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Chelsea and Westminster
performs well in NHS
performance ratings
Chelsea and Westminster
performed strongly in the
annual NHS performance
ratings published by the
Healthcare Commission
in October.
Thanks to the hard work
and expertise of all staff –
clinical and non-clinical - the
Trust was rated ‘Excellent’ for
its use of resources and
‘Good’ for the quality of its
services.
We met all core standards
recognised by the Healthcare
Commission as being most
important for patients by, for
example, achieving assessment
scores of 13/13 for safety and
cleanliness, 8/8 for standard
of care and 9/10 for dignity
and respect.
Chelsea and Westminster
also met all national targets in
areas including reducing
MRSA rates, providing
shorter waiting times for
treatment and access to
services – with one exception.
This relates to the national
Choose and Book system
which allows GPs and their
patients to book directly onto
our appointments system.

n Housekeeper Jemima Owusu on Edgar Home Ward.
The Trust was given a score of 13/13 for safety and
cleanliness by the Healthcare Commission
During April 2007, the
bookable via Choose and
Trust uncovered a technical
Book.
fault while piloting Choose
The Trust is disappointed
and Book in one clinical
that, despite providing high
specialty which could
quality care for patients, it has
potentially have compromised not retained an ‘Excellent’
the integrity of patients’
rating for the quality of its
confidential medical records.
services – we expected to be
As a direct result of the
‘Excellent’ rather than ‘Good’
serious concerns that were
even taking into account the
raised, the Trust delayed the
Choose and Book target.
rollout of Choose and Book
We were on track to score
to other specialties until
‘Excellent’ for quality of
September 2007 in the best
services until the Healthcare
interests of patients and
Commission made a late
‘failed’ to keep up with the
decision that it could not
required targets.
assess NHS trusts on a target
However, 85-90% of
around delayed transfers of
services at Chelsea and
patients from hospital. As we
Westminster are now directly
had scored well on this target,

removing it from the
assessment lowered our rating
from ‘Excellent’ to ‘Good’.
Heather Lawrence, Chief
Executive of Chelsea and
Westminster Hospital NHS
Foundation Trust, said: “I am
proud that we are the best
performing NHS acute
hospital trust in North West
London, alongside the Royal
Brompton.
“This independent assessment confirms to patients
that they can continue to
expect a high standard of care
when they come to Chelsea
and Westminster.
“I would like to thank all
staff who have worked so
hard over the past year to
provide our patients with
such excellent care.”
Diana Middleditch, Chief
Executive of NHS
Kensington and Chelsea
(formerly Kensington and
Chelsea Primary Care Trust),
added: “We are very pleased
with the results achieved by
Chelsea and Westminster
Hospital, demonstrating that
the services we commission
are performing to a very high
standard.”

Heather’s view
This year’s NHS performance ratings
from the Healthcare Commission
continue to strengthen our reputation as
one of the best hospitals in London. The
Trust was rated ‘Excellent’ for its use of
resources and ‘Good’ for the quality of its
services. None of this would be possible
without the hardworking and dedicated
staff we have at Chelsea and Westminster.
We did not meet the Convenience and
Choice target. Currently 88% of patient
appointments are now directly booked
using Choose and Book and we are
working with NHS Kensington and
Chelsea to make slots more accessible as
we continue to receive feedback that
problems around availability remain.
Another piece of good news is that Chelsea and
Westminster, together with NHS Kensington and
Chelsea, has received top ratings for emergency care
and infection control from the Healthcare
Commission. They have just completed a major review
of urgent and emergency care services and praised us
for improvements to our A&E department. In August
the Healthcare Commission also made an
unannounced visit to check our infection prevention
and control procedures and confirmed, in October,

Your guide to
this month’s
Trust News

by the Chief Executive, Heather Lawrence
that we were fully compliant. See page 7
of Trust News for more in-depth
information on our rating.
In this year’s Healthcare Commission
ratings we will be marked on patient and
staff feedback. The staff survey is an
important component of this.

HHH

The deadline for completing the NHS
national staff survey is the end of
November so please ensure you take the
time to give your feedback, both positive
and negative, about working at Chelsea
and Westminster.
The HR department have organised
another staff survey Coffee Break for November 18 to
ensure you all have sufficient time to fill in your
surveys – see page 4 for more details.

HHH

Plans are well under way for the opening of our new
sexual health centre in Dean Street in Spring 2009. The
success of the Victoria Clinic, currently located in
Pimlico, means that we need to move to bigger, more
suitable premises. This will be an excellent addition to
the sexual health services we provide.

World’s Biggest Coffee Morning
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Thanks to everyone who joined in the Macmillan World's Biggest Coffee
Morning on Friday September 26 at the Trust. As well as coffee, tea and fruit
juice there was a selection of delicious cakes and snacks on sale.
Catherine Gillespie, Lead Nurse in the Trust's Macmillan Centre, said: “The team would
like to thank everyone who joined in the fun by taking part in the World's Biggest Coffee
Morning. Together we raised a fantastic £504 for Macmillan Cancer Support.”

n Angela Beresford (volunteer at the Macmillan Centre), Michelle Martin (Head of
Regional Fundraising for Macmillan) and Patricia Dopheide (Macmillan Specialist
Occupational Therapist)

Colour change for clinical waste
You may have noticed that the yellow clinical waste
sacks are being replaced by orange clinical waste
sacks, and wondered why this change is being made.
The reason for the change
is to ensure that the Trust
complies with health and
safety and guidance issued
by the Department of
Health.

Colour Coded Waste
Purple
Cytotoxic/cytostatic waste
for incineration
Yellow
Medicinal/pharmaceutical,
anatomical, infectious and
high risk pathology waste
for incineration

Going
green
Congratulations to all
staff who have had a
positive impact on the
environment by recycling
in the workplace - this
communal effort helped
save more than 500 trees
in 2007.
Shred-it has presented
ISS Mediclean with a
certificate of environmental
accomplishment in
recognition of this
achievement.

Orange
Clinical waste (potentially
infectious) for
autoclave/microwave
Black
Domestic (household)
waste for landfill
Clear
CLEAN domestic
recyclable waste (plastics,
metals, paper/card)
White
Confidential waste for
recycling

Sharps bins
All 'sharps' bins must be
segregated, secure, tagged
and properly labelled at all
times.
Waste bags and bins must
not be over-filled, left
unattended or in unsecured
areas.
All cardboard must be
flattened prior to being left
in a designated waste
collection point.

Non Colour Coded
Waste Disposal
The following items, as
examples, require special
arrangements for collection
and disposal and may

require completion of a
hazardous waste form:
• Electrical and electronic
equipment
• Redundant furniture
• Fixer/developer
• Chemicals
• Batteries
• Oils
If you have any queries,
or would like further
information, please contact
Tony Clements on ext 5916
or via Trust email to request
a brief waste awareness talk
for your team or
department.
• Waste Awareness Week
begins on Monday
November 17 2008

Hand hygiene
It’s another thumbs up for the hand hygiene
audit. September’s results show that average
compliance across the Trust was 74% which is a
slight increase from August which was 71%.
Three of the five clinical
areas that achieved 100% in
August’s audit have managed
to maintain their excellent
scores - the Fracture Clinic,
the Medical Day Unit and
Outpatients all scored
100%. A new addition is the
Paediatric Emergency
Department which also

scored 100% in
September.
Using alcohol
hand gel at the
entrance to all
clinical areas will
help to reduce the
risk of spreading infection.
Our new website includes a
wide range of resources

about
infection
control
including
cleaning standards,
patient information
leaflets and links to other
useful websites - see
www.chelwest.nhs.uk/
infectionpreventioncontrol.
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Focus on... Staff Survey
All Trust employees should now have received a
copy of this year's survey from their manager.
All completed surveys
should be returned directly to
Capita who are an
independent organisation
running the survey on behalf
of the Trust.
So far, the top teams for
returning their staff surveys
are:
• Dietetics
• Phlebotomy and Preassessment
• Human Resources
• Gynaecology Outpatients
• Treatment Centre
All questionnaires are
completely confidential and
no one in the Trust will be
able to view your individual
answers or comments.
Alison Heeralall, Deputy
Director of Human
Resources, said: “The Staff
Survey Coffee Break held on
October 22 proved a success
with a great atmosphere.
More than 30 staff welcomed
the protected time and
refreshments to complete
their surveys. A further coffee
morning will be held on
Tuesday November 18 from
9.30am to 11am in the staff
restaurant - remember to
bring your survey.”
The Trust can use the
information from the staff
survey to improve working
conditions for staff and
provide practical help and
support for staff on a wide
range of issues.
The Trust has already
implemented employer
assisted childcare places for
staff with children and takes
part in the national Ban
Bullying at Work Day.
The HR directorate also
hosted a Staff Wellbeing Day
on October 22 with free staff
events such as massage,
lifestyle coaching, childcare
and carers advice, personal
safety advice, stop smoking
and cancer support (see page
6 of this edition of Trust
News).
4

Future developments for
staff include:
• Childcare:
Chelsea and Westminster
has a limited number of
employer assisted childcare
places available to staff at
Imperial and Buffer Bear
Day Nurseries. This
enables staff to enjoy the
tax benefits of an on-site
nursery which can reduce
fees by nearly 40%.
For more information
contact Amber Payne,
Working Families
Advisor, on ext
5869.
• Cycle to Work
Scheme:
A Cycle to Work Scheme
is in the process of being
implemented in the Trust.
Staff will pay for the value
of the bike over a period

value of the bike and
equipment.

of 12 months and have
the amount deducted
from their salary which
can save up to 40% of the

• Bullying and
Harassment at Work:
The Trust takes the issue
of bullying and
harassment very seriously
and continues to promote
the national Ban Bullying
at Work Day on
November 7 2008.
Staff had the
opportunity to speak to
representatives from the
Human Resources
department, Occupational
Health, Staffside and the
Harassment Advisory
Service about the
various
avenues of
support
available.
For more information,
please contact Priti Bhatt,
Equality and Diversity
Manager on ext 8926.

Hospital Radio
The Trust's Hospital Radio has a new
home – a pod located on the second
floor.
If the aim was to raise the profile of the
hospital's radio station, improve the way the
space looked and produce a radio station that
complements the unique design of the
hospital, the Hospital Radio pod fits the bill
perfectly.
The Hospital Radio project team, led by
Project Manager Martin Wiggins, briefed the
architects to design a modern and practical
work space for the hospital's radio station.
'Pod' building - assembling entire rooms offsite - is becoming popular across the UK.
Martin said: "This is a unique, custom-

built radio station with absolutely nothing
off the shelf. The size of the pod, which is
three and a half metres wide, three metres
high and 10 and a half metres long meant
it was built off site, dismantled and then
re-built in its current position on the
second floor.
“We're delighted with the pod and the
way it fits into the hospital surroundings. It's
innovative, practical and completely fulfils
the needs of the hospital's radio station. The
pod contains all the radio station equipment,
including the antennas. Our team worked
together with the architects and the builders
to ensure it was produced on time and on
budget. It was installed in three months and
has been receiving rave reviews ever since.”
If you haven't spotted it already it's
located on the second floor opposite The
Stage.
• The hospital radio station is looking for
volunteers for 2-3 hours a week. Take
part in live radio shows at their brand
new studio on the 2nd floor and visit
patients at their bedsides. No previous
experience necessary! Visit
www.radiocw.org or call us on 020
8746 8423 for more information or to
arrange a tour of their studio.

Harry's lifesaving donation in memory of his wife
A local resident who lost
his wife to lung cancer
because the disease was
not diagnosed until just
six weeks before her
death has donated
£28,000 to Chelsea and
Westminster to aid early
detection of the killer
disease.
Harry Simler explains:
“My wife Esther died of
lung cancer in 1998 after an
X-ray at another hospital
failed to pick up the cancer.
“I set up the Esther Simler
Cancer Appeal Providing
Early Detection
(ESCAPED) to raise money
for Chelsea and Westminster
because this is my local
hospital and I have also
received excellent treatment
here.”
Mr Simler, 80, of
Montpelier Place,
Knightsbridge, adds: “I

n Harry Simler (4th left) presents the fluorescence bronchoscope to Respiratory
Consultant Dr Pallav Shah - his brother, son and daughter are to the left of Mr Simler
while Barbara Bingham (PA to Respiratory team) and Consultants Dr Dilys Lai, Dr
Suveer Singh and Dr Gary Davies are to the right
spoke to Respiratory
Consultant Dr Pallav Shah
because I wanted the money
I raised through a 'wing
walk' on a plane and lots of
other fundraising activities
to buy a specific piece of
equipment to help lung

cancer patients.
“Dr Shah said that there
were machines available to
help early detection of lung
cancer and I am delighted
that the hospital has been
able to buy a fluorescence
bronchoscope with my

Mouth Cancer Action Week
Staff from the community dental service at NHS Kensington and Chelsea
(formerly Kensington and Chelsea PCT) will be visiting Chelsea and
Westminster this month to raise awareness of mouth cancer - the disease kills
one person every five hours in the UK.
As part of National Mouth Cancer Awareness Action Week, they will be bringing an
information booth to the ground floor of the hospital on Wednesday November 19 from
12 noon to 2pm.
There will be information about local NHS dentists and oral health advice, a local
dentist will be offering mouth screening and a stop smoking specialist will be present to
offer quitting advice and support - the hospital's cancer team will also be supporting the
event.
• See www.mouthcancer.org.uk for further information

donation.”
Dr Shah says: “On behalf
of all the staff involved in
diagnosing and treating
patients with lung cancer at
Chelsea and Westminster
Hospital, I would like to
thank Harry for his tireless
fundraising in memory of
his late wife.
“His generous donation
means that we have now
installed a fluorescence
bronchoscope which will
allow staff to pick up
problems much earlier and
save lives.
“Lung cancer is the
biggest cancer killer in the
UK, a new person is
diagnosed with the disease
every 15 minutes in this
country, and more than two
thirds of lung cancers are
diagnosed at a late stage
which means survival rates
are lower.
“Currently 80% of people
with lung cancer will die
within a year of being
diagnosed but we know that
survival rates are higher the
earlier the cancer is
diagnosed.”
• November is Lung Cancer
Awareness Month organised by Macmillan
Cancer Support and the
Roy Castle Lung Cancer
Foundation to raise
awareness of lung cancer
and the importance of
early diagnosis
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Staff Wellbeing Day
Staff across the Trust took part in the Staff
Wellbeing Day on Wednesday October 22. All
the events were very popular.
If you have any feedback, please email Jaz Mallan,
Recruitment and Retention Manager or Desiree Lindsay,
Senior Occupational Health Adviser. If you have any
completed forms from your stands/sessions please send these
to Jaz Mallan.

n Free health checks including blood pressure, weight and
body mass index were offered by Fitness First

n Many staff took advantage of the 20 minute free chair
massages and aromatherapy sessions

n Kensington and Chelsea Stop Smoking Campaign
provided information on the most effective ways to give
up smoking

n The Dietetics team offers advice on healthy eating

n A member of staff relaxes in her reflexology session

n Advice on food allergies and diet was available as part
of the Kinesiology sessions (Kinesiology is the study of
muscles and movement in the body)
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Top ratings for emergency care and infection control
Emergency care and infection control at Chelsea and Westminster have been praised by
independent NHS watchdog the Healthcare Commission.

Emergency care
A major review by the Healthcare Commission
rated urgent and emergency care services provided
in Kensington and Chelsea as 'best performing'.
Our emergency department was a major contributor to
this excellent score - only three of the 37 other primary care
trust areas in London and the south east received the same
top rating.
The review commended improvements in A&E services
at Chelsea and Westminster which treated almost 100,000
patients last year - 98.5% of adult patients were seen,
treated and either discharged or admitted to hospital within
four hours.
Diana Middleditch, Chief Executive of NHS Kensington
and Chelsea (formerly Kensington and Chelsea Primary
Care Trust), said: “Our achievement of a 'best performing'
rating is due to much hard work and commitment of NHS
staff across the board who have worked together to achieve
excellence.
“It is so important that these services are there for people
when they need them, often in the middle of the night,
when they least expect to need them, or in a serious
emergency. This review should give residents in Kensington
and Chelsea renewed confidence in their local service.”

Want to help find
a vaccine for HIV?
An exciting new study taking place at
Chelsea and Westminster Hospital to
combat HIV is looking for 30 healthy, fit
volunteers to test a vaccine.
Professor Brian Gazzard, who is leading the
study, says: “Volunteers will need to have three
injections with each injection taking about half
an hour to administer. It would be convenient
for Trust staff as the St Stephen’s Centre, where
they would need to get the injections, is next to
the hospital building.
“As part of the study volunteers will be tested
to see if their immune systems have reacted to
the vaccine and produced any antibodies against
the vaccine. The vaccine does not contain any
live viruses and volunteers are not at risk of
HIV.”
The Trust is working with the International
AIDS Vaccine Initiative (IAVI, www.iavi.org)
which is a global non-profit organisation
working to speed scientific progress toward
finding safe, effective and accessible preventive
AIDS vaccines.
If you are interested in taking part, please
contact Chris Higgs on ext 6135 or Marta
Boffito on ext 6507

Infection control
The Healthcare Commission carried out an
unannounced visit to Chelsea and Westminster in
August to check compliance with the Hygiene
Code for the control and prevention of healthcare
associated infections.
They wrote to the Trust in October to formally confirm
that Chelsea and Westminster was fully compliant with duties
including the need for:
• Appropriate management systems for infection prevention
and control
• A clean and appropriate environment for healthcare
• Adequate isolation facilities for patients where appropriate
The Healthcare Commission's independent verdict
confirms that the Trust maintains high standards of infection
control best practice.
Latest statistics published by the Health Protection Agency
on October 23 provide further evidence that patients at
Chelsea and Westminster are safer than ever - there were just
15 cases of Clostridium difficile in patients aged 65 and over
between April and June 2008 which represents a 50%
reduction on the previous quarter.
This 50% reduction demonstrates that Chelsea and
Westminster is out-performing the NHS nationally in this
area - there was a fall of 18% in this age group nationally.
Official figures show that the Trust has an excellent recent
track record on infection control and cleanliness:
• 66% reduction in MRSA cases over three years - 2004/05
to 2007/08
• Hygiene standards rated 'Excellent' - National Patient
Safety Agency 2008
• 90% of patients said their room or ward was clean - Patient
Survey 2007
See www.chelwest.nhs.uk/infectionpreventioncontrol for a
wide range of resources including factual information about
our infection rates and cleaning standards, patient
information leaflets and links to other useful websites.

Christmas cards
Christmas cards in support of the Friends of the Chelsea
and Westminster Hospital are now available from the
Friends Office, Ground Floor, next to the Friends Shop.
There are four designs: The Magi, Madonna & Child, Family
Outing (mother polar bear with cubs) and New Friends
(snowman with puppy). They are sold in packs of ten cards with
envelopes for only £2.50 per pack!
From the middle of November, the cards and raffle tickets will
be sold from the Atrium on the ground floor.
A Festival of Carols at Holy Trinity Church, Sloane Street will
be taking place at 6.45pm on Tuesday December 2.
For more information please contact Lynne Frankland in the
Friends Office on ext 8825.
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Focus on... IT projects

Focus on...

At your service
The IT Service Desk receives more than 20,000 telephone
calls a year, supports 3,000 users, 2,000 PCs, 1,000
printers, 120 servers, and covers 40 clinical applications,
together with a number of non-clinical applications.
Clearly the IT Service Desk team is a busy team with a
demanding workload. To match demand and improve
efficiency they are constantly looking at ways to improve
the way they do things. Their aim is to deal with or, if
necessary, escalate IT issues as quickly as possible.
Chris Lehane, Manager of
the IT Service Desk, said:
“Our procedures are
constantly being reviewed and
changed to ensure that we
provide the very highest levels
of service. One of the recent
changes we’ve made is
refurbishing the IT Service
Desk and making it not just a
better place to work but also
providing a more customer
focused approach when staff
visit. This was completed in
August 2008.
“We now have a new call
logging system called
Supportworks which allows
more accurate incident
logging. In addition to this it
now enables us to be more
customer focused and ensure
standard procedures are
followed. The end result is a
better service for Trust staff as
we can track calls and ensure
they have been completed. In
the long term it will allow us

to analyse current and future
trends and patterns, to enable
service improvement.”
The Service Desk is the
first port of call for all
requests from staff on IT
issues and problems and they
can be contacted on ext 8899
or via email to the IT
Helpdesk. They are open
from 9am-5pm Monday to
Friday.
The Service Desk can help
with a range of IT issues
including:
• a drop-in service for users
requesting password resets
• solving any problems with
hardware or software
• installing new PCs and

Top tips from the
Service Desk
To help get a quicker
response try to have the
following information to
hand
• Name
• Extension number/bleep
• Site
• Department
• PC Asset Number
• Nature of
problem/enquiry
software
• creating new users and new
email accounts
• out of hours support for
key areas in the hospital
The Service Desk can deal
with the most commonly
asked questions or issues.
However, if the issue can't be
resolved by the Service Desk
it is passed on to other teams
within the IT department
which can handle more
difficult calls or issues.

The Service Desk is managed by Chris Lehane
who is supported by Raman (Supportworks
System Manager), Nam (Project Manager)
and four Service Desk Analysts supplemented
by other support teams to help resolve IT calls.

n Steven Fortunato (Service Desk Analyst), Nam Pandher (Project Manager), Raman Davet
(Systems Manager), Chris Lehane (Service Desk Team Leader), Ola Teriba (Service Desk
Analyst), Syed Hussain (Service Desk Analyst) and Anthony Onadipe (Service Desk Analyst)
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Look out for new features
coming soon which include:
• a full service catalogue - an
online list of services
offered by IT which staff
will be able to request
without calling the Service
Desk
• a customer self-service
system - callers will be able
to view existing calls,
updates or submit new
requests
• customer satisfaction
surveys
• improved customer services

An upgraded IT system
used to manage theatre
activity has been
implemented across the
Trust to improve
efficiency and
effectiveness.
The Patient Integration
Care Information System
(PICIS) allows theatre staff
to view patient details before,
during and after surgery,
schedule patients for
operations, view theatre lists,
track and trace surgical
equipment, book equipment
and staff time and view
theatre and patient-related
information. All of this
information can be viewed
and completed from any
hospital location.
Jeremy Thompson,
Consultant General Surgeon,
said: “One of the benefits of
using PICIS is the ability to
manage theatre lists and
reschedule cancelled
operations. This means
theatre time is used more
efficiently and slots for
cancelled operations can be
reallocated to other patients
which can help to reduce
waiting times.
“Using PICIS as the
primary source of recording
patient information will

IT projects

Focus on... IT projects

Tomorrow’s world, today
Technology can and does make a huge difference to
patients’ lives and the quality of care we can offer them.
The Trust has invested
heavily in IT systems to create
one of the most advanced
hospital healthcare systems in
the world,” says Alex Geddes,
Director of Information
Management & Technology
(IM&T).
The lynchpin of the Trust’s
IT system is LastWord which
was installed in 1996 and
forms the basis of the Trust’s
Electronic Patient Record
system. “LastWord is a
complex computer system able

to carry out 4,000 different
transactions,” says Alex. “The
unique and fantastic thing
about how LastWord has been
set up at Chelsea and
Westminster is its ability to
communicate with all the
other IT systems we use in the
hospital.”
“Although LastWord is
already in use in more than
190 hospitals worldwide, the
way the Trust has implemented
LastWord means that we have
created a very advanced system

PICIS

in certain areas. The extent and
scope of our diagnostic,
pathology and therapy services
is second to none. This means
less paper, less inaccuracies and
information available at the
touch of a button.
“In practice, this means if a
patient has an X-ray the image
is attached to the patient’s
notes and can be instantly
viewed by healthcare staff
located anywhere in the
hospital. Many hospitals have
the ability to view X-rays on
computer but only in a picture
archive which means images
are not connected to patient
records.”
“The Trust also has
electronic systems that support
assessments and planning for
care in the community and
return of patients to their
homes on discharge. A major
effort has been made to
support communications with
other care partners such as GPs
by informing them of their

patients’ attendance at A&E
and discharge after a planned
or emergency stay in the
hospital.
“The Chief Executive,
Foundation Trust Board, and
Executive and Directorate
teams strongly support the
ethos that improvement for
our patients should always be
the driving purpose behind the
introduction and use of any
technology - making care
faster, safer and better for our
patients.”

Do you have a story
for Trust News ?
It might be a change in
your services or
facilities or a message
that you need to
communicate to
colleagues. Whatever
your news, we want to
hear from you – call
Claire Kennedy on
ext 6829 or Matt Akid
on ext 6828.

Chelsea and Westminster
Health Charity – now on eBay
Why not donate to Chelsea and Westminster Health
Charity and help them raise more funds for the hospital
and the community - Chelsea and Westminster Health
Charity is now a listed eBay charity.

n Rona Davis (left) explains how the PICIS system works
to Sabine Barbur, medical student
mean using less paper which “The Trust has been using
will reduce costs and avoid
PICIS for a number of years
patient data being
but it has now been
duplicated. It will also
upgraded with added
improve care and safety for
features. We launched the
patients as surgical
new version on October 8
equipment can be traced and and we are currently running
patient information can be
training on PICIS to ensure
easily accessed.”
staff are fully trained.”
Rona Davis, Project
For more information
Officer and Curriculum
contact the PICIS team on
Developer for PICIS said:
ext 2066 or 2068.

When selling on eBay,
you can now choose to
donate a percentage of
your income to Chelsea
and Westminster Health
Charity.
eBay handles all the admin
and will send your donation
directly to the Charity.
All you have to do is tell
eBay you want to donate to
Chelsea and Westminster
Health Charity. They even
work out the Gift Aid for
you!
When creating a new
listing on eBay, choose the
Advanced Sell option. When
you are asked if you want to
raise money for your favourite
charity through eBay, search

for Chelsea and Westminster
Health Charity and decide
what percentage you want to
donate.
When you donate, eBay
will even reduce your listing
fee by the same percentage as
you choose to donate to the
Charity.
This is a great way to raise
funds for the Charity and
support your hospital contact the fundraising team
on ext 6614 if you have any
questions.
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Endoscopy Unit undergoes assessment visit
The Endoscopy Unit hosted an assessment visit by a
team from JAG (Joint Advisory Group on
gastrointestical endoscopy) at the end of September.
The Unit has to be
accredited by JAG every five
years to enable registrars to
train in endoscopy - the
Unit achieved a conditional
pass and now needs to
implement certain measures
over the next six months to
ensure full accreditation for
the next five years.
JAG, which is sponsored
and funded by several Royal

Colleges, defines the
standards for training of all
endoscopists. Its remit now
includes competence
assessment of trainees,
endoscopy training courses,
appraisals and assessments of
trainees, accreditation and
reaccreditation of endoscopy
units and the quality of
trainers.
The assessment visit

included meeting and
interviewing the nursing and
medical team, the nurse
endoscopist, service leads
and the administration team.
The JAG team also met
Heather Lawrence (Chief
Executive), Amanda
Pritchard (Deputy Chief
Executive), Andrew
MacCallum (Director of
Nursing) and Dr Richard
Morgan (Clinical Director,
Medicine) at an informal
lunch in the Boardroom.

n Members of the Endoscopy Unit team - Camilla Gosling (Sister), Sharon Jean Louis (Staff
Nurse), Colin Bee (Healthcare Assistant), Julia Reynolds (Healthcare Assistant), Robert
Cagungao (Staff Nurse), Nkosi Mxotshwa (Staff Nurse) and Zainab Marrah (Staff Nurse)

The Unit was being
assessed on five different
measures:
1 Clinical quality
2 Quality of patient
experience
3 Workforce
4 Training
5 Decontamination
The visit was completed
by feedback in the
Boardroom to the
Endoscopy Unit team.
The Unit was specifically
congratulated on having an
excellent cohesive nursing
team, excellent leadership, a
high standard of training for
medical trainees and introducing a virtual pathology
clinic. The centralised
endoscopy decontamination
unit was also highlighted as a
huge asset to the hospital.
Recommendations
included improving the
unit's current layout,
updating some of the patient
information and appointing
one training lead across
medicine and surgery.
The Endoscopy Unit would
like to thank staff involved
in making the visit a success
for all their hard work.

Study shows special emergency unit saves lives
A new study shows that a unit developed by the
Trust for patients who need emergency medical care
has reduced the number of deaths, the average length
of stay and the amount of time that patients have to
wait in A&E.
The Acute Medical Unit
(AMU) is a self-contained
rapid assessment unit which
opened in August 2007 to
speed up admission and
hospital treatment for
patients.
It has a dedicated phone
line so GPs or staff in the
hospital’s A&E department
can refer patients directly.
Facilities include 21
inpatient beds, a relatives’
room, direct access to a
team of healthcare
professionals including
nurses, doctors, therapists
and pharmacists, a therapy
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area to provide immediate
access to therapies, a
treatment room for
outpatient assessments and a
treadmill to assess patients
with suspected heart
problems.
Professor Derek Bell, who
led the study with Dr Gary
Davies, said: “The results of
the evaluation shows that the
AMU is having a positive
impact and improving the
quality of care that patients
receive.
“Our study, which was
performed by Harpreet Lota
(Specialist Trainee Level 2,

Acute Medicine), showed a
decrease in the number of
patients dying from acute
medical conditions. There
was also a reduction in the
amount of time patients had
to wait in A&E and a

reduction in the average
hospital stay for those
requiring hospital admission.
“However, we are not
complacent and further
improvements are planned
in the next year.”

GP Study Day - update
We reported in October's edition of Trust News
that Children’s Services planned to hold a GP
Study Day to showcase their work.
The date has now been confirmed as Thursday
December 11.
The course includes sessions on 'Paediatric
Dermatology', 'Referrals to a Paediatric Surgeon:
What, When, Who and How?' and 'Abnormal
Head Shapes: What to Do and When to Refer?’.
Contact Jamie Kichenbrand for more
information on ext 8649 or see the flyer on the
Trust website.

Praise for Children’s A&E
Journalist Toby Young, whose book 'How to Lose
Friends & Alienate People' has now been made into
a film, has paid tribute to staff in the Children's
A&E department at Chelsea and Westminster for
saving the life of his baby boy.
Writing in The Spectator,
he explained how his son
Ludo was born with neonatal
varicella which meant that he
was born with chicken pox
but without the antibodies to
fight it because Toby's wife
Caroline had been exposed to
the virus less than five days
before Ludo’s birth.
Caroline discovered some
suspicious-looking spots on
her abdomen 48 hours after
giving birth, which she
suspected might be chicken
pox, but Toby said that
nurses at St Mary's Hospital
were reluctant to admit
Ludo unless Caroline had
been definitively diagnosed
with the virus.
Toby then spoke to staff
in the Children's A&E
department at Chelsea and
Westminster who said they
would be happy to admit
both Ludo and Caroline.
He said: “That moment
alone would have been

enough to create a lifelong
obligation to Chelsea and
Westminster but the
paediatric staff ended up
doing far, far more. Caroline
was examined, discovered to
be suffering from chicken
pox, and Ludo was duly
given a course of Acyclovir,

an anti-viral drug, while he
waited for a cubicle to
become available in a nearby
hospital.”
Unfortunately, Ludo did
develop full-blown chicken
pox and had to be readmitted to Chelsea and
Westminster but he pulled
through and is now restored
to full health.
Toby said: “I was
pressganged into taking part
in the London Duathlon in
September to raise money

for the Chelsea and
Westminster Health Charity
because they suggested this
might be a good way to give
something back. It was a
request I couldn't refuse.”
The Children's A&E
department at Chelsea and
Westminster is open 24
hours a day and has
developed an excellent
reputation among parents more then 30,000 children
are treated in the
department every year.

MediHome service goes live
The pilot service using a
private company called
MediHome to provide
acute nursing to patients
in their own homes starts
on November 10.
With input from
MediHome nurses it will be
possible for most patients to
return home even if they have
had a major operation and
many will be able to return
home either on the same day
or on the day after their
operation.
Many patients require

continued support from
nurses to help manage pain,
deliver powerful drugs,
administer drips, tend to
wound drains and change
dressings. The MediHome
service will be able to
support these patients and
provide a 24-hour on-call
service.
MediHome nurses
undertake a comprehensive
assessment of the patient's
home circumstances ahead of
a planned operation to
determine when the patient
should be able to go home.

Information leaflets will be
available for patients
throughout the hospital and
each surgical ward will have a
folder for staff about
MediHome and the referral
process.
Patients can ask if they are
suitable for the MediHome
service or hospital staff can
suggest the service might be
suitable for them.
Members of the
MediHome team can be
contacted via the Discharge
team in Brunel Lounge on
ext 1560.

New exercise bike for Nuclear Medicine Department
Thanks to the Friends of Chelsea and
Westminster the Myocardial Perfusion
Imaging service within the Nuclear Medicine
Department now has a new exercise bike
worth more than £11,000 for patient use.
Myocardial Perfusion scans look at blood flow
to the heart muscle which can help confirm or
exclude coronary heart disease.
Sue Bourne, Cardiology Clinical Nurse
Specialist who performs the nurse-supervised
stress test, said: “We are really delighted to be able
to replace our old bike. The patients are finding it
far easier and more comfortable to cycle on. A
very big thank you to the Friends for such a
generous donation.”
n Sister Sue Bourne (Cardiology Clinical
Nurse Specialist), Monika Mintura (Nuclear
Medicine Technician) Dr Annelies Maenhout
(Nuclear Medicine Locum Consultant) with
patient Nicole Bayaimi, the Nuclear Medicine
team also includes Adrian Ellison
(Superintendent Radiographer) and Tim
Barrell (Radiographer)
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New sexual health centre in Dean Street
Plans are moving ahead for a new HIV and sexual
health centre located at, and called, 56 Dean
Street.
The Victoria Clinic,
which is currently based at
the South Westminster
Centre for Health in
Pimlico, is due to move to
the new location in Soho in

n The new sexual health
centre in Dean Street

Spring 2009.
The Victoria Clinic offers
a wide range of HIV and
sexual health services and
has won numerous awards
for its innovation including
three prestigious
Communique awards which
recognise best practice in
public health.
“All the staff and current
patients will transfer to our
new centre in Dean Street,”
said Leigh Chislett who is
the programme lead for the
move. “The reason we need
to move is that the current
site in Pimlico was designed
to see 600 patients a month
but over the last few years
this number has risen to
2,500 patients a month. The
current location has become
cramped and does not meet
modern disability
requirements.

n An artist’s impression of the ground floor reception
“Dean Street is the perfect
location for a sexual health
centre because it's in a
central location and has
good transport links and is
convenient.”
In fact, Dean Street has an
illustrious history in terms of
looking after the health of
Londoners. In 1834 the
original Westminster

Hospital Medical School
was founded in Dean Street
and in 1862 Dean Street
was the location of the first
ever male hospital for
sexually transmitted
infections.
Look out for further
information in
forthcoming editions of
Trust News.

Black History event
Jeanette Searle, Medical Rehab Therapy Assistant in
Therapy Services, was the winner of the fruit basket
kindly donated by ISS Mediclean to support the Black
History event held in the Trust on October 9 and 10.
Organised by the Black
and Minority Ethnic (BME)
Network, staff had the
opportunity to find out about
black pioneers such as Daniel
Hale Williams (1858–1931),
who was the first person to
perform open heart surgery,
in the Black Pioneers
Exhibition. Staff took part in
salsa dancing sessions

accompanied by a local band
called Chynna and a vocalist
who got staff to participate in
a singing session. Also on
offer was a selection of tasty
Caribbean food and staff were
provided with information on
conditions such as diabetes
and sickle cell which are
common in the BME
community.

n Jeanette Searle (left) receives her fruit basket from
Cathy James (BME Network)
n Sonia Williams (Cardiologist) and Marjaana Vanska
(Parent Education Co-ordinator) practise their salsa steps
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Focus on... The Treatment Centre
The Treatment Centre officially opened in May 2005
but prior to this it was a Day Surgery Unit.
Dawn Grant, Senior
Nurse at the Treatment
Centre, explains the
difference. “The Treatment
Centre is designed to have a
mix of day surgery patients
who go home on the same
day as their operation as well
as short stay patients who
can stay from three to five
days.”
The Treatment Centre,
which is open from 7am to
8pm Monday to Friday, is
located on the ground floor

emergency hand trauma,
gynaecology laser treatment,
urology laser treatment and
chronic pain interventions.
“With such a wide range
of operations being carried
out the staff who work in
the Treatment Centre have
to be able to multi-task so
they can work within all
specialist areas within the
unit,” says Dawn. But that's
not the only unique thing
about the Treatment Centre.
Dawn says: “We are also

n The Treatment Centre Admin team
of the hospital. It is a
modern, clean, wellequipped unit with seven
operating theatres, three
post-operative recovery areas
and male and female waiting
areas with plasma screen TV.
Common procedures
carried out in the Treatment
Centre include complex
hand/fracture surgery,
keyhole surgery, cataracts,
bladder investigations,
insertion of pacemakers,

recognised as a centre of
excellence for emergency
hand surgery, the Treatment
Centre receives referrals for
regional emergency hand
service from the whole of
South East England from
London down to the south
coast.”
The Treatment Centre
carries out a huge number of
operations - approximately
9,000 procedures per year because 40% of procedures

n Inside one of the Treatment Centre’s seven operating
theatres

n Treatment Centre theatre staff
are carried out under local
anaesthetic which reduces
the length of time a patient
has to stay in hospital.
Ensuring it is a patient-led
service is paramount
according to Dawn. “From
admission to discharge
patients have a specific
pathway tailored to them
and their needs. Patients
arrive at a specified time and
are asked to wait in a
male/female area and then
walk to the designated
operating room for surgery.
“After the operation the
patient passes through four
recovery areas, taking as
much time as they need to
recover, then they receive
their discharge information
and any prescription
medicine they need. If a
patient needs a bed for a
longer stay they will be
transferred.”
Appointments are
staggered as much as
possible throughout the day
to avoid long waiting times
and relatives escorting
patients to the unit are given

an approximate time for
recovery so they can collect
patients.
“One of our main
challenges,” says Dawn “is to
continue to meet the target
of treating patients within
18 weeks. We are achieving
this target but sustaining it
will continue to be a
challenge for the whole team.
“Looking towards the
future we want to run more
patient focus groups to
provide us with ideas about
how we can improve our
service and we want to use
GP forums to raise awareness
with local practices about the
excellent services we offer.”
Sadly Dawn won't be
around to see those changes
as she is leaving the Trust to
take up a new post at the
Lister Hospital. “After being
with the Trust for 15 years I
feel it's time for a new
challenge somewhere
completely different,” says
Dawn. The Treatment
Centre will have a new nurse
manager in post in January
2008.

n The Discharge Lounge
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Staff news... Staff news... Staff news...
n Kate Hopwood has joined
the Trust as a Macmillan
Nurse Specialist for
Paediatric Oncology/
Haematology. Kate has
worked in paediatric
oncology since 2000 and
previously worked at the
Royal Marsden Hospital in
Sutton as a Paediatric Shared
Care Co-ordinator. In her
current role, Kate is
responsible for the coordination of treatment
between the principle treatment centre and the paediatric
oncology shared care units and as the key worker offers
advice, education and support to the children and families
during and after treatment.

Special offer for staff - 20% discount
at The General Trading Company

Exam success for Embryologists
Congratulations to Maria Vourliotis and Styliani
Andronikou from the Assisted Conception Unit who
have both passed the first ever Part I written exam in
Clinical Embryology through the Royal College of
Pathologists.

n Maria Vourliotis (left) and Styliani Andronikou (right)

Running short of inspiration for Christmas gift ideas?
Why not take advantage of a special 20% discount for
Trust staff from now until Sunday November 30 at Sloane
Square store The General Trading Company?
This applies to all non-sale stock during November simply print off a copy of the voucher included in this
month's Trust News and take it into the store with your
Trust ID badge.
The General Trading Company is located at 2-6 Symons
Street, Sloane Square, SW3 2GT.

Top honour for professor
Congratulations to Professor Neena Modi, Professor of
Neonatal Medicine based at Chelsea and Westminster,
who has recently been elected Vice President (Science
& Research) of the Royal College of Paediatrics &
Child Health.

NHS Champions
Congratulations to all staff who have been
nominated for the NHS Champions awards which
are being run by the King's Fund in association with
the Evening Standard and NHS London to
recognise and celebrate NHS staff in London
There were almost 800
nominations of NHS staff
from throughout London –
an impressive 40
nominations (5% of the
total) were Chelsea and
Westminster staff who were
nominated by patients,

members of the public and
staff colleagues.
All nominated staff will
receive a certificate thanking
them for the dedication and
care they give to Londoners the award winners will be
announced in December.

Winter Seasonal Working Conference
Friday 21 November - put the date in your diary
for the next Seasonal Working Conference for
nurses, midwives and allied healthcare
professionals.
Topics and activities include:
• Safe working at Chelsea and Westminster Hospital
• Updates – find out what’s new and innovative at Chelsea
and Westminster
• An interview with the Chief Executive
• Free lunch
To book a place contact maria.lee@chelwest.nhs.uk.
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Staff news... Staff news... Staff news...
Medical poster wins first prize
Sam Scarle, Specialist
Medicine Pharmacist
on the Acute Medical
Unit (AMU), has won
first prize for her poster
at the Society for Acute
Medicine international
conference which took
place in September.
Sam's poster was titled
'Medicines reconciliation

by pharmacy staff at
weekends on the Acute
Medical Unit'. “90% of
patient medication histories
should be confirmed by
pharmacy staff within 24
hours of a patient being
admitted to AMU,” said
Sam. “My poster aimed to
assess the weekend
pharmacy service based on
this standard.”

Employee of the Month
Honesto Biccay, Porter in
the Treatment Centre, has
won September's
Employee of the Month
award. Honesto received
many nominations for
being hard-working,
punctual, honest, friendly
and a good team worker.
Team of the month were
the Red Team on Thomas
Macaulay Ward. One of their n Honesto Biccay
nominations came from a
patient who nominated them for their exceptional care, advice
and encouragement during a difficult time in hospital.
This month there were also special commendations for:
• Avinash Sharma, SpR general in Medicine, Elderly
• Caroline Younger, Sister, Intensive Care Unit
• Enerico Noriega, Catering

n Sam Scarle in front of her winning poster

It's a hat-trick!
It's third time lucky for the Pharmacy Football Team
who have won the Brian Baker Football Tournament
Trophy for the third year in a row. Against stiff
competition from hospital teams across London, the
five-a-side mixed team came top of the league.

n Leonard Kwendakwape (Healthcare Assistant),
Antonella Zucchetti (Nurse), Sara Taylor (Nurse). The
Red Team also includes Kevin Gallagher (Nurse), Thalia
Ramsden (Nurse), Sara
Scarborough (Nurse),
Darolyn Roberts (Student
Nurse) and Katie Bragg
(Team Leader).

Camille
Hair Design
2nd Floor, Lift Bank D

n The Pharmacy Football Team

Opening hours:
Tue-Fri 10am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital
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Discounts available for Trust staff...
FOOD & DRINK
Ad Lib Bar
246 Fulham Road SW10
Tel: 020 7376 7775
25% discount off drinks
Chelsea Bun
9a Limerston St SW10
Tel 020 7352 3635
10% discount Mon-Fri, 7am - 6pm
(excl. special offers)
Chelsea Meze
294 Fulham Road SW10
Tel: 020 7351 0044
10% discount
Demarquette – Fine Chocolates
285 Fulham Road SW10
Tel: 020 7351 5467
10% discount off all gift boxes
Dish Dash
9 Park Walk SW10
Tel: 020 7352 1330
15% discount
Dragon King Rice and Noodle
Bar (Earls Court Branch only)
155 Earls Court Road SW5
Tel: 020 7370 6200
10% discount off food (eat-in only)
El Torero Loco
351 Fulham Road SW10
Tel: 020 7352 7139
15% discount lunch only
Exquisite Bar and Restaurant
343 Fulham Road SW10
Tel: 020 7352 0967
25% discount on main courses and
house wine with meals (takeaways
included)
Feng Sushi
218 Fulham Road SW10
Tel: 020 7795 1900
10% discount (excl. deliv.)
The Fulham Bar
268 Fulham Road SW10
Tel: 020 7352 1859
10% discount
Glaister’s Bistro
4 Hollywood Road SW10
Tel: 020 7352 0352
10% discount (groups less than 10)
Godiva Chocolates
192 King’s Road SW3
Tel: 020 7351 6427
10% discount
The Gourmet Oriental
(takeaway) 290 Fulham Road SW10
Tel: 020 7351 1714
10% discount (excl delivery)
Khan’s Restaurant
13-15 Westbourne Grove W2
Tel: 020 7727 5420
10% discount
King’s Arms
190 Fulham Road SW10
Tel: 020 7351 5043 Email:
kingsarmschelsea@youngs.co.uk
15% off food
Made In China Restaurant
351 Fulham Road SW10
Tel: 020 7351 2939
a la carte only - 10% off meals
(10% off takeaways)
Mandaloun

335 Fulham Road SW10
Tel: 020 7352 9797
10% discount when you spend £10
or more, Mon-Fri, 12-3.30pm
Mexicali
323 Fulham Road SW10
Tel: 020 7351 7370
10% discount
Mokssh
222-224 Fulham Road SW10
Tel: 020 7352 6548
www.mokssh.com
10% off everything (excl special
deals)
Nirvana Restaurant
430 King’s Road SW10
Tel: 020 7352 7771
25% discount on food when eating
in. Show staff ID before ordering
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7
Tel: 020 7052 0732
10% discount
Paul Bakery
166 Fulham Road SW10
Tel: 020 7373 0429
10% discount
Pizza Express
363 Fulham Road SW10
Tel: 020 7352 5300
15% off lunch, 10% off dinner (incl
takeaways)
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10% off
Tampopo Restaurant
140 Fulham Road SW10
Tel: 020 7370 5355
20% discount 12-7pm Sun-Thu
(excluding meal deal)
Snax
369 Fulham Road SW10
Tel: 020 7351 7454
10% discount
Vingt-Quatre
325 Fulham Road SW10
Tel: 020 7376 7224
20% discount

HEALTH & BEAUTY
Culpepper Herbal Health Centre
236d Fulham Road SW10
Tel: 020 7352 5603
10% off Culpeper products, some
reduced price treatments
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6
Tel: 020 7381 5777
10% discount Mon-Fri
James Hull Associates - dentist
and hygienist
242 Fulham Road SW10
Tel: 020 7376 3330
10% discount off regular procedures
(excl. specialist, cosmetic and
technician treatments)
Hair Razer (barber)
258A Fulham Road SW10
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri

Hari’s Hairdressers
305 Brompton Cross SW3
Tel: 020 7581 5211
10% off all services Mon-Thu; MonWed £15 for colouring; Tue free hair
cuts at 4pm (Must book as a model)
Headmasters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555, Wimbledon
020 8947 5034
25% discount, Mon-Fri, 9am 5.30pm. Must quote company
partnership scheme when booking
L’Occitane
67 King’s Road SW3
Tel: 020 7823 4555
10% discount
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25% discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10
Tel: 020 7352 9410
20% off, Mon-Fri, 10am-6pm
Naya Hairdressers
260 Fulham Road SW10
Tel: 020 7376 3682
10% discount on cut and blow dry
Purity Mind & Body – Health and
Beauty Spa
London Hilton on Park Lane
22 Park Lane W1K 1BE
Tel: 020 72084080
www.puritymindandbody.co.uk
25% discount off treatments
Rush Hair (Fulham branch)
433 North End Road SW6
Tel: 020 7381 5849
50% discount on first visit, 30%
discount on subsequent visits, 9am8pm Mon-Fri; 10am-5pm Sun
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20% discount
Teamwork Hair and Beauty Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
10% discount 9am-5pm, Mon-Fri
Toni&Guy Hairdressing (Fulham
branch) 10 Fulham Broadway SW6
Tel: 020 7386 9977
20% discount on colouring, cutting
and blow drying, Mon-Fri 10am 4pm

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3
Tel: 020 7352 9006
Discount membership, tel. Zeena
Cyclopedia
256 Fulham Road SW10
Tel: 020 7351 5776
5% discount off full priced bikes
and accessories (offer excludes
labour, must show ID at start of
purchase)
David Lloyd Leisure
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and

nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road, Petersham
House, SW7
Tel Taylor: 020 7590 5000
75% discount off membership fee
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road
Tel: 020 7376 7649
25% discount, Wed - Fri and every
2nd Sat of month
Pure Massage
35 Vanston Place SW6
Tel: 020 7381 8100
10% discount on massages, Mon-Fri
before 7pm
The Sports & Fitness Club
at Dolphin Square, Chicester Street
SW1V Tel: 020 7798 8686
No joining fee, £68 per month incl
use of tennis & squash courts
Sweatshop
188 Fulham Road SW10
Tel: 020 7351 4421
10% discount
Virgin Active
188a Fulham Road SW10
Tel: 020 7352 9452
Discount off standard membership
Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
Tel: 020 8947 5806
www.wimbledonclub.co.uk
50% off joining fee

LIFESTYLE
Cara Kitchen & Bathroom Design
304a Fulham Road SW10
Tel: 020 7351 7767
20% off furniture and installation
(terms & conditions apply)
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10% off items up to £75; 20% off
items £75-£500; 25% off items over
£500
General Trading Company
2-6 Symons Street SW3
Tel: 020 7730 0411
10% off all non-sale stock
Odeon Cinemas (Kensington
branch only) 263 Kensington High
Street Tel: 020 7602 5491
Tickets reduced to £6 (Mon-Fri, Sat
late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2344
Tickets £6.15 before 5pm, Mon-Fri;
£6.35 at other times.
You will need to show your
hospital ID to qualify for
discounts.
Contact Matt Akid,
Head of Communications
with any comments you
have about these staff
discounts on ext 6828 or
email matthew.akid@
chelwest.nhs.uk

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828 / 6829
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