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The Christmas Cheer Awards 
are back—this is your chance 

to celebrate the contribution of 
an individual member of staff 
to Chelsea and Westminster by 
nominating them for an award.

By nominating a colleague, you can publicly 
thank them for their contribution to the life 
of the Trust and patient care. 

These annual awards aim to recognise 
staff and volunteers who bring a cheerful, 
positive attitude to their work. 

Last year’s Christmas Cheer Awards were 
the most successful ever—a record 320 
nominations were received and 48 winners 
were chosen. 

This year we are again seeking to 
recognise staff who exemplify Chelsea 
and Westminster’s recent achievements 
including our ratings of ‘Excellent’ for 
both quality of services and financial 
management in the Care Quali t y 
Commission’s annual NHS performance 
ratings.

The deadline for nominations is Friday 11 
December at 3pm—a nomination form is 
included on the back page of this edition 
of Trust News or you can print off a copy 
from the intranet.

Chief Executive Heather Lawrence will 
hand out awards and prizes at a special 
ceremony at 3pm on Thursday 17 
December in the Academic Atrium.

Last year’s individual winners included 
Tracey Dowling, Social Paediatric Officer 
in Community Paediatrics, who was 
nominated by no less than 30 of her 
colleagues while the team award went to 
three housekeeping staff on David Erskine 
Ward.

We are also running the Best Decorated 
Ward competition—cash prizes of £100, 
£75 and £50 are on offer to the best 
decorated wards, departments or units 
thanks to generous funding from the 
Friends of Chelsea and Westminster 
Hospital. 

The deadline for entries is Tuesday 15 
December at 12 noon—a nomination form 
is included on the back page of this edition 

of Trust News or you can print off a copy 
from the intranet.

A panel of judges will visit areas that enter 
the Best Decorated Ward competition on 
the morning of Thursday 17 December—see 
publicity in the hospital nearer the time for 
full details.

Don’t miss out on all the festive events 
taking place in and around the hospital this 
month—see the back page of this edition 
of Trust News for this year’s Christmas 
programme.

This is the last edition of Trust 
News in 2009—the first edition 
of 2010 will be a joint January/
February publication

Patient Patricia Rowley had the honour 
of unveiling a plaque to officially open 

the Fry Surgical Admission Lounge at a 
ceremony held on 30 October.
 
Patricia was invited back to Chelsea and 
Westminster to open the new lounge, after 
she participated in a ‘dry run’ of the facility 
in August, which was organised to stress-
test the new facility to help identify any 
issues that needed to be addressed before 
it became fully operational.
 
Also attending the event were surgical 
patient John Battey and his wife Anne, who 
also took part in the dry run and travelled 
from their home in Lincolnshire to attend 
the official opening.

Holly Ashforth, Clinical Nurse Lead for 
Surgery, said: “We were honoured that 
they came back to see the new admission 
lounge now that it is finished. It was in a 
very temporary state when they took part 
in the dry run.
 

“Their input, as well as that of the other 
patients who took part, was invaluable and 
enabled us to identify a few minor issues 
prior to the official opening.
 

“Most importantly though, their feedback 
helped to confirm that we were doing the 
right thing and revealed just how much 
the new lounge will contribute to a positive 
patient experience.”

Season’s 
greetings 

to 
everyone 
and best 

wishes for 
2010

Christmas Cheer Awards

Staff and patients celebrate opening of admission lounge

The winners of last year’s Christmas Cheer Awards

Patricia Rowley with Holly Ashforth, 
Clinical Nurse Lead for Surgery
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Dates Heather’s view by Heather Lawrence, Chief Executive

Open Day 2010
Next year’s hospital Open Day will be 
held from 11am–3pm on Saturday 8 
May—almost 1,500 people attended this 
year’s Open Day.

Details of how wards, teams and 
departments can get involved in Open Day 
2010 will be available in the new year.

See the ‘Open Day’ link in the ‘About Us’ 
section of www.chelwest.nhs.uk for news 
items and a photo gallery from this year’s 
Open Day.

Team Briefing dates 2010 
Dates have been confirmed for the next 
12 months for the monthly face-to-face 
Team Briefing sessions with Chief Executive 
Heather Lawrence and the rest of the 
Executive team.

Team Briefing will be held at 9am on the 
first Friday each month except in January 
and April when it will be on the second 
Friday due to Bank Holidays. Confirmed 
dates for 2010 are as follows:

• 8 January
• 5 February
• 5 March
• 9 April
• 7 May
• 4 June
• 2 July
• 6 August
• 3 September
• 1 October
• 5 November
• 3 December

Team Briefing is an opportunity for staff 
to hear about the latest developments 
in the Trust. Directorates should ensure 
that appropriate staff attend to ensure an 
effective communication cascade of Team 
Briefing in the Trust.

Did you know that 25,000 people 
visit the Trust’s official website www.

chelwest.nhs.uk every month?

It is an important way of communicating 
with patients, their relatives, and also staff 
who may be interested in coming to work 
at Chelsea and Westminster.

Maintaining and improving the website is a 
major priority for the Trust and so a Website 
Development Steering Group has been set 
up to drive these improvements, with staff 
representatives from all over the Trust.

We are are on the lookout for staff who 
are interested in becoming ‘web editors’ 
of their department or specialty’s pages 
on the Trust website—you could develop 
your skills, help market your area of the 
Trust to patients and GPs, and benefit from 
free training.

In return you will be expected to ensure 
that information included in your pages 
on the Trust website is kept up-to-date, 
working closely with the Communications 
Department whose staff approve any 
changes before they go live on the site.

If you are interested in becoming a 
‘web editor’, contact Matt Akid (Head of 
Communications) on x56828 or via Trust 
email to find out more.

Web
Watch

T hank you to all staff who attended one 
of my briefings held last month. It was 

encouraging to see so many people taking 
an active interest in the future of Chelsea 
and Westminster and I hope you found it 
beneficial to hear about the environment in 
which we’re working and what impact this 
is likely to have on us in the future.

However, while we spend much of our 
time looking forward and planning for the 
future, it’s easy to forget how much we 
have already achieved.

Most of us, myself included, are too busy 
working on the next project to reflect on 
the ones we’ve finished.

This is the time of year when we often look 
back over what’s happened in the last 12 
months and in this edition of Trust News 
you’ll find a fantastic review of Chelsea and 
Westminster’s highlights of 2009.

I hope you also take the time to reflect on 
your own highlights from this year.

With Christmas just around the corner, it 
also means that the annual Christmas 
Cheer Awards are imminent. These awards 
have really grown in size and popularity 
over the past few years and I personally 
enjoy the opportunity to recognise staff 
members who have a positive attitude to 
their work.

It makes such a difference to our patients 
to be greeted by staff who are happy and 
welcoming and feedback consistently 
shows that staff attitude has a huge impact 
on the overall patient experience. 

Nominations are now open and I encourage 
you to think about putting your colleagues 
forward for consideration.

Finally, I would like to wish everyone a 
Happy Christmas and a peaceful and 
prosperous New Year. For those of you who 
are working over the festive period I know 
you will do your best to make sure that our 
patients who have to spend Christmas with 
us have as pleasant a time as possible.

56 Dean Street shortlisted for top design award

The stylish surroundings of 56 
Dean Street, the Trust’s HIV and 
sexual health centre in Soho

trustnewspage 2 December 2009

Instant feedback
Each month Trust News features a 
round-up of the instant patient feedback 
item on the Daily Noticeboard email bulletin 
to help make staff aware of what patients 
are saying about the hospital. 

During the past month, the Trust has 
received excellent feedback about the 
staff and services at 56 Dean Street, the 
efficient and friendly patient transport 
services and our Patient Hotel.

Feedback has suggested that we can 
improve the plastics hand dressing clinic 
by ensuring patients have a booked 
appointment before they are directed to 
the unit.

Patients also raised concerns about the 
waiting time in Phlebotomy and suggested 
that communication could also be improved, 
in particular ensuring that voicemail 
messages are returned promptly. 

Letter of the month
The M-PALS service receives hundreds 
of letters from patients praising the care 
and service they received at Chelsea and 
Westminster. Each month Trust News will 
feature one of those letters to help share 
this positive feedback.

If you have had a positive experience and 
would like to share your views, please fill in 
a comment card or write a letter and hand 
it in to the M-PALS office, located on the 
Ground Floor.

What do patients say about 
Chelsea and Westminster?

Hand
hygiene
watch
Each month Infection Control Link 

Professionals—nurses, therapists and 
other staff who are responsible for infection 
control in their area of the hospital—audit 
the standards of hand hygiene throughout 
the Trust.

The Trust had a compliance rate of 82% 
during the month of October, which was an 
improvement on 80% in September.

A number of clinical areas achieved a 100% 
compliance rate:

• Thomas Macaulay Ward
• Paediatric Theatres
• Preoperative Assessment Centre
• Endoscopy
• Medical Day Unit
• Fracture Clinic
• Outpatients 1
• Outpatients 4

Staff and visitors are reminded that alcohol 
hand get is widely available throughout 
the Trust, including at the entrance to all 
clinical areas.

“Earlier this month I had occasion to visit your Trust’s 56 Dean Street Sexual Health Clinic and I wanted to congratulate you on my experience of this most excellent facility.
“The staff I encountered were simply excellent and the environment within the clinic was also of an equally high standard. All those involved with the clinic are to be highly commended.“Much criticism is often levelled at the NHS, much of it unfair, not least when such excellent facility as the Dean Street clinic exist.“Thank you for taking such a professional, proactive and innovative approach to sexual health.”

—AB

56 Dean Street, the Trust’s HIV and 
sexual health centre in Soho, is in 

the running to win a top international design 
award.

The centre, which opened to patients in 
March this year, has been shortlisted in the 
public sector category of the FX International 
Interior Design Awards 2009.

56 Dean Street has proved popular with 
patients—there has been a 36% increase 
in patient numbers at 56 Dean Street from 
1 April–31 October compared to the same 
period last year when services were still 
based at the Victoria Clinic in the South 
Westminster Centre.

The award entry was co-ordinated by the 
Trust’s partners, Area Sq, who worked with 

clinical staff and other key stakeholders 
including patients to create a state-of-
the-art environment at 56 Dean Street.

Winners of the awards, which are organised 
by FX magazine, were due to be announced 
on 24 November—just after Trust News 
went to press.

Quick Fact

In October, 3,476 patients were seen 
at 56 Dean Street—this represents a 
47% increase compared to October 
2008 when services were still based 
at the Victoria Clinic. 56 Dean Street’s 
location brings its services closer to 
patients who most use the centre.
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second
interview

Louise Starkey
Executive Assistant to the Chief Executive and the Chairman

Meet the Team: Reception

They are the first point of contact for 
the hundreds of patients who come 

through the front doors of Chelsea and 
Westminster Hospital every day and they 
know the layout of the hospital like the 
backs of their hands. 

They control more than 250 keys, manage 
more than 1,000 bleeps and provide 
information and assistance to more than 
3,000 staff who work in the hospital. And 
they do it all with a smile on their face.

It’s not easy managing any reception 
desk but as the ‘face’ of one of London’s 
busiest hospitals, the small reception 
team at Chelsea and Westminster have 
a challenging job which often goes 
unrecognised. 

Security Manager Trevor Post said: “The 
main focus for the reception team is to 
ensure that patients, relatives and members 
of the public are given correct directions to 
the clinic or ward area that they’re looking 
for. This may include carrying out up to 100 
patient searches on the patient information 
system every day.

“They also answer hundreds of phone calls 
each week and look after the day-to-day 
running of the car park so it can be 
quite frantic with so many competing 
demands.”

However, while it may seem that much 
of the team’s attention is focused on 
very practical and logistical tasks, Trevor 
believes it is their genuine desire to make 
a positive difference for patients and their 
families that has the biggest impact.

Trevor said: “Kate, Evelina and the 
outstanding volunteers who support them  
go though a rollercoaster of emotions on 
a daily basis.

“They often have to deal with patients and 
relatives who are understandably anxious 
about coming to hospital and it is a genuine 
skill to be able to manage any queries or 
concerns sensitively and swiftly.

“They will often go beyond the call of duty by 
escorting hearing or sight-impaired patients 
to their appointment, as well as assisting 
those who have a fear of lifts and need 
to use the stairs. They also ensure the 

patients who choose to stay in the Patient 
Hotel have the best experience possible.

“Importantly, they’re also here to support 
every member of staff, many of whom have 
busy and stressful jobs and require help 
from time to time.

“Another key member of the team is 
Kayleigh Peieri who manages the Transport 
Desk and co-ordinates all of the transport 
and courier requirements for the Trust.”

However, Chelsea and Westminster’s 
reception desk is also supported by a 
dedicated team of volunteers, some of 
whom have been volunteering for more 
than 10 years.

Trevor said: “We wouldn’t be able to provide 
such a high level of service to patients, the 
public and staff without the support of our 
volunteers.

“They willingly give their time to help out on 
the front desk and they are an invaluable 
source of information and assistance.

“The whole reception team is always positive 
and they have a genuine passion for their 
job, which goes some way to explaining why 
they will always go the extra mile for the 
people they come into contact with.”

Who’s who in Reception

Main Reception (x58998/x58999)
• Evelina Aizpure 
• Kate Rodrigues Da Silva

Transport Desk (x58044)
• Kayleigh Pieri

Volunteers
• Anthony Fraser-Garrington
• Diana Davies
• Juliette Spiller
• Kathleen Rawes
• Sheila Tully
• Virginia Llewellyn
• Anna Nalewajko
• Oliver Nickalls
• Gordon Hillhouse
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If you could choose a different 
career what would you have done?
My friends would say a Private Investigator 
because I am so nosey but I would say a 
musician!

How do you relax?
I enjoy a good read and a glass of red as 
much as the next person but I also spend 
a lot of my spare time at the gym.

What is your favourite website?
This changes regularly but today 
toptable.co.uk (looking for a few restau-
rants), yesterday asos.com (shopping!) and 
tomorrow hotmail.co.uk (need to catch up 
on personal emails).

What is the best piece of advice 
you have ever been given?
From my mum... “Strivers achieve what 
dreamers believe. If you put your mind to 
it, you can do it. Be careful what you wish 
for because you might get it. Listen to me, 
I’ve been through it already and before you 
do anything life-changing, call me!” ...my 
mum has a lot to say!

What superpower would you 
like to have and why?
Invisibility—back to being nosey again!

What motto do you live by?
Help if you can and with a good heart and 
smile! Oh and whatever my mum said 
above!

Reception staff Evelina Aizpure 
and Kate Rodrigues Da Silva (front) 
with Head of Security Trevor Post, 
Security Officer Omar Abdelrahman 
and Volunteer Virginia Llewellyn
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I n January the Trust announced that it 
had established a new education and 

research partnership with the Florence 
Nightingale School of Nursing and 
Midwifery at King’s College London and 
the Faculty of Health at London South Bank 
University.

This would enable undergraduate 
nursing and midwifery students from 
both universities to undertake clinical 
placements at Chelsea and Westminster 
as well as at the Royal Marsden and Royal 
Brompton hospitals on Fulham Road.

Over time the partnership aims to develop 
and strengthen the role of nursing and 
midwifery research at Chelsea and 
Westminster.

Director of Nursing Andrew MacCallum said: 
“Education and research is an essential 
part of how Chelsea and Westminster 
works to provide excellent services and 
compassionate care for patients.”

January

New nursing 
partnership 
unveiled

A couple whose baby son lost his 
brave fight for life in the Neonatal 

Intensive Care Unit (NICU) at Chelsea 
and Westminster presented a cheque for 
£10,000 to the unit to thank the staff who 
cared for him.

Sadly Harvey only lived for one day because 
he was born with such severe medical 
problems but his parents, Jade Graham 
and Mark Brough-Lisle, had nothing but 
praise for the staff who looked after him 
in NICU.

Jade said: “They fought so hard for Harvey 
while he was alive and we wanted to raise 
money to show how grateful we were.”

Jade and Mark returned to NICU on 12 
February 2009, which would have been 
Harvey’s second birthday, to hand over 
their cheque.

Jade and Mark are pictured above with 
baby daughter Amelia and family friend 
Simon Tring.

56 Dean Street 
opens its doors

The Trust’s new state-of-the-art HIV 
and sexual health centre—56 Dean 

Street—opened its doors to patients on 
Monday 2 March.

Dr Alan McOwan, Service Director at 56 
Dean Street, said: “Our aim was to create 
a space that will stand the test of time and 
a centre that moves firmly away from the 
sterile and dull environments that are all 
too often associated with sexual health 
clinics and services.

“The colours, finishes and quality of 
materials and furnishings have created 
an inviting, comfortable, reassuring and 
stylish environment. 

“56 Dean Street provides a fantastic 
opportunity for us to improve the sexual 
health of people in Soho.”

Physio shortlisted 
for award

Denise Watson, Paediatric Orthopaedic 
Physiotherapy Practitioner at Chelsea 

and Westminster, was shortlisted for a 
News of the World Children’s Champion 
Award.

She leads the Ponseti team at Chelsea 
and Westminster which treats children 
born with clubfoot.

The Ponseti method provides an alternative 
to major surgery to treat children born with 
this condition.

Denise was nominated by Deborah Wiggs, 
the mother of one of her patients, who said: 

“Denise has helped my son so much. He is 
on a long road to recovery but without her 
my son would not be able to walk.

“She really is one of a kind.”

Andrew MacCallum, 
Director of Nursing

February

Parents donate money to NICU

March

April

DVDs to help 
children prepare for 
hospital

Two DVDs for children and young people 
to watch before they come to hospital 

to show them a little of what to expect 
and help them prepare for their visit were 
launched in April.

They are now sent to all children prior to 
their planned inpatient treatment and are 
available to download from the Trust’s 
website.

Alison Webster, Chelsea and Westminster 
Hospital’s Play Manager at the time of 
the launch, said: “Two DVDs have been 
developed, one for children under 10 
years of age and a different version for 
the over 10s, to ensure the information is 
appropriate for the age of the audience.

“It’s the first time the Trust has embarked on 
a project like this but the DVDs will be a
great tool for parents to use when they’re 
preparing their child to come to hospital 
and might even answer questions they 
themselves have.”

Children’s services 
expansion plans 
unveiled

The Trust submitted an application 
for planning permission to build an 

extension to create a brand new centre 
for children’s services—see above an 
architect’s impression of the extension 
viewed from Netherton Grove.

The plans were approved by the Royal 
Borough of Kensington & Chelsea later 
in the year.

Mr Simon Eccles, Chief of Paediatrics, 
said: “The new building will provide us with 
enough space to develop a new paediatric 
theatre suite with four theatres.

“We are really  exci ted about the 
development of our new centre for 
children’s services and the benefits that 
it will deliver to the children and young 
people we care for and their families.”
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2009 h a s  b e e n 
a busy and 

unpredictable year at Chelsea 
and Westminster—everything 
from February’s snowstorms 
to the swine flu pandemic.

But despite these unexpected 
challenges, it has also been 
a successful and exciting 
year during which we have 
not only maintained but also 
improved the quality of care 
for patients thanks to the hard 
work and professionalism of 
staff—earning an Excellent 
rating for our services from the 
Care Quality Commission.

In the year’s final edition 
of Trust News we look back 
at some of the highlights of 
2009.

Snow Heroes honoured

L ondon’s heaviest snowfall in almost 
20 years may have stopped the 

capital’s buses in their tracks but Chelsea 
and Westminster maintained urgent 
and emergency services thanks to the 
determination and dedication of staff.

Many Trust staff literally ‘went the extra 
mile’ to make it to work on Monday 2 

February despite the adverse weather 
conditions.

Although London’s transport infrastructure 
ground to a virtual standstill in the snow, 
20 babies were delivered, 210 patients 
were treated in the Emergency Department 
and 19 emergency operations were carried 
out.

A special one-off competition for staff— 
the Snow Hero Awards—celebrated the 
huge efforts that many staff made to care 
for patients. Staff were invited to nominate 
colleagues who they felt deserved to be 
recognised publicly for their contribution.

Pictured above with Deputy Chief Executive 
Amanda Pritchard are the three winners, Dr 
Vasilis Constantinides who walked all the 
way from St John’s Wood to the hospital, 
Sister Vashni Scantlebury who not only 
made it into work but also bought breakfast 
for all the night staff on her ward, and 
Finance Manager Ieuan Marks who braved 
a three-hour journey to the hospital.
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Singer opens new 
private maternity 
unit

S inger Sophie Ellis-Bextor opened 
The Kensington Wing—our newly 

expanded and revamped private maternity 
unit—during the hospital’s Open Day on 
Saturday 9 May.

She gave birth to her second son, Kit, at 
the hospital in February by emergency 
Caesarean nine weeks early after doctors 
discovered she was suffering from the 
potentially life-threatening pregnancy 
condition pre-eclampsia.

Kit was born weighing just 2lb 6oz and 
spent a week being cared for in the 

hospital’s Neonatal Intensive Care Unit 
before he was able to go home.

Sophie said: “I was delighted to accept 
an invitation to come back to the hospital 
to officially open The Kensington Wing as 
a way of saying thank you to the doctors, 
midwives and all the other staff who have 
cared for me and my family.

 “I am extremely grateful to all the staff at 
Chelsea and Westminster for everything 
that they have done for us.”

Health Minister 
opens new sexual 
health centre

O ur new state-of-the-art sexual health 
centre at 56 Dean Street, Soho, was 

officially opened by Health Minister Lord 
Darzi, Parliamentary Under Secretary of 
State at the Department of Health, on 
Tuesday 12 May.

Lord Darzi said: “Across the country the 
NHS is investing considerable resources to 
create state-of-the-art premises designed 
with the needs of the patient at their heart. 
56 Dean Street is an impressive example 
of this.”

Children’s nurse 
wins top award

L in Graham-Ray, Nurse Consultant for 
Looked-After Children, won the Child 

Health category of the Nursing Standard 
Nurse Awards 2009. 

These prestigious awards identify 
outstanding achievement and promote 
excellence and innovation in nursing care. 

Looked-after children’s nurses like Lin 
support young people in the care of local 
authorities by carrying out health checks 
and answering all their health and wellbeing 
related questions.

Lin, who is now employed by the London 
Borough of Hammersmith & Fulham, went 
on to win the overall Nursing Standard 
Nurse of the Year award which was 
announced in November.

Paediatrics team 
shortlisted for 
national award

T he Paediatrics team were shortlisted 
in the Patient Centred Care category of 

this year’s Health Service Journal Awards. 
This was independent recognition of the 
Trust’s success in developing its ‘Children 
and Families First’ model of care which 
places the needs of children and their 
families at the heart of the services that 
we provide.

‘Children and Families First’ has been 
underpinned by excellent communication 
with children, their families and between 
staff. Activities have included a stakeholder 
engagement day in February, attended by 
children and parents as well as staff, and 
the Parent2Parent project run by a parent to 
gather feedback from parents and carers.

Duathlon raises 
money for hospital

The second Chelsea and Westminster 
Health Charity London Duathlon took 

place on Sunday 13 September. Joe Zahra 
is pictured celebrating completing the event 
with his children.

Annual meeting 
attracts bumper 
audience

H undreds of Foundation Trust members 
including patients past and present, 

members of the local community and staff 
attended the Trust’s annual meeting on 
Thursday 17 September.

The Mayor of Kensington & Chelsea, 
Cllr Timothy Coleridge, was the guest of 
honour at the meeting which included a 
presentation by an elected representative 
from the Council of Governors as well as 
a special screening of the new DVD for 
children being admitted to the hospital for 
inpatient treatment.

Hospital receives 
‘double excellent’ 
rating

Chelsea and Westminster was assessed 
as an excellent hospital by the Care 

Quality Commission, the independent 
health watchdog, which published its NHS 
annual performance ratings on Thursday 
15 October.

Only 37 out of 392 NHS trusts nationally 
achieved a double Excellent rating for 
the quality of both their services and 
financial management, placing Chelsea 
and Westminster in the top 9% of NHS 
trusts in England.

Chelsea and Westminster was also the 
best performing acute trust in North West 
London.

Trust Chairman Professor Sir Christopher 
Edwards said: “I was delighted to receive 
the news that Chelsea and Westminster 
has received a rating of Excellent for the 
quality of both our services and financial 
management.  It is a tribute to all the hard 
work which has been put in by all staff.”

Heather Lawrence, Chief Executive 
said: “We should all be very proud of this 
independent assessment by the Care 
Quality Commission that all patients can 
expect the very highest standards of care 
when they choose to be treated at Chelsea 
and Westminster.

Acid attack survivor 
pays tribute to 
hospital

A model and aspiring TV presenter who 
was the victim of a vicious acid attack 

paid tribute to Chelsea and Westminster 
Hospital staff who saved her life and who 
are now helping to rebuild her face. Katie 
Piper, who suffered horrific burns in the 
attack in March 2008, told her story in a 
Channel 4 documentary. 

Katie says: “I owe my life to the doctors, 
nurses and the staff in the Burns Service 
at Chelsea and Westminster Hospital.

I would have died without their amazing 
efforts immediately after I was attacked 
and over the last 18 months they have 
supported me every step of the way during 
my treatment. “

Katie’s story and her gratitude to staff 
at Chelsea and Westminster received 
widespread media coverage from as far 
afield as Australia.

R&D Open Day

More than 200 visitors came along 
to the Trust’s annual Research & 

Development Open Day on Wednesday 
24 June. The focus for the day was how 
research improves the care that patients 
receive.

Chief Executive Heather Lawrence said: 
“Achieving excellence in teaching and 
research is one of our three key objectives 
for 2009. We hope that by bringing 
patients and members of the community 
together with staff we can ensure that our 

research is focused and relevant to the 
needs of patients.”

Stroke services 
ranked among the 
best in the country

The National Sentinel Stroke Audit 
ranked stroke services at Chelsea 

and Westminster as the third best in the 
country—this is an independent assessment 
of the excellence of our stroke services.

Staff rewarded for 
long service

Nine members of staff celebrated 
becoming official members of the 25 

Year Club which recognises and rewards 
long service at a presentation luncheon.

Pictured from left to right with guest 
speaker Sir Barry Jackson, former 
President of the Royal College of Surgeons, 
are Lauretta Ribeiro (Midwife), Ken 
Bridson (Nurse), Liz Barnshaw (Senior 
Sister Outpatients 3), Dr Richard Morgan 
(Consultant Physician), Dr Margaret Phelan 
(Consultant Radiologist), Vien Hong La 
(Porter), Cristiana Flitton (Paediatric 
Outpatients Supervisor), Kim Neenan 
(Maternity Admin Manager) and Patsy 
Pascall (Maternity Admin Manager/PA).

Infection control 
inspection passed 
with flying colours

Chelsea and Westminster was given 
a clean bill of health by the Care 

Quality Commission (CQC) following 
an unannounced inspection in May to 
assess whether the Trust adequately 
protects patients, staff and others from 
infections.

In their report published in July, the CQC 
inspectors said: “We found no evidence 
that the Trust has breached the regulations 
to protect patients, staff and others 
from the risks of acquiring a healthcare 
associated infection.

“The rates of MRSA bloodstream infections 
at the Trust from October 2006 to 
December 2008 are below average for a 
trust of its type and the infection rate from 
October to December 2008 is significantly 
below average.

“Rates of Clostridium difficile from October 
2007 to December 2008 have also been 
below average for a trust of its type.”

May August

September

October

November

June

July



Welcome

Dawn Grant

Welcome back to Dawn Grant who is 
the new Lead Nurse for Support Worker 
Development. Dawn may be known to many 
staff from her time at the Trust running the 
Treatment Centre.

Dawn is based in the Centre for 
Professional Learning and will be working 
with the CPL team to help improve the 
recruitment, education and development of 
Support Workers. Part of Dawn’s new role 
will be working with Charlotte Mackenzie 
Crooks, the Volunteer Services Manager, 
to help set up a new model of working to 
promote volunteering as a means of entry 
into healthcare.

Dawn will be focusing on how support 
workers and volunteer support workers 
are integrated and supported in their 
placement at the Trust and helping them 
achieve their goals. She will also be looking 
at a new ways of recruiting support workers 
through the volunteer pathway and through 
apprenticeships.

New 
technology 
making life 
easier
The gastroenterology team has recently 
introduced state -of- the -ar t voice 
recognition technology which automatically 
generates clinic letters and has reduced 
the amount of time secretaries spend on 
typing correspondence.

Dr  Marcus  Harbord,  C onsul t ant 
Gastroenterologist, said: “Voice dictation 
will dominate IT in the next few years and 
we’ve introduced it really successfully 
into the gastroenterology outpatient 
department.

“The technology works really well, it’s easy 
to learn and makes few mistakes. After 
just one clinic, our secretaries thought it 
was brilliant.

“I’ve also had my signature scanned in so 
that my letters can be edited and signed 
online which has significantly reduced 
delays in sending out correspondence and 
saves my secretary time.”

The Trust is making changes to improve 
the patient experience, including brining 
together many administrative staff into 
the new purpose-built office space located 
on the 4th floor of the main hospital 
building. 

By locating all of our vital administrative 
functions in one place, staff working in 
those areas will be able to communicate 
more effectively with each other to 
co-ordinate patient care and ensure that 
all of the people we care for have a positive 
experience.
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C ongratulations to the newly elected 
s taf f  representat ives on our 

Foundation Trust Council of Governors:

Allied Health Professionals, 
Scientific & Technical
Lucy Ball

Contracted
Jacinto Jesus

Management
Carol Dale

Medical & Dental
Professor Brian Gazzard (re-elected)

Support, Administrative & Clerical
Sinead Jones

Sue Smith continues to represent Nursing 
& Midwifery staff—an election was not held 
in this constituency during last month’s 
elections.

These Staff Governors aim to represent the 
views of staff in their constituencies—all 
Trust staff are automatically Foundation 
Trust members unless they choose to ‘opt 
out’ which only a small number of staff 
have done to date.

During November Monitor, the Foundation 
Trust regulator, formally ratified changes to 
our Constitution which were voted on and 
approved by Foundation Trust members 
at the annual meeting in September. As 
a result, the Members’ Council is now 
called the Council of Governors and elected 
representatives are called Governors.

The Clinical Skills Team welcomed two 
new members last month to help 

support the clinical education of multi-
professional staff and medical students 
across the Trust and new practice 
initiatives.

Gillian Gaffney (pictured left) has started 
as the new Clinical Skills Facilitator. Working 
with the Centre for Clinical Practice and 
Centre For Professional Learning, she will 
be taking an active role in supporting and 
delivering clinical skills teaching to multi-
professionals including nurses, midwifes 
and Imperial College medical students.

Fortunate Mangaira (pictured right) has 
been appointed to the post of Medical 
Device Trainer. She joins the Clinical Skills 
Team from the Treatment Centre and her 
previous role as medical device link trainer. 
Fortunate will be helping the Trust to ensure 
the safe use and appropriate training for 
medical devices and will play a key role 
in achieving risk management standards 
relating to medical devices.

Frontline clinical staff at Chelsea 
and Westminster were urged to get 

vaccinated against swine flu to protect 
themselves, their patients and staff 
colleagues.

Vaccination started on Monday 26 October 
when Peter Carter, General Secretary of the 
Royal College of Nursing, joined hospital 
staff to get the jab.

Director of Nursing Andrew MacCallum and 
Medical Director Dr Mike Anderson wrote 
personally to senior nurses, midwives and 
doctors to encourage them to have the 
vaccine.

There was an excellent response—almost 
1,300 frontline clinical staf f were 
vaccinated in less than three weeks before 
immunisation was opened up to frontline 
non-clinical staff including receptionists, 
ward clerks, cleaners and porters.

A new Dress Code and Uniform Policy for 
Nurses, Midwives and Support Workers 

for 2010 has been launched following 
extensive consultation over the last year. 

Why has it changed?
The new policy reflects a number of 
uniform changes in the organisation. It 
also clarifies dress code for staff who are 
not expected to wear uniform but who have 
clinical contact with patients. The new 
policy reflects feedback from the national 
patient survey which has highlighted the 
fact that it has not always been easy for 
patients to identify the different members 
of the team.

Why is it important?
Patients and the public can be confident 
that we are doing all we can to minimise 

the risk of infection by wearing uniform 
appropriately and it will help staff comply 
with national evidence-based guidelines 
on hand hygiene.

How can patients and the public be 
assured that staff wearing uniform, 
scrubs or their own clothes reflect the 
guidance in the policy?
Senior nurses and midwives in the 
organisation are responsible for monitoring 
compliance with the policy. 

When will it come into effect?
Throughout December, staff will be given 
the opportunity to familiarise themselves 
with the policy and ensure that they are 
wearing the appropriate uniform or dress 
code.

Staff should expect to be challenged by any 
member of staff about their dress code.

From 1 January, staff found not to be 
compliant with the policy will be managed 
appropriately by their line manager. 

Why isn’t there a dress code and 
uniform policy for all staff?
Nursing and Midwifery Advisory Committee 
(NMAC) members are fully supportive 
of leads from other staff groups in 
the organisation using and adapting 
the uniform and dress code policy as 
required.

See the January/February edition of 
Trust News for a guide to the new staff 
uniforms.

New look for nurses, midwives
and support workers

Hospital staff 
encouraged to 
get swine flu 
vaccine

New starters in Clinical Skills

Staff Governors elected

Emergency Department 
Consultant Dr Wendy Matthews 
gets her swine flu vaccine 

Trust staff model some of the new uniforms



Congratulations

Farewell
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Gary Lawson (Charity Chief Executive) and Dr Mike Anderson 

(Trust Medical Director) with the MRI Team

Dr Neil Soni & Dr Andrew Rice
Congratulations to Consultant Anaesthetist 
Dr Neil Soni who was awarded first prize 
in the Anaesthesia category in the annual 
BMA Medical Book Competition, for his 
work on the publication Oh’s Intensive Care 
Manual.

Consultant Dr Andrew Rice was also highly 
commended in the Pain category for his 
work on the four-volume publication Clinical 
Pain Management.

Dr Margarita Saldanha

Dr Margarita Saldanha , Associate 
Specialist in Community Paediatrics, is 
retiring this month. She joined the NHS in 
1969 and has worked locally since 1974.

In addition to her clinical work at Chelsea 
and Westminster, Dr Saldanha has 
played an active public health role as the 
Immunisation and Vaccination Co-ordinator 
for NHS Hammersmith & Fulham and 
NHS Kensington & Chelsea, as well as 
advising and training primary care teams 
and paediatric colleagues. 

Staff Survey

Thank you to all staff who took the time to 
complete this year’s Staff Survey by the 
30 November deadline.

We were aiming for at least a 65% response 
rate this year. The final response rate will 
be published in the next issue of Trust 
News.

The national results will be published by 
the Care Quality Commission in late March 
2010.

The Trust will also receive department level 
reports from CAPITA (the independent Staff 
Survey providers) at a similar time.

Photo gallery

Employee/Team of the Month
Sponsored and funded by Chelsea and Westminster Health Charity

Team of the Month:
Team of the Month in September 
was the MRI team, who were 

nominated for always going above 
and beyond the call of duty to 

facilitate urgent requests and for 
their great team spirit and dedication.

Employee of the Month: 
Congratulations to Alan Kaye (General 
Manager, Anaesthetics and Imaging) 

who was September’s Employee of the 
month. He was nominated for always 

being calm, helpful and hard working for 
the good of the hospital and patients.

World Diabetes Day

The Trust’s Diabetes team marked 
World Diabetes Day on 10 November 
by organising a free testing station 

for people to have their blood 
glucose level checked and to 

help highlight the importance of 
detecting Type 2 Diabetes early. 

The team tested the blood 
glucose levels of 80 people and 
anyone found to have higher 

than normal blood glucose levels 
were advised to see their GP.

They also spoke to people about 
the signs and symptoms of Type 
2 diabetes and the complications 

associated with undetected 
and untreated Type 2 diabetes 

which can include heart attacks, 
strokes and kidney disease.

World Radiography Day

Enthusiastic members of the 
Trust’s radiography team hosted 

a stand as part of World 
Radiography Day on 6 November 

to help raise awareness 
of the profession and to 
celebrate its achievements.

Pictured are Lead 
Superintendant Radiographer 
Bill Wright, Radiographer Toni 

Flynn, and Superintendant 
Radiographer Anton Ivanič

Gary Lawson (Charity Chief Executive) and Heather Lawrence 

(Trust Chief Executive) with Alan Kaye



Festival of Carols
Tue 1 Dec, 6:45pm
Holy Trinity Church, Sloane Street, SW1
Tickets: £10
Please contact the Friends of Chelsea and 
Westminster Hospital on 020 8746 8825 
to order tickets

Camarilla Ensemble
(Concordia Foundation)
Thu 3 Dec, 1–1:45pm
Ground Floor, Main Atrium, Lift B

Cameron House School Choir
Mon 7 Dec, 8–9am

Ground Floor, Main Atrium, Lift B
Local school choir performance

Friends Christmas Fair
Wed 9 Dec, 10am–2:30pm
Ground Floor

Christingle Service
Wed 9 Dec, 10:30am
St Stephen’s Chapel, First Floor, Lift C

Parliamentary Carol Service
Wed 9 Dec, 6–7pm
St Margaret’s Church, Westminster Abbey
Tickets: Free
Tickets are strictly limited and will be 
issued on a first come/first served basis 
(max 4 tickets per person)—apply in writing, 
giving full names and addresses of those 
wishing to attend, enclosing a stamped 
self-addressed envelope to: Mrs V Gunnery, 
Westminster Medical School Research 
Trust, Chelsea and Westminster Hospital 
(020 8746 8311)

Westminster Cathedral
School Choir
Thu 17 Dec, 1–1:45pm

Ground Floor, Main Atrium, Lift B
Recital of classic Christmas carols

Christmas Cheer Awards Ceremony
Thu 17 Dec, 3pm
Academic Atrium, Lower Ground Floor, Lift B

Hospital Christmas Carol Service
Thu 17 Dec, 4pm
St Stephen’s Chapel, First Floor, Lift C

The SMART Singers
Thu 24 Dec, 1–1:45pm
Ground Floor, Main Atrium, Lift B
Recital of classic Christmas carols

Services
Fri 25 Dec
10am: Holy Communion 
11am: Roman Catholic Mass
St Stephen’s Chapel, First Floor, Lift C

Sun 27 Dec
10am: Holy Communion 

11am: Roman Catholic Mass
St Stephen’s Chapel, First Floor, Lift C

Sun 3 Jan
10am: Holy Communion 
11am: Roman Catholic Mass
St Stephen’s Chapel, First Floor, Lift

Alex Vydelingum, pianist
Mondays (excluding public holidays),
1–2pm Café, Ground Floor, Lift C
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Christmas calendar of events

Christmas 2009
Best decorated ward, unit or 

department nomination

The competition is open to wards, unit and departments. If you would like to 
enter, please return this form to the Communications Department by 12 noon on 

Tuesday 15 December (otherwise your area will not be visited by the judges).

You could win one of three cash prizes—£100, £75 or £50—thanks to generous 
support from the Friends of the Chelsea & Westminster Hospital!

Name of Ward/Unit/Department: _________________________________________________

Contact Name: ________________________________________________________________

Contact Number:  ______________________________________________________________

Please return this form to:

Communications Department, Lower Ground Floor, or fax  
it to x56539 by 12 noon on Tuesday 15 December

Christmas 2009
Christmas Cheer nomination

Do you know a member of staff or a volunteer at Chelsea and Westminster Hospital 
who brings a cheerful, positive attitude to their work? Someone who is a pleasure 

to be around and who cheers up the day for staff and patients?

If you do, then why not nominate them for a Christmas Cheer Award? The winners will receive 
prizes at a special ceremony on Thursday 17 December at 3pm in the Academic Atrium.

Entries must be received no later than 3pm on Friday 11 December.

I nominate (name): ___________________________________________________________________________

Department/area: ___________________________________________________________________________

Because:  __________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

Nominated by: ______________________________________________________________________________

Please return this form to:
Communications Department, Lower Ground Floor, or fax it to x56539 by 3pm on Friday 11 December

Staff from the Assisted Conception Unit 
showcased their newly refurbished 

facilities at the UK’s first ever Fertility 
Show which was held at Olympia in early 
November.

The Show attracted exhibitors from not 
only London but also throughout the UK 
and indeed the world.

The Trust’s unit is located on The 
Westminster Wing on the first floor of the

hospital which has been extensively 
revamped to provide a comfortable modern 
environment in which couples using our 
services can feel as relaxed as possible.

This is of paramount importance in helping 
couples cope with the inevitable stress and 
anxiety of fertility treatment.

The Assisted Conception Unit at Chelsea 
and Westminster Hospital is widely 
recognised as a leading fertility centre in 
the UK with more than a decade of proven 
success.

Staff have experience of treating more 
than 1,000 couples a year since the well-
established unit was founded in 1995, and 
they include leading experts in this highly 
specialised field.

Human Fertilisation and Embryology 
Authority (HFEA) statistics for licensed 
IVF clinics have consistently put the unit 
at Chelsea and Westminster in the top 
quartile for pregnancy success rates in 
NHS units.

To coincide with the Fertility Show and the 
refurbishment of the Assisted Conception 
Unit, a new brochure for patients has been 
published and there is also now extensive 
information available on the Trust website 
at www.chelwest.nhs.uk/acu.

New look for Assisted Conception Unit

trustnews
If you have a story idea or article for the next 
edition of Trust News please contact Renae 
McBride by 8 January 2010.
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