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How could we all improve the experience of
patients at Chelsea and Westminster?

Your ideas wanted 
What are the delays or

blocks in the system that
frustrate you because they
prevent patients being treated
more quickly?

Trust Directors want to
hear ideas about what should
be done differently to improve
the patient experience at
Chelsea and Westminster
from the people who know
the hospital best – our staff.

You can have your say by
completing the ‘Improving
the Patient Experience’ staff
survey on the back page and
returning it to Amanda
Pritchard, Deputy Chief
Executive.

Amanda says: “We asked
all visitors who came to the
hospital Open Day on May
12 to tell us what we are
doing well and where we
could improve – now we
want to hear from staff.

“By 2008 no NHS patient
in England should wait
longer than 18 weeks from
GP referral to the start of
hospital treatment.

“That is a big challenge for
Chelsea and Westminster, as
it is for hospitals up and
down the country, which is
why we need to find creative
solutions to delays or blocks

in the system that frustrate
staff and prevent patients
being treated more quickly.”

The survey also asks how
staff rate the overall quality of
the service at Chelsea and
Westminster, on a scale of
one to five, and whether staff
would recommend the
hospital to their friends and
family.

Amanda Pritchard adds:

Open Day

“We hope that the
‘Improving the Patient
Experience’ staff survey will
build on the success of the
‘1,000 Good Ideas’ campaign,
but this time we are looking
specifically for ideas that can
help reduce delays in
treatment.

“We are committed to
responding to staff feedback
in each month’s Trust News
and I am happy to either
meet staff individually to
discuss ideas or to attend

team meetings.
“Trust Directors will attend

as many directorate,
department and team
meetings as possible during
the next couple of months to
discuss how we can all
improve the experience of
patients at Chelsea and
Westminster.”

If you would like Amanda
Pritchard or another Director
to attend your team meeting,
please contact her on ext
6599 or via Trust email.

n Therapists are joined by a friend at Open
Day 2007. The hospital Open Day in May
was a great success thanks to the hard work
of staff – see pages 10-12 for more photos.
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I would like to thank all staff who were
involved in making the Open Day such
a successful event. I was certainly proud
to be part of Chelsea and Westminster
and I hope you were too, whether you
were actively involved in the day or you
brought family and friends along to
enjoy the activities on offer.

The atmosphere on the day was
welcoming, friendly and professional
which meant that our visitors not only
had a fun day out but also an
informative and educational
experience.

I was pleased to see so many of our partner
organisations involved in the Open Day, everyone
from our local PCTs to Thames Valley University
and Kensington and Chelsea College to the Royal
Borough of Kensington and Chelsea.

I would also like to thank Chelsea and
Westminster Health Charity for their generous
sponsorship which made the Open Day possible.

HHH
The Open Day showcased many of the reasons that
we can all be proud of Chelsea and Westminster –
high quality services provided by professional and
committed staff in an excellent environment.

And this edition of Trust News includes
further evidence of that overall excellence –
Dr Foster has singled us out as one of the
top five hospital trusts in the country for
our improved mortality rates, and our
MRSA and Cdiff rates continue to fall.

Thank you to all staff for playing your
part in the considerable achievements.

HHH
However, there is always room for
improvement and achieving the national
target that by 2008 no NHS patient in

England should wait longer than 18 weeks from GP
referral to the start of hospital treatment represents a
big challenge.

We need to identify the delays and blocks in the
system that prevent patients being treated more
quickly, and find solutions to improve the care that
patients receive.

That is why in this edition of Trust News we are
launching our ‘Improving the Patient Experience’
staff survey to give the people who know this
hospital best – you, our staff – an opportunity to say
what could be done differently to minimise delays.

Please take the time to complete the survey and
return it to my deputy, Amanda Pritchard – you will
find the survey on page 20.

Chelsea and Westminster Hospital was privileged to receive a visit from Her
Excellency, the Hungarian Ambassador, Ms. Borbala Czako, and Dr Ildiko
Takacs, the Cultural Attache, in April. 

Ambassador pays visit to hospital

They were met by Heather
Lawrence, Chief Executive
and Marcus Harbord,
Consultant
Gastroenterologist. 

Linda White, a volunteer
for Chelsea and Westminster

Health Charity’s Hospital
Arts programme, kindly
provided a tour of the
hospital’s art collection
which was much admired by
our Hungarian guests. 

Pharmacy staff also

showed off the pharmacy
robot, which provides safe
and speedy dispensing of
drugs for our patients – the
robot was funded by Chelsea
and Westminster Health
Charity. 

n Marcus Harbord (Consultant Gastroenterologist), Borbala Czako (Hungarian
Ambassador), Heather Lawrence (Chief Executive), Dr Ildiko Takacs (Hungarian
Cultural Attache) and Linda White (Hospital Arts)

                     



3

The slogan for this year’s hospital Open Day was
‘Choose Chelsea and Westminster’ because this was
an ideal opportunity to raise public awareness of
their right to choose a hospital for their treatment –
and why they should choose us.

n Pictured during Blood
Transfusion Awareness week
in April are Sue McGrath,
Trust Transfusion
Practitioner (left) and Julia
Earley, Blood Bank
Manager for the Trust.

The stand promoted the
fact that the UK is one of
the safest places to have a
transfusion, highlighting the
rigorous screening that is
carried out. It also aimed to
raise awareness that there
are alternatives to having a
transfusion, some as simple
as improving your diet
before planned surgery. 

The importance of
positive patient
identification before
receiving a transfusion was
also promoted.

Choose Chelsea and Westminster

Blood Transfusion Awareness Week 

Direct Booking on the
national Choose and Book
system is now up and
running at Chelsea and
Westminster which means
that GPs can book a patient
into an outpatient
appointment at our hospital

from their GP practice.
Orthopaedic Surgeon Mr

Warwick Radford, who saw
our first Direct Booking
patient at an outpatient
consultation in March, says:
“The big advantage of Direct
Booking is that patients have

a confirmed date and time for
their clinic appointment
when they leave their GP
surgery.

“There is no need for
patients to phone the Trust to
confirm those details
although, if a patient wishes
to leave the GP surgery
before deciding where and
when they wish to be seen,
they can book their
appointment by phone or via
the internet.”

Direct Booking was piloted
initially in Orthopaedics and
will be rolled out to all
specialties in the Trust – as
Trust News went to press, 20
orthopaedic patients had
directly booked their
appointment at Chelsea and
Westminster.

This rollout plan was
agreed with directorates to
ensure that it follows logical
clinical pathways to maximise
benefits for patients, GPs and
hospital clinicians.

A benefit of our
Foundation Trust status is
that the national Choose and
Book system allows us to
treat any patient who chooses
to be cared for at Chelsea and
Westminster, irrespective of

whether or not they live in
our local area.

This means that patients
can choose Chelsea and
Westminster, wherever they
live in the country.

All Trust services are
published on Choose and
Book through a Directory of
Service (DoS). If you are
aware of any services not
currently published or that
require changing on the DoS,
please contact Debbie Ensor-
Dean on ext 8284 or Mike
Delahunty on ext 8669 or via
Trust email.

Consultants can update
their details on the Trust
website by contacting Matt
Akid (Head of
Communications) on ext
6828 or via Trust email – if
you would like these changes
to be reflected in the DoS,
please contact Debbie Ensor-
Dean.

Consultants can update
their details on the Dr Foster
Consultant Guide by logging
on with the password that Dr
Foster should already have
sent you – if you do not have
a password or you cannot
update your details, please
contact Dr Foster direct. 

New art installation

n Playtime, a new art
installation by John
Bishop, is now on
display near Costa
Coffee on the ground
floor.

This colourful
addition to the hospital’s
outstanding visual art
collection consists of
more than 150
imaginary people made
from cotton polymer and
then stuck to metal
sheeting by magnets. 

The work has been
kindly donated by the
artist in association with
deSlaSan, a private art
dealing house whose
mission is to build a
strong and lasting
foundation for the
celebration and
appreciation of art from
around the world.
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A two-day Beta Cell Diabetes
Centre programme for 50 Spanish
doctors took place at the Trust in
May. The Spanish authorities
approached the hospital
requesting that the visit take place.

During the programme, there were
talks on new therapies, national
guidelines, prevention strategies and the
management of macrovascular and
microvascular complications. There
were also workshops and visits to the
Beta Cell Diabetes Centre. 

Chelsea and Westminster Hospital
attracts considerable local, national and
international interest from those
wishing to learn more about diabetes,
and it also has a well-established
reputation for clinical research and
publications.

Topics presented over recent years at
national and international meetings
include new diabetes treatments,

diabetes and HIV, cardiovascular
assessments, psychological factors and
pharmaco-epidemiology. 

Trust staff pictured with some of the
visiting Spanish doctors are Dr Neil

Munro, Associate Specialist in Diabetes
(left), Miranda Greg, Diabetes Dietitian
(third left) and Dr Colin McIntosh,
Consultant in Diabetes and
Endocrinology (right).

Spanish doctors visit the Beta Cell Diabetes Centre

Registrars present papers at
international conference

Under the tutelage of Trust Plastic Surgeon, Ms Effie Katsarma (centre),
former Trust plastic surgery registrars, Mr Chris Abela (left) and Mr Mark
Lloyd (right) successfully presented papers at the meeting of the
International Federation for Surgery of the Hand (IFSSH) in Sydney,
Australia, in March.

While working at the Trust, apart from their clinical commitments, they found time to
prepare three papers and a poster, which were accepted at the IFSSH after a highly
competitive selection process.

Mr Abela, who is now based at Charing Cross Hospital, and Mr Lloyd, who is now
based at Chelmsford Hospital, were able to travel to Australia with the help of a travel
scholarship from the Research and Development Committee at the Chelsea and
Westminster Hospital NHS Foundation Trust.

A new ‘how to’ guide is
now available for Trust
staff who are producing
information leaflets for
patients.

Producing Patient
Information: A guide for staff
provides a step-by-step
approach to help staff
produce information that is
accurate, readable and useful
to patients.

The quality and integrity
of patient information
produced at Chelsea and
Westminster Hospital is
important because it ensures
patients are equal partner in
their care, by providing
them with the knowledge
and confidence to make
informed choices.

Staff can access the new
‘how to’ guide via the ‘Press
and PR’ section of the
intranet.

If you have any comments
on the guide, please contact
Matt Akid (Head of
Communications) on ext
6828 or via Trust email.

Producing a
patient

information
leaflet?

          



n Congratulations to (pictured left to right) Rene
Ballesteros (8), TJ Mottershead (8) and Malik Sinada (9)
who all celebrated the completion of their cancer
treatments in March at a special party.

Rosie Simpson, Macmillan Clinical Nurse Specialist for
Paediatric Oncology, explained: “Treatment for cancer
can often take a couple of years, so it is a big feat when it
has finished and a good reason to celebrate.

“I am able to hold these end of treatment parties for the
children because of generous funding donated to the Trust
Children’s Cancer Fund.

“With this money I am also able to buy presents for the
children and refreshments for the parties, which are
attended by family, friends and staff.”

Also pictured (left to right) are Rosie Simpson, Gareth
Teakle (Neptune Ward Manager), Sarah Staveley (Senior
Staff Nurse), Dr Wathik Alsaud (Paediatrician) and
Rachael Searl (Staff Nurse).

Nathan elected to
Members’ Council
Congratulations to dietitian
Nathan Billing who has been
elected to our Foundation
Trust Members’ Council as
the staff representative for
allied health professionals,
scientific and technical staff.

Newspaper Licensing
Agency 
The Newspaper Licensing
Agency have asked us to
ensure that all staff are aware
that the reproduction of any
newspaper articles within the
Trust is prohibited. This
applies to photocopying as
well as faxing, scanning and
digital transmission of
articles. Any copying of this
kind is an infringement of
copyright and could leave the
Trust open to legal challenge.
See www.nla.co.uk for further
information.

Affordable housing
scheme
Don’t forget to check out the
new Accommodation/
Affordable Home Scheme
folder in the Human
Resources folder on the Trust
Intranet to find out the latest
key worker housing schemes
available to NHS staff.

News in
brief...

Celebrating survival

Indian food option is NHS first
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Chelsea and
Westminster is the first
hospital in the country
to offer staff and
visitors the chance to
eat authentic Indian
food in its on-site
restaurant once a week.

The new menu, which
has proved popular since
its introduction on
Thursdays, is provided by
Indian restaurant and food
group Tiffinbites – a
similar menu is already
offered to staff at
companies including
Barclays and Microsoft.

The initiative has been
launched in conjunction
with ISS Mediclean, which
is contracted to provide
catering services at Chelsea
and Westminster, and the
Trust.

Jamal Hirani, Chief
Executive and Founder of
Tiffinbites, said: “It’s well
known that Indian food is
the UK’s favourite, but it’s
never been the healthiest of
options – until now.  

“We’re taking our
healthy, authentic dishes
into previously
unchartered territory,
targeting the UK’s
hospitals and starting with
London sites.”n A doctor samples the new Tiffinbites menu in the

restaurant

               



6

Statistics published by the Health
Protection Agency in May demonstrate
that staff are making good progress in
reducing the risk of healthcare
associated infections at Chelsea and
Westminster:

Our MRSA bacteraemia rate per 10,000 bed
days in 2005/06 was 1.90 – this is a big
improvement on our 2004/05 rate of 3.05 per
10,000 bed days.

Our Cdifficile rate per 1,000 bed days in
2006 was 1.85 – significantly lower than the
national average of 2.39.

These new statistics back up the results of a
major national survey of healthcare associated
infections – published in the April/May
edition of Trust News – which showed
infection rates at our hospital are almost half
the national average. The Hospital Infection
Society survey, which was funded by the
Department of Health was carried out between
February and May 2006.

It revealed that just 4.4% of patients at
Chelsea and Westminster had an infection
which they did not have when they were
admitted to hospital – in comparison to the
national average of 8.2%.

Hand Hygiene Awareness Week
The Infection Control team
organised another hugely
successful Hand Hygiene
Awareness Week in April to raise
the profile of this important
issue among staff, patients and
visitors to the hospital.

This annual event proved a
real hit with everyone involved –
as our photos show.

National figures
demonstrate good

progress

n Trust Chief Executive Heather Lawrence is pictured with Dr Berge
Azadian, Consultant Microbiologist and Director of Infection Prevention
and Control

n Staff and visitors at the Sponsors’ Exhibition in the Academic Atrium

n Housekeepers and medical staff at an Infection Control for Cleaning
Personnel talk, given by Lesley-Anne Marke, Sister on David Erskine
Ward and Infection Control Link Professional

n Mr and Mrs Anderson, a patient and her husband, are
pictured in the Medical Day Unit during the Hand Hygiene
Roadshow practising their hand cleaning technique

                 



Standards of hand
hygiene in the Trust are
audited on a monthly
basis by our infection
control link professionals
– nurses, therapists and
other staff who are
responsible for infection
control in their area of
the hospital.

We now include an update
on compliance with hand
hygiene standards in every
month’s Trust News to
ensure the issue
remains high profile.

Unfortunately,
the compliance
rate in March
dropped in comparison with
February – the rate for March
was 49%.

However, some clinical
areas scored particularly well
– well done to David Erskine
Ward (91%), Intensive Care
and the Medical Day

Hand Hygiene Awareness Week
Hand hygiene

watch

Unit/Patient
Transport (both

75%) and David
Evans Ward (73%).

The compliance rate in
April showed another small
drop – to 48% - but again
some clinical areas did
spectacularly well.

Congratulations to staff
working on the Assisted
Conception Unit (89%),
Outpatients 2 (84%) and
Marie Celeste Ward (78%)
for all their efforts.

n Tatiana Bakalem, Mercury Ward Staff Nurse and
Infection Control Link Professional, gets creative with her
hand prints in the restaurant

n Shona Perkins, Infection Control Sister (left) and Roz
Wallis, Consultant Nurse Infection Control (right) with
‘Barry the Bug’, ‘Colonel Custard’ and ‘Bugs Bunny’

n Winners of the Hand Hygiene Awareness Week Pub
Quiz, ‘The Alcogel Junkies’, also known as the Therapies
Department Team

n Dai Havard, MP for Merthyr Tydfil & Rhymney finds
out how clean his hands are with Shona Perkins

7
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When you pick up your payslip this
month, you will notice a big difference
– as you can see from the example
payslip opposite, it has a new design.

Your payslip looks so different because the
Trust has introduced the new national
Electronic Staff Record (ESR) system which
is being rolled out to all NHS trusts.

ESR is a national, integrated HR and
Payroll system which aims to ensure a
consistent approach to all aspects of HR,
Payroll and recruitment across the NHS.

The introduction of ESR does not affect
the amount you are paid or your pay day.

Please see below for some frequently asked
questions about ESR and the new payslip:

Will I still get paid on my usual pay day
every month?
Yes.

How will my payslip change?
It provides a better reflection of your
monthly salary. See the sample payslip on
the opposite page.

Will my Employee Number (Payroll
Number) change?
Yes, as we are moving to a new national
system all staff will receive a new employee
number which can be found on your first
ESR payslip. Please keep this number safe, as
you will need it for any future pay queries.

Who can access my personal information?
Only authorised staff will be able to access
this information, just as at present.

How can I find out more?
If you have any questions or queries on ESR,
please contact Howard Lewis (ESR Project
Manager) on ext 6737 or via Trust email.

What is PACS?
It stands for Picture
Archiving and
Communication System – it
is a new digital radiology
system which is being
introduced in the Trust so
that staff can view images on
a computer rather than
looking at X-ray films on a
lightbox.

Why is it being
introduced?
PACS will benefit both
patients and clinicians
because digital images can be
retrieved in seconds, viewed
by more than one
department or hospital at the
same time, and will not be
lost.

How are the digital images
viewed?
There will be dedicated
reporting workstations in
radiology, dedicated PACS
clinical review workstations
in areas where primary
diagnosis takes place such as
A&E, ICU and
Orthopaedics, while staff in
all other areas will view
images on PC monitors. 

Who needs PACS training?
Any member of staff who
reviews X-rays as part of
their role.

How do you book training?
• Complete the PACS

Access Form which is
available in the PACS
folder on the intranet
(under the EPR, IT and
PACS section)

• Request training by
emailing ‘EPR_Training’
on Outlook or by calling
ext 2694

• At the end of your training
session, sign the PACS
User Policy Acceptance
Form – you will then be
issued with your PACS
user name and password.

The project to introduce a
new computerised staff
rostering system to
replace the manual,
paper-based method of
agreeing nurse staffing
levels for shifts, off-duty
and annual leave, is
progressing well
throughout the Trust.

The majority of inpatient
wards are now using the
MAPS (Manpower Analysis
and Planning System)
Healthroster software to
manage their nursing rosters
to enable them to meet the
clinical demands of their ward
and produce unsocial hours
reports to Payroll. 

The software has also been successfully
rolled out in the Kobler Clinic, the first
outpatient area to use the system.

The MAPS software was upgraded in April
to provide improved functionality and speed
for users in recording roster data. 

The next MAPS module to be introduced
will be Employee Online, which will be
piloted on Annie Zunz, Rainsford Mowlem
and St Mary Abbots wards in the coming
weeks. Employee Online will allow ward staff
to request shifts, days off and annual leave,
which should reduce the time it takes ward
managers to create a staff roster.

The next phase of the project will see the

MAPS software installed in the Treatment
Centre and Theatres. The software will also
interface with the new Electronic Staff Record
(ESR) system which goes live this month.

The MAPS project team would like to
express their gratitude and appreciation to all
ward managers and their staff for their help
and support.

Requests for hands-on training, advice and
troubleshooting from staff getting to grips
with the MAPS software should be logged
through the IT Helpdesk – requests will be
passed on to the MAPS Support Team

Questions or queries can also be emailed to
the ‘MAPS Support’ email address on
Outlook.

PACS: your
questions
answered

Your new payslip explained

8

Electronic staff rostering – news update

n The MAPS team - Melanie van Limborgh (Assistant
Director of Nursing - Project Manager), Joseph Donovan
(Roster Administrator) and Lizzie Turner (Project Support)
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Trust projects   Focus on... Trust projects
Introduction to your ESR payslip

DGH
CHERRY WARD Nurses Band 5 – Cherry Ward Review Body Band 5

23208.00 01 OCT 2005 19 11758.72
HM Collector 496L CUMUL AB123456T

1115.52

The introduction of the Electronic Staff Record has
resulted in a change to how your payslip will look. The
example below (Mr Other who works on Cherry Ward)
has been produced to describe what the different areas

of the payslip mean. In addition, there is a small table
of abbreviations that will help your understanding of
some of the items that will appear on your actual
payslip.

Year to Date Balances
This area shows totals
for income tax
(including details from
previous employment),
national insurance and
pension from the
beginning of the tax-
year 
(April - Week1 or
Month1), up to and
including the current
pay period.

ARRS Arrears Payment
EN Enhancement Payment (eg Unsocial)
OT Overtime Payment (eg Saturday)
NNI Payment not subject to NI contributions
NP Non-Pensionable
NT Payment not subject to Income Tax
NW Payment not subject to Working Time

Directive

OMP Occupational Maternity Pay
OSP Occupational Sick Pay
R Refund
SMP Statutory Maternity Pay
SSP Statutory Sick Pay
WTD Working Time Directive

Common abbreviations used on the ESR payslip

Deductions
Your total earnings
will be assessed
each period and
any resulting
statutory and/or
voluntary
recoveries will be
shown here.
This example
shows a deduction
made for entry into
the Staff Lottery.

Net Pay
The amount of
pay that will be
transferred to
your Bank
Account.

This Period
Summary
This section
provides details
relating to your
current payment.
Totals of payments
and deductions are
shown together with
details about the pay
period itself and
when you can
expect your Net Pay
to be paid.

Employee
Number
This is an
important
identifier and
should be
quoted in all pay
related queries
and
correspondence
you may have.

Pay & Allowances
Monies that you are
entitled to receive will be
shown here. Payments in
addition to Basic Pay will
usually relate to the period
that you have just worked.

The example here shows
allowances paid, but also
arrears paid (Arrs at the
end) following assimilation
to Agenda for Change for
example.

Assignment Number:
Uses the first 8 digits of
your Employee number.
If you have more than
one post, these will be
indicated by the addition
of -2 or -3

Tax & NI Information
Useful information
that you may need if
you have to contact
your tax office for
any reason

Incremental Date
Shows the date
of your next
increment or
when you
reached the
maximum point

Standard
Hours
The number
of hours you
are
contracted to
work.

Payscale
Description
The
Payscale
that you are
currently
paid on

Salary/Wage
This box shows
the actual
salary paid.
The amount will
be pro-rata for
part-time staff.

Salary/Wage
This box
shows the full
time salary
paid
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n Imperial College students with their puppet surgeon in the
Teddy Bear Hospital, part of the Kids’ Zone which won the
Best Trust Stand competition

n Intensive Care Unit staff, joint runners-up in the Best
Trust Stand competition

n Staff from Paediatric
Dentistry, joint runners-up
in the Best Trust Stand
competition

n The Mayor of the Royal Borough of Kensington and
Chelsea, Cllr Tim Ahern, finds out how clean his hands are
with Roz Wallis (Nurse Consultant, Infection Control) and
Amanda Pritchard (Deputy Chief Executive) in Health Zone 1

Open Day photo special... Open Day photo special... Open Day photo special... Open Day photo special...

Open Day photo special... Open Day photo special... Open Day photo special... Open Day photo special...

Visitors to Open Day were
invited to fill in an
evaluation form and give

us their feedback on 
Open Day.

The feedback was

overwhelmingly positive – all
visitors who completed an
evaluation form rated Open
Day as either 4 or 5 out of 5
with 5 the best possible rating.

Among the comments we
received were these:

“This was the best Chelsea
and Westminster Open Day so
far – everything was very well-
presented and the staff worked
hard to make the event a great
success. I enjoyed a very
pleasant and informative day
out.”

“I spent three hours at Open
Day, and I could hardly bear to
drag myself away because it was
all so interesting.”

“Just one comment on Open
Day – very, very well done to
everyone involved!”

Almost 1,400 people attended this year’s hospital
Open Day on Saturday 12 May.

Local residents and Foundation Trust members
flocked to the hospital to enjoy attractions
including tours, talks, the chance to have a
health MOT, live music, activities for children
and lots, lots more.

The day was made possible by Chelsea and
Westminster Health Charity who generously
sponsored Open Day 2007.

As our photos show, Open Day was a lot of fun
for staff and visitors alike.

Kids’ Zone
wins 

Best Stand
competition  

Congratulations to all
staff involved in the Kids’
Zone who deservedly won
the Best Trust Stand
competition at this year’s
Open Day.

And well done to the
runners-up who were
Intensive Care and Paediatric
Dentistry.

A big thank you to our
judges – Marilyn Frampton
and Charlie Wilson (Non-
Executive Directors of the
Trust), Caroline, Lady Rhys
Williams (Chairman, Chelsea
and Westminster Health
Charity) and Sandra, Lady
Smith-Gordon (Chairman,
The Friends of Chelsea and
Westminster Hospital).

The winners won £100
while the two runners-up
received £25 each.

What our visitors thought of Open Day 2007

n Nell Gwynne Ward Manager, Lucy Tapaoan, checks blood
pressure on the Stroke Unit stand in Health Zone 2
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n Visitors to the Pharmacy
stand in Health Zone 2
were invited to guess how
many pills were in the jar

n A young visitor to the
Teddy Bear Hospital
monitors his bear’s
heartbeat

n Trust staff and volunteers at the HIV/GUM stands on the first floor
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hard to make the event a great
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pleasant and informative day
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Focus on... Staff and Patient Surveys

n All smiles at the hospital
food tasting in the
Academic Atrium

n The Mayor meets volunteers on the Welcome Desk

n Katari got the crowd dancing with music from Peru,
Bolivia and Ecuador

“The balloons drifted
tantalisingly out of our grasp
and settled forlornly in the
roof space of the Academic
Atrium. Whoops!

“That was my start to an
extraordinary, educational,
challenging, fun-filled Open
Day. Early balloon-duty over,
I did a stint on the Welcome
Desk and then went on a tour

of the hospital’s plant room,
thanks to Nick Webb of
Haden, and got an intriguing
look at the Pharmacy robot –
and boy, does he shift!

“In the Centre for Clinical
Practice, Dr Kevin Haire
(Anaesthetic Consultant and
Medical Director of the
Simulation Centre) let me
perform some CPR on the
‘talking’ mannequin.
Fascinating stuff.

“A look around the
Treatment Centre, then some
checks in the Beta Cell
Diabetes Centre, but not
enough time for me to see

everything I want.
“Then back to the

Welcome Desk. A
distinguished gentleman looks
at the notice for the
lunchtime lecture, Living
with HIV.

“‘Can I sign you up, Sir?’, I
enquire. ‘That’s alright thank
you, I’m giving the talk’,
replied Professor Brian
Gazzard. Himself.

“Oh well, there’s nothing
like a new volunteer getting
the speaker to sign up for his
own lecture!”

Gordon Hillhouse
Hospital Volunteer

Open Day photo special... Open Day photo special...

Open Day photo special... Open Day photo special...

My Open Day – a Volunteer’s viewn Trust Chairman, Juggy
Pandit and Chief
Executive, Heather
Lawrence at the official
opening of Open Day

               



Focus on... Staff and Patient Surveys

Patient Survey
Who took part?
A sample of 783 patients
discharged from the Trust
between June and August
2006.

What are the positives?
82.5% of patients rated the
overall quality of care provided
by staff at Chelsea and
Westminster as ‘good’, ‘very
good’ or ‘excellent’.
We were significantly better
than the national average on a
number of aspects of discharge
planning including clear written
information about medicines
and copies of letters sent
between hospital doctors and
GPs.

What are the areas for
improvement?
We were significantly worse
than the national average, and
significantly worse in
comparison with our
performance in 2005, in two
areas – nurses who “talk in front
of you as if you’re not there”
and delays relating to admission
when patients “waited a long
time for a bed”.

Other areas where more than
50% of patients reported a
need for improvement include
delayed discharge, hospital
food, and not enough
opportunities for patients and
their families to talk to doctors
and other staff to discuss
concerns about care.

What action is being taken?
Patients’ concerns about staff
talking in front of them as if
they are not there highlight the
importance of You are the
difference, the Trust’s
programme of customer service
training. All staff should
complete the training to improve
the customer care we provide to
patients, their families and staff
colleagues.

The need to improve
admission to hospital is being
addressed through the
development of an expanded
Medical Assessment Unit which
is due to open in August – this

will build on the success of the
existing admissions ward,
William Gilbert.

A Trustwide action plan to
address the key issues raised
by this year’s Patient Survey is
currently under development.
Ward specific reports have
been provided to directorate
managers and ward managers
so that directorates can develop
their own ward improvement
plans – this will ensure that
specific issues in local clinical
areas are addressed.

Staff Survey
Who took part?
All Trust staff were sent a
survey to complete in October
2006 – 43% took part.

What are the positives?
The top five ‘highest
perceptions’ of staff taking part
in the survey, based on strength
of feeling, were support from
their line manager in a personal
crisis; support from colleagues;
encouragement from their line
manager for everyone working
as a team; staff knowing their
responsibilities; support from
the Trust to encourage reporting
of errors, near misses and
incidents.

What are the areas for
improvement?
The Trust has identified key
areas to be tackled through a

Trustwide action plan in
response to this year’s Staff
Survey – discrimination, bullying
and harassment; appraisal and
valuing staff; work/life balance;
communication and staff
involvement.

These areas will be tackled
by developing local action plans
that are driven from wards and
departments upwards through
the Trust, and that are then
monitored regularly to assess
progress in addressing the
priorities identified by staff.

What action is being taken?
The Trust Board is concerned
by the disappointing results of
the Staff Survey and will
discuss both the results and the

Trust’s response to issues
raised by the survey at a special
seminar before the Board
meeting on June 7.

The need to develop local
action plans is being addressed
by General Managers who are
working with Ward Managers
and Heads of Departments on
a small number of actions for
each ward or department –
success in meeting these
actions will be monitored
closely.

A Trustwide action plan to be
considered by the Board in
June includes:
• Discrimination, bullying

and harassment – joint HR
and Staffside representative
‘intensive support teams’ to
identify priority problem areas
and work with staff in these
areas to tackle this issue.

• Appraisal and valuing staff
– all staff to have an
appraisal by 31 August.

• Work/life balance –
challenge a long hours
culture by encouraging staff
to review whether meetings
are needed and advising staff
about the most efficient use
of email as a form of
communication with
colleagues.

• Communication and staff
involvement – improve
managers’ communication
skills by providing support,
advice and training.

n Student nurses from Thames Valley University
completed You are the difference training as part of their
induction and orientation to the Trust

Every year Chelsea and Westminster, like all other
NHS trusts, takes part in two national surveys –
one asks for the views of inpatients about all aspects
of their care, the other asks staff what it is like to
work here.

The results help identify areas that every manager
and member of staff must address to improve the

experience of patients and staff.
The Trust takes the results of both surveys very

seriously - in response, not only Trustwide action
plans but also local improvement plans for wards,
departments and directorates are being developed.

So what are the key issues raised by the 2006
surveys – and what happens next? 

n Umbreen Akhtar, Discharge Team Administrator,
receives a £25 book token from Heather Lawrence, Chief
Executive, after becoming the 1,000th member of staff to
complete You are the difference customer service training
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The recent Spring Seasonal Working Conference for
nurses, midwives and allied health professionals
proved highly successful with more than 100 people
attending.

Keynote presentations included new ways of monitoring the
quality of patient care and the nursing strategy for the year
ahead.  

A focus on what is new in the Trust highlighted the great
work, projects and innovations that have been implemented in
the last few months.  

There was a chance to try out the new electric beds, view the
new macerators, hear about our flu plan, check your customer
care skills, meet colleagues, enjoy a good lunch, view stands,
win prizes in our conference quiz and much more.

A big thank you to the conference sponsors: Huntleigh
Healthcare, Smith & Nephew, SCA
(Tena), BD (Venflon), Daniels (Sharps
Bins) and KCI Medical (Vac pumps) for
making the day such a success.

You can now book your place at the
Summer Seasonal Working Conference on
Tuesday 17 July – contact Maria Lee on
ext 2480 for more details and a conference
pack.

Seasonal Working Conference

n Delegates tackle the quiz at the Spring Seasonal Working Conference

International
Midwifery Week 
n Pictured during International
Midwifery Week in May are
Charlotte Seagrave (Student
Midwife), Kerry Peat (Senior
Midwife), Loraine Pearce (Child
Bereavement Facilitator) and
Pamela Duffy (Student Midwife).

The Trust stand promoted the
international week’s theme of
perinatal mental health and the
help available to mothers. Suicide is
now one of the leading causes of
death in new mothers. 

The team also celebrated the
International Day of the Midwife -
this year, the day’s message was to
normalise birth by helping women
to make their own more informed
choices.

n Richard Booth, Lead Nurse Specialist in Tissue
Viability, tests out one of the Trust’s new electric beds

Do you have a story for
Trust News? 

It might be something
remarkable that a colleague is doing.
It might be a change in your services

or facilities.  Whatever your news,
we want to hear from you – call

Jeanette Albert on ext 6829 or Matt
Akid on ext 6828.
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Well done
Carla

Congratulations to
Nurse Colposcopist
Carla Lang who raised
more than £2,000 for
Trinity Hospice by
running this year’s
London Marathon.

Carla said: “I did it in
5hrs 22mins and I didn’t
walk at all. I raised over
£2,000 for Trinity Hospice.
I ran the marathon for
Trinity Hospice because at
Chelsea and Westminster
we work closely with them
and my best friend works
there.”

Trinity Hospice provides
care for people with
advanced illnesses within
their homes or at the
hospice – see
www.trinityhospice.org.uk
for more information.

Andrea Havill, Senior
Musculoskeletal
Physiotherapist here at
Chelsea and
Westminster, and Laura
Fidler, who is a physio
at Guy’s and St Thomas’
Hospitals, set off on a
Land’s End to John
O’Groats charity bike
ride on May 26.

They aim to complete the
1,000 mile route in just two
weeks, by cycling around 80
miles a day, and they hope
to raise £10,000 in the
process.

Andrea explains: “We
decided to do the bike ride
after a friend and fellow
physio who I trained with at
Cardiff, Cate Stephens, was
paralysed in a car accident
last September.

“Cate is our inspiration
for our marathon cycle and
all the money raised will go

The Hampshire School, based in Hyde Park and Kensington
Gardens, has presented a £1,200 cheque to Paediatrics in the
Paediatric Physiotherapy Department. 

This was money collected from the school’s fundraising efforts for the
Chelsea Children’s Hospital Trust Fund.

Paediatric Physiotherapy will receive £900 which will go towards special
physiotherapy baby mats and the rest of the money will benefit Paediatrics.

n Pictured are the Hampshire School’s Head Girl Surfina Shamsudan
(12) and Head Boy  Farid Ranley (13) with Dr Peggy O’Driscoll,
Consultant Paediatrician (left) representing the Children’s Hospital Trust
Fund, and staff from the Hampshire School

Walk for Life
Staff from the Nkosi Johnson Unit at
the West London Centre for Sexual
Health, and colleagues from across
the Trust, are taking part in Crusaid’s
Walk for Life on Sunday June 10.

This is Europe’s largest HIV and AIDS
walk, raising not only money but also
awareness of issues surrounding HIV and
AIDS.

The event starts and finishes in Hyde
Park and visits some of London’s favourite
landmarks including the London Eye,
Buckingham Palace and the Millennium
Bridge.

Last year nearly 3,000 people took part
in the Walk for Life which raised a record-
breaking £340,000.

Crusaid is a leading UK charity
dedicated to helping poor and marginalised
people affected by HIV and AIDS by
providing support, awareness, education
projects and hardship funds.

Chelsea and Westminster staff have
registered as the Nkosi Johnson Team and
you can help their fundraising efforts either
online at
www.walkforlife.co.uk/nkosijohnsonteam
or by sponsoring staff who are on the team.

Physios set for 1,000 mile charity bike ride

n Laura Fidler and Andrea Havill in training for their
1,000 mile charity bike ride

to a charity called
Backuptrust, which enables
people with spinal injuries to
get involved with outdoor
and sporting activities.”

See Andrea and Laura’s
website www.
andreaandlaurasbigcycle.com
to find out how to sponsor
Andrea and Laura.

School donates to children’s services
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Charity Corner
HRH Prince Michael of Kent and
actress Amanda Redman supported a
special musical gala and dinner at
Kensington Palace that raised an
impressive £25,000 for The Children’s
Fire and Burn Trust.

Amanda Redman, a Patron of the charity
and star of hit BBC TV series ‘New Tricks’,
said: “I continue to support The Children’s
Fire and Burn Trust as it is something that is
very close to my heart. 

“I urge everyone to support the charity as
it is important to make everyone aware of the
severe problems of scalding, a major
contributor to child burns, and also remind
them that burns are devastating, painful,
disfiguring and long term. 

“Fundraising events are vital as the money
raised will help support the rehabilitation of
injured children and help support the
running of family support weekends.”

The Children’s Fire and Burn Trust is

committed to providing support for burn and
scald injured children and their families. In
parallel, the charity runs education and
public awareness programmes designed to
prevent these injuries, many of which are
preventable.

Chelsea and Westminster Hospital is one
of the charity’s key partner organisations and
all money raised at the Kensington Palace
gala and dinner will go to the hospital.

The charity’s patrons include Amanda
Redman who said: “As a small child, I pulled
a pot of boiling soup over myself and
received severe burns over my entire body.
Regardless of the scar on my left arm, I went
about achieving my ambition to be an
actress. 

“Being aware of the pain and trauma
involved with such burns and how they can
occur, I strongly believe that prevention by
the way of education cannot be valued too
highly.”

The latest in a regular series of Trust News articles about the charitable organisations
that help support the Trust.
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The first monthly Senior Nurse Grand Round
took place in May – the focus was on the
quality of patient nutrition in the hospital.

Senior Nurse Grand Round focuses on nutrition

The Healthcare
Commission’s latest national
Patient Survey of 80,000
adult inpatients, which was
published in May,
highlighted concerns about
nutrition. 

Of those patients who
indicated that they needed
help eating, 20% said they
did not get enough
assistance.

The Healthcare
Commission will make
unannounced spot check
visits throughout the year
and clearly the issue of
nutrition is relevant to
Chelsea and Westminster.

Sue Riley, Assistant
Director of Nursing
explained: “During each
Senior Nurse Grand Round,
which will take place with
little notice, a different
Essence of Care, patient-
focused benchmark for best
practice will be assessed and
the previous area under

inspection will be reviewed. 
“It is important that

senior nurses have a visible
presence in clinical areas
during a designated time to
offer support to ward
managers, helping them to
tackle any operational issues.
This initiative will also assist
us in raising the profile of
the essential elements of care
and embed best practice.

“During this first Grand
Round, we observed good
practice and so it was an
opportunity to tell staff what
was being done well. It was
also an ideal way to engage
with staff to discuss what
could be improved, agree
what would be taken
forward by the team and
which issues would be taken
forward by senior
management. 

“One of the things we
noticed in some areas was
that the communication
between nursing staff and

housekeepers who serve
patients their food needed to
improve.

“Also housekeepers serving
meals wore the same
coloured aprons they wear
when cleaning, which would

make it hard for an observer
to realise that they had in
fact changed aprons. These
issues are being addressed by,
for example, reinforcing the
‘Blue Tray’ and Protected
Mealtime initiatives and
housekeepers wearing a
designated coloured apron
for serving meals.”

During the first Senior
Nurse Grand Round, 60%
of the Trust’s wards were
visited. The next Grand
Round will focus on pain
management in the Trust.
Future areas to be assessed
will include continence,
discharge planning, safety
and mental health.

The first Grand Round
was conducted by Andrew
MacCallum (Director of
Nursing), Sue Riley
(Assistant Director of
Nursing), Sue Harris
(Clinical Nurse Lead,
Paediatrics), Louise Magee
(Clinical Nurse Lead,
Medicine), Richard Booth
(Clinical Nurse Specialist,
Tissue Viability), Paul
Thomas (Clinical Nurse
Lead, Surgery) and Kathryn
Mangold (Clinical Nurse
Lead, Gynaecology).

n Pictured on Neptune Ward during the first Senior
Nurse Grand Ward Round are Maria Rodrigues
(Housekeeper), Anna Cullivan (Staff Nurse), Sue Harris
(Clinical Nurse Lead, Paediatrics) and Sue Riley
(Assistant Director of Nursing) 

           



Obituary
It is with sad regret that we
announce the death of hospital
Volunteer Michael Allen who
passed away in April.

Michael volunteered at the Trust for
11 years, most recently at the main
reception desk and in the PALS office.

Last year he was diagnosed
with lung cancer, for which
he underwent a successful
course of chemotherapy, but
unfortunately the cancer
returned. Michael spent his
final days in peace and
without pain with his family
and close friends in Dorset.

Michael, 72, was a
grandfather and he also
leaves behind a son,
Graham, a daughter
Geraldine and the many
friends that he made during
his time at Chelsea and
Westminster.

Eric Needham, a volunteer
in the Medical Day Unit
who knew Michael for four
years, said: “He was a lovely,

humorous man, who will be greatly
missed. He also volunteered his time
at the New Wimbledon Theatre in the
evenings which he loved.”

Michael was Chairman of the
Founder Friends, a group supporting
the theatre since 1999.

Bernadette O’Connell, ISS

Mediclean Payroll Administrator who
was a friend of Michael, said: “He was
a true gentleman and a pleasure to
work with, I miss him greatly.”

Sinead Jones, PALS Officer who
worked with Michael at the reception
desk, added: “Michael will be really
missed. He was my ray of sunshine on
Tuesday afternoons because of his
humour and his willingness to listen
to other people’s problems.”

Cinzia Giammarchi, the
Volunteer Liaison Manager for
the Trust, said “Michael was
one of the first volunteers I
met when I first started one
year ago. I only knew him
briefly, but will always
remember him for his
willingness to help, sense of
humour and wittiness.”

Michael was cremated on
April 25. For his funeral, he
requested that instead of
buying flowers, donations
should be made to the
Macmillan Unit at
Christchurch Hospital.
Cheques can be made payable
to RBCH Charity-Macmillan
Unit Fund at Christchurch
Hospital, Fairmile Road,
Christchurch, Dorset, 
BH23 2JX. 

n Michael Allen (right) at a volunteers’ Christmas
party with former PALS Office Simon Shields
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Sandra, Lady Smith-Gordon, Chairman of the
Friends of Chelsea and Westminster, took part in an
exhibition of pictures by art students from
Kensington and Chelsea College that was on display
at the hospital up to and including Open Day on
May 12. 

“Open Day ended on a high for me, says Sandra, “when
the buyer of one of my drawings came to collect it and
paid me in cash!” 

More than 30 drawings by seven students of Marion
Morell’s life drawing class at Kensington & Chelsea
College were on display during the show in the public
exhibition space on the ground floor.  

“The classes are excellent,” says Sandra, “everyone enjoys
them and we are very proud of the work we exhibited. I
showed eight drawings and sold two. Together with the
other pictures that were sold we hope that Hospital Arts,
which takes 25% of sales, will receive more than £200.”  

Kensington and Chelsea College in Hortensia Road
runs a variety of full and part-time art courses among
many others – the College had a stand at Open Day to
provide information about its health, care and childcare
courses.  

Friends Chairman praises local college

n Lady Smith-Gordon, Chairman of the Friends of Chelsea
and Westminster, pictured with one of her drawings

Volunteers News
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Mark Stilling, Discharge Team Manager, has left
the Trust this month after five years at Chelsea and
Westminster.

Leaving us to study for a degree in Airport Management
while also working in ground crew at Heathrow airport,
he will start this phase of his life after a long holiday in his
native Australia. Mark will be greatly missed by his team
and the Trust. 

Geraldine Girardi, Discharge Co-ordinator said: “Mark
and I started a month apart in 2002, he then became my
manager and I now consider him a friend. Mark has done
a tremendous job in reducing the number of delayed
discharges and lost bed days within the Trust over the last
four years.

“It has been through his hard work and dedication that
the Discharge Team has been able to achieve this.”

Umbreen Akhtar, Discharge Team Administrator added:
“I have not come across such a lovely manager before – I
wish I had some kind of magic wand to stop him from
leaving! Good luck Mark and all the best for the future!”

n Congratulations to the latest ISS Mediclean
Employees of the Month - Denny Quiocho, Hospital
Porter, and Biola Daniju, Catering Salad Chef.

Tony Clements, Portering Manager said: “We have
received a lot of compliments about Denny, who
started his job in February - he has a very positive
attitude and is always helpful, he is a pleasure to work
alongside.”

Kieron Hudson, Catering Manager said: “Biola is
very customer-focused, professional and dedicated to
her work which is extremely commendable.”

n Marlene Andrews,
Microfilm Clerk, has retired
after 17 years of service.

Marlene originally worked
at the old Westminster Hospital
– she worked on more than
three million microfilms in her
time, some of which date back
to 1925.

During her retirement,
along with doing lots of
travelling, in the near future to
her native Grenada and to
Venezuela, Marlene will
volunteer some of her time at
the Senior Citizens Club in
Vauxhall.

Marlene thanked all her
friends and colleagues who
treated her to gifts, cards,
breakfast and lunches before
her retirement.

n Dr Rachael Jones has
joined the West London
Centre for Sexual Health
at Charing Cross Hospital
as their new substantive
Consultant – she took up
her post on April 30.

She completed her
specialist registrar training
at Chelsea and
Westminster before
working as a locum
consultant in the John
Hunter Clinic.

Rachael said: “I am
looking forward to
working within the West
London Centre for Sexual
Health team and helping
to develop services in the
area.”

n Pictured below is Umsilla Moodley, who is now PA to
the Trust’s Head of Legal Services, Patricia Small. 

Prior to taking up this position, Umsilla was Executive
Co-ordinator to the Trust’s
Director of Human
Resources, Maxine Foster.

No stranger to the field
of law, Umsilla has a
Masters in Commercial
Law and she has completed
the Postgraduate Legal
Practice Course and
Postgraduate Diploma in
Law from BPP Law School
in London.

Umsilla has previously
worked as a paralegal in
the City for UK and US
law firms.

Good luck Mark

n Mark Stilling, Discharge Team Manager, is pictured
presenting a Discharge Competency certificate to Sister
Vashni Scantlebury
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Camille 
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm

Saturday 10am - 4pm
Evening appointments by 

prior arrangement
10% discount to staff upon

production of valid ID badge
Call ext 8681 or 

020 8746 8681 if calling 
from outside the hospital 

Dr Martin Brueton, Trust Consultant
Paediatric Gastroenterologist and
Honorary Reader in Child Health at
Imperial College, retired in April.

He held a well attended ‘festschrift’ at the
Trust and in the Great Hall of St
Bartholomew’s Hospital to celebrate his
academic and clinical career which began
when he trained at St Bartholomew’s and
Birmingham Children’s Hospital.

Dr Brueton was initially appointed as a
Consultant at Westminster Children’s
Hospital and Senior Lecturer in Child Health
at Westminster Medical School in1978. 

He established a paediatric
gastroenterology and nutrition service in west
London which transferred to become the
tertiary referral paediatric gastroenterology
department at Chelsea and Westminster
Hospital.

He was the first Clinical Director for
Women & Children’s Services at Chelsea and
Westminster Hospital when it opened in
1993 – this involved the transfer of services
from other hospitals.

Farewell and good luck

n Jackie Falconer (Specialist Paediatric Dietitian), Dr David Rawat
(Paediatric Gastroenterologist), Colette McDonach (Paediatric
Gastroenterology Co-ordinator), Dr Martin Brueton, Professor
Bhupinder Sandhu (Bristol Royal Infirmary) and Peter Sullivan (John
Radcliffe Hospital, Oxford)

n Dr Staughton is pictured centre with the Dermatology team

Dr Brueton retires

Outside the Trust, Dr Brueton is a
past President of the British Society
for Paediatric Gastroenterology,
Hepatology and Nutrition. He was
also one of the early Trustees of the
Royal College of Paediatrics and

Child Health.
Dr Brueton describes himself as

being very privileged to have worked
with such a talented group of
colleagues and he feels very fortunate
to have been able to follow such a

fulfilling and interesting
career.

He will greatly miss the
many patients, families and
colleagues that he has met at
Chelsea and Westminster.
Dr Brueton has moved his
home to the New Forest but
he intends to continue to
lecture and teach. He also
hopes to work in Africa
again where he worked
previously, including two
years in Nigeria. 

It was a sad day in April when Dr
Richard Staughton, Dermatology
Consultant, retired – he started
working at Westminster Hospital as a
Senior Registrar in 1978.

Dr Staughton also ran dermatology clinics
at the former Westminster Children’s Hospital,
St Stephen’s Hospital and St Mary Abbots
Hospital. He also worked at Addenbrooke’s
Hospital and The Gordon Hospital.

Dr Staughton said that he wanted to see

whether there is ‘life after dermatology’
during his retirement. He added that the
patients have made working at the Trust very
special, along with a marvellous team and
colleagues.

He will come back to the Trust to do
dermatology training courses and he will
continue to practise privately.

To commence his retirement from the
Trust, Dr Staughton travelled to Jordon and
Syria in April.

Dr Staughton bids farewell
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