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The Chelsea Community Hospital School 
(CCHS) celebrated the official opening of 

their new premises on 16 September. The 
school has moved into the new location 
on the first floor of the hospital as part of 
the major redevelopment of the hospital 
which is currently underway. 

It has two classrooms (primary and 
secondary) and is one of the first purpose-
built hospital schools in the country. It is 
also one of only 20 hospital schools in 
the country.

The school’s Principal Janette Steel 
said: “Imagine if you can, having multiple 
admissions to hospital each year, being 
admitted for 6 months to an inpatient 
unit, or being in isolation for long periods—
difficult at any age but for children and 
young people this loss of their everyday 
life of family, school and friends can have 
a long-term impact. 
 

“At CCHS we provide an enriched science 
and arts curriculum 50 weeks a year—
patients in isolation have access to the 
internet and web cameras, enabling them 
to link up with the hospital classrooms, 
their home school and their families.”

It was a double celebration for the school, 
which also received the prestigious 
International School Award by the British 
Council.

They received the award for their 
international project work which includes 
partnering with schools in Finland, Poland, 
Italy and Greece, as well as Gaza, whose 
pupils the children communicate with via 
videoconference.

Janette said: “I have seen our students 
develop in confidence as they enter into 
debates with students overseas and see 
that even though their lives my be affected 
by a medical or emotional issue they are 
able to have a significant input into a wider 
community.
 

“The British Council award is a tribute 
to all the students and staff involved in 
these projects and a recognition that, 
even though one may face difficulties in 
life, this does not have to be a barrier to 
achievement.”

The school provides education for children 
and young people who stay on one of 
the three children’s wards at Chelsea 
and Westminster, as well as those who 
are cared for in the day-case ward and 
Burns Unit. It was recently rated as 
‘outstanding’ by the regulator Ofsted and 
it is a registered exam centre.

It offers the full National Curriculum for 
GCSEs and A Levels including science, 
English, maths, art, music, drama and 
modern foreign languages.

All staff should by now have received their 
2010 NHS National Staff Survey. This is 

your opportunity to have your say on what 
it’s like to work at Chelsea and Westminster. 

Everyone’s views are important and the 
survey gives you the chance to make 
positive changes to people’s working lives 
and improve the experience of our patients.
The deadline for completing your survey is 
30 November.

Director of Human Resources Mark 
Gammage says: “All NHS trusts take part 
in the national survey and I would like to 
encourage every member of staff to make 
it a priority to fill in their survey.

“It’s really important that we receive as 
much feedback as possible so we can look 
carefully at the results and take action if 
there are any areas of concern. Last year 
we had the highest response rate—65%— 
among acute trusts in London and the 
second highest among all acute trusts 
nationally. 

“Last year’s results showed that the Trust 
scored poorly in terms of staff using flexible 
work options, staff working extra hours, 
and staff receiving health and safety 
training. We hope to see improvements 
in these areas in this year’s survey.”

The Staff Survey is run on behalf of the 
Trust by an independent organisation called 
Capita.

Mark Gammage says: “Some staff are 
concerned that their individual answers 
will be made available to the Trust, but this 
isn’t possible. All completed questionnaires 
are sent directly to Capita and what you 

say in your survey remains completely 
confidential.”

Further information can be found in the 
Staff Survey folder on the Intranet under 
‘Human Resources’ or you can email Trust 
Staff Survey Leads Mary Sampson at 
mary.sampson@chelwest.nhs.uk and Matt 
Guilfoyle at matt.guilfoyle@chelwest.nhs.uk. 

Find out more

Staff Survey ‘Coffee Breaks’ and Q&A 
sessions are being held to help you 
complete your survey and have your 
questions answered.

‘Coffee Break’ dates
Fill in your survey and enjoy free coffee 
and refreshments on the following days:
  
• 19 October, 3–4:30pm 

56 Dean Street

• 20 October, 10–11:30am 
Hospital Restaurant

• 29 October, 7:30–9am 
Hospital Restaurant

• 4 November, 2:30–4pm 
Hospital Restaurant

• 8 November, 10–11:30am 
Harbour Yard (Thames Barge 
Training Suite)

Q&A session
Ask Staff Survey Leads and Staffside 
representatives any questions you have 
about this year’s survey.

• 26 October, 3–5pm
 Postgraduate Seminar Room

Double 
celebration for 
hospital school

2010 Staff Survey—Have 
you received yours?

October is 
Breast
Cancer 
Awareness 
Month
Welcome to the pink issue of Trust 
News in recognition of Breast 
Cancer Awareness Month.

The Macmillan Centre at Chelsea 
and Westminster provides support 
to many patients and their families 
affected by breast cancer.

It is also a resource to staff 
members for information about 
breast cancer.

Trust Chairman Professor Sir Christopher Edwards cuts the ribbon to officially open the brand new Chelsea Community 
Hospital School premises with the school’s Principal Janette Steel and students Poppy and Zena

Employee/Team
  of the Month
    Awards
         
        p11
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Quick bites Heather’s view by Heather Lawrence, Chief Executive

Once again, it was wonderful to see so 
many of our patients, staff, Foundation 
Trust members and neighbours attend our 
Annual Members’ Meeting last month.

The event is always well attended and it is 
a valuable opportunity to not only celebrate 
our successes from the past year, but also 
hear feedback from patients and their 
families about the things we do well and 
where we need to make improvements.

In previous years, feedback showed that 
we needed to improve our standards of 
cleanliness and infection control. I’m 

proud to say that we responded to this 
feedback by raising our efforts in these 
areas and patient feedback, combined 
with regular audits and inspections, now 
demonstrate that we have made significant 
improvements.

Of course this doesn’t mean that we can 
afford to be complacent. Maintaining high 
standards of cleanliness and infection 
control requires constant vigilance and 
we must all continue to look for where we 
can make improvements.

At this year’s meeting, feedback was 
centred around the way we communicate 
with patients about their appointments 
and how we care for people who have very 
complex health needs.

The major project which is currently 
underway to redevelop our outpatient 
services will directly address these 
concerns.

We are changing our appointment letters 
to make them easier to understand and 
to ensure patients know what to expect 
at their visit. We are looking for ways to 
reduce the number of times our patients 
need to come to hospital if they require 
care in more than one speciality. We will 
also be making improvements to signage 
to make the hospital easier to navigate.

One area in which we have already started 
to see improvements is the reduction of 
patients not attending their outpatient 
appointments. A new text reminder 
service has already resulted in 770 fewer 
appointments being missed each month. 
This benefits not only our patients, but it 
also helps us to become more efficient and 
generate more income.

I’m looking forward to working with staff to 
progress this project so that our outpatient 
services are modern, efficient and geared 
towards the needs of the people who use 
them.

I’d like to finish this month’s column by 
thanking all staff for their hard work 
and ongoing commitment to making our 
hospital better. I can assure you that it 
doesn’t go unnoticed.

Challenging economic times have made 
this a very busy and perhaps unsettling 
time for many of us and unfortunately, 
I believe that we are yet to see the full 
impact of the downturn on public services.

It is for this reason that I will continue to 
push for better efficiencies at every level 
and encourage you to engage with the 
Trustwide schemes that are helping us 
achieve our 10% cost improvements and 
play your part in helping to secure the 
financial future of our hospital.

New telephone numbers for 
South Westminster Centre
The South Westminster Centre in SW1—
where the Trust provides a number of 
services—is installing a new phone system. 

All existing phone numbers will be changed 
from Monday 18 October, however the 
old numbers will work concurrently until 
17 December.

Trust clinics at the South Westminster 
Centre include audiology, dermatology, 
gynaecology, midwifery, outpatient services 
such as cardiology, diabetes, neurology, 
paediatrics and rheumatology, and 
diagnostic services such as ultrasound 
and X-ray.

Individual services will shortly receive their 
new numbers and further information will 
be included in future editions of Trust News.

Hospital Arts Awareness 
Week—25–29 October

Hospital Arts will once again be celebrating 
Hospital Arts Awareness Week from 25–29 
October. 

The event aims to raise support and 
understanding about the benefits of art 
in a hospital environment and provide staff, 
visitors and patients with an insight into 
what the Hospital Arts programme involves.

Look out for more information on events, 
which will include music performances 
and art tours. 

Stroke Unit performs well 
in national audit
Congratulations to staff on the Stroke 
Unit (Nell Gwynne Ward) who were ranked 
among the top 25% of units nationally by 
the National Sentinel Stroke Audit.

The audit, which was published by the 
Royal College of Physicians in late August, 
uses criteria including waiting times and 
patient and carer involvement.

Staff on the Stroke Unit also won the 
Trust’s Team of the Month award in August.

Changes to printing services
Managed Print Services have been 
identified as an area in which the Trust 
could save approximately £300,000 per 
year by working with a single provider.

A Trust project team has agreed a 
specification to tender for the provision, 
maintenance and management of printers, 
copiers, faxes and scanners in the Trust.

The tender will also include commercial 
print requirements such as printing 
standard forms.

The aim is that departments will benefit 
from quicker, quieter multi-function devices 
that will have full scanning, copying and 
email-to-print capabilities.

Staff will have an opportunity to attend 
demonstrations by the bidders—look out 
for details on the Daily Noticeboard email 
bulletin.

Once a provider is chosen, they will work 
with staff to phase in the new printers.

What do patients say about Chelsea and Westminster?
Instant feedback

Each month Trust News includes a 
round-up of all the feedback received from 
patients, both positive and negative, to 
help make staff aware of what patients 
are saying about the hospital.

In the last month patients have praised 
staff working in the John Hunter Clinic, 
Phlebotomy Department and the X-Ray 
Department.

However, patient feedback has shown that 
some staff need to improve the way in 
which they communicate with patients, 
particularly in relation to clinic waiting 
times. Please could clinic staff ensure they 
keep patients informed about waiting times 
and advise if clinics are delayed.

Patients also raised concerns that some 
members of staff are not returning phone 
calls when they have promised to do so.

Letter of the month

The M-PALS service receives hundreds of 
letters from patients commenting on their 
care at Chelsea and Westminster.

Each month Trust News features one of 
those letters to help share this feedback.

If you would like to share your experience 
at the hospital, whether it was positive or 
negative, please fill in a comment card 
or write a letter and hand it in at the 
M-PALS office which is located on the 
ground floor.

Hand hygiene watch
The Trust has maintained an 88% hand 

compliance rate for the months of July 
and August according to audits conducted 
throughout the hospital.

Hand hygiene audits conducted by 
Infection Control Link Professionals (staff 
who are responsible for infection control 
in their areas of the Trust) showed that the 
Trust has maintained the 88% compliance 
since June.

The following wards and departments 
achieved 100% compliance during July:

• Phlebotomy
• Endoscopy 
• Preoperative Assessment
• Theatre Sterile Services Unit
• Paediatric Emergency Department
• 56 Dean Street
• Assisted Conception Unit

The following wards and 
departments achieved 100% 
compliance during August:

• Acute Assessment Unit
• Fracture Clinic
• Outpatients 1
• Outpatients 3
• Outpatients 4
• Daniel Turner Clinic
• Kobler Daycare
• Annie Zunz Ward
 
Congratulations to Paediatric Theatres 
Medical Day Unit who achieved 100% 
compliance over both months.

Visitors to the hospital can contribute to 
high standards of hand hygiene by using 
the hand gel which is widely available 
throughout the hospital.

thing much calmer for me, even 

though I would have preferred 

a natural birth but knew that 

wasn’t possible. 

Our midwife Anna was 

fantastic and helped us have 

just the birth we wanted. A 

lady called Bri look
ed after us 

post operation and 
was really 

good too — as were all of the 

staff on the postnatal ward.

 
My recovery has been

 very 

quick and remarkably easy. I 

think this is in part
 due to the 

fact that I felt well prepared 

and was looked after so 
well.

—JL

I gave birth at Chelsea and Westminster in August and despite my apprehension beforehand, due to a less good experience at another hospital four years ago with my twins, I had the perfect birth this time. 

This was mainly due to the staff who were fantastic right the way through the birth process. I wanted to write to let you know this and to pass on my thanks. 
In particular Carmel was great in helping me prepare for a C-section and the upfront advice really made the whole 



60
second
interview

Meet the Team: Phlebotomy

It’s fair to say that the Phlebotomy 
Department deserves the title as one 

of the busiest departments in the hospital, 
with more than 10,000 patients passing 
through the department each year and 
more than 300 blood tests carried out by 
the team every week. 

It’s also fair to say that the department 
is one area of the hospital which has 
faced a number of challenges in recent 
years—unacceptable delays and waiting 
times have long been common complaints 
from patients.

But the tide is slowly turning and there 
have been some changes made within 
the department in recent months that 
have improved the service it provides for 
patients, including a significant reduction 
in waiting times.

Diagnostics Services Manager Alan 
Kaye said: “Anyone who has visited the 
Phlebotomy Department over the last few 
years may well have experienced long 
delays to get their blood test and this 
concern was highlighted at the recent 
Annual Members’ Meeting. 

“It was not uncommon at certain times 
of day to find a full waiting area with no 

seats available and a large number of 
patients waiting. We realised that this 
is unacceptable, so we’ve been working 
hard to reduce waiting times for patients 
and introduced some new processes to 
improve the service.

“Patients told us that they didn’t mind 
waiting a reasonable amount of time but 
that they wanted the displayed ‘waiting 
time’ information to be correct, so we now 
update that information during the day 
based on actual current waits and the 
number of people in the waiting area.”

Phlebotomy Manager Lorrayne Kilburn 
said: “As a result of the changes we’ve 
made in the department, we’ve managed 
to significantly reduce the amount of time 
patients wait to have their blood taken.

“Previously, some patients were having to 
wait for up to two hours to be seen, but 
in the past six months we’ve reduced the 
average waiting time to 15–20 minutes.

“We’re aiming to reduce this even further 
so that no patient waits more than five 
minutes to have their blood taken.”

One of the most significant improvements 
has been the introduction of new 

technology in the form of a label printer. 
This has reduced the actual time it takes 
a phlebotomist to complete the procedure 
because they don’t have to manually write 
identification stickers for each blood 
sample.

Lorrayne added: “We’ve also recruited a 
wonderful team of volunteers and people 
undertaking work experience at the 
hospital, who support the phlebotomists 
by printing and labelling blood samples 
and monitoring the waiting area so we can 
quickly identify and manage any issues.”

Patient feedback also showed that the 
phlebotomy team was obviously working 
hard, but that their appearance and 
the environment they were working in 
sometimes let them down. As a result, 
the old-fashioned white lab coats which 
staff used to wear have been replaced by 
tunic-style uniforms and the department 
has been redecorated.

Alan said: “We are starting to see the 
benefits of the changes which have been 
implemented in the department and for the 
first time the number of positive comment 
cards outweighs any complaints related to 
long delays.

“The team cannot control the demand for the 
service and there may still be occasional 
periods when the wait exceeds what might 
be considered reasonable, but this is now 
the exception rather than the rule.

“We are confident that patients will continue 
to experience shorter waits and be looked 
after by a smart, professional team.”

Who’s who in Phlebotomy

Phlebotomy Manager
Lorrayne Kilburn

Phlebotomists
Pamela Capa, Sammy Pangilinan, Zoltan 
Fulop, Zahid Butts, Dilshad Rezwan, 
Mohammed Bashir, Chris Ezeh, Neil 
Gallardo, Gan Erdene Yavuulanz, Ines Maria 
Arbona, Adnan Ghori, Khisgiht Namjig, 
Mona Sankhesara, Zizi Teduluri, Paolo 
Bonetti, Maya Parikh, Briege Catherine Eva

Did you know...

Waiting times are usually shorter from 
2–3pm, but from 3:30–4:30pm the 
department tends to be busier.
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How long have you worked here?
Just over three years.
 
Why did you choose to work at Chelsea and Westminster?
I had just returned from working in Australia for five years and it seemed a very unique role 
within a general hospital setting. All of my background had been working in forensic units 
so I wanted to do something completely different.

If you could have chosen a different career what would you have done? 
I’d like to think I would have been a chef and owner of a restaurant but realistically I would 
have probably been the one washing the dishes.

Why did you become a Mental Health Nurse?
Because I didn’t try hard enough at school so becoming a psychiatrist was not an option.

What is your favourite TV programme?
Anything with cooking or football in it. I’m still waiting for a programme that combines the two.

Paul Morris Lead Nurse, Mental Health
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New community 
dermatology 
service 
launched in 
Kensington 
and Chelsea

Chelsea and Westminster Hospital 
launched a new community derma-

tology service in Kensington and Chelsea 
on Monday 4 October.

The service, which was commissioned by 
NHS Kensington and Chelsea following a 
competitive bidding process, means that 
patients can benefit from the expertise of 
the hospital’s specialist staff in a setting 
which is closer to their home and more 
convenient.

It is being provided initially on a single 
site—St Charles’ Centre for Health and 
Wellbeing in North Kensington—but it will 
also be provided at the Om Sai Medical 
Centre near Earl’s Court station from early 
2011.

This is the latest of a growing number of 
services being provided by Chelsea and 
Westminster in the community.

Several hundred Foundation Trust 
members, including many staff, 

attended Chelsea and Westminster’s 
Annual Members’ Meeting on Thursday 
16 September.

They heard presentations from speakers 
including Trust Chairman Professor Sir 
Christopher Edwards, Chief Executive 
Heather Lawrence OBE, Finance Director 
Lorraine Bewes and Foundation Trust 
Governor Sandra Smith-Gordon.

Members attending the meeting were also 
able to watch an excerpt from a Channel 5 
documentary about the work of the charity 
Facing the World which reconstructs 
the faces of children from developing 
countries and transforms their lives. It 
was introduced by craniofacial surgeons 
Mr Simon Eccles and Mr Niall Kirkpatrick 
who featured in the documentary.

There was also a lively question and 
answer session which gave members an 

opportunity to quiz the Board of Directors 
about a wide range of issues.

Members gave their instant feedback on 
the meeting with the Patient Experience 
Tracker (PET) devices which are now used 
throughout the hospital to enable patients 
to give their views on their care. The results 
were very positive:

• 92% rated the meeting as ‘Excellent’ or 
‘Good’

• 83% said the meeting had improved 
their view of Chelsea and Westminster 
Hospital

The Trust would like to thank all staff 
involved in the organising of the annual 
meeting which is a real team effort 
involving everyone from the St Stephen’s 
Volunteers on the Welcome Desk to the 
ISS Mediclean catering staff who provided 
refreshments afterwards.

The Trust Board has given the go-ahead 
for a major document management 

project which will improve our services for 
patients by enabling medical notes to be 
retrieved by clinicians more quickly and 
easily, as well as reduce risk and improve 
patient safety across the Trust.

The Board approved a significant invest-
ment in a Trustwide Electronic Document 
Management (EDM) System which will store 
and track electronic documents such as 
medical notes and patient records.

The new system will  replace the 
old-fashioned filing cabinets that are stuffed 
with folders and papers, with an electronic 
storage method which is more efficient. The 
system will remove the problem of notes 
being lost or filed incorrectly and also enable 
more than one person to access and view 
a single document at the same if required.

Chief Executive Heather Lawrence said the 
benefits of an EDM would be felt Trustwide, 
adding: “This will put an end to the problems 
associated with lost or missing medical 
notes and all paper-based records will be 
available quickly at the point of care. 

“Staff will no longer have to search 
for medical notes and will be able to 
concentrate on patient care. Implementing 
EDM in conjunction with the development 
of a new outpatient service within the Trust 
will also give us the unique opportunity 
to review both clinical and administrative 
activities, and streamline roles and 
responsibilities in a more efficient way.” 

Bill Gordon, Acting Director of IM&T, said: 
“The EDM programme will be challenging, 
but it will significantly improve our 
operational service delivery to the benefit 
of patients and staff.”

Dr Roger Chinn, Director of Radiology, 
said: “This is an exciting project that 
brings together the various elements of the 
clinical record into one easily accessible 
environment. It will streamline the patient 
care pathways and enhance the quality of 
the service provided for our patients.

“The project will maintain the Trust’s 
position at the forefront in the use of 
medical technology and will support our 
aim to be a hospital of choice in the future.”

The project will build on the successful 
implementation of the Picture Archiving and 
Communications System (PACS) throughout 
the Trust, which enables images such as 
X-rays and scans to be stored electronically 
and viewed on screens.

It will also improve the security and safety 
of patient records because the content of 
the original document will not be able to be 
deleted or lost. Strict security policies will 
control who can view and update records 
and managers will be able to easily audit 
who has accessed certain files. 

Electronic files can also be easily recovered 
during a disaster such as a fire or flood, 
unlike paper records which would be likely 
to be destroyed.

Anyone who would like to find out more 
about the project can contact the EDM 
Programme Manager Karen Baker at 
karen.baker@chelwest.nhs.uk. 

Health Charity
Burns Appeal 
Update

To mark the fifth anniversary of the 7/7 
bombing, Davinia Turrell—who was 

treated in the hospital’s Burns Unit for 
injuries she sustained in the Edgware Road 
tube bombing—gave an exclusive interview 
to the Evening Standard to help launch the 
Chelsea and Westminster Health Charity’s 
£100,000 Burns Appeal.

Just two months af ter the launch, 
donations to the appeal have reached 
more than £75,000.

Major donations were received from The 
Sun and Daily Star newspapers, as well 
as the Katie Piper Foundation which was 
set up by former Chelsea and Westminster 
burns patient Katie Piper who was the 
victim of an acid attack. There was also 
a significant response from many other 
former patients of the Burns Unit as well 
as the general public.

Charity Chief Executive Gary Lawson 
said: “We have been overwhelmed by the 
generosity of the public. We are pleased 
that we have also raised awareness of 
the excellent care that the Burns Service 
provides to patients.” 

The £100,000 Appeal aims to fund a 
two-year pilot programme for a Clinical 
Psychologist post within the Burns Service. 

It’s not too late 
to donate to the 
Burns Appeal! 
To make a donation please contact 
the Charity’s Fundraising Team 
on 020 3315 6600 or email 
appeal@chelwestcharity.org.uk. 

If you would like to make a 
donation online please visit 
www.chelwestcharity.org.uk/burns.

Annual Members’ 
Meeting

New Chairman 
of Health 
Charity

Christian Brodie has been appointed 
as the Chairman of Chelsea and 

Westminster Health Charity, following his 
appointment as a Trustee of the Charity 
in July this year.

He is Vice Chairman of UBS Investment 
Bank and lives locally in Kensington. His 
priority will be to promote fundraising for 
the hospital, initially focusing on the appeal 
for the paediatric redevelopment.

Almost 40,000 people now visit the 
Chelsea and Westminster Hospital 

website www.chelwest.nhs.uk every 
month which means it is a major source 
of information for patients, visitors and 
people interested in working for the Trust.

The website is currently being revamped 
by ‘web editors’ in different areas of the 
Trust, working in partnership with the 
Communications Department, to improve 
the quality of information provided to 
users. New sections are coming online 
each month.

Many staff in Therapy Services, including 
not only ‘web editors’ Charlene Calder 
and Anita Blyth but also many therapists 
in specialty areas, have worked hard to 
completely overhaul their section of the 
website.

The Therapy Services area of the Chelsea 
and Westminster Hospital website now 
includes comprehensive sections about 
services for inpatients, outpatients, 
and children, as well as detailed 
information about specialties including 
dietetics, speech and language therapy, 
hydrotherapy and music therapy for 
children.

• Visit the Therapy Services section at 
www.chelwest.nhs.uk/therapies

Web
watch

Trust launches document
management project 

Hairdressers
2nd Floor, Lift Bank D

Opening hours

Tue–Fri: 10am–5:30pm
Sat: 10am–4pm

Evening appointments 
by prior arrangement

10% discount to staff upon 
production of valid ID badge

Call x58681
020 8746 8681 externally
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The redevelopment of Chelsea and 
Westminster Hospital will improve 

services for patients and secure our 
future as a specialist hospital with a 
wide range of local services.

In this month’s Trust News we look 
at the latest developments. 

A major redevelopment of the lower 
ground floor of the hospital is set to 

create a new, modern environment for 
many outpatient services.

Longcross Construction, the Trust’s 
building contractor on the lower ground 
floor project, started work on site at the 
beginning of September.

The redevelopment is due to be completed 
ready for the first outpatients to be treated 
in the new area in February 2011.

A survey is due to be sent to patients and 
Foundation Trust members shortly to get 
their input into the redevelopment.

Workshops with clinical and non-clinical 
staff were held in September to discuss 
the current pathways for patients in 
outpatient clinics—and how these can be 
improved in the new outpatient area.

Feedback from the workshops will be used 
to inform the project to improve outpatient 
services at Chelsea and Westminster. 
Thank you to all staff who took part.

• If you have any questions about 
the outpatient development works, 
please contact Steve Goodwin (Project 
Manager) on 020 3315 8653 (internal 
x58653)

The Acute Oncology Service is a new rapid 
access advisory service for patients with 

cancer which was launched on 1 September. 
It has been introduced in the Trust in 
response to national recommendations 
about the quality of care that patients with 
cancer presenting as emergencies receive. 

Catherine Gillespie, Macmillan Lead Nurse 
and Cancer Manager, said: “This is a really 
exciting development for the cancer and 
palliative care team within the Trust. 

“The Acute Oncology Service brings together 
oncology, acute medicine, emergency 
medicine and palliative care to ensure 
that the care of patients presenting as 
emergencies is appropriate and timely.  

“We are working together to ensure early 
identification of patients presenting 
through emergency routes as well as 

management of care along appropriate 
pathways.”  

The service is being led by Consultant 
Medical Oncologist Dr Tom Newsom-Davis 
who joined the Trust in June 2010.  

Staff should refer all patients with:

• Complications of cancer treatment 
• Complications of cancer diagnosis 
• Acute presentations of a new or 

suspected cancer

Contact the Acute Oncology Service

• In-hours (Mon-Fri, 9am-5pm)
 Bleep the Oncology Registrar on 5019

• Out-of-hours
 Bleep the on-call Oncology Registrar via 

the switchboard 

Urgent Care 
Centre to open 
this month

The Trust has developed an Urgent Care 
Centre in partnership with our local 

GPs to provide faster assessment in the 
Emergency Department and ensure our 
patients receive the right care in the right 
place.

It will be opening its doors to patients on 
19 October.

Putting Patients First
Redevelopment of Chelsea and Westminster Hospital

The new large scale hoarding installed on the front of the hospital

Hoarding raises
awareness 
of the 
redevelopment

A large and colourful hoarding has 
been installed on the front of 

the hospital building—between the 
Post Of f ice/newsagents and the 
Emergency Department—to publicise 
the redevelopment of Chelsea and 
Westminster Hospital.

In addition, to help keep staff and patients 
informed about the redevelopment, a 
noticeboard has been placed near main 
reception on the ground floor of the 
hospital.

This noticeboard, which has been 
developed by Project Administrator Rozina 
Mustafa, will be updated on a regular 
basis and will include information about 
upcoming building works and the relocation 
of clinical services in the hospital. 

Outpatient development 
now underway

New service improves care for cancer patients

Acute Oncology Team

A two-storey extension to the first 
and second floors of the hospital 

will include state-of-the-art paediatric 
operating theatres and improved 
paediatric inpatient wards, as well as 
new HIV facilities.

BAM Construction, the Trust’s building 
contractor on the extension project, 
started work on site in April.

Piling work to help lay the foundations 
of the new building is currently taking 
place on the construction site located 
at the side of the hospital on Netherton 
Grove.

Work inside the hospital, on the first 
and second floors, is also underway.

Please bear with us during the 
redevelopment—everything possible 
is being done to minimise noise and 
disruption.

• If you have any questions or want 
to find out more about what is 
happening on the construction 
s i te,  p lease contact  Rozina 
Mustafa (Project Administrator) on 
020 3315 2778 (internal x52778) 
or Jim Bluck (Works Manager, BAM) 
on 07968 186 711
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In this month’s edition of 
Trust News, we take a closer 

look at the new Operations 
Office and find out what really 
happens in the hospital when 
nightfall arrives.

will make it much easier for joint working 
and better communication.

“We’re already starting to see the benefits 
of being located together and everyone 
is enjoying being able to interact in an 
unstructured way. It’s a much more fluid 
and efficient way of working.

“Bringing the teams together also means 
we can make the best use of our resources 
to maintain patient safety, focus on the 
patient experience and identify if there are 
areas which could be improved.”

The development of the new office has also 
provided an opportunity for a renewed focus 

on one of the most important aspects of the 
care we provide, which is patient discharge.

Scott said: “We are placing a much greater 
emphasis on how we can ensure our 
patients are discharged from our care in 
a safe, timely, effective and personal way.

“Many people think that our role ends as 
soon as patients walk out the door, but this 
isn’t the case. We have a duty of care to all 
of our patients which continues long after 
they physically leave the hospital.”

Scott said that there were several 
elements to ensuring patients get home 
safely including making sure they have the 

right medication, co-ordinating transport 
arrangements and that they go on to a 
safe, appropriate environment with access 
to the relevant social services.

He explained: “Whether patients are going 
to their own home or somewhere else 
like a care home, we are responsible for 
making sure they have the best possible 
opportunity to recover.

“The new office has brought together the 
people who work to achieve this including 
the Discharge Team, Medihome and the 
Red Cross and being in the one location 
means that they can work together more 
effectively.”

Operations 
Central
Hospital Operations is one of the 

most important—but also complex—
departments at Chelsea and Westminster. 

It is responsible for planning not only the 
journey of each and every patient who 
comes through the doors, but also where 
they will go once they’re discharged.

It is also responsible for making sure we’re 
prepared for the winter months, flu season, 
as well as ensuring the hospital is prepared 
for emergencies and that we can respond 
during major incidents.

A new Operations Office has recently 
opened on the Ground Floor of the hospital, 
bringing together several teams whose 
work crosses paths on a day-to-day basis, 
but who have previously been located in 
different areas of the building.

Scott Bennett, General Manager for 
Operations, said the new office was 
created to facilitate a more effective team-
based approach to working.

Scott said: “The teams who are located in 
the new office each have really important 
roles in terms of ensuring patient safety, so 
being located in one area of the hospital 

• General Manager Operations
• Clinical Site Managers
• Emergency Planning
• Critical Care Outreach Team
• Discharge Team
• Infection Control Team 
• Nurse Lead Mental Health 

• Nurse Consultants for Infection Control, 
Older People & Critical Care

• Medihome
• British Red Cross
• Tissue Viability Nurse
• Kensington and Chelsea Intermediate 

Care Team

Autumn has arrived and everyone is 
starting to think about the colder 

months which are fast approaching, 
but a detailed plan of how Chelsea and 
Westminster, along with our partners 
across health and social care, will cope 
with winter is already in place.

This winter the hospital will move to a 
new way of working—called ‘pressure 
surge’—which will ensure we can cope with 
the increased number of patients who are 
expected to be admitted.

Replacing our old Escalation Plan and our 
periodical Winter Plans, the new Pressure 
Surge and Operational Incident Plan will 

form the basis of our response all year 
round and should reduce the amount of 
duplication. 

Scot t  Bennet t ,  General  Manager 
Operations said: “The engagement this 
year to streamline our plans and ensure we 
are able to respond to the challenges  that 
winter and other spikes in activity bring has 
been excellent. 

Building on all the detailed work in the 
Pandemic Flu Plan, the divisions have 
developed locally-based strategies to 
ensure we can continue to provide the 
exceptional care our patients have come 
to expect.

Did you know…

A major incident or emergency could 
involve anything from a train or major 

road accident to a chemical spillage, 
internal incident or severe weather.

The Trust is well-prepared to respond to 
emergences and major incidents and, 
should we need to, the Hospital Operations 
Office will swiftly convert to the Incident 
Control Room including Gold and Silver 
Control personnel, a Communication Pod 
and a dedicated area for Bronze Briefing.

The communication pod is a new addition 
and will support the command structures 
to manage the information coming in and 
out during a major incident.

Technology to aid communication is vital 
and the Incident Control Room is fully 
equipped thanks to support from NHS 
London and the Department of Health.

Hospital 24/7 
campaign 
launched
Staff, patients and visitors will soon see 

the new ‘Hospital 24/7’ logo appearing 
on posters and documents throughout 
the hospital.

The new logo has been created for the 
campaign to raise awareness of issues 
relating to how the hospital functions 
out of hours including maintaining an 
excellent patient experience, safety and 
how we are responding to problems such 
as noise at night and delivering same-sex 
accommodation.

Winter planning goes year round

Who’s who in the Operations Office

The hospital at night

Nighttime on Fulham Road
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By Renae McBride,
Communications Manager

“I have always wondered what actually 
happens at Chelsea and Westminster 

after the lights go out, so when I was given 
the opportunity to shadow one of the site 
managers on a night shift I jumped at the 
chance.

I show up for my shift at 8pm, in time to 
watch Clinical Site Manager Chris Morrow-
Frost handover to my host for the night Alan 
Healy-Cunningham. Less than five minutes 
into the meeting my head is spinning with 
bed numbers, details about patients 
waiting for tests or transfer, staffing levels 
and the current situation on each of the 
hospital’s wards.

The site bleep (one of five—yes, five—bleeps 
carried by the Clinical Site Manager) has 
also already gone off twice, the first of 
many more to come as I discover because 
the next seven hours that I spend with Alan 
it will go off another 46 times.

The handover continues and it becomes 
clear that it’s not going to be a quiet night. 

There are almost 50 patients in Accident & 
Emergency (A&E). A couple of wards have 
had staff not show up for work and the 
Labour Ward is closed to all but the most 
urgent admissions. 

And we still haven’t had the briefing from 
the Critical Care Outreach Nurse which 

includes a rundown on the patients who are 
extremely unwell and require higher levels 
of care—tonight there are 13 such patients.

I learn quickly that Clinical Site Managers 
are the central point of contact for 
absolutely everything that goes on at 
night, from finding beds, sorting out 
staffing issues and arranging the transfer 
of patients out of the hospital, to resolving 
issues with patients or their families.

When handover is complete, we leave the 
office and begin the process of visiting 
every single ward. We go to the Acute 
Assessment Unit (AAU) first and I’m 
surprised about how busy it still feels even 
thought it’s getting quite late. During the 
course of the night Alan and I will return 
to the AAU another five times.

We’re not there long before Alan receives 
a call that a patient in A&E is having a 
cardiac arrest and I scurry after him as 
he hurries down the four flights of stairs 
to see if the team needs any help. It’s all 
over by the time we get there, but when we 
arrive I hear the good news that they’ve 
managed to successfully revive the patient.

In addition to sorting out the relentless and 
complex operational issues which continue 
throughout the night, as the most senior 
nurse on staff, Alan is also called on for 
clinical advice.

As we visit each ward he makes sure to 
check up on the critical care patients he 

was briefed about and provides guidance 
to ward staff about their care needs.

By far the busiest department in the 
hospital this particular night is A&E, which 
continues to receive patients into the early 
hours of the morning.

We return to the department several times 
during the night and staff remain in good 
spirits despite being under considerable 
pressure due to the large numbers of 
patients—64 patients came to A&E 
between 4pm and 8pm and in the last 24 
hours they’ve seen 279 patients. 

While Alan receives a briefing from A&E 
Sister Susie Boyle I have the opportunity 
to observe what’s going on around me. 

A young girl wanders around in a prom 
dress and bare feet, the friend of a patient 
walks up to the A&E station and places a 
half-empty bottle of vodka on the desk, 
commenting “he doesn’t need any more 
of this” and two police officers walk past 
escorting a man in handcuffs to an empty 
bay. 

Patients have come to A&E for all sorts 
of things—lots of fractures, a pulmonary 
embolism, two suspected cases of TB, 
two people have collapsed at home, three 
people are complaining of chest pains, 
someone has a foreign body in their throat 
and quite a few people who’ve had too 
much to drink.

The thing that strikes me the most as we 
continue to make our way around the 
hospital is that the main walkways are 
completely deserted but for the odd porter 
or member of security, but on the wards 
it’s a different story.

Each ward continues to be a hive of activity 
and while some areas such as the AAU, 
A&E, Intensive Care Unit and Labour 
Ward are busier than others because 
of the nature of their patients or their 
function within the hospital, there are still 
phones ringing, patients needing attention 
and staff going about their business 
everywhere.

The biggest surprise for me though was the 
vital role which Alan played in keeping the 
hospital running smoothly.

He was the glue that held everything 
together that night, managing so many 
competing demands, answering questions 
from staff, patients and relatives and being 
able to recall the current situation of each 
ward—all while answering that ever-present 
bleep.

I leave the hospital at 3am and watch Alan 
as he walks to A&E yet again to help sort 
out a patient who needs a bed, do some 
paperwork and to begin the job of making 
sure the hospital is going to be ready for 
the start of a new day.

He gives me a quick wave as I walk out the 
front door and I think I can hear that bleep 
go off again.”

What happens after dark?

1

3

2

4

In photos: 1. Clinical Site Managers Alan Healy-Cunningham and Chris Morrow-Frost complete handover with Critical Care Outreach Nurse Sasha Cohen. 2. Alan on the 1st Floor.  
3. Alan discusses A&E activity with Sister Susie Boyle. 4. Midwives on Labour Ward.
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More than 500 staff have already 
completed the new mandatory 

Information Governance training. 

All Trust employees (including Bank staff, 
locums, volunteers, staff on temporary 
contracts of more than three months and 
students) must undertake this new training.

Information Governance rules and 
procedures enable us to make sure that 
the Trust provides a confidential service 
and that patients trust us to look after 
their information.

It is mandatory for the Trust to achieve 
95% compliance by the end of March 2011 
and managers will be held accountable 
to ensure that their staff complete the 
training.

There are now four ways to do the training:

• Online—the training package is available 
via a weblink that can be accessed from 
the Homepage of the Trust website 
www.chelwest.nhs.uk and a step-by-step 
guide to the online training package has 
been emailed to all staff on Trust email

• Training sessions—to book a slot on 
the training sessions being run every 
Tuesday from 10:30am–12 noon and 
every Thursday from 2–3:30pm email 
the Information Governance team at 
information.governance@chelwest.nhs.uk

• Classroom-based training of ‘super 
users’—line managers can email 
the Information Governance team at 
information.governance@chelwest.nhs.uk 
to arrange for their staff to attend this 
training so that they can cascade the 
training to their colleagues

• Classroom-based training sessions 
for staff—managers can contact the 
Information Governance team if they are 
interested in booking a training session 
as long as there are more than 25 staff 
in each session and a large enough 
training room to accommodate the staff

For further information, or if you have 
any queries about the Information 
Governance training, please contact 
Meena Martin (Information Governance 
Manager) on x52558 or via email at 
information.governance@chelwest.nhs.uk.

A new training course for healthcare 
assistants (HCAs) and support workers 

has been introduced to develop the role of 
those staff who play an important part in 
contributing to patient safety and improving 
the patient journey.

Course Leader Emma Thomas is a member 
of the Trust’s Critical Care Outreach Team.

She explains: “Healthcare assistants and 
support workers have a central role in the 
early recognition of sick or deteriorating 
patients and in the escalation of patients 
who are becoming unwell by informing  
senior nursing staff. 

“It is vitally important that they are equipped 
with the knowledge, skills and the 
confidence to fulfil this important function 
within the healthcare team.

“That is why we have introduced the 
Bedside Emergency Assessment Course 
for HCAs and Support Workers (BEACH).”

The course content includes:
 
• How to use the Chelsea Early Warning 

Scoring System (CEWSS) and Maternity 
Early Warning Scoring System (MEWS)

• How to complete the new colour coded 
observation charts

• The importance of monitoring fluid 
balance and how to do this accurately 

• Developing skills in the rapid emergency 
assessment of patients

• Supporting the patient who needs to be 
closely observed

Emma Thomas says: “It is a practical 
course with sessions designed to highlight 
how to work out if a patient is sick, how 
to deal with that sick patient and when to 
call for help. The course is underpinned 
by the course handbook which consists 
of anatomy and physiology, scenarios and 
self-assessments. All the participants so 
far have thoroughly enjoyed the course.”

A number  of  new and 
improved information 

management systems went 
live in September to support 
frontline clinical staf f in 
providing the best possible 
care for patients:

Theatres and Treatment 
Centre—Picis

Picis, the Theatre Management System 
used by the Trust to record patient 
appointments and capture clinical details 
was upgraded on Monday 13 September.

The new system, which is now hosted and 
managed directly by the Trust, has been 
designed with staff who use it.

It has the potential to make a significant 
contribution to better use of operating 
theatre time through enhanced monitoring 
and reporting.

• For further details, please contact Aleck 
Dalrymple (Senior Operating Department 
Practioner) on x58294 or Alan Poole 
(IM&T Project Manager) on x52068

Maternity—CMiS

CMiS the Trust’s Maternity Information 
System, was upgraded on Tuesday 7 
September.

This new, improved version ensures that 
the Trust meets the national requirement 
to print baby blood spot labels with 
barcodes containing the NHS Number.

• For further details, please contact Mary 
Griffin (Midwifery Manager) on x57854 
or Rona Davis (IM&T Project Manager) 
on x52066

Endoscopy—Endobase

A new information management system 
called Endobase was installed in 
Endoscopy on Monday 20 September.

Endobase is a specialist endoscopy system 
designed to capture clinical information 
and images involved in endoscopic 
procedures. This information is also 
available for viewing through Lastword.

• For further details, please contact Sue 
Greenland (Clinical Nurse Manager) on 
x55984 or Alan Poole (IM&T Project 
Manager) on x52068

Information Governance 
training—have you had yours?

New training course for HCAs 
and support workers launched

Hi-tech systems 
support clinical care

Chelsea and Westminster launched 
the first specialised menopause clinic 

for HIV positive women in the UK during 
September.

The Kobler Menopause Clinic will take place 
on the first Thursday of every month in the 
gynaecology outpatient clinic, run jointly 
by Dr Naomi Low-Beer (Clinical Lecturer in 
Obstetrics and Gynaecology) and Ursula 
Harrisson (Clinical Lead for Women’s Health). 

It will take place alongside the existing 
menopause clinic, which is led by Dr Nick 
Panay and Dr Claudine Domoney and 
supported by Claire Bellone, a menopause 
nurse specialist.

Dr Low-Beer said: “Women with HIV are 
now living longer healthier lives and the 
hospital cares for more than 700 women 
with HIV–around 400 of whom are aged 
over 40. 

“Studies suggest that HIV positive women 
may experience an earlier menopause, 
have more severe symptoms and be more 
likely to suffer metabolic complications 
such as osteoporosis and cardiovascular 
disease. 

“We’re aiming to provide holistic care for 
HIV positive women with menopause 
symptoms such as hot flushes, vaginal 
irritation and low mood. 

“In some cases women will just need 
reassurance and advice on lifestyle 
measures to improve their symptoms, but 
others will benefit from oestrogen-based 
hormone replacement therapy

“Expertise is needed because of the 
potential for drug interactions and the need 
to take into account co-existing medical 
conditions.”

New menopause clinic 
for women with HIV

Aleck Dalrymple (Senior Operating Department Practioner), John Parr (Healthcare 
Assistant and Paula Oliveira (Staff Nurse) showing the Picis system

Staff on the new BEACH training course
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A new, updated version of the Trust’s 
Patient Information Policy and 

Procedure was approved by the Quality 
Committee in September.

It provides help and guidance for staff 
who wish to produce patient information 
leaflets, booklets, brochures and other 
materials.

Improving information for patients is a 
national priority for the NHS as set out in 
the Government White Paper on Health 
‘Equity and excellence: liberating the NHS’.

Since the policy and procedure was 
originally published in March 2007, the 
quantity and quality of patient information 
in the Trust has improved.

The number of patient information leaflets, 
brochures and other printed materials 
produced in the Trust has increased from 
23 in 2007/08 to 80 in 2009/10. More 
than 180 patient information leaflets are 
now available on the Trust website.

The quality of patient information provided 
to patients at Chelsea and Westminster 
is better than the national average, as 
evidenced by results of the National Patient 
Survey 2009 for NHS trusts that use the 
Picker Institute to run the survey.

• 70% of Chelsea and Westminster 
respondents said they were given 
clear written information when leaving 
hospital—the Picker average is 66%

• 79% of Chelsea and Westminster 
respondents said they were given clear 
written information about medicines—
the Picker average is 70%

It is the responsibility of all Trust staff 
who wish to produce patient information 
to adhere to the Patient Information Policy 
and Procedure which is available on the 
intranet under ‘Trustwide Policies and 
Procedures’.

Staff can contact the Communications 
Department for advice, proofreading, 
graphic design, and procurement of the 
best value printing services:

• Matt Akid
 Head of Communications
 x56828 

• Renae McBride
 Communications Manager
 x56829 

• George Vasilopoulos
 Web Communications &
 Graphic Design Manager
 x52767 

If you are a Foundation Trust member, 
you can have your say on the future of 

your hospital by standing for election to 
the Council of Governors.

Elections are being held in the following 
constituencies of the Council of Governors:

• 2 Patient representatives

• 3 Public representatives
 Wandsworth Area 1 
 Westminster Area 1 & Area 2

• 1 Staff representative
 Nursing & Midwifery

All Foundation Trust members in these 
constituencies are being written to 
personally to invite them to nominate 

themselves for election—the deadline for 
nominations to be received is 19 October.

Ballot papers will be posted to members 
registered to vote in these constituencies 
on 5 November.

The deadline for posting completed voting 
papers to the Returning Officer) is 26 
November. 

Results will be published on the Trust 
website www.chelwest.nhs.uk after the 
polls close and the votes are counted.

For further information, please contact 
Vida Djelic (Interim Foundation Trust 
Secretary) on 020 3315 6716 (internal 
x56716) or vida.djelic@chelwest.nhs.uk. 

Did you know that you will soon be able 
to do more of your mandatory training 

online as an alternative to face-to-face 
training?

Chelsea and Westminster is using a new 
approach to help deliver training and 
education courses online. 

‘Learn Online’ will amalgamate three 
systems currently used by different groups 
of staff in the Trust to access e-learning 
and this will help the Trust in achieving 
NHS Litigation Authority risk management 
standards at Level 3. 

The new online training is very easy to use, 
accessible from home or work at your own 
pace, and there will be plenty of support 
and information available for staff. There 
will be more than 160 different e-learning 
courses available, including Equality & 
Diversity, Child Protection and Infection 
Control, with more being added on a 
monthly basis.

‘Learn Online’ will be piloted with selected 
groups of Staffbank staff, nurses and junior 
doctors in November.

If the pilot proves successful, there will 
then be a phased rollout of ‘Learn Online’ 
Trustwide by directorate from January 2011 
onwards.

Mark Gammage, Director of Human 
Resources, says: “‘Learn Online’ is an 
important priority for the Trust. It will 
provide all staff with access to high quality 
online learning material, reduce costs and 
enable us to offer more developmental 
classroom training.”
 
All staff will be sent an email with details 
of how to access ‘Learn Online’ and which 
courses can be viewed.

For further information contact Jon 
Turner (‘Learn Online’ Project Manager) 
on x58831, mobile 07789 741 659 or via 
email jon.turner@chelwest.nhs.uk.

The Mayor of London, Boris Johnson 
visited the St Charles’ Centre for Health 

and Wellbeing in September to commend 
NHS organisations including Chelsea and 
Westminster that have signed up to the 
London NHS Cycling Strategy.

NHS organisations that have signed up 
to the strategy are proactively promoting 
cycling to staff, offering bike repairs on or 
near their place of work for staff who cycle 
to work, as well as offering training, reward 
and incentive programmes to encourage 
staff to cycle.

Patricia Wright, Chief Executive of NHS 
Kensington and Chelsea which hosted 
Boris Johnson’s visit, said: “It was 
wonderful to have the Mayor of London 
and staff from all over the city at this event. 

“There are lots of positive reasons to cycle—
it’s cheaper than using public transport, 
it’s environmentally friendly and it’s also 
a great way to keep fit and healthy. I’m a 
keen cyclist myself and I encourage people 
to cycle as often as possible.”

On your bike!

Did you know that Trust staff can save up 
to 40% on the cost of a bike by purchasing 
it via the Cycle to Work scheme?

These savings can be made because 
payments are made over a period of 
12 months via something called ‘salary 
sacrifice’ which occurs when an employee 
agrees to give up part of their salary for an 
agreed period in exchange for some kind 
of non-cash benefit, such as the loan of a 
bicycle and safety equipment.

As salary sacrifice is taken from the gross 
salary (before tax) rather than net pay it 
means the employee pays less income 
tax and National Insurance. 
 
Staff can follow these simple steps to join 
the Cycle to Work scheme:
 
• Get a quote from a participating 

Cyclescheme shop (a list of shops is 
available at www.cyclescheme.co.uk)

• Register online with Cyclescheme

• Once the voucher has been issued 
(this usually takes 10 to 14 days after 
registration), it can be redeemed at the 
shop for the bike and safety equipment 
already selected

• Salary sacrifice deductions will then 
be made for 12 months at the end of 
which a small fee will be payable to 
Cyclescheme to retain the bike

 
To find out more about the Cycle to Work 
scheme, go to www.cyclescheme.co.uk.

Get involved—stand for election 
as a Foundation Trust Governor

‘Learn Online’ coming soon

Are you thinking of producing 
patient information?

Boris backs NHS 
Cycling Strategy

Hannah Coffey (Divisional Director of Operations, Medicine 
& Surgical Services) with Boris Johnson

Thank you 
Sainsbury’s

Sainsbury’s Beaufort Street store 
presented a cheque for £967.90 to the 

Chelsea and Westminster Health Charity 
in August.

The store selected the charity for their 
Charity of the Year and placed donation 
boxes at each checkout for customers who 
wished to donate. 

Gary Lawson, Chief Executive of Chelsea 
and Westminster Health Charity said: “We 
are extremely grateful to customers and 
staff of Sainsbury’s Beaufort Street for 
their generous support this year. 

“We are also pleased that our relationship 
with Sainsbury’s will continue throughout 
2010.

“We look forward to working with the store 
on other fundraising initiatives in the 
future.”

Non-Executives 
reappointed

The Council of Governors has reappointed 
three Non-Executive Directors to the 

Foundation Trust Board.

Charles Wilson and Andrew Havery were 
reappointed for a term of one year ending 
on 31 October 2011.

Professor Richard Kitney OBE was 
reappointed for a term of two years ending 
on 31 October 2012. 

All Non-Executive Directors are required 
to have an appraisal of their performance 
and a rigorous evaluation by Trust 
Chairman Professor Sir Christopher 
Edwards before they are considered for 
reappointment.
 
The assessment process also considers 
the balance of skills and experience of 
each Non-Executive to ensure they are 
in line with the requirements of the Trust 
Board and the needs of the Trust.
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Photo Gallery
Army says thank you

Major Alex Saunders (2nd 
right) and Captain Barry Sexton 
(left) from the British Army 
presented Chief Executive 
Heather Lawrence (right) 

with a print last month, to 
show their appreciation 

for allowing the hospital’s 
Nurse Consultant 
in the Critical Care 

Outreach Team Andrea Blay (2nd 
left) to complete a tour in Afghanistan.

Andrea is in the Territorial Army and in October 
last year she swapped her day job at Chelsea 

and Westminster to travel to Afghanistan 
to work in the Camp Bastion hospital with 

256 (City of London) Field Hospital.

Best patient environment project launched
The Trust’s Matrons, Infection Control Team and Facilities 

staff launched the Best Patient Environment project in August. 
The event was attended by more than 80 clinical staff. 

The scheme involves each ward carrying out monthly audits in five 
areas including hand hygiene, cleaning, clutter, maintenance and protected 

mealtimes. Results from the audits are forwarded to Facilities and 
low scoring areas are required to complete and implement an action 

plan. The best performing area in August was Neptune Ward.

French students visit Chelsea and Westminster
A group of 27 students from Lyon who are all studying 
for careers in health and social care visited the hospital 

in September to find out more about the NHS.

Their visit, organised by the Trust’s Employee Benefits Manager Amber Payne, 
included a tour of the hospital led by Scott Bennett (General Manager, 

Operations) and a talk by Mike Maguire who is a Senior 
Nurse in the hospital’s Emergency 

Department.
 

Health bus goes to Notting Hill Carnival
Staff working in our sexual health services took the community 

health bus to the Notting Hill Carnival in August.

Full sexual health screens were performed, along with general health checks 
including blood pressure, BMI and urine glucose testing.

Nurse Practitioner in the John Hunter Clinic, 
Kate Cook, said: “To provide such 

a screening service for 
sexually transmitted 

infections at 
Europe’s biggest 
street festival, 

targeting ‘at risk’ 
communities, was a 
real achievement.

“We hope it will be 
one of many outreach 

ventures using the health 
bus for screening purposes 
in Kensington and Chelsea.”

Professor Rice 
receives award

Professor of Pain Research and 
Consultant in Pain Medicine Prof 
Andrew Rice (second right) is 
presented with the Neuropathy 

Trust’s annual Dawn Ind 
Memorial Award in recognition 
of his contribution to patients 

with peripheral neuropathy 
and neuropathic pain.

He is pictured with Andrew Keen (Chief 
Executive of the Neropathy Trust), Ian Keen (Chairman 

of the Neuropahty Trust) and colleague Dr Ian Goodall.

The ‘Dawn Ind Memorial Chalice’ is presented yearly to recognise the good 
work of individuals helping people affected by this neuropathic disorder. 

The award is in memory of Dawn Ind who died, aged 28, as a direct result 
of treatment she had to treat her particular type of neuropathy.

Macmillan 
Coffee 
Morning

The Macmillan 
Cancer Services 
team raised an 

impressive £1,190 during their annual 
coffee morning on 24 September.

This year for the first time there were 
two events, one in the main hospital 

attended by Deputy Mayor, Councillor 
Maighread Condon Simmonds (left) 
and one at Harbour Yard (above). 

  Book launch   
  celebration

Professor Stanley Feldman 
(centre) returned to the 

Trust in August to celebrate 
the launch of his new 

book ‘A Doctor’s Tale’. He 
is pictured with Consultant 
Anaesthetists Dr Nicholas 
Fauvel and Dr Neil Soni.

Now retired, Professor 
Feldman was the Chair 

of Anaesthesia at Imperial 
College School of Medicine 

and Director of Research at the 
Royal National Orthopaedic Hospital.



Welcome

Congratulations

Amanda Pritchard

We are delighted to welcome back Deputy 
Chief Executive Amanda Pritchard who 
returns from maternity leave this month.

Alexa Szladowska

Congratulations to physiotherapist Alexa 
Szladowska who recently won two gold 
medals for rowing. 

She won the medals competing as part of a 
coxless four team at the women’s Henley in 
July and the British Rowing Championships 
held in Scotland in July.

Alexa works in physiotherapy outpatients 
where she combines working full-time with 
a gruelling training schedule. She trains 
for three hours most days after work and 
for five hours every Saturday and Sunday 
morning.

Employee/Team of the Month
Sponsored and funded by Chelsea and Westminster Health Charity

July

August

Congratulations to Sarah Mee (Hand 
Therapist) who was named Employee of 
the Month for July.

Sarah was nominated by many of her 
colleagues and patients. One of her patients, 
David Soulsby, said: “Throughout the whole 
of my treatment she was very professional 
and always went to great lengths to explain 
the process. I was extremely happy with 
the treatment and my hand is much better.”

Congratulations to Abderrahmane 
Benkhadda (Housekeeper on the Intensive 
Care Unit) who was named Employee of the 
Month for August.

A Staff Nurse working on the Unit said: 
“Abderrahmane provided outstanding 
services to our unit throughout the 
outbreak of Acintobacter. He is thorough 
and pays great attention to detail and is 
also a pleasant colleague.”

Nell Gwynne Ward (Stoke Unit) was 
named the Team of the Month. 

Sue Kitching (Interim Clinical Nurse Lead 
for Medicine) said: “They have made major 
improvements in teamworking, changing 
the image of the ward from being a place 
where no one wanted to work, to one that 
attracts staff. Patients always look happy 
and involved in their care.”

Sarah Mee with Gary Lawson (Charity 

Chief Executive) and Cathy Mooney (Trust 

Director of Governance & Corporate Affairs)
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Congratulations to Jane Weston who 
celebrated her 90th birthday on 

11 September. Jane is a well known and 
much-loved volunteer.

She has been taking the Friends Shop 
trolley on its rounds to wards and 
departments every Monday and Friday 
since the hospital opened in 1993. Before 
that she was with Westminster Hospital 
having been recruited by a friend who was 
with the hospital’s League of  Friends.

The Allied Health Professional Leadership 
Challenge is an annual event organised 

by the Department of Health nationally and 
by Strategic Health Authorities regionally to 
develop the leadership skills of this group 
of staff. 

This year’s London regional event saw 
a staff member from Chelsea and 
Westminster, Senior Music Therapist 
Charlotte Miller (pictured above, 2nd left), 
join a team of five other therapists who 
had never met each other before, come 
from different professions and different 
boroughs to take part in the event.

Throughout the one-day workshop based 
on the scenario of commissioning a health 
service, the teams were given a number 
of tasks with strict deadlines to test their 
teamwork under pressure.

These tasks were varied, from reducing 
expenditure through to preparing media 
statements, which were accompanied by 
‘live’ media television interviews, complete 
with journalists intent on walking away with 
catchy, damaging headlines!

Charlotte said: “We were assessed on 
the quality of each written submission or 
task, our timekeeping, the overall group 
management and our ability to work 
together as a team. Assessors were on 
hand at all times to observe our group 
interactions throughout the day and 
separate assessors marked the quality of 
each task itself. When the winners were 
announced, based on overall points from 
teamwork and tasks, we were incredibly 
surprised (and chuffed) to find out it was us!” 

Charlotte and her team then competed 
in the National Finals of the Allied Health 
Professional Leadership Challenge when 
they were asked to write a healthcare 
strategy that demonstrated their 
priorities in the context of the wide range 
of challenges that the NHS faces while 
aligning their priorities with those set out 
in the White Paper ‘Equity and Excellence: 
Liberating the NHS’. 
 
They were then asked to give a three 
minute presentation to explain their 
proposed changes, demonstrate their 
reasons for change, process followed and 
decisions. The day ended with feedback 
from the assessors and the final result. 
 
Sadly the London team did not win but their 
feedback was incredibly positive and the 
day ended with a drinks reception with Sir 
David Nicholson, NHS Chief Executive, and 
Karen Middleton, Chief Health Professions 
Officer at the Department of Health. 

Charlotte said: “The whole experience was 
just fantastic but the real benefit to each 
of us, as individuals and as a team, will be 
the coaching and further development of 
our leadership skills which we will gain over 
the next 12 months as a result of winning 
the regional stage.”

Charlotte takes part in 
national leadership event

Friend 
celebrates 
her 90th 
birthday

Abderrahmane Benkhadda with 

Hannah Coffey (Trust Divisional 

Director) and Gary Lawson

Nell Gwynne Ward staff with 
Hannah Coffey and Gary Lawson

Trainee wins 
prestigious 
prize at national 
conference

Trainee paediatric surgeon Alexander 
Macdonald was awarded the British 

Association of Paediatric Surgeons 
Trainees Prize in July for his presentation 
Teaching in UK Paediatric Surgical Centres: 
A Survey of Junior Doctors.

Alexander said: “We were interested to see 
how junior doctor teaching was delivered 
at other paediatric surgical centres 
across the UK and in particular how other 
institutions had addressed the challenges 
of scheduling teaching for paediatric 
surgical trainees.

“We undertook an online survey of the 27 
paediatric surgical centres in the UK, of 
which Chelsea and Westminster is one, 
and presented the findings at the Congress. 
We are now writing it up as a paper for 
publication.”



Staff discounts (with your valid staff ID card)
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Sport and Leisure

Chelsea Sports Centre
Chelsea Manor Street SW3
T: 020 7352 9006
• Discount membership £38/month, 

no joining fee—speak to Zeena

Cyclopedia
256 Fulham Road SW10
T: 020 7351 5776
• 5–10% discount depending on product

David Lloyd Leisure
Fulham Broadway Retail Centre SW6
T: 020 7386 2200
• No membership joining fee— 

set up fee £30

Dolphin Fitness Club
Dolphin Square, Chichester Street SW1V
T: 020 7798 8686
• 40% discount on full 

membership (£60/month)

The Chelsea Practice
(Osteopaths)
186 Fulham Road SW10
T: 020 7376 7649
• 25% discount on Mon & Wed

Pure Massage
35 Vanston Place SW6
T: 020 7381 8100
• 10% discount on massages 

Mon–Sat before 7pm

The Zest! Health & Fitness Spa
Dolphin Square Hotel SW1V
T: 020 7798 8686
• No joining fee, £60/month (1-year 

contract), £66/month (3-month 
contract), £25 joining fee

Sweatshop
188 Fulham Road SW10
T: 020 7351 4421
• 10% discount

Virgin Active
188a Fulham Road SW10
T: 020 7352 9452
• £70.95/month (12-month contract)

Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
T: 020 8947 5806
W: www.wimbledonclub.co.uk
• 50% off joining fee

Health and beauty

Accessories Place (online only)
W: www.accessoriesplace.co.uk
• 10% off your order—enter discount 

code CW10 at checkout

Edmonds (hair and beauty)
166 Brompton Road, Knightsbridge SW3
T: 020 7589 5958
• 10% off all services (excl products)

Etrily
53 Hollywood Road SW10
T: 020 7351 4555
• 20% off all treatments

Human Hair & Beauty (Fulham Branch only)
445 North End Road SW6
T: 020 7381 5777
• 10% discount Mon–Fri

James Hull Associates (dentist & hygienist)
242 Fulham Road SW10
T: 020 7376 3330
• 10% discount off regular procedures 

(excludes specialist, cosmetic 
and technician treatments)

Hair Razer (barber)
258a Fulham Road SW10
T: 020 7351 0777
• £17 for a cut and blow dry

Hari’s Hairdressers
305 Brompton Road SW3
T: 020 7581 5211
233 King’s Road SW3
T: 020 7349 8722
• Mon–Thu: 10% off all services
• Mon–Wed: £25 colour (book in as model)
• Mon–Wed: free hair cuts with trainee 

(book in as a model, Kings Road only)

Headmasters Hairdressers
Fulham: 913 Fulham Road SW6
T: 020 7371 7939
Putney: 34 Putney High Street SW15
T: 020 8780 5555
Wimbledon: 34 Ridgeway SW19
T: 020 8947 5034
• 25% discount Mon–Fri 9am–4pm

Mahogany Hairdressers
17 St George Street, Hanover Square W1S
T: 020 7629 3121
• 25% discount Mon–Fri

Mr B Hairdressers
360 Fulham Road SW10
T: 020 7352 9410
• 20% off Mon–Fri 10am–6pm

Naya Hairdressers
260 Fulham Road SW10
T: 020 7376 3682
• 10% discount on cut and blow dry

The Organic Pharmacy
396 Kings Road SW10
T: 020 7351 2232
• 20% off all health and beauty treatments

Purity Mind & Body (Health and Beauty Spa)
London Hilton on Park Lane
22 Park Lane W1K
T: 020 7208 4080
W: www.puritymindandbody.co.uk
• 25% discount off treatments 

excl special offers

Rush Hair (Fulham)
433 North End Road SW6
T: 020 7381 5849
• Mon–Fri 9am–8pm and Sun 10am–5pm— 

50% discount on first visit and 30% 
discount on subsequent visits

Saks Hair and Beauty
Fulham Broadway Retail Centre SW6
T: 020 7385 2474
• 20% discount

SOMA Aveda Lifestyle Salon & Spa
305 Fulham Road SW10
T: 020 7352 8490
• 10% off all services (not 

Aveda retail products)

Teamwork Hair and Beauty Room
220 Battersea Park Road SW11
T: 020 7622 9034
• 10% discount Mon–Fri 9am–5pm

Toni & Guy (Fulham)
10 Fulham Broadway SW6
T: 020 7386 9977
• 20% discount on colouring, cutting and 

blow drying Mon–Fri 10am–4pm

Food and drink

The Beach Bar & Grill
351 Fulham Road SW10
T: 020 7352 7139
• 15% discount lunch only

Chelsea Bun
9a Limerston Street SW10
T: 020 7352 3635
• 10% discount Mon–Fri 7am–6pm 

(excl special offers)

Chelsea Kitchen
451 Fulham Road SW10
T: 020 3055 0088
• 10% discount 12–5pm 

(excl special offers) 

Corgi’s
367 Fulham Road SW10
T: 020 7351 2999
• 10% discount 

Demarquette—Fine Chocolates
285 Fulham Road SW10
T: 020 7351 5467
• 10% discount off all gift boxes

Exquisite Bar and Restaurant
343 Fulham Road SW10
T: 020 7352 0967
• 25% discount on main courses and house 

wine with meals (includes takeaways)

Feng Sushi
218 Fulham Road SW10
T: 020 7795 1900
• 10% discount (excludes delivery)

Gilmour’s (restaurant and bar)
9 Park Walk SW10
T: 020 7349 6800
• 10% off à la carte menu
• £12.50 2-course lunch

Henry J Beans Chelsea
195-197 Kings Road SW3
T: 020 7352 9255
• 20% off total bill every Thursday (all day)

Khan’s Restaurant
13-15 Westbourne Grove W2
T: 020 7727 5420
• 10% discount

La Vera Italia
100 Upper Richmond Road SW15
T: 020 8788 2174
• 10% discount

Maison Blanc
303 Fulham Road SW10
T: 020 7795 2663
• 10% discount (excl gift 

vouchers, celebration/wedding 
cakes or special order)

Mandaloun
335 Fulham Road SW10
T: 020 7352 9797
• 10% discount when you spend £10 

or more Mon–Fri 12–3:30pm

Marvel
196-198 Fulham Road SW10
T: 020 7351 1711
• 2 for 1 cocktails 6–8pm every day

Mexicali
323 Fulham Road SW10
T: 020 7351 7370
• 10% discount

Oddono’s Gelati Italiani (ice cream parlour)
14 Bute Street SW7
T: 020 7052 0732
• 10% discount

Paul Bakery
166 Fulham Road SW10
T: 020 7373 0429
• 10% discount

The Pembroke
261 Old Brompton Road SW5
T: 020 7373 8337
• 25% off food at lunchtime
• 20% off food 6–8pm
• 10% off drinks

Pizza Express
363 Fulham Road SW10
T: 020 7352 5300
• 15% off meals incl takeaway

PJ’s Bar and Grill
52 Fulham Road SW10
T: 020 7581 0025
• 10% discount

Snax
369 Fulham Road SW10
T: 020 7351 7454
• 10% discount

The Sporting Page
6 Camera Place SW10
T: 020 7349 0455
• 10% discount

Vingt-Quatre
325 Fulham Road SW10
T: 020 7376 7224
• 20% discount

Lifestyle

Cara Kitchen & Bathroom Design
304a Fulham Road SW10
T: 020 7351 7767
• 20% off furniture and installation 

(terms and conditions apply)

Daunt Books
158–164 Fulham SW10
T: 020 7373 4997
• 10% discount

Fulham Nannies
Fulham SW6
T: 020 7736 8289
E: info@fulhamnannies.co.uk
W: www.fulhamnannies.co.uk
• 25% off childcare

Pure Baby
208 Fulham Road SW10
T: 020 7751 5544
• 10% discount

Vue Cinemas (Fulham)
Fulham Broadway Retail Centre SW6
T: 020 7385 2344
• 25% off tickets before 5pm Mon–Fri
• 15% off tickets after 5pm Mon–Fri

Wow Baby
52 New Kings Road SW6
T: 020 7384 2008
• 10% discount on nannies
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