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And the winners are...

Christmas Cheer Awards winners

Heather Lawrence with housekeeping
staff from David Erskine Ward

Heather Lawrence with Tracey Dowling

T

he Christmas Cheer
Awards 2008 were the
most successful ever.

A record 320 nominations were received
from staff, volunteers and patients who
were invited to nominate individuals
and teams of staff who bring a cheerful,
positive attitude to their work.

The prizes were funded by monetary
contributions from Trust directors as well
as the generosity of Trust contractors, local
businesses and companies that supported
this year’s Christmas Cheer Awards.
Tracey Dowling, Social Paediatric Officer in
Community Paediatrics, received the most
nominations for an individual member of
staff—30 colleagues nominated her.
Lorraine Broadbent said: “Tracey is always
a pleasure to be around and cheers up the
day for everyone, and she helped raise
loads of money for Children in Need.”

A total of 110 individual members of
staff and 10 teams were nominated. The
winners included 47 individuals, who all
received more than one nomination, and
a team award for three ward housekeeping
staff who received 40 nominations from
their colleagues on David Erskine Ward.

Leon Brooks agreed: “Tracey is a hardworking, talented individual who always
has a smile on her face, even when she
is under pressure, and she always gives
that little bit extra.”

The winners received prizes from Chief
Executive, Heather Lawrence at a special
awards ceremony on Thursday 18
December.

Shakun Chavan, Housekeeper on the
hospital’s private maternity unit, The
Kensington Wing, was nominated by 27
staff—she also won a Christmas Cheer

Award in 2007 when she was Housekeeper
on the Burns Unit and was nominated by
35 staff.
Charlotte Sono-Petty said: “Shakun is
cheerful at all times. She is hardworking
and nothing is too much trouble for her. She
is friendly with everyone and we love her.”
The team award went to three housekeeping staff on David Erskine Ward—Sidi
Seth, Abay Koroma and Abdul Kabia—who
were nominated by 40 staff.
Their colleagues said: “Their smiles would
light up any Christmas tree—they are kind,
caring and simply wonderful. They will
always do anything to help our patients
and the ward team. They go that ‘extra
mile’ every time.”
The Best Decorated Ward or Department
competition attracted entries from all over
the hospital. Judges included Hannah
Coffey (Director of Operations), Sandra
Busby (Staffside representative), Sharon

Connell (Chaplaincy) and representatives
of the hospital Friends.
The Therapies Department picked up
first prize while Saturn Ward and Thomas
Macaulay Ward were second and third
prize winners respectively—thank you to
the Friends for funding prizes of £100, £75
and £50.
• See page 11 for a full of Trust
contractors, local businesses
and companies that supported
this year’s Christmas Cheer
Awards
• Also see page 11 for a full list of
Christmas Cheer Awards winners
and nominees
• See page 10 for photos of
the Best Decorated Ward or
Department competition winners
and other highlights of the
festive season at Chelsea and
Westminster.
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quick bites

Heather’s view

PEAT inspection coming soon

The Trust’s annual Patient Environment
Action Team (PEAT) inspection is due
to take place soon—teams of patient
representatives, nurses and Facilities
staff will visit areas to assess cleanliness,
infection control, environment, food,
privacy and dignity.

by Heather Lawrence, Chief Executive

Happy New Year. Thank you to all staff
who worked over Christmas and New Year
to ensure that our patients continued to
receive excellent care.

So much to celebrate

This edition of Trust News shows how
much we have to celebrate and to be
proud of.

Last year the Trust achieved maximum
ratings of ‘Excellent’ for both cleanliness
and food—only 19% of NHS hospitals in
England achieved the maximum rating of
‘Excellent’ for cleanliness which means
that Chelsea and Westminster is one of
the cleanest hospitals in the country.

For example, our annual Christmas Cheer
Awards recognised the hard work of so
many staff who bring a cheerful, positive
attitude to everything that they do.

Challenges ahead

The Trust aims to maintain this level of
performance with the help of all staff.

At the same time, this month’s Trust News
sets out clearly some of the challenges
ahead.

New cancer targets—
pocket guides available

The last quarter of the financial year
(January to March) is always a testing
time as we need to not only continue to
focus on achieving our targets but also
plan for the next financial year.

New cancer treatment targets came into
force on 1 January 2009 as part of the
government’s Cancer Reform Strategy.
Pocket guides about the new targets
and what staff should do if a patient
is suspected of having cancer have
been distributed to both clinical and
administrative staff.

We face particular stresses around staff
sickness and the risk of a flu epidemic
and outbreak of diarrhoea.

If you would like more copies or if you
have any questions about the new
targets, please contact Dominic Clarke
(Cancer Services Manager) on x5107 or
via Trust email.

Therefore infection control remains very
important, alongside continuing to focus

Team Briefing is held at 9am on the first
Friday of each month in the Boardroom
on the lower ground floor—all staff are
welcome to attend this monthly face to
face briefing with the Chief Executive
and Directors.

Director of Nursing Andrew MacCallum: Education and research key to our services

Trust announces education
and research partnership
T

he Trust has established a new
education and research partnership
with the Florence Nightingale School of
Nursing and Midwifery at King’s College
London and the Faculty of Health at London
South Bank University.

The North West London CLAHRC has
funding of £20 million over the next five
years to lead research for the rapid introduction of new, effective treatments for a
wide range of medical conditions.

Trust Chairman Professor Sir Christopher
Edwards has been appointed as the first
Chairman of NHS Medical Education
England.

Undergraduate nursing and midwifery
students from both universities will
have clinical placements at Chelsea and
Westminster.

Andrew MacCallum, Director of Nursing,
says: “Education and research are a key
part of how Chelsea and Westminster
strives to provide excellent services and
care for patients.

This new organisation will provide
government ministers with independent
advice on planning the future number
of doctors, dentists, pharmacists
and medical scientists in the NHS
in England. It will also oversee the
education and training of these staff.

They will also have the opportunity of
placements at our neighbouring hospitals
on Fulham Road, the Royal Marsden and
Royal Brompton.

NHS Medical Education England is
intended to improve key aspects of NHS
workforce planning at national level.

Our three key corporate objectives set out
on page 6 will form the basis of business
planning in each area.
The Trust Board welcomes input from
all staff and I hope that you have been
able to attend some of the briefings that
we have held for staff during December
and January.
We have also asked managers to involve
you in the directorate plans.

Executive team arrangements

I am on holiday for the next few weeks
and so I am asking you to continue to
your excellent contributions as usual,
supporting Amanda Pritchard, Deputy
Chief Executive and our team.

he Joint Research Committee are
now accepting applications for the
Joint Research Committee Awards. The
Committee would particularly like to fund
pilot studies that have the potential to attract
new external research funding, preferably
from National Institute for Health Research
(NIHR) registered bodies.

Open Day 2009

Chairman appointed to
new national role

It is of the utmost importance that
we are assessed by the Care Quality
Commission (the successor organisation
to the Healthcare Commission) as being
an excellent provider of health services.

T

Directorates must ensure that
appropriate staff attend to ensure
an effective communication cascade
of Team Briefing in the Trust. Line
managers should use the briefing to
ensure that their staff are fully informed
about developments in the Trust. An
electronic version of the briefing is sent
to all staff on Trust email following the
face to face briefing.

Details of how wards, teams and
departments can get involved in
Open Day 2009 will follow in the near
future—see www.chelwest.nhs.uk/
aboutus/openDay.html for news items
and photos from last year.

Strategic environment

This edition of Trust News explains
the strategic environment that we are
working in.

Joint Research
Committee
Awards

Diary dates—Team Briefing

The hospital Open Day is a popular
annual event which attracted almost
1,700 visitors from our local community
in 2008—this year’s Open Day will take
place on Saturday 9 May.

on 18 week waiting times and the new
cancer targets.

The Trust will work in collaboration with
its university partners to develop and
strengthen the role of nursing and midwifery
research alongside the North West London
Collaboration for Leadership in Applied
Health Research and Care (CLAHRC) which
is hosted by Chelsea and Westminster.

“I am committed to strengthening the role of
nursing and midwifery research in the Trust
and our new partnership with King’s College
London and London South Bank University
will enable us to do just that.
“I look forward to developing our relationship
with not only our university partners but
also our neighbours on Fulham Road, The
Royal Marsden NHS Foundation Trust and
Royal Brompton & Harefield NHS Trust.”

One application per department for Research
Fellowships and Small Grants is accepted
and they must be given authorisation by the
Head of the Department.
The preliminary deadline for receipt of
completed applications is 18 February and
the final deadline is 25 February.
Please email applications to Maria Batson
at maria.batson@chelwest.nhs.uk.

Trust News
• Your staff newsletter is edited by
Claire Kennedy (Communications
Manager) and designed in-house
by George Vasilopoulos (Web
Communications & Graphic Design
Manager)
• We want to hear your views about
Trust News—please contact Claire on
x6829 or George on x2767 (or use
Trust email) with your feedback
• The next Trust News will be published
in early March
• If you have a story that you would like
to be included in the next issue of
Trust News, or an idea for a feature,
please contact Claire Kennedy by
Friday 6 February
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fast track
Projects shortlisted
for top award

Two Trust projects were shortlisted
for the Making a Difference award,
announced as par t of the NHS
Champions Awards at the London
Health 08 conference in December.
The award recognised the work of teams
working in partnership in healthcare,
social care, the voluntary or private
sector to truly make a difference for
Londoners—only 10 out of 100 projects
were shortlisted.
Sexual Health Advisers David Payne, Jamie Hardie and Paul Madden

Electronic prescribing and the development of an integrated community sexual
health network were the Trust projects
that made the top 10.

Let’s talk about sex
S

exual health advisers and nurses
from the John Hunter Clinic in the
St Stephen’s Centre visited a local youth
centre to raise awareness of sexual
health issues as part of World AIDS Day
in December.
They promoted Chelsea and Westminster
sexual health services aimed at young
people and helped to correct common
misconceptions about sexual health
with a group of youngsters aged from 11
to 18 at Earl’s Court Youth Club in Ifield
Road.

Sexual Health Adviser Paul Madden said:
“We had a quiz to find out how much they
knew.
“A lot of the youngsters were ver y
knowledgeable but there were also some
schoolyard ideas about issues like HIV
which we were able to dispel.
“The evening went very well and the
co-ordinator of the Youth Club felt it was
incredibly useful to have a presence from
the John Hunter Clinic to raise awareness
of these issues.”

Sexual Health Adviser Jame Hardie added:
“Both the youngsters and the Youth Club
organisers are keen for us to make a return
visit which is good news.”
Debbie Richards, General Manager for HIV
and Sexual Health Services, said: “This is
an excellent example of proactive practice
by staff at the John Hunter Clinic. Rather
than thinking of some groups as ‘hard to
reach’ I prefer the mindset of our services
being hard to access for some groups. It is
initiatives such as this that begin to break
down barriers to access.”

Sexual health DVD shortlisted
for national award
A

sexual health DVD involving staff
from the Trust’s West London Centre
for Sexual Health (WLCSH) has been
shortlisted for the UK Sexual Health Project
of the Year Award.

‘Sex, Lies and DVDs’ is one of only four
projects in the running to win the award
run by Brook, the national sexual health
advisory organization.
Dr Rachael Jones, Lead Clinician, and
Sandra Bennett, Nurse Lead for Young
People at the West London Centre
for Sexual Health, have been heavily
involved in this innovative project with the
Lyric Theatre Hammersmith to increase
teenagers’ awareness of sexual health
issues.
Rachael explained: “The Lyric are
presenting a play in January and February
called ‘Spring Awakenings’ which includes

a teenage pregnancy, gay relationship and
other issues relevant to young people.
“They are taking the opportunity to produce
a short film illustrating the importance of
sexual health among young people which
will be distributed to all Year 11 students
in the borough of Hammersmith and
Fulham.
“We have been involved, alongside the Lyric,
professional filmmakers from the BBC,
and a group of teenagers who have been
recruited to help create the film so it is
made by young people for young people.
“We invited the team who are involved in
the project to visit the West London Centre
for Sexual Health so that they could gain
an insight into how we work.”
Rachel Tyson, Creative Learning Projects
Manager at the Lyric, said: “Being

Photo gallery
World AIDS Day
Volunteers from the St
Stephen’s Centre raised
£800 for World AIDS
Day on 1 December.

shortlisted for the Brook Awards is a great
achievement which would not have been
possible without the commitment and
support of the team at WLCSH.”
‘Sex, Lies and DVDs’ will not only be
distributed to thousands of youngsters in
Hammersmith and Fulham but will also be
available to watch online on the BBC Switch
website which is targeted at teenagers.
‘Spring Awakenings’ has enjoyed a
successful run on Broadway during which it
has won eight Tony Awards—it is a musical
telling the story of a group of teenagers
journeying from childhood to adulthood
and experiencing teen pregnancy, gay
relationships, sex and depression.
The show is running at the Lyric
Hammersmith from 23 January to 28
February—see www.lyric.co.uk for details.

New research
website goes live

A £20 million research project based
at Chelsea and Westminster Hospital,
which aims to drive forward the
rapid introduction of new, effective
treatments for a wide range of medical
conditions, has a new website.
Find out more about the North West
London Collaboration for Leadership
in Applied Health Research and
C are (C L AHRC) at w w w.clahrc northwestlondon.nihr.ac.uk.
Information about research and development at Chelsea and Westminster
is available at www.chelwest.nhs.uk/
research-development.

C-charge to be scrapped

London Mayor Boris Johnson has
announced his intention to scrap the
western extension of the congestion
charging zone from 2010—subject to
public consultation.

This would mean that patients, visitors
and staff travelling to Chelsea and
Westminster Hospital by car would no
longer be subject to the charge of £8
between 7am and 6pm on weekdays.
Chelsea and Westminster Hospital
NHS Foundation Trust has consistently
argued that the charge should not cover
the hospital—the edge of the western
extension is just a few hundred yards
away on Edith Grove.

Poppy Appeal

Thank you to all staff, visitors and
patients who supported the Royal
British Legion’s Poppy Appeal in the
hospital last November—the collection
raised a grand total of £1,206.74 in aid
of the Appeal.

Mouth Cancer
Action Week
Mouth cancer screening, oral
health advice and referrals
to local NHS dentists
took place on Wednesday
19 November to promote the
annual, national Mouth Cancer
Action Week campaign.
Mouth screening and oral health
advice will be available at the
Stop Smoking Specialists’ booth
at the Trust on Wednesday 11
February and on No Smoking
Day Wednesday 11 March.
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Meet the Team: Hospital Play Service

Hospital Play Service staff (left to right) Marcia Ewers, Fiona Berry, Alison Webster, Rachel Fitzpatrick, Hannah Webb, Rachel Floyd and Gitta Luchun

C

oming to hospital can be an anxious
time for many people, but for children
the experience can be par ticularly
frightening.

Coming into a new and strange environment,
being surrounded by strangers, coping with
medical procedures, it’s not surprising that
many children become upset.
The Hospital Play Service carries out a
key role in helping children cope with their
hospital visit, using a range of techniques to
normalise the clinical environment, support
parents and carers and provide distraction
during treatment to help increase children’s
compliance with treatment.
Medical play using a variety of toys
and real equipment can also help raise
children’s understanding of their illness
and treatment and reduce the need for
treatments having to be carried out under
general anaesthetic or sedation.
Alison Webster, Chelsea and Westminster
Hospital’s Play Manager, explains how a
Hospital Play Specialist might help a child
through a typical hospital visit.

60

second
interview

She says: “Every child will behave differently
depending on their age, how sick they are,
what they’ve been told or overheard, if
they’ve had experience of a hospital setting
and the type of treatment they’re having.
“The National Service Framework for
Women and Children recommends that
all children in hospital have daily access
to a Hospital Play Specialist, which we’re
working hard to achieve.
“Involving families and carers in our work is
one of the first and most important steps.
A child will sense if their mum or dad is
upset which can cause extra anxiety, so
we spend time with families to understand
what techniques they usually use to calm
their child and incorporate this into our
session.
“Supporting visiting brothers and sisters
is also important, as they can often be
anxious too.
“Before treatment we spend time with
children in the play rooms where we use
games to calm them and if appropriate,

introduce pieces of medical equipment
which may be used during their treatment.
“The play rooms often become a sanctuary
because children begin to recognise it as a
‘safe’ place, away from their bedside where
treatment is usually carried out.
“We observe the child and watch if they
interact with the equipment and depending
on their age, perhaps introduce a teddy
bear and games to establish how we might
be able to distract them during treatment or
talk with them about their medical care.
“We also show parents how they will be able
to help and if necessary, how they can hold,
cuddle and calm their child.”
During treatment, the Play Specialist will
help medical staff build the child’s trust by
incorporating the same toys and games
used in the play area.
This might involve using the teddy to
demonstrate what will happen during their
treatment, or specific toys and games to
relax the child.

Alison says: “Whatever happens and
however the child behaves, it’s vital to
always offer the child lots of praise.
“Then when it’s over, we offer play again as
soon as possible to calm and reassure the
child, which helps give children a positive
experience of hospital before they go home
and less fear if they need to come back.”

Who’s who in the
Hospital Play Service
Play Manager:
• Alison Webster
Members of the team:
• Sharon Aylott
• Fiona Berry
• Marcia Ewers
• Rachel Fitzpatrick
• Rachel Floyd
• Gitta Luchun
• Nadine Sherwood
• Hannah Webb
• Anna Whitson

Niamh Geoghegan

Paediatric Continence and Stoma Nurse Specialist
Why did you become a nurse?
It was the only job I ever wanted to do.

What is your biggest regret?
I don’t really have any.

Why did you choose to work at
Chelsea and Westminster?
I wanted the opportunity to work with
adolescents.

Which public figure do
you most admire?
The comedian Dara Ó Briain, the funniest
man alive!

How long have you worked here?
14 years (I was only 6 when I started
here obviously!)

Which talent do you wish you had?
I wish I could actually do Riverdance (and
not just when I have had a few too many
drinks!)

If you could have chosen a different
career what would you have done?
Coffee shop owner.

• See page 6 to read about how
Niamh won a special accolade at the
prestigious NHS Champions Awards
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Greg Hewitt and Cong Lin of
System Support who were also
involved in the assessment
“The big task now is to embed use of the
Tool within the Trust and I would encourage
staff to give me their feedback on its
usefulness, and any changes that could
make it better—I can be contacted on
x6720 or via Trust email.”

Local induction of temporary staff
Clinical Governance team with other key staff involved in the patient safety assessment

Trust passes patient safety
assessment with flying colours
T
he hard work of hundreds of staff in
many different wards and departments
has enabled the Trust to achieve a key
measure of patient safety.

A rigorous assessment by the NHS
Litigation Authority in December tested
our compliance against 50 criteria in five
areas of risk management—the good news
is that the Trust passed Level 2 with an
assessment score of 48 out of 50.
Preparations for the assessment were
led by Catherine Mooney, Director of
Governance & Corporate Affairs, Vivia
Richards, Head of Clinical Governance, and
the whole Clinical Governance team.
Chief Executive, Heather Lawrence said:
“Thank you and congratulations to all staff
involved. Our successful assessment would
not have been possible without their efforts
to get procedures right and to put systems
in place to monitor compliance.
“Our success in last month’s assessment
reinforces Chelsea and Westminster’s
reputation as one of the safest hospitals
in the country.
“An independent national report, the Dr
Foster Hospital Guide, ranked us among
the top 20% of NHS trusts in England for
significantly lower than expected Hospital
Standardised Mortality Ratios.
“Now our success in the NHS Litigation
Authority assessment has strengthened
Chelsea and Westminster’s reputation as
a safe hospital for patients.”
Trust News highlights key areas assessed
by the NHS Litigation Authority:

Medical devices training

Veronica Corben, Assistant Director of
Nursing (Education & Lifelong Learning),
says: “Training on medical devices such as
pumps and ECG machines was patchy and
recording of training was also haphazard,
so the assessment gave us an opportunity
to do things differently.

“MAPS is an electronic system that works
well for staff rostering which is why we
asked ourselves why we could not also
use it for training. We piloted the recording
of medical devices training on MAPS in
NICU, ICU and the Emergency Department
because they are clinical areas where staff
use a lot of high risk medical devices.
“The pilot was a success thanks to the
hard work of staff including Susana
Tejerina (NICU), Elaine Manderson (ICU),
Mike Maguire (Emergency Department),
Joseph Donovan (MAPS Co-ordinator) and
a Consultant from Manpower Software, the
company behind MAPS.
“MAPS can be used to record training and
ensure that we have staff on duty at all
times with the right competencies. We
will now work with Manpower Software
to hopefully tailormake the system for
Chelsea and Westminster.
“Although initially MAPS will be used to
record medical devices training, it has the
potential to be used for all training.”

Discharge planning

Scott Bennett, Head of Patient Flow &
Clinical Site Management, says: “Most
patients’ discharge is well planned but
there is always room for improvement.

“Discharge should be planned from
admission and patients and their families
should be well communicated with so they
know when they can expect to be discharged
and what is happening to them.
“We have launched a new Discharge
Policy which sets out the roles and
responsibilities of staff and how we
monitor the effectiveness of discharge.
It has been a key step forward to monitor
incidents, delays and other issues relating
to discharge both weekly and monthly.
“We have also produced a discharge
booklet, kindly sponsored by the Members’
Council, which should be offered to every
adult patient on admission by the admitting
nurse—the discharging nurse should check
that their patient has been given a booklet.
Copies have been distributed to wards and
departments and extra copies are available
by emailing Umbreen Akhtar.”

Escort and transfer of patients

Sister Danielle Pinnock using
an infusion pump

Jane Tippett, Assistant Director of Nursing
(Organisation & Practice Development),
says: “As part of the NHS Litigation Authority
assessment, we needed to show there
was a policy for the escort and transfer of
patients between care settings to cover the

transfer of patients both within the hospital
and between Chelsea and Westminster and
other hospitals and care facilities.
“We also had to demonstrate compliance
with the policy so we collected evidence
of critical care transfers and transfers
between the Emergency Department and
the wards.
“The key issue is how staff risk assess
which member of staff escorts patients
which is why we have developed a Patient
Escort Risk Assessment Tool with a scoring
system to support staff and reduce risks
associated with transfers.
“For example, a Registered Nurse or Midwife
must escort a high risk patient but the task
can be delegated to a Student Nurse or
Support Worker if the patient is low risk. The
Tool must be completed and retained as
part of an inpatient’s medical record but it is
more of an aide memoire for outpatients.

Keith Holdaway, the Human Resources
project manager, says: “Ensuring local
induction of both permanent and temporary
staff is important because new staff are
more likely to make mistakes than staff
who are familiar with the hospital and its
processes.

“In preparation for the NHS Litigation
Authority assessment, we ensured that
there were checklists in clinical areas for
the induction of new permanent staff.
“For new temporary staff, including Bank,
agency and locum staff, we introduced an
A6 card with key information and a checklist
for the person doing their induction to
cover.
“We supplied a log sheet with the A6 card,
to be completed by the manager, and sent
them to wards and departments together
because local induction must not only
happen but be proved to happen.
“There has been lots of positive feedback
and our task now is to consolidate the new
system for local induction and ensure it is
happening throughout the Trust.”

The Bigger Picture: The second in a series of ‘cut out and keep’
guides to NHS policy developments that you need to know about

NHS performance ratings
What’s new?

The Care Quality Commission (CQC), the
new health and social care regulator
which takes over from the Healthcare
Commission, the Commission for Social
Care Inspection and the Mental Health
Act Commission on 1 April, has set out
proposals to replace the current annual
NHS performance ratings with a new
system.

How will the current
performance ratings
system change?

The CQC is proposing to scrap the current
ratings for ‘Quality of services’ and ‘Use
of (financial) resources’—instead, the new
organisation will carry out reviews of NHS
hospitals as well as special reviews and
studies of aspects of health and social
care.

Why are the current
performance ratings
being scrapped?

Cynthia Bower, chief executive of the
Care Quality Commission, says: “Our
reviews will make sure people have
meaningful information about services
to help them make choices and exercise
greater control over their care. They will
also provide assurances about the safety
and quality of services.”

When will the new system
come into force?

The CQC is currently consulting on its
proposals—the consultation closes on
12 March and the CQC will then publish
its own response and agree its final
approach, before developing detailed
guidance for NHS hospitals.
For NHS hospitals, the CQC review
in 2009/10 will replace the annual
performance ratings. 2009/10 is
a transition year during which NHS
hospitals will need for the first time
to be registered under the Health and
Social Care Act 2008 by the time the
requirements come into force on 1 April
2010.

How do we perform
against the existing
performance ratings?

When the latest annual ratings were
published in October 2008, the Trust
achieved a maximum score of ‘Excellent’
for ‘Use of (financial) resources’ and a
score of ‘Good’ for ‘Quality of services’.

How can I find out more?

See w w w.c qc.org .uk for fur ther
information including the consultation
document.
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Focus on... Trust Strategy

Trust strategy

Focus on…

How can you
get involved
in business
planning?
T

he business planning process for
2009/10 started with a series of
staff workshops led by the Executive
team in December and January on
different aspects including strategy,
quality and safety, workforce and
finance.

The Trust has three key corporate
objectives for 2009/10 which all staff
need to be familiar with:
1. Improve patient safety and clinical
effectiveness
2. Improve the patient experience
3. Deliver excellence in teaching and
research
Directorate plans for 2009/10 should
prioritise delivery of these objectives
before undertaking other projects
or activities and for the first time
directorates are asked to explicitly work
to a three-year planning schedule.

T

his edition of Trust News focuses
on our stroke ser vices and
paediatrics because these two clinical
areas are the first to be subject to major
reviews.

We aim to be a specialist ‘hyper acute’
stroke unit and the acute hub for a new
paediatric surgical network in North
West London.

National strategy
• High Quality Care for All—Next
Stage Review was published by
the Department of Health in June
2008, summarising the findings of
a national review of the NHS led by
surgeon and government Health
Minister Lord Ara Darzi
• It focuses on a change of emphasis
from improving patient access—for
example, waiting time targets, A&E
waiting times and access to GP
services—to enhancing the quality
of patient care
• Quality is defined as patient safety,
patient experience incorporating
compassion, dignity and respect, and
effectiveness of treatment—it will
be measured using survival rates,
complication rates and measures
of clinical improvement
• In future it is likely that NHS trusts’
payments for procedures will depend
partly on meeting certain quality
standards

Pa
ed
ia
tri
cs

In addition, directorates are required
to demonstrate that they have involved
different staff groups in business
planning by holding inter-disciplinary
meetings with clinical, medical, support
and administrative staff—all staff are
encouraged to get involved in the
business planning process in their area
of the Trust.

How will major strategic changes
to the NHS affect you?
Regional strategy

Local strategy

• Healthcare for London: A Framework
for Action was published in July 2007
to provide a 10-year plan for the NHS
in London

• North West London PCTs have
published details of a tender process
to centralise specialist paediatric
services in North West London,
including neonatal and specialist
paediatric surgery and associated
specialties such as neonatal and
paediatric intensive care—the chosen
provider will become the acute hub for
a new paediatric surgical network

• It calls for the centralisation of specialised
care for some clinical specialties in major
acute or specialist hospitals and the
development of local hospitals to provide
less complex medicine, as well as less
emergency surgery and intensive care
• Healthcare for London is due to launch
a 13-week public consultation on acute
stroke services and major trauma
centres in late January
• We submitted a bid to be a specialist
‘hyper acute’ stroke unit which met
Healthcare for London’s criteria and we
are hopeful that our excellent reputation
for stroke services—rated 4th in London
and 6th in the UK by the most recent
national audit—means that our bid
receives serious consideration
• Healthcare for London said that three
bids for major trauma centres were
successful—King’s College Hospital,
The Royal London and St George’s
Tooting—and a second bidding process is
now underway to see how North West and
North Central London can be covered
• We will continue to be a trauma centre
and we will work with the major trauma
centre for our area of London, when it is
identified (major trauma is only 0.5-1.0%
of A&E attendances)

• Chelsea and Westminster has a proud
tradition of high quality specialist
paediatric services, putting us in a
good position to submit a strong bid
• We carry out almost all neonatal
surgery and most specialist paediatric
surgery in North West London
• Our Neonatal Intensive Care Unit
cares for more than 500 sick and
very premature babies every year
• At a later stage there will be a
Londonwide designation process for
HIV inpatient services, which we are
well placed to bid for because of our
reputation for high quality HIV care
• PCTs will continue to require us
to improve our efficiency by, for
example, reducing the number of
routine follow-up appointments

Children’s nurse
scoops top award

N

iamh Geoghegan, Paediatric
Continence and Stoma Nurse
Specialist, won a special award at the
prestigious NHS Champions Awards in
recognition of her outstanding care for
children and their families.
Almost 800 NHS staff in London were
nominated for the NHS Champions
Awards, run by the King’s Fund in
association with NHS London and
the Evening Standard—winners were
announced in December.
Lastminute.com founder Martha Lane
Fox presented Niamh with her award. The
internet entrepreneur’s own experience of
the NHS following a serious car accident
prompted her personal involvement.

Niamh Geoghegan (right) with Martha Lane Fox who presented her with a
special NHS Champions award for her care of children and their families

• We have submit ted a formal
expression of interest in bidding to
be the chosen provider—the deadline
for bids is likely to be mid-March

Consultant Paediatric Surgeon Simon
Clarke, who nominated Niamh, said:
“Niamh has worked tirelessly for the
children of west London for many years.
Continence is not the most glamorous

of nursing specialities but it is an area
which, if managed badly, can devastate
a child’s life.
“Niamh deserves this award not only for
working often beyond the call of duty but
also because of the positive feedback
that her patients have given over the
years, much of which she will brush off
as being all part of the job.”
Colette Murphy-Lucas, whose daughter
Demelza has been cared for by Niamh
since she was just a few months old,
said: “Niamh is an outstanding member
of staff who has taken wonderful care of
our daughter. She is diligent, determined
and works tirelessly with both parents
and children.
“Demelza has built up a real rapport with
Niamh and she continues to be a very
valuable asset to us as a family.”
Read more about Niamh on page 4.
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Patients praise Stroke Unit
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Former stroke sufferer
supports patients
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Focus on... Trust Strategy

Dick Goddard

“I suffered a stroke in a restaurant near
the hospital after visiting my brother on
a ward. My treatment in A&E and on
the Stroke Unit was excellent and I am
extremely grateful to everyone at Chelsea
and Westminster.

Amanda Pitt-Brown and Florence Joseph pictured on the Stroke Unit

A

manda Pitt-Brown knows only too well
the devastating impact that a stroke
can have on someone’s life.

health professionals on the team and
participates in a stroke patient group on
the ward.

She says: “I was only 33 when I had my
first stroke. It left me in a wheelchair and I
lost the power of speech. I have had three
more strokes since then and, although I
can now walk and speak, recovery is an
ongoing process.

Amanda explains: “It can be a huge shock
when patients leave hospital and go home,
especially if someone lives on their own
and they can’t even make themselves a
cup of tea.

“I wanted to give something back for all the
care that I have received and to provide a
voice for patients who often cannot speak
for themselves after they have suffered
a stroke.”

“I discovered through my own experience
that you can also lose a huge chunk of your
personality, what makes you who you are,
when you have a stroke and it can take
time to get that back, especially if you lose
the ability to speak.”

Amanda is now a Stroke Association
volunteer who offers support to patients
while they are on Nell Gwynne Ward, the
hospital’s dedicated Stroke Unit, and after
they are discharged home.

She says: “We provide a package of support
for stroke patients including emotional
support and timely information on issues
such as driving a car, benefits and other
everyday matters that are very important
for people after they suffer a stroke.
“We get to know the individual patient, their
carer and family, we listen to their concerns
and after the patient leaves hospital we
provide a follow-up service.
“Emotional support is very important after
someone suffers a stroke because people
have fears and concerns about the impact
that a stroke will have their on their lives.”
The Trust’s partnership with the Stroke
Association to provide this practical support
for patients strengthens our Stroke Unit’s
reputation as being among the best in the
country—we were ranked sixth out of 224
hospitals in England in the latest National
Sentinel Stroke Audit.

Pa
ed
ia
tri
cs

She answers questions, listens to patients
and carers, shares her experience with

Florence Joseph now spends one
morning a week on Nell Gwynne Ward as
Co-ordinator of the Stroke Association’s
Family and Carer Support Service, funded
by NHS Kensington and Chelsea (formerly
Kensington and Chelsea Primary Care
Trust).

“The care on the Stroke Unit was first
rate—I was seen by doctors, nurses,
physios, and occupational and speech
therapists so it felt like a real team
effort.”

Godfrey says
thank you for son’s
‘excellent’ care
S

ome of the hospital’s youngest
patients received surprise Christmas
presents thanks to a special fundraising
event organised by a grateful parent.
Godfrey Torto, whose son Jamare CharlesTorto is treated for sickle cell disease
at Chelsea and Westminster, held The
Toy Story charity party at top London
nightclub Paper in the week leading up
to Christmas.

recognition of their excellent treatment
of sickle cell patients.”
Trust staff including Alison Webster,
Hospital Play Manager, and colleagues
attended The Toy Story event.
Alison said: “I want to say a personal
thank you to Godfrey for the gifts that the
children on the wards received.”

Guests were asked to bring with them
gift-wrapped children’s toys which were
then donated to hospital patients.

The Toy Story event also aimed to raise
awareness of sickle cell disease which is
now the most common childhood genetic
condition in England:

Godfrey said: “I wanted to help Chelsea
and Westminster by putting a massive
smile on the faces of children who have
to spend time in hospital at Christmas, in

• Approximately 1 in 2,000 children born
in England have sickle cell disease
• There are 15,000 sufferers and
250,000 carriers nationally

18-month-old Sabina Khatun with her two
sisters and Christmas presents donated by
partygoers at The Toy Story charity party

Wendy Powell
“I was taken ill with a suspected stroke at
the Chelsea Flower Show and brought to
A&E at Chelsea and Westminster. I was
terrified but the staff were fantastic.
“My care on the Stroke Unit was amazing
and I wanted to stay here for treatment,
rather than be transferred to a hospital
closer to home, because this is a
specialist unit and the nursing staff in
particular are brilliant.”

Stroke factfile
• Our bid to be a specialist
‘hyper acute’ stroke unit
met Healthcare for London’s
criteria—public consultation on
stroke services in London is
due to start in late January
• Our Stroke Unit is ranked fourth
best in London and sixth best
in England by the National
Sentinel Stroke Audit
• Our stroke services have been
enhanced by the introduction
of stroke thrombolysis, a clotbusting treatment
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Construction at 56 Dean Street

56 Dean Street

B

Hand
hygiene
watch

uilding work at 56 Dean Street, the
Trust’s new flagship state-of-the-art
sexual health centre located in Soho, is
now entering the final stages.

Students from the Hampshire School present their cheque

School raises cash for sensory rooms

T

wo pupils from the Hampshire School
in South West London visited Neptune
Ward in November after helping to raise
£750 through fundraising activities at their
school. The pupils donated the money to
Chelsea and Westminster Hospital via the
Children’s Hospital Trust Fund which makes
donations towards medical and surgical
equipment for the paediatric areas of the
hospital.
Alison Webster, Hospital Play Manager,
said: “The pupils were able to see how
their donation was used to help develop
two cubicles into ‘Sensor y Rooms’
which contain special lighting effects, a

mirror ball, bubble tubes and fibre optic
products to create a relaxing and calming
environment.
“Sensory rooms are particularly helpful
for some of our longer term children with
chronic illness and disability. We would
like to develop similar resources in other
cubicles, as they are so beneficial in
helping to reduce stress for children and
their families.”
If you would like to make a donation to the
hospital via the Children’s Hospital Trust
Fund, please contact Charles Henderson
on 020 8746 8956.

Where clinical gets cuddly

The centre will offer the full complement of
sexual health and HIV care. The increased
space in the new building will mean a more
pleasant experience for patients and a
faster and more efficient patient journey.
Look out for further information in the next
edition of Trust News.

GP study day

G

Ps were invited to attend a free
paediatric study day at the Trust in
December. The event covered a broad
range of topics including paediatric
emergencies, asthma in children and
growth problems.
A total of 69 GPs attended with 83%
describing the event as excellent or good.
Feedback from GPs included “Excellent
course… all content of presentations was
relevant to GPs… Good day, well done!
Please continue every year!”
Another study day titled ‘Urology—Lunch
& Learn’ is currently being planned
for February 2009. GPs wishing to
register for this course should email
alex.prior@chelwest.nhs.uk.

S

tandards of hand hygiene in the
hospital are audited on a monthly
basis by infection control link professionals—nurses, therapists and other
staff who are responsible for infection
control in their ward or department.
November’s hand hygiene audit results
show average compliance across the
Trust of 76%, a small increase on 75%
in October and 74% in September.
Congratulations to staf f in the
Medical Day Unit, Fracture Clinic and
Outpatients 1 who all achieved 100%
compliance in November.
Staff and visitors are reminded to use
the alcohol hand gel that is available
at the entrance to all clinical areas in
the hospital.

Band 5 development programme

Staff show their diplomas
Teddy Bear Hospital

M

ore than 80 children aged six and
seven from St Faith’s and Ronald
Ross schools were invited to Chelsea and
Westminster Hospital in December to bring
in their ‘sick’ teddy bears for consultations
with the ‘teddy bear doctors’ played by
medical students from Imperial College.

Children move between different stations
where they are taught simple medical
facts and are able to experience different
scenarios that take place in a hospital such
as having an X-ray, having their heart rate
monitored, putting on bandages and being
given oxygen.

Mehreen Tahir and Constance Wou are
medical students at Imperial College and
act as programme directors for the Teddy
Bear Hospital (TBH). They explain why the
TBH is such an important project:

TBH has been running at medical schools
across the UK and internationally since
2000. The first TBH organised by Imperial
College students was in November 2006
and since then more than 1,000 teddy
bears have been diagnosed and treated
by enthusiastic teddy bear doctors.

“The Teddy Bear Hospital aims to reduce
‘white coat anxiety’ of children through
creative play and simple education and
through the experience of being in a
hospital without being ill. The medical
students also benefit by having the
opportunity to adapt their communication
skills to the younger patient.”

Constance says: “This is an excellent way
to capture the attention of young children
and we are eager to provide more local
schoolchildren with this fun, educational
and worthwhile experience.”

C

ertificates were presented to 12 staff
nurses who completed the Trust’s new
Band 5 development programme. Andrew
MacCallum, Director of Nursing, presented
them with their certificates at a recent
award ceremony.

skills, including presenting information to
others. I am already using this knowledge
to make my practice better for patients.
I’d recommend any Band 5 to take the
opportunity, and it could be developed for
other bands too.”

The staff, all of whom have been qualified
less than two years, undertook a six-month
programme. It focused on developing and
assessing their clinical skills, personal
development and professional working,
and tested their knowledge using a
comprehensive skills log as well as literacy
and numeracy tests, reflective pieces and
a clinical examination.

The nurses have been offered a further
six-month action plan to ensure they keep
their development going.

It was a demanding programme but the
students enjoyed the challenge. Titi Olu,
Staff Nurse on David Evans Ward, said:
“The programme has been challenging
and hard at times, but has really helped
me to develop my clinical and personal

The team which developed the programme
were Veronica Corben, Elaine Manderson,
Katy Moore and Mary Knight. Veronica said:
”I couldn’t have done it without the team. It’s
great credit to them, they worked incredibly
hard to develop and deliver the programme,
on top of their busy workload.”
The next programme will run from February.
More details are available from the Centre
for Professional Learning on x2480.
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C

ongratulations to Kerri-Ann Barnett,
HR Assistant, who is November’s
Employee of the Month. She was
nominated for being very patient, helpful,
efficient, cheerful and supportive.

The team of the month award goes to
the TB Nurse Specialists Lesley Ruta,
Yasmine Appleby, Sheena Basnayake
and their administrator Kirsty Money.

sis Team
Tuberculo

Kerri-A
nn B

arnett

They were nominated by a colleague
who said they had faced a challenge
this year with regards to a large
screening exercise but they managed
it professionally and are a credit to
the Trust.
Ian Leigh

Advanced Nurse
Specialist in A&E

Ian Leigh has joined the Workforce
Information Team in Human Resources
as Workforce Information Analyst. He
will be providing information about the
Trust’s workforce to a wide variety of
managers and staff. Previously, Ian
worked in the Trust’s Payroll department
as a Payroll Administrator.

J

ames Lovenduski joined the Trust in
November as Advanced Nurse Specialist
in A&E. His role will focus on alcohol-related
health issues and injuries that are seen in
A&E.
He is currently setting up a brief screening
and intervention service for hazardous,
harmful and dependent alcohol users. The
aim is to educate individuals and provide
assessments and referrals regarding alcohol
use and misuse.
His role also involves delivering training and
education for medical and nursing staff and
there is a research element to the post.

Theatres staff bid Dr Agnes Petrohai (centre) farewell

Farewell Dr Agnes Petrohai
S

taff from Theatres said a sad
goodbye to Anaesthetist Dr Agnes
Petrohai shortly before Christmas.
Dr Petrohai has worked for the Trust for
the last four years.

Jilly Hale, Nurse Manager Theatres,
said: “Her anaesthetic colleagues will
miss her unfailing good humour and the
surgical staff (orthopaedic surgeons in
particular) will miss her professional
approach to their operating lists.”

She was previously a pioneer in cardiac
anaesthesia in her home country of
Hungary.

Dr Petrohai bid farewell by cooking a
delicious Hungarian goulash for the
staff.

Patricia Dopheide

Sarah says: “Fraud costs the NHS
billions of pounds every year. By tackling
fraud we can release more money to
be spent on patient care.”

C

The poster profiled an audit undertaken
by the team to look at the number of
patients referred to Patricia who died in
their choice of environment—their Preferred
Place of Care—in line with national care
standards to support patient choice as
people approach the end of their life.
Catherine Gillespie, Macmillan Lead Nurse
for Cancer and Palliative Care, said: “The
audit found that two out of three patients
want to be at home when they die and
the Preferred Place of Care was achieved
for 91% of all patients who expressed a
preference.
“The judges were impressed by and praised
both the presentation and the content of
the poster.“

Sarah Kabirat of ParkHill is the Trust’s
new Local Counter Fraud Specialist.
Sarah, who is assisted by Arti Patil,
replaces Ivan Cuttill in this role.
Sarah and Arti will work with the Trust
to develop a culture in which staff feel
confident to report fraud and where
potential fraudsters are deterred.

Patricia wins
poster prize
ongratulations to Patricia Dopheide,
Macmillan C linic al Sp e ciali s t
Occupational Therapist, who was awarded
first prize for a poster presentation at the
Pan London End of Life Care conference
in November.

Sarah Kabirat

ke
Chris Lu

Ber tha Moron

Learners’ Achievement Awards

T

he Learning Resource Centre held
a Learners’ Achievement Awards
Ceremony in December to celebrate 161
members of staff at the Trust who have
achieved a recognised qualification.

Two special awards were also presented
to Chris Luke, Medical Records
Administrator, who received the Learner
of the Year award and Bertha Moron,
Senior Information Analyst, who received
the e-Learner of the Year award.
Kim Hamnett, Learning & Development
Adviser, said: “Chris was nominated
because, despite several major
personal and family problems over the

last six months, he still managed to
complete his NVQ level 3 in Information
Technology whilst also doing a part-time
degree course in archaeology.”
Bertha has completed 50 e-learning
programmes in the last three months,
most of which was done in her own
time. Three years ago she was a Band 2
receptionist and progressed to a Band
4 administrator. She then became a
Band 5 co-ordinator for Women’s
Services and is now a Band 6 Senior
Information Analyst.
Well done to Chris and Bertha and all
the other learners.

Please contact Sarah or Arti if you want
to know more about how to prevent
fraud in the Trust, if you would like
counter fraud awareness training for
your team, or if you have a genuine
concern that fraud is taking place in
the Trust.
If you have a concern, any information
you provide will be treated in the
strictest confidence and you can even
provide information anonymously if you
prefer.
Local Counter Fraud Specialist
contact details:
• Sarah Kabirat can be contacted on
020 8869 7459, 07979 243 701 or
email sarah.kabirat@parkhill.org.uk
or sarahkabirat@nhs.net
• Arti Patil can be contacted on
020 8869 7461, 07795 044 114
or email arti.patil@parkhill.org.uk
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Christmas 2008
<- Best Decorated Ward
(clockwise from top)

1st prize
Therapies Department
2nd prize
Saturn Ward
3rd prize
Thomas Macaulay Ward

Starlight
Christmas Party
Children enjoyed
visiting Santa in his
grotto, face painting
and Charlie Valentino
the clown at this
year’s Starlight party

Paediatrics Christmas Events
Christmas events organised in children’s
outpatients included a magician, balloon
modelling, face painting and a Christmas
carols sing-along session with Hannah
(top left), a former patient, on guitar

Christmas Fair
Gifts galore at The Friends of
the Chelsea & Westminster
Hospital Christmas Fair

Chelsea footballers
visit paediatrics
Chelsea football players
including John Terry, Ashley
Cole and Didier Drogba
visited the children’s wards
at Chelsea and Westminster
Hospital to spread a
little festive cheer

trustnews
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Christmas Cheer Awards Hospital
Business sponsors
A big thank you to Trust Directors, who
each made a monetary contribution
to enable the Trust to buy as many
prizes as possible, and the following
Trust contractors, local businesses and
companies that sponsored the awards
through either gifts or cash donations:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Balfour Beatty
Blacks/Millets
Convatec
David Lloyd
Draeger
Flag Communications
Haden Building Management
ISS Mediclean
Oddono’s Gelati
Open Door Promotions
SOMA
Urgo Ltd
Vingt-Quatre Restaurant
Wimbledon Racquets
and Fitness Club

Winners
Team

• Housekeepers, David Erskine Ward

Individual staff

•
•
•
•
•
•
•
•
•
•
•

Tracey Dowling
Shakun Chavan
Sam Noriahmed
Grace Carter-Allen
Lamya Bouhali
Michelle Hersey
Snehal Salgarkar
Dr Chris Scott
Darren Murphy
Jason Tatlock
Samantha McMahon

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Sarah Dixon
Alec Coleman
Jonathan Cecil
Sharon Connell
Dr Dimitrios Nikolaou
Veronica Corben
Karen Paddison
David Payne
Wesley Gentle
Tori Keeble
Dr Sam Kaddoura
Tina Thompson
Sarah Buckland
Omar Abdelrahman
Maria Amores
Robert Post
Mark Bristow
Peter Downes
Kate Shaw
Lynn Dayking
Louise Trewhella
Dr Rachael Jones
Lisa Fuller
Janet Weatherall
Ann Cameron
Charlene Calder
Millie Powell
Hilary Gough
Jo Athanassiou
Dr Yohan Samarasinghe
Geetha Jegatheesan
Patricia Small
Fiona Morse
Marjaana Vanska
Gary Bellars
Mark Speight

Other nominated staff
For a list of other nominated staff and
teams visit the Seasonal folder in the
Press & PR section of the intranet.

Arts
H

ospital Arts, part of Chelsea and
Westminster Health Charity, have
commissioned a series of works of art for
the John Hunter Clinic for Sexual Health in
St Stephen’s Centre.

Photograph by Carl Marshall

A series of colour textile pieces by artist
Lara Hailey are displayed in the reception
and waiting area of the clinic, as well as in
consulting and treatment rooms.
They are accompanied by a number of
London scenes by photographer Carl
Marshall, hanging in the clinic corridors.
All the artworks were funded from the
proceeds of an auction organized by
Hospital Arts in late 2007.
For more information about Hospital Arts,
please contact Katherine Mellor or Lea
Guzzo on x6617.

Textile art by Lara Hailey

Chinese health delegation visits Trust

T

he Trust’s Cancer Services team hosted
a delegation from China’s Ministry of
Health in December. The tour was organised
by the Department of Health (DH) as part of
the UK-China Partners in Health Innovation
(PiHI) programme which aims to showcase
innovative healthcare in the UK.

The Cancer team was identified as one
of the leading providers of cancer care
in London by the DH and was asked to
describe how cancer care is administered
and performance monitored.

Andrew MacCallum, Director of Nursing,
and Dominic Clarke, Cancer Services
Manager, supervised the visit.
The visit included presentations from
Professor Mark Bower (Lead Cancer
Clinician), Dr Sarah Cox (Lead Palliative
Care Consultant) and Catherine Gillespie
(Lead Cancer Nurse).
The presentations were followed by a short
tour of the hospital taking in the Pharmacy
and the Treatment Centre.

Have your say and win a prize
Trust News survey

Trust News

We want to find out what you think
of Trust News—and how you find out
about what’s going on in the Trust and
information that is relevant to your job.

How do you rate Trust News as a staff
magazine?

Your views will help us to improve the
content of Trust News and our internal
communications. The survey should only
take a few minutes to fill in and you will
be entered into a prize draw.
Please send completed surveys by
Friday 13 February via internal mail
to the Communications Department,
Management 1, Lower Ground Floor, or
fax to x6539.
Thank you for your help and remember
we are always on the look out for Trust
News story ideas so please feel free
to contact us on x6829 or by email to
claire.kennedy@chelwest.nhs.uk.

About you

(You can complete the survey anonymously but, if you would like to be entered
into the prize draw, please complete the
information below)

excellent
good
average
poor

The newsletter looks:
well-balanced
too cluttered
too empty

all of it
most of it
about half of it
hardly any of it
How do you receive Trust News?

_________________________________

Do you have any other comments on the
photography and design?

_________________________________

_________________________________

Is it difficult to get hold of a copy?

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

If yes, where should it be displayed so it’s
easier to get hold of a copy?

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

Current A3 size of newsletter:

_________________________________

_________________________________

_________________________________

_________________________________

How often do you read Trust News?

_________________________________

name: ____________________________
department:_______________________

Design and layout:

tel extension:_ _____________________

good
average
poor

How much of Trust News do you usually
read?

display racks
internal mail
from manager/colleagues
staff room

How do you rate the layout and design
of Trust News:

like
don’t like 		

job role:___________________________

Photography:

good
average
poor

every issue
every few issues
once or twice a year
seldom/never

yes
no

_________________________________
_________________________________
continued overleaf...

page 12

trustnews

January/February 2009

Staff news

Norman Waterhouse speaks
at the tribute to Martin Kelly

Tribute to
Martin Kelly
M

artin Kelly, a Consultant Craniofacial Surgeon at the Trust, died
suddenly in May 2008. Friends and
colleagues of Martin were invited
to attend an event in December to
celebrate his life and work.
Norman Waterhouse, a consultant
colleague of Martin Kelly, gave a
speech saying it was a tragic loss.
He said Martin was a gifted and
dedicated surgeon who will be missed
by colleagues.
A condolence book were available
for friends and colleagues to leave
messages.

Healthcare Scientist
wins national award

The Queen at Buckingham Palace in
November in recognition of his services
to healthcare.

Don Henderson, Consultant Clinical
Scientist in the Immunology Department
of Imperial College Healthcare NHS Trust
based at Chelsea and Westminster,
received the Chief Scientific Officer’s
prestigious Healthcare Science
Ambassadors of the Year Award in
November.

The Queen hosted the event as part of the
NHS 60th birthday celebrations, and it was
attended by a wide variety of healthcare
professionals, from administrative staff
to consultants.

He accepted the award on behalf of the
Annual Schools Science Conference team
which includes healthcare professionals
from many NHS trusts in London.
Don said: “The conferences aim to inspire,
enthuse and stimulate secondary school
students to study science.
“They provide an informal setting for
students to meet scientists, learn what they
do and what excites them about science,
and give them hands-on experience of
science to demonstrate the importance
of science in health.
“The conferences showcase careers that
are open to those who study science and
demonstrate that the NHS is about much
more than just doctors and nurses.”

Stephen meets
the Queen at NHS
60 celebration
Stephen Sandford, Head of Paediatric
Music Therapy at the Cheyne Child
Development Service, was invited to
attend a reception given by Her Majesty

What do you like about Trust News?

Do you have any ideas about how we
could improve Trust News? (please
specify)

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

...continued from previous page

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________
What don’t you like about Trust News?

_________________________________
_________________________________

_________________________________

General communication

_________________________________

How do you find out what is going on in
the Trust? (please tick any boxes that
apply)

_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________

Trust News
Daily Noticeboard email
email
intranet
Team Briefing
team meetings
discussion with your manager
noticeboards
union/staffside reps or meetings
word of mouth/colleagues
other (please specify)

Stephen said: “A great deal of careful
thought had obviously gone into this
special event given the very wide spread
of professionals from all areas of health
across the UK which were represented.
“I am delighted that Therapy Services at
Chelsea and Westminster were highlighted.
When I told The Queen where I worked, she
said ‘Oh yes, I opened that!’”
Susan Hay, Paediatric Therapy Lead,
said: “This is well deserved recognition of
Stephen’s commitment and contribution to
making Chelsea and Westminster’s music
therapy service a leader in working with
children and families.”

trustnews
If you have a story idea or article for the
next edition of Trust News please contact
Claire Kennedy by 6 February 2009.

Camille
Hair Design

2nd Floor, Lift Bank D

Opening hours

Tue - Fri: 10am - 5:30pm
Sat: 10am - 4pm
Evening appointment by
prior arrangement

10% discount to staff upon
production of valid ID badge

Call x8681

020 8746 8681 externally

Editorial Team
Editor: Claire Kennedy x6829
claire.kennedy@chelwest.nhs.uk
Designer: George Vasilopoulos x2767
george.vasilopoulos@chelwest.nhs.uk

Trust News is written and designed
in-house and printed by Blackmore
(www.blackmore.co.uk).
©2009 Chelsea and Westminster Hospital
NHS Foundation Trust.

How easy do you find it to get information
about what’s going on in the Trust?
very easy
fairly easy
neither easy or difficult
fairly difficult
very difficult

Team Briefing
Team Briefing is emailed around the Trust
every month and should be discussed
with you by your manager—how often
does your manager discuss it with you?
every month
sometimes
rarely
never
Do you think Team Briefing is:
too short
just right
too long
How would you rate the overall readability
of Team Briefing (in terms of font (type)
size, layout etc)?
very easy to read
quite easy to read
not very easy to read

Daily Noticeboard email
The Daily Noticeboard is emailed to all
staff in the Trust. Do you think the Daily
Noticeboard is:
too short
just right
too long

Cert no. TT-COC-002340

How would you rate the overall readability
of the Daily Noticeboard (in terms of font
(type) size, layout etc)?
very easy to read
quite easy to read
not very easy to read
Do you have any ideas about how the
Trust’s internal communications could
be improved?
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
_________________________________
We are running a series of focus groups/
workshops (with refreshments) in the
Gleeson Lecture Theatre on Trust News
and other internal communications:
• Friday 20 February, 8-9am & 12-1pm
• Monday 23 February, 5-6pm
If you are interested in taking part, please
email claire.kennedy@chelwest.nhs.uk
with your preferred date and time.

