George Vasilopoulos
T: 020 3315 2767/x52767
E: georgevs@chelwest.nhs.uk

D EC

Caroline Herrera
13 Thu 13 Dec, 1–1:45pm

Main Atrium, Ground Floor, Lift Bank B
Flamenco singer and guitar
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