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Patients praise quality of
care - as waiting times fall
90% of patients who took part in the Healthcare
Commission’s annual survey of hospital inpatients at
Chelsea and Westminster said the quality of their care
was ‘excellent’, ‘very good’ or ‘good’.
This is a significant
improvement on the previous
year’s survey when only
82.5% of patients said their
care was ‘excellent’, ‘very
good’ or ‘good’.
The findings were
published in May by the
Healthcare Commission
which scored hospitals to
show how they compared on
62 aspects of patient care.
Chelsea and Westminster
was ranked 31st out of 165
NHS trusts nationally,
placing us in the top 20% of
trusts, and in London we
were ranked fourth – only
two specialist hospitals, the
Royal Marsden and Royal
Brompton & Harefield, and
UCLH did better.
Our excellent performance
in London is important
because these league tables
may encourage patients to
travel further afield for
treatment if they are
unhappy with the
performance of their local
hospital. Since April 1,
patients can choose to have
elective surgery at any NHS

hospital in England.
A key factor that
influences patients’ choice of
hospital for surgery is their
waiting time – by March 31,
97% of outpatients and
91% of inpatients and day
cases were treated within 18
weeks of referral by their GP
to Chelsea and Westminster.
Thanks to the hard work
of all staff, this meant that
the Trust not only met but
exceeded a national target to
see 90% of outpatients and

Open
Day

85% of inpatients and day
cases within 18 weeks by
March 31.
Positive results from the
patient survey include:
• 89% of patients said
doctors and nurses worked
well together
• 78% of patients always
had confidence and trust
in their doctors
• 90% of patients said their
room or ward was clean
• 85% of patients said they
had enough privacy when
being treated
The Trust performed
significantly better than the
national average in areas

including arrangements for
discharge from hospital and
choice of planned admission
date.
Areas for improvement to
be addressed through local
action plans developed by all
inpatient wards in response
to the survey include:
• Staff talking in front of
patients
• Cleanliness of toilets and
quality of hospital food
• Information provided to
patients before admission
to hospital
• Pain control
• Enhancing confidence and
trust in doctors and nurses
n Three heads
are better than
one radiographer
Katie Davison at
the Imaging
Department
stand on Open
Day 2008. This
year's event was
the biggest and
best ever thanks
to the hard work
of staff - see pages
10, 11 and 12
for more photos.

Heather’s view
July 5 marks the 60th anniversary
of the NHS. This is an opportunity
for us all to celebrate the successes
of the health service and to reflect
on just how far healthcare has come
since 1948.
I am delighted that we hosted the
official national launch of an NHS
Employers campaign focusing on
the difference that NHS staff make
to the communities that they serve.
The launch took place at our
hospital Open Day on Saturday
May 10. This was the most
successful Open Day ever with almost 1,700
visitors in attendance. I would like to thank all
staff involved in the day who helped make it a
celebration of all that is best about Chelsea and
Westminster.

HHH

I am delighted that our bid to host a £20 million
collaboration between NHS hospitals and primary
care trusts in North West London, as well as
Imperial College London as our academic partner,
was successful.

Your guide to
this month’s
Trust News
Obituary Martin Kelly...........page 3

by the Chief Executive, Heather Lawrence
This collaboration will help ensure that
patients see the benefit of the rapid
introduction of new treatments for a
wide range of medical conditions.
It will not only speed up the
introduction of new treatments that
research demonstrates will benefit
patients but also reduce variations in
care and standardise treatment wherever
patients are seen in North West London.
I would like to thank personally
Professor Derek Bell and his team in the
Research & Development department
who led our bid on behalf of the NHS
in North West London.

HHH

Colleagues and patients are mourning the tragic loss
of Martin Kelly, Consultant Craniofacial Surgeon,
who died in May.
Martin was not only a hugely talented surgeon but
also a dedicated family man and co-founder of
Facing the World, a charity that offers hope to
children living in developing countries with facial
disfigurements.
Our thoughts are with Martin's family at this
difficult time.

Race for Life
The Trust’s paediatric physio team raised a grand total of £1,261 in aid of
Cancer Research UK by taking part in May’s Race for Life in Battersea Park.
Laura Gates said: “The whole team took part, even our 33 weeks pregnant Paediatric
Orthopaedic Practitioner, Leigh Hailstone!”
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n The Paediatric Physio team taking part in the Race for Life

Need help
to quit?
Do you want to give up
smoking but feel you
may need some extra
support to quit?
Kensington and
Chelsea PCT’s Stop
Smoking Service is
available to anyone who
lives or works in the
borough.
There are now more
stop smoking clinics
available than ever
before and a new
telephone counselling
service has been
launched.
One-to-one support is
available from
pharmacists and a
rapidly expanding
network of stop smoking
advisors.
For further information
or to register for a clinic,
please call the Smoking
Cessation Clinic on 0800
08 59 147 – more
information is available
via the Kensington and
Chelsea PCT website at
www.kc-pct.nhs.uk/
services/smoking
cessation.htm

Obituary – Martin Kelly
Friends and colleagues are mourning the tragic loss of Martin Kelly,
Consultant Craniofacial Surgeon at Chelsea and Westminster Hospital,
who died suddenly on Tuesday May 20.
He was brought to the
hospital’s Emergency
Department after
collapsing at home. Every
effort was made to
resuscitate him but
regrettably he passed away.
In a message to staff,
Chief Executive Heather
Lawrence said: “Martin was
an exceptional man and his
talents extended far beyond
his medical calling. He cofounded the charity Facing
the World which strives to
improve the quality of life
for children with facial
disfigurement living in the
poorer reaches of the
world.
“Martin was a leading
light in the management of
complex construction,
particularly of the nose and
orbit. He published widely,
lectured around the world
and was one of the most
gifted doctors and surgeons
of his generation. He
influenced all those around

him and was a truly
inspirational man.
“Our thoughts are with
his wife Natascha and his
sons Theo and Otis and
family at this time.”
Martin Kelly helped set
up the charity Facing the
World so that children in
desperate need, living in
some of the world’s poorest
countries, can have access
to the very best surgery
that can transform their
faces and transform their

quality of life.
The charity paid tribute
to Martin’s work.
“Martin was a gifted
surgeon, a passionate
humanitarian, a dedicated
family man and friend. His
ethos, passion, enthusiasm
and hunger will remain
cornerstones of Facing the
World and we are even
more committed to
fulfilling his vision of
helping children
marginalised by
communities as a result of
their facial disfigurement.”
Facing the World has set
up a fundraising web page
so that people can leave
their own comments about
how their lives were
touched by Martin and to
pay tribute to him, and
donate money to the
charity in memory of
Martin – see
http://www.justgiving.com/
martinkellytribute for
details.

Chelsea and Westminster chosen as obesity surgery centre
Chelsea and
Westminster Hospital
has been selected as a
‘preferred provider’ of
bariatric (obesity)
surgery for patients in
London, the South
East and the East of
England.
South East Coast
Specialist Commissioning
Group, which led a project
to identify the best hospitals
to carry out this specialist
surgery, chose Chelsea and
Westminster following a
visit to the hospital – their
decision will be formally
ratified.
Bariatric surgery reduces
the size of the stomach,
making people feel fuller

quicker, which helps them
to manage their weight, but
surgery is not risk-free and
can have long-term
consequences.
South East Coast SCG
has chosen ‘preferred
providers’ to ensure that
patients receive the right
type of surgery to suit their
needs, that surgery is part of
a holistic service for
morbidly obese patients
including post-operative
support, and that a safe
service is provided to
patients.
At Chelsea and
Westminster our bariatric
surgery service is part of a
holistic approach to
assessing and treating
clinically and morbidly

obese patients. We carried
out approximately 150
bariatric surgical procedures

n Mr Gianluca Bonanomi

in 2007, and have the
capacity to undertake 250
procedures following
selection as a ‘preferred
provider’.
All patients undergo
assessment by a multidisciplinary team of staff
and the hospital follows
criteria issued by the
National Institute for
Clinical Excellence (NICE)
to assess patients’ suitability
for surgery.
The bariatric surgery
service has been
strengthened by the recent
recruitment of Mr Gianluca
Bonanomi as a surgeon
specialising in this area and
by the appointment of
Nuala Davison in a new role
of Clinical Nurse Specialist.
3
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Focus on... Research and Development
Patients to benefit from £20 million research funding
NHS patients in North West London will benefit from
a multi-million pound research project leading to the
rapid introduction of new, effective treatments for a
wide range of medical conditions.
NHS hospitals, primary
care trusts and community
services in North West
London, led by Chelsea and
Westminster, will have
funding of £20 million
available over the next five
years.
Public Health Minister
Dawn Primarolo announced
in May that the North West
London Collaboration for

Research &
Development
Open Day

Leadership in Applied Health
Research and Care
(CLAHRC) would receive
£10 million from the
National Institute for Health
Research (NIHR) – this will
be matched by £10 million of
funding from CLAHRC
organisations.
The North West London
CLAHRC will develop
service innovations to
improve the care of acutely ill

patients and patients with
chronic diseases. New
treatments and new ways of
working will be tested and, if
proven to be effective and
suitable for use, the North
West London CLAHRC will
support NHS staff to
incorporate these into their
everyday work.
Heather Lawrence, Chief
Executive, said: “I am
delighted that the CLAHRC
bid, co-ordinated by Professor
Derek Bell on behalf of the
NHS in North West London,
has gained government
funding.

July 16, 11am to 6pm
Why are we holding an
R&D Open Day?
The day has been developed to
increase interest in research
among patients, the public and
staff, and to provide an opportunity
for our local community to find out
more about how research at
Chelsea and Westminster is
improving healthcare.
There will be posters and
activities to highlight the wide
variety of high quality research at
Chelsea and Westminster Hospital
by describing patient journeys for
various conditions and showing
how research has been involved in
improving care.

How can patients and the
public get involved?
We want to encourage patients
and the public to become involved
in research projects by sharing
their healthcare experiences with
us. There are various ways to get
involved from filling in surveys that
will inform the type of research we
do to working alongside
researchers to ensure healthcare
developments improve your
experience in hospital.
The day will also include
interactive demonstrations and
activities, refreshments and
entertainment and provide an
opportunity for researchers, staff
and patients to meet and
exchange ideas.
• For further information, email
research@chelwest.nhs.uk

n Examining chest X-rays – Chelsea and Westminster has
developed new guidelines for the treatment of pneumonia

“Our ambitious
programme of work aims to
deliver research benefits to
patients throughout North
West London as rapidly as
possible. We hope that it will
deliver tangible improvements
in the care that patients
receive in our area of the
capital.”
Professor Derek Bell,
Professor of Acute Medicine
at Chelsea and Westminster,
said: “Our research
programme’s methodology
and staff training will support
the rapid introduction of
new, effective treatments for
patients in North West
London.”
Professor Steve Smith,
Principal of the Faculty of
Medicine at Imperial College
London, said: “Through this
new initiative with our
colleagues at Chelsea and
Westminster, we are ensuring
that when we make a new
medical breakthrough, or
devise a better way to treat
people, patients will quickly
see improvements in their
care.”

Making patients better – the role of research
The Research & Development department has launched a new patient-centred
publication profiling research carried out at Chelsea and Westminster - and how
it can help provide faster diagnosis, new treatments and improved patient care.
‘Making patients better –
the role of research’ uses
patient journeys to
demonstrate the impact that
research at Chelsea and
Westminster has on patient
care.
The R&D department
wants to encourage patients
and the public to become
involved in research projects
by sharing their experiences.
Copies of the publication
will be sent to outpatient
departments and wards
together with patient
questionnaires and flyers for
the R&D Open Day on July
16. Staff are asked for their
support to ensure patients
have access to the
publication.

If patients return the
questionnaires to staff, please
send them via internal post
to the R&D office on the
lower ground floor of the
hospital.
If you have any queries
about the publication, email
research@chelwest.nhs.uk.
In her introduction to the
publication – which was

launched officially at the
hospital Open Day on May
10 – Chief Executive,
Heather Lawrence said: “As
an NHS Foundation Trust
achieving excellence is
central to our service
delivery ethos.
“This involves excellence
in teaching and research, and
we believe that by undertaking research that is closely
aligned to our patients’ needs
we will ensure that Chelsea
and Westminster stays at the
leading edge of healthcare
delivery.”
‘Making patients better –
the role of research’ can be
read online or downloaded
from the Trust website
www.chelwest.nhs.uk.
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Trust team shortlisted for top award
Trust staff who have worked with colleagues from
the Royal Borough of Kensington and Chelsea
(RBKC) on a Safeguarding Adults Steering Group to
protect vulnerable older people were shortlisted for
this year’s London Health and Social Care Awards.
More than 200 entries were
received for the awards and
only 26 finalists were shortlisted by the judging panel.
George Greener, Chair of
NHS London and also chair
of the judging panel, said:
“All the finalists should be
congratulated on their
excellent work.”
Staff involved in the
Safeguarding Adults Steering
Group included Nick Hale
(Nurse Consultant for older
people), Jane Tippett
(Emergency Department),
Louise Magee (Medicine),
Holly Ashforth & Sharon
Doyley (Surgery), Jackie
Valentine (Risk
Management) and Natalie
McFarlane (Therapies),
together with Heather
Tarrant and Mary Wynne
from RBKC.
Nick Hale explained:
“The key aim of our work
has been to transform
attitudes towards the
protection of vulnerable

older people so that this
issue is treated with the same
seriousness and priority as
child protection.
“We set out to empower
frontline staff so that they
would be fully aware of and
confident of initiating
procedures that are in place
to protect vulnerable older
people.
“A mark of the team’s
success is that before they
came together Trust staff had
not raised any adult
protection alerts but since
they began working on this
issue more than 40 alerts
have been raised.

n Jackie Valentine (Clinical Risk Manager) Heather
Tarrant (Social Services Team Leader), Sharon Doyley
(Modern Matron, Surgery), Natalie McFarlane (Lead
Therapist, Inpatient Therapy Services), Nick Hale (Nurse
Consultant for older people) and Holly Ashforth (Acting
Clinical Nurse Lead, Surgery)
“Not all of these alerts
may uncover evidence of
neglect or lack of care but

Tatler’s verdict – the John Hunter Clinic is ‘sexy’!
Our sexual health
and HIV services
have a national and
international
reputation for
excellence but the
latest glowing

recommendation has
come from a distinctly
unlikely source – the
smart set’s bible Tatler.
In a recent issue
columnist Edward Behrens
profiled the growing

Reverend Dr Christina Beardsley licensed
as new Head of Multi-Faith Chaplaincy
Representatives of the
local community joined
Trust Directors, staff
and the Multi-Faith
Chaplaincy Team in the
hospital Chapel for
Reverend Dr Christina
Beardsley’s licensing
service as Head of the
Multi-Faith Chaplaincy.

n Bishop Michael Marshall (Assistant Bishop, London
Diocese), Reverend Dr Christina Beardsley (Head of MultiFaith Chaplaincy), Venerable Stephan Welch (Archdeacon of
Middlesex) and Reverend Rob Gillion (Area Dean of Chelsea)
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they mean that the welfare
of alleged victims can be
safeguarded.”

The legal proceedings
were overseen by the
Archdeacon of Middlesex,
the Venerable Stephan
Welch.
Bishop Michael Marshall
preached a sermon about the
‘wounded healer’. Songs and
prayers focused on ‘being
with God with the people
on your heart’.

trendiness of sexual health
‘MOTs’ as demonstrated
by actress Scarlett
Johansson’s claim that she
wouldn’t consider sleeping
with someone until they
handed over a clean bill of
sexual health.
His article went on to
quote Catherine
Townsend, the author of
‘Breaking the Rules:
Confessions of a Bad Girl’
who said: “When I
arrived in London five
years ago they looked at
you like you were some
kind of whore (if you had
a sexual health test).
“But now I go to the
John Hunter Clinic (at
Chelsea and Westminster)
and it looks like Boujis on
a Saturday, full of posh
good-lookers.”
And the Tatler column
ended by quoting ‘one
well-known socialite’ who
apparently said: “Oh
God, the John Hunter,
who’d have thought a VD
clinic could be so sexy?”

Focus on... staff views
Employee/Team of the Month – meet the winners
Congratulations to the first winners of the revamped Employee of the Month and
Team of the Month awards which aim to recognise the excellence of staff at Chelsea
and Westminster.

MARCH
Sue Murden, Healthcare
Assistant in the Medical
Day Unit (MDU), won
March’s Employee of the
Month award after being
nominated by 19
colleagues.
Haematology Consultant
Dr Helen Yarranton said:
“Without fail Sue is
extremely helpful and
attentive to patients and
goes out of her way to help
them. She is also an
excellent team member.”
Sue retired in March after
working at Chelsea and
Westminster for 13 years.

n Sue Murden (front right – holding flowers) pictured at
her retirement party with staff and former patients
The Cancer MultiDisciplinary Team Coordinators - Hina Amin,
Tanisha Binns, Nana
Popovac, Herzol Rinon and

Juliette Walker - won
March’s Team of the Month
award.
Dominic Clarke, Cancer
Services Manager, said:
“This team is essential for all
cancer patients to have
effective, timely treatment.
They function very well as a
team and they always have
smiles on their faces.”

APRIL
Louise Roach,
Distribution Manager in
Pharmacy, won April’s
Employee of the Month
award.
n Cancer Multi-Disciplinary Team Co-ordinators

Trust hears staff views

Her colleague Mojeed
Adams said: “Louise is very
well organised, dedicated
and a good team player.”
The Palliative Care Team
won April’s Team of the

How to nominate
an individual
or a team
Staff can nominate an
individual or a team for
the monthly Employee or
Team of the Month award
– winners are selected by
Human Resources and
Staffside representatives.
Nomination forms are
available in the HR section
of the intranet and
completed forms should be
returned by internal mail to
Jo Ferguson, PA to the
Deputy Director of Human
Resources.

n Louise Roach
Month award. Catherine
Gillespie, Macmillan Lead
Nurse, said: “The team work
collaboratively to ensure that
their patients’ needs are met
as they approach the end of
their life.
“They work tirelessly to
provide good symptom
control to patients and to
support choices in their
treatment.”

The Healthcare Commission has published
results from the annual survey of staff at Chelsea
and Westminster.
There were a number of
positive results:
• Our Trust response rate
was 53% - a big increase
on the previous year’s
response rate of 43%
• We were in the top 20%
of acute trusts for 10
indicators - a significant
improvement on the
previous year
• We were above average
for four more indicators
The Trust Board noted

the results of the staff
survey with interest and
placed emphasis on the
importance of every
member of staff receiving
an annual appraisal.
This focus on appraisal
must be demonstrated in
local action plans
developed by all
directorates, wards and
departments – a Trustwide
action plan will also be
developed.

n Palliative Care Team
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!! IMPORTANT !!
Interpreting
services – changes
from June 16
From June 16, face-toface interpreting services
will be provided by
Language Line who
already provide our
telephone interpreting
services.
The Trust has signed up to
a framework agreement,
established as part of the
London Procurement
Programme, for face-to-face
interpreting with Language
Line - this service replaces the
service currently provided by
GRIP.
All bookings for
appointments after June 16
should be made with
Language Line by calling
0845 310 9900.
Appointments already made
with GRIP will be transferred
to Language Line.
Wards and departments
must quote their unique
account code when booking
an interpreter. These were
distributed last month please contact Andy Denton
on ext 6896 if you have any
questions or queries about
your code.
The Language Line team
held a number of sessions in
the Trust in May and June to
outline the process for
booking interpreters.

Deadline for
next edition
The next edition of
Trust News will be a
joint August/
September edition –
due out in late August.
If you have a story for
Trust News, please
contact Matt Akid
(Head of
Communications) on
ext 6828 or via Trust
email by the copy
deadline of Monday
July 28.
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Respiratory study day for GPs
More than 50 local
GPs attended a
respiratory medicine
update course in April.

The day, which was
organised by Ksenya
Kirnitski (Deputy
Postgraduate Centre
Manager) and Dr Suveer

Singh (Consultant
Respiratory Physician),
included lectures on COPD
guidelines, obesity,
tuberculosis and pneumonia.

n Trust staff and GPs at the respiratory study day

Emergency Planning update
As a statutory requirement of the Civil Contingency Act 2004, the Trust is required
to carry out two major incident communications exercises per year.
A new automated test
response system is now in
place to log responses
automatically, in response to
staff feedback from previous
exercises.
An alert message will be
sent to all staff who should be
notified when a major
incident is declared – all staff
should respond unless they
are on annual leave in which
case they can respond if they
are free to do so.
Staff may be alerted via
mobile phone, bleep, pager or
internal phone.

Mobiles
The message on mobiles will
be “EXERCISE TEST OF
CHELWEST MAJOR
INCIDENT CALL-OUT”.
Please reply via SMS text
stating if you are “available”
or “unavailable”. If available,
please state the time in
minutes it will take you to
reach the hospital (eg
“available 40”).

Bleeps/Pagers
Staff who have ‘cardiac arrest’
speech type pagers will receive
a verbal message asking them
to call a designated telephone
number. Staff who have
alphanumeric pagers will
receive the message
“EXERCISE TESTING
MAJOR INCIDENT” asking
them to call a designated
telephone number.
When you respond to the
call the automated system will
ask you to state if you are in
the hospital. If you are not in
the hospital the system will
ask you to state whether you
could attend if a major
incident was taking place.
The system will ask for your
name, bleep/pager number
and your job title.

Internal Telephone
Extensions
Certain departments will
receive an automated
telephone alert to advise the
Trust is on Major Incident

Declared. For the purposes of
the test, the message sent will
ask each department to call a
designated telephone number.
Some staff may receive the
alert message in more than
one way - it is only necessary
to respond once.
Requesting this
information will enable the
Trust to check that all relevant
individuals/departments have
been notified and to estimate
the number of staff who
would be in attendance
during a major incident.
In the future the Trust may
use this automated system for
a real major incident. Thank
you to Derek Hodgson, Head
of Telecommunications at
Thamesnet, for developing
this ingenious new system.
If you have any questions
or queries, please contact
Catherine Sands (Project
Lead, Major Incident Plan)
via Trust email or on bleep
6729.

Patient praises new service
The first patient to have a heart pacemaker
implanted at Chelsea and Westminster has
praised the team of staff who have transformed
her life in a heartfelt letter of thanks to
Consultant Cardiologist Dr Julian Collinson.
Virginia Fisher, of
Wandsworth, wrote: “I felt
honoured to be the first
(pacemaker patient) at
Chelsea and Westminster
Hospital. Both you and
Sarah Mills (Chief Cardiac
Physiologist) were so
reassuring and that made
all the difference.
“I no longer worry about
collapsing and injuring
myself. I realise that over
the years it was a constant
concern and so it is truly
wonderful to know what
caused it and that you have
solved it.”
Pacemakers for cardiac
patients at Chelsea and
Westminster have
traditionally been
implanted at the Royal
Brompton Hospital but the
service is now being offered
as a day surgery procedure
in the Treatment Centre by
a multi-disciplinary team
of staff.
Dr Julian Collinson fits
the pacemaker and much
of the follow-up care is led
by Sarah Mills who joined
us from the Royal

Brompton.
Sarah explains: “The
procedure itself takes no
more than 40 minutes,
often less, followed by four
hours of bed rest afterwards
and so there is no reason
why most patients
shouldn’t come to the
Treatment Centre in the
morning and go home on
the same day as their
surgery.
“We offer a follow-up
appointment about four to
six weeks after surgery and
then six-monthly checkups.”
Dawn Grant, Senior
Nurse in the Treatment
Centre, says: “This has
been an innovative project
for us because patients who
require pacemakers to be
implanted are essentially
medical patients being
treated in a surgical area of
the hospital.
“We have been delighted
to work with Dr Collinson,
Sarah and the rest of the
cardiac team to provide the
capacity needed to run this
clinic.”

n Veronika Poliakova (Sister, Treatment Centre), Dr
Julian Collinson (Consultant Cardiologist), Dawn Grant
(Senior Nurse, Treatment Centre) Corinne Sullivan
(Assistant General Manager, Medicine), Mariana Tomova
(Staff Nurse, Treatment Centre) Sarah Mills (Chief
Cardiac Physiologist) and Sonia Williams (Senior Chief
Cardiac Physiologist)

Adult Learners Week
n Pictured during Adult Learners Week are Toni
Lindsay (UNISON Learning Representative - right)
with Jane Collier (Equality and Diversity Manager).
Toni ran an equality and diversity quiz in the
canteen during Adult Learners Week which was from
May 19 to 25 and included learning via your PC, free
e-learning vouchers from the Learning Resource Centre
and learning links via the intranet.
Trust Learning Mentor, Hans Blix Duodu ran four
popular ‘managing your mailbox’ sessions about use of
email.
To claim a free e-learning voucher and to find out
about courses, contact the Learning Resource Centre on
ext 8807. Staff must activate their e-learning voucher
by the end of July.

Seasonal Working Conference
“Very pertinent’, “extremely helpful and
informative”, “a great opportunity to learn about
what is going on in other hospital departments”
- these are just some of the comments from
staff who attended the Spring Seasonal Working
Conference.
Nurses, midwives and allied health professionals
came together for the one-day event which
included presentations from the Clinical
Governance team on how to reduce risk, an
overview of education in the Trust, and an
interview with Chief Executive, Heather Lawrence.
The Summer Seasonal Working Conference will
be held on Friday July 11 - contact Maria Lee on
ext 2480 or via Trust email to book a place.
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Open Day photo special... Open Day photo special...

n Kensington and Chelsea PCT’s osteopathy and podiatry
teams

A record 1,693 people attended this year’s
hospital Open Day on Saturday 10 May –
more than 300 up on last year despite the
blazing hot weather.
Local residents, Foundation Trust members
and staff with their families flocked to the
hospital to enjoy attractions including behindthe-scenes tours, health advice and
information, free fruit, exercise classes, live
music and much much more.
The event was held in partnership with
Kensington and Chelsea PCT and sponsored
by Chelsea and Westminster Health Charity –
we also linked up with Paul Bakery, who
provided delicious free food for the first hour
of Open Day, and the NHS Employers 60th
anniversary campaign which was launched
officially by TV presenter Gaby Roslin.

AMU win Best Stand competition

n Medical students from Imperial College London in the
Teddy Bear Hospital which proved a big hit with younger
visitors to the Open Day

Congratulations to all
staff involved in the Acute
Medical Unit (AMU)
display who deservedly
won the Best Trust Stand
competition at this year’s
Open Day, working
closely with colleagues
from Stroke Services.
And well done to the ‘highly
commended’ runners-up from
Paediatrics and the Centre for
Clinical Practice.
A big thank you to our
judges – Andrew MacCallum
(Director of Nursing), Karin

Norman (Non-Executive
Director), Caroline, Lady Rhys
Williams (Chairman, Chelsea
and Westminster Health
Charity) and Sandra, Lady
Smith-Gordon (Chairman,
Friends of Chelsea and
Westminster Hospital).
The winners won £100
while the two runners-up
received £25 each.
n Members’ Council
representative June Bennett
talks to Rosie Pawson from
the hospital’s Emergency
Department at their stand

n Technician Abraham Morales chats to Sir Malcolm Rifkind
MP at the Sterile Services department stand

Open Day photo special... Open Day photo special...
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Open Day photo special... Open Day photo special...

NHS 60th anniversary campaign launched
TV presenter Gaby Roslin
officially launched NHS
Employers’ national
campaign in celebration
of the 60th anniversary of
the NHS on Open Day.

n Heather Lawrence, Chief Executive of Chelsea and Westminster Hospital NHS
Foundation Trust, TV presenter Gaby Roslin and Sian Thomas, Director of NHS Employers,
launch the NHS 60th anniversary campaign

n Professor Christopher Edwards, Chairman of Chelsea and
Westminster Hospital NHS Foundation Trust, declares Open
Day 2008 officially open

Under the slogan “ordinary
people doing extraordinary
things”, the campaign aims to
honour the contribution of
NHS staff and celebrate
reasons to be proud of the
NHS.
Open Day visitors were
invited to write down their
own personal reasons for
being proud of the NHS on
special anniversary postcards
which were then attached to a
giant ‘60’ art installation.

n This colourful carrot
ensured that Open Day
visitors had no excuse for
missing their opportunity to
pick up free fruit at the
popular stall run by the Fruit
Co-op and Kensington and
Chelsea PCT on the 2nd floor
of the hospital

n Cllr Alexander Nicoll, who
was representing the Lord
Mayor of Westminster, gets a
check-up in the Beta Cell
Diabetes Centre
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. Open Day photo special... Open Day photo special...

Open Day photo special... Open Day photo special...

Hospital Radio studios officially opened
Radio Chelsea and
Westminster has a
new home – a
futuristic ‘pod’
located next to The
Stage on the second
floor of the hospital.
The radio station,
which provides
entertainment for patients
while they are in hospital,
has relocated from its
former home on the fifth
floor because of the
expansion of the Trust’s
Sterile Services
department to centralise
the decontamination of
endoscopes.

n Heather Lawrence opens the new Radio Chelsea and Westminster studios

n The Colposcopy team, part of the informative and educational
Cancer Services exhibition

n Esther Hegarty, Staff
Nurse in Gynaecology
Outpatients, is a satisfied
customer at the ISS
Mediclean free hospital food
tasting

n The Centre for Clinical
Practice team, runners-up in
the Best Trust Stand
competition

Open Day photo special... Open Day photo special...
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Focus on... infection control
Saving Lives Awareness Week
Saving Lives Awareness Week was held in April to
raise the profile of a Department of Health initiative
called ‘Saving Lives: reducing infection, delivering
clean safe care’ and to reinforce the message that
everyone has a role in reducing healthcare associated
infections.
The week provided an
introduction to the Saving
Lives ‘7 high impact
interventions’ through a
programme of informal and
formal teaching.

Did you know?
The number of MRSA
cases at Chelsea and
Westminster Hospital
has been reduced 66%
in the last three years –
thanks to the efforts of
all staff.
In the 2007/08 financial
year that ended on
March 31, only one
patient admitted to the
hospital for elective
surgery contracted
MRSA.
Congratulations to all
staff who have played
their part in reducing
the risk of MRSA at
Chelsea and
Westminster – there is
still plenty of room for
improvement so please
keep up the good work.

What are the 7 high impact
interventions?
• Central venous catheter
care
• Peripheral intravenous
cannula
• Renal dialysis
• Surgical site infections
• Ventilated patients
• Urinary catheters
• Reducing the risk from
Clostridium difficile

n Dr Berge Azadian, Director of Infection Prevention and
Control, and Chief Executive, Heather Lawrence join Trust
nurses Richard Booth, Kausar Hassan, Sharon Wyatt and
Roz Wallis during Saving Lives Awareness Week

Hand hygiene watch
Standards of hand hygiene in
the Trust are audited on a
monthly basis by our infection
control link professionals –
nurses, therapists and other
staff who are responsible
for infection control in
their area of the hospital.
We include an update on
compliance with hand hygiene standards in
every month’s Trust News to ensure the issue
remains high profile.
The compliance rate for March was 66% compared with 70% in February – but some
clinical areas scored particularly well.

Congratulations to staff working on
Josephine Barnes, Saturn and
NICU who all achieved 100%
compliance.
The compliance rate for April was
65% - slightly down on 66% in March but again some clinical areas performed
strongly. Congratulations to staff working in
ECG (100%), ICU (81%) and Jupiter,
Labour Ward Theatres and Thomas Macaulay
(all 80%).
There is still plenty of room for
improvement so please remember to use the
alcohol hand gel that is available at the
entrance to all clinical areas in the hospital.

July 5 – NHS celebrates its 60th birthday
Saturday July 5 marks the 60th anniversary of
the NHS - and staff and patients at Chelsea
and Westminster have already played their part
in the celebrations.
To celebrate the 60th anniversary, NHS Employers
is helping NHS trusts to celebrate NHS staff and the
extraordinary difference they make.
Their 'extraordinary' campaign is enabling staff to
create an art installation from a series of postcards
which are completed by staff and patients saying what
makes them proud of the NHS - more than 200 NHS
trusts are taking part.
The national launch of the NHS Employers campaign
was at the Chelsea and Westminster Hospital Open Day
on Saturday May 10 (see page 11 for details).

Patients and staff at Chelsea and Westminster have
also taken part in a unique photographic project to
capture the essence of the NHS in its 60th year - in
60 images.
NHS Choices - a national website with a wide range
of health information - commissioned the photo essay
which will be available to view at www.nhs.uk and also
in a touring exhibition.
Photographers had access to clinical areas at Chelsea
and Westminster including the Maternity Unit,
Neonatal Intensive Care Unit, Pharmacy, Treatment
Centre and Burns Unit.
NHS Choices have also given us permission to use
some of the best images in this year's Trust annual
report which will be published in September.
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Focus on... the Friends
Endoscopy Unit benefits from Friends appeal
The Endoscopy Unit has recently received a new
Linear Ultrasound Endoscope donated by the
Friends of the Chelsea and Westminster Hospital.
Bishop Michael
Marshall, a vice president
of the Friends, organised
and hosted a successful
concert in aid of an appeal
for funds to buy this piece
of equipment for the
Denise Kilmarnock
Endoscopy Unit.
The event, held at Holy
Trinity Church in Sloane
Square, featured a
programme of light
classical music played by
Imperial College
Symphony Orchestra,
conducted by Richard
Dickins.
Bishop Michael, a
talented pianist, also
performed a piece from
Chopin’s First Piano
Concerto.
Lady Barbara Bossom, a
Friends vice president who
helped organise the
concert, said: “We were
delighted that we raised

more than £54,000 of the
£70,000 needed for this
state-of-the-art new
endoscope. The Friends
donated the remainder
from its charitable funds.”
Consultant
Gastroenterologists Dr
Matthew Banks and Dr
Bobby Prasad are hugely
grateful to the Friends as
the new ultrasound
endoscope will boost the
cutting edge cancer service
provided by the
Endoscopy Unit.

n Bishop Michael Marshall and Lady Barbara Bossom

n Sandra, Lady SmithGordon (Friends Chairman)
Dr Matthew Banks
(Consultant
Gastroenterologist),
Dr Bobby Prasad (Consultant
Gastroenterologist) and
Lynne Frankland (Friends
Administrator) with the new
endoscope

Friends provide double boost for Therapies staff
Kate Petts, Inpatient Therapy Manager, said:
“Because of the Friends, we can deliver more
therapy services to a wider variety of patients, from
children and adults on the wards to outpatients. On
behalf of the department, I would like to thank the
Friends.”
New equipment in the gym includes parallel bars, gym
balls and mini trampolines.

n Therapies staff are pictured with members of the hospital
Friends who have funded the refurbishment of a patient gym
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n Patient Frank Betts is pictured with Senior
Physiotherapist Nicola Healy using the Hand Therapy
Department’s new Medi computer, donated by the
Friends, which is used to run E-LINK biometrics
software and equipment to treat patients following
hand or wrist trauma

Cancer charity praises
car parking policy
Macmillan Cancer Support has praised Chelsea and
Westminster for its approach to car parking charges
for cancer patients and their relatives.
Patients who receive
NHS hospitals
regular chemotherapy
including Chelsea and
treatment do not pay for
Westminster that
parking and also have
demonstrate good practice
their congestion charge
in their approach to car
reimbursed.
parking charges will be
The charity launched a
featured on the Macmillan
campaign in June 2007 to website.
check compliance with
revised guidance published
by the Department of
Health that NHS trusts
‘Excellence in care –
should provide free or
Nursing & Midwifery at
reduced cost parking to
Chelsea and
patients with a long-term
Westminster’ is a brand
illness requiring regular
new publication that
treatment, as well as their
was launched officially
relatives.
at the hospital Open
Ayesha Owusu-Barnaby
Day on May 10.
of Macmillan Cancer
This handy A5 booklet
Support said: “We are
includes details of the
delighted that Chelsea and
Trust’s services as well as
Westminster Hospital is
key facts about Chelsea and
meeting the
Westminster and learning
recommendations
and development
outlined in the guidance
opportunities for nurses and
from the Department of
midwives.
Health. On behalf of
In his introduction to the
Macmillan, our
booklet, Director of
campaigners and cancer
Nursing Andrew
patients, I would like to
MacCallum says: “The
thank you for your
excellence of our patientsupport.”
centred care is due to the

Stars back fundraising ball
Film stars Hugh Grant and John Hannah are
supporting a spectacular summer ball to kickstart an
ambitious £1 million fundraising appeal for a new
children’s operating theatre.
The star of Four Weddings and a Funeral, who lives
just off Fulham Road, and the Scottish actor who
filmed Sliding Doors at Chelsea and Westminster are
both backing what promises to be one of the social
events of the summer.
The ball is being held on Saturday July 12 at the
exclusive Grosvenor House hotel on Park Lane.
More information about the appeal and the ball is
available at the fundraising appeal’s brand new website
www.surgery4children.co.uk.

Nursing booklet launched
hard work, talent and
commitment of our nurses,
midwives and all of our
workforce.
“Learning is the
basis of our strong
clinical leadership in
nursing and
midwifery. We are
committed to all
forms of learning and
development from
clinical placements
for pre-registration
nursing and
midwifery students
to continuing
professional
development which
enables our existing
staff to further their
careers with us.”

The publication can be
read online or downloaded
from the Trust website
www.chelwest.nhs.uk.

Hospital Arts tours
Chelsea and Westminster Health Charity runs
free monthly tours of the hospital’s art treasures
– our visual and performing arts programme is
funded and run by the Charity.
Volunteer Linda White conducts the tours which are
free and open to everyone on the first Thursday of each
month, dependent on demand.
Tours last approximately 45 minutes and can be
booked by contacting Hospital Arts on ext 6617 or
arts@chelwest.nhs.uk – meet at 12.15 next to the fish
tank on the ground floor.
n Playtime, a large art installation by John Bishop, can
be found near Costa Coffee on the ground floor of the
hospital – it consists of more than 150 imaginary people
made from cotton polymer and then stuck to metal
sheeting by magnets
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Discounts available for Trust staff...
FOOD & DRINK
Chelsea Bun
9a Limerston St SW10
Tel 020 7352 3635
10 per cent discount Mon-Fri, 7am
- 6pm (excl. special offers)
Chelsea Meze
294 Fulham Road SW10
Tel: 020 7351 0044
10 per cent discount
Demarquette – Fine Chocolates
285 Fulham Road SW10
Tel: 020 7351 5467
10 per cent discount off all gift
boxes
Dish Dash
9 Park Walk SW10
Tel: 020 7352 1330
15 per cent discount
Dragon King Rice and Noodle
Bar (Earls Court Branch only)
155 Earls Court Road SW5
Tel: 020 7370 6200
10 per cent discount off food (eatin only)
Exquisite Bar and Restaurant
343 Fulham Road SW10
Tel: 020 7352 0967
25 per cent discount on main
courses and house wine with
meals (takeaways included)
Feng Sushi
218 Fulham Road SW10
Tel: 020 7795 1900
10 per cent discount (excl. deliv.)
The Fulham Bar
268 Fulham Road SW10
Tel: 020 7352 1859
10 per cent discount
Glaister’s Bistro
4 Hollywood Road SW10
Tel: 020 7352 0352
10 per cent discount (groups less
than 10)
Godiva Chocolates
192 King’s Road SW3
Tel: 020 7351 6427
10 per cent discount
The Gourmet Oriental
(takeaway) 290 Fulham Road
SW10 Tel: 020 7351 1714
10 per cent discount (excl
delivery)
Khan’s Restaurant
13-15 Westbourne Grove W2
Tel: 020 7727 5420
10 per cent discount
King’s Arms
190 Fulham Road SW10
Tel: 020 7351 5043 Email:
kingsarmschelsea@youngs.co.uk
15 per cent off food
Made In China Restaurant
351 Fulham Road SW10
Tel: 020 7351 2939
a la carte only - 10 per cent off
meals (10 per cent off takeaways)

Mandaloun
335 Fulham Road SW10
Tel: 020 7352 9797
10 per cent discount when you
spend £10 or more, Mon-Fri, 123.30pm
Mexicali
323 Fulham Road SW10
Tel: 020 7351 7370
10 per cent discount
Mokssh
222-224 Fulham Road SW10
Tel: 020 7352 6548
www.mokssh.com
10 per cent off everything (excl
special deals)
Nirvana Restaurant
430 King’s Road SW10
Tel: 020 7352 7771
25 per cent discount on food when
eating in. Show staff ID before
ordering
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7
Tel: 020 7052 0732
10 per cent discount
Pizza Express
363 Fulham Road SW10
Tel: 020 7352 5300
15 per cent off lunch, 10 per cent
off dinner (incl takeaways)
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10 per cent off
Tampopo Restaurant
140 Fulham Road SW10
Tel: 020 7370 5355
20 per cent discount 12-7pm SunThu (excluding meal deal)
Snax
369 Fulham Road SW10
Tel: 020 7351 7454
10 per cent discount
Vingt-Quatre
325 Fulham Road SW10
Tel: 020 7376 7224
20 per cent discount

HEALTH & BEAUTY
Culpepper Herbal Health Centre
236d Fulham Road SW10
Tel: 020 7352 5603
10 per cent off Culpeper products,
some reduced price treatments
Du Nouveau Salon
270 Fulham Road SW10
Tel: 020 7349 8175
20 per cent off some hairdressing
and beauty services
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6
Tel: 020 7381 5777
10 per cent discount Mon-Fri
James Hull Associates - dentist
and hygienist
242 Fulham Road SW10

Tel: 020 7376 3330
10 per cent discount off regular
procedures (excl. specialist,
cosmetic and technician
treatments)
Hair Razer (barber)
258A Fulham Road SW10
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri
Hari’s Hairdressers
305 Brompton Cross SW3
Tel: 020 7581 5211
10 per cent off all services MonThu; Mon-Wed £15 for colouring;
Tue free hair cuts at 4pm (Must
book as a model)
Headmasters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555,
Wimbledon 020 8947 5034
25 per cent discount, Mon-Fri,
9am - 5.30pm. Must quote
company partnership scheme
when booking
L’Occitane
67 King’s Road SW3
Tel: 020 7823 4555
10 per cent discount
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25 per cent discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10
Tel: 020 7352 9410
20 per cent off, Mon-Fri, 10am-6pm
Naya Hairdressers
260 Fulham Road SW10
Tel: 020 7376 3682
10 per cent discount on cut and
blow dry
Purity Mind & Body – Health
and Beauty Spa
London Hilton on Park Lane
22 Park Lane W1K 1BE
Tel: 020 72084080
www.puritymindandbody.co.uk
25 per cent discount off treatments
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20 per cent discount
Teamwork Hair and Beauty Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
10 per cent discount 9am-5pm,
Mon-Fri
Toni&Guy Hairdressing
(Fulham branch)
10 Fulham Broadway SW6
Tel: 020 7386 9977
20 per cent discount on colouring,
cutting and blow drying, Mon-Fri
10am - 4pm

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3
Tel: 020 7352 9006

Discount membership, tel. Zeena
Cyclopedia
256 Fulham Road SW10
Tel: 020 7351 5776
5 per cent discount off full priced
bikes and accessories (offer
excludes labour, must show ID at
start of purchase)
David Lloyd Leisure
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and
nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road,
Petersham House, SW7
Tel: 020 7590 5000
75 per cent discount off
membership fee, tel Taylor
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road
Tel: 020 7376 7649
25 per cent discount, Wed - Fri
and every 2nd Sat of month
Pure Massage
35 Vanston Place SW6
Tel: 020 7381 8100
10 per cent discount on
massages, Mon-Fri before 7pm
The Sports & Fitness Club
at Dolphin Square, Chicester
Street SW1V Tel: 020 7798 8686
No joining fee, £68 per month incl
use of tennis & squash courts
Sweatshop
188 Fulham Road SW10
Tel: 020 7351 4421
10 per cent discount
Virgin Active
188a Fulham Road SW10
Tel: 020 7352 9452
Discount off standard membership
Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
Tel: 020 8947 5806
www.wimbledonclub.co.uk
50 per cent off joining fee

LIFESTYLE
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10 per cent off items up to £75;
20 per cent off items £75-£500;
25 per cent off items over £500
Odeon Cinemas (Kensington
branch only) 263 Kensington High
Street Tel: 020 7602 5491
Tickets reduced to £6 (Mon-Fri,
Sat late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2344
Tickets £6.15 before 5pm, MonFri; £6.35 at other times.

You will need to show your hospital ID to qualify for discounts. Contact Jeanette Albert, Public Relations Assistant
with any comments you have about these staff discounts on ext 6829 or email jeanette.albert@chelwest.nhs.uk
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25 Year Club photo special... 25 Year Club photo special...
The 25 Year Club luncheon presentations were held on May 14 and
29 - more than 200 members and their guests attended the events at
Westminster Catering College.
Each year the Club invites new
members to join and presents them
with an award in recognition of their
services to this hospital and its
predecessors.
Staff must have worked at Chelsea
and Westminster Hospital and its
predecessors for 25 years to gain entry
to this exclusive club.
This year the 25 Year Club has
nine new members who are:
• Merlyn Camacho (Healthcare
Assistant)
• Yan Choo (Midwifery Recruitment
and Retention Manager)
• Linda Date (Receptionist)

• Professor Roberto Guiloff
(Consultant)
• Gill Hennebry (Health Adviser)
• Mr Roger Marwood (Consultant)
• Corinne Sullivan (Assistant General
Manager)
• Norma Williams (Staff Nurse)
• Jane Weston (Friends of the Chelsea
and Westminster Hospital)
Each year external guest speakers
are invited to address the gathering
and this year's speakers were Cardinal
Cormac Murphy-O'Connor and
Baroness Hanham.
Congratulations to all new
members of the 25 Year Club.

n Mr Roger Marwood receives his 25 Year Club award
from Cardinal Cormac Murphy-O'Connor

n Professor Roberto Guiloff

n Gill Hennebry receives her 25 Year Club award from
Baroness Hanham

n Norma Williams

n Linda Date

n Merlyn Camacho

n Corinne Sullivan

n Jane Weston

n Yan Choo
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Staff news... Staff news... Staff news...
Farewell to Jeanelle New faces in Finance
Jeanelle Wiltshire retired in March after 34 years as a
midwife. She worked at the West London Hospital,
one of Chelsea and Westminster’s predecessors, as well
as Mayday Hospital in Croydon.

There are a number of
new faces in the Trust’s
Finance Department.
Neil Callow took up his
new post as Deputy
Finance Director on May
19, following in the
footsteps of Jonathan
Allsopp who joined the
Trust on April 14 as
Financial Planning
Manager with
responsibility for the
development of Service
Level reporting and Patient
Level costing.

n Neil Callow

n Jonathan Allsopp

Carol McLaughlin
returned from maternity
leave on April 14 to take
up her new post as
Financial Controller with
overall responsibility for
financial services and
payroll. She took over from
Mansoor Zaman who has
covered this post for the
last two years and who has
been associated with the
Trust since December
2002.

n Jeanelle Wiltshire with colleagues at her farewell party

All change in HIV and sexual health
Dr Alan McOwan is the new Service Director for
sexual health and Dr Anton Pozniak is the new
Service Director for HIV – Dr David Asboe is the
new Chair of the Research and Development
Committee in HIV and sexual health.

Terese McMahon, Imaging Department
Healthcare Assistant, has left the Trust after 15
years of service at Chelsea and Westminster to
spend more time caring for her young son Joshua.
Dr Margaret Phelan, Clinical Director for Anaesthetics
and Imaging (pictured holding Joshua) said: “It is
testament to Terese’s popularity that her leaving party was
so well attended by staff from departments throughout
the hospital.”

Emma’s a winner
Congratulations to
Emma McInally, Sister
on Chelsea Wing, who
was the winner of the
Trust News competition
for a meal for two at
local restaurant Mokssh.
Mokssh, meaning ‘Nirvana’
in Sanskrit, is a restaurant
and cocktail lounge that
specialises in healthy tapas
style Indian food.
Mokssh is located opposite
the hospital at 222 – 224
Fulham Road – Trust staff
are eligible for a 10%

n Terese McMahon (centre) at her farewell party
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discount (excluding special
meal deals) when they
present their staff ID badge.
See page 16 for a full list
of staff discounts - this list is
regularly updated and can be
found in the ‘Press & PR’
section of the intranet.

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 10am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital

Staff news... Staff news... Staff news...
Farewell to Maxine and Catherine
Maxine Foster, Director of Human Resources, took up a
12-month secondment with the 18 Week Workforce
Development Team at the Department of Health at the end
of April. We wish her well in her new challenge.

n Maxine Foster, Director of Human Resources, who took
up a secondment at the Department of Health in April

Jackie’s marathon effort

Catherine Horne, General Manager for the Trust’s
contractor ISS Mediclean – the company that provides our
catering, portering, housekeeping and other facilities services
– has left Chelsea and Westminster for pastures new. The
new ISS General Manager on-site is Jacinto Jesus.

n Catherine Horne, former ISS Mediclean General
Manager at Chelsea and Westminster, shares a joke with
Trust Chief Executive Heather Lawrence

Crowning glory
Staff in the Treatment Centre said a fond farewell to
Sister Ellen Ettridge who retired at the end of May.
Ellen has worked at Chelsea and Westminster since the
hospital opened in 1993 and before that she worked
at the Westminster, St Stephen’s and St Mary Abbots
hospitals.
During her time at Chelsea and Westminster, Ellen has been
a Sister in the Day Surgery Unit and most recently the
Treatment Centre. Ellen will be missed by staff in the
Treatment Centre who wish her a very happy and long
retirement.
Ellen is pictured in the middle of the picture holding a gold
crown to symbolise her 33 years of service to the NHS!

n Consultant Anaesthetist Dr Jackie Durbridge
celebrates completing the London Marathon

Congratulations to Dr Jackie Durbridge,
Consultant Anaesthetist, who raised £3,165 for
the Royal National Institute for the Blind (RNIB)
by running this year’s Flora London Marathon.
Jackie, who completed the course in four hours 52
minutes, would like to thank all her sponsors for helping
her to raise so much money for her chosen charity.
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