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Double boost for
Maternity services
Chelsea and Westminster has performed well in a major
national survey of safety standards in NHS maternity
services and our postnatal care has improved.
‘Perinatal Mortality 2006’ is a
national study undertaken by the
Confidential Enquiry into Maternal
and Child Health (CEMACH) which
reports the numbers of stillbirths and
perinatal deaths in all maternity units
in England, Wales and Northern
Ireland.
The good news for both mothers and
staff is that Chelsea and Westminster’s
figures for both stillbirths and perinatal
deaths are well below both the London
and national averages.
This new study should reassure
women that Chelsea and Westminster
is a safe hospital for them to have their
babies and the Trust’s excellent
performance is a credit to all staff.
The Trust was disappointed to
receive a rating of ‘Least well
performing’ in the Healthcare
Commission’s review of maternity
services, published in January - the
CEMACH data confirms that we
provide a safe maternity service.
Our response to the Healthcare
Commission rating focused on
improvements that have been made by
staff in Maternity since the health

watchdog carried out its review last year
– particularly in postnatal services.
A series of improvements – such as
more thorough cleaning, the
development of a transfer lounge where
women and their babies can wait in
comfort before going home, and a ward
information pack for all women
arriving on the ward – have been driven
by a Postnatal Working Group
including a service user representative.
New statistics confirm that the hard
work and involvement of all staff on
Ann Stewart Ward in particular has
improved postnatal care at Chelsea and
Westminster:
• 37% decrease in clinical incidents in
2007, in comparison with 2006
• 48% decrease in complaints AprilNovember 2007, in comparison with
the same period in 2006
Martin Lupton, Consultant
Obstetrician and Gynaecologist, said:
“Our Postnatal Working Party agreed
that postnatal care had serious
problems and that furthermore, we
needed to sort the problems out as
quickly as possible.
“I am delighted that this focused

approach has made a demonstrable
difference to our postnatal care. It
would not have been possible without
the involvement of midwives,
consultants, pharmacists, facilities staff
and many others.”
Sally Brittain, Acting Head of
Midwifery, agreed: “A huge amount of
hard work from everyone involved has
delivered real improvements to the
quality of our postnatal care.
“A big reduction in both clinical
incidents and complaints over the past
12 months is evidence that this hard
work is paying off.”

Heather’s view
I would like to thank you all for your
continuing hard work to enable the Trust to
achieve a maximum 18-week patient
pathway from referral to treatment.
I know that this has been a highly
pressurised time for everyone at Chelsea and
Westminster but I would ask you to focus
your efforts to help us achieve the national
target by the end of March.
As I am sure most of you are already
aware, we must be treating 90% of
outpatients and day cases and 85% of
inpatients within 18 weeks of referral by the
end of this month in order to hit the target.
Most importantly, achieving this target will deliver
improved care for our patients but it will also enhance
the reputation of Chelsea and Westminster as a hospital
of choice.
Thank you for your continuing efforts which I can
assure you are much appreciated by the Trust Board.

HHH

I would like to congratulate all staff in Maternity for the
significant achievements outlined in the article on the
front page of this month's Trust News.
The latest data shows that we have lower rates of both
stillbirths and perinatal deaths than the London and
national averages.
I am particularly pleased that all the hard work that I
know has been done to improve our postnatal care is
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by the Chief Executive, Heather Lawrence
now reaping its rewards. A significant
decline in both complaints and clinical
incidents is evidence of this improvement.
It is heartening that the hard work and
involvement of all staff on Ann Stewart Ward
in particular has made such a difference to
our postnatal care.
We were disappointed that our Maternity
Unit received a rating of 'Least well
performing' in the Healthcare Commission's
recent national review of maternity services.
We are developing an action plan to address
shortcomings in our maternity services.
Karin Norman, Non-Executive Director on the Trust
Board, will be a member of the group agreeing the
actions and the Members’ Council were interested to hear
about our recent service improvements at their meeting
in February.

HHH

I hope that as many staff as possible will get involved in
the hospital Open Day on Saturday May 10 - last year's
Open Day was a big success and a great opportunity for
staff to show off all that is best about Chelsea and
Westminster.
2008 marks the 60th anniversary of the NHS and so
the Open Day is a chance for us to reflect on the proud
history of the service and how we can all work together
to maintain that legacy and deliver further improvements
in patient care.

Recruitment Open Day is a big hit
More than 500 people attended the Trustwide Recruitment Open Day which
was held in the hospital on Thursday January 24.
The popularity of the event demonstrates the high level of interest in jobs at Chelsea and
Westminster.
Maxine Foster, Director of Human Resources, said: “I would like to say a big thank you to
all staff who made the day such a success, not only HR staff but also colleagues in wards,
departments and units across the Trust.”
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n Sarah Staveley (right), Acting Macmillan Oncology Specialist Nurse, talks to visitor
Sarah Moore at the Recruitment Open Day

Focus on... Infection Control
Hand And now clean your hands!
hand hygiene is a leading cause of healthcare associated infections –
hygiene Poor
and we can all play our part in helping to reduce the risk of infection to
watch patients in hospital.
Standards of
hand hygiene
in the Trust
are audited
on a
monthly
basis by
our
infection control link
professionals – nurses,
therapists and other staff
who are responsible for
infection control in their
area of the hospital.
We include an update on
compliance with hand
hygiene standards in every
month’s Trust News to ensure
the issue remains high profile.
The compliance rate for
January was 69% - up on the
performance of 66% for
December and 68% for both
October and November.
Some clinical areas scored
particularly well in January –
congratulations to staff
working on Rainsford
Mowlem Ward (83%), Marie
Celeste Ward (78%) and
Mercury Ward (77%).
There is still plenty of
room for improvement so
please remember to use the
alcohol hand gel that is
available at the entrance to all
clinical areas in the hospital.

Do you have a story
for Trust News ?
Perhaps you are
particularly proud of an
achievement that your
team has worked hard
for or there might be a
message that you need
to communicate to
colleagues.
Whatever your news, we
want to hear from you –
call Jeanette Albert on
ext 6829 or
Matt Akid on ext 6828.

That was the key
message when staff
from across the Trust
launched the third year
of the National Patient
Safety Agency’s
cleanyourhands campaign
on February 6.
This national campaign
aims to educate and inform
NHS staff about why, when
and how to clean their hands
and to support NHS trusts to
take an organisation-wide
approach to improvement. It
also provides information for
patients about how they can
encourage good hand hygiene
by the people looking after
them.
The third year of the
cleanyourhands campaign
features hard-hitting and bold
posters which use a black
background to convey the
serious message behind the
campaign.
Sir Liam Donaldson, Chief
Medical Officer for England,
launched the campaign
nationally with a clear
message about the importance

n Andrew MacCallum, Director of Nursing, joins staff
from across the Trust to launch the third year of the
cleanyourhands campaign at Chelsea and Westminster
of hand hygiene to everyone
involved in healthcare.
He said: “It’s absolutely
vital that hand hygiene is seen
as a priority by every single
healthcare professional – from
surgeon to nursing assistant.
We can’t succeed in the fight
against healthcare associated
infections unless we address
the problem by working

together as a team that
encompasses the entire
healthcare journey, with no
weak links.”
Look out for the
cleanyourhands posters
around the Trust – further
information about the
national campaign is available
via the website www.npsa.
nhs.uk/cleanyourhands.

Nurses join infection control team
Nurses Sharon Wyatt and
Kausar Hassan have
joined the Trust’s
infection control team to
help implement ‘Saving
Lives’, the Department of
Health’s strategy for
reducing healthcare
associated infections, at
Chelsea and Westminster.
Their primary purpose is to
work with staff across the
Trust to reduce MRSA
bacteraemia and cases of
Clostridium difficile.

n Sharon Wyatt and
Kausar Hassan demonstrate
good hand hygiene
technique

3

Beating Bowel Cancer

Name
change!
Corporate Nursing will
be renamed the Centre
for Professional
Learning from March 3.

In February, the charity Beating Bowel Cancer had an informative stand
on the ground floor of the hospital. Bowel cancer is also known as colon
or colorectal cancer.
Pictured from left to right
are Colin Sowden (Beating
Bowel Cancer Project Coordinator), Dr Bobby Prasad
(Consultant
Gastroenterologist), Mel
Seymour (GI Cancer
Clinical Nurse Specialist)
and Jo Turner (Colorectal
Cancer Clinical Nurse
Specialist).
Dr Prasad said: “Although
bowel cancer is Britain’s
second biggest cancer killer,
many patients can undergo
successful treatment if it is

diagnosed and treated early
enough.”
Colin Sowden added:
“The main message on the
day was not to let
embarrassment stop you
from seeing your doctor to
help you avoid becoming
one of the 50 people who
die from the disease
everyday.”
Symptoms to look out for
are a persistent change in
bowel habits, especially
moving your bowels more
often or having looser stools

over several weeks, bleeding
from the bottom for no
obvious reason, severe
abdominal pain, a lump in
the stomach, unexplained
fatigue or weight loss.
Most people with these
symptoms do not have
bowel cancer, however they
should see their doctor to
rule it out.
For more information on
bowel cancer speak to your
GP or see
www.beatingbowelcancer.org
for details about the charity.

Veronica Corben,
Assistant Director of
Nursing, explains: “Our
new name aims to better
reflect our activity, which is
directly linked to all forms
of learning for all nurses
and midwives and across
into undergraduate
medicine via the Centre for
Clinical Practice.
“We are also working
more closely with the
Learning Resource Centre
and ultimately are working
towards developing a Trust
Faculty of Learning to
enable a corporate
approach to learning and
development to be
delivered more effectively.
Watch this space for future
developments!”
Contact Maria Lee in
the Centre for Professional
Learning on ext 2480 or
via Trust email for
information on internal
and external educational
opportunities, including
several new in-house
courses, as well as career
development and any other
queries or ideas linked to
education.

Last chance to have your say on the future of London’s NHS
If you want to have your say before
the public consultation period
closes, you can pick up copies of the
Healthcare for London consultation
document, summary leaflet and
consultation questionnaire from the
information point next to PALS.
You can also get involved in the
public consultation online at
www.healthcareforlondon.nhs.uk.
A Chelsea and Westminster nurse
has been appointed to the new
Clinical Advisory Group which will
ensure clinical leadership and
expertise underpin all elements of
the Healthcare for London
4

A three-month public
consultation about
improving the NHS in
London – Healthcare for
London: Consulting the
Capital – ends on Friday
March 7.
programme by shaping the response
to the consultation and providing
advice to the Joint Committee of
PCTs on their recommendations.
Debra Lake, Nurse Consultant in
Diabetes, is part of a diverse and
eminent group of clinicians who

will play an important role in the
future of the NHS in London.
Local GP Dr Tom Coffey, who is
Chair of Wandsworth PCT’s
Professional Executive Committee
(PEC), has also been appointed to
the Clinical Advisory Group.
He said: “Good management of
long-term conditions such as
diabetes, arthritis, heart failure and
asthma can mean patients lead a full
and active life in the community
without the need for hospitalisation
and emergency care. We need to do
more to make this a reality for
Londoners.”

Focus on... West London
Centre for Sexual Health
The West London Centre for Sexual Health (WLCSH)
at Charing Cross Hospital is one of the Trust’s three
main centres for sexual health and HIV services.
In addition to general sexual health and HIV
clinics, WLCSH has a well-deserved reputation for
targeted clinics that encourage minority and ‘hard to

reach’ groups to access services.
These services are often set up in partnership with
voluntary sector and other NHS organisations as
well as community groups.
This month’s Trust News profiles some recent
innovations at WLCSH.

New service for people with learning disabilities
As Trust News featured
last month, a brand
new easy access sexual
health service for
people with learning
disabilities – the Pearl
Service – has been
launched at the West
London Centre for
Sexual Health.
It has already won the
Tracey Harrow Award for
Innovation from
Hammersmith and Fulham
PCT who are Chelsea and
Westminster’s partners on
the project.
Speaking at the launch
event, Marie Comerasamy of
Hammersmith and Fulham
PCT’s Learning Disability
Team, said: “This new
service is the result of
teamwork across different
NHS organisations and a
genuine partnership between
healthcare professionals and
people with learning
disabilities.”
Ceri Evans, Senior Sexual
Health Adviser at the West
London Centre for Sexual
Health, has led the
development of the service
with not only colleagues
from the PCT’s Learning
Disability Team, local day
centres and Hammersmith
and West London College’s
special needs departments but
also people with learning
disabilities.
She explained: “We are
very proud of the
partnership we have
developed with the PCT and
other agencies. Here at the
West London Centre we

Orange Clinic
gets national
recognition
The Orange Clinic for
women who have sex
with women has been
singled out for praise
in official guidance for
NHS organisations to
help them produce
single equality schemes
in relation to sexual
orientation.

n Ceri Evans (Senior Sexual Health Adviser – far left)
celebrates the launch of the award-winning Pearl Service
with service users and colleagues from Hammersmith and
Fulham PCT
have a history of providing
services for people who are
marginalised or who have
difficulty accessing services.”
The involvement of
people with learning
disabilities in every aspect of
the project has been integral
to the development of the
Pearl Service.
Ceri Evans said: “It was
great to see so many service
users at the launch in
January because they chose

the name, helped develop
our patient information
about the service and they
are vital in spreading the
word about our service.
“A practical benefit of
involving people with
learning disabilities in the
project is that lots of service
users have visited the West
London Centre which means
that they know where we are
and how to access the service
if they need us.”

Ruth Hunt, Head of
Policy and Research at gay
equality organisation
Stonewall – which was
asked by the Department
of Health to draft
guidance – said: “We have
included best practice case
studies throughout the
guidance and the Orange
Clinic is possibly the best
example of positive action
ever in this area.”
The Orange Clinic
provides a unique health
service for women who
have sex with women,
tailored to their particular
health needs.

Saturday morning clinics
A new slotted walk-in sexual health clinic is now held on Saturday
mornings at the West London Centre for Sexual Health – this new
initiative was launched in January.
The clinic runs from 9am to 1pm and patients are asked to text a mobile number
after 5pm on Friday for a walk-in slot on Saturday morning – some slots are reserved
for patients who have not texted but who need to be seen on Saturday morning.
Patients should text wlc to 07786 201816.
These walk-in slots are not available via the Trust’s usual sexual health appointments
phone line or the online sexual health appointments service on the Trust website.
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Open Day 2008 - Saturday May 10
The hospital Open Day in May 2007 was such a
success – thanks to the hard work of Trust staff –
that we are doing it all over again this year.
Saturday May 10 is the date for your diary – look out for
more details soon for your chance to get involved.
Almost 1,400 local people, Foundation Trust members and
staff with their families flocked to the hospital for last year’s
Open Day which included tours, talks, live music, activities
for children and lots, lots more.
Chelsea and Westminster Health Charity has agreed
generously to sponsor Open Day 2008 and we hope Trust
staff will help make it even better than last year’s event.
More information will be available soon – contact Matt
Akid (Head of Communications) on ext 6828 or
matthew.akid@chelwest.nhs.uk to find out more.

n Imperial College medical students with their puppet
surgeon in the Teddy Bear Hospital, part of the Kids’
Zone which won the Best Trust Stand competition at
last year’s Open Day

n Nell Gwynne Ward Manager Lucy Tapaoan checks
blood pressure on the Stroke Unit’s information stand at
Open Day 2007

n Therapists are joined by a friend at Open Day 2007

Get fit – and raise money for YOUR hospital!
Interested in entering the Chelsea
and Westminster Health Charity
London Duathlon to raise money
for your hospital?
Maxine Foster, Director of Human
Resources, has some good news for Trust
staff who may have been put off by the
entry fee of £52 for individuals and £99
for a team of up to three staff.
She says: “I know from talking to staff
that the entry fee has been a real barrier,
especially for ward managers who want
to use the Duathlon as a fun, teambuilding exercise.
“I am therefore delighted to announce
that the Trust has set aside a £5,000
Healthy Living fund which will allow us
to reimburse staff for a significant
percentage of their entry fee.
“This means that individual staff will
pay £20 instead of £52 and a team will
pay £45 (£15 each for a team of three)
6

instead of £99. We have a limited pot of
money available which is intended to
help lower paid staff in particular.
“Simply register for your place, paying
the entry fee in the usual way, at
www.thelondonduathlon.com and then
contact me via my PA Wai-yee Cheung
on ext 6724 or wai-yee.cheung
@chelwest.nhs.uk for a reimbursement
form.”
The Trust scheme is retrospective - if
you have already registered for the
Duathlon, paying the full entry fee, you
will also be eligible for reimbursement.
The Duathlon - a run followed by a
bike ride followed by another run - will
take place on Sunday 14 September in
the beautiful surroundings of Richmond
Park.
Funds raised by the Duathlon will go
towards Chelsea and Westminster Health
Charity's deserving projects such as the

£900,000 CT Scanner Appeal to buy a
new scanner for the hospital to speed up
diagnosis and treatment.

How can you find out more?
• Visit www.chelwestcharity.com to find
out more about the Charity and the
Duathlon
• Contact Farzana Fidai (Fundraising
Director) at Chelsea and Westminster
Health Charity on ext 6614 or via
Trust email - she is happy to be invited
to team meetings to talk about the
Duathlon
• Visit the regular Duathlon roadshows
in the hospital - see All Staff emails for
details
• Look out for posters (see page
opposite) and leaflets around the
hospital
• Visit www. thelondonduathlon.com to
enter the Duathlon.
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Focus on... Friends of Chelse
Labour Ward benefits
from Friends donation
The Labour Ward has benefited from a new diathermy
machine courtesy of the Friends.
This electro-surgical machine generates localised heat in body
tissue via an electrical current. It is used to seal small blood
vessels by coagulation and to cut through layers of tissue. It is a
vital piece of machinery in any operating theatre.

The Friends of the Chelsea and Westminster
Hospital is a voluntary organisation and
registered charity which supports the work of
the hospital for the benefit of patients, their
families and the staff who care for them.
They help purchase medical and other
equipment for wards and departments all
over the hospital – their contributions make
a tangible difference to the life of the
hospital, as the stories on these pages
demonstrate.

Loraine thanks Friends
Loraine Pearce, Maternity Bereavement Facilitator,
says: “I would like to thank the Friends of Chelsea
and Westminster Hospital for responding so
quickly and with so much care to a recent plea of
mine.

n Pictured with the diathermy machine on Labour Ward
are Lindsey Flores (Maternity Support Worker), Jane
Weston (Friends), Claudia Cummings (Senior Scrubs
Practitioner) and Shashu Graves (Friends)

“In my role I help
support parents who sadly
suffer the loss of a baby.
Part of that support is to
offer them mementoes
including a blanket of love.
“I explained I needed
large blankets and since
then I have regularly been
presented with very
beautiful blankets in
various colours but all with

a lot of care. Thank you!”
Loraine would also like
to thank West London
Sands (Stillbirth and
Neonatal Death Society)
for their continued support
in the supply of blankets
for smaller babies. These
are all very treasured by
parents and make a
difference to their
experience.

Friends help Emergency Department to buy new ECG machine
n Thanks to the Friends,
the Emergency
Department now has a
second ECG machine to
detect abnormalities in
the function of the heart.
Pictured with the new
ECG machine are Ray
Henwood (Emergency
Department Service Coordinator), Hospital
Friends Dom Sylvester
and Jane Weston, Andrea
Travers(Emergency
Department Sister) and
Rona McKay (Emergency
Department Clinical
Nurse Lead).
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ea and Westminster Hospital
After the flood
Staff working in Outpatients 1 on the first
floor are grateful to the Friends for their
generous donation of four computers to
replace PCs that were destroyed in a major
flood that affected the area.
The new computers are crucial to the smooth
running of the outpatient clinic.

n Clinic Co-ordinators Aneta Blonska-Rulach
and Cristina Diaz with Jose Mernane of the
Friends of the Chelsea and Westminster
Hospital and Outpatients Sister Sue Smith in
the Outpatients 1 prep room

Midwives receive help
from our Friends
Trust midwives are pictured in the Centre for Clinical
Practice using one of the two new mannequins
donated by the Friends to help midwives and
obstetricians.
The mannequins are used to help staff practise breech
births and shoulder dystocia births, where a baby’s head
is delivered but there is difficulty in delivering its
shoulders.
The other two mannequins in the Trust used for this
purpose were donated by BUMP (Better Understanding
of Mothers in Pregnancy), the charity set up by the
Trust’s Obstetrics Department.

Film directors launch
campaign for safer sex
Two leading adult gay film directors have worked with the
West London Centre for Sexual Health to launch a safer sex
campaign.
Steven Brewer and Christian Marshall have worked alongside staff
from the Indigo Clinic, which provides access to sexual health services
for men and women working in the adult entertainment industry.
The Gay Adult Industry Keeping Its Sex Safer (GAIKISS) campaign
has been launched because of an apparent increase in the number of
sexually transmitted infections caught on film shoots that often involve
unprotected sex.
Steven and Christian want their Code of Practice to be adopted by
the gay adult entertainment industry to provide some level of
protection for models working in it.
BBC2’s Newsnight programme has become interested in the issue and
a film crew visited the West London Centre last month to film an
interview with Ceri Evans, Senior Sexual Health Adviser, about the
Indigo Clinic.
For more information see www.gaikiss.org.uk.

Important information for all
staff – swipe card access to
stairs for staff only
As a result of an assessment of the risk
of jumping or falling from a height, a
decision has been taken by the Trust to
secure the stairwells around the atria,
effectively making them for staff use only.
Since Monday February 11, all patients and
visitors have needed to use the escalators and
lifts to travel through the hospital. Staff can
continue to use the stairs via swipe card access.
Card readers have been installed on either
side of each of the four stairwells (excluding the
A&E staircase which will be available to patients
and visitors who are unable to travel by lift).
Since February 11, the stairs have been
secured and all staff ID cards can access these
doors - it is therefore vital that all staff have
current ID badges in order to use the stairs.
Please visit the Security office near main
reception as soon as possible if you do not have
a current ID badge.
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Catering

Welcome
ISS Retail Catering
Restaurant opening times
Monday to Sunday
7.30am to 8.30pm
Snacks & beverages served all day

Service times
Breakfast 7.30am to 10.30am
Lunch 11.30am to 2.30pm
Evening 5.30pm to 8.30pm
Find us on the lower ground floor, lift bank D, ext 5217

Coffee Shop
Monday to Friday
7am to 6.30pm
Saturday
7am to 5pm
Sunday
9am to 6.30pm

Patient
Feeding
ISS fully support the
NHS Protected Meal Times policy
Snack Boxes
Should a patient arrive on a ward between meal
services you can order a snack box.
This box will contain the following:
1 x Plain Sandwich
1 x Juice Cuplet
1 x Yoghurt

Hospitality
ISS will guarantee to beat any other
function quote submitted
Terms and conditions apply
Simply view our brochure on the Trust Intranet under
‘Departments’, ‘Estates & Facilities Management
Directorate’, ‘ISS Mediclean’. Once you've made
your choice please call Larry on ext 2420 to book
your order. To receive your discount simply ensure
payment is made within 30 days of the invoice.
Discount agreement may vary depending on the
quantity of order and rival quote submitted.
You've got nothing to lose!!
(All offers or discounts are at the Catering
Manager's discretion)
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To order a snack box:
8am to 8pm via Bleep 0623,
or fax 2427
8pm to 8am call the helpdesk 2424
or fax 8918
Sandwiches run to a menu cycle - the most
popular ranges are Tuna, Cheese, Ham, Turkey,
Egg Mayo and Corned Beef (subject to
availability)
Contact Numbers
Acting Catering Manager Ulla Kamara ext 2088;
Bleep 4622 or email
ulla.kamara@chelwest.nhs.uk
Patient Feeding Supervisors can be contacted on
ext 2088; Fax 2427 or Bleep 0623.

New committee supports pathology testing on the wards
An increasing number of pathology tests are now
done on the ward rather than in a laboratory – this
is known as Point Of Care Testing (POCT).
New instruments and
techniques mean that 25%
of all pathology tests carried
out in the hospital can now
be done on the ward by
non-pathology staff, for
example tests for blood
glucose, blood gases,
haemoglobin, pregnancy
tests and urine dipstick tests.
Tests carried out at the
point of care give much
faster results than sending
the samples to the central
pathology laboratories and
are an important means of
monitoring the condition of
seriously ill patients in the
critical care units.
Point of care tests are also
being used increasingly in
non-critically ill patients
because they are more
convenient for both patients
and clinical staff. The main
concerns are around the
accuracy and recording of
results because, although
modern equipment is
increasingly sophisticated, it
is still possible to obtain
inaccurate results.
For example, measuring
glucose in a collapsed
patient with poor peripheral
circulation can give a falsely
low result. Conversely, a
patient who has recently had
a sugary drink can give a
falsely high result if their

fingertip has been
contaminated.
To obtain good results it is
important to ensure:
• Any equipment purchased
is suitable for the intended
use
• Results obtained will be
comparable with
laboratory results
• The person performing
the test is properly trained
• The equipment is
properly maintained
• Instrument accuracy is
regularly checked using
quality control samples
• Results are properly
documented and
interpreted
The Trust, in association
with the pathology service at
Imperial College Healthcare
NHS Trust (ICHNT), has
set up a new committee to
support doctors and nurses
who carry out pathology
tests in wards and clinics.
Dr Graham Ball,
Consultant Chemical
Pathologist at Chelsea and
Westminster Hospital, chairs
the new committee and the
secretary is Richard Aldridge,
Head of Clinical Engineering.
Other committee
members include Dr
Richard Chapman
(Divisional Manager for
Clinical Chemistry,

n Lisa Beasley, Staff Nurse on Neptune Ward,
demonstrates Point of Care Testing
ICHNT) and Dr Bob
Johnson (Consultant for
Point of Care Testing,
ICHNT) as well as
representatives of many
different hospital
departments.
In line with Department
of Health recommendations,
the committee will advise on
all aspects of ward-based
testing, including

procurement of equipment,
training, maintenance,
quality management and
documentation of patient
results, to encourage good
clinical practice and
improved patient care.
For further information
please contact Dr Bob
Johnson on ext 33192 or
email Bob.Johnson@
imperial.nhs.uk

Counter-fraud update
What is the anti-fraud culture in the NHS and why is
it important? Essentially this means that the Trust
has a system for ensuring that there is overall
awareness among all staff that fraud exists in the
NHS and, most importantly, what we can all do to
stop it happening.
Money defrauded from the NHS is public money, it’s your
money. Would you let someone just simply take money from
your pocket? Of course you wouldn’t. Although this is a
crude analogy, people who defraud the NHS are doing just
that.
NHS funding provides care for those people who need it
and so it is everyone’s responsibility to combat fraud and
corruption. Actively reporting fraud enables money defrauded

from the NHS to be recovered and redirected to patient care.
So what is your role as a member of staff? All staff have a
key role to play in ensuring that the anti-fraud culture is
maintained and promoted. If you have reasonable evidence or
suspicion of fraud, it is important that you know how to
report it and act on it.
If you have a concern about possible fraud, contact the
Trust’s Local Counter-Fraud Specialist Iain Hewitt on 020
7953 7889 or email iain.hewitt@chelwest.nhs.uk - all
communication will be treated in the strictest of
confidence.
Iain is also happy to explain how you can help prevent
fraud within the Trust and he can arrange counter-fraud
awareness training.
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Foundation
Trust
update

Happy 5th Birthday to the
Critical Care Outreach Team

Important meeting for
Foundation Trust staff
members
The Trust is proposing a
change to its constitution
so that all staff will
automatically be
Foundation Trust members
unless they choose to ‘opt
out’ – currently staff ‘opt
in’ by completing a
membership application
form.
The Chairman wants to
discuss this proposed
change and some other
related changes to staff
constituencies with
Foundation Trust members
- so come along to find out
more and share your views.
The Trust has called a
meeting of all existing
Foundation Trust staff
members to discuss these
changes – the meeting will
be held at 1pm on
Thursday March 13 in the
Gleeson Lecture Theatre.

It is five years since the concept of a Critical Care Outreach Team (CCOT)
was first mooted by Dr Neil Soni and the Trust’s then Director of Nursing
Therese Davis.

Foundation Trust
website
The Foundation Trust
section of the Trust
website has been
revamped – it now
includes profiles of all
Members’ Council
representatives. See
www.chelwest.nhs.uk/foun
dationtrust for more
information.
Come and meet your
Members’ Council
representatives
Staff, patient and public
representatives on the
Members’ Council will hold
a series of membership
‘surgeries’ to improve
communication with
Foundation Trust
members. The first
‘surgery’ will be held at the
Trust Open Day on
Saturday May 10 – this is
your chance to come
along and meet your
elected representative on
the Council and ask them
any questions you may
have.
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Following the appointment
of Andrea Blay as Nurse
Consultant for Critical Care,
the concept became a reality.
On March 3 it will be five
years since Dan Ford, Theresa
Weldring and Jacqui Trotter
began working at Chelsea and
Westminster. Sophie Brew,
Lisa Wright and Julie Darroch
have since added their
knowledge and skills and
more recently Chris Fisher,
employed as a Night Nurse
Practitioner, has joined the
team.
The purpose of the CCOT
has always been focused on
improving care for the acutely
unwell ward patient. This has
been achieved through
prompt review of all patients
referred to the Team by any
member of staff regardless of
the cause for concern, the
follow-up of all patients who
have been admitted to the
Intensive Care Unit or High
Dependency Unit, and
ongoing support and training
for ward staff, doctors and
physiotherapists in the
recognition and care of the
critically ill.
CCOT initiatives over the
last six years include the
development of a Medical
Level 1 area on Adele Dixon
ward (2003 -2006),
developing the non-invasive
ventilation service, and setting
up and running the
ALERT™ training course for
all professionals involved in
managing critically ill patients.
The team has also
developed non-invasive
ventilation, tracheostomy and
haemodynamic study days for
both Chelsea and Westminster
staff and staff from outside the
Trust, as well as numerous
workshops and informal
bedside teaching on chest
drains and central venous
pressure monitoring. They
support the intravenous and

n The Critical Care Outreach Team including Andrea Blay
(Critical Care Nurse Consultant - centre) and Critical Care
Outreach Practitioners Sophie Brew, Lisa Wright, Julie
Darroch, Theresa Weldring and Dan Ford - not pictured
are Critical Care Outreach Practitioner Jacqui Trotter and
Night Nurse Practitioner Chris Fisher
ECG study days, induction
by new observation and fluid
training and ALS courses.
charts which are due to be
New technologies such as
piloted on the wards soon.
Vapotherm have been
The CCOT at Chelsea and
introduced to assist patients
Westminster is highly rated
with pneumonia as well as
outside the Trust. Andrea Blay
supporting new initiatives
and the team have spoken at
such as the stroke
many critical care conferences
thrombolysis service.
and are now embarking on
The Chelsea Early Warning publishing many aspects of
Scoring System (CEWSS) was their work.
developed and introduced in
Andrea says: “As we look
2006. The ‘track and trigger’
forward to our next challenges
score highlights potentially
we would like to take this
acutely ill patients with a plan
opportunity to thank all those
for escalation and this will
who have supported the
soon be underpinned further
team.”

Good Clinical Practice
training courses
Research and Development,
in collaboration with the
Clinical Research
Governance Office at
Imperial College, are
running a series of half-day
and one-day courses on
aspects of Good Clinical
Practice (GCP).
The courses are intended
for all research staff including
frontline clinicians, research
nurses, technicians, and other
staff serving as investigators or
support staff involved in trials.
Available courses are as
follows:

Half day:
• April 3, 1pm – 5pm, Beta
Cell Seminar Room
• July 31, 1pm – 5pm,
Simulation Centre
• Nov 27, 1pm – 5pm,
Simulation Centre
Full day:
• May 27, 9am – 5pm, Beta
Cell Seminar Room 1
Please contact Christopher
Braime (Research and
Development Co-ordinator)
via Trust email to book a place
on any of the above courses.

Diversity Awareness Week
Chelsea and Westminster’s first Diversity
Awareness Week from February 11-15 was an
opportunity for staff and volunteers to attend a
wide range of events and seminars around the
main themes of equality and diversity.
The Gay, Lesbian, Bisexual and Transgender (GLBT)
Staff Network held a popular seminar and social event with
guest speaker Jayne Richardson, GLBT Liaison Officer for
the Metropolitan Police in Kensington and Chelsea.
Around 50 staff took the opportunity to sign up for one
of two diversity training options, the Respect for People
Diversity Workbook or the NHS Core Learning Unit
Online Diversity Module at the Equality and Diversity
Information Point on Monday Feb 11.
Staff who have not yet completed their mandatory
diversity training can join either course by contacting the
Learning Resource Centre on ext 8807.

n Working mums currently on maternity leave and their
babies at a baby massage social event during Diversity
Awareness Week

n Pictured at the Equality and Diversity Information Point during
Diversity Awareness Week are Trust staff Vipul Master, Kumar
Wijeyaratnam and Jane Collier (Equality and Diversity Manager)

n Pictured during the ‘Un-disabling
Communications’ training session about
improving interaction with service users who
have communication disabilities are Amanda
Mozley (Head Speech and Language Therapist)
and Gerard Marusiak (Staff Bank Administrator)

Trust hosts UK’s first online sexual health clinic tour

n Talking at a well attended multi-faith event about
caring for patients of faith is visiting Hindu Priest Shyam
Shinda - the Chaplaincy team discussed rituals in the
Christian, Hindu, Jewish and Muslim religions and the
Humanist belief

The first ‘virtual tour’ of a sexual health clinic has been
launched by youth charity YouthNet – featuring the John
Hunter Clinic in the St Stephen’s Centre at Chelsea and
Westminster.
The online tour can be viewed by young people visiting
TheSite.org, YouthNet’s website guide to life for 16 to 24-year-olds,
which aims to bridge the gap in current sex education for
youngsters. Staff nurses Vikki Finch and Edith John, who both
work in the John Hunter Clinic, are featured in the virtual tour which
aims to inform young people about what to expect if they visit a
sexual health clinic.
Fiona Dawe, Chief Executive of YouthNet, says: “Sexual health
is the second most popular discussion topic on TheSite.org and we
know there is a lot of uncertainty about what sexual health
screening involves.
“With the virtual tour young people can see for themselves
what’s behind the doors of a sexual health clinic, hopefully
dispelling the myths surrounding sexual health testing and
encouraging more young people to get tested.”
Check out the virtual tour at www.thesite.org.audioandvideo/
video/sexandrelationships/gumclinicvirtualtour.
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Farewell to Professor Philip Steer
The Trust said goodbye
to Professor Philip Steer
in December. He retired
from his role as Professor
of Obstetrics and
Gynaecology at Imperial
College London in August.
However, he still continues
to work part-time as an NHS
Consultant and Emeritus
Professor at Chelsea and
Westminster, contributing to
the Trust’s service for
pregnant women with heart
disease which is nationally
recognised by the Grown Up
Congenital Heart Patients
Association (GUCHPA) as
the best in the country.
Professor Steer has worked
in north west London for 35
years. He worked at St Mary’s
Hospital for 15 years and
then at the West London, one
of the Trust’s predecessor
hospitals. Some women have
had babies delivered by him
in all three hospitals!
He has developed many

n Professor Philip Steer is pictured with Margaret
Cronin, Head of Midwifery at his retirement party
Trust specialist maternity
clinics, including our diabetes
and cardiac high risk
pregnancy clinics.
When describing his time
at the Trust, Professor Steer
says it has been a pleasure and
a privilege to have worked
with talented people in a
highly recognised team.
At Chelsea and

Westminster, he has been our
Director of Maternity Services
and Service Director of NICU
and was for six years the
Imperial College representative
on our Trust Board.
Although semi-retired, he
is still keeping very busy as
editor in chief of BJOG, an
international journal of
obstetrics and gynaecology.

He also has an advisory role
at Newham University
Hospital and is continuing
legal work.
Since retiring from his
Imperial College post,
Professor Steer has lectured in
the USA, China, Sweden,
Italy and the Isle of Man. In
2008 he has already been
invited to talk in Portugal,
Jordan, Turkey, Canada, and
Greece.
Still finding some time to
relax, Professor Steer plans to
sail a lot more, especially
around the Mediterranean.
Another notable
accomplishment of Professor
Steer’s career has been
conducting the cervical stitch
operation for mid-pregnancy
miscarriage, pioneered at the
Trust, which has enabled
many women to have babies
who otherwise would not
have been able to.
He has published more
than 100 scientific papers, 50
book chapters and six books.

In memory of Tom Wyatt
A tribute evening in memory of
Tom Wyatt has raised more than
£4,000 for St Stephen’s AIDS
Trust, which is based at Chelsea
and Westminster, and its research
into Castleman’s Disease.
Tom’s partner, Wayne Jones, and
friends were determined to celebrate
Tom’s life with a tribute evening that
was originally intended to be just a few
friends getting together and
reminiscing but it soon snowballed
into a full charity fundraiser with an
auction and raffle.
Generous donations included tickets
to the Royal Ballet’s Nutcracker, a
haircut by a celebrity hairdressers and
even a handmade rug donated by
Tom’s mum, made from her own flock
of sheep. By the end of the evening, an
impressive £4,294 had been raised!
Wayne said that, because the disease is
so rare, he found difficulty in finding a
charity in the UK that was associated
with Castlemans’s and almost sent the
money to the USA before hearing that
St Stephen’s AIDS Trust is leading the
UK’s research into the disease.
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Professor Mark Bower, Consultant
Oncologist at Chelsea and
Westminster Hospital, said:
“Castleman’s disease is increasingly
recognised as an important and
potentially fatal illness among people
with HIV infection. It shares some
features with cancer and some with
infection.
“Clinicians and scientists at Chelsea
and Westminster Hospital are at the
forefront of clinical and laboratory
research into this disease. They have
shown that the incidence of this
disease is rising among people with
HIV, despite the introduction of antiretroviral therapy, and that the disease
is closely linked to the same virus that
causes Kaposi’s sarcoma.
“Many of the symptoms of
Castleman’s disease appear to be
related to production of excess
inflammatory proteins which we have
detected in the blood of patients.
Levels of these proteins fall with
effective treatment.
“Although the gold standard
therapy for HIV-associated Castleman’s

n Professor Mark Bower and
Wayne Jones
is yet to be established, a clinical
collaboration between Chelsea and
Westminster Hospital, St
Bartholomew’s Hospital and the Royal
Sussex County Hospital, Brighton has
shown that treatment with a
monoclonal antibody frequently results
in remission in HIV-associated
Castleman’s disease.
“This donation in memory of Tom
Wyatt will be used to extend the
laboratory studies of this important
illness.”

Staff news... Staff news... Staff news...
Ken Ojideagu retires
n Ken Ojideagu (pictured
right), Senior Radiographer
who worked at Chelsea and
Westminster and its
predecessor hospitals since
1973, retired in January.
Ken worked initially at
St Mary Abbots Hospital
before moving to St
Stephen’s Hospital in 1986,
Westminster Hospital in
1989 and then finally
Chelsea and Westminster
when the new hospital
opened in 1993.
Ken says that he has met
many good colleagues who
he will miss but he feels
excited about his
retirement and not having
to commute in the rush
hour, getting crushed on
the train and having to
wait in the cold for buses!
During retirement Ken
aims to continue his
private counselling service
and do a lot of travelling
around Africa, going back
to his native Nigeria and
then to Kenya, South

Spring Seasonal
Working Conference
– Friday March 7
Do you want to hear news of
what has been happening in
the Trust, have an
opportunity to give your
feedback on major Trust
initiatives, ask the Chief
Executive questions or be in
with a chance to win an
ipod?

Africa and other parts of
west Africa.
He plans to continue
keeping fit and healthy and
will finally join his local
leisure centre. He will also
enjoy spending more time
tending his roses and fruit
trees in his garden.
Ken wishes his colleagues
and everyone else in the
hospital who he has
worked with all the very
best for the future.

OSL Employees of the Month

The Spring Seasonal
Working Conference on
Friday March 7 has all this
and more – book your place
by contacting Maria Lee on
ext 2480 or via Trust email.

Maggie wins
award

n Maggie Perrin, who works
in the Patients’ Hotel based
in the hospital, has won one
of ISS Mediclean’s
Employee of the Month
awards.
Maggie has worked for the
NHS locally for 20 years.
Before Chelsea and
Westminster was built, she
was based at the
Westminster Hospital.
She describes the Patients
Hotel as ‘Maggie’s hotel’ and
says that she really enjoys
making the environment a
pleasant one for everyone
who uses the facility.

Jessica runs marathon in
Jessica Osorio, Clinical a good cause
Research Co-ordinator
in the Kobler Clinic,
will be running the
Flora London Marathon
for the first time in aid
of St Michael’s
Fellowship.
This is an independent
charity, based in south
London, that manages five
residential centres for
families with babies or very
young children in the
boroughs of Wandsworth
and Lambeth.
It provides residential
projects for vulnerable
families, including
accommodation, help and

Camille

training for families where
children are at risk, or where
there is other emotional,
mental or physical hardship.
Jessica has already raised
more than £300 in
sponsorship thanks to the
generosity of family, friends
and colleagues in the
hospital – she has a target of
£1,000.
The St Michael’s
Fellowship website
www.stmichaelsfellowship.or
g.uk/index.html has a link
to Jessica’s online
sponsorship page or it can
be accessed at
www.justgiving.com/
jessicaosorio.

Hair Design
2nd Floor, Lift Bank D

n Congratulations to non-emergency patient transport
drivers Sam Lennon (left) and John Phillips (right) Employees of the Month at OSL (Olympic South Limited).
It was decided by the OSL team to present an award to
the double crew, Sam and John, for their due diligence
and outstanding performance.

Opening hours:
Tue-Fri 10am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital

n Jessica Osorio
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Diary Dates
How Cancer Saved My Life, a
series of paintings by John D
Edwards that tell a story of
survival and hope for those
touched by cancer, are
displayed in a Hospital Arts
exhibition in the First Floor
Atrium until 28 March 2008
March 3-9: Glaucoma
Awareness Week
March 6: Lizzie Ball and
Ahmed Dickinson will perform
classical, jazz, Latin and
Columbian music in the
Ground Floor Atrium from 11.45pm
March 7: Spring Seasonal
Working Conference – contact
maria.lee@chelwest.nhs.uk to
book your place
March 10-16: Prostate
Cancer Awareness Week
March 12: No Smoking Day
March 13: Foundation Trust
members special meeting – all
FT staff members are invited
to a meeting at 1pm in the
Gleeson Lecture Theatre to
discuss changing staff
membership from ‘opt in’ to
‘opt out’.
March 13: Violin and guitar
duo Sonia Slany and Stuart
Hall will perform music
inspired by the work of
Stephane Grappelli and
Django Reinhardt in the
Ground Floor Atrium from 11.45pm
March 20: Pianist Catherine
Leonard will perform
Beethoven’s Piano Sonata
No.23 (Appassionata) and
music by JS Bach in the
Ground Floor Atrium from 11.45pm
March 21: Good Friday
March 23: Easter Sunday
March 24: World TB Day
March 27: Come and hear
exotic Thai musical
instruments played in the
Ground Floor Atrium from 11.45pm

Employee/Team of the Month
In order to recognise the excellence of our staff, we are re-launching the
Employee of the Month award and also introducing a new award for
Team of the Month.
This initiative has been
supported and welcomed
by Staffside representatives
on the Trust’s Joint
Management and Trade
Union Committee
(JMTUC) as well as staff
on the Improving Working
Lives forum.
Alison Heeralall, Deputy
Director of Human
Resources, says: “Trust staff
work extremely hard each
year to help the Trust meet
and exceed its goals and
aspirations.
“We want to say thank
you to staff who you
notice working hard, with

Human Resources and a
Staffside representative. A
certificate and prize will be
given in recognition of
proactive work and that
extra help and caring
approach with patients or
staff.
The nomination form
will be circulated each
month and completed
forms should be returned
by internal mail to Jo
Ferguson, PA to the
Deputy Director of
Human Resources – copies
of the form are available in
the HR section of the
intranet.

and spices and healthier
cooking methods for its
dishes – the bar also has a
range of delicious fresh fruit
cocktails.

communications.com or
leave a message with
your name, telephone
number and email
address on 020 7307
7913. The competition
closes at 5pm on March
14 2008.

TRUST NEWS COMPETITION – WIN A MEAL FOR TWO
Mokssh is a stylish
restaurant and cocktail
lounge located on
Fulham Road opposite
Chelsea and Westminster
Hospital.

Open until 1am, Mokssh is
a restaurant and bar that
accommodates all
manner of eating styles
including a light lunchtime menu of wraps and
salads, an evening
selection of lighter tapasstyle options, and a variety
of traditional main dishes.
Mokssh, meaning Nirvana
in Sanskrit, uses only the
finest ingredients, fresh
produce, aromatic herbs

Easter Services in the Hospital Chapel
Palm Sunday March 16
10.00am HOLY COMMUNION
(Church of England/Free Church)
11.00am HOLY MASS (Roman
Catholic)
Holy Wednesday March 19
10.30am EASTER
CELEBRATION led by Chelsea
Children’s Hospital School
Holy Thursday March 20

enthusiasm, sometimes
quietly delivering results
behind the scenes, and
going that extra mile.
“The monthly award
will be presented in
recognition of an
individual’s or team’s
contribution to ensuring
that Chelsea and
Westminster continues to
be an excellent place to
work and to be looked
after by caring staff.”
Staff can nominate
individuals or a team in
recognition of their group
effort. Winners will be
selected in partnership by

12.30pm PRAYERS &
READINGS FOR MAUNDY
THURSDAY
Good Friday March 21
12.30pm THE PASSION
Easter Sunday March 23
10.00am HOLY COMMUNION
(Church of England/Free Church)
11.00am HOLY MASS (Roman
Catholic)

Mokssh will also deliver to
the hospital, which makes it
a healthy and convenient
option - menus can be
found in the restaurant or
online at www.mokssh.com.
For your chance to win a
meal for two at Mokssh,
including a speciality
cocktail each on the
house, simply answer the
following question: email
your answer to
anna@essence-

Q. What does the word
Mokssh mean?
a) Curry
b) Nirvana
c) Cocktail

The competition winners
will need to have their
meal by Friday March 28
and they will be featured
in a future edition of Trust
News.

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829
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