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Three little miracles
The Neonatal Intensive Care
Unit (NICU) at Chelsea and
Westminster provides
specialist care to give a
chance of life to sick and
very premature babies.
Anna and Andy Collier, of East
Sheen, have set up the charity Three
Little Miracles to raise £250,000 to
buy medical equipment as their way
of saying thank you to the staff on
NICU whose expertise saved the
lives of their triplets.
Anna says: “If it wasn’t for
Chelsea and Westminster Hospital,
our babies would not be alive today.
The care we received from the
doctors and nurses on NICU was
fantastic. They work long hours in a
highly pressurised environment but
they were brilliant.”
The couple’s triplets – identical
twin girls Isabel and Emily and their
brother Ben – were born
prematurely at just 29 weeks on 8
January 2006 after Anna underwent
an emergency Caesarean section at
Chelsea and Westminster.
All three babies weighed in at less
than three pounds and so they were
immediately rushed to NICU where
they spent the next 101 days
fighting for life.
Anna says: “I had never seen a
premature baby before and so when
I saw our triplets for the first time it

n Proud parents Anna and Andy Collier with their three little miracles –
Isabel, Emily and Ben

was a huge shock because they were
tiny, red and sticky.
“The first four months of their
lives until they were well enough to
come home were an emotionally
gruelling rollercoaster ride.
Although none of the babies needed
surgery, they had breathing
problems, infections, blood
transfusions and all three needed
resuscitation at different times to
keep them alive.”
Happily, Isabel, Emily and Ben all
won their battle for survival.

Anna says: “We are so lucky
because the babies are perfect in
every way and they have not got any
developmental difficulties despite
being born so prematurely. We set
up our charity to give something
back to the hospital for giving our
babies a chance of life.”
If you would like to donate to
Three Little Miracles to help buy
medical equipment for the Neonatal
Intensive Care Unit at Chelsea and
Westminster, log on to the charity’s
website www.3littlemiracles.com.

Heather’s view
We have made a smooth transition into
Foundation Trust status and so we can
now explore the freedoms of our new
status that I believe will benefit patients
and staff alike.
I am delighted that in June the Board of
Directors approved four important
strategic developments that will use our
new freedoms to strengthen services in
four specialties where we already have a
reputation for clinical excellence and
innovation.
The four areas are Paediatrics, Private Maternity,
HIV/GUM and Burns – see page 4 for full details.

HHH

I would like to encourage all staff to attend a special
event this month to launch the Chelsea and Westminster
18 week toolkit.
This is a practical guide to service improvement to
help meet the government target that by 2008 no patient
should wait more than 18 weeks from GP referral to
hospital treatment.
The launch event will be held from 12.30 to 2.30pm
on Monday 16 July in the Gleeson Lecture Theatre. I
look forward to listening to Dr Dilys Lai and Dr Julian
Collinson speak about the challenge of meeting an 18
week pathway in their specialties.

Your guide to
this month’s
Trust News

by the Chief Executive, Heather Lawrence
We need the help of all staff to achieve the
18 week target and our new ‘Improving the
Patient Experience’ staff survey is your chance
to tell us what we could do differently to
improve the experience of patients at Chelsea
and Westminster.
Directors will be out and about at
directorate, department and team meetings
this month to ask staff how we can find
creative solutions to delays or blocks in the
system so that we can achieve an 18 week
pathway for all patients by 2008.
See page 3 to find out how you can get involved in the
18 week launch event and the ‘Improving the Patient
Experience’ staff survey.

HHH

When we became a Foundation Trust on 1 October
2006, our priority was to make a smooth transition into
our new status.
I am delighted that Monitor, the independent regulator
of Foundation Trusts, singled us out for praise in a report
on the performance of all 59 NHS foundation trusts over
the past 12 months.
Their assessment confirms this is one of the best NHS
hospitals in the country – thanks to the hard work of all
staff. The challenge now for all of us is to maintain and
improve further this reputation.
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n Pictured during Food Safety Week in June are Ulla Kamara, Assistant Catering
Manager, and Domenico Agostino, Coffee Shop Manager, manning the ISS Mediclean
information stand at the main reception.
During the awareness week, the four Cs of food hygiene were promoted - cleanliness,
cooking, chilling and cross-contamination.
The aim of the week was to remind people of the food hygiene basics and to dispel any
myths.

18 week patient pathway - launch event
The toolkit is a practical
guide to service
improvement to help meet
the government target that
by 2008 no patient should
wait more than 18 weeks
from GP referral to
hospital treatment.
The launch event will be
held from 12.30 to 2.30pm
on Monday 16 July in the
Gleeson Lecture Theatre and
a sandwich lunch will be
provided from 12.15pm.
Guest speakers include Dr
Dilys Lai, who will outline
service improvements in
respiratory medicine, and Dr
Julian Collinson, who will
present details of service
improvement work in
cardiology.
Chief Executive Heather
Lawrence will introduce the
event before Hannah Coffey,

All staff are welcome to attend a special
event to launch the Chelsea and
Westminster 18 week toolkit.
Director of Operations, and
Komal Whittaker-Axon,
Cancer Services Manager
and Acting 18 Week Project
Manager, present the toolkit.
Robin Davis, from the
Department of Health’s 18
weeks national
implementation team, will
provide a national
perspective and other
external speakers include
local GP Dr Jane Pettifer
and Nicola Wise from
Kensington and Chelsea
PCT.
To register for the event,
email padirops@chelwest.
nhs.uk or call ext 6722.

‘Improving the Patient
Experience’ – staff survey
A new initiative to ask
staff what we could do
differently to improve the
experience of patients at
Chelsea and Westminster
was launched in June’s Trust
News.
It aims to involve staff in
finding creative solutions to
delays or blocks in the
system so that we can
achieve an 18 week pathway
for all patients by 2008.
You can complete the
‘Improving the Patient
Experience’ staff survey
which you can find on the

intranet and return via
internal post to either
Amanda Pritchard (Deputy
Chief Executive) or Hannah
Coffey (Director of
Operations).
And you can discuss your
ideas with Directors who
will be attending a series of
directorate, department and
team meetings this month.
Amanda Pritchard,
Deputy Chief Executive,
says: “We hope that
‘Improving the Patient
Experience’ will build on the
success of the ‘1,000 Good
Ideas’ campaign. This time
we are looking specifically
for ideas that can help
reduce delays in treatment.”
Directors will respond to
your feedback in the next
edition of Trust News in late
August.

Stroke Unit revamp funded by the Friends
With a lot of help from
the Friends, the Stroke
Unit on Nell Gwynne
Ward has received a
makeover to improve
patient and staff
facilities - the
refurbished Unit was
officially opened in June.

entertainment centre and
vastly improved décor. This
now bright and airy space is
also used as a family room.
Two specially adapted
neuro-wheelchairs were also
purchased for the unit with
fundraised money.
Binnie Grant, Stroke Unit
Co-ordinator said: “The
Friends are a valuable asset
to the Trust and we are very
fortunate to have their
support. We have received

really good feedback from
patients and relatives on the
changes made and staff are
very pleased with the
improvements.
“Patients spend a
significant amount of time
on the Stroke Unit and it is
important for them to be as
comfortable as possible.
Previously we had no
training facilities or
designated family conference
area.

“We are extremely grateful
to the Friends as their
contribution has made a
considerable difference to
the care and support for
stroke patients and their
families.”
Ward Sister Lucy
Tapaoan, who joined the
team in November 2006,
has created a designated
doctors’ office on the Unit
which has contributed to the
improvement of the ward.

Thanks to more than
£25,000 raised by the
Friends at a fundraising clay
pigeon shoot last year, the
Unit now has an improved
patient day room, better staff
training and case conference
facilities, and a larger
redecorated office area for
the multi-disciplinary stroke
team.
According to the National
Sentinal Audit of Stroke
conducted by the Royal
College of Physicians last
year, the Stroke Unit at
Chelsea and Westminster is
one of the best in London
and the UK.
The new patient room
now has a window, new
laminate flooring, soft
n Hospital staff and representatives of the Friends celebrate the official opening of the
furnishings, an
refurbished Stroke Unit
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Diabetes team wins PCT contract
The multi-disciplinary team in the Beta Cell Diabetes Unit has bid successfully
for a contract to provide specialist support for an enhanced community diabetes
service that is being developed by Kensington and Chelsea Primary Care Trust.
The PCT is focusing on patients with Type 2 diabetes who do not need specialist care in
hospital because they do not have complications or complex diabetes.
Staff from the Beta Cell Unit will support the PCT through two Consultant sessions a
week, clinical supervision by the Trust’s Nurse Consultant and Specialist Nurses in diabetes,
and telephone support for GPs, practice nurses and district nurses.
Government health policy in specialties like diabetes is for more care to be provided in the
community, closer to where people live, while recognising that hospital-based, specialist
services are still vital for patients with complications and complex diabetes.
Bernhard Crede, of Kensington and Chelsea PCT, said: “There are currently more than
4,500 people with diabetes living in Kensington and Chelsea and this number is increasing.
“The input of staff at Chelsea and Westminster will provide overall clinical leadership and
ensure that the quality of care provided meets the highest standards.”

n Staff from the Beta Cell Diabetes Unit – pictured in September 2006

Regulator
praises
Chelsea and
Westminster
Monitor, the
Foundation Trust
regulator, has singled
out Chelsea and
Westminster Hospital
for praise in its report
on the performance of
all 59 NHS foundation
trusts in the year to 31
March 2007.
Chelsea and
Westminster was one of
just five foundation trusts
that Monitor highlighted
for balancing both good
financial and service
performance.
Monitor’s independent
and rigorous assessment
of our performance
confirms that Chelsea
and Westminster is one
of the best performing
NHS hospitals in the
country.

Board approves major developments to improve patient care
The Board of Directors approved
four important strategic
developments at their meeting on
June 7.
Chief Executive, Heather Lawrence
says: “After we were authorised as a
Foundation Trust from 1 October
2006, we focused on making a smooth
transition into our new status.
“Having met all performance targets
for the 2006/07 financial year and
achieved a surplus of £4.6 million,
which as a Foundation Trust we are
able to reinvest in our services, we now
want to explore the new freedoms of
Foundation Trust status.
“I believe strongly that the strategic
developments approved by the Board in
June will help strengthen our services in
four specialties where we already have a
reputation for clinical excellence and
innovation.”

Paediatrics
Safety and quality will be
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strengthened by recruiting a new
paediatric consultant and more middle
grade doctors to ensure there is always
senior medical staffing on paediatric
wards and in the Paediatric Emergency
Department, recruiting a lead
consultant and increasing nurse staffing
levels on the High Dependency Unit,
and creating an expanded unit within
the Neonatal Intensive Care Unit for
short stay surgical babies aged up to six
months.

Private Maternity
As the amount of income that we
can generate from private sources as a
Foundation Trust is limited, the Board
has agreed that we will work with
Chelsea and Westminster Health
Charity which will establish a new
company to develop and expand private
maternity services. Profits from the
company will go to the Charity initially
and then to the Trust to be reinvested
in our NHS services.

HIV/GUM
Innovative proposals have been
agreed to expand services by
collaborating with partner
organisations. These include working
with the Terence Higgins Trust to
develop sexual health services in local
communities and piloting a national
virtual HIV resistance clinic. Subject to
further external advice, the Board also
approved selling eTriage to other NHS
trusts and jointly branding an online
erectile dysfunction service with
DrThom, an online medical service
registered with the Healthcare
Commission.

Burns
The Board approved up to £50,000
to be spent on detailed design and
build work to progress the planned
redevelopment of the Burns service to
meet the standards required of a future
Burns Centre for London and the
South East.

Double awards success for HIV/GUM teams
Congratulations to staff in the HIV/GUM
directorate whose services have been recognised
in two major national awards.
The eTriage scheme, which
enables patients to request
clinic appointments via the
Trust website, has won an
NHS Leadership in Health
Informatics Accolade Award.
And SORTED, a nurse-led
community outreach
initiative which encourages
gay men to get vaccinated
against Hepatitis B, is
shortlisted for Best Patient or
Public Campaign in this year’s
Communique Awards –
winners to be announced this
month.
eTriage has harnessed

internet technology so that
patients who think they may
need treatment in a sexual
health clinic can triage
themselves online 24 hours a
day via the Trust website and
even email requests for clinic
appointments.
It only went live in
October but, even before
scooping the Accolade Award,
eTriage had been shortlisted
for the NHS Innovators
Awards and singled out as a
good practice case study in
the Department of Health
publication ‘10 High Impact

n Dr Ann Sullivan (2nd left), Dr Rachael Jones (2nd
right) and Dr Simon Barton (far right) celebrate eTriage’s
shortlisting for last year’s NHS Innovators Awards with a
representative of commercial partners Mikkom

n Beth Gannon (Senior Staff Nurse, Victoria Clinic),
Andrew La’Bray (Practice Supervisor, CLASH) and
Martin Lincoln (Senior Staff Nurse, Victoria Clinic)
launch the SORTED Hepatitis B campaign
Changes for Genitourinary
Medicine 48-Hour Access’.
In its first four months,
eTriage had 1,500 ‘hits’ on
the Trust website which led to
more than 900 clinic
appointments – many
patients use eTriage in the
evenings and at weekends, so
it is improving patient access
to sexual health services.
Levels of patient
satisfaction with eTriage are
high – 96% of patients who
completed a survey would
recommend it to friends and
70% said the website was
easy to use.
At their June meeting, the
Trust Board approved a

Know 4 Sure service launched
The Know 4 Sure @ White City project
was launched on June 15 at the White
City Health Centre. It is a weekly free
and confidential rapid HIV testing
service targeting black and minority
ethnic (BME) communities.
The health adviser and nurse-led service,
which is supported by Lead Consultant Dr
Charlotte Cohen, is a partnership pilot project
between the Trust’s West London Centre for
Sexual Health (WLCSH), Hammersmith and
Fulham PCT and the African
Communities Project. Funding
to support the initiative is
provided by Gilead, a HIV
pharmaceutical company.
Mboni Lifanda, Sexual Health
Adviser said: “By providing this
walk-in service in an area with a
large BME population, we aim
to reduce the amount of
undiagnosed HIV infections in
high risk groups who do not

access sexual health services.
“Typically patients from these groups
present late with advanced disease. This
project aims to diagnose patients earlier.
“Session outreach workers from the African
Communities Project, trained by staff from
the WLCSH, are actively involved in
advertising and promoting the Know 4 Sure
service.”
For further information, contact the
health advisers on 020 8846 1579.

proposal that eTriage should
be sold to other NHS trusts
by Chelsea and Westminster
working with its commercial
partner Mikkon – subject to
further external advice.
SORTED aims to
encourage more gay men to
get vaccinated against
Hepatitis B by taking the
vaccination programme out
of hospitals and clinics and
into the heart of London’s gay
scene.
As part of the new
campaign which has been
shortlisted for another award,
Victoria Clinic senior staff
nurses Beth Gannon and
Martin Lincoln were turned
into ‘The Vaccinators’ –
sexual health superheroes – to
raise the profile of SORTED.
SORTED was also singled
out as a good practice case
study in the Department of
Health publication ‘10 High
Impact Changes for
Genitourinary Medicine 48Hour Access’ and has
previously won a Nursing
Times Award.
Leigh Chislett, lead nurse
at the Victoria Clinic, was
interviewed by Nursing Times
in May because the magazine
wanted to profile SORTED
as a successful initiative.
Leigh said: “In one gay bar
venue, we saw 50 people in a
few hours – that’s more than
we were doing in a week at
the clinic. We are catching
the people who just don’t
come into sexual health
clinics.”
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News in
brief...
Seasonal Working
Conference
You can now book your place
at the Summer Seasonal
Working Conference on
Tuesday 17 July by contacting
Maria Lee via Trust email or
on ext 2480.
Mental Capacity Act
A ‘bite size’ education session
about the implications of the
Mental Capacity Act for
clinicians will be held in the
Boardroom from 12 noon to
1.45pm on Tuesday 17 July –
all staff welcome.
Community rehab service
The Community Rehabilitation
Service for Hammersmith and
Fulham is moving. From July
10, CARS, CHOICES, Rapid
Response and the Falls team
will be based together at the
Stamford Brook Centre,
14–16 Stamford Brook
Avenue, W6 8RB. Their new
telephone number is
020 8383 6411, fax number
020 8383 6412.
Going green
Chelsea and Westminster has
pledged to reduce its carbon
footprint by 15%.
We are one of 16 NHS
hospitals that have committed
to cut carbon emissions and
reduce energy bills by joining
the Carbon Trust’s NHS
Carbon Management
programme.
All staff can help cut our
carbon emissions and reduce
energy bills by taking a few
simple steps to be more
energy efficient.
You can ‘think green’ by
switching off lights that are
not needed, making sure
computers, printers and
photocopiers are turned off at
night and weekends, and
reporting dripping taps and
leaks to the Facilities team.
Tour de France
The Tour de France is coming
to London this month – all
staff should be aware that this
may affect your journey to
and from work on Friday 6
July, Sunday 7 July and
Sunday 8 July.
There will be road closures
and large numbers of
spectators lining the route,
which may disrupt travel in
and out of London.
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Adult Learners’ Week
To celebrate Adult
Learners’ Week, the
Learning Resource
Centre organised events
including computer
skills development,
holiday Italian and
project management to
name just a few.
Adult Learners’ Week is a
national campaign to
encourage adults to engage
n Leigh Marsh is pictured teaching staff the Manual Sign
in learning activities for
Language Alphabet
either personal or
professional development.
Prizes were kindly donated Centre would like to give a
Staff who attended events
by CE Harrods Chemist,
special thank you to staff
were entered into hourly
Lush, Maison Blanc, Camille who kindly offered to
prize draws which gave them Hair Design, Tray Gourmet, facilitate learning events a chance to win prizes
Pan Bookshop, Rococo
Juliet Thorpe, Leigh Marsh,
including book tokens,
Chocolates and Fillo
Charles Gunaratnam, Cinzia
cosmetics, flowers and
Flowers.
Giammarchi and Rory
chocolate.
The Learning Resource
Alleyne.

Corporate Nursing needs a new name
The Corporate Nursing team are currently looking at the role they provide in
the Trust regarding learning, and they are keen to change the name of the
team to something which more appropriately reflects the work they do.
Team members provide advice, course information and applications for all nurses and
midwives, both trained and untrained, for a wide variety of courses including induction.
As all nurses and midwives will have had some form of interaction with Corporate
Nursing, they are asking you for ideas for a name that better fits their role.
So get thinking and send your ideas either via internal post or by email to
maria.lee@chelwest.nhs.uk by July 31.

Diabetes Awareness Week
The diabetes team at
Chelsea and Westminster
did their bit to improve
awareness of the
condition during
Diabetes Awareness Week

by handing out leaflets
and information near
main reception.
A new report published in
May – ‘Diabetes Heartache,
the hard reality of

cardiovascular care for people
with diabetes’ - shows that up
to 2.4 million people with
diabetes are at risk of dying of
cardiovascular disease such as
heart disease or stroke.
Debra Lake, Nurse
Consultant said: “It is very
important that those who
have diabetes are diagnosed as
early as possible and once
diagnosed achieve the
recommended treatment
targets for blood glucose,
blood pressure and
cholesterol.”
Staff pictured include (back
row) Dr Neil Munro, Alison
Cox, Miranda Greg, Sally
Ann Sharman, Emily Jordan
and (front row) Eleanor
Baldwin, Judith Feacham and
Amy Shlomowitz.

Hand Hygiene Watch
Standards of hand
hygiene in the Trust are
audited on a monthly
basis by our infection
control link
professionals – nurses,
therapists and other staff
who are responsible for
infection control in their
area of the hospital.
We include an update on
compliance with hand
hygiene standards in every
month’s Trust News to ensure
the issue remains high
profile.
The compliance rate in
May was 52% which
represents an improvement
on the rate for both March
and April.
Some clinical areas scored
particularly well –
congratulations to staff
working in the Beta Cell
Diabetes Unit (100%),
Assisted Conception Unit
(92%) and David Erskine
Ward (89%) for all their
efforts.

A&E staff use humour to keep patients safe
Sister Marie Flood and
Service Co-ordinator Ray
Henwood are using humour
to make a serious point
about reducing the spread of
infections in the Emergency
Department.
Marie and Ray, infection
control link professionals in
the department, have devised
an eye-catching ‘Blingo’
poster reminding staff to
remove all watches and
jewellery when they are on
duty.
Marie explains: “It is a
serious issue because ‘bling’
including watches, rings and
bracelets represent an
infection control risk to
patients but we
wanted to tackle
the problem in a
humorous way.
“It really
seems to be
working
and the

Consultants
and senior nursing staff are
supporting us.”
Ray believes that the
network of infection control
link
professionals in
every ward and
department in
the hospital are
the key to
minimising the risk
of infections.
“Having staff responsible

for
infection control in their
area of the hospital has really
made a difference.”
Andrew MacCallum,
Director of Nursing, says:
“The poster is a great idea
because it is a fun way of
making a serious point,
reminding staff that to clean
their hands properly they
need to literally roll up their
sleeves and take off watches
and jewellery.”

Hand therapists go international
Three hand therapists from
Chelsea and Westminster
successfully presented papers at
the joint International Federation
for Hand Therapy (IFHT) and
International Federation for
Surgery of the Hand (IFFSH)
conference in Sydney, Australia.
Sarah Mee, Clinical Specialist in
Hand Therapy, presented a specialist
invitation lecture on post–operative
management of the proximal
interphalangeal joint following
Dupuytren’s surgery with an ensuing
panel discussion, as well as two clinical
papers – one in the surgery section and
one in the therapy section.
Zoe Clift, Clinical Specialist in Hand
Therapy (now at East Grinstead) and
Fiona Coldham, Senior Hand Therapist
presented clinical papers with outcomes
and innovative treatments developed at
Chelsea and Westminster. Both were
well received.
This event was an ideal opportunity

n Alison Holdstock, Senior Occupational Therapist, treats hand therapy
patient Jeremy Coathup
to share information between specialist
surgeons and therapists, as well as
between international colleagues.
The hand therapists won Chelsea
and Westminster’s first Therapy Clinical
Excellence Award in December 2006.

The award was judged against criteria
including published research that
benefits clinical practice, integration of
research evidence into clinical practice,
and the development of evidence-based
care pathways.
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Focus on... Volunteering Focus on... V

Volunteers – a vital part of
Chelsea and Westminster was selected by
Volunteering England as one of two
hospitals for an evaluation exercise to
discover how volunteers contribute to the
modern heath service – the results make
fascinating reading as Cinzia Giammarchi,
How many volunteers
are there – and what
do they do?
There are approximately
235 volunteers at Chelsea
and Westminster Hospital –
this includes Hospital Radio,
St Stephen’s Volunteers,
Macmillan Centre, the
Friends, and those
volunteering directly for the
hospital.

•

Volunteers undertake a
wide range of tasks, many
of which are complex and
challenging, and the vast
majority of volunteers are
very happy with the support
they receive from hospital
staff – all but one volunteer
would recommend
volunteering at Chelsea and
Westminster to a friend.

Volunteer Liaison Manager, explains:
Volunteering England’s work demonstrates
that the contribution of volunteers to the
life of our hospital is not only valued by
patients and staff but also brings the
hospital closer to its local community.
Who are our
volunteers?
Volunteering England
discovered that the
demographic make-up of
the hospital’s volunteers is
changing rapidly:
n More than 50% of
volunteers recruited in the
last year are from a Black
and Minority Ethnic (BME)
background – this helps

•

Caroline’s story
One of the key findings of the evaluation exercise carried out by Volunteering England
at Chelsea and Westminster is that becoming a hospital volunteer can be a springboard
for local people who want to work here.
Their survey of 235 hospital volunteers shows
that nine volunteers have moved into part-time
or full-time employment with the Trust in the
last year.
Volunteering England believe that the skills
and experience that volunteers learn in their
roles make them ideally suited to working fulltime in the hospital.
This trend for volunteers to move into paid
employment helps the Trust to recruit local staff

who reflect the diversity of our community.
Former volunteer Caroline Farrar, who now
has a paid job at Chelsea and Westminster, says:
“I had not worked for 10 years because I got
married, had a baby and then moved to this
country from Kenya with my husband.
“I live near the hospital and so volunteering
was a good way for me to get back into the
world of work.
“I was a bit scared to return to work after so
long away but the staff I worked
with as a volunteer in the
Endoscopy department were
friendly and welcoming, and they
really made me feel part of their
team.
“My experience as a volunteer gave
me the self-confidence to apply for
paid employment in the hospital
through the Staff Bank.”
If you are interested in volunteering
at Chelsea and Westminster, please
contact Cinzia Giammarchi via
email
cinzia.giammarchi@chelwest.nhs.uk
or call 020 8746 8480.
n Caroline Farrar (right) with
Cinzia Giammarchi, Volunteer
Liaison Manager
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make us more
representative of our local
community.
75% of volunteers are
female.
14% of volunteers class
themselves as disabled.
More than 50% of
volunteers are aged 55+
but volunteers recruited in
the last 12 months tend to
be much younger.

Why do they
volunteer?
People have different
motivations for volunteering
but a significant number
wanted to repay the hospital
for the care given to them or
a loved one in the past.
One volunteer said: “My
husband, when very ill, was
nursed with great skill and
was shown much kindness
which extended to me. I will
be forever grateful… I am
trying in a small way to
thank the organisation for
the wonderful nursing care
given to my late husband.”
Many were retired, and
perhaps wanted to give a
new focus to their lives by
helping others through
volunteering. While younger
volunteers gain pleasure
from helping others, they
also seek to develop
employment-based skills
through volunteering. This
group ranges from the
unemployed to medical
students.

•

What is the impact of
volunteers?
The hospital benefits from
volunteering because
volunteers donate almost
60,000 hours a year to the

•

Volunteering Focus on... Volunteering

f our hospital
Trust. Many of the tasks
fulfilled by volunteers simply
would not be done if the
volunteers weren’t here.
Some of the volunteers,
particularly the Friends,
have a direct economic
impact on the Trust through
fundraising.
How do patients
benefit?
Patients appreciate
somebody giving their time
free of charge to help them.
One patient said: “Always
a friendly face, and an ear
to listen, making the stay at
the clinic feel like people
care and are concerned
about the wellbeing of
others. I enjoy talking to
volunteers.”
Another patient said that
because they are volunteers
they bring special qualities
to what they do.
“In my opinion volunteers
are always special people
because they do the job not
for money, but for pleasure
in helping other people.”
These special qualities
include just having the time
to listen to people according
to a patient who said, “They
offer confidence and
reassurance. Always helpful
and willing when I go for my
blood tests.”

•

How do staff
benefit?
Paid staff benefit from the
contribution of volunteers
because they free up the
time of staff so they can
concentrate on clinical tasks.
A member of staff said:
“We are lucky to have such
enthusiastic and caring
people who give of their
time and energy so freely.”
The vast majority of staff
are happy with both the
quantity and quality of
services provided by the
volunteers.
Typically, one member of

•

staff said: “The volunteers
are truly amazing people,
the quantity and quality of
knowledge they have
regarding the hospital and
its services is amazing.
They excel in the services
they provide, and best of all
they do it with a smile and a
friendly manner.”
Volunteers and staff at
Chelsea and Westminster
see themselves as part of
the same team. Almost all
staff agree that by working
closely together, they are
able to provide a better
quality of service to
patients.
How do volunteers
benefit?
The volunteers themselves
benefit tremendously from
their roles at the hospital.
Volunteering makes them
feel better about themselves
and heightens their
awareness of other people’s
feelings.
One volunteer said: “The
satisfaction of your job, the
opportunity to help others.
The best thing is when a
patient says thanks!”
Many feel that
volunteering has increased
their sense of making a
useful contribution.
Typically, one volunteer
said that volunteering
“allows you to make a
contribution, gives balance
to lives that can become
preoccupied and selfcentred, gives perspectives
and provides a learning
experience”.
For many, volunteering
has increased their
self–confidence which can
lead to employment
opportunities as well as
improvements in physical
and mental health.
This was particularly
apparent among those
volunteers who saw
themselves as disabled.

•

Volunteer awarded the MBE

n Jean Hunt MBE (2nd left) pictured at this year’s hospital
Open Day with Trust staff and fellow volunteers

Congratulations to Jean Hunt, a long-standing member
of the St Stephen’s Volunteers, who has been awarded the
MBE.
Jean, who has been a
volunteer for more than 20
years and was also elected to
our Foundation Trust
Members’ Council in March
2006, said she was “shocked
and surprised” to be recognised
for her service to the hospital.
Gordon Mitchell,
Committee Manager of the St
Stephen’s Volunteers,
nominated Jean for her
honour.
He says: “I can think of no
one who deserves recognition
more than Jean. As someone
who has worked alongside her
for the last eight years, I have
often watched and learned
from the way she helps and
puts people at ease among the
sometimes tragic situations that
this disease can bring about.”
Back in the 1980s, Jean
started a weekly tea party in
the HIV/AIDS ward patients’
lounge to break the isolation
felt by HIV patients at a time
when the disease was little
understood and an atmosphere
of fear surrounded it.
Gordon explains: “During
the early days of HIV care
there were only limited ways to
help patients. Not many drugs
were available, it was friendship
and love that kept people
going, and so Jean was a
pioneer ahead of her time in
recognising and providing this.
She gained the respect of the

specialist medical and nursing
staff.”
The St Stephen’s Volunteers
now run the Information
Exchange in the Kobler Clinic,
which provides up-to-date
information on all aspects of
HIV and AIDS and offers a
discounted vitamin scheme,
they provide guidance and
support for patients, their
friends and relatives, and run a
refreshment bar in the Kobler
Clinic for outpatients.
Gordon says: “All this
stemmed from Jean Hunt’s
original idea – 20 years on she
still gives a lot of her time to
the ward and clinic. Many
helpers have come and gone
but Jean has remained
constant, and she has stayed in
touch with many friends and
relatives of those patients who
have died over the years.”
Cinzia Giammarchi, the
hospital’s Volunteer Liaison
Manager, says: “Jean is a
dedicated, warm and caring
person. I am extremely proud
that Jean volunteers at Chelsea
and Westminster because
people like her are one in a
million and I feel very
privileged to know her.”
• If you would like to nominate
a member of staff or a volunteer
for an honour, please contact
Matt Akid (Head of
Communications) on ext 6828
in the first instance.
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Don’t get locked out!
All staff are reminded that the
access control system, which
already applies to areas including
Maternity, Paediatrics and Medical
Records to improve safety and
security for patients and staff, is
being rolled out across the Trust
this month.
Some areas will continue to be open
during normal working hours – for
example, Outpatients and Radiography

Emergency
planning
update
When was the last time
that you read the Trust’s
Major Incident Plan or
Power Failure Policy?
It is now much easier to
find these important policies
and other related items
because Emergency Planning
has a new tab on the lefthand side of the intranet
home page.
Click on this to find the
Major Incident Plan, details
of the Trust’s Pandemic
Influenza Planning and
Business Continuity details,
including power failure and
medical gases policies and the
recent Department of Health
heat wave information.
The intranet site is still
new and is being updated
weekly, but it is already a
good resource regarding
emergency procedures and
necessary relevant
information. The next update
of the Major Incident Plan is
currently being worked
through – all directorates will
be asked to contribute. An
Emergency Planning Group
that meets monthly under the
direction of Andrew
MacCallum, Director of
Nursing, will oversee the
formation of the new Major
Incident Plan.
For further information,
please contact Melanie van
Limborgh, Assistant Director
of Nursing, via Trust email or
on ext 8493.
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– but even here you may need to get
extra access rights to enter and exit these
areas outside normal working hours.
All staff are expected to wear hospital
ID at all times. The new security system
makes this even more imperative – you
will need it to gain access to most areas
of the hospital.
If you have lost your badge or you are
a new member of staff and you have
not yet got a badge, please go to
Security.

Similarly, if your badge
does not contain a chip or a
number on the back with the
web address www.xplan.com, or if
your badge is out-of-date, you
must see Security to get an
updated ID badge.
The Trust’s Security
Policy and Access
Control Protocols can
be viewed on the
intranet.

Heart of the matter
Members of the Trust’s cardiac patient support group held a popular
information stand to promote good heart health and to tell people first hand
their success stories. They gave out fruit, leaflets and magazines with support
from the Trust’s cardiology team.

n Cardiac patient support group members Janet Jones, Rafic Kreidi, Maria
Muszynska, Joe Tilley and Rosa Geddes – Valerie Gritz not pictured

Direct Booking update
Direct Booking through Choose and
Book has been piloted successfully in
Orthopaedics - 50 patients have had
outpatient referrals booked from their
GP practice.
It enables patients to book either before
they leave the GP surgery or, if they prefer,
via the internet or Choose and Book
appointments line after they leave the
surgery.
Direct Booking will be rolled out to all
specialties in the hospital during the
summer. The rollout plan was agreed with
directorates to ensure that it follows logical
clinical pathways to maximise benefits for
patients, GPs and hospital clinicians.
The number of Indirect Booking patients,
whose referral is sent through Choose and

Book and patients phone to arrange an
appointment, continues to rise – more than
1400 referrals a month are received through
this method - and GPs increasingly use
Choose and Book (60% of all referrals in the
Kensington and Chelsea PCT area).
The hospital website –
www.chelwest.nhs.uk – is used as a primary
source of information by many patients to
decide whether or not to choose Chelsea and
Westminster for their treatment.
It is therefore important that all
information included on the website is
accurate and up-to-date – if the details about
your clinical area are inaccurate or out-ofdate, please contact Matt Akid (Head of
Communications) on ext 6828 or via Trust
email.
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n Pictured on International Elder
Abuse Day on June 15 are Nick
Hale, Nurse Consultant for Older
People, and Sharon Cupidore,
Psychiatric Liaison Nurse, at an
awareness stand near the main
reception.
Around half a million older
people experience some kind of
abuse every year, with many cases
being unreported. This abuse
could either be deliberate or
unintentional.
Organisations including the
NHS, social services, the police
and voluntary groups are
committed to preventing older
people from being abused and will
act swiftly when it is suspected.
Chelsea and Westminster
Hospital is fully engaged in
activity to prevent older people
from being abused.
Nick Hale is leading an
inter-professional
Safeguarding Adults
group within the hospital
that is developing
resources, standardising the
awareness and skills. This
use of the blue tray system
work is linked to the
for vulnerable patients and
Dignity in Care campaign
improving awareness of
whose key challenge is to
protected mealtimes.
have zero tolerance of any
Helen Stracey, Dietetic
form of abuse.
Services Manager, said:
The group will re“Food and nutrition has a
launch the joint
critical impact on the
Safeguarding Adults
outcome of good care. It’s
policy with new guidance
important that we work
and procedures over the
with nurses to maximise our next few months.
performance.”

Elder Abuse Day

Meeting the targets for nutritional screening
An audit looking at
the prevalence of
nutritional screening
of all inpatients on 3
April revealed that
85% of patients had
been screened, 76%
within 24 hours of
admission.
The only inpatients not
included in the audit were
those being cared for in the
Burns Unit, ICU,
Paediatrics and Maternity.
In addition, a parallel
survey of nurses’ views
regarding the importance
of nutrition in patient care
revealed that nurses at
Chelsea and Westminster
rated nutrition as an
important component of
care.
Dietitian Lucy Jones,
who led the audit, said:
“The findings illustrate that
initial screening rates are
high, showing great
improvements over the past
year and comparing well
with other local trusts.”
The audit highlighted
the following areas for
improvement:
• Frequency of weekly
12

reassessments.
• Accuracy of weights,
heights and stress factors.
• Nutritional Care Plans.
• Consistency and location
of documentation.
• Nutritional link nurses.
The Nutrition & Dietetic
department will be driving
improvements forward
through a programme of
training and education, the
development of relevant

At your service

n St Mary Abbots Ward Band 5 nursing staff are pictured with Senior Staff Nurse
Anne Dede (left) at an away day where they completed their You are the difference
customer service training.

The talented Mr Braime
Chris Braime, PA to
Clinical Governance,
demonstrates that life
doesn’t stop when you
finish work.
Chris managed to help
break the world record for
the largest number of space
hoppers convened in one
place (over 600 people) on
the Millennium Bridge,
while bouncing for one
minute non-stop, and took
part in the largest space
hopper race (200 people
over 400 metres) to raise
money for testicular cancer
in Brighton.
He is also training for the
London to Southend bike
ride, which takes place on
July 15, to raise money for
the British Heart
Foundation. Typically Chris

New early medical
abortion service
launched
A new service for
patients seeking early
medical abortion (TOP)
began at Chelsea and
Westminster in May.
This service, which is led
by Consultant Gynaecologist
Mr Michael Stafford and
Locum Consultant Claudine
Domoney, is offered to all
women under nine weeks
gestation who want to avoid
a traditional surgical
procedure.
Patients are seen in clinic
at the South Westminster
Centre on Monday
afternoon or Wednesday
morning after being referred
by their GP, sexual health or
family planning clinic. They
are then admitted to Annie
Zunz Ward for the
procedure on Saturday
morning. The team aim to
have a maximum two week
referral to procedure time.
Any enquires should be
directed to Rita Mahoney at
the South Westminster
Service on ext 5721.

cycles 30 miles to and from
work every day in preparation
for the charity bike ride.
Also a conductor of the
Imperial College String
Ensemble, Chris recently
conducted the biggest piece
ever written for a choral
group to sing.
A Royal College of Music
trained oboe player,
another of Chris’ claims to
fame is playing the oboe in
the Royal Philharmonic
Orchestra at a charity event
organised by Anthea Turner
which was featured in
Hello! magazine.
If you would like to find
out more about the
Imperial College String
Ensemble and their
performances, please go to
www.union.imperial.ac.uk/

n Trust PA, and Conductor, Chris Braime in action

arts/stringensemble.
If you would like to
sponsor Chris for his
London to Southend bike

ride, please email him at
christopher.braime@chelwest.
nhs.uk. Money can be
donated until 13 July.

Chelsea and Westminster nurses
chosen as the new faces of the RCN
Nurses and healthcare
assistants from Chelsea
and Westminster are
featured in a new range
of publications and
posters produced by the
Royal College of
Nursing (RCN).
The RCN visited the
hospital recently for a
photo shoot including a
wide range of nurses – it
was organised by Sue
Smith, Outpatients Sister
and the RCN Steward at

Chelsea and Westminster.
She said: “When I went
to the recent RCN
Congress in Harrogate I
was amazed and delighted
to see a huge poster of Ruth
Carle, the Nurse Manager
in the Pre-op Assessment
Centre, and other posters
and leaflets featuring our
nurses.
“I think nurses in the
Trust should be justly
proud that the RCN has
chosen them to represent
the ‘face of nursing’.”

n Ruth Carle, Nurse Manager in the Pre-operative
Assessment Centre, features in the Royal College of
Nursing’s new marketing materials

Ruth joined Chelsea and
Westminster in 1998 as a
Staff Nurse on Annie Zunz
Ward before moving to the
Pre-op Assessment Centre
in 2004 – she became
Nurse Manager in
December 2006.
Ruth, who leaves the
Trust on July 20, said: “I
have really enjoyed the
challenge of working at
Chelsea and Westminster
and, in particular, working
in the Pre-op Assessment
Centre.
“We are always keen to
get feedback from staff in
the rest of the hospital
about the service that we
provide and we also
welcome staff to come and
visit the Centre to see what
we do.”
Any member of staff with
feedback on the Pre-op
Assessment Centre should
contact Ruth on ext 8966
(before July 20) or
Catherine Andrews on ext
2142 from that date
onwards.
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Staff news... Staff news... Staff news...

Desiree is Mum of the Year

n Congratulations to Wai-Yee
Cheung who started her new
role as PA to the Director of
Human Resources, Maxine
Foster, in May. She was
previously PA to the Deputy
Director of Human Resources.
Recently, via the Trust’s
Learning Resource Centre,
Wai-Yee completed a First
Line Management
qualification. Wai-Yee has a
BA Honours Degree in
Combined Studies, majoring
in Business Studies.
In her free time, Wai-Yee
enjoys scuba diving and
travelling to new destinations.
She has most recently been to
South Africa.

Do you have a story
for Trust News?
It might be something
interesting, exciting or
remarkable that a
colleague is doing.
Perhaps you are
particularly proud of
an achievement that
your team has worked
hard for.
It might be a change in
your services or
facilities or a message
that you need to
communicate to
colleagues. Whatever
your news, we want to
hear from you – call
Jeanette Albert on
ext 6829 or
Matt Akid on ext 6828.
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Photo by Caroline Molloy, used courtesy of Prima Magazine

Desiree Cox, Training
Consultant in the
Learning Resource
Centre, is an example of
why the word ‘super’
should often go before
the word ‘mum’.

She has won the Prima
Magazine/Packard Bell
Working Mum of the Year
Competition after being
nominated by her children,
Genevieve (10) and
Madeleine (9) and her

n Desiree Cox, Training Consultant, is pictured with her
daughters Madeleine (9) and Genevieve (10)
n Christine Verbruggen,
head of operator services
for Thamesnet, is leaving
the Trust after 18 years of
unbroken service.
She is known as the
bubbly, lively and helpful
voice of the hospital
switchboard. Her role has
meant that she has made
many friends across the
Trust who she has never
actually met.
The fact that the
switchboard has almost
zero turnover of staff says a
lot for Christine’s ability to
lead a team which
currently has over 200
years’ collective experience,

husband Vincent – her story
is featured in the July edition
of Prima magazine.
Desiree’s ‘mum in a million’
credentials include running
her own business, teaching
business studies to local
schoolchildren, doing charity
work such as Operation
Christmas Child, taking her
daughters to dance classes and
Brownies, teaching them to
play the piano, making their
clothes from scratch and
frequently helping out at their
school. On top of this busy
schedule, she is also studying
for a psychology degree.
Her prize for winning the
competition was a Packard
Bell media suite worth
£3,000.
Desiree said: “I was
stunned that my family
nominated me. The letter that
the children created contained
lots of clip art, it was really
sweet. I’m no different to
anybody else, all mums work
hard!
“My PC died last year and
I still hadn’t replaced it so the
prize from Packard Bell is
amazing. The girls have got
their eyes on the MP3 players
and Vincent wants the sat
nav!”

gossip, horror stories and
anecdotes.
Christine is married to
an orthopaedic surgeon
but they did not meet in
the hospital but on a coach
going to Newcastle!
She will be sorely missed
when she returns to her
native Australia to follow
her daughter and
grandchildren who
emigrated a couple of
years ago.

n Dr John Thornton and Dr Seth Galton, Consultant
Paediatric Anaesthetists, joined the Trust permanently in
June. Both doctors were locums at the Hospital for 18
months. Dr Thornton was previously a registrar at the Trust.
Dr Galton was previously on the North Central Thames
rotation before working at Chelsea and Westminster.

Staff news... Staff news... Staff news...
June retires after 40 years of NHS service
June Williams, Senior
Occupational Therapist,
retired in May after
working in the NHS for
40 years, 33 of which
were spent at Chelsea and
Westminster and our
predecessor hospitals.
A well-attended farewell
party was held for June who
began her career as an
Occupational Therapist at St
George’s Hospital, Tooting,
before working for the
Disabled Living Foundation
and then joining the old St
Stephen’s Hospital.
June was recruited to work
at the old Westminster
Hospital as the Head of
Occupational Therapy at the
age of 26. Her plan was to
only stay in this role for two
years, but because she
enjoyed her time there so
much, she never left!
June transferred over to
Chelsea and Westminster
when the new hospital first

opened.
She explained that the only
downside to retiring is that
she will miss her colleagues
and patients very much. She
added that it is very hard to
say goodbye to people she
has known for more than
two decades.

June is looking forward to
the freedom of taking a
holiday whenever she pleases.
She will remain very busy
during her retirement currently she is Honorary
Secretary for the charity
Equipment for Independent
Living and the Box Office

Manager for the London
Concert Choir.
This year June also stepped
down from her role as 25
Year Club Chairman
although is still on the Club’s
committee. The 25 Year Club
was founded in the early
1960s by the Board of
Governors at Westminster
Hospital to recognise and
reward long service.
If you have given 25 years
of service to the Trust and
our predecessor hospitals or
associated institutions, and
are interested in joining the
25 Year Club, please contact
Mary Sampson, Corporate
HR Manager on ext 6738 or
via Trust email.

Camille
Hair Design
2nd Floor, Lift Bank D

n Dr Susan Mayou (centre), Consultant
Dermatologist in the paediatric department,
left Chelsea and Westminster in May to work
in the private sector. She will be missed by
her colleagues who wish her well in the
future.
She was first appointed at Westminster

Children’s Hospital and Queen Mary’s,
Roehampton 15 years ago. At this time,
paediatric dermatology had only one
consultant. We now have a thriving
department with three part-time consultants
and a full time paediatric dermatology nurse
specialist.

Opening hours:
Tue-Fri 9.30am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital
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Trust News survey –
Have your say and win M&S vouchers!
We want to find out what you think of Trust News – and how you find out about
what’s going on in the Trust and information that is relevant to your job.
What you tell us will help us to improve the content of Trust News and other internal
communications. The survey should only take a few minutes to fill in and you will be
entered into a prize draw to win £20 of Marks & Spencer vouchers.
Please send completed surveys by July 25 via internal mail to Matt Akid, Head of
Communications, Management 1, Lower Ground Floor, or to fax ext 6539.
We look forward to hearing from you.
ABOUT YOU
Name: .......................................................................................... Department: ....................................
Job role: ........................................................................................ Ext no: ............................................
TRUST NEWS
How would you rate Trust News as a staff magazine?
Excellent
Good
Average

Poor

How often do you read Trust News?
Every month
Every few months

Seldom/never

Once or twice a year

How much of Trust News do you usually read?
All of it
Most of it
About half of it
How do you receive Trust News?
Display racks
Internal mail

Hardly any of it

From manager/colleagues

Staff room

Is it difficult to get hold of a copy?
Yes
No
If yes, where should it be displayed so it’s easier to get hold of a copy? ....................................
..................................................................................................................................................................
What is your favourite part of Trust News?........................................................................................
..................................................................................................................................................................
What is your least favourite part of Trust News? ..............................................................................
..................................................................................................................................................................
Do you have any ideas about how we could improve Trust News? (please specify) ..........................
......................................................................................................................................................................................

TEAM BRIEFING
Team Briefing is emailed around the Trust every month and should be discussed with you
by your manager – how often does your manager discuss it with you?
Every month
Sometimes
Rarely
Never
How would you rate Team Briefing as a method of communicating important information
to all staff?
Excellent
Good
average
Poor
How would you rate the relevance of information included in Team Briefing?
Very
Fairly
Not really
Not at all
Do you have any ideas about how we could improve Team Briefing? (please specify) ................
..................................................................................................................................................................
GENERAL COMMUNICATION
How do you find out what is going on in the Trust? (please tick any boxes that apply)
Trust News
Email
Intranet
Team Briefing
Team meetings
1:1 briefing or discussion with your manager
Noticeboards
Word of mouth/colleagues
Union/staffside reps or meetings
Other (please specify)...........................................................
How easy do you find it to get information about what’s going on in the Trust?
Very easy
Fairly easy
Neither easy or difficult
Fairly difficult
Very difficult
Do you have any ideas about how the Trust’s internal communications could be improved?
(please specify) ............................................................................................................................................................

Diary dates
An exhibition of new work
by abstract painter John
McLean is displayed in a
Hospital Arts exhibition in
the First Floor Atrium from
2 July until 28 September
July 1-7: Alzheimer’s
Awareness Week
More information from the
Alzheimer’s Society at
www.alzheimers.org.uk
July 1-7: National
Transplant Week
More information at
www.transplantsinmind.co.
uk
July 12: Sitar player and
vocalist Mehboob
Nadeem performs Indian
classical music in the
Ground Floor Atrium from
1-1.45pm
July 16: The 18-week
Pathway: An Opportunity
to Improve the Patient
Experience
Gleeson Lecture Theatre,
lower ground floor, from
12.30-2.30pm – lunch
provided. Contact
padirops@chelwest.nhs.uk
or ext 6722 to register for
this event
July 17: Summer
Seasonal Working
Conference
Contact
maria.lee@chelwest.nhs.uk
or ext 2480 to book a
place
July 17: Mental Capacity
Act ‘Bite Size’
Boardroom, lower ground
floor, from 12-1.45pm
July 19: West African
folk singer Daby Balde
performs in the Ground
Floor Atrium from 1-2pm
July 26: Pianist Chris
Childs performs a
contemporary programme
of modern classical music
in the Ground Floor Atrium
from 1-2pm

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829
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