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Specialist children’s
services - news update
Chelsea and Westminster's
children's services are among the
best in the country. A national
review by the Healthcare
Commission rated their overall
quality as 'good' - only 25% of
NHS trusts achieved a score of
'good' or 'excellent'.
However, although the quality of our
care is high, Primary Care Trusts
(PCTs) in North West London have
indicated that the fragmentation of
specialist children's surgical services
across a number of hospitals - including
Chelsea and Westminster, St Mary's
and, the Royal Brompton - may be a
risk for patient care.
A number of reviews have
recommended that the care of the most
critically ill and vulnerable children
would be improved if specialist children's
surgical services were located on one
hospital site. The PCTs have asked trusts
to focus on the fragmentation of
children's surgery and critical care, and
are looking to identify a Trust to act as a
lead centre for a North West London
children's surgical network.
Amit Khutti, Director of Strategy
and Service Planning, explains how
Chelsea and Westminster is responding
to the plans.
“We are committed to building on
the strong children's services that we
have at Chelsea and Westminster, and
we view retaining children's and
neonatal surgery as an important part

n Dr Ed Abrahamson examines Amelia Sutton (12 months) in Children’s
A&E
of our services. We already provide
November. The tender will state what
most of the children's and neonatal
services they will expect from the lead
surgery but we do not have a Paediatric centre of a paediatric surgical network.
Intensive Care Unit (PICU) to provide
Plans from NHS trusts that respond to
critical care support.
the tender will then be assessed by the
“To handle all of the complex work
PCTs and service changes resulting
at Chelsea and Westminster, we would
from this decision would be likely to
need to strengthen our children's (as
start taking place from April 2009.
opposed to neonatal) critical care by
“We will be holding a series of
building a PICU and the Board has
workshops to keep interested staff
already approved up to £30m of capital updated as this process unfolds. We will
expenditure to build additional theatres also be promoting our current service
and a PICU and to refurbish wards as
and future plans to local GPs and to
needed.
PCTs.”
“We expect a tender document from
• For more information on children's
PCTs to arrive in late October/early
services see the feature on page 10

Heather’s view
I would encourage all Trust staff
to complete the national NHS
staff survey which will be
distributed to you by your line
managers this month.
This is an opportunity for you
to have your say about your
experience of working in your
ward or department at Chelsea
and Westminster.
The survey is completely confidential, no one in the
Trust will be able to see your individual answers, and
what you say will make a real difference because changes
are introduced as a direct result of feedback received
through the survey.
See pages 14 and 15 of this month's Trust News to read
about improvements that have been made following last
year's staff survey.

HHH

The front page article and the two-page feature in the
centre pages of this month’s Trust News demonstrate how
important our children's services are to the hospital.
We are waiting to receive a tender document from our
local Primary Care Trusts inviting us along with other
hospitals to bid to be the lead centre of a paediatric
surgical network in North West London.
The Trust Board is fully committed to building on the
excellent reputation that we already have for paediatric
services and we believe that retaining paediatric and
neonatal surgery is an important part of our future.
We will keep all staff, especially those who work in
children's services, informed about developments to
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by the Chief Executive, Heather Lawrence
ensure that everyone is kept up-to-date.
See pages 10 and 11 to read more about paediatrics
including media coverage on BBC TV and in our local
papers, as well as a new service directory for GPs and a
paediatric surgery training day.

HHH

Many Foundation Trust members and Trust staff joined
us at our Annual Members' Meeting in September.
This was an opportunity for us to celebrate the
achievements of the hospital during 2007/08 and to look
forward to our future challenges.
I would like to thank all the staff who helped make
this event a success, not least colleagues from ISS
Mediclean and the volunteers who ensured that all
visitors to the hospital were made to feel welcome.
Our annual report was launched at the Annual
Members' Meeting and I would encourage all staff to
read it because it is full of articles and interviews with
patients and parents that demonstrate how much Chelsea
and Westminster is valued.
Copies are available in the hospital and the report can
also be read online or downloaded from the Trust website
www.chelwest.nhs.uk.

HHH

I was delighted to see so many Trust staff at the Chelsea
and Westminster Health Charity London Duathlon in
September. Everyone who took part seemed to enjoy
themselves and it was a great opportunity for staff who
work in different parts of the Trust to come together in
aid of a good cause.

Safety cannulae - coming soon
We are delighted to announce that from this month onwards the Trust will be
using safety cannulae - tubes which can be inserted into the body, often for the
delivery or removal of fluid - instead of the current version.
Safety cannulae ensure the needle is
protected on removal following cannulation
which minimises the chance of needlestick
injuries.
Once the safety cannulae have been
launched, product familiarisation sessions for
all relevant clinical staff will take place. Staff
must ensure that they comply with the use of
these cannulae. Watch out for more details
about the launch and implementation dates.
This effort to reduce staff needlestick
injuries is an example of the Trust’s
commitment to our staff in a very important
area of health.
This work is actively supported by Heather
Lawrence, our Chief Executive, Dr Mike
Anderson, Medical Director and Andrew
MacCallum, Director of Nursing.
The work has been led by Stella Sawyer
from Occupational Health and Dr Nick
Fauvel from the Department of Anaesthesia, in
conjunction with a number of medical,

purchasing and nursing colleagues.
The launch of new safety cannulae will be
in conjunction with Becton Dickinson, our
current supplier, who have actively supported
this venture.

n Below is a picture of the BD Pro
Venflon safety cannula: the image of the
cannula on the right shows the safety
mechanism which is activated when the
needle is withdrawn from the vein

GP e-newsletter launched
A new email newsletter has been launched
in order to help keep GPs better informed
about the Trust and its services.
The ‘GP Bulletin’ includes
information about new
services, waiting times,
infection rates, the Access
Policy, upcoming events and
GP training courses. The
current issue of the
newsletter can be viewed at
http://newsweaver.co.uk/
chelwest/.
You can choose to receive
future issues of the
newsletter by clicking on the
‘subscribe’ button at the top
of the newsletter.
The newsletter will
initially be sent to GPs and
practice staff in Kensington
& Chelsea, Westminster,
Wandsworth and
Hammersmith & Fulham

Primary Care Trusts
on a bi-monthly
basis. If you have
any items which
you would like to
see included, please
contact Alex Prior,
our new GP
Relationship
Manager
(alex.prior@
chelwest.nhs.uk or
07970 785 050).
Additionally, if
you would like to
discuss any aspect
of GP relations or
referrals with Alex please
contact her on the details
above. She will be visiting
GP practices to discuss their

Directory of
Children’s Services
Another initiative to keep
GPs informed of Trust
services is the Directory
of Children's Services for
GPs. Packed full of
information on services
offered by Chelsea and
Westminster Hospital, the
Directory is due to be
published this month.

Consent
policy
experiences of the hospital
and to promote our services,
so she will be glad to hear
from you.

Good Nutrition Awareness Week

n From left to right: Lucy Jones (Dietitian and GNAW lead), Elsie Bryan (Staff Nurse,
Nell Gwynne Ward), Helen Stracey (Dietetic Services Manager) and Lucy Tapaoan
(Sister, Nell Gwynne Ward)

Congratulations to Nell Gwynne Ward who won the prize hamper for the
highest attending ward during Good Nutrition Awareness Week (GNAW)
events which took place from September 15 to 19.
The hamper was generously donated by
Luigi’s on Fulham Road and was full of
delicious delicacies.
As part of Good Nutrition Awareness
Week, the Nutrition and Dietetics
Department organised a number of
activities in the hospital to raise the profile
of the prevention, detection and treatment
of malnutrition. This included training
sessions for 65 nurses with updates about
new procedures in the Trust to help combat
malnutrition.

Nutrition also plays an essential part in
wound healing and so during Good
Nutrition Awareness Week wound care
representatives joined the nutritional
company representatives to provide
information on various types of
nutritional supplements, feeding
equipment, wound dressings and new
technologies.
Evaluation is underway to help make
next year’s event an even greater success.
Thanks to all those who participated.

Clinical staff will already
be aware of the legal
obligation to obtain
consent before
providing care.
It is essential to
document clearly both a
patient’s agreement to any
treatment and the
discussions, including the
intended benefits, risks or
alternatives which led up to
agreement for any
procedure. These
discussions are typically
summarised within the
patient’s consent form,
although prior discussions
may be recorded within
patients’ notes.
The Trust has recently
updated and finalised staff
guidance on consent. The
document, entitled Policy
for Consent to Examination
or Treatment, is now
available on the intranet.
The policy includes clear
guidance regarding when
consent should be sought,
information that should be
provided, and clarity
around who is responsible
for seeking consent.
Over the next few
months, the Trust will be
checking the information
held within clinical records
to ensure that it reflects
what the guidance says.
The results of this audit will
be included within quarterly
directorate Clinical
Governance reports.
For further details
contact Patricia Small,
Head of Legal Services, on
ext 7573.
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National conference on simulation
Chelsea and Westminster Hospital’s Centre for
Clinical Practice hosted this year’s joint annual
meeting of the National Association of Medical
Simulators and the Clinical Skills Network.
This is the largest national
conference for this developing
specialty and attracted more
than 100 delegates from a
multi-disciplinary background.
Simulation involves using
realistic human dummies and
mannequins which can
replicate a range of medical
conditions to give clinicians
the opportunity to learn, rehearse and perfect procedures.
The conference, sponsored
by Laerdal Medical and METI,
took place over two busy days
at Chelsea Football Club. The
delegates were welcomed by
Heather Lawrence, Trust
Chief Executive and the
meeting was opened by Trust
Chairman, Professor Sir
Christopher Edwards.
The theme of the
conference was ‘Merging
Simulation into Practice’ and
the programme included

Music therapist
edits new book
Claire Flower, Acting
Head of Paediatric Music
Therapy at Chelsea and
Westminster, is the coeditor of a new book
‘Music Therapy with
Children and their
Families’.
Contributors to the
book include music
therapists with experience
of working with children
and their families in
schools, hospices,
psychiatric units, child
development centres and in
the community.
Susan Hay, Paediatric
Therapy Lead at Chelsea
and Westminster, says:
“Congratulations to Claire
on this important
contribution to the
evidence of the place of
music therapy in the
management of children
with special needs and their
families.”
4

lectures, abstract
presentations and workshops.
The final session looked at
the use of simulation in
assessment and revalidation
including a lively workshop
led by the National Clinical
Assessment Service.
Professor Mervyn Maze
closed the conference with an
overview of medical
simulation within the NHS.
Dr Kevin Haire (Medical
Director - Simulation) said:
“The conference was a great
success and was superbly
organised by David Bushby
and the Simulation team.”

n From left to right: Agnelo Fernandes (Technician),
Dr Kevin Haire (Medical Director - Simulation), Kornel
Dunin-Brzezinski (Centre Coordinator), Manisha
Kulkarni (Associate Medical Director - Simulation),
David Bushby (Centre Manager), Annette Drescher
(Senior Staff Nurse) and Jacques Malan (Technician)

HIV ‘virtual clinic’ goes national
NHS staff caring for HIV patients anywhere in the country can now access the
expert advice of clinicians at Chelsea and Westminster.
They can discuss a
patient’s drug regimen with
a multi-disciplinary team
of Chelsea and
Westminster staff including
consultants, nurses,
pharmacists, virologists and
researchers through an
HIV ‘virtual clinic’.
The service includes
resistance test
interpretation, advice on
the use of new drugs and
the management of
interactions between
different drugs.
The HIV virtual clinic at

Chelsea and Westminster
was the first such service to
be developed in the UK
when it was launched in
2004 and the model of care
has now been replicated by
many other centres.
Until now the virtual clinic
has been available for patients
cared for by staff working at
Chelsea and Westminster
only but now it is being
rolled out so that patients can
be referred by clinicians
throughout the country.
This is a one-year pilot
scheme which has been

Pilot scheme to treat
patients at home
The Trust has agreed a pilot scheme so that patients
can be looked after at home rather than in hospital,
in partnership with a company called MediHome
which provides acute nursing care for people in
their own homes.
Patients will be assessed for their suitability on the basis of
their underlying health, and social and home circumstances,
either prior to admission if they are coming to Chelsea and
Westminster for elective surgery or while they are in the
hospital if they are admitted as emergency patients.
The pilot scheme is due to start in November - more
information will be available in next month’s Trust News and
Team Briefing.

made possible by
sponsorship from a number
of pharmaceutical
companies.
Dr David Asboe, HIV
Consultant, says: “National
guidelines for HIV
treatment include the need
for smaller centres to be
networked in with larger
centres like ours so that
they have access to experts
in the field.
“That is why we are
making the virtual clinic
available to clinicians
wherever they work in the
UK because it is a forum to
share best practice and
ensure that patients receive
the best possible care.”
More than 5,000 people
living with HIV receive
treatment from Chelsea and
Westminster staff at three
different locations
including the Kobler Clinic
in the St Stephen’s Centre,
the Victoria Clinic and
West London Centre for
Sexual Health.
This makes Chelsea and
Westminster the biggest
HIV treatment centre in
Europe.

Focus on... Infection Control
Chelsea and Westminster’s Infection Control team
Chelsea and Westminster’s Infection Control team is small but effective. The hospital’s infection rate is
almost 50% less than the national average with hygiene standards rated ‘Excellent’ by the National
Patient Safety Agency in 2008.
Roz Wallis, Consultant
Nurse, explains the role of
the Infection Control Team:
“Our remit is very wide
which makes the job
enjoyable as every day
brings something different.
Our primary aim is to
ensure patient safety which
means preventing and, if
necessary, controlling
infections which can range
from Clostridium difficile
and MRSA infections to
chickenpox, measles or TB.
As a team they provide

expert advice on infection
control to all departments,
run education sessions for all
staff, write policies and train
staff on hand hygiene audits.
The Director of Infection
Prevention and Control is Dr
Berge Azadian who is also the
Consultant Microbiologist.
His remit includes not only
infection control but also
leading the microbiology
laboratory, advising on the
medical management of
patients with an infection and
the correct use of antibiotics.

Restricting antibiotic use
helps to reduce antibiotic
resistant bacteria from
emerging and will help to
reduce our Clostridium
difficile rates. One of the
Infection Ccontrol team’s
primary roles is acting as
‘infection detectives’ – if they
are informed about an
infection on a ward, they
have to investigate what the
infection is and the possible
causes (did the patient have
the infection before they
arrive at the hospital?), find

n From left: Kerryn Money, Service Administrator for Infection Control, TB and Tissue
Viability; Sue Payn, Volunteer to Infection Control team; Dr Berge Azadian, Director of
Infection Prevention and Control and Consultant Microbiologist; Valerie Unsworth,
Infection Control Sister; Roz Wallis, Consultant Nurse, Infection Control

Hand hygiene
Getting the message out to patients, visitors and
staff that hand hygiene is vital is an ongoing
issue. Our infection control link professionals nurses, therapists and other staff responsible
for infection control in their area of the
hospital - carry out audits of compliance with
hand hygiene standards.
Average compliance across the Trust in
August was 71% which shows a slight increase
from July which was 70%. Well done to the
Burns Unit, the Fracture Clinic, the Medical
Day Unit, Outpatients and Rainsford
Mowlem Ward which all scored 100%.
These figures are good news but there is still
room for improvement. Using alcohol hand

gel at the entrance to all clinical areas will help
to reduce the risk of spreading infection.
Our new website includes a wide range of
resources including factual information about
our infection rates and cleaning standards,
patient information leaflets and links to other
useful websites - see www.chelwest.nhs.uk/
infectionpreventioncontrol.

out whether other patients
could be at risk and take
appropriate action to control
the infection. They also look
at whether the infection was
contained properly and if it
wasn’t, the reasons why.
Roz is keen to emphasize
to all staff that as a team
they are very responsive and
staff can ring at any time.
Roz says: “We can offer staff
general advice about
infection control on a ward
such as how to treat patients
with certain infections.
However we can’t provide
staff with advice if they have
an infection, in those cases
staff need to contact
Occupational Health. We
also teach staff about
infection control so if any
staff would like training they
can ring us directly.”
Infection control is one of
the most important aspects
within any hospital and is
not just about infections on
wards – the infection control
team also get involved in
providing advice on
infection prevention when
building or adding new
sections to the hospital. Roz
says: “What we look for is
whether the healthcare
environment is suitable,
making sure the architects
and builders use surfaces
that are easy to clean. We
also look at ward furniture
to make sure it’s appropriate.
Items that might be suitable
in an office can be
inappropriate in a ward.”
• Roz Wallis, Consultant
Nurse Infection Control
ext 8266
• Valerie Unsworth,
Infection Control Sister
ext 8264
• Dr Berge Azadian,
Director of Infection
Prevention and Control
ext 7259
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Seasonal Working Conference
- celebrating success, achievement and new initiatives
July saw another highly successful Seasonal
Working Conference with increased numbers of
staff attending.
The packed programme
included sessions on
equality and diversity, the
role of the Clinical Nurse
Specialist and much more.
The highlight of the
day was the moving and
informative feedback
from two former intensive
care unit patients.
As one member of staff
said on hearing their
words: “It makes you
proud to be part of
Chelsea and
Westminster.”
Our ex-patients’
powerful words of praise

n Staff at the Summer
Seasonal Working
Conference

Patient Identification Policy
In July 2007 the National Patient Safety Agency published a Patient Safety Notice
recommending the standardising of wristbands to improve patient safety.
The Notice contained a
the patient’s name is not
audits will be carried out
national deadline of July 18
known, the ID band
across all the relevant
2008 for all NHS
must state ‘male (or
clinical areas to monitor
organisations using patient
female) unknown’ and
appropriate use of ID bands
wristbands in England and
the hospital number
and compliance with the
Wales to implement a range
new policy.
Other important points
of recommendations.
It is essential that every
from within the policy to
The Trust undertook an
effort is made to ensure that
reiterate to staff include:
audit to establish the range
all patients are correctly
• The information on the
of information that was
identified so that all
ID band should be the
captured on ID bands
practices are safe and that
same for patients with or
across the organisation, and
whatever we do, it is for the
without an allergy
then agreed a positive plan
right patient.
• Patients with an allergy
of action to promote the
The policy has been
must be given a red
use of wristbands and
published on the Trust
allergy band instead of a
compliance with the newly
intranet, within the Clinical
normal ID band and an
launched Trust’s Patient
Guidelines section (Datix).
allergy band
Identification Policy.
• Allergens should not
The ID band must
be written on the
contain the following
identity band. The
minimum details:
red band is merely a
• The patient’s name visual prompt to
SURNAME and first
check allergy status
name
with the patient and
• Date of birth
medical records eg
• Hospital number
drug chart
• Gender
A programme of
• In circumstances where
6

for their care were
wonderful and
heartening, as well as
providing staff with
suggestions for further
improvement.
Heather Lawrence
attended the Summer
Seasonal Working
Conference and staff
welcomed this chance for
dialogue with our Chief
Executive.
The Seasonal Working
Conference is open to all
staff - more information
about the next event on
Friday November 21 is
available from Maria Lee
on ext 2480.

Used
stamps
wanted!
Barbara Williams,
who works at the
South Westminster
Centre, has been
collecting used
postage stamps from
home and abroad
for many years now
as a way of helping
an animal charity.
If you have any used
stamps, please send
them via internal mail
to: Barbara Williams,
1st floor reception,
South Westminster
Centre.
Barbara says: “A
huge thank you to
everyone who has
helped in the past and
to those who (I hope)
will be helping in the
future. If anyone has
any queries, please
contact me on ext
5729.”

The Information Zone - now open

n Testing the touch screen information kiosks

The Information Zone includes an LCD screen, two
touch screen information kiosks and a leaflet rack
for publications.
The screens can be used to publicise events for the
public and patients and will be updated on a regular basis
by the Communications department. Contact Matt Akid
(Head of Communications) on ext 6828 if you would like
to discuss information to be included on the screens.

Free health event

n A hospital visitor gets his blood pressure checked

Patients and staff had the opportunity to check
their BMI - body mass index - and blood pressure
in a special free health check.
The event was located at the Information Zone, a new
information resource located near Costa Coffee on the
ground floor which has been made possible thanks to
funding by the Members’ Council.

n Peter Androu, Passenger and Parcel Courier, at the LCD
screen located at the Information Zone

Annual performance ratings
Staff, patients, and the public will discover how
Chelsea and Westminster has fared in this year's
NHS annual performance ratings when they are
published on Thursday October 16.
Last year the Healthcare Commission rated us Excellent
for both the quality of our services and our use of financial
resources.
To put that in perspective, only 19 NHS trusts in England
(out of 394) were rated Excellent in both areas and we were
one of only three trusts in London to achieve a double
Excellent rating.
The Healthcare Commission said: “Chelsea and
Westminster provided an excellent quality of service to
patients, having made improvements compared to the
previous year.”
As the independent regulator, or watchdog, the Healthcare
Commission is responsible for assessing and reporting on
NHS performance every year.
A briefing for all staff about our performance in this year’s
ratings will be held in the Boardroom on the lower ground
floor at 4pm on Wednesday October 15, in advance of
publication and media coverage the following day.

n Julie Cooper, Head of Corporate Governance, gets her
BMI checked with Nathan Billing, staff representative for
allied health professionals on the Members' Council

Do you have a story for Trust News ?
It might be something interesting, exciting or
remarkable that a colleague is doing. Perhaps you
are particularly proud of an achievement that your
team has worked hard for.
Whatever your news, we want to hear from you –
call Matt Akid on ext 6828 or
Claire Kennedy on ext 6829.
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London Duathlon... London Duathlon...
Well done to everyone who took part in the
Chelsea and Westminster Health Charity
London Duathlon on Sunday September 14 in
glorious sunshine at Richmond Park.

n Gary Lawson, Chief Executive of Chelsea and
Westminster Health Charity with Mayor of Richmond,
Cllr Helen Lee-Parsons

n Trust staff Jilly Hale, Rona McKay and Adrian
Wildfire

n Children of supporters
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There were more than
3,500 participants with
more than 1,000 of them
supporting Chelsea and
Westminster Health Charity
and the hospital.
Chelsea and Westminster
Health Charity is the official
charity of the London
Duathlon.
Participants completed
either a ‘fun’ or ‘challenge’
distance. Participants from
the hospital did the
‘challenge’ distance as a team
of up to three members.
Farzana Fidai, Fundraising
Director for Chelsea and
Westminster Health Charity,
said: “Thank you to all those
who took part in the
Duathlon as part of the
Charity team as well as those
who attended as supporters

n Farzana Fidai,
Fundraising Director,
Chelsea and Westminster
Health Charity

n Lorraine Bewes, Finance
Director
and helpers on the day.
Chelsea and Westminster
Hospital team were brilliant
and it was good to see so
many of our T-shirts
everywhere.”
Funds raised by the
Duathlon will go towards
Chelsea and Westminster
Health Charity’s projects to
improve patient care and
help buy a CT scanner for
the hospital to speed up
diagnosis and treatment.
There were also
unexpected prizes in store
for four members of staff
from Chelsea and
Westminster Hospital.
Chelsea and Westminster
Health Charity awarded
them individual prizes for
their hard work in
recruiting, supporting and
motivating their team
members. Adrian Wildfire

n Nick Jordan. A Trustee of the Charity

London Duathlon... London Duathlon...

n Jilly Hale gets a much deserved massage by Six Physio

Photo: Richard Blake - RB Photography

(HIV Laboratory Services
Manager), Jilly Hale (Acting
Clinical Nurse Lead,
Theatres), Alex Mancini
(Matron, Intensive Care
Neonatal Unit) and Rona
McKay (Clinical Nurse
Lead, A&E) all received VIP
massage vouchers which
were kindly donated by Six
Physio who also provided
free massage to the Charity
team on the day.
Heather Lawrence, Trust
Chief Executive, said:
“Everyone from the hospital
who joined in together with
their teams, family, friends
and supporters had a most
enjoyable day. Thanks to
everyone from Chelsea and
Westminster Health Charity
who contributed to making
it such a successful event.
Everyone is already talking

about next year!”
Adrian Wildfire, HIV
Laboratory Services
Manager, said: “I would
definitely do it again. It was
a well organised and
inclusive day for families as
well as participants. It was a
fantastic way to raise money
for an important charity,
Chelsea and Westminster
Health Charity, which is
closely affiliated to the
hospital.”
Lisa Fattorini, Sister in the
Treatment Centre, said: “It
was a brilliant morale-

n Consultant paediatricians at Chelsea and Westminster,
(from left to right) Saji Alexander, Imke Meyer-Parsonson
and Wathik Alsaud
boosting event and we had a
lovely team from the
Treatment Centre taking
part. It was good to see so
many other hospital staff
there and amazing weather
and great fun to take part.”
Lorraine Bewes, Finance
Director, said: “This was a
fantastic event for raising
staff morale and giving us a
feeling of being a team. It is

n Wendy Carnegie, Senior
Staff Nurse, Theatres

n Group photo of Chelsea and Westminster Hospital and Chelsea and Westminster
Health Charity staff

also a wonderful focus for
getting fit and healthy. I
shed two stone as a direct
consequence of enrolling!
“Richmond Park is a
stunning backdrop and
although I came in pretty
well last, I more than
achieved my goal to enjoy
the run and cycle without
stopping and even made it
up the hill without falling
off my bike.
“Well done to everyone
who organised it.”
Alex Mancini, Matron on
the Neonatal Intensive Care
Unit, said: “A fabulous day
out! A huge thank you to
Chelsea and Westminster
Health Charity, especially
the fundraising team for
their dedication and
commitment. A very well
organised day.
“I didn’t think I’d have so
much fun and everyone got
into the team spirit. My
team is already talking about
next year’s event and those
who didn’t take part this
year want to next year.”
To find out more about
Chelsea and Westminster
Health Charity’s 2009
Duathlon, Hospital Arts or
to donate, please call ext
6600 or email
charity@chelwestcharity.org.uk.
For further information
about Chelsea and
Westminster Health Charity
including Hospital Arts visit
the charity’s website
www.chelwestcharity.org.uk.
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Focus on... Children’s Services

Acute paediatric service
There is now a team of acute paediatricians
providing a weekly dedicated inpatient service and
on-site consultant cover until 9pm from Monday
to Friday.
This ensures a consultant-led
and delivered service to the
most sick and vulnerable
children. The majority of these
children will have been
admitted through the Trust’s
Paediatric A&E which is a
leading 24-hour department in
London.
The acute paediatric service
for children aged from 0-16
will ensure that every new
child admitted is seen by a
senior paediatrician within 24
hours.
The acute paediatric service
has three paediatric wards and
a high dependency unit (where
sick children are given assisted
non-invasive ventilation).
Services include a Paediatric
Ambulatory Care Clinic
(PACC) which has recently
been set up to provide
intravenous antibiotics,
dressing changes and
vaccinations for children with
allergies. There is also a
dedicated play therapy service

available to children on both
the inpatient and outpatient
wards.
Dr Saji Alexander, who is
lead consultant, said: “The
paediatric service at the Trust is
already an excellent service and
continous innovation will
support our aim of making
Chelsea and Westminster
paediatrics a destination of
choice for both patients and
staff.
“The service has an excellent
multi-disciplinary team with a
highly skilled and motivated
nursing team led by two
modern matrons.

Dr Kingi Aminu, lead
consultant organising the
GP study day, said: “In the
past, wards and
departments have run
individual sessions for GPs
about their work but this
will be the first time the
general and specialist work
done across paediatric
services in the hospital will
be shown together.
10

“We also have a team of
motivated, high quality junior
doctors and the department is
recognised for both
undergraduate and

postgraduate (specialist and
sub-specialist) training.”
Any queries to Saji
Alexander on ext 8695 (bleep
8630) or via Trust email.

Local paper supports fundraising
Our fundraising appeal to buy a robot for a new
children’s operating theatre has been supported by our
local newspaper - the Kensington & Chelsea News.
Under the banner headline
‘Help save these precious lives’
in their August 21 edition,

GP study day
A GP study day is
currently being
planned and will be the
perfect opportunity for
the paediatric unit to
showcase some of the
wide ranging and
specialist work they do.

n The Acute Paediatric team

“Keeping the local
community, especially
GPs, informed of our
services and what we can
offer is crucial.”
The study day will give
GPs the chance to find out
through presentations,
informal discussions and
information stands the
work of the general and
specialist paediatric services
which include burns,
dermatology medicine,
craniofacial surgery and
physiotherapy services.
No date has yet been
confirmed for this event
but contact Jamie
Kichenbrand for more
information on ext 8649.

the paper said they were
backing the appeal to buy the
surgical robot which will
prove invaluable during
delicate procedures that are
carried out on children.
Consultant paediatric

surgeon Simon Clarke told
the Kensington & Chelsea
News: “We are very proud to
serve the local community
and we love our wonderful
hospital. That is why we want
to make our centre world class
and give the children of West
London the best.
“This surgical robot, guided
by surgeons, will carry out life

n Paediatric staff and young patients including Clementine Bo
Milne (4), Joseph Davidson (12 months) and Abigail Oliver (8

Focus on... Children’s Services
Paediatric surgeons’
training day

n Surgeons practise their resuscitation skills

Paediatric surgeons from Chelsea and Westminster
hosted the first simulation training day for
paediatric surgical trainees from all over the UK.

campaign
saving keyhole operations.
Using the robot will take away
the risk of human error.”
A gala ball in July, attended
by many Trust staff, raised
more than £40,000 for the
fundraising appeal and more
events are planned.
• See
www.surgery4children.co.uk
for further information

ond (15 months), William
Photo: Carmen Klammer
8)

More than 50 trainees
attended and took part in a
range of hands-on resuscitation
simulation in surgical
conditions in our state-of-theart simulation centre. The
Gleeson Lecture Theatre was
also converted into a minimal
access training centre for the
two-day course and companies
such as Storz, Tyco and
Sonosite kindly donated their
time and equipment. Surgeons
were able to practice minimal
access techniques or ‘keyhole
surgery’ in a small space
environment.
Simon Clarke, consultant
paediatric surgeon, said: “It is
important that these real life
situations are practiced in as a
lifelike a situation as possible as
our patients are very unique in
the challenges they present
both in resuscitation as well as
surgical techniques.
“At Chelsea and
Westminster we are now
performing keyhole surgery on
newborn babies and it is vital
that the surgeons of tomorrow
become familiar with such
delicate instruments and small
operating fields before
performing surgery on these
children.”

Pioneering service featured
in BBC medical documentary
The pioneering work of a Trust team with an
international reputation for the care of babies born
with clubfoot was featured on the BBC1 medical
documentary ‘Superdoctors’ in September.
In this three-part series,
Professor Robert Winston met
doctors and scientists working
on the cutting edge of
medicine and explored
different pioneering
treatments and techniques.
He followed the story of
Jody and Stuart Diton whose
daughter Addison was
diagnosed with clubfoot
before she was born in May
this year - the couple asked
for her to be referred for
treatment at Chelsea and
Westminster.

The Ponseti Clubfoot
Clinic team is led by Denise
Watson, Paediatric
Orthopaedic Physiotherapy
Practitioner, and includes
orthopaedic surgeons, other
physiotherapists and a plaster
technician.
Denise says: “The Ponseti
method enables us to predict
good results for parents and
our success is made possible
by the support of a strong
team including surgeons
Alison Hulme and Stuart
Evans.”

n Professor Robert Winston with baby Addison

GP Consultation Service
GPs will soon be able to get direct access to the attending
medical paediatric consultant for non-emergency clinical advice.
Getting expert advice directly from experienced consultants will
mean issues can be resolved faster and more effectively both for
the GP and the patient. Although this happens on an informal
basis at present this service will be publicised to let GPs know
they can contact consultants directly between 12 noon and 2pm
(Monday-Friday) on bleep 8250.
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Mediation service launched
A new workplace mediation service
is being piloted in the Trust to help
resolve conflict between colleagues
at work.
Mediation is informal and
confidential, distinct from other formal
processes such as grievance and
disciplinaries, and it is entirely voluntary
which means that staff involved decide
whether or not they are willing to try
mediation.

Who are the mediators?
Trust staff from a variety of professions
and directorates who have undertaken an
accredited mediation training
programme. They take a neutral
position, regardless of their job role or
background, and are not involved in
cases where they might have any previous
involvement or where there might be a
conflict of interest.

How is the service accessed?
Managers may seek to refer cases for
mediation - if both parties agree to
engage in the process, the manager
completes a referral form and sends it to
mediationforstaff@chelwest.nhs.uk.
Mediators are appointed and the case

taken forward through a confidential
process.

What happens in mediation?
The first stage, known as the ‘party
visits’, gives each person the opportunity
to speak with the mediators individually
to clarify their goals for mediation. The
second stage, known as the ‘face-to-face’,
provides the participants with the
opportunity to speak to each other with
the mediators present.

Do mediators tell people what to
do?
No. Mediators do not judge who is right
or wrong nor do they impose a
settlement or solution. Mediators may
ask all parties challenging and difficult
questions during mediation sessions
relating to the nature of the conflict, the
impact of the conflict and the steps
required to reach a resolution.

What happens at the end of
mediation?
The parties hopefully reach agreement
which will be written up and given to
the parties at the end of the second stage.
The mediators clarify if and how the
parties wish any decisions, agreements, or

broadcast
yourself

ongoing subjects of concern to be fed
back to the wider department/
organisation or referring manager.
Mediators destroy all notes from the
mediation at the end of the mediation
process. Mediators do not provide any
evidence at any subsequent internal or
external processes such as employment
tribunals.

How can I find out more?
Information leaflets about mediation are
available on the Intranet under the
‘Human Resources’ folder.

Want to buy a home?
NHS Discounts can help NHS
staff to buy their own home
through the government-backed
HomeBuy scheme.
They are holding 30-minute
seminars to explain how the scheme
works in the Gleeson lecture theatre
on the lower ground floor on
Thursday October 9.
Seminars start at 11am, 11.30am,
12 noon, 12.30pm, 1pm, 1.30pm,
2pm and 2.30pm.

Do something new and rewarding
By volunteering 2-3 hours a week at Hospital Radio you
will help to brighten the stay of many patients.
Take part in live radio shows at our brand new studio
on the 2nd floor and visit patients at their bedsides. No
previous experience necessary!
visit www.radiocw.org or call us on 020 8746 8423 for more
information or to arrange a tour of our studio.

RADIO CHELSEA AND WESTMINSTER

Registered charity n°273836
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Do you know a member of NHS staff in
London who deserves special recognition?

NHS
CHAMPIONS
WANTED
We're looking for NHS staff in London
who have gone the extra mile to
provide exceptional care − if you know
someone who fits the bill nominate
them for the NHS Champions awards at

www.nhschampions.org.uk
Closing date for entries is Thursday 16 October 2008

doctors
dentists
nurses
midwives
therapists
porters
health care assistants
ambulance staff
managers
admin staff

Run by

In association with

and
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Focus on... Staff Survey
Have your say
What do you think about working at Chelsea and Westminster? The NHS staff survey 2008 is your
opportunity to provide feedback, both positive and negative, on issues such as work-life balance,
team working, job satisfaction, training, management and supervision, violence and health and safety.
All Trust staff will be given a survey to complete
which will be distributed by line managers this
month. The deadline for surveys to be completed is
late November.
Completed surveys should be returned directly to Capita
which is an independent organisation that runs the staff
survey on behalf of the Trust. This means your comments are
anonymous and completely confidential – no one in the
Trust will be able to view your individual answers or
comments. Alison Heeralall, Deputy Director of Human
Resources, says: “Our aim is to improve on last year's
response rate which was 55%. Although this was an
improvement on the year before when 42% of staff

completed surveys, we want to know what all staff think.
“As a healthcare organisation one of our top priorities is
patient satisfaction but this depends on having motivated
staff who feel valued for the work they do. The survey
provides valuable information to help us identify issues and
to make improvements to the working environment as well
as building on good practice that is highlighted by staff in
the survey.
“The survey results form part of the Trust's annual
assessment by the Healthcare Commission and will also
provide an opportunity for the Trust to see how well we are
doing compared to similar organisations and the national
picture.”

Take 5 - what has the Trust done to tackle the concerns raised by staff in last year's survey?
1 Appraisals
• The appraisal rate is improving year on year. The aim is for
all appraisals to be completed or booked by November
including objective setting in line with Business Plans.
Results will be measured through the staff survey.
• Knowledge and Skills Framework - training sessions are
being offered via the Learning Resource Centre (LRC). For
further information on training dates or if you need
training for your team contact the LRC on ext 8835.

2 Health and Safety training

include more clarity around steps to take to help resolve
issues early on. Changes to the policy will be made in
consultation with Staffside.
• Bullying and Harassment - the Trust continues to offer a
confidential bullying and harassment advisory service to
staff available via Priti Bhatt on ext 1380.
• Equality Training - training sessions will run throughout
2008 as another option to enable staff to meet their
mandatory requirements. Contact LRC on ext 8807.
• The Trust has a dedicated Equality and Diversity Manager,
Priti Bhatt, who is based in Human Resources, ext 1380.

• Health and Safety Awareness Training - available for all
staff.
• The Moving and Handling Advisers are running monthly
induction and update training for nursing staff. Sessions are
also available for non-clinical staff.
• The Occupational Health department can run
departmental training for Prevention and Management of
Body Fluid Exposures (ie needlestick and sharps injuries).
Details for all these courses are in the Learning Resource
Centre Course Programme (available on the intranet).

4 Work-related Stress

3 Bullying and Harassment

• Action to improve availability of handwashing material has
already commenced in some of the non-clinical areas and
alcohol hand gel is also available on the lower ground floor.
• Any concerns should be flagged up with Helen Elkington,
General Manager for Facilities.

• Mediation Service - the Trust, in partnership with Staffside, has introduced a new mediation service to help resolve
issues at an early stage. The service is being piloted and will
be reviewed at the end of 2008/9. Contact Mary Sampson
on ext 6738 for further information.
• The Dignity at Work Policy - this is under review and will

14

• The Stress Management Policy - this is now available via
Stella Sawyer, Occupational Health Manager. Areas where
high stress levels have been identified via the staff survey
have been contacted by Occupational Health so that
tailored stress management interventions may be developed.
This includes departmental stress risk assessment and stress
awareness training sessions for staff. Contact Stella Sawyer
on ext 8330 for further details.

5 Handwashing materials

All of the above actions have been discussed and supported by
Staffside.

Focus on... Staff Survey
Staff Wellbeing Event
Come and see what you could do to improve your
wellbeing – both inside and outside of work – at the
staff Wellbeing Event which will be taking place all
day on October 22.
A number of external
organisations and internal
departments will be
participating in the event
such as:
• Fitness First who will
provide health checks,
personal trainer advice,
freebies, healthy snacks,
day passes for the gym,
health awareness seminars
and fitness taster
sessions/workshops
• The restaurant (lower
ground floor) will be
offering meal deals
promoting healthy options
from the menu, including
fruit smoothies during the
day
• Dietitians will be
promoting healthy lifestyle
and food options
• Physiotherapists will be
promoting back care
management and good
posture
• Kensington and Chelsea
Stop Smoking campaign
will be on hand to give
advice on giving up smoking
• Occupational Health will
be running walk-in flu
clinics for all staff
• Macmillan Cancer nurses
will be offering cancer
prevention awareness

sessions and will have
trained masseurs and
reflexologists on site to give
short, relaxing therapy and
help individuals de-stress
• Massages and alternative
therapy sessions will be
available
• A staff survey stand
• Bite size stress management
sessions
• Lifestyle checks
Posters and flyers, including
a full programme of events,
will be displayed around the
building and sent to wards
and departments. Please
support the event by ensuring
all staff are made aware of the
day and the events.
Jaz Mallan, Recruitment
and Retention Manager who
is co-ordinating the event
with Desiree Lindsay, Senior
Occupational Health Adviser,
says: “If we want to ensure we
hold on to our talented,
enthusiastic and committed
staff it’s crucial for us to engage
with them and to ensure their
wellbeing at work. All staff
are welcome to attend this
event - the idea is to let staff
know what’s available for
them and what positive steps
they can take to keep
themselves healthy and well.”

Employee Assistance Programme
Counselling service available free to all
Chelsea and Westminster employed staff

We all face challenges in life that can take a lot of
time to resolve and can result in a great deal of
worry, frustration and distress.
If you need personal and
emotional support and
guidance or even specialist
legal or financial advice the
BUPA Employee Assistance
Programme can help.
The Employee Assistance
Programme is a counselling
service that can provide
advice and support. It’s a
confidential and impartial
service available to all
Chelsea and Westminster
employees including their

New Learning Brochure available
The new
2008/09
Course
Programme is
now available
in hard copy
from the
Learning
Resource
Centre or to view
electronically on the
intranet (see under
‘Education and Training’,
‘Learning Resource
Centre’ ‘LRC course
programme’).
It provides information on
in-house training and

Stonewall Diversity Champions
Stonewall is a charity founded in 1989 which
works to achieve equality and justice for lesbian
women, gay men and bisexual people.
Stonewall’s ‘Diversity
Champions’ programme is
Britain’s good practice
forum through which
employers can work with
Stonewall, and each other,
to promote lesbian, gay and
bisexual (LGB) equality in
the workplace.
Chelsea and Westminster
joined the Stonewall
Diversity Champions

scheme earlier this year, as
one of just a handful of
NHS trusts and the first
Foundation Trust to
do so. By working with
Stonewall we hope to send
a positive message to staff
and service users that we
are committed to
improving the Trust as a
workplace for all staff.
The Trust has submitted

immediate family.
To speak to an adviser or
counsellor contact their 24
hour helpline service on
0800 269 616.
As well as their website
staff also have access to their
bulletin – go to their website
to subscribe to it.
To find out more about
the Employee Assistance
Programme log onto their
website: www.bupa.co.uk/
wellness/eaponline.

the Stonewall Workplace
Equality Index
questionnaire. The Index is
a benchmarking tool which
provides employers with a
robust model of good
practice in LGB equality
and diversity, a baseline
assessment against this,
benchmarking
comparisons, and a tool for
improvement.

development opportunities
across the Trust and includes
courses from the Learning
Resource Centre, Centre for
Professional Learning,
Postgraduate Medical
Education Centre, Medical
Library, Centre for Clinical
Practice and the Safety
Office.
The Course Programme is
compiled in a user friendly
format with coloured sections
for quick reference. All
courses are displayed along
with the following
information: course duration,
aims, content and appropriate
Knowledge and Skills
Framework (KSF) Dimension
as well as the local course
contact. The brochure is a
great tool to assist all staff in
preparation for their annual
KSF review and should be
readily available in every
department, so ensure you get
your copy today.
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Discounts available for Trust staff...
FOOD & DRINK
Ad Lib Bar
246 Fulham Road SW10
Tel: 020 7376 7775
25% discount off drinks
Chelsea Bun
9a Limerston St SW10
Tel 020 7352 3635
10% discount Mon-Fri, 7am - 6pm
(excl. special offers)
Chelsea Meze
294 Fulham Road SW10
Tel: 020 7351 0044
10% discount
Demarquette – Fine Chocolates
285 Fulham Road SW10
Tel: 020 7351 5467
10% discount off all gift boxes
Dish Dash
9 Park Walk SW10
Tel: 020 7352 1330
15% discount
Dragon King Rice and Noodle
Bar (Earls Court Branch only)
155 Earls Court Road SW5
Tel: 020 7370 6200
10% discount off food (eat-in
only)
Exquisite Bar and Restaurant
343 Fulham Road SW10
Tel: 020 7352 0967
25% discount on main courses
and house wine with meals
(takeaways included)
Feng Sushi
218 Fulham Road SW10
Tel: 020 7795 1900
10% discount (excl. deliv.)
The Fulham Bar
268 Fulham Road SW10
Tel: 020 7352 1859
10% discount
Glaister’s Bistro
4 Hollywood Road SW10
Tel: 020 7352 0352
10% discount (groups less than
10)
Godiva Chocolates
192 King’s Road SW3
Tel: 020 7351 6427
10% discount
The Gourmet Oriental
(takeaway) 290 Fulham Road
SW10 Tel: 020 7351 1714
10% discount (excl delivery)
Khan’s Restaurant
13-15 Westbourne Grove W2
Tel: 020 7727 5420
10% discount
King’s Arms
190 Fulham Road SW10
Tel: 020 7351 5043 Email:
kingsarmschelsea@youngs.co.uk
15% off food
Made In China Restaurant
351 Fulham Road SW10
Tel: 020 7351 2939
a la carte only - 10% off meals
(10% off takeaways)

Mandaloun
335 Fulham Road SW10
Tel: 020 7352 9797
10% discount when you spend
£10 or more, Mon-Fri, 12-3.30pm
Mexicali
323 Fulham Road SW10
Tel: 020 7351 7370
10% discount
Mokssh
222-224 Fulham Road SW10
Tel: 020 7352 6548
www.mokssh.com
10% off everything (excl special
deals)
Nirvana Restaurant
430 King’s Road SW10
Tel: 020 7352 7771
25% discount on food when eating
in. Show staff ID before ordering
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7
Tel: 020 7052 0732
10% discount
Paul Bakery
166 Fulham Road SW10
Tel: 020 7373 0429
10% discount
Pizza Express
363 Fulham Road SW10
Tel: 020 7352 5300
15% off lunch, 10% off dinner
(incl takeaways)
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10% off
Tampopo Restaurant
140 Fulham Road SW10
Tel: 020 7370 5355
20% discount 12-7pm Sun-Thu
(excluding meal deal)
Snax
369 Fulham Road SW10
Tel: 020 7351 7454
10% discount
Vingt-Quatre
325 Fulham Road SW10
Tel: 020 7376 7224
20% discount

HEALTH & BEAUTY
Culpepper Herbal Health Centre
236d Fulham Road SW10
Tel: 020 7352 5603
10% off Culpeper products, some
reduced price treatments
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6
Tel: 020 7381 5777
10% discount Mon-Fri
James Hull Associates - dentist
and hygienist
242 Fulham Road SW10
Tel: 020 7376 3330
10% discount off regular
procedures (excl. specialist,

cosmetic and technician treatments)
Hair Razer (barber)
258A Fulham Road SW10
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri
Hari’s Hairdressers
305 Brompton Cross SW3
Tel: 020 7581 5211
10% off all services Mon-Thu;
Mon-Wed £15 for colouring; Tue
free hair cuts at 4pm (Must book
as a model)
Headmasters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555,
Wimbledon 020 8947 5034
25% discount, Mon-Fri, 9am 5.30pm. Must quote company
partnership scheme when booking
L’Occitane
67 King’s Road SW3
Tel: 020 7823 4555
10% discount
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25% discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10
Tel: 020 7352 9410
20% off, Mon-Fri, 10am-6pm
Naya Hairdressers
260 Fulham Road SW10
Tel: 020 7376 3682
10% discount on cut and blow dry
Purity Mind & Body – Health
and Beauty Spa
London Hilton on Park Lane
22 Park Lane W1K 1BE
Tel: 020 72084080
www.puritymindandbody.co.uk
25% discount off treatments
Rush Hair (Fulham branch)
433 North End Road SW6
Tel: 020 7381 5849
50% discount on first visit, 30%
discount on subsequent visits,
9am-8pm Mon-Fri; 10am-5pm Sun
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20% discount
Teamwork Hair and Beauty Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
10% discount 9am-5pm, Mon-Fri
Toni&Guy Hairdressing (Fulham
branch) 10 Fulham Broadway
SW6 Tel: 020 7386 9977
20% discount on colouring, cutting
and blow drying, Mon-Fri 10am 4pm

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3
Tel: 020 7352 9006
Discount membership, tel. Zeena
Cyclopedia

256 Fulham Road SW10
Tel: 020 7351 5776
5% discount off full priced bikes
and accessories (offer excludes
labour, must show ID at start of
purchase)
David Lloyd Leisure
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and
nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road,
Petersham House, SW7
Tel: 020 7590 5000
75% discount off membership fee,
tel Taylor
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road
Tel: 020 7376 7649
25% discount, Wed - Fri and every
2nd Sat of month
Pure Massage
35 Vanston Place SW6
Tel: 020 7381 8100
10% discount on massages, MonFri before 7pm
The Sports & Fitness Club
at Dolphin Square, Chicester
Street SW1V Tel: 020 7798 8686
No joining fee, £68 per month incl
use of tennis & squash courts
Sweatshop
188 Fulham Road SW10
Tel: 020 7351 4421
10% discount
Virgin Active
188a Fulham Road SW10
Tel: 020 7352 9452
Discount off standard membership
Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
Tel: 020 8947 5806
www.wimbledonclub.co.uk
50% off joining fee

LIFESTYLE
Cara Kitchen & Bathroom Design
304a Fulham Road SW10
Tel: 020 7351 7767
20% off furniture and installation
(terms & conditions apply)
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10% off items up to £75; 20% off
items £75-£500; 25% off items
over £500
Odeon Cinemas (Kensington
branch only) 263 Kensington High
Street Tel: 020 7602 5491
Tickets reduced to £6 (Mon-Fri,
Sat late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2344
Tickets £6.15 before 5pm, MonFri; £6.35 at other times.

You will need to show your hospital ID to qualify for discounts. Contact Matt Akid, Head of Communications
with any comments you have about these staff discounts on ext 6828 or email matthew.akid@chelwest.nhs.uk
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Medical Library – your questions answered
Library. The word has connotations, doesn’t it?
Shelves of dusty old books and librarians in tweeds,
saying “ssshhh!” as they go around with spectacles
dangling from their necks. Well, the Medical Library
at Chelsea and Westminster has books but they are
not old and dusty, and the staff certainly don’t wear
tweeds!

But the library doesn’t just have books, it has a huge
range of learning resources available for staff ranging
from the consultant needing to learn the latest techniques
in his or her specialty to the nurse writing an essay for a
course or the assistant finding articles for their boss.
Here are the answers to some frequently asked questions
about the Medical Library:

Q
Q

Q

Where exactly is the library?
It is located on the lower ground floor by Lift Bank B.

What are the opening hours?
Standard term-time opening hours are 9am to 9pm
Monday to Thursday, 9am to 8pm Friday and 9am to 5pm
Saturday - hours vary during the holidays, please see notices in
the library for details.

Q

The library is part of Imperial College - is it open to
Trust staff?
Yes. Imperial College has agreements with several trusts that
allow NHS staff access to the library services including the use
of all of Imperial’s other libraries as well. Students on
placement are also permitted to join the library for the length
of their placement at the hospital. To join, you need to bring
your Trust ID badge and fill in a registration form.

Q

How many books can I borrow?
NHS users may borrow up to 10 Standard Loan books
for 21 days and three Short Loan books for seven days.
Students on placement at the hospital may borrow a maximum
of six items, three of which can be Short Loans.

Q

What if the library doesn’t have the book/article that
I want?
It may still be possible for us to get the article/book for you
from another Imperial College library or from the British
Library. You will need to fill in a request form for each item
you require. Requests for books from another Imperial library
are free of charge but there is a charge for all other requests please speak to a member of staff. NHS users are entitled to
seven free requests per year.

Q

What if the book I want is out on loan?
You may be able to place a hold on this item. Holds can
be placed by users via the library issue desk. Is the item
available at another site? If so, it may be possible to place a free
inter-site request. Please ask a member of staff for further
information.

Q

Why can’t I renew my items online?
This may be due to a problem on your library card. If
you have outstanding fines of over £4 or overdue items on your
card for which you have received three overdue notices, you
will not be able to renew your items online. We would
recommend that you either phone the library to check what
the problem is or come in and speak to a member of library
staff. Please note that if an item is requested by another user,
you must return that item to any Imperial College library by
the date shown.

Can I return my library books to any of the libraries?
You can return Imperial College London library
Standard and Short Loan books to any Imperial College
London library. Restricted Loans and Core Texts Loans must
be returned to the library they were borrowed from.

Q

Can I use the computers in the library?
The library has a number of computers set aside for
NHS users. In order to access these, you will need a computer
account separate from your trust account; this is because the
computers are connected to the Imperial College network. To
set up your account, you will need to fill in an application form,
which is given to you when you register to join the library.

Q

Can you help me use the library’s online resources?
Yes. The library offers a wide variety of training in the
use of all of our resources. We can give group training, either in
the form of drop-in sessions or by appointment, or we can
provide 1-1 training on an individual basis, which can be
tailored to your own needs and skill level.

Q

Can I use a memory stick?
Yes. All computers in the library have USB drives for
memory sticks. Please remember to take your memory stick
with you when you have finished!

Q

Why can’t I access some journals with my NHS
login? Why can’t I use them at home?
Imperial College library has agreements with providers to allow
NHS users limited access to e-resources and e-journals that
may not be available via the National Library for Health. The
terms of these licences can be quite strict, sometimes allowing
access to Imperial College students only, but we do aim to get
as much access as possible for NHS users. Many licences
regulate who can use them by restricting access to certain
computers or requiring library staff to enter a password so we
cannot provide these resources externally.

Q

How do I use the printers?
NHS users can obtain their own printing/photocopying
cards. Please ask at the desk. For printing, you will need to be
registered to use the computers within the library. If you are
photocopying only, a card can be borrowed from the desk.

Q

How do I learn more about library services?
Please speak to any member of library staff who will be
happy to help you with any questions or problems. For more
information about the library, visit our blog at
http://cwlibrary.wordpress.com/, see our website at
www.imperial.ac.uk/library, call us on ext 8107 or email
librarycw@imperial.ac.uk.

S
STOP PRESS - DROP-IN TRAINING SESSION
on the library’s blog at

The Medical Library is running a series
of drop-in training sessions for Trust staff
covering topics to aid professional
research, development and lifelong
learning. Sessions last approximately 30

minutes and are open to all grades of
clinical and non-clinical staff, although
some sessions may be geared to staff with
different levels of experience. Dates of
specific sessions are advertised via Trust

email and
http://cwlibrary.wordpress.com/ - there is
limited space available at the drop-in
sessions so it is advisable to book your
place in advance.

Staff news... Staff news... Staff news...
Employee of the Month
Well done to Jonathan Lavelle who is the winner
of August’s Employee of the Month award.
Jonathan works as an Orthopaedic Surgeon and
was nominated by one of his patients.
Jane Pontifex, who nominated him, said: “I had been to
podiatrists and various
experts regarding the
pain in my feet, with no
answer to anything and
was unable to walk. Mr
Lavelle immediately saw
the problem and
operated on my feet one
at a time. Since then I
have been to see him
twice this year as I have
the same problem back
again, which he thought
at the time would occur
again. He is very
thorough and
compassionate.”

Healthcare Assistant,
Luke Hensby, says
thanks to the Trust.
Luke says: “I have been at
Chelsea and Westminster
Hospital for 10 months
now, working as a
Healthcare Assistant in
Operating Theatres. As a
department they have given
me 100% support and I
really could not have asked
for a better team.
“The education support
here at the hospital has been
great and if it was not for
starting the NVQ Level 2, I
would not have had the
direction I needed to help
me in my long term career
plans. I am leaving my role
as a Healthcare Assistant
soon, as I am off to study at
South Bank University with
the aim of becoming an

Meet the new HR Recruitment Assistants
The Trust welcomes Sally Newland, Kerri-Ann Barnett and Esther Johnson who
have joined us as Recruitment Assistants.
• Sally Newland is
responsible for medical
recruitment for doctors.
She can be contacted via
Trust email or on ext
6739. Sally joins the Trust
from Toys R Us, where she
was recruitment coordinator for the Watford
store.
• Kerri-Ann Barnett is
responsible for the Surgery
and Anaesthetics &
Imaging Directorates. She

can be contacted via Trust
email or on ext 8380.
Kerri-Ann graduated with
a BA degree in
Management and HR
Management in 2006 and
previously worked as a
Deputy Manager within
the bookmaking industry
for five years prior to
joining the Trust.
• Esther Johnson is
responsible for the
Women and Children’s

n From left to right, Sally Newland, Whildelrman
Sarmiento, Kerri-Ann Barnett and Esther Johnson
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Directorate and can be
contacted via Trust email
or on ext 6826. Esther is
currently on placement for
about 12 months at
Chelsea and Westminster
while she studies at
Middlesex University for
her degree in Business and
Human Resources
Management.
• Whildelrman Sarmiento is
responsible for medicine,
clinical support and A&E
and can be contacted via
Trust email or on ext
8379.
The Trust has said farewell
to Chioma Egbunike, Ollia
Alexis and Shantel Earle who
have all returned to
Middlesex University
following their one-year work
placements with the Trust.
Thanks to Chioma, Ollia
and Shantel for their
contribution to the
Recruitment and HR Team
and we wish them all well in
their final year of their HR
degrees.

n Luke Hensby

Operating Department
Practitioner.”
Veronica Corben,
Assistant Director of
Nursing, said: “I am
delighted that the Centre for
Professional Learning on
behalf of the Trust has been
able to secure NHS London
funding to provide salary
support so that Luke can do
his training. This is often the
only way support workers
can access such career
opportunities. We are
currently reviewing similar
applications for next year.”

n Colleagues said goodbye to
Amanda Harrington, Patient
Affairs Manager, in August
when she left to take up a
senior role with the Health
Services Ombudsman. Amanda
worked at Chelsea and
Westminster for several years
initially as a nurse, and latterly
as Patient Affairs Manager.
Amanda celebrated her last
day at Chelsea and
Westminster with a farewell
lunch hosted by Heather
Lawrence, Chief Executive.

Staff news... Staff news... Staff news...

We are the champions
Roel and Cielito Caneja are
world champions.
Roel, who works as a Cardiology
Trainee Medical Secretary and
Cielito who works as a Staff Nurse/
Research Nurse, have both won
medals in the Filipino martial arts
World Championship. Cielito won
Gold and Silver medals and Roel
won Silver and Bronze medals.
The pair only started doing
Filipino martial arts a year ago with
martial arts expert Ermar Alexander
under Danny Guba but have
already won a number of awards
and hope to defend their title and
place in the British team for the
coming Great Britain National
Tournament.
n Roel (right) and Cielito (left)
Caneja show off their medals

New look for Communications
Two new members of staff joined the Communications department in September
- George Vasilopoulos, Web Communications and Graphic Design Manager, and
Claire Kennedy, Communications Manager.
George previously worked
in the Clinical Governance
team and Claire has joined
the Trust from the Health
Protection Agency.
Contact the
Communications
department if you want to:
• Publicise the work of your
ward or department in
Trust News or the media
• Produce a patient
information leaflet or other
publication
• Update information on the
Trust website
www.chelwest.nhs.uk
• Use the plasma screen and
information kiosks in the
new Information Zone on
the ground floor to
publicise an event

n Claire Kennedy
• Circulate information via
an All Staff email
• Discuss how best to
communicate a project or
initiative
• Plan an event in the hospital
All media enquiries and
requests for filming and

n George Vasilopoulos

photography in the hospital
should be directed in the
first instance to our external
press office, Jonathan Street
Public Relations, on 020
3326 7080 who then liaise
with the Communications
team.

Communications department - contact details
Matt Akid (Head of Communications) ext 6828 matthew.akid@chelwest.nhs.uk
Claire Kennedy (Communications Manager) ext 6829
claire.kennedy@chelwest.nhs.uk
George Vasilopoulos (Web Communications and Graphic Design Manager) ext
2767 george.vasilopoulos@chelwest.nhs.uk

n Charlotte Milne Home is
our new Volunteer Services
and Work Experience
Manager. Charlotte has
worked at Chelsea and
Westminster Hospital for the
last two years. She has
taken over the running of
the Volunteer Service and
will be developing a Work
Experience programme over
the next year.
Volunteers provide an
amazing service at Chelsea
and Westminster doing
everything from working on
main reception,
administration roles, meeting
and greeting, befriending
patients and helping out on
the wards. Their contribution
is invaluable and they make
a real difference to patients’
experience as well as being
a great help to staff.
If you or anyone you
know is interested in
volunteering then please
contact Charlotte on ext
6864 or via email
volunteering@chelwest.nhs.uk.

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 10am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital
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