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Marathon effort
to thank hospital
The brother of a patient who lost her
fight for life at Chelsea and Westminster
has raised almost £6,000 for the hospital
by running the London Marathon.
Stephen Canning’s sister Caroline was cared
for at Chelsea and Westminster and his
fundraising efforts were his way of saying thank
you to hospital staff.
Dr Sarah Cox, Consultant in Palliative Care,
said: “Stephen raised an amazing £5,826 which
we hope will pay for a piece of medical
equipment which will have Caroline’s name
inscribed on it. I would like to thank Stephen
personally on behalf of the hospital for his
fundraising efforts which will benefit many
other patients.”
Stephen explained: “I decided to run the
marathon to raise funds for the hospital because
all Caroline’s family and friends wanted to
express our gratitude to all the wonderful staff at
Chelsea and Westminster in recognition of their
warmth, compassion, dedication and devotion.
“They all made Caroline’s final few weeks
more bearable, for which we are eternally
grateful. We hold very close to our hearts all the
concern that the staff showered upon Caroline
and us. We cannot thank them enough, they all
know who they are.”
Stephen completed this year’s London
Marathon in just four hours and 10 minutes.
He said: “The marathon was fantastic! The
crowd and atmosphere were electric and that
inspired me to drive on for the last six gruelling
miles which seemed like a lifetime.”

n Stephen Canning hands over a cheque for almost £6,000 to
Dr Sarah Cox in memory of his sister Caroline
Paying tribute to his sister, Stephen said:
“We all miss Caroline’s amazing smile which
illuminated any room she walked into. She
lived a life full of music, travelling and she will
always be an object of beauty and strength to
her family and friends.
“She put everyone else first. I recall a time
during her treatment on Francis Burdett Ward
when a nurse asked Caroline if she would like
an electric bed and she promptly replied that
‘An old person or someone else might need
the bed more than me’. She remained calm,
dignified and serene even through her darkest
n Caroline Canning
days and nights in hospital.”

Heather’s view
I would like to take this opportunity
to thank Juggy Pandit for everything
he has contributed to Chelsea and
Westminster as Trust Chairman over
the past eight years. His term of office
comes to an end on October 31 and
we wish him well for the future.
He shared the vision that FT status
was vital to the future of Chelsea and
Westminster, he supported the
decision to apply, and he utilised his
business acumen from a 30-year career
in industry during our successful application for
Foundation Trust status.
Since we became a Foundation Trust in October
2006, Juggy has demonstrated his varied set of skills
to chair both the Board and the Members’ Council.
Professor Christopher Edwards succeeds Juggy as
Trust Chairman on November 1 and we will
welcome him in the next edition of Trust News.

HHH

More than 200 members of the public, staff and local
dignitaries including the Mayor of Hammersmith and
Fulham and the Lord Mayor of Westminster joined us
at our Annual Members' Meeting in September.
This was an opportunity for us to celebrate the
achievements of the hospital during 2006/07 and to
look forward to our future challenges.
I would like to thank all the staff who helped
make this event a success, not least Infection Control
Nurse Consultant Roz Wallis and ISS Mediclean

Your guide to
this month’s
Trust News

by the Chief Executive, Heather Lawrence
General Manager Catherine Horne who
helped answer questions about infection
control and cleaning.
There is no doubt that both these issues
are vitally important to the public, as
evidenced by the number of questions
directed towards the Trust Board at the
Annual Members' Meeting, and we must
all play our part in driving up standards.

HHH

I would urge all Trust staff to complete
the national NHS staff survey which will
be distributed to you by your line managers this
month.
This is an opportunity for you to have your say
about your experience of working in your ward or
department at Chelsea and Westminster.
The survey is completely confidential, no one in the
Trust will be able to see your individual answers, and
what you say makes a difference because we make
improvements as a direct result of your feedback – see
page 5 to read about improvements made following last
year’s survey.
You could win £100 simply by completing the survey
because all staff who take part will be entered into a
prize draw.
I appreciate that working more efficiently and in
different ways has been challenging for our staff and I
would like to thank you for ensuring that we continue
to provide the best possible patient care.
I am proud to work at Chelsea and Westminster, and
I hope you feel the same way. The staff survey is your
chance to have a say.

Summer fun on play scheme
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The Servite Play Scheme ran
throughout the summer for the second
year running with the children of NHS
staff making up half of the attendance.
Ashley and Michael Imo, aged 7 and 10
(pictured) attended throughout the summer.
Ashley enjoyed performing in Dance Attack
which is an event where all of the children

attending the play schemes in the local
borough get to perform dance routines on
stage. Michael enjoyed the coach trip to
Brighton which was paid for by Chelsea and
Westminster.
The boys’ mother,Vicky Imo, said that the
scheme had been very well organised and
that the staff were very helpful.

Annual Members’ Meeting
More than 200 people attended the Trust’s Annual
Members’ Meeting in September to hear about the
last year in the life of Chelsea and Westminster
Hospital.
This attendance
demonstrates the high level
of interest in the hospital
among our patients and the
local public.
During the meeting,

n Martin Rowell, Patient
Representative on the
Members’ Council, gives a
keynote speech at the
Trust’s Annual Members’
Meeting

members of the Board
including Juggy Pandit
(Chairman), Heather
Lawrence (Chief Executive)
and Lorraine Bewes
(Director of Finance)
outlined the Trust’s
achievements over the past
year and its future
challenges.
Keynote speakers also
included patient and local
resident Martin Rowell, who
is a Foundation Trust
Council Member, and
Andrew Kenworthy (Chief
Executive – Kensington and
Chelsea PCT) who talked
about the current review of
the NHS in London.
A lively question and
answer session covered topics
ranging from infection
control to outpatient clinics
and cleaning.

n Cathy James, Staff Representative on the Members’
Council, chats to colleagues following the meeting
Thank you to all staff
whose hard work helped
make the event a success and
thanks also to those staff
who organised other events
for Foundation Trust
members during the week of
the Annual Members’
Meeting.
The Trust’s 2006/07
annual report was launched
at the meeting – the report is

packed full of news and
features about a year in the
life of Chelsea and
Westminster.
Copies of the report are
available from Matt Akid or
Jeanette Albert in the
Communications
department on ext 6828/9 –
an electronic version of the
report is available on the
Trust website.

Farewell to Juggy
Juggy Pandit's eight years as Chairman of the Trust come to an
end on October 31.
He says: “I dearly love this hospital and I will miss the place. The staff
here are the most enjoyable group of people that I have had the
opportunity to work with. Meeting so many interesting people has been
the real highlight of my time as Chairman because I enjoy meeting staff
around the hospital and finding out what they do.”
Juggy has been Chairman of the Trust since November 1999 and a
Non-Executive
Director since February 1996. He had a 30-year career in
n Juggy with Chief Executive, Heather
industry
with
companies
including ICI, Unilever and Thorn EMI.
Lawrence and staff at Open Day 2002
So how did he get involved with Chelsea and Westminster?
n Juggy Pandit with current and former Prime
Juggy explains: “I had been a patient at the old St Stephen's Hospital
Ministers Gordon Brown and Tony Blair on a in the late 1960s so I had a great fondness for the place and then I used
visit to Chelsea and Westminster
to drive up Fulham Road on my way to work every morning when the
new hospital was being built before it opened in 1993.
“I saw an advert in the Financial Times for Non-Executive Directors of
the hospital and, as I had taken early retirement, I decided to apply.”
Juggy faced a major challenge in his early days as Chairman.
“The Chief Executive of the time, David Highton, resigned and so
virtually my first task as Chairman was to recruit a new Chief Executive,
Heather Lawrence.”
So how does Juggy view the future of Chelsea and Westminster?
“Chelsea and Westminster has an excellent reputation, first class
facilities and a proven track record of innovation.
“There will of course be major challenges ahead but we are very lucky
that Professor Christopher Edwards is our new Chairman. His
experience and expertise mean that he is ideally placed to take the Trust
forward.”
3

Meet the Acute Medical Unit Team
The hospital's new Acute Medical Unit
(AMU) opened in August to ensure that adult
medical patients access the most appropriate
treatment and care more rapidly.
The AMU, based on the
fourth floor, is on the site of
the former Francis Burdett
Ward. It has replaced William
Gilbert medical ward and
accepts emergency admissions
directly from the Emergency
Department (ED) and
patients referred directly by
their GPs.
The AMU has a five-trolley
assessment area and 21
inpatient beds where patients
are provided with specialist
care for a wide range of
medical conditions.
In addition, there are four
beds on Marie Celeste Ward
for patients with chest pain to
allow more rapid assessments.
The AMU has delivered a
number of improvements in
patient care since it opened:
• A 45% increase in the
number of medical patients
who, having been admitted
to hospital, are discharged
home within 24 hours and
a 35% increase in patients
discharged within 48 hours
• A reduction in the average
length of stay in hospital
for adult medical patients
from 8.12 days during the
two months before the
AMU opened to 6.5 days
during the first month after
the AMU opened.

Steve Burwell, Charge
Nurse on the AMU, explains:
“On the AMU, a patient
should be rapidly assessed by
a nurse and by a member of
the medical team within 20
minutes.
“Patients who present in
the ED are transferred rapidly
to the AMU following an
initial assessment by a
member of the ED team. All
medical patients are routinely
seen on AMU, excluding
critical care, coronary care
and patients requiring acute
stroke management. Most
patients stay on the AMU for
less than 24 hours but a small
proportion of patients stay up
to 48 hours if it is anticipated
that they will be discharged
home directly. Patients who
are expected to stay in
hospital for longer will be
transferred to the appropriate
medical ward when their
condition is stable.”
Sue Greenland, Clinical
Nurse Lead for Medicine,
adds: “The AMU has a
number of assessment areas
such as a therapies assessment
room, where daily living
assessments are undertaken to
assess, for example, whether a
patient is able to make a cup
of tea safely. There is also a

n Members of the Acute Medical Unit team
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Who’s who in the team?

Consultants - Prof Derek Bell (Profess
or of Acute
Medicine), Dr Gary Davies
Matron - Helen Bass
Charge Nurse - Steve Burwell
Clinical Nurse Leads - Louise Magee,
Sue Greenland
(Project Lead in the Treatment Centre
for six months)
Senior Staff Nurses - Debs Bovey, Geo
rgina Clark, Tembi
Chinaire, Sarah Mutiibwa
Staff Nurses - Michelle Abad, Ernel Arb
es, Gotamee
Ayadassen, Roberta Boateng, Katrina
Boyd, Jennifer
Butler, Will Dalgleish, Eunice Frimpon
g, Joanne
Gallagher, Anne-Marie Griffin, Claire
Griffin, Esterlina
Lawrence, Andrea McArdle, Sarah Mu
lwinda, Edith
Nalule, Claire Reading, Adam Rymill,
Rosemary Weald
Healthcare Assistants - Kele Fesha-W
ubshet, Christine
Nankya, Rita Gbedemah
Ward Receptionists - Patrick Kabeya,
Funmi Akinkoulie
Pharmacist - Cathryn Park
Physiotherapist - Kate Attrill
Occupational Therapists - Carol Brim
acombe, Peter Rusin
Assistant Occupational Therapist - Iret
i Olanipekun
Housekeepers - Abbey Gwa, Sebastian
Palakatara
consultation room and a
cardiac investigation room
where patients can have
exercise treadmill tests.”
The Unit has dedicated
pharmacy support and it
shares physiotherapy and
occupational therapy support
with the ED.This is
particularly important for
elderly patients who may have
mobility problems and are
often on several medications.
Dr Gary Davies, Lead
Consultant for AMU, says:
“The major difference
following the introduction of
the AMU is that patients are
seen by a medical specialist
much earlier because the Unit
has a dedicated team.
“Every patient is seen by a
consultant within 12 hours
and their management plan is
reviewed by a consultant
twice a day. The consultants
are dedicated to the AMU for
a four-day week or weekend
rotation which means patients
are assessed, diagnosed and
discharged home, if
appropriate, more quickly
with improved continuity of
care.

“There is a huge
improvement in
communication between the
Trust and GPs because GPs
now have a direct phone line
to contact the AMU doctors
to discuss patients who may
need assessment or
admission.”
Sue Greenland adds: “It is
important to thank everybody
who works on and supports
the work of the AMU.
Everyone has adapted
positively to the new ways of
working and patient flows
and embraced the new ethos.”
Narinder Liddar, Project
Lead for the AMU and
General Manager for
Medicine, says: “This was the
most exciting operational
project that I've undertaken
in my career and I am very
grateful to Amanda Pritchard,
the Deputy Chief Executive,
who gave me the opportunity
to develop what is already a
successful venture.”
“The best bit about the
project was the 'team work'
that made it happen. I am
very proud to have worked
with such dedicated staff.”

Staff Survey 2007... Staff Survey 2007... Staff Survey 2007...

Have your say – and win £100!
The national NHS staff survey is
your chance to voice your views on
life at Chelsea and Westminster –
don’t miss out on this opportunity
to say what you think about your
experience of working in your ward
or department.
You could even win £100 simply by
completing the survey – all staff who
take part will be entered into a prize
draw.
All Trust employees are being sent a
questionnaire this month – they are
being distributed via line managers and
the closing date for completed surveys to
be returned is Friday 30 November.
It is important to stress that what you
say is completely confidential because an
independent organisation called Capita
(formerly NHS Partners) runs the staff
survey on behalf of the Trust.
No one in the Trust will be able to see
your individual answers because
completed staff survey questionnaires go
directly to Capita.
Maxine Foster, Director of Human
Resources, says: “Last year only 43% of
Trust staff completed the survey which
was disappointing because we can only
get an accurate picture of staff views if
most people take part.
“This year we are asking line managers
to ensure that surveys are distributed to
all employees and that, if necessary,
protected time is provided for them to be

completed. We are also organising a
coffee morning in the canteen from 9.30
to 10.30am on Wednesday 24 October
so that staff can come down and fill in
their survey over a free cup of coffee and
a croissant.
“And we hope that the possibility of
winning £100 might encourage more
staff to complete the survey.
“What staff say in the survey really
does make a difference which is why we
are keen for as many staff as possible to
complete it.”
Every ward and department in the
hospital has produced its own local
action plan to address the priorities
identified by staff in those areas who
completed last year's survey - talk to your
line manager if you haven't seen your
local action plan.
In addition, the Trust Board has
approved a Trustwide action plan to
tackle four key issues that were singled
out by all staff.
Improvements already made by the
Trust in response to last year's survey
include:
Discrimination, bullying and
harassment
• Staff support networks for all aspects of
equality and diversity have been
established including a Black and
Minority Ethnic (BME) Network,
Disability Network and Gay, Lesbian,
Bi-Sexual and Transsexual (GLBT)
Network)

Burns team wins poster prize at national meeting
In April this year, a delegation
from the Burns Unit attended the
British Burns Association
scientific meeting in Swansea –
they found out in July that they
had won the prize for best
scientific poster.

n Dr Zulkifli Hanafiah and
Dr Olivera Potparic

The multi-disciplinary team included
doctors (anaesthetists and surgeons),
nurses, a physiotherapist, an
occupational therapist and a dietitian.
Dr Zulkifli Hanafiah, Dr Olivera
Potparic, Dr Anita Holdcroft and
Nicky Lucas presented a poster entitled
‘The Incidence of Nausea and Vomiting
Following the Administration of
Analgesics for Dressing Change in
Burn Patients’.
This poster was the result of an
extensive audit which demonstrated
that nausea and vomiting occur as
frequently during dressing changes
compared to the same scores in the
general population. It recommended
that patients should be prescribed antiemetics for their change of dressings.
The scientific meeting was an
excellent opportunity for members of
our Burns Unit team to network with
other burns services throughout the UK.

• The Learning Resource Centre now
offers a package of courses on equality
and diversity - contact ext 8835 for
details
• 9 new Harassment Advisors have been
recruited and trained so that staff who
believe they are being bullied or
harassed can discuss their situation
confidentially with someone who is
impartial and trained in equality issues
• 12 staff have been trained as Mediators
to help resolve staff issues before they
escalate
Appraisal and valuing staff
• All line managers were asked to ensure
that all staff had an appraisal by 31
August - if you have not had an
appraisal, talk to your line manager
• A series of events are run by staff for
staff to demonstrate the importance of
valuing and developing staff - National
Customer Service Week, Good
Nutrition Awareness Week and
Occupational Health and Safety Week
have all been held in the last month
and the ever popular Christmas Cheer
Awards are coming up in December
• Check out the Staff Discounts list in
this edition of Trust News and on the
intranet - there are lots of discounts at
local businesses, bars and restaurants
Work/life balance
• The use of All Users emails has been
reviewed and controlled to reduce the
number of these emails and to ensure
that email is used more efficiently
• The Servite Play Scheme ran
throughout the summer for the
children of Trust staff - the popular
scheme is run at the school opposite
the hospital during school holidays
Communication and staff involvement
• Trust Directors have maintained their
commitment to face to face
communication with staff by, for
example, attending directorate,
department and team meetings to
listen to the views of staff as part of the
'Improving the Patient Experience'
programme
• Chief Executive, Heather Lawrence ran
a series of face to face sessions for all
staff to discuss important changes to
the NHS in London - line managers
were provided with support and advice
to help them brief their own staff
about these issues
• All staff are now invited to attend the
monthly Team Briefing with Chief
Executive, Heather Lawrence and
colleagues
5
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Staff achieve management qualifications
Congratulations to all staff who have recently achieved
Institute of Leadership & Management (ILM)
qualifications through the Learning Resource Centre.
The ILM is one of the
foremost recognised bodies
for management development
in the UK, offering a variety
of management qualifications.
The ILM Introductory
Certificate in First Line
Management, which is open
to aspiring and existing first
line managers, provides an
introduction to areas of
practice for new managers.
The course takes place over
five full days and is assessed
through a work-based project
looking at a service improvement in the workplace.
Congratulations to 15 staff
who have achieved this
qualification - Richard
Aldridge, James Allan, Beena
Baran, Rowena Celadena,
Wai-Yee Cheung, Sonja
Dimitrova, Anne Marie
Langan, Anthony Luzio,
Natalie Macfarlane, Leigh
Marsh, Mohammad
Masarane, Helen Soothill,
Claire Tribble, Vivette
Wallen-Mitchell and Rebecca
Wood.
The ILM Endorsed Award

for Personal Effectiveness for
Administrators aims to
develop their potential and
confidence of administrators
who wish to develop their
management skills with a
view to moving into
supervisory roles.
The course takes place over
seven full days and focuses on
topics including team
building, communication,
problem solving, assertiveness,
motivation and presentation
skills.
Congratulations to 11 staff
who have achieved this
qualification - Lydia Awodeyi,
Miriam Busani, David Henry,
Christine Keeble, Laura
Neligan, Angela Odunsi,
Rebecca Parkinson, Deborah
Richards, Julie Stevens, Yvette
Teng and Edna Tungi.
n Photographed are (front
row) Christine Keeble,
Miriam Busani, Yvette Ten,
Laura Neligan, Deborah
Richards, Angela Odunsi
and (back row) Edna
Tungi, Lydia Awodeyi and
Julie Stevens.

Resuscitation audits
– updated form
now available

You Are
The Difference
Congratulations to Cinzia Giammarchi, Volunteer
Liaison Manager, who was recognised as our
customer service ‘champion of champions’ at a
special presentation in July.
At the time Cinzia had run more You Are The Difference
customer service training sessions for staff than any other
member of the team of customer service champions – staff
from throughout the hospital who have led the training.
She was run close by a number of champions who work
for ISS Mediclean, our facilities contractors, who have
achieved the highest proportion of staff given You Are The
Difference customer service training in the hospital.
Generous funding by Chelsea and Westminster Health
Charity means that no NHS money has been diverted from
frontline patient care to pay for the You Are The Difference
customer service training programme.
The Charity hosted a reception event in July to thank the
team of customer service champions.

An updated resuscitation audit form is
now available – it has been updated to
align our data collection with a universal
template used for resuscitation research
(Utstein Template).
The resuscitation team have also joined
forces with the Critical Care Outreach Team and
added an area for the collection of Chelsea
Early Warning Scoring System (CEWSS) data.
To complete the form, the three previous
CEWSS scores are now needed which will
enable the resuscitation team to review the
events and relate patient outcomes to the
CEWSS.
A space is now included for the resuscitation
team member’s name, making it easier to liaise
with them after the event.
For further information please contact the
resuscitation team on ext 8479.

n Heather Lawrence (Chief Executive, Chelsea and
Westminster Hospital NHS Foundation Trust) and Diane
Yeo (Chief Executive, Chelsea and Westminster Health
Charity) present vouchers to customer service ‘champion of
champions’ Cinzia Giammarchi (Volunteer Liaison Manager)
7
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Calling all
musicians
Do you have a
neglected cello or
flute sitting forgotten
in a cupboard at
home that you have
always wanted to take
up again, but never
had the opportunity?
Do you get home at
night and pick up a
musical instrument to
remove the stresses of
your day but would like
to play more socially?
Now is your chance
because Chris Braime, PA
to Clinical Governance
and a graduate of the
Royal College of Music,
is setting up the Chelsea
and Westminster
Chamber Orchestra – he
is looking for staff with a
love of music to get
involved.
Chris explains: “The
aim of the orchestra is to
bring together members
of staff in an informal
and fun setting, in a way
that isn’t always possible
in our busy working
lives.
It is also a chance to
improve links with
patients, play through
some fantastic music
together in rehearsals and
concerts, and raise
money for Chelsea and
Westminster Health
Charity.
“We are looking for
staff who would like to
play in the orchestra and
staff with a passion for
classical music who
would like to get
involved in the coordination of the
ensemble through an
Orchestra Committee.”
Anyone interested
should contact Chris on
ext 6095 or via email
christopher.braime@chel
west.nhs.uk.

Good Nutrition Awareness Week
The Trust’s first ever Good Nutrition Awareness Week in September attracted
lots of interest and an impressive 137 nursing staff attended training sessions.
Evaluation is now underway but initial feedback from nursing staff highlighted requests
for further training and support in the form of ward-based sessions.
Feedback from training sessions included “very informative and fun – time well spent”
and “very good overview of changes”. Marie Celeste and Edgar Horne wards were joint
winners of the hamper for highest attendance at training sessions throughout the week.
Well done to both wards!
The Nutrition and Dietetics Department would like to thank everyone involved in the
week for their support in making it a great success.

n Pictured are members of the Nutrition and Dietetics team with Raymund Leano,
Charge Nurse on Edgar Horne Ward and Alison Bawden, Sister on Marie Celeste Ward.

Hand hygiene watch
Standards of hand hygiene in the Trust are audited on a monthly basis by our
infection control link professionals – nurses, therapists and other staff who are
responsible for infection control in their area of the hospital.
We include an update on compliance with hand hygiene standards in
every month’s Trust News to ensure the issue remains high profile.
The good news is that the compliance rate in July was 60%
- the best performance since we first started publishing rates
in the newsletter.
Some clinical areas scored particularly well – well done to
staff working in Outpatients 2 (99%), David Erskine
Ward (96%) and the Assisted Conception Unit (75%).
The compliance rate dropped slightly in August to
52% but a number of clinical areas continued to
maintain excellent standards - congratulations to staff
working in Outpatients 3, Thomas Macaulay Ward
and David Erskine Ward who all achieved 100%
compliance with hand hygiene best practice in August.
There is still plenty of room for improvement so please remember to use the alcohol hand
gel that is available for use at the entrance to all clinical areas in the hospital.

Important reminder for all staff!
Please remember that if you are caring for a patient with diarrhoea
you must wash your hands with soap and water before using hand gel.
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Focus on... HIV & sex
National HIV nursing
competencies launched
At the National HIV Nurses Association (NHIVNA)
conference the long-awaited competencies for HIV
nurses were launched with the endorsement of and
funding from the Department of Health.
The competencies are for
both nurses who work in HIV
and nurses who care for
patients with HIV in another
specialist or general setting.
They are designed to be used
alongside the KSF framework
and will assist and guide nurses
in providing the highest quality
patients care for those with
HIV.
Jane Bruton, Clinical Nurse
Lead for HIV at Chelsea and
Westminster, was one of three
senior nurses who drove the
competency project forward
over the last two years on
behalf of the NHIVNA.
She helped run
brainstorming workshops to
kickstart the work and then

engaged specialist HIV nurses
from inpatient, outpatient and
paediatric services to develop
the detailed competencies for
their areas.This consultation
process was extensive and
made the final drafting of the
competencies very challenging.
Jane says: “To have a
document that enables nurses
to develop their skills, assists
them in seeking out the
education they need to achieve
the competencies, and most
importantly provides a clear
standard for the provision of
HIV nursing care is very
exciting.”
The document is available
on the NHIVNA website and
as a hard copy from Mediscript.

Hospital staff raise thousa
Staff at Chelsea and Westminster have raised £7,000 for
a South African charity called Nkosi's Haven which
provides a foster home for HIV positive children and
Aids orphans - they are well on their way to meeting a
fundraising target of £25,000.
Their efforts strengthen
links between West London
and South Africa which
began because the Trust's
Nkosi Johnson Unit for HIV
patients - part of the West
London Centre for Sexual
Health at Charing Cross
Hospital - was named after a
young South African boy
diagnosed with HIV.
Nkosi died in 2001 but not
before his courage helped to
raise international awareness
of HIV when he spoke to a
worldwide TV audience of 60
million at an international
Aids conference in South
Africa.
His foster mother, Gail
Johnson, set up the Nkosi's
Haven charity in his honour

New website and reminder cards launched
A brand new section of
the hospital website has
been launched to
provide improved
information about our
sexual health and HIV
services.

and now staff at Chelsea and
Westminster are raising money
for this good cause.
Fundraising events so far
have included:
• A 'Casino Royale' bash at
L'Auberge restaurant in
Barnes on New Year's Eve
2006 -a total of £120 was
collected from the roulette
table and the restaurant
donated a £100 voucher to
an auction.
• The Two Brewers bar in
Clapham hosted a cabaret
charity evening - the door
money, bucket collection
and raffle raised £1,090.
• The Elmbridge Choir
produced a concert of
contemporary music, held at
St Paul's Girls School. The
school donated use of the
hall, providing a caretaker.
An auction, held during the
course of the evening, in
conjunction with a
collection by Avi Lugassy,
raised more than £2,000.
• West London Centre for
Sexual Health staff have
supported the fundraiser
generously - Lisa Fuller
raised £150 by raffling a
bottle of champagne,

The new web pages –
n A handy credit card-sized reminder card gives patients
www.chelwest.nhs.uk/hivinformation about how to access sexual health services
sexual-health - include a wide
The new, improved website
range of information such as
pages
are the result of a lot of
the location of the Trust’s
hard
work
by staff in the
clinics including:
Staff from the Trust’s West London Centre for
HIV/GUM
directorate
• St Stephen’s Centre next to
Sexual Health have recently revamped the Diamond
including Dr Sara Day who
the main hospital building
Clinic which is a service provided for young men
co-ordinated
the
project
with
• Victoria Clinic, SW1
who sell sex.
Andrew Sen, Web Developer
• West London Centre for
The service is provided at the SW5 Centre in Eardley Crescent,
based in the IT department.
Sexual Health at Charing
Earl’s
Court, which is run by the Terence Higgins Trust.
A handy credit card-sized
Cross Hospital
The
Diamond Clinic, which is held every month at the
• Outreach services in the
reminder card has also been
centre,
includes testing for HIV and syphilis as well as
community.
developed to publicise the
Hepatitis
B and C. Immunisation against Hepatitis B is also
Patients can find out how
hospital’s sexual health services
available
together
with general sexual health advice.
to make appointments, get
– it includes details of how to
answers to frequently
request appointments either
n The Diamond Clinic team – Dr Nick Theobald (Associate
answered questions and
via the website or through the
Specialist), Simon Paragreen (Health Adviser) and Cindy
request an appointment online appointments line on 020
Gilmour (Nurse Practitioner) with Ian Watters, Del Campbell
via the eTriage system.
8846 6699.
and Max Haderman from the Terence Higgins Trust

Diamond Clinic revamped
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xual health services

ands for HIV/Aids children
n A portrait of Nkosi Johnson

Patients help drive
phlebotomy improvements
Members of the KVN Patient Forum for patients
from the Trust’s three HIV clinics – Kobler,
Victoria and Nkosi Johnson – and nurses from the
HIV directorate have audited the phlebotomy
service run by the Kobler Clinic.

donated by a local off
licence, Lisa and Terry
Froelich raised £118.49
from a car boot sale in
Chiswick, and staff
promoted the fundraiser at
the hospital Open Day in
May.
• Hospital staff, family and
friends took part in
Crusaid's Walk for Life in
June - 75% of the money
raised will go to the Nkosi
Johnson fundraiser and 25%
to Crusaid.
• A bucket collection at Soho
Gay Pride in August raised
£318.15 and a bucket
collection at Paddington
station raised £37.16.

Anosha Ramsammy, Staff
Nurse in the Nkosi Johnson
Unit and a member of the
fundraising committee, said:
“We would like to thank local
shops, restaurants and bars, as
well as hospital staff and
patients, for their support.
“Also a big thank you to Dr
Charlotte Cohen and Dr Ken
McLean, Consultants at the
West London Centre for
Sexual Health, for their
continued support and
interest in developing
international links and to St
Stephen's Aids Trust for
providing the guidance and
banking facilities for the
fundraising project.”

As a direct result of
recommendations made
following the audit, a set of
standards have been
implemented to ensure the
best possible service for
patients.
The audit was carried out
over one week in November
2006 after the clinic changed
the service provider that
analysed all blood samples
taken at the Clinic, because
this change meant that
patients had to request their
blood forms on the day they
came to have their bloods
taken which added
considerable waiting time to
having bloods done.
The KVN Patient Forum,
working closely with clinic
staff, aimed to use the audit
to measure the time it took
for the whole process to run
end-to-end.
Audit results showed that:
• 77% of patients who took
part in the audit were
satisfied with the
phlebotomy service.
• The daily average waiting

time was 10 minutes,
except on Wednesday
when it was 17 minutes.
• At least 34% of daily
waiting times were longer
than 10 minutes.
• On Wednesday 81% of
waiting times were longer
than 10 minutes – the
longest was more than an
hour.
Following analysis of the
audit, a report and
recommendations were
presented to Kobler Clinic
staff and managers who have
agreed to implement a set of
standards for the phlebotomy
service:
• The maximum waiting
time for having bloods
done should be 15
minutes.
• No more than three
patients should be waiting
for their bloods to be done
at any one time.
• Extended hours should be
trialled on Thursdays.
The audit and subsequent
report has been seen as a
great success by all involved,
and on the strength of
enthusiasm from KVN
Patient Forum members, it is
almost certain that more
activity of this nature will
take place in future.
The KVN Patient Forum
has achieved one of its key
aims of making real changes
to the way treatment services
are provided, and in turn
educating and empowering
patients to pursue further
changes as and when
appropriate.
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Embryologist presents paper at major European conference
An abstract paper written
by staff in the hospital’s
Assisted Conception Unit
(ACU), based on research
at Chelsea and
Westminster, was selected
to be presented at the
European Society of
Human Reproduction
Embryology’s annual
conference in Lyon. It
was also nominated for a
Lab Award in Assisted
Reproduction.

n Dr Paula Almeida and Maria Vourliotis

Embryologist Maria
Vourliotis presented the paper
- ‘Pregnancy outcome after
Day 3 Embryo Transfer (ET)
compared to early cleavage
Day 2 ET’ - to more than
5,000 delegates at the
prestigious conference.
The paper was written by
Maria, Dr James Nicopoullos
(former Trust Research
Fellow), Dr Carole GillingSmith (Consultant
Gynaecologist) and supervised
by Dr Paula Almeida
(Consultant Embryologist).

Plastic surgeon demonstrates artistic talent
Former Trust Plastic Surgery Senior House Officer Mr Adil Khan held an
exhibition of his paintings in the hospital, based on the celebrity images of
photographer Anthony LaSala.
Mr Khan describes the style of
this exhibition as a mixture of
‘surrealism and realism’ with a
‘chiaroscuro’ (light and dark) style.
He explains: “My artwork
actually helps me with my surgical
work. By painting the human form,
it helps me to fully understand it
aesthetically.
“I mostly paint in oils using live
models but when I use twodimensional photographic images, I
am able to reconstruct them three
dimensionally which is very useful in
plastic surgery.
“Chelsea and Westminster staff
members, namely Plastic Surgeons
Mr Jawad and Ms Jemec, have been
very inspirational figures for me
because they have supported and
encouraged me to do my artwork.”
For more information on Mr
Khan’s work, he can be emailed at
adilaku@hotmail.com or phoned
on 07863 332 517.
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Dr Almeida explained:
“To have an abstract paper
accepted for a major
conference is a big
achievement. To be asked to
orally present your paper is
an even bigger achievement
and to be nominated for an
award is great.”

Capital
investment
doubled
The Trust Board has
approved a £19.4
million capital
investment programme
for the 2007/08
financial year – double
last year’s capital
expenditure – as a direct
result of our new status
as a Foundation Trust.
As a Foundation Trust we
were able to retain our
financial surplus from
2006/07 and we have more
freedom to borrow money
to invest in developments
that will benefit both
patients and staff.
The £19.4m package of
investment includes:
• Centralised endoscope
decontamination – capital
investment of more than
£1.5 million will enable
the Trust to centralise the
decontamination of
endoscopes in the Sterile
Services department to
ensure we meet national
minimum standards
• Expansion of the
Paediatric Emergency
Department and other
paediatric improvements –
our popular Emergency
Department for children is
being expanded to include
four extra cubicles and
three enclosed treatment
rooms
• New diagnostic medical
equipment - replacement
of CT and MRI scanners
• Development of digital
radiology – the new PACS
system
• Expansion of Private
Maternity.

Tackling bullying and harassment

As part of the Dignity at Work
Policy, the Trust proposes that any
employee who believes they are
being bullied or harassed should
have the opportunity to discuss
their situation confidentially with
someone who is impartial,

empathetic and trained in equality
issues.
The Trust has recruited a cohort
of nine new Harassment Advisors
(in addition to the previous three)
who offered their services on a
voluntary basis to support staff.
They can empower staff in
tackling harassment themselves
through listening and deciding on
alternative possible actions,
including advice on training and
support services available both
within and outside of the Trust.
Harassment Advisors are part of
a team providing professional and
confidential advice and support to

staff experiencing bullying or
harassment in the workplace.
Together with the Harassment Coordinator, they work in a close
team led by the Volunteer Liaison
Manager – this team is separate
to and independent of line
managers and Human Resources.
If you feel bullied or harassed,
and wish to speak to a
Harassment Advisor, please
contact ext 6565.
For further information, please
contact Cinzia Giammarchi
(Volunteer Liaison Manager) on
ext 8480 or via Trust email.

Volunteers News

Volunteers News

Volunteers News

Chelsea and Westminster
Hospital NHS Foundation
Trust believes that all
individuals have the right to
be treated with dignity and
respect at work and affirms
that any form of harassment,
discrimination, or bullying is
unacceptable.

Volunteers become ‘dining companions’
The Trust’s speech and language therapists,
Volunteer Liaison Manager and dieticians have
been aware for some time that further input was
required to enable hospitals inpatients at risk to
maximise their nutritional input.
Clinical studies show
that poor nutrition in
hospital may increase
length of stay and
difficulties with feeding are
problems shared by many
hospital patients.
Hygienically packaged
foods are often difficult to
open and nurses and
healthcare assistants do not
always have the time to
help patients feed for an
entire meal.
Some patients need only
encouragement, a friendly
face and time to be able to
finish and enjoy a meal.
And so a volunteer
patient feeding pilot
project started on Nell
Gwynne Ward in March. A
risk assessment was carried
out before the pilot got
underway and the
appropriate type of
patients to be fed was
discussed with senior
nursing staff.
Five volunteers were
recruited and trained by
Amanda Mozley, Head
Speech and Language

Therapist, and Dietician
Anne Jordan in safe eating
and drinking techniques,
food consistencies and menu
choices.
Feedback was very
positive. Patients who were
reluctant eaters enjoyed their
meals and ate well when
they were fed by the
volunteers. The volunteers
also tidied bed areas and
gave patients valuable
individual time and
attention. Patients indicated
that they valued this
enormously.
At present, there are 10
dining companions working

n Hospital volunteers Karen Dickson and Yuri Echizenya
on different wards in the
companion on your ward,
hospital.
please contact Cinzia
If you wish to become a
Giammarchi, the Volunteer
dining companion or would Liaison Manager, on ext
like to have a dining
8480 or via Trust email.

Do you have a story for Trust News?
It might be something interesting, exciting or remarkable that a
colleague is doing.
Perhaps you are particularly proud of an achievement that your
team has worked hard for. It might be a change in your services
or facilities or a message that you need to communicate to
colleagues.
Whatever your news, we want to hear from you –
call Jeanette Albert on ext 6829 or Matt Akid on ext 6828.
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Mental Capacity Act – what you need to know
The Mental Capacity Act comes into full
effect this month.
It enshrines in statute current best practice and
common law concerning adults who lack mental
capacity to make decisions, and for those people who
take decisions on their behalf. It also applies to 16 and
17-year-olds who have limited decision-making capacity.
For healthcare professionals, the Act provides guidance
on how to help patients make decisions, how to assess
patients’ capacity to make decisions and how to
determine what action is in someone’s best interests if
they cannot make decisions.

Ramadan
Many staff and patients observe Ramadan which this
year starts and ends somewhere between 12/13
September and 12/13 October, depending on the
Crescent sightings that determine the Muslim lunar
calendar.
Hospital Imam, Sadeq Hansali explains: “Ramadan is a Muslim
holiday which is observed in the ninth lunar month in the
Muslim lunar calendar. It is believed that in this month the
Qu'ran was revealed to the prophet Mohammad (May peace be
upon his soul).
“Fasting during Ramadan from dawn to sunset is considered
one of the Five Pillars of Islam. However, it is not accurate to say
that everyone simply goes without food or water - there are quite
a few rules which apply to it. For example, a Muslim must
consciously formulate the intention to fast as part of a rite. This is
to prevent fasting from becoming an empty symbol which people
don't give much thought to.”
During Ramadan, Muslims all over the world abstain from
food, drink, sexual relations and smoking.
There are various ways in which a person can be exempted
legitimately from fasting, many of which are of particular
importance to note in a healthcare setting for both patients and
staff. These exemptions include:
• People in poor health, who have illnesses or who are under
regular compulsory medication
• Pregnant women and women who are breastfeeding or
menstruating
• Young children
• Travellers, if the distance travelled is great.
The status of children is actually mixed. The youngest are not
expected to fast, but as they get older they gradually begin fasting
for more and more of the day until they are able to go the entire
day without food or water, without endangering their health.
Although travellers and menstruating women can be exempted
from fasting, they are nevertheless expected to make up the same
number of missed days some time later in the year after Ramadan
so that overall they fast the same number of days.
Staff and patients are encouraged to be aware of the
exemptions, and to discuss fasting with their doctor or the
hospital pharmacy team who will be able to offer advice and
information on whether it is safe to fast, how to take medication
and whether an alternative dosage would be appropriate.
For further advice and information staff can contact the
Hospital Imam, Sadeq Hansali via the multi-faith chaplaincy on
ext 8083.
14

The Act replaces the current schemes for Enduring
Powers of Attorney and Court of Protection receivers
with reformed and updated schemes, including extended
powers for patients to delegate the authority to take
decisions regarding their health and welfare.
A poster campaign is being launched by the Royal
Borough of Kensington and Chelsea to raise awareness
of the Mental Capacity Act across the borough.
Information about the Act is now available via the
Royal Borough of Kensington and Chelsea website
www.rbkc.gov.uk/socialservices/general/
mental-capacity.asp

Rainsford Mowlem and David
Erskine set the standard

n Pictured (left to right) Alison Bawden, Sister on
Marie Celeste Ward, Richard Booth, Lead Nurse for
Tissue Viability and Pressure Ulcer Prevention, and
Lesley Anne-Marke, Sister on David Erskine Ward

Richard Booth, Lead Nurse for Tissue Viability
and Pressure Ulcer Prevention, carried out the
annual benchmark in regard to pressure ulcers,
nutrition and continence earlier this year as part
of Essence of Care.
As a result of the benchmark we identified two wards
of excellence, Rainsford Mowlem for surgery and David
Erskine for medicine - they both scored 90%, closely
followed by the runners-up Marie Celeste and David
Evans.
All wards scored well on providing correct mattresses
for patients at high risk of developing pressure ulcers,
repositioning high risk patients, and care planning.
Once benchmark wards are identified, we can then
share their good practice with other areas of the hospital
to drive up standards of care overall.
See next month’s Trust News for information on our
annual prevalence rates for pressure ulcers and
information regarding tissue viability.
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Discounts available for Trust staff...
FOOD & DRINK
Chelsea Bun
9a Limerston St SW10
Tel 020 7352 3635
10 per cent discount Mon-Fri, 7am
- 6pm (excl. special offers)
Chelsea Meze
294 Fulham Road SW10
Tel: 020 7351 0044
10 per cent discount
Dish Dash
9 Park Walk SW10
Tel: 020 7352 1330
15 per cent discount, 12-5pm
Dragon King Rice and Noodle
Bar (Earls Court Branch only)
155 Earls Court Road SW5
Tel: 020 7370 6200
10 per cent discount off food (eatin only)
Exquisito Bar and Restaurant
343 Fulham Road SW10
Tel: 020 7352 0967
25 per cent discount on main
courses and house wine with
meals (takeaways included)
Feng Sushi
218 Fulham Road SW10
Tel: 020 7795 1900
10 per cent discount (excl. deliv.)
Finch’s Pub and Restaurant
190 Fulham Road SW10
Tel: 020 7351 5043
10 per cent off food
FishWorks
212 Fulham Road SW10
Tel: 020 7823 3033
20 per cent off bill Mon-Fri,
12-3pm until November 30
The Fulham Bar
268 Fulham Road SW10
Tel: 020 7352 1859
10 per cent discount
Glaister’s Bistro
4 Hollywood Road SW10
Tel: 020 7352 0352
10 per cent discount (groups less
than 10). Above 10, a free bottle
of wine with dinner
Godiva Chocolates
192 King’s Road SW3
Tel: 020 7351 6427
10 per cent discount
The Gourmet Oriental
(takeaway) 290 Fulham Road
SW10 Tel: 020 7351 1714
10 per cent discount
Khan’s Restaurant
13-15 Westbourne Grove W2
Tel: 020 7727 5420
10 per cent discount
Made In China Restaurant
351 Fulham Road SW10
Tel: 020 7351 2939
10 per cent off meals (10 per cent
off takeaways)

Maison Blanc
303 Fulham Road SW10
Tel: 020 8838 0848
20 per cent discount
Mandaloun
335 Fulham Road SW10
Tel: 020 7352 9797
10 per cent discount, Mon-Fri, 123.30pm
Mexicali
323 Fulham Road SW10
Tel: 020 7351 7370
10 per cent discount
Mokssh
222-224 Fulham Road SW10
Tel: 020 7352 6548
10 per cent discount if spend £10,
Mon-Fri, 12-6pm (excl. set lunch)
Nirvana Restaurant
430 King’s Road SW10
Tel: 020 7352 7771
25 per cent discount on food when
eating in. Show staff ID before
ordering
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7
Tel: 020 7052 0732
10 per cent discount
Pizza Express
363 Fulham Road SW10
Tel: 020 7352 5300
15 per cent off lunch, 10 per cent
off dinner (incl takeaways)
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10 per cent off
Tampopo Restaurant
140 Fulham Road SW10
Tel: 020 7370 5355
20 per cent discount 12-7pm SunThu (excluding meal deal)
Saran Rom Thai Restaurant
& Cocktail Bar
The Boulevard, Imperial Wharf,
Townmead Rd, SW6
Tel: 020 7751 3111
20 per cent off total bill before
8pm; 20 per cent off food bill after
8pm (excl. special menus)
Snax
369 Fulham Road SW10
Tel: 020 7351 7454
10 per cent discount
Vingt-Quatre
325 Fulham Road SW10
Tel: 020 7376 7224
20 per cent discount

HEALTH & BEAUTY
Culpepper Herbal Health Centre
236d Fulham Road SW10
Tel: 020 7352 5603
10 per cent off Culpeper products,
some reduced price treatments

Du Nouveau Salon
270 Fulham Road SW10
Tel: 020 7349 8275
20 per cent off hairdressing and
beauty services
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6
Tel: 020 7381 5777
10 per cent discount Mon-Fri
James Hull Associates - dentist
and hygienist
242 Fulham Road SW10
Tel: 020 7376 3330
10 per cent discount off regular
procedures (excl. specialist,
cosmetic and technician
treatments)
Hair Razer (barber)
258A Fulham Road SW10
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri
Hari’s Hairdressers
305 Brompton Cross SW3
Tel: 020 7581 5211
10 per cent off all normal services
Mon-Thu; Mon-Wed £15 for
colouring; Tue free hair cuts at
4pm (Must book as a model)
Headmasters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555,
Wimbledon 020 8947 5034
25 per cent discount, Mon-Fri,
9am - 5.30pm. Must quote
company partnership scheme
when booking
L’Occitane
67 King’s Road SW3
Tel: 020 7823 4555
10 per cent discount
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25 per cent discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10
Tel: 020 7352 9410
20 per cent off, Mon-Fri, 10am6pm
Naya Hairdressers
260 Fulham Road SW10
Tel: 020 7376 3682
10 per cent discount on cut and
blow dry
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20 per cent discount
Teamwork Hair and Beauty
Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
10 per cent discount 9am-5pm,
Mon-Fri
Toni&Guy Hairdressing
(Fulham branch)

10 Fulham Broadway SW6
Tel: 020 7386 9977
20 per cent discount on colouring,
cutting and blow drying, Mon-Fri
10am - 4pm

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3
Tel: 020 7352 9006
Discount membership, tel. Zeena
David Lloyd Leisure
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and
nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road,
Petersham House, SW7
Tel: 020 7590 5000
75 per cent discount off
membership fee, tel William/Aneel
Virgin Active
188a Fulham Road SW10
Tel: 020 7352 9452
Discount membership offer. For a
tour or complimentary day pass,
tel or email Annie at
Annie.fontaine@virginactive.co.uk
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road
Tel: 020 7376 7649
25 per cent discount, Wed - Fri
and every 2nd Sat of month
Pure Massage
35 Vanston Place SW6
Tel: 020 7381 8100
10 per cent discount on
massages, Mon-Fri before 7pm
Sweatshop
188 Fulham Road SW10
Tel: 020 7351 4421
10 per cent discount
Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
Tel: 020 8947 5806
www.wimbledonclub.co.uk
50 per cent off joining fee

LIFESTYLE
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10 per cent off items up to £75;
20 per cent off items £75-£500;
25 per cent off items over £500
Odeon Cinemas (Kensington
branch only)
263 Kensington High Street
Tel: 020 7602 5491
Tickets reduced to £7.50 (Mon-Fri,
Sat late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2344
Tickets £5.70 before 5pm, MonFri; £5.90 at other times.

You will need to show your hospital ID to qualify for discounts. Contact Jeanette Albert, Public Relations Assistant
with any comments you have about these staff discounts on ext 6829 or email jeanette.albert@chelwest.nhs.uk
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New out-of-hours number for local patients
People who live in Kensington,
Chelsea and Westminster now only
need to make one phone call if they
are ill and need to see or speak to a
GP or District Nurse outside normal
surgery hours.
Kensington and Chelsea and Westminster
PCTs have launched this joint project to
make access to care out-of-hours as
straightforward as possible and so speed up
diagnosis and treatment.
Frankie Lynch, Director of Primary Care
Commissioning at Kensington and Chelsea
PCT, said: “We have worked hard with
service providers to ensure that by dialling
020 8969 7777 patients will not face the
problems highlighted by recent criticisms of
other out-of-hours services.
“If they are ill, they will not have to
make separate calls to their GP and to a

District Nurse, and they will not have to
repeatedly give their personal details and
describe to different services what is wrong
before they get treatment and care.
“One phone call will lead quickly and
safely to effective and timely advice and,
where necessary, a face to face consultation
and treatment at a time and place agreed
with the patient.
“We expect this will not only improve
patient care, but also make better use of our
professional workforce and relieve the strain
on the London Ambulance Service and the
A&E departments at St Mary's and Chelsea
and Westminster hospitals.”
Patients should still call 999 in an
emergency and should still contact NHS
Direct for health information and advice.
A publicity campaign including leaflets
and posters is promoting the service directly
to patients.

Second Pain Symposium between
Following the success of
London and Belgrade
last year’s Pain
Symposium in Belgrade,
our Trust Pain Team was
again invited by Dr
Dragan Pavlovic, Lead
Clinician for the
Department of
Anaesthesia and Intensive
Care at Bezanijska Kosa
University Teaching

Hospital, to lecture in
the Serbian capital.
Topics at the Second Pain
Symposium covered chronic
pain management which
involved demonstrations of
practical procedures and
described the multidisciplinary approach to the
complex issues of delivering

chronic pain treatment.
Dr Ian Goodall
(Consultant in Pain
Medicine), Dr Olivera
Potparic and Lisa Watson
(Pain Management Nurse
Specialist) were joined by Dr
Joseph Azzopardi
(Consultant in Pain
Medicine) and Dr Zika
Petrovic (Fellow in Pain
Medicine) from St Thomas’
Hospital.
The two-day Symposium
was attended by 150
delegates, received interest
from the national press and
significantly increased the
profile of pain medicine in
Serbia. The feedback
received by the Chelsea and
Westminster team was
extremely positive.

News in
brief...
Access Policy
A revised Access Policy is
available in the ‘Trust Policies
and Procedures’ folder on the
intranet. Staff involved in
waiting list management or
access for elective patients
must follow the policy which
includes trajectories for
waiting times - by March
2008, four weeks for
outpatients and diagnostic
tests and six weeks for
inpatients/day cases – and
new rules for patients who do
not attend (DNA) outpatient
appointments.
Autumn Seasonal Working
Conference
The next Seasonal Working
Conference for nurses,
midwives and allied health
professionals will be held on
Friday 23 November. It will
include presentations,
workshops, interactive
sessions, information stands,
competitions and much more.
For details or if there is
something you would like to
appear on the programme,
please email
maria.lee@chelwest.nhs.uk
New children’s services
website
Information about children’s
services is now available on a
revamped section of the Trust
website www.chelwest.nhs.uk/services
/womenchildren/paediatrics. A
national review by the
Healthcare Commission rated
the overall quality of our
children’s services as ‘good’ only 25% of NHS trusts
achieved a score of ‘good’ or
‘excellent’. Parents can
download patient information
leaflets from the website.

n Welcome to Mel Seymour, Gastro

n Dr Ian Goodall, Dr Olivera Potparic and Lisa Watson

Intestinal (GI) Cancers Clinical Nurse
Specialist who joined us in August.
This is a new role for both the Trust
and Melanie who works alongside Jo
Turner, Colorectal Clinical Nurse
Specialist.
Prior to joining us, Melanie was at
St Mary’s Hospital where she was a
Ward Sister on a GI Ward with High
Dependency beds for two years.
Melanie is on bleep 1025.
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Staff news... Staff news... Staff news...
n Welcome to Marjorie
Buckley who has taken over
as the Interim Head of
Operator Services for
Thamesnet. She replaces
Christine Verbruggen who
recently left the Trust after
18 years of unbroken
service. Marjorie, who has
come over to join the team
from St Mary’s Hospital,
can be contacted on ext
1515 or via email
marjorie.buckley@
hhnt.nhs.uk.

n Sue Bourne, pictured left, is now a Cardiology
Clinical Nurse Specialist at the Trust, working
alongside Andrea Grieger (nee Feegrade) who also has
the same role.
Sue works on Tuesdays and Fridays. Previously, she
was a Sister and Senior Staff Nurse on Marie Celeste
Ward for 12 years.
In her current role, Sue will perform nursesupervised stress tests for myocardial perfusion
imaging, which is a non-invasive way to look at the
blood flow to the heart. She will also cover the rapid
access chest pain clinic.
Sue has also worked at the Royal Brompton and
University College London hospitals.

Steven signs off

n Reverend Steven Smith (centre) with Father Gabriel
Bannon (Roman Catholic Chaplain) and Reverend Dr
Christina Beardsley (Church of England Chaplain)

Many hospital staff said a fond farewell to Reverend
Steven Smith, head of the Trust’s multi faith
chaplaincy team, when he left Chelsea and
Westminster to pursue new challenges this summer.
Andrew MacCallum led the tributes to a valued colleague
and friend at a special leaving event on The Stage.
n Congratulations to
Consultant Oncologist Dr
Mark Bower who has been
made Professor of
Oncology by Imperial
College School of
Medicine.
The honour is in
recognition of his research
and clinical work, especially
in the field of HIV-related
cancers where Professor
Bower has earned a
reputation as a leading
authority.
He explains: “With my
18

n Pictured right is the
Trust’s new Engagement and
Partnership Co-ordinator
Irfan Mohammed, who
joined us in August.
In this role, Irfan will
help patients and the public
to have a more active role in
our health services. He will
support directorates across
the Trust to implement
patient and public
involvement initiatives.
He will also help to
develop and maintain strategic partnerships between the
Trust and local voluntary and community groups.
Previously, Irfan worked in Dorset as a Black &
Minority Ethnic Communities Advisor in the prison
healthcare service. In this role, Irfan made sure that the
primary health care services were culturally responsive.
He also mentored prison mental health nurses, helping
them to develop equality and diversity learning
programmes.
Prior to this, Irfan worked in Bradford where he held
various community development and health education
roles, including health promotion in mosques.
Irfan has a BA in Health and Social Welfare and is
currently studying part-time for an MSc in Health and
Social Care Management.
He can be contacted on ext 6864.
colleagues in the HIV
department, especially
Professor Brian Gazzard
and Dr Mark Nelson, we
have established the
largest research and
treatment centre in Europe
for people with HIV-related
cancers at Chelsea and
Westminster.
“Patients are referred
from all over Britain to be
treated at our hospital
which has cared for more
than 2,500 people with
these tumours.

“We also have a major
research programme with
Professor Frances Gotch in
the Imperial College
immunology research
laboratories at Chelsea and
Westminster, as well as
collaborations with many
other basic scientists.”
Professor Bower, who
has been a Consultant at
Chelsea and Westminster
since 1997, also works for
HIV charities promoting
care in rural Vietnam and
Africa.

Staff news... Staff news... Staff news...

Anna Whitson is the new Senior Play Specialist
on the Burns Unit – she has worked on Neptune
Ward as a play specialist for four years.
She says: “I knew I had a hard act to follow because I
was replacing a colleague who had worked on the Burns
Unit for many years but the staff have made me feel very
welcome and part of the team. I enjoy working on the
unit and appreciate the warm welcome I have received.”
Anna is keen to raise funds for toys and equipment,
also teddies that can be bandaged up and given to the
children on the Burns Unit.
She says: “I would like to thank the St Nicholas Fund
who kindly donated £50 which meant that I was able to
go out and buy some nice toys and teddies.”
n Iain Hewitt has taken
over as the Trust’s new
Counter Fraud
Specialist – he can be
contacted on
ext 2851 (internal) or
020 7953 8443
(external),
07900 910411 (mobile)
or via email iain.hewitt@
chelwest.nhs.uk or
iain.hewitt@
parkhill.org.uk.

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital

n Pictured right is Paul
Morris, Lead Nurse for
Mental Health at Chelsea
and Westminster, who joined
us in July.
His role is to oversee all
aspects of care for mentally ill
patients within the hospital.
This will include reviewing
current policy and practice as
well as staff training.
Paul works closely with the
liaison psychiatry team,
whom he meets on a daily
basis to discuss current
patients in the hospital.
Although Paul will be

Memorial Service
for Mariam Fraser
There will be a memorial
service on Thursday 18
October at 5.30pm in the
Hospital Chapel for
Mariam Fraser, who was a
Staff Nurse in Paediatric
Theatres, who sadly died
on Saturday 18 August.
All are welcome to attend.

working with patients in the
hospital, all initial referrals
should continue to be directed
to the liaison psychiatry team.
Prior to joining the Trust,
Paul worked in acute mental
health in Sydney, Australia,
for five years and before his
stint Downunder he worked
in forensic mental health at
the Regional Secure Unit in
Ealing for eight years.
Paul can be contacted on
bleep 7652 and ext 8058 to
talk about any issues
regarding mental health
patients or staff training
needs.

Jenny retires after 41 years in nursing
Jenny Wormald, Trust
Endoscopy Staff Nurse,
retired in September
after a nursing career
spanning 41 years. She
took early retirement
five years ago but
decided to work parttime in the department.
Jenny’s nursing career
started in 1966 at the Royal
Hampshire County Hospital n Jenny Wormald
in Winchester, where she did
her training, before going on near Covent Garden where
to do midwifery training in
she specialised in urology.
Cambridge and then
Wanting to work with
working in coronary care for ‘conscious’ patients and
a short while.
ready for more change,
She came to London to
Jenny decided to join a
work at St Mary’s Hospital
nursing agency to get some
where she spent 10 years and outpatient, day surgery and
eventually became a Theatre day treatment experience.
Sister before switching to a
Jenny started work on the
smaller operating theatre
Harold Ellis Day Care and
unit at King Edward VII’s
Endoscopy Unit at the old
Hospital in Beaumont Street Westminster Hospital in
and then moving to the
1990, helping out with
former St Peter’s Hospital
bronchoscopies on Thomas

Macaulay Ward, and she
then moved over to Chelsea
and Westminster when the
new hospital opened in
1993. As well as assisting
with endoscopy procedures,
Jenny was in charge of the
broncoscopy list.
Jenny said: “It is now
time to complete my
nursing career, the majority
of which I have enjoyed,
especially the endoscopy
years which have been
particularly fulfilling as the
staff have been great and
very supportive. I have
learned a lot from my
colleagues and I have also
met so many interesting
patients.
“I will miss all of my
friends at the hospital and I
would like to thank them all
for everything.”
During her retirement,
Jenny will spend a lot more
time playing the classical
guitar and singing classically.
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Trust News – you have your say
Thank you to all staff who completed
the Trust News survey which was
included in our July edition – this is
your staff magazine and we wanted to
find out what you like about it, what
you don’t like and how we could
improve it.
Your responses were largely positive and
you also came up with some good ideas to
make it a better read.
We always welcome your story ideas for
future editions of Trust News – you can
contact Matt Akid on ext 6828 or Jeanette
Albert on ext 6829, or via Trust email.
Congratulations to Sharon Ladd, Staff
Nurse on George Watts Ward, who was the
lucky winner of our prize draw to win £20 of
Marks & Spencer vouchers – everyone who
completed the survey and returned it to the
Communications department was entered in
the prize draw.

Friday 2 November
Autumn Book Fair
The Friends are holding an
Autumn Book Fair from
10.30am-3.30pm. There will
be a variety of new and
quality second-hand books
for sale, together with
videos. Bag a bargain and
put it away for Christmas!

n Sharon Ladd, winner of the Trust News
survey prize draw

Online treatment service is UK first
Chelsea and Westminster became the first NHS trust to venture into online medical
treatment in September by launching a remote treatment service for male
impotence – in partnership with DrThom, the UK’s leading online healthcare
provider.
The service - available via
the DrThom website
www.drthom.com - will make
it easier for 2.3 million men
in the UK who suffer from
erectile dysfunction to access
treatment by offering a safe
and secure online service.
Only 10% of UK men
who suffer from male
impotence currently seek
treatment for the condition.
The Trust hopes to help
more men seek treatment for
erectile dysfunction which
can be an early symptom of
wider health needs including
generalised cardiovascular
problems. Chelsea and
Westminster will reinvest
revenue generated by this new
service in NHS care.
Dr Simon Barton, Clinical
Director for HIV and sexual
health services at Chelsea and
Westminster, says: “We hope
that the launch of this service
will be an important step in
helping to improve standards
of online healthcare in the

The Friends of the
Chelsea and
Westminster Hospital
– Diary Dates

UK. All clinical aspects of this
new service are overseen by
Chelsea and Westminster and

all the doctors who prescribe
treatment online are NHS
specialists in sexual health.”

Wednesday 7 November
Bridge Afternoon
Bridge Players of all levels
are invited to reserve a table
(£80) at this fundraising
event which takes place in
the canteen at 2.30pm. You
might not play bridge, but
you might know someone
who does, so pass the word
around. To reserve a table
for four people, call ext
8825.
Wednesday 28 November
Christmas Fair
Check details in November’s
Trust News and posters
around the hospital nearer
the time.

Theatres and ITU staff ready for electronic prescribing
Patient monitoring devices in
Main Theatres and ITU have
been upgraded in preparation
for this month's pilot of
electronic inpatient prescribing
on Lord Wigram Ward.
The upgrade included installation
of Lastword on anaesthesia
workstations to allow anaesthetists
to prescribe electronically and to
view radiology and pathology results
without being distracted from
monitoring anaesthetised patients.
Upgrades in the theatre recovery
room will allow staff to prescribe
and administer at the bedside.
The Trust is very grateful to the
team from Drager Medical
(suppliers of the patient monitoring
devices) as well as the Trust team
who have worked together to ensure
the success of this important
project.

n Geoff Taylor (DRÄGER Medical), India Hardy
(Lead Pharmacist - EPR Prescribing Project) and
Dr Nick Fauvel (Consultant Anaesthetist and
Intensivist) prepare for the launch of electronic
inpatient prescribing

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829
20

