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And the winners are...
The Christmas Cheer
Awards 2007 were the
most successful ever.
A record 271 nominations
were received from staff,
volunteers and patients.
Catherine Mooney,
Director of Governance and
Corporate Affairs, and
Occupational Therapist Sue
Pedlar, who is one of the
Trust’s Staffside
representatives, had the
difficult task of judging the
nominations and choosing
the winners.
The 58 winners received
their prizes from Chief
Executive, Heather Lawrence
just before Christmas.
Fabulous prizes were
funded by monetary
contributions from Trust
Directors as well as the
generosity of local businesses
and companies that
supported the awards.
Some individual winners
were nominated by numerous
colleagues – for example,
Shakun Chavan,
Housekeeper on the Burns
Unit, was nominated by no
fewer than 35 staff!
Senior Staff Nurse Suzie

n Christmas Cheer Award winners
Wood said: “Shakun is always
happy and smiling, she is a
pleasure to work with and she
works above and beyond
what is expected of her.”
Ieuan Marks from the
Finance department was
nominated by 29 of his
colleagues including James
Ebden who said: “Ieuan is
very friendly, always willing
to help out and he has a great
laugh which cheers everyone
up.”
Food Service Assistant
Enerico Noriega, who takes
the food trolley to staff in the
Emergency Department,
Theatres, Labour Ward and
other areas, was nominated
by 11 colleagues.
Staff in the Emergency

Department said: “Enerico is
cheerful, friendly and polite.”
The team award went to
staff in the St Stephen’s Call
Centre who provide a vital
service for patients who need
to book sexual health and
HIV clinic appointments.
Debbie Richards, General
Manager for the HIV/GUM
directorate, said: “The call
centre team are pivotal to our
success. They have worked
together to greatly improve
the service that we provide to
patients.”
See page 12 for a full list of
Christmas Cheer Awards
winners.
The Best Decorated Ward
or Department competition
attracted 16 entries. Judges

including Amanda Pritchard
(Deputy Chief Executive),
Christina Beardsley
(Chaplaincy), Fiona
Glencross (radiographer and
Staffside representative) and
representatives of the
hospital Friends visited
areas.
Lord Wigram Ward
picked up first prize while
the Burns Unit and
Endoscopy were second and
third prize winners
respectively – thank you to
the Friends for funding
prizes of £100, £75 and £50.
See page 12 for photos of
the Best Decorated Ward
winners and other highlights
of the festive season at
Chelsea and Westminster.

STOP PRESS! STOP PRESS! STOP PRESS! STOP PRESS!

Swipe card access to stairs for staff only from Feb 11

Heather’s view
This edition of Trust News is a
reminder of the Christmas period and
I would like to thank all staff who
contributed to the care of patients over
the holiday season.
I would also like to congratulate all
the winners of our Christmas Cheer
Awards who are featured in this
month's Trust News - this year's
awards were the most successful ever
with a record 271 nominations of staff
and volunteers. Well done to everyone.

HHH

As I write this column we are all experiencing a very
challenging time in order to achieve the national target
of treating 90 per cent of outpatients and day cases and
85 per cent of inpatients within 18 weeks of referral by
the end of March.
I am asking you all to concentrate your efforts to
help each other achieve the target and deliver this
major service improvement for patients. It is
something we need to achieve to be a provider of
choice and it is what we would want for ourselves.
With all of your help we can deliver better care for
patients.

HHH
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by the Chief Executive, Heather Lawrence
We also have an unprecedented number of
patients with Clostridium difficile infection
because of a general outbreak of diarrhoea
and vomiting in the hospital. I took the
decision to concentrate patients with
symptoms onto the Chelsea Wing. I would
like to assure you all that we are
committed to having a successful adult
private patient unit and I will ensure that
it re-opens as soon as possible. By taking
the action I did we have been able to
continue to admit patients to the hospital.

HHH

You will all have read the adverse media coverage that
we have received over the last few weeks. I would ask
that you all endeavour to be good ambassadors of our
hospital and to share good news. For example, we have
one of the best clinical outcomes for maternity services
in London. However, we do need to respect and learn
from patient feedback. Perception of the service makes
the difference between recommending a service or not.
So we have our challenges and I know how hard you
are all working to ensure that we retain our reputation
and achieve our targets, for which I would like to
thank you. I know that we can continue to be a
successful hospital. Many thanks for going the extra
mile for our patients.

A big thank you to the Ultrasound team
The Trust’s team of ultrasonographers are often unsung heroes, scanning pregnant
women and carrying out general scans for hernias, gallstones and the like.
Tina Hutchings, Clinical Nurse Specialist in the Early Pregnancy Assessment Unit (EPAU),
would like to give the ultrasonographers some “well-deserved recognition for their hard work
and patience”.
Tina says: “We have seen an increasing number of patients and unfortunately this has brought
an increase in miscarriage diagnosis. It is difficult to give bad news at the best of times but to
have to break this to one
patient after another on some
days is very sad.
“I cannot run the EPAU
without the ultrasonographers’
support and so I just want to
say thank you to them.”
The ultrasonographers are
playing a key role in helping
the Trust progress towards
achieving a maximum 18week patient pathway for all
patients in the hospital.
Superintendent Carien
Morabito says: “Our routine
waits for ultrasounds are now
n The Trust’s Ultrasound team – (Back row) Marianne
down to around two weeks
Nicholls, Philippa Bentley, Carien Morabito, Chantel
thanks to the hard work and
Gomes, Belinda Leggott, Janine Zeelie, Sally Collier and
dedication of the
Hilary Haskins. (Front row) Louise McMahon, Faadil
ultrasonographers who have
Ramadaan, Anisa Abdul, Naima El-Ghailani, Meeta
Jethwa, Rebeccan Hunter and Jackie Dias. Team members
been working early morning
not pictured are Adam Sanders, Pauline Pemberton and
and late evening scanning
Olena Lesyk
sessions.”

Intensive Care Unit wins a Charter Mark
Congratulations to staff on the Intensive Care
– for the fourth time!
Unit who have been awarded a prestigious
Charter Mark for the fourth time.
ICU was first awarded a
Charter Mark – a national
award for excellence given by
the government to public
sector or voluntary
organisations – in 1998 and
it has now been renewed
three times in 2001, 2004
and 2007.
Elaine Manderson, Clinical
Nurse Specialist – Intensive
Care, says: “Jane-Marie
Hamill, our Clinical Nurse
Lead, and I would like to
thank staff from ICU and
lots of other wards and
departments around the
Trust for their participation
in our Charter Mark
assessment.
“Our assessor, Trevor
James, was very impressed by
our application and the
support that Trust staff added
to it, and I am delighted that
we have been successfully
awarded the Charter Mark

for another three years.“
Jane-Marie Hamill,
Clinical Nurse Lead,
explains: “The emphasis of
the Charter Mark is very
much evidence of continuous
service improvement, focused
around the needs of patients
and their families.
“We are proud to have had
Charter Mark status since
1998 which means that our
staff have demonstrated that
we have continually
improved the service that we
provide to our patients over
that time.”
ICU’s application for the
renewal of their Charter
Mark included a preassessment visit, the
development of a wideranging portfolio of evidence
and the assessment visit itself
in November 2007.
Charter Mark assessor
Trevor James was particularly

IMPORTANT INFORMATION FOR
ALL STAFF – SWIPE CARD
ACCESS TO STAIRS FOR STAFF
ONLY FROM FEBRUARY 11
As a result of an assessment of the risk of
jumping or falling from a height, a decision
has been taken by the Trust to secure the
stairwells around the atria, effectively
making them for staff use only.
From Monday February 11, all patients and
visitors will need to use the escalators and lifts to
travel through the hospital and staff will use the
stairs via swipe card access.
Card readers have been installed on either side
of each of the four stairwells (excluding the A&E
staircase which will be available to patients and
visitors who are unable to travel by lift).
From February 11 2008, the stairs will be
secured and all staff ID cards will be able to
access these doors - it is therefore vital that all
staff have current ID badges in order to use the
stairs.
Please visit the Security office near main
reception as soon as possible if you do not have a
current ID badge.

n ICU staff celebrate the renewal of their Charter Mark
status
impressed by areas including:
• New ICU section of the
Trust website
www.chelwest.nhs.uk
• Orientation programme
for new and agency staff
which has been shared as
good practice with other
departments around the
hospital
• Use of volunteers on ICU
including a volunteer who
runs user satisfaction
surveys
Jane-Marie Hamill says:
“We would encourage other
departments to try for a
Charter Mark. If you provide
a good service to your
patients and their relatives,
why not get some external
recognition for your
achievements?
“If you are interested,
please contact either Elaine
Manderson or me or see
www.chartermark.gov.uk to
find out more about the
Charter Mark scheme.”
The ICU pages on the
Trust website can be accessed
at
www.chelwest.nhs.uk/services
/anaesthetics/intensive-careunit.htm

Childcare survey
A childcare survey will
be distributed to staff
soon to help the Trust
get a picture of the
challenges facing
working parents at
Chelsea and
Westminster.
The survey will help to
establish an appropriate
childcare strategy to fit the
unique needs of parents. It
will cover a wide range of
issues including the
distance staff have to
travel to get to work and
whether this has an
impact on how they work
after they have children.
It is anticipated that the
survey will be available
online or emailed to staff
and copies will be posted
to all staff who are
currently on maternity
leave.
Staff who do not have
access to Trust email will
be able to collect a paper
copy of the survey from
Office 9, Human
Resources, on the Lower
Ground Floor.
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Medical students undergo ‘innovation training’
In a joint Imperial College, Chelsea and
Westminster Hospital and NHS Institute for
Innovation and Improvement pilot initiative, a
group of second year medical students examined
how simple changes can improve the experience of
patients at Chelsea and Westminster.
During the two-month
project, the junior doctors
were taught management
techniques to help them
reach their conclusions in
teams. A panel of senior
Chelsea and Westminster
staff assessed the medical
students’ work after they
presented their ideas in
December.
The judging panel
consisted of Heather
Lawrence (Chief Executive),
Veronica Corben (Assistant
Director of Nursing), Kate
Hall (General Manager,
Surgery, Anaesthetics &
Imaging), Derek Bell
(Professor of Acute
Medicine) and Elaine
Manderson (Clinical Nurse
Specialist, ICU).
The top three teams were
selected because their ideas
and presentations
demonstrated patient safety,

quality of care, the
improvement of care and the
identification of simple steps
to make effective,
measurable changes.
The winning teams are
pictured with some of the
senior Chelsea and
Westminster staff who
judged their ideas.
In addition, there have
been successful innovation
training sessions for senior
healthcare professionals and
junior doctors over the last
four months at the hospital.

A future multi-professional
course is planned and staff
are encouraged to apply. The
next module for Trust staff
will be in early March,

New rapid HIV testing service launched
The John Hunter
Clinic has launched a
new Sexual Health
Adviser-delivered
service providing
rapid HIV tests for
high risk groups.

This new clinic - Know
4 Sure at John Hunter
Clinic - adds to two other
existing Know 4 Sure
clinics also offering HIV
tests, at White City and
the London Lighthouse.

Burns Unit team wins presentation
prize at European conference
A team from the Burns
Unit attended the
European Burns
Association Scientific
Symposium in Budapest,
Hungary. This major
scientific meeting is held
every two years and is
attended by delegates
from all over the world.
Our delegates were Dr
Zulkifli Hanafiah and Dr
Andrzej Jandziol
(Anaesthetists), Sister Inn
Neoh-Salmon (Theatre Sister)
and Hetul Shah (Medical
Student, Imperial College).
One lecture and three
posters were presented by the
team from Chelsea and
Westminster.
The lecture and two of the
4

please look out for more
information soon. For more
information, please contact
Veronica Corben on ext
5443.

n Dr Zulkifli Hanafiah and Hetul Shah at the European
Burns Association Scientific Symposium in Budapest
posters were on the study of
pain in relation to burns, and
one poster described the
Chelsea and Westminster
wound care protocol for

patients with Toxic Epidermal
Necrolysis.
The lecture presentation
won the prize for best
podium presentation.

This service is aimed at
attracting clients from
black and minority ethnic
groups as well as other
high risk groups. It
provides an early morning
walk-in service which
operates alongside the
main sexual health service
to facilitate confidential
and convenient HIV
testing that meets
patients’ needs.
Clients are provided
with pre and post-test
discussion and an HIV
result within 30 minutes
of testing.
Professor Brian
Gazzard says: “We know
patients from some
ethnic groups are
particularly concerned
with confidentiality and
this has previously been
seen as one of several
obstacles to testing. We
hope this new service
provides a safe and
comfortable space to
discuss issues and
concerns surrounding
HIV testing.”

Volunteers News
Sheelagh take a bow
Congratulations to the
volunteers who were
among the winners of
the Trust’s Christmas
Cheer Awards.
Three volunteers won an
award – Sheelagh Scott,
John Crawford and MaryJane Todd.
Sheelagh was nominated
by eight colleagues in the
Corporate Nursing team.
Their nominations
demonstrate how highly
she is valued.
They said: “Sheelagh is
an excellent member of our
team and, despite her
husband’s recent surgery,
she has continued to
support us cheerfully in
any way she can.”
John Crawford and
Mary-Jane Todd were both
nominated by Cinzia
Giammarchi, the Trust’s
Volunteer Liaison Manager.
They are valuable
members of a team of
volunteers who work on
different wards around the

hospital as ‘dining
companions’, taking the
time and trouble to help
patients who may have
trouble eating or who are
reluctant eaters.
Cinzia said: “A volunteer
patient feeding pilot project
started on Nell Gwynne
Ward in March and we now
have 15 volunteer ‘dining
companions’ working on the
wards at any one time.
“Our volunteers, who
were trained by Amanda
Mozley, Head Speech and
Language Therapist, and
Dietician Anne Jordan, are
able to spend time with
individual patients because
they don’t have other
responsibilities on the ward.
“I am really glad that we
have been able to get the
scheme off the ground. The
feedback from patients and
ward staff has been really
positive and its success has
been due to the hard work
of volunteers including John
and Mary-Jane.”

Hand hygiene watch
Standards of hand
hygiene in the Trust
are audited on a
monthly basis by
our infection
control link
professionals –
nurses,
therapists and
other staff who are
responsible for infection
control in their area of
the hospital.
We include an update on
compliance with hand
hygiene standards in every
month’s Trust News to
ensure the issue remains
high profile.
The compliance rate for
December was 66% slightly down on the
excellent performance of

68% for
both
October
and
November.
However, some
clinical areas scored
particularly well in
December–
congratulations to staff
working on David Erskine
Ward (100%) and Annie
Zunz, Saturn and Paediatric
HDU (all 80%).
There is still plenty of
room for improvement so
please remember to use the
alcohol hand gel that is
available at the entrance to all
clinical areas in the hospital
and to adhere to the guidance
on uniform/work clothes and
jewellery that was included in
December’s Trust News.

The latest in a regular series of articles about the hospital
volunteers who help make such a difference to the Trust.

Farewell to Cinzia

n Director of Nursing, Andrew MacCallum and Chief
Executive, Heather Lawrence bid farewell to Cinzia
Giammarchi, Volunteer Liaison Manager, who left the
Trust just before Christmas

Cinzia Giammarchi, the
Trust’s Volunteer Liaison
Manager, left Chelsea
and Westminster just
before Christmas to
pursue a new challenge
as a Commissioning
Manager at Bristol
Primary Care Trust.
She said: “I have met so
many really nice people here
at Chelsea and Westminster,
both among the volunteers
and Trust staff, and I am
happy to be leaving the
volunteering service in good
health.

“We have more than 230
volunteers across the whole
hospital, including
Hospital Radio, St
Stephen’s Volunteers, the
Friends and the Macmillan
Centre, who all play an
important role in the life of
the hospital.”
If you have a query
about volunteering, or if
you are interested in
volunteering, please contact
Frank Johnson on ext 8480
or via Trust email on
Tuesdays and Thursdays
from 10am to 2pm.

PK Research at Chelsea and Westminster
Hospital is currently recruiting for
Healthy Volunteer Clinical Trials
We are looking for male and female volunteers
(registered with a GP in the UK) to take part in
clinical trials.
Screening commences now.
Participants will be remunerated for their time
and inconvenience.

Please phone 020 8746 5603
for further information
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Focus on... Children’s Ser
Safe in our hands Children in Need
We are proud that our children’s services
are among the best in the country.
A national review by the Healthcare Commission
rated their overall quality as ‘good’ - only 25% of
NHS trusts achieved a score of ‘good’ or ‘excellent’.
We bring together a range of general and specialist
services to provide integrated healthcare for children
and their families in hospital, the community and at
home.
Specialist services include:
• Neonatal and paediatric surgery – our surgeons
carry out virtually all such surgery in North West
London
• Neonatal Intensive Care Unit – a regional centre of
excellence
• Dedicated operating theatres for children
• Dedicated 24-hour Paediatric Emergency
Department
• Specialist nurses and play specialists
• Hospital School
You can find out more about our children’s services
by logging onto the Trust website at
www.chelwest.nhs.uk/services/womenchildren/
paediatrics/index.html

n Children’s services staff are pictured with a giant
cheque for a grand total of £1,189.15 to be presented
to Children in Need.
Staff raised the money thanks to the generosity of staff,
visitors and patients who dug deep back in November to
donate money to Pudsey Bear and friends.
Leigh Marsh, Acting Community Co-ordinator in
Paediatrics, said: “During an Institute of Leadership &
Management course run by Desiree Cox, the team were set a
management challenge of raising £500 for Children in Need.
“The management team and their colleagues met their
challenge by raising more than twice that amount by asking
staff and the general public to contribute their spare change.
It was an enjoyable day and we hope to do the same again
this year!”

Thank you for the music...
The project was made
possible by the funding of an
extra post in the music
therapy team at Chelsea and
Westminster thanks to a
generous charitable donation
– Claire Flower and Helen
Liebmann, who job share the
post, have a remit to develop
outreach projects.
Claire explains: “Natasha
Nascimento, a home learning
worker with the charity Kids
whose post is partly funded
by South Westminster Sure
Start Children’s Centre,
identified a need for a dropin group for pre-school
children with disabilities and
their parents or carers.”
Kids is a charity that works
with disabled children, young
people and their families. The
Children’s Centre programme
is based on the concept that
providing integrated
education with childcare,
family support and health
6

Children and their families have enjoyed access to
the benefits of music therapy in the heart of their
community – thanks to an innovative partnership
between the Trust’s paediatric music therapists,
two community groups and a local GP practice.
services are key factors in
achieving good outcomes for
children and parents.
Claire continues: “We
called the group MusicIsUs
and it was well received by
families when we ran it over
six weeks last summer at Sure
Start but we couldn’t find a
venue when we wanted to
run a similar group during
November and December.
“Luckily for us, we heard
about the new premises that
the Victoria Medical Centre
had recently moved into in
Upper Tachbrook Street and
so we approached the Practice
Manager, Andrew Kolenda,
who offered us the use of a
lovely big room on a weekly
basis.”

Andrew says: “We moved
into the centre in May 2007
– we are now the largest GP
practice in Victoria – and we
have a group room that we
want to promote as a
community resource.
“We are here to help local
people as part of the
community and so we were
delighted to offer the use of
our facilities when Claire
contacted us.”
Claire adds: “Being able to
use the GP practice was a
great help because it is
situated in the local area of
these families which increased
attendance. I would like to
thank the Victoria Medical
Centre and the other partners
in this project which is a

really good example of
collaboration between a
number of organisations.
“MusicIsUs has had a
really positive effect on the
families that attended the
group and we could see
changes in the children even
in that short period of
time.”
Natasha Nascimento from
Kids confirms: “I could see
how these changes were
transferred outside the
MusicIsUs sessions. As
parents realised the relevance
of these changes, they have
requested even more
community sessions.”
MusicIsUs demonstrates
how the Trust’s small music
therapy service continues to
build and develop its
reputation as one of the
leading specialist music
therapy services for children
in the NHS – the team can
be contacted on ext 6472.

rvices – Safe in our hands
Paediatric physio-led team wins Therapy award
Congratulations to the
Ponseti clubfoot clinic
team who have won
the 2007 Therapy
Clinical Excellence
Award.
The team, which is led by
paediatric physiotherapists
but includes colleagues from
other departments including
orthopaedics, have a local,
national and international
reputation for their work on
the management of babies
born with club feet.
Dr Jeremy Lewis,
Consultant Physiotherapist
and Research Lead for the
Therapy Department, said:
“The clinical excellence
award is presented annually
to an individual therapist, or
a small group or team of
therapists, who have
contributed in a positive and
meaningful way to enhance
and promote good clinical
practice.
“The award is judged
against criteria including
initiatives to reduce waiting
times and improve patient
care, published research that
benefits clinical practice,
integration of evidence into
clinical practice, and the
development of evidencebased patient care pathways
and care packages.”
The physiotherapy Ponseti
team is led by Denise
Watson, Paediatric
Orthopaedic Physiotherapy
Practitioner, and also
includes another
physiotherapist, a physio
assistant, plaster technician
and orthopaedic surgeons
Ms Alison Hulme and Mr
Stuart Evans.
Club foot affects up to
three in 1,000 live births and
treatment has traditionally
involved invasive surgery and
serial casts. The Ponseti
method includes serial casts,
a tenotomy (small surgical
incision) of the Achilles

n The Ponseti clubfoot clinic team - Tanya Lewis, Stuart
Evans, Alison Hulme, Christine Douglas and Denise Watson
tendon performed under
local anaesthetic, and splints
that are worn at night.
Published research shows
that 78% of children can
expect good to excellent
results with the Ponseti
method (62% excellent).
Chelsea and Westminster
is one of the largest centres
in the country that perform
this specialist work, with a
clinic run all day every
Thursday, and the team
recently presented two

papers at an international
conference in Manchester.
Dr Jeremy Lewis said:
“The contribution of Denise
Watson, who leads the
physiotherapy Ponseti team,
has been recognised
nationally and
internationally with requests
to present and teach the
method in Manchester and
Australia.
“Most importantly, the
parents of babies treated
using the Ponseti method at

Chelsea and Westminster
have sent in many
expressions of thanks for the
outstanding work done by
the team.
“The most humbling
comment came from parents
who wrote, ‘Thought you
would get a kick out of this
picture. Look at the feet,
aren’t they gorgeous!’”
Denise Watson said: “The
Ponseti method has
revolutionised the treatment
of clubfoot and enables us to
predict good results for
parents.
“Our success relies on a
strong team and would not
have been possible without
the support of the
orthopaedic surgeons Alison
Hulme and Stuart Evans.”
Congratulations to all staff
who put forward excellent
applications for the 2007
Therapy Clinical Excellence
Award including the Hand
Therapy team (last year’s
winners), Medical Rehab,
Physiotherapy HIV
outpatient service and a
second team in Paediatrics.

Boris visits children’s ward
Boris Johnson, the
Conservative candidate in the
forthcoming Mayoral elections,
visited Mercury Ward to deliver
a donation of a brand new toy
called Dooodolls.
He met some of our younger
patients and was given a mini tour
of the hospital’s children’s services.
Caroline Maude, Mercury Ward
Manager, said: “One child said he
liked Boris’ tie so he took it off and
gave it to him. The mother asked if
Boris could sign it which he did. He
then had to go out and buy another
tie as he had another function to go
to!
“I gave him a walk round the
Unit and he met some of the staff
and children and was very interested
in what they had to say and our
wards.”
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Hospital Arts News
How Cancer Saved My
Life, a series of paintings
by John D Edwards that
tell a story of survival
and hope for those
touched by cancer, are
displayed in a Hospital
Arts exhibition in the
First Floor Atrium until
March 28.
There will be a chance to
‘Meet the Artist’ from 12pm on Tuesday February
12 2008 - a guided tour led
by John will be followed by
a group discussion with the
artist about his recovery
from penile cancer. The
meeting place is the Fish
Tank on the Ground Floor.

The meeting will focus on
the sensitivity of this illness
among men but on a
broader perspective, tell a
gentle story of survival and
hope for those touched by
cancer. It is a story of how
cancer can threaten the body
but doesn’t have to threaten
the spirit.
John, who was born in
London in 1952, studied at
Harrow School and Central
School of Art from 1970
until 1974 and then worked
with artists including Peter
Blake, Jim Dine, Barry
Flanagan, Allen Jones and
Ben Nicholson in London,
Europe and United States.

Doctor helps organise
international conference

eh lifestyle

n Out of this World 1999 by John D Edwards

eh invites 6 Trust staff to enjoy a
FREE HAIR MAKE OVER*
Start the year with a new YOU!

During February, we are inviting 6 Chelsea and Westminster
staff to contact eh for a cut, trim, blow dry or maybe an
ideal combination – on a first come, first served basis WITH OUR COMPLIMENTS.
PLEASE CONTACT eh TO BOOK YOUR FREE HAIR MAKE
OVER – THIS OFFER IS STRICTLY LIMITED TO 6 STAFF
If your hair is long, short, mid-length or bob – frizzy, curly,
Afro-Caribbean or straight, all hair types are welcome.
February – the LOVE month – for giving and receiving.

n Dr Bobby Prasad (Chelsea and Westminster Hospital),
Mr Satvinder Mudan (Royal Marsden Hospital), Miss
Angela Riga (Royal Marsden Hospital), Professor Kevin
Conlon (Trinity College Dublin), Professor Marco Bruno
(Amsterdam Medical Centre), Professor Dushyant Sahani
(Harvard) and Dr Matthew Banks (Chelsea and
Westminster Hospital)

Consultant Gastroenterologist Dr Bobby Prasad was
the Co-Director of an international conference
which was held at the Royal Marsden Hospital in
late November and attended by 100 delegates.
Leading experts from Harvard, Trinity College Dublin and
Amsterdam Medical Centre presented at the conference,
‘Cystic Neoplasms of the Pancreas – A Multidisciplinary
Approach’.
Chelsea and Westminster Hospital Consultants on the
faculty included Matthew Banks, Martin Benson, James
McCall, Bobby Prasad and Jeremy Thompson.
Dr Prasad says: “With improved radiological imaging of
the abdomen, we are increasingly identifying cyst-like
abnormalities within the pancreas that can be pre-malignant
or malignant. The aim of this conference was to develop a
multi-disciplinary approach to proactively managing this
evolving disease process.”
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‘eh’ is part of the eh lifestyle – ellishelen group. A
comfortable lifestyle shop with over twenty years’
experience. We are turquoise green, inviting and relaxing.
At eh we listen, advise and offer haircuts and colour that
is easy, carefree and naturally – YOU.

eh lifestyle – ellishelen, 75 Walton
Street, SW3 2HT – 020 7584 3738

We look forward to welcoming you to

eh lifestyle

* Valid until February 29 but book early to avoid disappointment –
this offer is limited to 6 staff only so is provided on a first come, first
served basis

Charity helps patients to sleep better
The Maud Van Norden Charitable
Trust, via the hospital Friends, has
donated the majority of the funds
required for a much-needed
Domiciliary Sleep Study Recorder,
which means that the Trust now
has two.
Dr Suveer Singh, Respiratory and
ITU Consultant and lead for the Trust
Sleep Medicine Service, said: “The

n Dr Suveer Singh pictured with the
Domiciliary Sleep Study Recorder

Sleep Clinic is an expanding service
and we are delighted to receive
charitable funding from the Maud Van
Norden Charitable Trust. On behalf of
the hospital, I would like to thank
them.
“The Domiciliary Sleep Study
Recorder has enabled us to diagnose
more patients more quickly with
obstructive sleep apnoea which is an
episodic obstruction of the airways at
night, which causes fragmented sleep
and noticeable daytime sleepiness.
“The sleep service, which started in
2004, is of growing importance to
habitual snorers, overweight patients
and those with cardiovascular and
neurological diseases.”
The Sleep Study Recorder or ‘sleep
machine’ is taken home or worn in
hospital, depending on the patient’s
condition. It assesses and records
different aspects of breathing, the heart
rate and oxygen levels in the blood and
checks interruptions to the normal
pattern of breathing which may affect
the quality of sleep received.
For information on the Sleep Clinic

n Pictured from the Maud Van Norden
Charitable Trust are Mrs Elisabeth
Humphreyes and John Gordon with
Jose Mernane of the hospital Friends
or if you would like to make a referral
to the service, please contact Dr Singh
or Dawn Evans (Lung Function
Physiologist) via internal email, on ext
8473 or 8063, or via fax 8183 or 8547.

Emergency planning UPDATE
Decontamination exercise
A training decontamination exercise conducted by
the London Ambulance Service took place in
December at the Trust for the Emergency
Department, the Centre for Clinical Practice and
ISS Mediclean.

Recordkeeping
Awareness Week
Nurses from the
recordkeeping sub-group
of the Trust’s Essence of
Care Committee are
running a
Recordkeeping
Awareness Week for
nursing staff from
February 25-29.
Events are due to include
Trustwide feedback on an
audit of nurses’
recordkeeping, local
feedback on the audit in
clinical areas, a study day
and the launch of the new
Recordkeeping Policy.
See publicity this month
for full details.

Decontamination suits
were worn by staff who
would need to wear them
during a chemical or
biological incident (see

photo below). Security,
portering, medical and
nursing staff were trained
how to receive and
decontaminate casualties.

Protective mask
fitting exercise
An exercise to test the
correct fitting of masks that
could offer some protection
to key staff in the event of a

flu pandemic took place in
December. This event was
supported by one of the key
manufacturers. Various
activities took place to assess
the effectiveness of the
masks in a range of
circumstances.
The findings of the
exercise will help inform the
Trust in its work in
pandemic influenza planning.

n Michelle Bulfin (Senior Staff
Nurse, ICU) is pictured during
the mask fitting exercise.
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Diversity Awareness Week
The week offers staff the
opportunity to attend short
and informative seminars on
everything from multifaith
birth and death rituals to
techniques to caring for
patients with disabilities that
affect communication.
Following on from the
recent focus group series, the
Black and Minority Ethnic
(BME) Staff Network will be
hosting a working conference
looking specifically at
education, training and career
opportunities for BME staff.
The event is on Thursday
February 14 from 1.30 to 5pm
and is open to all staff.
To enable as many people as
possible to attend, staff are
welcome to ‘share’ this event
with a colleague by swapping
places during the 3.30pm
coffee break. Places must be
booked in advance via the
Learning and Resource Centre
on ext 8807.
The Gay, Lesbian, Bisexual
and Transgender (GLBT)
Staff Network are pleased to
host a combined talk from PC
Jayne Richardson, GLBT
Liaison Officer for the
Metropolitan Police, and social
event at 6pm on Tuesday
February 12. This event is
being held in conjunction with
other local NHS trusts.
Booking is not essential but
you can register your interest
by emailing GLBT Staff
Network Chair Lou Depalo at
GLBT@chelwest.nhs.uk.

Disability Action Group
leads the way
A new Disability Action
Group has been set up at
Chelsea and Westminster to
oversee the Disability Equality
Scheme and ensure that access
for disabled staff, patients and
visitors is appropriate.
The group began with a
lively review and ideas session
in January, attended by staff
from across the Trust and
external disability specialists.
Patients and carers of
disabled patients were underrepresented at the first meeting
10

Chelsea and Westminster is hosting its first
Diversity Awareness Week from February 1115 with events and seminars open to all staff
– see the programme for full details.
- anyone who is interested in
joining the group can contact
Helen.Elkington@
chelwest.nhs.uk.

Solutions for mandatory
diversity training!
Staff who have not yet fulfilled
their mandatory diversity
training requirement are invited
to pop into the Learning Curve
on Wednesday February 13
between 9am and 12 noon to
sign up for new courses.
The Learning Resource

Centre are pleased to launch
two new training options for
staff to choose from. Firstly, the
Respect for People Diversity
WorkBooks, a straightforward
and no-nonsense workbook
explaining the fundamentals of
equality and diversity, broken
into short digestible pieces.
Alternatively, staff also have
access to the NHS Core
Learning Unit Online Diversity
Module which allows you to
study at your own pace
through an online course

designed for the NHS.
Both courses are open to all
staff, take just a couple of hours
to complete and will require
online or telephone assessment
on completion, the rest is up to
you!

New Arrangements for
Jumu’ah
Staff and visitors who pray in
the Sanctuary will be pleased to
know that an alternative and
larger venue has been approved
for use on Fridays. Final
arrangements are underway
with the Facilities team and
Imam Sadeq Hansali, Hospital
Chaplain. Notices will be
placed outside the Sanctuary
announcing the new venue
during February.

Diversity in Action
New service for
people with learning
disabilities
A brand new easy access
sexual health service for
people with learning
disabilities – the Pearl
Service – was launched
in January at the West
London Centre for
Sexual Health.
It is believed to be the
first dedicated sexual health
service for people with
learning disabilities.
The Pearl Service has
already won the Tracey
Harrow Award for
Innovation from Hammersmith and Fulham PCT
who are Chelsea and
Westminster’s partners on
the project.
Ceri Evans, Senior Sexual
Health Adviser, has led the
development of the service
with colleagues from the
PCT Learning Disability
Team and also people with
learning disabilities who
helped choose the name
Pearl.

n Ceri Evans (Senior Sexual Health Adviser – far left)
celebrates the launch of the award-winning Pearl Service
with service users and colleagues from Hammersmith and
Fulham PCT

World AIDS Day
Chelsea and Westminster is internationally
renowned for the excellence of its HIV services.
The St Stephen’s Volunteers, who run the excellent
Information Exchange in the St Stephen’s Centre next door
to the main hospital building, are an integral part of these
services which respect the diversity of this patient group.
The Volunteers marked World AIDS Day by holding
their annual collection. Hospital staff and visitors were able
to buy a red ribbon, pick up information and make a
donation. A grand total of £970 was raised on the day – all
proceeds will be reinvested in patient care.

n Staff and members of the St Stephen’s Volunteers
mark World AIDS Day

February 11-15

Fri 15th Feb

Thu 14th Feb

Wed 13th Feb

Tue 12th Feb

Mon 11th Feb

DIVERSITY AWARENESS WEEK 2008
TIME

VENUE

EVENT & SPEAKER

SUITABLE FOR

BOOKING REQ

10:30-14:30

Greenside
Community
Centre

Single Equality Consultation. In conjunction with
Westminster City Council, Westminster PCT and
Imperial College Healthcare NHS Trust.

Anyone who lives
or works in
Westminster

Yes - Samira Imam
Tel 020 7641 3987
Textph. 020 7641 8000

09:00-15:00

Main Foyer

Equality and Diversity Information Point, staff and patient
literature, training and human resources advice.

All Staff

No

10:00-10:45

Mansfield
Seminar Room

Dignity at Work : Putting Policy into Practice. Priti Bhatt,
Human Resources Manager.

All Staff

11:00-11:45

Mansfield
Seminar Room

Employment Law on Equality in Recruitment:
what every recruiting manager should know.

Staff who sit on
Yes - Chioma
interview/selecton
Egbunike ext 8380 or
panels
chioma.egbunike@chelwest.nhs.uk

12:00-15:00

Academic Atrium Exhibition: Specialist advice and information on subjects
ranging from employment policies and supporting staff
with disabilities to using interpreting services with patients.

All Staff

No

14:00 - 15:00

Wyman Seminar Caring for Patients of Faith: Birth and Death Traditions in
Room
the Christian, Hindu, Jewish and Muslim Faiths Explained.
Presented by the MultiFaith Chaplaincy Team.

All Staff

Yes - Jane Collier ext
8926 or jane.collier@
chelwest.nhs.uk

18:00 - 20:00

Gleeson Lecture
Theatre

Gay Lesbian Bisexual & Transgender (GLBT) Staff Network
presents: Lecture and Social Networking in conjunction
with other local Trusts.

GLBT Staff and all
other interest staff

Not essential but notice
needed for catering

09:00-12:00

The Learning
Curve

Drop-in session: Registration for online and workbook
based Diversity Training

All Staff

No

15:00-16:30

Boardroom

Equality and Diversity Steering Group

Steering Group Reps

No

14:00-16:00

Wyman Seminar Staff Disability Forum in partnership with Unison. Are you
Room
a member of staff with a disability? If so this session is
for you! Come along to learn more and find out what the
Trust is doing for you.

All Staff

No

14:00-15:00

Post Graduate
Seminar Room

Un-disabling Communications: Simple Techniques to improve
interaction with sevice users with communications disabilities.
Speech and Language Therapy Team.

All Staff

Yes - Jane Collier ext
8926 or jane.collier@
chelwest.nhs.uk

Starting at
10:00

Physiotherapy
Gym

Baby Massage Session for New Staff Parents - a purely
social event for new parents

Staff on maternity
or paternity leave

Yes - Amber Payne ext
5869 or amber.payne@
chelwest.nhs.uk

13:30 - 17:00

Gleeson Lecture
Theatre

The 2008 Diversity Working Conference, hosted by the
C&W Black and Minority Ethnic Staff Network. 'From
Aspiration to Action: Developing Education, Skills & Career
Support for BME Staff.' Speakers and World Café style forum.

All Staff

Yes - Claire Sparkes ext
8807 or claire.sparkes@
chelwest.nhs.uk

15:00-16:00

Academic Atrium 2008 Diversity Conference Learning and Development Exhibition

All Staff

No

09:00 - 09:45

Post Graduate

The Pearl Service is the Trust’s award-winning project to
All Staff
develop an easy access sexual health service for people with
learning disabilities. Come and hear about this remarkable project.

Yes - ceri.evans@
chelwest.nhs.uk

10:00 - 13:00

Post Graduate
Seminar Room

‘Inclusive Volunteering - Engaging and Supporting Disabled
Volunteers' - training session generously donated by
SCOPE. Becki Cullen, Inclusive Volunteering Officer, Scope

Yes - Jane Collier ext
8926 or jane.collier@
chelwest.nhs.uk

All Staff

Yes - Priti Bhatt ext 1380
priti.bhatt@chelwest.nhs.uk

Please look out for the final confirmed schedule that will be posted around the hospital! You are welcome to attend any session unless specifically designated for one staff
group. Please note that where booking is requested it is to assist in estimating appropriate room set-up. It is OK to attend without booking.

STOP PRESS! STOP PRESS!
Visit the Diversity Awareness Week exhibition in
the Academic Atrium from 12 noon to 3pm on
Monday February 11 and pick up your voucher to
get a special diversity week lunch in the restaurant
for just £1 (1 voucher per staff member, offer
subject to availability).

STOP PRESS! STOP PRESS!
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Through the lens… Christmas 2007…
Christmas Cheer Awards 2007

n Congratulations to the winners of this year’s Best
Decorated Ward or Department competition – this
year’s overall winners were Lord Wigram Ward (above),
closely followed by the Burns Unit (below) in 2nd place
and Endoscopy (bottom) in 3rd place.

Staff with more than one
nomination
Shakun Chavan
Ieuan Marks
Enerico Noriega
Dr Dimitrios Nikolau
Sue Murden
Sheelagh Scott
Janet Nixon
Barbara Bingham
June Halle
Debra Joshua
Reece Janger
Kevin Webb
Eileen Carey
Mr Stuart Evans
Melina Mahase-Rajkumar
Irene O’Donnell
Mary Doherty
Caroline Rae
Eileen Dowden
Karen French
Doris Daby
Renae McBride
Bobbie Blackburne
Claire Sparkes
Tina Hutchings
Sandra Bennett
Noel Fee
Douline Schoeman
Frances McNaught
Laura Gates
Emma Dooley
Barbara Clarke
Dr Taryn Youngstein
Team award
St Stephen’s Call Centre

n Right: Father Christmas visited Nell Gwynne, Edgar
Horne and David Erskine wards to spread some festive
joy among staff and patients – thanks to the efforts of
our non-emergency patient transport contractors
Olympic South Limited (OSL) and the hospital Friends.
12

Other staff nominated
Clinical support workers
Rob McLaughlin
Thessa Facey
Admin and clerical staff
Melanie Diehl
Bernard Doring
Angela Honam
Donna Nelson
Tanya Lewis
Volunteers
John Crawford
Mary-Jane Todd
Nurses
Camilla Cooper
Paul Everett
Kate Israel
Rona McKay
Grant Mallon
Leigh Paxton
Other clinical staff
Kulvinder Sandhu
Doctors
Mr Nigel Davies
Dr Niall Kirkpatrick
Dr Peter Kroker &
Dr Inaki Bovill
Dr Dilys Lai
Dr Nneka Nwokolo
Non-clinical support
workers
Mahmoud Aboudoukhane
Michael Archer
Gordon Bame
Management
Andrea Philip

… Through the lens… Christmas 2007...
– the winners
Christmas Cheer Awards
2007 – business sponsors
A big thank you to Trust
Directors, who each made a
monetary contribution to
enable us to buy as many
prizes as possible, and the
following local businesses and
companies that sponsored the
awards through either gifts or
cash donations:
Ad Lib, Fulham Road
Barbarella’s Restaurant,
Fulham Road
Bridget Israel Furniture shop,
Fulham Road
ellishelen EH Lifestyle shop
and salon, Walton Street
Fitness First South
Kensington
Haden Building Management
Hari’s Hair Salon, Brompton
Road
Hilditch Auctioneers
ISS Mediclean
KCI VAC pumps
Khan’s Restaurant,
Westbourne Grove
Mokssh Bar & Restaurant,
Fulham Road
Parity Medical
Rococo Chocolates, King’s
Road
Total Look Hair Salon,
Fulham Road
Vygon UK Ltd
Welch Alleyn UK Ltd

n Santa visited Chelsea and
Westminster on Christmas
Day thanks to firefighters
from Red Watch at Fulham
Fire Station who helped
make this festive period one
to remember for children in
hospital on the big day.
London Fire Brigade’s
very own Santa, Watch
Manager Dave Carroll,
distributed presents to all
the children. Those who
were well enough also had
the opportunity to tour the
fire engine parked at the
front of the hospital.
Asha Afrah (9) is pictured
above.
Neil Williams, Paediatric
High Dependency Unit
(HDU) Lead Nurse, helped

organise the visit with
Denise Barwani of London
Fire Brigade. Neil said:
“The team from London
Fire Brigade made a huge
effort in preparing the visit

and excelled on the day
itself. The children and
their families were made to
feel really special and we
hope to repeat the event
next year.”
n Left: Clowning around
at the paediatric
inpatients Christmas
party.

More on
page 14
n Below Daniel Jordan
(8) is pictured at the
paediatric outpatients
Christmas party.

n Children and teachers from Collingham Gardens, part
of Chelsea Children’s Hospital School, are pictured at the
Trust Christingle Service.
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Through the lens… Christmas 2007…
n Pictured at the Burns Unit paediatric New Year’s
party are Tatyana Findlater (8) and Giorgia Alonge (7).

n Pictured at the Friends Christmas Fair are Pam
Connolly (Friends), Councillor Andrew Dalton (Mayor
of the Royal Borough of Kensington and Chelsea), Jennie
Dalton (Mayoress) and Sandra, Lady Smith-Gordon
(Friends Chairman).

n England captain John Terry is pictured during Chelsea FC’s visit to
our children’s wards with Jessica Norey (13) and Daniela Pinagli (Staff
Nurse, Jupiter Ward).

n The magnificent Chelsea and Westminster Christmas tree.

Therapists learn about Payment by Results
Most NHS therapists may not be
too concerned with the financial
implications and costs involved
with patient admissions to hospital
in their day-to-day clinical work.
However, Therapy Services at Chelsea
and Westminster Hospital are taking
Payment by Results – the new NHS
finance system - seriously and have taken
active steps to gain a greater
understanding of it.
Natalie McFarlane (Operational Lead
Therapist) invited James Peskett, Policy
Manager at the Audit Commission, and
Peter Broughton, Senior Information
Design Consultant from The
Information Centre for Health and
Social Care, to present a ‘Beginner’s
guide to Payment by Results’ for all
14

therapists.
This session was interesting,
informative, pitched at therapists as a
staff group and provided an interactive
forum to practise the PbR process first
hand.

James and Peter co-ordinated and
facilitated a group exercise in which staff
simulated the complicated PbR process
of diagnosis, coding, adding bed days
and the subsequent allocation of funding
related to an inpatient admission.
Staff who attended now have a much
clearer idea of the PbR system, why this
system was implemented, how it works
in practice, and how it may affect
therapists of the future.
Therapy Services are now in the
process of answering more than 50
questions generated by the session and
will use this as the basis of future
training.
n Therapy Services staff take part in
a group exercise to improve their
understanding of NHS finances

Seasonal Working Conference
News in “Excellent”,
“Informative”, “Very
Your shout – conference
interesting”,
“Very good presentations and
brief
delegates have their say
excellent speakers”, “Very relevant, very
Leadership Fellows
award
Amit Khutti, Director of
Strategy & Service
Planning, has received a
Leadership Fellows Award
from The Health
Foundation – only 16
applicants nationally were
selected to take part in the
scheme for future NHS
leaders.

Sue elected to Members’
Council
Congratulations to Sue
Smith, RCN rep and
Staffside representative,
who has been elected to
the Nursing and Midwifery
constituency of our
Foundation Trust
Members’ Council.

constructive” - these are just some of the
comments from staff who attended the
Winter Seasonal Working Conference.
The day was highly successful with
presentations on subjects ranging from how the
Trust is stepping up to the challenge of the 18week patient pathway to how IMPS is helping
keep children safe.
The conference welcomed back Chief
Executive, Heather Lawrence who gave an
informative update on the Trust's activities as
well as answering questions from staff.
Staff were able to choose to attend workshops
covering issues such as team building, nursing
and the law, and opportunities for NVQ.
If you have an idea for the next Seasonal
Working Conference, please contact Corporate
Nursing on ext 2480.

Staff survey
Thank you to all staff who
completed the staff survey
– our Trust response rate
of 56% was a big
improvement on 43% last
year, and much better than
this year’s national
average for NHS acute
trusts of 46%.
New Director
Welcome to Mariella
Dexter who has joined the
Trust as Interim Director of
Service Integration and
Modernisation while
Amanda Pritchard, Deputy
Chief Executive, is on
maternity leave. She can
be contacted on ext 6604
or Trust email, or via
Bunmi Onile-Ere on ext
6634.

During the Winter Seasonal Working
Conference, staff were asked for their
views on a series of questions including
‘How would you like your team to
remember you?’, ‘What is your one wish
for the Trust in 2008?’ and ‘What is
your wise tip for other staff?’ – here are
some of their responses.
How would you like your team to
remember you?
Happy and cheerful – always happy to help.
An excellent role model and a compassionate
nurse.
I taught them something that they then
passed onto another colleague.
What is your one wish for the Trust in
2008?
Best Patient Survey results ever.
High staff retention.
The best NHS Trust in the UK.
What is your wise tip for other staff?
Appreciate all your colleagues.
Smile and others smile back.
Take advantage of the volunteers - they love
helping and feeling useful and busy.

n Heather Lawrence, Chief Executive gets
involved in a You Are the Difference
exercise at the Winter Seasonal Working
Conference

ICU nurses complete course
n Karen Sisk and Saskia
Peerdeman are the latest
Intensive Care Unit (ICU)
staff nurses to complete the
Foundations in Critical
Care course, taught by

Diary Dates
How Cancer Saved My Life, a series of paintings by John D
Edwards that tell a story of survival and hope for those touched
by cancer, are displayed in a Hospital Arts exhibition in the First
Floor Atrium until 28 March 2008
February 11-15: Diversity Awareness Week (see page 11 for full
details of events taking place in the Trust this week)
February 14: The Karillon Trio – flute, oboe and piano – will
perform in the Ground Floor Atrium from 1-1.45pm
February 14: National Impotence Day
February 21: Arabic lute virtuoso Yazid Fantazi will perform in the
Ground Floor Atrium from 1-1.45pm
February 24-28: Obesity Awareness Week
February 28: There will be a performance of Kathak, a classical
Northern Indian dance, in the Ground Floor Atrium from 1-1.45pm

Danielle Pinnock and Ann
Sorrie, ICU Staff
Development Nurses and
Thames Valley University.
Karen said: “The
Foundations in Critical
Care course has been the
most enjoyable course that
I have ever done. It is
really helpful for nurses

making that transition into
ICU as I have done.”
Pictured (left to right)
are Veronica Corben
(Assistant Director of
Nursing), Karen Sisk (ICU
Staff Nurse), Danielle
Pinnock (ICU Sister and
course teacher) and
Danielle’s son, Sam.
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Patient safety film ready for national rollout
A new patient safety
DVD from THOTH
(Training Hub for
Operative Technologies in
Healthcare), which is
based at Chelsea and
Westminster Hospital, is
now ready to be rolled
out across the NHS.
The film, “How to take
care of yourself in your NHS
hospital”, was piloted at
Chelsea and Westminster and
encourages patients to
become more involved in
their own care when they are
in hospital.
Featuring some familiar
voices including Jane
Horrocks and Gyles
Brandreth, the cartoon can
be watched by patients and
visitors via the Patientline
system.
It’s already attracting
attention. Imperial College
London, who devised the
concept, were highly
commended in the Health
Service Journal awards and
the film was shortlisted for
an award by the BUPA
Foundation.
Under the title, THINK
PINK, the four key messages
for patients to keep
themselves safe are:
• Participate in your care
process.
• Inform your care team
about any important
personal details.
• Notice and mention
mistakes.

Do you have a story
for Trust News ?
Perhaps you are
particularly proud of an
achievement that your
team has worked hard
for. It might be a change
in your services or
facilities or a message
that you need to
communicate to
colleagues.
Whatever your news, we
want to hear from you –
call Jeanette Albert on
ext 6829 or
Matt Akid on ext 6828.
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• Know and understand
the details of your
healthcare programme.
THOTH, which is based
on the fourth floor at
Chelsea and Westminster
Hospital, was set up with
funding from the NHS
Innovation Centre and the
Department of Trade and
Industry to help create and
disseminate innovative
training tools that will
accelerate the adoption of
new healthcare technologies
in the NHS and beyond.
To find out more visit
www.thoth.uk.com or
contact Harry Hall on ext n A scene from the new patient safety film piloted at
8198 or via Trust email.
Chelsea and Westminster

Get fit – and raise money for YOUR hospital!
Did you make a New Year’s resolution to get fit in 2008?
Why not get together with your colleagues to enter the Chelsea and Westminster
Health Charity London Duathlon – and raise money for your hospital.
You are guaranteed a place in
the Duathlon if you register
by the end of February – and
the money you fundraise will
go to the Chelsea and
Westminster Health Charity
which supports the work of
the hospital.
The Charity will be holding
Duathlon roadshows every
Thursday lunchtime until the
end of February outside the
Restaurant on the lower ground
floor.
Chelsea and Westminster
Health Charity, which supports
initiatives to improve healthcare
for patients at Chelsea and
Westminster Hospital, is the
official charity partner of the
London Duathlon – all funds
raised will benefit YOUR
hospital.
The Duathlon – a run
followed by a bike ride followed
by another run – will take place
on Sunday 14 September in the
beautiful surroundings of
Richmond Park.
So what do you need to know
about the duathlon?
• You can take part either as
an individual or as a member
of a team
• You can tackle one of two
distances – ‘Fun’ (5km run,
10km cycle, 5km run) or

‘Challenge’ (9km run, 20km
cycle and 5km run)
• You can also take part in the
team relay by entering the
‘challenge’ distance – your
team can include 2 or 3
people
• You can walk, run and cycle
at your own pace
• If you have children, they can
take part in the Active Kids
Zone where there is even a
mini Duathlon for kids
Diane Yeo, Chief Executive of
Chelsea and Westminster
Health Charity, says: “Funds
raised by the Duathlon will go
towards Chelsea and
Westminster Health Charity’s
deserving projects such as the
£900,000 CT Scanner Appeal
to buy a new scanner for the
hospital to speed up diagnosis

and treatment.
“We very much hope that
staff at Chelsea and
Westminster and everyone
involved with the hospital will
join us by either taking part
themselves or sponsoring
someone.”
In addition to the CT Scanner
Appeal, Chelsea and
Westminster Health Charity has
also funded:
• Pharmacy robot
• Incubators for the Neonatal
Intensive Care Unit
• ‘You are the difference’
customer care training for all
Trust staff
• Regular live music
performances and visual arts
exhibitions
• Hospital Open Day in May
2007

How can you find out more?
ing Director) at Chelsea and
• Contact Farzana Fidai (Fundrais
6614 or via Trust email –
ext
on
rity
Westminster Health Cha
meetings to talk about the
she is happy to be invited to team
Duathlon
the hospital - every Thursday
• Visit the Duathlon roadshows in
y outside the Restaurant on
lunchtime until the end of Februar
the lower ground floor
opposite) and leaflets around
• Look out for posters (see page
the hospital
to enter the Duathlon
• Visit www.thelondonduathlon.com
out more about the
find
to
om
rity.c
tcha
• Visit www.chelwes
Charity
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Staff news... Staff news... Staff news...
Dominic joins Trust Farewell to Angela
Main Theatres held a tea party to say goodbye to Angela
Nylander who retired from being a Healthcare Assistant
at the end of December. Angela worked at the old
Westminster Hospital and moved over to the new Chelsea
and Westminster Hospital when it opened in 1993.

Welcome to Dominic
Clarke who joined the
Trust as our new Cancer
Services Manager shortly
before Christmas.
Dominic has worked in
the NHS since leaving
university, first as a Bed
Manager at King’s College
Hospital before becoming
Business Manager in the
Liver & Renal directorate at
King’s with responsibility for
the bed management team
and other staff.
He has spent the last two
years as Service manager for
Nephrology & Renal
Surgery at Barts and The
London NHS Trust and is
now looking forward to an

n Dominic Clarke
exciting new challenge as
Cancer Services Manager at
Chelsea and Westminster.
Dominic can be contacted
on ext 2090 or via Trust
email.

n Angela Nylander (holding flowers) at her retirement party

New faces in learning and development
Welcome to Keith
Holdaway, Assistant
Director of Human
Resources (Learning and
Development) and Carol
Dale, our new Learning
and Development
Manager.
n Dr Jutta Köglmeier has
replaced Dr Martin
Brueton as one of the Trust’s
team of three Paediatric
Consultant
Gastroenterologists.
She has been working as
a Locum since September
2007 and took up her
substantive post at the
beginning of January,
working with fellow
Consultant Paediatric
Gastroenterologists Dr John
Fell and Dr David Rawat.
Dr Köglmeier attended
university in Hamburg in
her native Germany before
undertaking her
postgraduate medical
education in Leeds and
London.
She can be contacted on
ext 8622, Bleep 8628 or via
Trust email.
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Keith works as a freelance
HR consultant and he has
held a number of
consultancy posts following
a career in NHS

management with Mayday,
Kingston and Bournewood
NHS trusts.
He is a Fellow of the
Chartered Institute of
Personnel and Development
(CIPD).
Carol has recently joined
the Trust having been an
independent consultant
working mostly with the
regulatory bodies for social
care. She has experience of
developing and delivering

learning activities,
facilitating team events and
conferences, and previous
experience of NVQ delivery.
She says she is keen to
provide a learning service
that meets the needs of the
staff in Chelsea and
Westminster and ensures we
provide excellent healthcare.
Keith can be contacted on
ext 8833 and Carol can be
contacted on ext 8165 –
they are both on Trust email.
Jaya Nakarmi, who has
been working with the Trust
for some time, is now a
permanent member of the
team as Learning and
Development Administrator
– she can be contacted on
ext 8835 or via Trust email.

n Keith Holdaway and Carol Dale

n Jaya Nakarmi

Staff news... Staff news... Staff news...

New faces in HR
Meet the HR team for
Surgery, Anaesthetics & Imaging
Nicole Porter-Garthford,
HR Advisor for Surgery,
Anaesthetics & Imaging
(pictured centre) is the
newest member of this
Human Resources team.
She joined the Trust in
December. Previously,
Nicole worked at Mayday
Hospital and the Royal
Free Hospital as an HR
Advisor. She can be
contacted on ext 8371 or
via Trust email.
Kate Thorp, HR Manager
for Surgery, Anaesthetics &
Imaging (left) joined
Chelsea and Westminster
in October. Previously, she

worked at St George’s
Hospital, Tooting as an HR
Manager and HR Advisor,
having also worked at
Homerton Hospital and
the Royal Free. Kate can be
contacted on ext 7919 or
via Trust email.
Lisa Hadley, HR
Administrator for Surgery,
Anaesthetics & Imaging
(right), started this position
permanently in July 2006.
She was previously seconded
from her previous role as
HR Recruitment Assistant
for Women and Children’s
Services. Lisa can be
contacted on ext 7929.

Meet the HR Recruitment Assistants
Also a part of the Surgery,
Anaesthetics & Imaging team
is Chioma Egbunike, HR
Recruitment Assistant (left).
Chioma started this position
in August. She is doing her
third year university
placement at the Trust and
will return to Middlesex
University in August to
complete her Human
Resource Management
degree. Chioma is also
working towards receiving her
Chartered Institute of
Personnel and Development
(CIPD) qualification. She can
be contacted on ext 8380.
Shantel Earle, HR
Recruitment Assistant for
HIV/GUM, Therapies and
Management Executive
(front) and Ollia Alexis, HR
Recruitment Assistant for
Women and Children’s
Service (centre) are also at
Middlesex University in the
third year of their Human

n Ann Dougal, Healthcare
Assistant on David Evans Ward,
retired in December after 11 years
working on the ward. Before
joining the Trust, Ann worked at
Mayday Hospital and in a nursing
home. She plans to take a sixmonth holiday in her native
Jamaica before returning to
England where she hopes to
become more active in her church.
She said that she really enjoyed
her time at the Trust and has loved
helping people in need.
Pictured with Ann (centre) are
Mary Wesley (Senior Staff Nurse left) and Caroline Evans (Ward
Sister – right).

Resource Management
degrees. They are also
working towards their CIPD
qualifications.
Shantel joined the Trust in
December and will be going
back to university in
September. She can be
contacted on ext 6739. Ollia
started in August and will be
going back to university in
August. She can be contacted
on ext 6826.
Hansha Bagchi, HR
Recruitment Assistant for
Medicine (right) joined the
Trust in November, having
previously worked at the
Identity and Passport Office
in Victoria as a Passport
Officer. She has a degree in
Business Studies with a
specialism in Human
Resources. She can be
contacted on ext 8379.
All HR Recruitment
Assistants can be contacted
via Trust email.

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 10am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital
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