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We’re an excellent
hospital – it’s official!
Chelsea and Westminster has been officially
rated an excellent hospital by independent
health watchdog the Healthcare Commission.
They gave us an overall
score of Excellent for the
quality of our services when
annual performance ratings
for every NHS trust in
England were published in
October.
They also rated our use of
financial resources as
Excellent and so we are in
the top 5% of NHS trusts
in England that scored
Excellent for both aspects of
their performance.
Only 19 trusts nationally
scored a double Excellent
and only two other trusts in
London - Guy’s & St
Thomas’ and the Royal
Marsden.
In their verdict on our
hospital, the Healthcare
Commission said: “Chelsea
and Westminster provided
an excellent quality of
service to patients, having
made improvements
compared to the previous
year.”
Diana Middleditch, Chief
Executive of Kensington
and Chelsea Primary Care

Trust, added: “We are very
pleased with the results
achieved by our main acute
provider, Chelsea and
Westminster Hospital NHS
Foundation Trust, who were
awarded an ‘Excellent’
rating on both scores,
demonstrating the services

we commission as a PCT
are performing to a very
high standard.”
Heather Lawrence, Chief
Executive of Chelsea and
Westminster Hospital NHS
Foundation Trust, said:
“The Healthcare
Commission’s rating
demonstrates the tangible
improvements in the quality
of care that we have been

able to deliver over the last
12 months.
“This is a tribute to the
hard work and expertise of
everyone who works at
Chelsea and Westminster. I
want to thank all our staff
for their continued
commitment to providing
the best possible care for our
patients.
• continues on page 2

A coffee in a good cause
The Trust’s Macmillan team
would like to say a big thank you
to everyone who supported their
World’s Biggest Coffee Morning
event at the end of September.
Dr Russ Hargreaves, of the
Macmillan Centre, said: “This year
was by far our best ever and exceeded
all expectations. Through the
generosity of staff, volunteers and the
public we were able to raise a total of
£600 for Macmillan Cancer Support.
“The annual coffee morning has
become a key event in the Macmillan
calendar, raising more than £7 million
nationally, and these funds will help
Macmillan to continue supporting
n Deputy Mayor of Kensington and Chelsea,
people living with cancer through
Cllr Judith Blakeman, is pictured with Trust
services such as the Macmillan Centre
staff at the World’s Biggest Coffee Morning event here at Chelsea and Westminster.”

Heather’s view

by the Chief Executive, Heather Lawrence

I am delighted that the Healthcare
Commission rated the quality of care we
provide to our patients as ‘Excellent’ in
their annual NHS performance ratings.
This is confirmation by an independent
watchdog that Chelsea and Westminster is
an excellent hospital where patients can
expect to receive a high standard of care.
In fact, we are now officially one of the
best 19 hospitals in England because the
Healthcare Commission rated us Excellent
for both the quality of our services and
our use of financial resources – only 5%
of NHS trusts scored Excellent on both aspects of the
performance ratings.
I want to thank all staff for playing their part in
making this possible. I am well aware that this is a
challenging time for us all because we are required to
constantly look at ways to improve the quality of our
services while demonstrating efficiency.
Well done to everyone and I look forward to working
with you all to maintain our performance and continue
to provide the best possible care for our patients.

1995 to 2000.
He has had a distinguished medical and
academic career, most recently as ViceChancellor of the University of Newcastle
upon Tyne, and he will be a valuable asset
to the Trust at a time of great change in the
NHS both locally in west London and
nationally. I know he is looking forward to
meeting staff and I know you will give him
a warm welcome.
You can read more about both Professor
Edwards and Colin Glass, our new NonExecutive Director who also joined the
Trust Board on November 1, in this month’s Trust News.

HHH

HHH

I would like to take this opportunity to welcome our
new Trust Chairman, Professor Christopher Edwards.
Professor Edwards, who joined us officially on
November 1, will be well known to some of you already
as Principal of Imperial College School of Medicine from
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Finally this month, I would urge all Trust staff to
complete the national NHS staff survey which should
have been given to you by your line managers.
This is an opportunity for you to have your say about
your experience of working in your ward or department
at Chelsea and Westminster – the deadline for completed
surveys to be returned is Friday 30 November.
The survey is totally confidential, no one in the Trust
will see your individual answers because completed
questionnaires go directly to an independent organisation
called Capita which runs the survey for us.
And don’t forget that you could win £100 simply by
completing the survey because all staff who take part will
be entered into a prize draw.

We’re an excellent hospital – it’s official!
• continued from page 1
“The Healthcare
Commission’s independent
assessment should assure
patients that they can expect
to receive a high standard of
care when they come to
Chelsea and Westminster,
reinforcing our reputation as
one of the best NHS hospitals
in the country.”
Our overall score of
Excellent for the quality of
services at Chelsea and

Westminster was calculated
by assessing a range of factors
including:
• 24 core standards – we
achieved all the core
standards set by the
government, covering areas
including safety, patient
focus and governance, which
means we are getting the
basics right for patients.
Only 66% of NHS trusts
in England fully met all 24
core standards.

• Existing national targets –
we achieved all these targets
which include waiting times
for outpatient and inpatient
treatment. Only 70% of
NHS trusts in England
fully met all existing
national targets.
• New national targets –
according to the Healthcare
Commission, we “performed
well beyond the reasonable
expectations for this
assessment”.
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QUALITY OF SERVICES
Excellent
Excellent
Good
Good
Good
Good
Fair
Fair
Good

USE OF RESOURCES
Excellent
Excellent
Fair
Good
Good
Weak
Weak
Good
Good

Focus on... Trust Board
Introducing our new Chairman
Professor Christopher Edwards, who succeeded
Juggy Pandit as the new Trust Chairman on
November 1, is already well known to many
staff at Chelsea and Westminster.
He was the first Principal
of the hospital’s academic
partner, Imperial College
School of Medicine, from
1995 to 2000 before
becoming Vice-Chancellor
of the University of
Newcastle upon Tyne
where he led a major
restructuring to make it
one of the top universities
in the UK.
During a distinguished
medical and academic
career, Professor Edwards
has held numerous senior
positions including
President of the Association
of Physicians of Great
Britain and Ireland and
Chairman of the Council
of Heads of Medical
Schools.
Professor Edwards says:
“I am delighted and
honoured to have been
appointed as the Chairman

of Chelsea and
Westminster Hospital NHS
Foundation Trust.
“I believe that, with the
complementary strengths
of the Trust and Imperial
College, it is possible to
build something
extraordinary here in West
London – outstanding
service to patients together
with world class teaching
and research. I shall do my
best to make sure that we
achieve this.”
What are our new
Chairman’s first
impressions of Chelsea and
Westminster?
He says: “The hospital is
already a very successful
organisation and I believe
that we have particular
strengths in a number of
specific areas. For example,
Chelsea and Westminster
has a special focus on and a

n Professor Christopher Edwards
world reputation for its
to play in terms of NHS
work on HIV and sexual
services in West London as
health. It is certainly the
a more general hospital
most important hospital in with close links to primary
London as far as that area
care and to the specialist
of healthcare is concerned.
skills of the Royal Marsden
“Secondly, it is a major
and the Royal Brompton.”
London teaching hospital
Professor Edwards also
and is responsible for the
believes that Foundation
clinical studies of about a
Trust status can have
third of Imperial College’s
positive benefits for the
medical students.
hospital and the population
“Thirdly, Chelsea and
that it serves.
Westminster has a key role
He explains:
“Foundation Trusts can
restore a sense of ownership
and pride for their local
and Philip plc, and until recently
hospital to the
communities to which they
Chairman of online company
are accountable. I hope
PhotoBox Ltd.
that as a Foundation Trust
He founded and is actively involved
we can recognise what the
in a social enterprise business which
community needs and
provides work-related training for
deliver that in the best and
under-privileged groups in south east
most cost-effective way.
Asia, and he is also a Director of a
“The relationship
marketing agency called Creation
between a Chairman and
Agency.
Chief Executive is a crucial
Colin’s appointment was approved by
one. I am particularly
the Foundation Trust Members’
looking forward to working
Council on September 20 after a
with Heather Lawrence and
selection process led by a Nominations
her team. And I am also
Committee.
anxious to meet the staff
Council Members include patients,
whose expertise and
members of the public and staff elected
dedication make Chelsea
by Foundation Trust members, as well
and Westminster such a
as nominated representatives of local
successful and welcoming
stakeholder organisations.
hospital.”

New Non-Executive Director appointed
Colin Glass has been appointed as
a Non-Executive Director of
Chelsea and Westminster Hospital
NHS Foundation Trust – his term
of office started on November 1.
He replaces Marilyn Frampton as a
Non-Executive Director of Chelsea and
Westminster Hospital NHS Foundation
Trust – her term of office came to an
end at the end of October.
Colin has nearly 30 years experience
of consumer business, having joined
Boots as a graduate trainee and
subsequently worked for some of the
biggest retailers in the country.
During his career Colin has been
Managing Director of both Dixons
Stores Group and PC World, Chief
Executive of the food group Watson
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Have your say – don’t miss staff survey deadline
The national NHS staff survey is
your chance to voice your views
on life at Chelsea and
Westminster – don’t miss out on
this opportunity to say what you
think about your experience of
working in your ward or
department.
Don’t forget that the closing date for
completed surveys to be returned is
Friday 30 November.
You could even win £100 simply by
completing the survey – all staff who
take part will be entered into a prize
draw.
All Trust employees should have been
sent a questionnaire this month – they
were being distributed via line managers
so, if you haven’t received your survey,
please talk to your line manager.
It is important to stress that what

you say is completely confidential
because an independent organisation
called Capita (formerly NHS Partners)
runs the staff survey on behalf of the
Trust.
No one in the Trust will be able to
see your individual answers because
completed staff survey questionnaires
go directly to Capita.
Maxine Foster, Director of Human
Resources, says: “This year we have
asked line managers to ensure that
surveys are distributed to all employees
and that, if necessary, protected time is
provided for them to be completed.
“And we hope that the possibility of
winning £100 might encourage more
staff to complete the survey.
“What staff say in the survey really
does make a difference which is why we
are keen for as many staff as possible to
complete it.”

Every ward and department in the
hospital has produced its own local
action plan to address the priorities
identified by staff in those areas who
completed last year’s survey.
In addition, the Trust Board
approved a Trustwide action plan to
tackle four key issues that were singled
out by many staff:
• Discrimination, bullying and
harassment
• Appraisal and valuing staff
• Work/life balance
• Communication and staff
involvement
Improvements have already been
made in these four key areas by the
Trust in response to last year’s survey –
full details are in the October edition of
Trust News which can be read online or
downloaded from the ‘Press & PR’ area
of the intranet.

Brian wins top national pharmacy award
HIV drugs, which is now
provided for almost 1,000
HIV patients by the
Trust’s Kobler, Victoria
and West London Centre
for Sexual Health clinics,
makes life easier for
patients by having their
He was nominated for
medicines delivered at a
the ‘Outstanding
time and place convenient
Contribution to Acute
to them.
Sector Care’ category of
Clinical staff decide
the PHARMAs for
whether patients are
Pharmacy Awards by Iain
clinically suitable for
Davidson, ex-Lead
Homecare, patients
Clinical Pharmacist for
register onto the home
HIV at Chelsea and
delivery scheme and then
Westminster.
Brian helps ensure that
Brian was announced as
home delivery is set up
the winner of his category
and working for them.
at an awards ceremony
Dr Simon Barton,
which took place at the
Clinical Director for HIV
NEC in Birmingham in
and sexual health services
mid-October.
at Chelsea and
He says: “I was
Westminster says: “We are
surprised and of course
delighted that Brian has
delighted to be nominated n Brian Smith (right) receives his national pharmacy
received this award. He has
– and I was equally
worked extremely hard to
award from Gerald Alexander, Vice President of the
surprised when I won! But Royal Pharmaceutical Society of Great Britain
enable patients to benefit
this award should really be
from the home delivery
for the whole team
service. He has enthused
who work together on the Homecare
including doctors, nurses,
both patients and staff about the
scheme.”
pharmacists, technicians and patients
success of this programme.”
This home delivery system for

Brian Smith, who
works in Pharmacy as
the administrator of
the Homecare scheme
for HIV patients, has
won a prestigious
national award.
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Focus on... fundraising
Get fit – and raise money for YOUR hospital!
Chelsea and Westminster Health Charity is
sponsoring the world’s largest duathlon – a
challenging mix of running and cycling – to help
raise money for the hospital.
The Chelsea and
competitors can take part in
Westminster Health Charity
a kids distance duathlon.
London Duathlon will take
Diane Yeo, Chief
place in Richmond Park on
Executive of Chelsea and
Sunday 14 September 2008
Westminster Health Charity,
and staff, volunteers and
said: “The Chelsea and
everyone connected with the Westminster Health Charity
hospital is being urged to get London Duathlon is the first
involved.
step in our ambitious
Visit www.
programme aimed at
londonduathlon.com from
improving the health of the
n Elite runners take part in this year’s London Duathlon
Tuesday 6 November to
people of west and south
associated with this event
hospital and other deserving
register for the event.
London.
and we very much hope that projects.”
There is a ‘fun’ distance
“We are delighted to be
staff at Chelsea and
Nick Rusling, Managing
for beginners - a five
Westminster and
Director of the London
kilometre run,
everyone connected
Duathlon, added: “It is
followed by a 10
with the hospital will hugely exciting to form such
kilometre cycle and
join us by taking part an ambitious and unique
another five
or by sponsoring
partnership with Chelsea
kilometre run – as
someone.
and Westminster Health
well as a ‘challenge’
“Funds raised will go Charity.
distance of a nine
towards the
“It is a fantastically
kilometre run,
£900,000 CT
natural relationship with the
followed by a 20
Scanner Appeal to
core reason for teaming up
kilometre cycle and a
buy a new CT
being ‘a drive towards
five kilometre run.
scanner for the
health’.”
Younger
n Some younger Duathlon competitors

Skydive to raise money
for CT Scanner Appeal
Doctors, nurses, pharmacists, therapists,
healthcare assistants and lots of other staff
from the Acute Medical Unit and other
wards and departments around the hospital
are daring to take part in a skydive to raise
money for a new scanner.
All funds raised from the sponsored skydive on
Saturday 1 December will be donated to the
£900,000 CT Scanner Appeal which Chelsea and
Westminster Health Charity launched in September.
Chelsea and Westminster Hospital currently has
one CT (Computerised Tomography) Scanner
which works flat out to scan up to 35 patients a day
– last year CT scanning increased by 16% - and the
Charity wants to provide a second machine so that
more patients can be treated more quickly.
A second scanner will enable the hospital to
undertake more complex and time-consuming
procedures because currently emergency CT scans
must take priority as staff have access to only one
scanner.
You can sponsor the Trust team at
www.justgiving.com/skydiveforthescanner.

Musical evening raises funds
for CT Scanner Appeal
There was a packed
audience on The Stage
for October’s
performance of a brand
new musical
composition in aid of
the CT Scanner Appeal.
‘Little Gidding: a Place
In and Out of Time’ was
composed by Jonathan
Cohen, a music therapist at
Chelsea and Westminster,
and performed by his jazz
and world music sextet
including jazz luminary
n The Time Loves Changes sextet
Alec Dankworth.
perform the London premiere of ‘Little
This was the London
Gidding: a Place In and Out of Time’
premiere of the
composition which was
The performance was a success
inspired by one of T.S. Eliot’s most both musically and financially –
famous poems, ‘Little Gidding’,
almost £600 was raised for the CT
the final poem of his masterpiece
Scanner Appeal through voluntary
the Four Quartets.
donations from the audience.
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Morgan donates money to thank hospital
Brave Morgan French
(eight), who was
successfully treated for a
cancerous Wilms tumour
on her left kidney at
Chelsea and
Westminster, returned to
the hospital in October
to present more than
£4,000 to the Trust’s
Child Cancer Fund.
Morgan, who has been in
remission for the past two
years, was diagnosed in June
2004.
A fundraising ‘race
evening’ was held at the
Twynholm Tenants Club in
Fulham where £1,375 was
collected and Committee
members kindly rounded the
total up to £2,000.
Another fundraising
evening was organised by
Morgan’s mother Katie
French, where £1,675 was
collected from a charity
auction and raffle, and
Young’s Brewery also kindly
donated £500.
Rosie Simpson, Macmillan
Nurse Specialist for
Paediatric
Haematology/Oncology,

n Morgan French is pictured with Jane Reid (Twynholm
Club Committee member), Ken Davis (Twynholm Tenants
Club Chairman), Katie French (Morgan’s mum), Rosie
Simpson (Trust Macmillan Nurse Specialist) and Phil
Smith (Twynholm Club Committee member)
said: “It is great that Morgan
is doing so well. We are
always extremely grateful for
all donations made to the
charity.
“This money will go
towards redesigning the
paediatric treatment room. It

will also be used to buy toys
and activities for children
living with cancer, who have
to spend a lot of time in
isolation when in hospital,
and to hold birthday, end of
treatment and Christmas
parties and presents.”

Keeping the workplace healthy

n Pictured during the
'Healthy Workplace' health
and safety event with a new
style bariatric bed for larger
patients are Ian Smith
(Senior Occupational
Health Adviser), Dr Cate
MacGreevy (Occupational
Health Physician), Antonia
Hearn (Moving and
Handling Adviser), Chris
Allan (Occupational Health
Nurse), Desiree Lindsay
(Acting Occupational
Health Manager) and
Vladica Popovac
(Occupational Health
Receptionist).
The event in early
October aimed to give staff
and managers a better
understanding of workplace
health and safety issues
through a series of short
6

20-minute workshops.
Workshops focused on
specific risks such as working
safely at your workstation,
stress management, infection
control issues and safer
intravenous cannulae. An
exhibition was also staged.
Occupational Health

would like to thank staff
who attended, guest speakers
and the entertainers who
kindly gave up their time to
help make the event a success.
Prize draw winner
Marianne Fletcher won a
£20 Marks and Spencer gift
voucher.

Oral Antibiotic
Stop policy
approved
An Oral Antibiotic
Stop policy came into
effect in the Trust at
the beginning of this
month.
Nick Cooley, Lead
Clinical Pharmacist –
Antibiotics, said: “This
policy is designed to
reduce the risks
associated with
unnecessary oral
antibiotic durations
which can lead to
detrimental outcomes to
patients including C
difficile infection and
abdominal upset.
“The policy details the
measures that will be
taken to ensure that
periods of oral antibiotic
therapy do not exceed
those stated in the
formulary guidelines or
advice from
Microbiology.”
Although this policy
only deals with oral
antibiotics, clinicians are
reminded that a review
date must be
documented on all
antibiotic prescriptions.
Nick Cooley added:
“The new policy will
only be instigated when
best practice is not being
applied, for example
when the prescribing
clinician has not
documented a
review/stop date for the
oral antibiotic
prescription.
“It is not intended to
replace good
communication between
pharmacists and
prescribers.”
Staff who have queries
about the Oral
Antibiotic Stop policy
should contact Nick on
ext 8496 or Dr Berge
Azadian (Director of
Infection Prevention and
Control) on ext 7259.

How can we reduce our carbon footprint?
The Trust’s campaign to ‘go green’ by reducing our carbon footprint got
off to a great start with a workshop attended by around 30 members of
staff who put on their thinking caps to identify ways in which the Trust
could reduce its carbon emissions.
More than 100 ideas were
put forward and are
currently being put into a
workable programme by
Helen Elkington, General

Manager for Estates and
Facilities, and her team.
Practical suggestions
included everything from
doing away with paper cups

in the Costa Coffee
outlet on the
ground floor to a
switching off lights
campaign, as well as
some complex
engineering
solutions.
If you couldn’t make it to
the workshop, but are still
keen to do your bit, please
contact Helen Elkington on
ext 2145.
Congratulations to
Physiotherapist Evelyn

Corner who won a bike in
the carbon questionnaire
competition – she is pictured
with her prize, sponsored by
Haden Building
Management, and Matthew
Ellis of Haden.

Continence Awareness Week
More than 100 staff attended an exhibition held
on The Stage in September to mark Continence
Awareness Week.
It raised the profile of continence as an important issue
in the care of many patients and also raised more than
£400 which will help provide information for patients
who experience difficulties in maintaining their
continence, and their families.
Nick Hale, Nurse Consultant for older people, said:
“The inter-disciplinary co-operation involved in planning
this event is a welcome sign of an increasingly joined up
approach to developing continence care.
“Continence is a sometimes overlooked aspect of care
that is nevertheless central to the overall experience and
dignity of many patients while they are in hospital.
“This exhibition is a strong signal of a commitment to
raising standards.”

Winter Seasonal Working Conference
– have you booked a place?
The next Seasonal Working Conference will be held on
Friday 23 November.
The conference, which is open to all members of staff, is
your opportunity to find out what exciting new projects have
been happening in the Trust and to give your feedback.
As always we will have lots of information stands, a quiz,
a choice of workshops and a chance to network with
colleagues. In addition, back by popular demand, there will
be an opportunity to ask the Chief Executive questions in a
Q&A session with Heather Lawrence.
If you would like to attend, please contact Maria Lee via
email maria.lee@chelwest.nhs.uk or call her on ext 2480 for
more information.

n Representatives of BARD, the company that supplies
our silver alloy urinary catheters, with Trust staff
member Eva Wojdak
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Anaesthesia Practitioners pass with flying colours
Guy Crofts, Paul
Forsythe and Annie
Poland, Trainee
Anaesthesia
Practitioners, have all
recently been successful
in passing the national
anaesthesia practitioner
examinations.
They have spent the last
two years as postgraduate
students on a unique
educational programme
developed by the universities
of Birmingham, Edinburgh,
Hertfordshire and Hull, in
conjunction with the Royal
College of Anaesthetists.
Pictured with the
Anaesthesia Practitioners are
Dr Nicolas Fauvel,
Consultant Anaesthetist and
Melanie van Limborgh,
Assistant Director of
Nursing who have been
closely involved in the
development of the
programme.

n Melanie Van Limborgh, Paul Forsythe, Annie Poland, Guy Crofts and Dr Nicolas Fauvel
Guy, Paul and Annie have
undertaken clinical
rotational posts at Charing
Cross, Chelsea and
Westminster, Royal
Brompton and St Mary’s
hospitals.

Their clinical training,
closely supervised by
consultant anaesthetists, has
prepared them to undertake
the new anaesthesia
practitioner role within the
anaesthetic team.

This exciting
development is one of a
range of new ways of
working that can help NHS
trusts deliver increased
capacity for high quality
service.

Dermatology course proves popular

Do you have a
story for Trust
News?

The ever popular ‘Skin in your practice’ course for healthcare professionals took
place at the Trust in October.
The course, which is now in its seventh year, is organised by Consultant Dermatologist Dr
Richard Staughton and the Postgraduate Medical Centre.

It might be
something
interesting, exciting
or remarkable that a
colleague is doing.
Perhaps you are
particularly proud
of an achievement
that your team has
worked hard for. It
might be a change
in your services or
facilities or a
message that you
need to
communicate to
colleagues.

n Pictured are GP Specialist Trainees Year 1 students Ishani Patel and Zohreen Ashraff
(Chelsea and Westminster Hospital), Inyang Kubiangha and Juhi Tandon (Whittington
Hospital) with Ksenya Kirnitski (Deputy Postgraduate Centre Manager - third left) and
Dr Richard Staughton
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Whatever your
news, we want to
hear from you – call
Jeanette Albert on
ext 6829 or
Matt Akid on ext
6828.

New equipment installed in Pathology labs
Imperial College Healthcare NHS
Trust are in the process of
refurbishing their laboratories as
part of a multi-million pound
modernisation programme. This
has included the installation of new
equipment and software in the
Chelsea and Westminster Pathology
laboratories.
With an ever increasing demand for
more rapid pathology tests, the need for
faster and more efficient equipment is
paramount. The laboratories provide
results on patients’ samples 24 hours a
day, 365 days a year. It has been
estimated that 70 to 80% of all
healthcare decisions affecting diagnosis or
treatment involve a pathology
investigation.
Automated analysers enable the
pathology laboratories to produce more
than 1.5 million chemistry test results
and another 170,000 full blood counts
for Chelsea and Westminster each year.
Haematology has two new Sysmex
XE-2100 analysers which perform full
blood counts and an automated
slidemaker to produce slides for staff to
review when abnormalities are detected.
Clinical Chemistry has replaced two
chemistry and one immunoassay analyser
with two Abbott Architect ci8200

n Pictured using one of the new Haematology analysers is Caroline Nimbes,
Biomedical Scientist BMS 1
analysers. These can run more than 70
different tests on each analyser. By
running a much wider range of tests on a
single machine, turnaround times can be
significantly reduced.
Staff in Pathology, supported by
Haden Building Management, have
worked very hard over the past few

months to make the changeover as
smooth as possible.
In addition, this December a new
robotic specimen preparation unit is due
to be delivered to further improve
efficiency.
Please contact Dr Graham Ball via
Trust email for further information.

Speech and Language Therapist speaks at international conference
Speech and Language Therapist
Kidge Burns spoke at the
European Brief Therapy
Association (EBTA) international
conference in Bruges about her
‘ten minute talk’ solution-focused
supervision, which she has
developed and used at the Trust.
Her presentation, entitled ‘Ten
Minute Talk; brief supervision in the
workplace’ was given to a well attended
workshop at the conference and it
attracted a lot of international interest
in the work done at Chelsea and
Westminster Hospital.
Kidge has received lots of requests to
teach this method to international
professionals and students. It can be
used for case consultations, general
support and professional development.
Kidge explains: “As far as I am aware,
this ‘ten minute talk’ method has not
previously been used anywhere else. We
have been practising this way of using
solution-focused supervision for just
under two years at Chelsea and

Westminster.
“The approach evolved from a
project done at the Trust with students.
We were doing one-hour supervised
sessions using solution-focused therapy,
which was quite popular.
“This year we developed the project
to include peer supervision and,
because of time constraints, we
decided to reduce the session time to
ten minutes and we found that this

worked very well.
“The ten-minute talks are very goal
orientated, focused sessions. When
working on the wards, you need to
work very quickly and be effective in a
short space of time and so this method
works very well there. It can also be
helpful for the patient to notice an
improvement in that short period.”
The ten-minute talk method can be
useful for any member of staff who
needs to focus on solutions in a short
timeframe.
Kidge published her first book,
‘Focus on Solutions – A health
professional’s guide’ in January 2005.
This approach focuses on solutions
rather than problems when dealing
with psychological, functional or
physical difficulties and works with the
expertise of individuals to achieve their
preferred future.
This was the first book ever to look
at solution-focused therapy and
physical health in an acute hospital
environment.
9

Focus on... HIV
Postcard from Lesotho
Breda Ward, Advanced HIV Practitioner in the Kobler Clinic
at Chelsea and Westminster Hospital, returns home this
month after spending three months as a clinical mentor for
the Clinton HIV and AIDS Initiative (CHAI) in Lesotho.
The blog that Breda wrote while she was in Lesotho
provides a fascinating insight into her experience of HIV
care in the developing world – this is a brief
extract for Trust News readers.

“

I am ashamed to admit that I knew very
little about Lesotho, the little dot on the
map inside South Africa, other than the
fact that Prince Harry spent time here during his gap
year (it seems that this was the sum total of most of
my friends’ knowledge also so I didn’t feel so bad!).

I am also slightly ashamed
to admit that it took me an
eternity to decide what to
wear in the mornings, ditto
which amazing new
body/face/eye cream to buy,
and ditto the amount of time
I spent in the shower!
But all that has changed
because I have been working
in Lesotho as a clinical
mentor for the Clinton HIV
and AIDS Initiative (CHAI).
Having only a few items of
clothing to choose from and
a practically empty toiletries
bag having been ‘relieved’ of
much of my stuff while my
luggage was in transit,
coupled with the
temperamental nature of
running water here, makes all
of the above distant
memories!
CHAI was set up to deal
with drug procurement in
developing countries but over
the past two years they have
set up clinical mentoring
programmes in Africa, Asia
and the Caribbean.
I am based in Quthing, a
remote little town in the
south of Lesotho with a
district population of
approximately 20,000. It isn’t
the most happening of towns
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but, like the rest of the
country, it has a stunningly
beautiful mountainous
landscape.
Quthing hospital provides
HIV care to the district with
some patients travelling for
three or four hours on foot to
get to the hospital as there
are few roads to and from the
mountain villages. HIV and
AIDS is a crippling problem
in this tiny kingdom with an

estimated prevalence of 30%
and a HIV/TB co-infection
rate of 90%.
Anti-retroviral therapy is
available, there is a mobile
testing programme for HIV
which goes out into villages,
and prevention of mother to
child transmission services
are offered in all hospitals,
resulting in the birth of HIV
negative children to positive
mothers.
Unfortunately, there is an
alarming shortage of both
doctors and nurses here in
Lesotho. Quthing hospital
currently has four doctors
serving the whole hospital – a
very generous establishment

in comparison to other parts
of the country. This will soon
be reduced to three and the
exiting doctor will not be
replaced.
The shortage of both
nurses and physicians is due
partly to the ongoing exodus
to South Africa and the UK
where pay is dramatically
better. I was stunned by the
level of responsibility given to
the nurses. The HIV clinic at
Quthing where I am
mentoring has two nurses and
a nursing assistant who run
the clinic, only requesting the
doctor’s assistance with a
complicated case.
Between 70 and 90
patients are seen on clinic
days and the clinic has
enrolled more than 2,500
patients in HIV care since
2004. Patients do not have
appointment times but arrive
from 7.30am onwards and
quietly wait their turn,
sometimes for four or five
hours. If they are unwell,
they are assessed, diagnosed
and treated by the nurse or

n Breda Ward (3rd right) with staff colleagues and volunteers at this year’s hospital Open Day

Focus on... HIV
World AIDS Day

n Staff and volunteers pictured on World AIDS Day 2006

nursing assistant. Most
diagnoses are made on
clinical judgement due to the
lack of clinical testing
facilities.
One of the biggest
stumbling blocks appears to
be the lack of knowledge and
education of patients. Since I
have been here, one of my
main areas of focus has been
encouraging mothers to get
their children tested and very
often, I am met with a blank
look. People do not seem to
be aware that their loved
ones, whether partners or
children, may be at risk.
There are posters and
billboards saying ‘AIDS Kills’
but few people can read and
even fewer can read in
English so the messages are
redundant.
It has been imperative to
let the nurses know from the
outset what my role is here as
a clinical mentor and that
while of course I am here to
help, I am trying to see the
bigger picture and this will
not be achieved by simply
‘mucking in’ – as difficult as
it is to step back sometimes.
One of my biggest tasks at
Quthing is updating the

reporting register. When it is
complete, we will have a
fascinating picture of what
has happened since antiretroviral therapy has been
available and what difference
it has made.
I am loving my time in
Lesotho and I feel immensely
privileged to be doing
something that few people
get to experience even if it
can be very lonely at times.
CHAI are incredibly
supportive, however, and we
are only ever a phone call
away from help.
I really hope that my small
contribution can make some
difference. And what about
the clothes and the beauty
products and the long
showers? I’d like to say that
I’m a changed woman and I’ll
lead a much simpler life when
I go home but
hey, a girl has to
have some vices!!
• For more information on
HIV Clinical Mentoring in
Resource Poor Countries
contact Linda Connor on
ext 6136 or via Trust email
– or visit the St Stephen’s
AIDS Trust website
www.ssat.org.uk

”

The St Stephen’s
Volunteers hold their
annual fundraising
event on Friday 30
November to mark
World AIDS Day 2007
with all the latest
information to raise
public awareness of
the continuing
prevalence of
HIV/AIDS.
Come and visit the St
Stephen’s Volunteers stand
between 8am and 6pm on
Friday 30 November – last
year £1,342 was raised
with all proceeds benefiting
patient care.

Trust features in major
BBC TV documentary
Chelsea and Westminster’s HIV services, which
have an international reputation for excellence,
were featured in Stephen Fry’s recent BBC TV
documentary about HIV/AIDS.
‘Stephen Fry: HIV and Me’ was a highly personal
programme exploring the past, present and future of the
virus and its impact on people living with HIV in both
the UK and also overseas.
Stephen visited Chelsea and Westminster earlier this
year to interview HIV clinician Dr Mark Nelson and to
discover more about our Assisted Conception Unit’s
sperm washing programme which enables HIV positive
men to father healthy children.
The HIV virus is carried in semen but not sperm, and
so the procedure involves removing individual sperm
which are then used in artificial insemination.
‘Stephen Fry: HIV and Me’ featured Heather and Perry
Evans whose involvement in the sperm washing programme
at Chelsea and Westminster has meant they have been able
to have two children who are both HIV negative.
Perry was diagnosed with HIV in 1986. He is a
haemophiliac and received a blood product through a
transfusion which was infected with the HIV virus.
Interviewed for the Trust’s 2004/05 annual report,
Heather described her joy at giving birth to a healthy
baby boy in 2001.
She said: “It was a huge bonus, a wonderful gift from
God. We’d gone from thinking we were never going to
have children to having this gorgeous baby boy.”
The couple had a second baby, this time a daughter,
conceived through sperm washing and IVF who was born
in 2005.
11

Discounts available for Trust staff...
FOOD & DRINK
Chelsea Bun
9a Limerston St SW10
Tel 020 7352 3635
10 per cent discount Mon-Fri, 7am
- 6pm (excl. special offers)
Chelsea Meze
294 Fulham Road SW10
Tel: 020 7351 0044
10 per cent discount
Demarquette – Fine Chocolates
285 Fulham Road SW10
Tel: 020 7351 5467
10 per cent discount off all gift
boxes
Dish Dash
9 Park Walk SW10
Tel: 020 7352 1330
15 per cent discount, 12-5pm
Dragon King Rice and Noodle
Bar (Earls Court Branch only)
155 Earls Court Road SW5
Tel: 020 7370 6200
10 per cent discount off food (eatin only)
Exquisito Bar and Restaurant
343 Fulham Road SW10
Tel: 020 7352 0967
25 per cent discount on main
courses and house wine with
meals (takeaways included)
Feng Sushi
218 Fulham Road SW10
Tel: 020 7795 1900
10 per cent discount (excl. deliv.)
Finch’s Pub and Restaurant
190 Fulham Road SW10
Tel: 020 7351 5043
10 per cent off food
FishWorks
212 Fulham Road SW10
Tel: 020 7823 3033
20 per cent off bill Mon-Fri,
12-3pm until November 30
The Fulham Bar
268 Fulham Road SW10
Tel: 020 7352 1859
10 per cent discount
Glaister’s Bistro
4 Hollywood Road SW10
Tel: 020 7352 0352
10 per cent discount (groups less
than 10). Above 10, a free bottle
of wine with dinner
Godiva Chocolates
192 King’s Road SW3
Tel: 020 7351 6427
10 per cent discount
The Gourmet Oriental
(takeaway) 290 Fulham Road
SW10 Tel: 020 7351 1714
10 per cent discount
Khan’s Restaurant
13-15 Westbourne Grove W2
Tel: 020 7727 5420
10 per cent discount
Made In China Restaurant
351 Fulham Road SW10
Tel: 020 7351 2939

10 per cent off meals (10 per cent
off takeaways)
Maison Blanc
303 Fulham Road SW10
Tel: 020 8838 0848
20 per cent discount
Mandaloun
335 Fulham Road SW10
Tel: 020 7352 9797
10 per cent discount, Mon-Fri, 123.30pm
Mexicali
323 Fulham Road SW10
Tel: 020 7351 7370
10 per cent discount
Mokssh
222-224 Fulham Road SW10
Tel: 020 7352 6548
10 per cent discount if spend £10,
Mon-Fri, 12-6pm (excl. set lunch)
Nirvana Restaurant
430 King’s Road SW10
Tel: 020 7352 7771
25 per cent discount on food when
eating in. Show staff ID before
ordering
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7
Tel: 020 7052 0732
10 per cent discount
Pizza Express
363 Fulham Road SW10
Tel: 020 7352 5300
15 per cent off lunch, 10 per cent
off dinner (incl takeaways)
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10 per cent off
Tampopo Restaurant
140 Fulham Road SW10
Tel: 020 7370 5355
20 per cent discount 12-7pm SunThu (excluding meal deal)
Saran Rom Thai Restaurant
& Cocktail Bar
The Boulevard, Imperial Wharf,
Townmead Rd, SW6
Tel: 020 7751 3111
20 per cent off total bill before
8pm; 20 per cent off food bill after
8pm (excl. special menus)
Snax
369 Fulham Road SW10
Tel: 020 7351 7454
10 per cent discount
Vingt-Quatre
325 Fulham Road SW10
Tel: 020 7376 7224
20 per cent discount

HEALTH & BEAUTY
Culpepper Herbal Health Centre
236d Fulham Road SW10
Tel: 020 7352 5603
10 per cent off Culpeper products,
some reduced price treatments
Du Nouveau Salon

270 Fulham Road SW10
Tel: 020 7349 8275
20 per cent off hairdressing and
beauty services
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6
Tel: 020 7381 5777
10 per cent discount Mon-Fri
James Hull Associates - dentist
and hygienist
242 Fulham Road SW10
Tel: 020 7376 3330
10 per cent discount off regular
procedures (excl. specialist,
cosmetic and technician
treatments)
Hair Razer (barber)
258A Fulham Road SW10
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri
Hari’s Hairdressers
305 Brompton Cross SW3
Tel: 020 7581 5211
10 per cent off all normal services
Mon-Thu; Mon-Wed £15 for
colouring; Tue free hair cuts at
4pm (Must book as a model)
Headmasters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555,
Wimbledon 020 8947 5034
25 per cent discount, Mon-Fri,
9am - 5.30pm. Must quote
company partnership scheme
when booking
L’Occitane
67 King’s Road SW3
Tel: 020 7823 4555
10 per cent discount
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25 per cent discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10
Tel: 020 7352 9410
20 per cent off, Mon-Fri, 10am-6pm
Naya Hairdressers
260 Fulham Road SW10
Tel: 020 7376 3682
10 per cent discount on cut and
blow dry
Purity Mind & Body – Health
and Beauty Spa
London Hilton on Park Lane
22 Park Lane W1K 1BE
Tel: 020 72084080
www.puritymindandbody.co.uk
25 per cent discount off treatments
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20 per cent discount
Teamwork Hair and Beauty Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
10 per cent discount 9am-5pm,
Mon-Fri

Toni&Guy Hairdressing
(Fulham branch)
10 Fulham Broadway SW6
Tel: 020 7386 9977
20 per cent discount on colouring,
cutting and blow drying, Mon-Fri
10am - 4pm

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3
Tel: 020 7352 9006
Discount membership, tel. Zeena
David Lloyd Leisure
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and
nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road,
Petersham House, SW7
Tel: 020 7590 5000
75 per cent discount off
membership fee, tel William/Aneel
Virgin Active
188a Fulham Road SW10
Tel: 020 7352 9452
Discount membership offer. For a
tour or complimentary day pass,
tel or email Annie at
Annie.fontaine@virginactive.co.uk
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road
Tel: 020 7376 7649
25 per cent discount, Wed - Fri
and every 2nd Sat of month
Pure Massage
35 Vanston Place SW6
Tel: 020 7381 8100
10 per cent discount on
massages, Mon-Fri before 7pm
Sweatshop
188 Fulham Road SW10
Tel: 020 7351 4421
10 per cent discount
Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
Tel: 020 8947 5806
www.wimbledonclub.co.uk
50 per cent off joining fee

LIFESTYLE
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10 per cent off items up to £75;
20 per cent off items £75-£500;
25 per cent off items over £500
Odeon Cinemas (Kensington
branch only)
263 Kensington High Street
Tel: 020 7602 5491
Tickets reduced to £7.50 (Mon-Fri,
Sat late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2344
Tickets £5.70 before 5pm, MonFri; £5.90 at other times.

You will need to show your hospital ID to qualify for discounts. Contact Jeanette Albert, Public Relations Assistant
with any comments you have about these staff discounts on ext 6829 or email jeanette.albert@chelwest.nhs.uk
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News in Help shape the Trust’s objectives on
There are two ways for staff to share their opinions
disability?
and expertise on disability - your views are wanted on
brief
how the Trust can offer the best services and support
2424
No, it’s not a double
helping of Kiefer
Sutherland but perhaps
something just as useful
in a crisis!
Ext 2424 is the number
to call for portering and
cleaning help but did you
know you should also call
2424 to get minor repairs
sorted out – everything
from touching up the
paintwork to regrouting
showers and baths and
fixing leaks?
Report these jobs using
the 24-hour helpdesk on
ext 2424 and the Haden
Building Management
team will be there to help.

Yoga classes
Staff interested in
attending a yoga class at
Chelsea and Westminster
from 6.45 to 7.45am on
Wednesday mornings
should contact Greg
Williams (Lead Clinician,
Burns Service) on 07815
779604 or via Trust email.
A minimum degree of
fitness is required but
previous yoga experience
is not essential. The cost
is £6 per class with a
commitment to 12 classes
needed.
Thank you
Payroll Giving in Action
(PGA), an organisation
set up to help you donate
to charity through your
pay, would like to thank
staff who joined up in
August when they held a
stand at the Trust. So far
almost £800 has been
raised for various
charities. Staff can
donate money to any UK
registered charity, tax free
through the scheme – see
www.payrollgiving.co.uk
for information.

for both staff and patients.
The Disability Action
Group is recruiting for new
members to look at all aspects
of disability – not only how it
affects patient care but also
the implications of working
in the Trust with a disability.
Staff and patients with an
interest are invited to attend
an initial workshop session to
share your views and
experiences. Contact Helen
Elkington (General Manager,
Estates & Facilities) on 020
8237 2145 (internal
extension 2145) or via email
Helen.Elkington
@chelwest.nhs.uk.
The Human Resources
department and your
staff/union representatives are
also seeking your views on a
new draft policy to promote
a disability-positive
workplace. It will provide
advice and information for
staff and managers on how to
ensure equality of
opportunity and provide the
best support for colleagues
with disabilities. The draft
policy is available for
comment via email
disability@chelwest.nhs.uk
or your local staff rep.

What is disability?
‘Disability’ is defined as ‘a
mental or physical condition
which has a substantial and
long-term adverse affect on a
person’s ability to carry out
normal day-to-day activities’.
This can include people with
learning disabilities (such as
dyslexia), conditions that
affect mobility, manual
dexterity, physical coordination, ability to lift or
move everyday objects, and
conditions that affect speech,
hearing or eyesight. People
with Multiple Sclerosis, HIV
and cancer at the point of
diagnosis are also included.
This list isn’t exhaustive and
not everyone with such
conditions will class
themselves as disabled.
The Trust is committed to
providing the best possible
support and facilities for
disabled people. If you are an
employee who has a disability,
there may well be support
available for you at work.
Please do let your line
manager or HR advisor know,
or simply update us through
the personal details form
being sent out this month and
we will get in touch.

Keeping your personal
details safe

Everyone knows the
importance of keeping
personal details safe, and this
includes making sure we have
the right information about
you! There are so many
people to notify when your
details change that it is easy
to forget to tell the Trust.
However, incorrect or
outdated information may
result in you missing
important communications,
or even not getting paid
correctly.
Human Resources will be
writing to all staff this
autumn asking you to verify
that the information we have
for you is up-to-date and
correct. Please take a moment
to check the details sent to
you and return the form with
any alterations.
The form also provides the
option to let us know if you
have, or have recently
developed, a disability. We are
keen to make sure that all
staff with disabilities receive
the support that is needed, all
information will be treated in
confidence.
Jane Collier, Equality and
Diversity Manager

Macmillan staff showcase services
The Macmillan Centre at
Chelsea and Westminster
is a valuable source of
advice, support and
information for people
living with cancer, their
friends and family.
Rosie Simpson, Macmillan
Nurse Specialist for Paediatric
Haematology/Oncology,
organised a visit in October
for corporate fundraising staff
from Macmillan’s national
HQ to showcase the work of
cancer specialists at Chelsea
and Westminster.
Rosie, Russ Hargreaves
(Macmillan Cancer
Information and Support

n Staff and visitors celebrate the partnership between Chelsea
and Westminster Hospital and Macmillan Cancer Support
Manager) and Theo
Emmanuel (Senior
Pharmacist for Technical
Services) led tours of the
Pharmacy, Macmillan Centre
and children’s wards.
There were also
presentations by staff

including Catherine Gillespie
(Macmillan Lead Cancer
Nurse), Miranda Hay
(Macmillan Chemotherapy
Nurse Specialist) and Tara
Kerr-Elliott (Paediatric
Palliative Care Nurse
Specialist).
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Flu and emergency planning update
The Trust’s Emergency Planning and Flu Pandemic
Committee is busy endorsing exercises and training
so that the Trust complies with the mandatory Civil
Contingencies Act 2004:
• First Inter-Agency Liaison Meeting, October – chaired by
Andrew MacCallum (Director of Nursing) and attended
by representatives from the emergency services, local
hospitals, PCTs and borough councils.
• 3M Fit Mask Testing, November –3M will fit test masks
with 60 staff in preparation for the Trust’s purchase of
Pandemic Flu masks.
• Gold Control Training, November – A table top exercise
facilitated by the Assistant Director of Emergency
Preparedness and Chair of the Central Emergency
Planning Group.

n Members of the Trust’s Emergency Planning and
Pandemic Flu Committee, which includes representatives
from different staff disciplines and directorates

• Burns Crisis Exercise, November – A table top exercise to
test the new Burns Crisis Plan.
• Exercise Phoenix, November – A Londonwide exercise
looking at recovery from Pandemic Flu.
• Decontamination Training, November – London
Ambulance Service are running training on
decontamination equipment with Emergency
Department staff.
• Communication Exercise by end of year - To ensure that
the cascade call for a Major Incident is robust.
For further information, contact Melanie van
Limborgh or Catherine Sands via Trust email or call
Catherine on ext 6729

Protect yourself and your
patients – get the flu jab
All staff are urged to take advantage of free
walk-in flu vaccination clinics in
Occupational Health every Monday from
9am to 12 noon and every Friday from 1.30
to 4.30pm - no appointment necessary.
If a group of staff want to be vaccinated
at the same time, Occupational Health may
be able to come to you – contact ext 8330 to
find out more.
Vaccination aims to protect healthcare
workers and vulnerable patients who may
suffer serious flu-related conditions.
It is vital that we protect ourselves and
vulnerable patients from flu and this free
service from Occupational Health means it
could not be easier to get the jab.

Know your numbers! Baby massage for mums
Thamesnet, who provide our switchboard services,
on maternity leave
would like to remind all staff to use the correct
prefix when giving external callers telephone
numbers for wards and departments around the
hospital.
There have been complaints from a number of people
who are being bothered with telephone calls intended for
the Trust because staff have given out the incorrect prefix
for certain extension numbers.
Thamesnet are working on a proposal to introduce a
single prefix for all phone numbers in the Trust, which will
make life a lot easier for us all, but in the meantime why
not print off these numbers and pin them to your ward or
department staff noticeboard as a handy reminder?
Extension number
Extensions 1000 to 1999
Extensions 2000 to 2999
Extensions 30000 to 39999
Extensions 5000 to 5499
Extensions 5500 to 5999
Extensions 6000 to 6899
Extensions 7000 to 7999
Extensions 8000 to 8999
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Full number including prefix
020 8846 1000 to 1999
020 8237 2000 to 2999
020 8383 0000 to 9999
020 8237 5000 to 5499
020 8746 5500 to 5999
020 8846 6000 to 6899
020 8846 7000 to 7999
020 8746 8000 to 8999

n Pictured is Mona
Sriharan, X-ray
Radiology Registrar,
with her baby Ruben
Chan who was two
months old when
this picture was
taken

Mums on
maternity leave
visited the hospital
with their babies
for a maternity
information
session including a
baby massage
class. It is hoped
that similar
sessions will be
run regularly from
now on.
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ICU annual report published
The Intensive Care Unit’s annual
report 2006-2007 is now available.

They also thank volunteers Claudia
Thompson and Caroline Heslop, without
whose voluntary work the Unit would not
function effectively.
The ICU annual report can be read online
or downloaded from the new ICU section of
the Trust website which also includes a
virtual tour of the Unit and patient
information leaflets.
Log on at www.chelwest.nhs.uk/
services/anaesthetics/intensive-care-unit.htm
to find out more about ICU.

In their introduction to the report, JaneMarie Hamill (Clinical Nurse Lead) and
Helen Bass (Acting Clinical Nurse Specialist)
say: “Collating our annual report gives us
time to stop and reflect and celebrate past
successes and plan for the future.
“It is only by becoming more aware of our
strengths and weaknesses that we are able to
influence our development as individuals
and as a team.”
Jane-Marie and
Helen pay tribute
in the report to
some of the Unit’s
unsung heroes who
work tirelessly
behind the scenes
including Jason
Tatlock
(Information and
Audit Officer),
Mark Costello
(Chief Technician),
Magdalena Rigi and
Mavis Kyeremeteng
(Housekeepers) and
Blanche Takwi
(Support Worker). n Members of the ICU team

Black History Month
Artist Frank Bowling,
the first black British
artist to be elected into
the Royal Academy of
Arts in its 200-year
history, visited the Trust

in October to meet staff
and to view his painting
‘Marcia H Travels’ which
is located on the third
floor of the hospital near
lift bank B.

n Pictured with Frank Bowling in front of his painting at
the Trust are Cathy James (BME Network Chair - far
left), Diane Yeo (Chief Executive, Chelsea and
Westminster Health Charity – right of Frank), Rachel
Scott (Frank’s partner - left of Frank) and Trust staff

His visit, which was a
celebration of Black History
Month, was organised by
Cathy James, who chairs the
Trust’s Black Minority and
Ethnic (BME) Network for
staff, and the Chelsea and
Westminster Health Charity
which runs Hospital Arts.
Staff and visitors were able
to talk to Frank, view
displays on him and his
work, and sample Caribbean
refreshments.
This was the first time
that Frank had seen ‘Marcia
H Travels’ since it was given
to Chelsea and Westminster
Health Charity on long term
loan.
He said the painting was
inspired by and dedicated to
his friend, Marcia who went
travelling.
To be added to Frank
Bowling’s mailing list,
contact
philippa@rolloart.com.

Counter-fraud
update
Working while on sick
leave is criminal!
A report by the
Confederation of British
Industry in 2006 said that
working days lost through
sickness absence were at
their lowest level in 20
years. Sickness absence
days taken fell in 2006 by
four million days to 164
million days.
Long-term illness
accounted for 57% of
public sector absence in
2006 but one of the most
concerning statistics in
relation to sickness
absence is that 13% of sick
days annually are not
genuine, costing the
country’s economy £13
billion!
Some people use
periods of sickness
absence to boost their
income by working
elsewhere, having notified
their employer that they are
unfit for work and being
paid for sick leave.
Not only does this breach
the Trust’s policy on
sickness absence leave but
it is also a criminal offence.
Any member of staff who is
alleged to be working while
on sickness absence may
be prosecuted under the
Fraud Act 2006 for falsely
representing the facts of
their illness.
This may also result in
internal disciplinary action
being taken against the
individual concerned and a
referral may be made to the
fitness to practice division
of the employee’s
professional regulating
body.
One such case within the
Trust during the past year
has led to the summary
dismissal of an employee.
If you have a concern
about possible fraud,
contact the Trust’s Local
Counter-Fraud Specialist
Iain Hewitt on 0207 953
7889 or via email
iain.hewitt@chelwest.nhs.uk
- all communication will be
treated in strictest
confidence.
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Staff news... Staff news... Staff news...
Jo and Meena join the Trust
Jo Harris and Meena
Martin have joined the
Trust as RA
(Registration Authority)
Programme Manager
and Agent respectively.

n Jason Lane, pictured
above is now the Trust’s
Assisted Conception Unit
Business Manager.
He will work with the
management team to
develop the service, deliver
the Unit’s objectives, meet
the financial and
performance targets of the
Unit and take the lead role in
complying with the quality
management administrative
requirements. He also
supports the business
management of the Private
Maternity Unit.
Previously Jason was a
Community Paediatric Coordinator and a PALS Officer.

Work within the Trust has
started on the
implementation of the new
Care Records Service (CRS),
part of the National
Programme for IT (NPfIT)
which aims to deliver more
efficient healthcare by
recording patient notes
electronically so that patient
information can be accessed
and shared more quickly and
easily.
A feature of CRS will be
the Registration Authority
(RA) Smartcard to replace
usernames and passwords for
each system. The Smartcard,
which is like a chip and PIN
credit card, is inserted on a
special reader attached to a
computer.
NHS staff will require a

New Catering
Manager

n Pictured above is new
Trust Consultant Urological
Surgeon, Mr Bijan Khoubehi,
who has a special interest in
uro-oncology.
Prior to joining the Trust,
Mr Khoubehi was a Fellow in
Uro-Oncology at the Royal
Marsden. Before this, he was
a Registrar on the North
West London rotation.
At the Trust, Mr Khoubehi
offers a one-stop clinic in
Haematuria. He will soon
start a one-stop prostate
clinic.
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The hospital’s new
Catering Manager is
Peter Downes who will
have overall
responsibility for both
the Restaurant on the
lower ground floor and
the Coffee Shop on the
ground floor.
Peter, who hails
originally from southern
Ireland, started working
at Chelsea and
Westminster in late
September.
He says: “I have never
worked in a hospital
before and I am really
looking forward to this
new challenge.”
Peter, who is married
and lives in Horsham, is
a keen rugby player in
his spare time.

n Meena Martin and Jo Harris
Smartcard to access the new
systems and the same card
can be used in all NHS
organisations across
England.
How do I get a Smartcard?
The one-off Smartcard
registration will require you
to prove your identity to the
RA Manager/Agent who will
take your photo and produce
your Smartcard. This
process has been adopted by
the Department of Health in

order to ensure access to
patient records is only given
to legitimate users and to
provide reassurance to
patients that only known
individuals can see their
records.
When will I get a
Smartcard?
A timeframe for the
introduction of the
Smartcard system into wards
and departments will be
issued in the near future.

n Welcome to Dr Alison
Wren, Consultant
Endocrinologist and
Diabetologist, pictured right
who joined the Trust in
September. Dr Wren
previously worked at
Hammersmith Hospitals as
a Senior Lecturer.
Dr Wren was the first
person to describe the effects
of Ghrelin, ‘the hunger
hormone’, (found in the
stomach) and PYY (a
hormone found in the lower gut) on hunger and body
weight.
She has an interest in endocrinology of pregnancy and she
has investigated Vitamin D deficiency in pregnancy and the
role of gut hormones in normal pregnancy and hyperemesis.
Prior to her last position, Dr Wren was a Specialist
Registrar and Lecturer at Hammersmith Hospitals since
1999. Before this, she was a Specialist Registrar on the
North West Thames Training rotation.

Staff news... Staff news... Staff news...
Paediatric surgeons take on national roles
Mr Nicholas Madden, Consultant Paediatric
Surgeon and Urologist (left), was elected as
President of the British Association of Paediatric
Urologists in September.
Mr Munther Haddad, Consultant Paediatric Surgeon and
Laparoscopist (right), was elected as President of the British
Association of Paediatric Endoscopic Surgeons in October.
He is considered a pioneer of paediatric laparoscopic surgery
in the UK.
These achievements by our Trust paediatric senior
surgeons are a great recognition of their services in their
specialties. It is also a reflection that the Chelsea and
Westminster paediatric surgery department is now
recognised both nationally and internationally as a leading
centre for minimally invasive surgery in children.
Mr Madden, who was elected at an annual gathering in
Cambridge in September, will be in his role for three years
and Mr Haddad, elected at an annual gathering in Istanbul
in October, will be in his position for two years.

Fond farewell to Sue
Sue Harris, Clinical Nurse Lead for Children’s
Services, retired from the Trust and from the NHS
at the end of September.
She was a familiar face at Chelsea and Westminster, not
only because of her ‘day job’ as one of the Trust’s most
experienced nurses but also as a Staff Representative on
the Members’ Council and an integral part of Children’s
Services contribution to the hospital Open Day.
Speaking after leaving the Trust, Sue said: “Thank you
to everyone at Chelsea and Westminster for the wonderful
send-off that they gave me when I left the hospital at the
end of September.
“I will cherish the flowers and the presents that I was
given as a great reminder of the people with whom I have
worked for the last nine years.”

n Andrew MacCallum, Director of Nursing, pays
tribute to Sue Harris

New face joins the
Infection Control team
Welcome to Valerie
Unsworth who joined
the Trust in midOctober as our new
Infection Control
Practitioner.
Valerie has been
qualified as a nurse for
10 years and, prior to
joining us, she was
based just down the road
at the Royal Brompton
Hospital as an Infection
Prevention and Control
Nurse after working in
both general and cardiac
intensive care.
She says: “I am
passionate about
infection control and
reducing and preventing
the spread of infection. It
is a very important area
that has an impact on
everyone within the
hospital and the
community.
“I am looking forward
to working with everyone
at Chelsea and
Westminster and getting
to know you all.”

n Valerie Unsworth,
Infection Control
Practitioner

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital
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Hand hygiene watch

Diary Dates

Standards of hand hygiene in the Trust are audited
on a monthly basis by our infection control link
professionals – nurses, therapists and other staff
who are responsible for infection control in their
area of the hospital.

An exhibition of work by
Gillian Westgate, part of an
ongoing exhibition about the
spirit of cowboys, is displayed
in a Hospital Arts exhibition in
the First Floor Atrium until 4
January 2008

We include an update on
compliance with hand
hygiene standards in every
month’s Trust News to ensure
the issue remains high
profile.
The good news is that the
compliance rate in
September was 59% - a big
improvement on August’s
rate of 52%.

Some clinical areas
scored particularly well
– congratulations to
staff working on Edgar
Horne Ward (100%), the
Assisted Conception Unit
(93%) and Endoscopy
(88%).
There is still plenty of
room for improvement so
please remember to use the

alcohol
hand gel
that is available
for use at the
entrance to all clinical areas
in the hospital.
And don’t forget that, if
you are caring for a patient
with diarrhoea, you must
wash your hands with soap
and water before using hand
gel.

Therapists drive up hand hygiene standards
Congratulations to Laura Gates (Senior
Physiotherapist) and Judi Small (Occupational
Therapy Assistant), infection control link
professionals in Therapy Services, who have led
efforts to improve hand hygiene in their area.

n Infection control link
professionals Laura Gates and
Judi Small

They have helped improve Therapies department
hand hygiene compliance scores from 37% in April to
90% in September.
Laura explains: “Over the last six months we have
run a competition every month for the member of staff
who we have observed has the best standards of hand
hygiene good practice, with a prize handed out at our
Therapies monthly team meeting.
“We have tried to make it fun and encourage
competition between the different teams, and it seems
to have worked because our overall compliance rates
have been going up and up.”
Laura and Judi have also designed a poster with eight
‘golden rules’ for good hand hygiene which has raised
the profile of the issue among therapists.
Laura says: “We want to say a big thank you to
everyone in the Therapies department for all the efforts
they have been put into improving our hand hygiene
compliance.”

The Friends of the Chelsea and Westminster Hospital – Diary Dates
Wednesday 28 November
Christmas Fair
This popular annual event will be held
between 10am and 3pm. Stalls will
include Christmas decorations and
stocking fillers, homemade cakes, toys,
gifts, books and bric-a-brac. Raffle tickets
with prizes including cash and a day trip
for two to Bath on the Orient Express will
be on sale, as well as Christmas cards in
aid of the Friends.

Christmas Cards
Christmas cards in aid of the Friends will
be on sale from early November. There
are three styles: Christmas Friends;
Festive Fun and The Angels. Cards
costing £2.50 for a pack of ten will have
the greeting With best wishes for
Christmas and the New Year.
For more information about the Friends,
please call ext 8825.

November 8: A traditional
Chinese ribbon dance will be
performed by Jih Wen Yeh,
accompanied by Li Ming on
the dulcimer, in the Ground
Floor Atrium from 1-1.45pm
November 11-17: Mouth
Cancer Awareness Week:
More information from the
British Dental Health
Foundation at
www.dentalhealth.org.uk
November 14: World COPD
Day: Look out for more details
of what’s happening in the
Trust nearer the time
November 15: Jazz singer
Kai Hoffman performs jazz
standards together with
unusual Italian, German and
French songs in the Ground
Floor Atrium from 1-1.45pm
November 22: Saxophonist
Tommaso Starace promises a
vibrant mix of traditional and
modern jazz in the Ground
Floor Atrium from 1-1.45pm
November 23: Winter
Seasonal Working
Conference – Contact
maria.lee@chelwest.nhs.uk or
ext 2480 to book a place
November 28: Friends
Christmas Fair – Don’t miss
the Friends of the Chelsea
and Westminster Hospital’s
festive bonanza which will be
held from 10am to 3pm
November 29: Look out for
the ever popular Opera on the
Run as they return to the
hospital with their intoxicating
mix of popular arias and
musical hits from 1-1.45pm
November 30: World AIDS
Day – The St Stephen’s
Volunteers will be holding
their annual fundraising event
in the hospital from 8am to
6pm to mark World AIDS Day
November 30: Staff Survey
DEADLINE TODAY!
Make sure you have your say
on life at Chelsea and
Westminster by posting off
your completed survey in the
pre-paid envelope provided.
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