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And the winners are...
The Christmas Cheer
Awards 2006 were the
most successful ever.
A record 230 nominations
were received from staff,
volunteers and patients –
double the previous year’s 115
nominations – and they
included a number of teams
as well as 109 individual
members of staff.
This year we sought to
recognise staff who embody
You are the difference – our
Trustwide customer service
training programme.
Catherine Mooney,
Director of Governance and
Corporate Affairs, and Emma
Bartlett, a midwife who is one
of the Trust’s Staffside
representatives, had the
difficult task of judging the
nominations and choosing
the winners.
The 47 winners –
including three teams received their prizes from
Chief Executive, Heather
Lawrence at a special awards
ceremony just before
Christmas.
Prizes, which were funded
by monetary contributions
from Trust Directors as well as
the generosity of local

businesses that supported the
awards, included everything
from meals at local restaurants
to bottles of champagne and
gift vouchers.
Some individual winners
were nominated by numerous
colleagues – for example,
Soledad Gromet, Staff Nurse
in the Treatment Centre, was
nominated by no fewer than
24 people!
Clare Whittaker summed
up the praise for Soledad
from her colleagues when she
said: “She is a pleasure to
work with, nothing is too
much trouble, and her care of
her patients is exemplary.”
Cashier Emine Huseyin
was nominated by 19 people

while Declan Duncan, a
Healthcare Assistant on
Thomas Macaulay Ward, was
nominated by 14 colleagues.
Team awards went to the
entire ISS Mediclean team,
staff working in the
Appointments Office and the
Friends of Chelsea and
Westminster.
See page 10 for a full list of
Christmas Cheer Awards
winners.
The Best Decorated Ward
competition attracted 16
entries from wards, units,
departments and offices that
reckoned they were the most
festive in the whole Trust.
A panel of judges,
including Amanda Pritchard

(Deputy Chief Executive),
Christina Beardsley
(Chaplaincy), Fiona Glencross
(radiographer and Staffside
representative) and two
representatives from the
Friends visited each area.
The X-ray department
picked up first prize while St
Mary Abbots and Francis
Burdett wards were second
and third prize winners
respectively – a big thank you
to the Friends for funding
prize money of £100, £75
and £50 for the three prizes.
See page 10 for photos of
the Best Decorated Ward
winners and other highlights
of the festive season at
Chelsea and Westminster.

n Christmas Cheer Awards winners
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The congestion charge is coming – February 19

Heather’s view
It might seem a long time ago now but
I want to take this opportunity to
thank all our staff and volunteers who
made the festive period as pleasant as
possible for those patients who had to
spend Christmas in hospital.
Your efforts are appreciated by me
and other Directors and I want to
thank you in advance for all your hard
work in the coming weeks which are
often some of our busiest in the whole
year.

HHH

I would also like to give belated congratulations to all the
winners of our Christmas Cheer Awards and to the
winners of our Best Decorated Ward competition.
This year’s Awards were the most successful ever, with a
record 230 nominations of staff and volunteers whose
cheerful, positive attitude to their work cheers up the day
for patients and staff colleagues alike.
Our Christmas Cheer Awards ceremony, which was
held in the week before Christmas, was a celebration of
all that is best about Chelsea and Westminster.
I would like to thank the Friends and local businesses
for their generosity which enabled us to fund prizes for
all our festive award winners.

Your guide to
this month’s
Trust News

by the Chief Executive, Heather Lawrence

HHH

We have an exciting and challenging year ahead
– as this edition of Trust News demonstrates.
Patient Choice is now a reality in the NHS
and our implementation of Choose and Book,
in particular Direct Booking for patients, will
enable us to provide appointments for patients
at a time that is most convenient for them.
Once patients choose us, we then need to
provide not only the very best clinical care but
also high quality customer care so that their
overall experience is positive – we want patients
to tell their friends and family that every aspect
of Chelsea and Westminster is good.
That is why our You are the difference customer service
training programme is so important – I want as many
staff as possible to sign up for a training session.
Of course, high standards of clinical care are the
bedrock of any successful hospital and I am sure you will
all do everything possible to ensure that in this year’s
annual performance ratings we have a rating of
‘Excellent’ for the quality of care we provide.
The national target for a maximum 18 weeks from GP
referral to hospital treatment is a challenge for all NHS
organisations but it is a target that I am confident we can
achieve by working together to deliver care in new and
innovative ways.
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The St Stephen’s Volunteers marked
World AIDS Day by holding their
annual collection.
Hospital staff and visitors were able to buy
a red ribbon, pick up information and make
a donation.
A grand total of £1,342 was raised on the
day - all proceeds will be reinvested in patient
care.

n Pictured on World AIDS Day are James
Bennett (Kobler Day Care), Jean Lawson
(Volunteer), Barbara Von Barsewisch
(Kobler Day Care), Jane Bruton (Lead
Nurse, HIV), Simon Farnworth (Kobler Day
Care), Nicola Galbraith (Thomas Macaulay
Ward), Nathan Billing (Dietitian) and John
Pickett (Acting Assistant General Manager,
HIV/GUM Directorate).

Therapy Clinical Excellence Award
Congratulations to the
Hand Therapy team
who are the inaugural
winners of the Therapy
Clinical Excellence
Award.
This team of specialist
occupational therapists and
physiotherapists treat
patients with a variety of
hand injuries and acquired
conditions including
fractures, tendon and nerve
repairs following trauma, as
well as elective procedures
such as joint replacements.
The team is led by Sarah
Mee and is active in research
and evidence-based practice
– several papers are being
presented at the joint
Surgeon and Therapist
conference in Sydney,
Australia, in 2007.
Dr Jeremy Lewis,
Consultant Physiotherapist
and Research Lead for the
Therapy department at
Chelsea and Westminster,
said: “This award will be
presented annually to an
individual therapist, or small
group or team of therapists,
who have contributed in a
positive and meaningful way

to enhance and promote
good clinical practice within
the department.
“The criteria against
which the award is judged

include initiatives to reduce
patient waiting times and
improve patient care,
published research that
benefits clinical practice,

integration of evidence into
clinical practice and the
development of evidencebased care pathways and care
packages.”

n Our photograph shows, on the back row, Sarah Mee (Clinical Specialist – Hand
Therapy), Dr Jeremy Lewis (Consultant Physiotherapist and Research Lead for the
Therapy Department), Catriona Harding (Senior Occupational Therapist) and Douline
Schoeman (Therapy Services Manager).
Staff on the front row include Victor Paul (Senior Occupational Therapist), Alison
Holdstock (Senior Occupational Therapist), Lisa Fear (Senior Occupational Therapist)
and Jane Burton (Senior Physiotherapist).
Staff not pictured but who should be mentioned include Raelene Marx (Senior
Occupational Therapist), Helen Heron (Senior Physiotherapist), Angela Fielder (Senior
Physiotherapist), Fiona Coldham (Senior Physiotherapist), Deborah Richards
(Secretary), Pepi Buzoviti (Rehabilitation Assistant) and Zoe Clift (Superintendent
Physiotherapist).

C-day – 19 February
Don’t forget that the Ccharge is coming this month.
From 19 February the congestion
charge zone will cover Chelsea and
Westminster Hospital – it already
covers the Victoria Clinic in Vincent
Square, SW1.
NHS staff, patients and visitors are
not automatically exempt from the
congestion charge although there are
certain exemptions and discounts –
criteria for these are set by Transport
for London not the Trust.
Firstly, certain types of vehicles are
exempt – motorcycles,
scooters/mopeds, bicycles and
alternative fuel vehicles – so you will
avoid the congestion charge if you leave
your car at home and use one of these

alternatives instead.
Secondly, staff living in the
congestion charging zone can register
for a 90% discount while disabled staff
with a Blue Badge are eligible for a
100% discount.
Thirdly, staff will be able to claim
reimbursement through Payroll – using
the existing Travel Claim Form – for
certain journeys undertaken as part of
their work.
This applies in particular to on-call
staff and those staff such as community
midwives who need to use a car to
transport equipment that they use in
their work.
Finally, patients who meet Transport
for London criteria will be eligible for
reimbursement through the Cashiers on
the lower ground floor.

To be eligible for reimbursement,
patients must have a compromised
immune system, require regular
therapy, assessment or recurrent surgical
intervention, or be clinically assessed as
too ill, weak or disabled to travel on
public transport.
The Trust has applied for a £20,000
grant from Transport for London to
help fund ‘green’ initiatives including
upgraded shower facilities, improved
security for staff leaving their bikes in
the hospital car park, and electric car
sockets in the car park.
For more information, see the
‘Congestion charging – the facts’
document on the intranet and the Trust
website, or contact Marie Courtney
(Transport Manager) on ext 2698 or via
Trust email.
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Meet the Paediatric Emergency
Department Team Who’s who in the team?
The Trust’s busy
Paediatric Emergency
Department is staffed
24 hours a day to
provide the very best
emergency care for
children.
This area of the hospital
has seen its attendances
increase dramatically over
the years. This year, it is
predicted that the
department will see 32,000
children – 8,000 more than
just three years.
It is the busiest Paediatric
Emergency Department in
south east England,
alongside the Royal
London Hospital in east
London, and patients come
from a wide catchment area
because parents choose the
specialist service provided
here.
To tackle the extra
demand and to help meet
government targets, there
has been an expansion in
both the numbers and the
skill mix of trained staff.
There are now 33

members of staff, including
two consultants, three
specialist registrars, eight
senior house officers, two
paediatric nurse
practitioners, three Sisters,
six senior staff nurses and
nine staff nurses.
A second consultant, Dr
Saji Alexander, and two
additional registrars have
joined the team in the last
12 months to ensure the
unit has improved medical
cover from 8am to
midnight on weekdays and
during the daytime at
weekends.
Dr Alexander was
appointed to his consultant
position in April 2006,
having previously worked
at the hospital as a locum
since September 2005.
Before this, he worked at
University College London
Hospital and Great
Ormond Street Hospital,
training in acute general
paediatrics and paediatric
endocrinology.
Consultant Dr Ed
Abrahamson said: “We

n Members of the Paediatric Emergency Department team
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Dr Ed Abrahamson and Dr Saji Ale
xander –
Paediatric Consultants
Dr Dylan Broomfield, Dr Neil Tho
mpson and Dr
Tracey Pailen – Specialist Registrars
Panorea Parha, Nida Suri, Savio Lew
is, Jocelyn
Morris, Hannah Richardson, Thomas
Das, James
Nurse and Maria Wallace - Current
Senior House
Officers

Tamsin Fussell and Olivia Valeny –
Paediatric
Nurse Practitioners
Rachel Metcalfe and Catherine San
ds – Sisters
Michelle Smith - Sister/part-time Nur
se
Practitioner
Natasha Ramsey, Caroline Cooke, And
y Winter,
Kerry Heyes, Nicola Jose and Aimee
Skoulding –
Senior Staff Nurses
Helen Barrett, Katie Dye, Lizzi Rya
n, Kirsty
Hodd, Lara Speir, Jennifer Luscom
be, Ben
Choyausiku, Cindy Sparkes and Elo
uise Stevens
– Staff Nurses

have been able to continue
to see, treat and either
admit to hospital or
discharge 98% of our
patients within four hours,
in line with the national
government target. Staff
have worked incredibly
hard and under huge
pressure to ensure this
remains the case.

“In the future, we hope
to expand the size of the
clinical area to match the
increase in the amount of
patients we are seeing.”
The unit places an
emphasis on providing a
multi-professional
approach to treating
patients. Approximately
10% of children are seen
by two full-time nurse
practitioners, Olivia Valeny
and Tamsin Fussell, and
part-time nurse practitioner
Michelle Smith, who work
under consultant
supervision. They typically
deal with minor injuries
and ailments and are able
to prescribe.
The ethos of the
department is to try and
prevent children needing
admission to hospital and
places an emphasis on
ambulatory care.
Dr Abrahamson added:
“As an example, we try
where possible to give
children intravenous
therapy once a day, so they
can stay at home, coming
in daily for assessment.”

Hand hygiene watch
We can all reduce the
risk of infections being
spread around the
hospital by cleaning
our hands.
It’s not just staff who
have a part to play –
patients and visitors can
also help by remembering
to clean their hands when

they enter or leave wards.
Standards of hand
hygiene in the Trust are
audited on a monthly basis
by our infection control
link professionals.
These staff, who include
nurses, therapists and
radiographers, are
responsible for infection
control in their clinical

areas.
Every month’s Trust News
will now include an update
on compliance with hand
hygiene standards to ensure
this issue remains high
profile.
In December, the
compliance rate was 47%
so there is clearly room for
improvement – but some

n Some of the Trust’s infection control link professionals

What is... Disability Equality Scheme?
What is it?
New legislation regarding disability discrimination came into effect in December 2006
which requires us to publish a Disability Equality Scheme (DES) that details our plans
for ensuring we meet the requirements of the new legislation.
How does it affect the Trust?
The aim of the new legislation is to encourage public authorities such as NHS trusts
actively to promote equality of opportunity for disabled people – the DES includes an
action plan outlining how we intend to promote disability equality and mainstream it into
our services and policies.
Who has contributed to the Scheme and the action plan?
The Trust has consulted widely with a broad cross-section of people including local
disability organisations, patients, Trust staff and our Foundation Trust Members’
Council.
What happens next?
All the comments on the Scheme and the action plan will be considered and the
documents will be amended accordingly – the final versions will be published on the
Trust website and intranet.
How can I find out more?
Good practice examples of how Trust staff are promoting disability equality in their
work will be featured on a regular basis in Trust News. If you have a good example in
your area, contact Priti Bhatt (HR Manager) via the ‘Disability’ email address in the
Outlook address book.

clinical areas scored
particularly well.
Congratulations to the
Burns Unit (71%) and
Mercury Ward (65%) for
their good performance.

Choose and
Book update
Last year saw a big
increase in the number
of patients choosing
Chelsea and
Westminster through
Indirect Booking, which
means patients choose
us as the hospital where
they want to be treated,
are given a booking
number, and then
phone the Trust to
arrange a date and time
for their appointment.
In March 2006 only 108
referrals were made through
this route but that figure
should have increased to
well over 1,000 referrals in
January 2007. This year
Direct Booking, which
means GPs can directly
book outpatient clinic
appointments for their
patients, or patients can
book online or via a phone
line, will be introduced.
It is due to go live in
Orthopaedics first before
being rolled out specialty by
specialty over the following
two months. Training for
clinicians and ‘super users’
in each specialty will be
provided before each
specialty goes live with
Direct Booking.
To find out more about
Choose and Book at
Chelsea and Westminster,
please contact Debbie
Ensor-Dean (Head of
Booking & Outpatients) on
ext 8284 or Mike
Delahunty (Deputy Head
of Booking & Outpatients)
on ext 8869.
See www.chooseandbook.
nhs.uk for lots more
information about Choose
and Book.
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How is China coping with HIV?
Associate Specialist Dr Nick
Theobald and Psychiatric Liaison
Nurse Flick Thorley visited China
in November to see how the most
populous nation on the planet is
tackling its HIV epidemic.
They travelled with other HIV experts
including Dr John Walsh from St Mary’s
Hospital, Dr Chloe Orkin from Barts
and The London, and Professor Frances
Gotch from Imperial College London.
They visited Tianjin Infectious Disease
Hospital, Beijing You’an Hospital and
Beijing Ditan Hospital.
The UK team were asked to
participate in ward meetings and to
provide teaching sessions for local
doctors, as well as for people living with
HIV. They visited several nongovernmental organisations that make an
enormous contribution to the lives of
people living with HIV in China.
Nick Theobald said: “China is
changing so rapidly, both economically
and socially, but at the same time the
country faces a growing HIV epidemic
particularly among the MSM (men who
have sex with men) community in major
cities like Beijing.”
Flick Thorley added: “Awareness of the
mental health aspects associated with
HIV infection, particularly in those who
already feel deeply stigmatised by their
sexuality, was an area where we found the

n Flick Thorley (far right) and Dr Nick Theobald (2nd right) with (far left)
Dr Hong Wei (Infectious Diseases Doctor, Beijing You’an Hospital), (2nd left)
Adam Li (Director, Mangrove HIV Support Project) and (centre) Dr Chloe
Orkin (Consultant, Barts and The London)
Chinese doctors and nurses very keen to
learn from our experience in the UK.”
At the end of their visit, the UK team
attended the first ever National
Conference on the Prevention and
Control of HIV/AIDS among MSM,
held at Xianghe in Hebei province, and
attended by the Vice-minister for Public
Health, Wang Longde, representatives
from UNAIDS, and the British
Ambassador to China, William Ehrman.
Nick said: ‘We learned a remarkable
amount about China and their efforts to

Patient forum ‘satisfied’ with hospital food
The Patient and Public Involvement Forum at Chelsea and Westminster
Hospital has been looking at the issue of hospital food, concentrating
on the quality of food, choice and menu, the way it is served, the
preparation and catering facilities and help given to patients at meal
times.
Forum members visited the hospital to carry out a range of surveys with patients
and staff as part of the national Food Watch initiative, organised by the
Commission for Patient and Public Involvement in Health.
They were satisfied with the range of choice and temperature of food on the
wards at Chelsea and Westminster, which is provided by the Trust’s contractors ISS
Mediclean.
The Trust has implemented a policy of ‘protected’ meal times so that nursing
staff can provide extra assistance for those patients who need help during meal
times.
The Patient and Public Involvement Forum (or PPIF for short) at Chelsea and
Westminster consists of a small group of local people.
Every NHS trust in the country now has a PPIF, which is completely
independent of each trust, and whose job it is to find out what patients, carers and
local people think about the Trust and its services.
The PPIF can then act on the views they gather, investigating particular hospital
services and recommending changes and improvements to the hospital.
To find out how you can get involved with the Trust’s PPI Forum, please contact
the Forum Co-ordinator, Aneesa Chaudhry, on 020 7243 9808 or via email at
aneesa@kcsc.demon.co.uk.
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control HIV infection – and we hope
they learned something from us. We
were made to feel very welcome at all
three hospitals and were looked after so
well by our hosts.
“Although they do not have access to
the full range of anti-HIV medication
which we have here, nevertheless they
do have many drugs which can be used
in combination to save lives. Most
importantly they need to prevent new
infections, and the engagement
between the national government and
the gay community is quite remarkable.
“China already has a significant
number of people infected with
Hepatitis B and Hepatitis C, and they
had to deal with the SARS epidemic in
2003. They understand the threat
which viral infections can pose to their
society and have invested heavily in
facilities for the treatment of contagious
diseases. All three hospitals we visited
were in the middle of major building
programmes.”
The visit was sponsored by the Barry
and Martin Trust and the Mary Kinross
Foundation. The Barry and Martin
Trust was founded in memory of the
late Barry Chan who was nursed on
Thomas Macaulay Ward at Chelsea and
Westminster until his death in 1996.
The Barry and Martin Trust is
celebrating 10 years of work in China
and they support HIV projects in many
parts of the country. They have also
funded many nurses and doctors who
have come to Chelsea and Westminster
for extended visits to study with
Professor Gazzard and Professor Gotch.

Doctors and pharmacists back new assessment
A new system which means junior doctors are
assessed by their colleagues in the multiprofessional team is being supported by doctors
and pharmacists.
The new two-year
foundation programme for
junior doctors – F1 (pre-reg
house officer year) and F2
(first year of senior house
officer training) – includes
assessment tools including
multi-source feedback from

You are the
difference –
don’t miss out
You are the difference,
the Trust’s campaign to
improve the customer
service we provide to
patients, visitors, and
staff colleagues,
continues – training
sessions for all staff are
led by 36 customer
service ‘champions’
drawn from all areas of
the Trust.
Staff can book a
customer service training
session by contacting
Claire Sparkes in Learning
and Development on ext
8807 or ext 8835, or via
email, with a preferred
date – email is the
preferred method of
communication for
booking requests.
Training dates are
available on the intranet –
click on ‘Education and
Training’, ‘You are the
Difference’, ‘You are the
Difference staff sessions
2007’.
Confirmed bookings are
posted on the same area of
the intranet every Friday –
hard copies of booking
sheets are available on the
course board opposite the
Learning Resource Centre
every Friday.
Early booking is
recommended to ensure
you get the time and date
you want for your training
session.

a number of different
colleagues.
One assessment tool – the
Mini-Peer Assessment
(‘mini-PAT’) – is already
being used by pharmacists
and other professionals to
assess junior doctors at
Chelsea and Westminster.
Junior doctors nominate
up to eight assessors,
including their Consultant,
who score them against 16
competencies and can also
provide constructive
feedback. These assessments
are anonymous.
Dr Kevin Shotliff,
Consultant Endocrinologist
and Clinical Tutor for junior
medical staff at Chelsea and
Westminster, says: “This
form of assessment has been
welcomed by junior doctors

because they like to be told
how they are performing
and it is positive for them to
know if they are doing well.
“I think it’s a good idea
for healthcare professionals
to get involved in assessing
each other because it
reinforces the important of
multi-disciplinary team
working.”
Barry Jubraj, Lead
Pharmacist for Academic
Studies, has written a paper
about how the new practice
of pharmacists assessing their
junior medical colleagues’
performance has been
implemented at Chelsea and
Westminster – it was
published in the Hospital
Pharmacist journal in
September 2006.
Barry says: “We provided
guidance to our pharmacists
in anticipation of requests
from junior doctors for
assessments and we decided
to restrict assessors to

pharmacists of Agenda for
Change Band 7 or above so
that junior doctors had
confidence in the robustness
of this new system.
“The reform of
postgraduate training for
pharmacists means that we
will also be assessed in this
way, so junior doctors will
get a chance to say what they
think about pharmacists!”
Feedback from
pharmacists who have
assessed junior doctors has
been positive.
One pharmacist said: “I
enjoyed (the) opportunity to
feed into the review
process... I feel there has
been a tangible
improvement in my
relationship with the F1
doctors as a result.”
Another said: “The
benefit for pharmacists is
that it is another way to
reinforce our contribution to
medical staff training.”

National recognition for Maternity team
n Staff from Maternity
and Human Resources
represented Chelsea and
Westminster at the
prestigious Health Service
Journal Awards
ceremony.
The Trust was
shortlisted in the
Recruitment & Retention
category for our successful
campaign to recruit
midwives from overseas
as part of our overall
strategy to reduce
midwifery vacancy rates.
Our photograph shows
Maxine Foster (Director
of Human Resources) and
Margaret Cronin (Head
of Midwifery) posing for
the Health Service
Journal cameras.Thank
you to Health Service
Journal/David Vintiner
for permission to use the
photo.
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New digital radiology system set to go live
The Trust has begun the
installation of a new
system that will enable
the digital storage and
distribution of radiology
images.
The Picture Archiving
and Communication System
(PACS), which is due to be
operational by this summer,
will benefit both clinicians
and patients.
Instead of looking at Xray films on a lightbox, staff
will view images on a PC
monitor or dedicated
computer workstation
which means images can be
retrieved in seconds, viewed
in seconds by more than
one department or hospital
at the same time, and will
not be lost.
The first stage in
installing PACS is to
introduce a new Radiology
Information System (RIS)
which allows
communication with
LastWord, our Electronic
Patient Record. Once RIS is
in use in Radiology, the
rollout of PACS can begin.
PACS enables the digital
capture, storage and
distribution of images across
the entire Trust. It has an
archive that is a computer
the size of a small domestic
refrigerator, capable of
storing around one million
images.
From summer 2007, staff
with the appropriate
authority will be able to
review X-ray images on
standard network PCs, such
as LastWord monitors.
Access to PACS will be
through an icon on the
computer desktop and will
be password-controlled to
maintain security and
patient confidentiality.
There will be additional
dedicated PACS image
viewing workstations in the
Trust.
Preparatory work began
in Radiology in early
January. By the end of the
8

month, almost 10 miles of
cabling had been run in the
ceiling above the
department and more than
100 extra data points
installed. Areas of the
department currently used
for conventional reporting
require refurbishment so
that light boxes are replaced
with PACS computer
workstations.
Dr Margaret Phelan,
Clinical Director for
Anaesthetics and Imaging,
said: “We aim to keep any
disruption to the service to a
minimum, however I urge
clinical colleagues to bear
with us until the project is
complete.”
The South Westminster
Centre and the Victoria
Clinic, in SW1, will be used
as the pilot site for the
PACS rollout in the near
future before the whole
hospital goes live with

PACS.
Alan Kaye, Radiology
Services Manager, said:
“PACS will put an end to
the problems associated with
lost or missing films, images
will be available quickly at
the point of care. Staff will
no longer have to search for
films and will be able to
concentrate on service
delivery.”
Any staff groups required
to view radiological images
will receive training to help
them use the software. It is
important that staff attend
training sessions because,
once the PACS system is
fully operational, film-based
X-rays will no longer be
available.
Alex Geddes, Director of
Information Management &
Technology, said: “The
PACS project is challenging
and will provide significant
enhancement of our

diagnostic imaging service
delivery to the benefit of
patients and staff.”
Dr Margaret Phelan
added: “PACS represents an
important step forward and
the benefits will be felt
Trustwide. It maintains the
Trust’s position at the
forefront in the use of
medical technology and will
support our aim to be a
hospital of choice in the
future.”
If you have any questions
or just want more
information on how PACS
will affect you, please email
the PACS Project Manager:
Karen.Baker@chelwest.nhs.
uk.
• A staff information leaflet
about PACS will be attached
to payslips later this month.
• PACS awareness days will
be held in March – look
out for details nearer the
time.

Nurse specialists hold open day

n Kalene Sheppard, Trust Nurse Endoscopist, is pictured explaining how capsule
endoscopy works to Rachel Fitzpatrick, Senior Play Specialist, at the first in a series of
clinical nurse specialists’ open days that are taking place in the Trust.
At the event, clinical nurse specialists had the opportunity to explain their work to
other members of staff, patients and visitors. Ten stands were set up by endoscopy,
palliative care, paediatrics, pain, stoma, cardiology and TB nurses.
A different group of nurse specialists will showcase their work at each open day.
The event was organised by Niamh Geoghegan, Paediatric Stoma Nurse Specialist,
who chairs the Clinical Nurse Specialist Forum.
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The Board of Directors has
developed the Trust’s Top 10
aims and values for 2007/08.
All staff need to know what they
are and why they have been
chosen because these are our
priorities for the year ahead.

These aims and values underpin
the setting of corporate
objectives, key actions linked to
these objectives and directorate
business plans – all part of the
development of the Trust’s
Corporate Plan for the next 12
months.

How were our
Top 10
aims and values
developed?
rs,
Developed by the Board of Directo
g:
udin
incl
ors
fact
t
taking into accoun
ally –
Key priorities for the NHS nation
ds.
eg Healthcare Commission standar
– eg
Key priorities for the NHS locally
ton
historic financial issues at Kensing
r
(ou
st
Tru
e
Car
and Chelsea Primary
s).
vice
main commissioner of ser
rk
Monitor’s Compliance Framewo
tion
nda
Fou
requrements – set by the
Trust regulator.
Review of Trust achievements in
2006/07 – eg performance against
targets.
Service Development Strategy,
particularly SWOT analysis – the
Trust’s strengths, weaknesses,
opportunities and threats.

A series of staff workshops were
held during January to involve as
many staff as possible in the
development of the Corporate
Plan, based on our Top 10 aims
and values for 2007/08.

What are our
Top 10 aims
and values?

all aspects of the
Patient Experience – to improve
ient the centre of
pat
patient’s experience, make the
on customer care, and
everything we do through a focus
choice.
consequently to be the provider of
– to improve
Clinical Governance and Safety
assure patient safety.
continuously patient outcomes and
elop a service portfolio
Service Line Reporting – to dev
r understanding of
and business model based on a clea
service line reporting.
our income and cost base through
vide excellent
Teaching and Research – to pro
nal teaching.
undergraduate and multi-professio
and develop our
Specialist Services – to maintain
specialist services.
effective partnerships
Strategic Partnerships – to develop
Members’ Council.
with all stakeholders, including the
highly skilled, motivated,
Workforce – to ensure we have a
focused workforce.
diverse, productive and customer
clinical care is
Modern Infrastructure – to ensure
modern support
e,
supported and enabled by effectiv
services.
our clinical services and
Innovation – to be innovative with
using our new
business models, in particular by
Foundation Trust freedoms.
elop further the Trust’s
Integrated Governance – to dev
e.
framework for integrated governanc
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Through the lens… Christmas 2006…

Christmas Chee

n One of the Iroko Drummers during a lively
performance in the Chapel

n At the Friends’ Fair,
Victoria Chadwick,
Friends Vice Chairman
is pictured with Santa
n The Westminster
Cathedral Choir
School sang carols
and songs in the
run-up to Christmas

n James O’Connor (8)
is pictured at the
hospital’s Christingle
Service.
10

Staff with more than one
nomination
Soledad Gromet
Emine Huseyin
Declan Duncan
Abdool Mungul
Tamsin Fussell
Liz Munoz
Darren Smith
Joedy Wilkinson
Jean Hunt
Alison Hulme
Nuala Davison
Debra Joshua
Martin Lincoln
Carl Fletcher
Loraine Pearce
Hina Amin
Liz Barnshaw
Lesley Beckwith
Jemima Clarke
Catherine Gillespie
Dr Mark Bower
Abdul Sahraoui
Blanche Takwi
Johnson Lazares
Maralyn Kay
Team awards
ISS Mediclean
Appointments Office
The Friends of Chelsea and
Westminster

Other staff nominated
Clinical support workers
Sue Murden
Admin and clerical staff
Maternity – Christine Williams,
Amanda Longdon, Doris Daby
and Lyn Dineen
Dawn Bradley
Volunteers
Diana Davies and Nita Malnick
Nurses
Aine Lennon
Marion Powell
Debbie Tong
Imelda O’Brien
Amy Moir
Other clinical staff
Barry Jubraj
Abraham Morales
Doctors
Dr Sarah Cox
Dr Catherine Brock
Dr Mervyn Lee
Dr Colin Galloway
Management
Nigel Grant
Bill Duckhouse
Cynthia Savage

… Through the lens… Christmas 2006...

er Awards 2006
– the winners
n Congratulations to the winners of this year’s Best
Decorated Ward competition – this year’s overall winners
were X-ray (above), closely followed by St Mary Abbots
ward (left) in 2nd place and Francis Burdett ward (below)
in 3rd place

n Having fun at the paediatric outpatients party are Hamza
Elghawi (4) and Nicole Watts (7) with Marcia Ewers, Play
Specialist (right), and Mindy from the Face Painting
Company.
n Pictured with Santa at the
paediatric inpatients
Christmas party is
Sofia Cardoso (5)

More on page 12
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Through the lens… Christmas 2006…
n Kai Weston (2) is
pictured with his mum
Mariene on Mercury
Ward with Princess
Marina LobanovRostovsky, who chairs the
St Nicholas Fund, and
children from Cameron
House School in Chelsea,
who donated Christmas
presents to patients on the
paediatric wards in
December.

n Santa visited Nell Gwynne, Edgar Horne and Francis Burdett
wards to spread some festive joy – patient Elaine McDonald is
pictured on Nell Gwynne with the Friends, Olympic South
Limited (OSL) and hospital staff.
On the day, Christmas presents were given to patients, thanks
to the generosity of our non-emergency transport contractors
Olympic South Limited (OSL) and the Friends, who donated the
gifts and gave their time to hand them out.

Christmas Cheer Awards
2006 – business sponsors
A big thank you to Trust Directors, who
made monetary contributions to enable
us to buy as many prizes as possible,
and the following local businesses and
companies that sponsored the awards
through either gifts or cash donations:
Barbarella’s Restaurant, Fulham Road
Bridget Israel furniture shop, Fulham
Road
Dish Dash Restaurant, Park Walk
Godiva Chocolates, King’s Road
ISS Mediclean (Facilities contractors)
Kishmish Indian Restaurant, Fulham
Road
Lockonego Hairdressers, King’s Road
Lush, King’s Road
Pizza Express, Fulham Road
Pure Massage, Vanston Place, Fulham
Rococo, King’s Road
Russell Cawberry (Building contractors)
Tray Gourmet, Fulham Road
Yumenoki Japanese Restaurant, Fulham
Road
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Charlene’s story helps miscarriage information campaign
The moving story of a
mum who was cared for
by staff in the Early
Pregnancy Assessment
Unit (EPAU) at Chelsea
and Westminster is
helping to publicise a
new information
campaign about
miscarriage.
When Charlene Ellis
suffered a miscarriage in
April 2005 she was able to
turn to Tina Hutchings,
Specialist Sister in the
EPAU, for help and support.
And when she discovered
she was pregnant again, Tina
supported Charlene and
partner Marlon throughout
the pregnancy until baby
Marley was born in March
2006.
The EPAU provides an
assessment, counselling and
scanning service for 400
women a month.
Charlene said: “I can’t
thank Tina enough for
what she did for me when I
had my miscarriage in April
last year and then when I
was pregnant with my son
Marley. She was very
caring, she explained
everything she was doing
and she always had time to
talk to me.”
Charlene’s experience was

n Charlene Ellis pictured last year with her children
Akira (7), Asia (2) and Marley (3 months) in the Early
Pregnancy Assessment Unit

Miscarriage – the facts – Did you know?

• 1 in 4 pregnancies ends in a miscarriage – 250,000
miscarriages in the UK every year
• 1 in 100 women has recurrent miscarriages
• If you suffer a single miscarriage, you have an 80%
chance of your next pregnancy being successful
• If you have had three consecutive miscarriages, you still
have a 60% chance of your next pregnancy being
successful.

featured in the Trust’s annual
report and now her story
forms part of a miscarriage

information campaign by the
charity WellBeing of Women
(WoW).
The campaign aims to
raise awareness of

Theft Awareness Week

n Pictured during the Trust’s Theft Awareness Week are Mohammed Lawal
(Housekeeper), Tony Okoye (Security Manager), Raymond Mellett (Security Officer),
Bob Stafford (Security Supervisor) and Gavin Steele (Security Officer)

miscarriage – for example,
many people do not realise
that approximately one in
four pregnancies will end in
miscarriage and so no one
should feel they are suffering
alone if it happens to them.
But, equally, women like
Charlene have an 80%
chance of her next
pregnancy being successful
after suffering a single
miscarriage and so the
campaign aims to stress that
there is hope after
miscarriage for women who
want to have a baby.
The campaign includes a
miscarriage information
booklet which is available
totally free of charge for
both women and healthcare
professionals.
Professor Lesley Regan,
who is co-author of the
booklet and Head of
Obstetrics and Gynaecology
(Faculty of Medicine),
Imperial College at St Mary’s
Hospital, praises the care
provided by EPAUs like the
unit at Chelsea and
Westminster for women
who find themselves in the
same position as Charlene.
In the booklet, she
stresses: “Once you have
suffered a miscarriage, each
subsequent pregnancy will
bring with it a turmoil of
emotions ranging from joy
to fear and so supportive
antenatal care is paramount.
“Close supervision and
reassurance at the beginning
of a pregnancy improves the
chance of a successful birth,
reducing the risk of further
miscarriages. Across the
country Early Pregnancy
Units offer women support.
If you would like copies of
WellBeing of Women’s free
miscarriage information
booklet for your ward or
department, please contact
the charity direct on 020
7772 6400 or in writing to
WellBeing of Women, 27
Sussex Place, Regent’s Park,
London, NW1 4SP.
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Trust pilot is UK first
Chelsea and Westminster
is leading the way in the
NHS by piloting an
electronic bed
management system that
should ensure patients
who need inpatient
treatment can be admitted
to hospital more quickly.
The ‘TeleTracking’ system
is already widely used in the
USA but Chelsea and
Westminster is the first
hospital in the UK to
introduce it.
It will be piloted first in
Paediatrics this month and
then rolled out across the
Trust if it proves successful.
A key element of the
TeleTracking system is an
electronic bed board
(pictured on this page),
which is displayed on a large
plasma screen showing the
status of all inpatient beds in
the hospital.
It uses a colour-coded
system to enable Bed
Managers and Clinical Site
Managers to see whether a
bed is occupied by a patient,

empty but still needing to be
cleaned, closed because of
infection, or available for a
patient who needs to be
admitted to hospital.
The plasma screen will be
located in the Clinical Site
Managers’ office but the bed
information will also be
available on selected
computers throughout the
Trust.
The electronic bed board
can be updated without a
bed manager walking the
wards or a nurse on a ward
declaring that a bed is
available – instead,
housekeeping staff dial in
coded messages via the Trust
phone system to update the
information.
Automatic pager alerts go
out to housekeepers when a
bed needs cleaning, and
porters when a patient needs
moving, which should mean
less delays for patients.
Gavin MacDonald, the
Trust’s Patient Flow & Lead
Clinical Site Manager, is
Project Manager for the

Charity Corner
An extraordinary TV documentary about the
pioneering work of a children’s charity that was
established by two craniofacial surgeons at Chelsea
and Westminster has brought its valuable work to
much wider public attention.
Facing the World was set up in 2001 by Norman
Waterhouse and Martin Kelly to offer surgery to children from
poor countries who would otherwise have no chance of finding
the surgery to help them overcome severe facial disfigurement.
Norman and Martin had previously volunteered their
services with a variety of medical outreach charities and were
moved each time by the children they were not able to help
because of limited infrastructure, equipment and time.
Sarah Driver-Jowitt, who manages the charity and coordinates support volunteers, is based in a small office just a few
minutes walk from Chelsea and Westminster Hospital – when
children are brought to the UK for surgery, the complex
procedures are often carried out by a multi-disciplinary team of
clinicians at this hospital.
The charity was approached by Firecracker Films, an
independent production company based locally at Chelsea
Harbour, in early 2005 with a proposal for a documentary
commissioned by Channel 4.
14

n The electronic bed board that will help the Trust to use
its beds more efficiently
introduction of TeleTracking
with all the patient’s details
at Chelsea and Westminster.
and they can place the
He says: “This kind of
patient by using the plasma
system is already used in
screen to see where there is
most hospitals in the USA
spare bed capacity in the
and it makes sense for us to
hospital.
“As with every new
use this proven technology to
system, it will require some
improve the care we can
staff to work in different
provide to patients.
“The system will allow the ways, which is why we are
piloting it initially in
Emergency Department to
Paediatrics. TeleTracking
request beds electronically
should enable us to provide
without making any phone
calls. At the click of a button the right bed for the right
patient at the right time.”
the bed manager gets paged
The latest in a regular series of Trust News articles about
the charitable organisations that help support the Trust.
For over a year Firecracker followed the stories of a number
of children from across the globe and the 90-minute
documentary – ‘My New Face’ – was finally broadcast on
Channel 4 in mid-November 2006.
According to both Facing the World and Firecracker, the
documentary has created a huge amount of interest in the
charity and the children that it is able to help – which will
hopefully lead to more donations so that the charity can help
even more children.
Sarah Driver-Jowitt said: “Our surgical team now extends far
beyond Norman and Martin and includes all of the craniofacial
team at Chelsea and Westminster – and there are so many
other staff who either volunteer or play their part.
“There are theatre staff who come in at weekends, dressings
clinic nurse who see children during their lunch hours,
paediatricians who examine all the children and so many
others.
“We are indebted to nurses on the wards, who may not be
volunteers but who are wonderful with the children, and the
hospital school which makes a huge difference to some of the
children by bringing them out of their shells.”
See www.facingtheworld.net to find out more about the
charity.

Healthy eating drive
Just before Christmas,
Dietetics students Kate
Woodall (left) and
Cathy Beck held a
healthy eating stand
near main reception to
encourage everyone to
think about a healthier
diet - without missing
out on the usual festive
treats.
Typically, people gain 5
lbs (2kg) over the fourweek festive period.
Hardly surprising
considering that on
average we consume up to
three times our
recommended daily
average calorie count over
the Christmas break.
Recommended safe
limits of alcohol per day
are two to three units for
women (one unit is equal
to one small glass of wine,
half a pint or a 25ml spirit
measure) and three to four
units per day for men.
Consistent daily
drinking of more than the
advised units, as so often
happens over Christmas,
leads to progressive weight
gain, as alcohol has lots of
empty calories. It can also
lead to other significant
health risks.
Health risks associated
with increased weight gain
include a higher risk of
developing diabetes,
having a heart attack or
stroke, raised cholesterol
levels, increased joint and
back pain, and reduced
fitness levels and self
esteem.
Remember, an active
lifestyle and a healthy diet
equals a healthy weight.
See www.bda.uk.com –
the British Dietetic
Association website – for
further information on
leading a healthy lifestyle.

Volunteers News
The latest in a regular series of articles about the hospital
volunteers who help make such a difference to the Trust.

Congratulations to the volunteers who were among
the winners of the Trust’s Christmas Cheer Awards.
Three volunteers won an award – Jean Hunt, Diana
Davies and Nita Malnick.
Jean, who was nominated by numerous people, not only
gives up a lot of her time to be one of the St Stephen’s
Volunteers but also makes a valuable contribution to the life
of the Trust by being one of our Foundation Trust Members’
Councillors.
The comments of some of those staff in the HIV/GUM
directorate who nominated Jean for her Christmas Cheer
Award demonstrate how highly she is valued.
James Bennett, Senior Staff Nurse in Kobler Day Care,
said: “Jean is really kind and spends lots of her time talking
to patients on Kobler. She makes a fantastic contribution to
the unit and she bakes really nice cakes as well!”
Kate Fitzgerald, who also works in Kobler Day Care,
added: “Jean spends lots of time supporting patients and she
looks after the staff too. She works extremely hard and brings
in delicious home made cakes every Tuesday.”
Diana Davies and Nita Malnick, who both volunteer at
the main reception desk and are part of a group of volunteers
directly co-ordinated by Cinzia Giammarchi, the Trust’s
Volunteer Liaison Manager, were both nominated for the
Christmas Cheer Awards. One of the comments for Diana
and Nita said: “Diana has been covering the ‘slot’ of another
volunteer for the past three months, so as not to let patients
and staff down. She is always very caring. Nita has been
volunteering for 16 years and always has a smile and a kind
word for every patient and member of staff.”
Congratulations to all three volunteers – and also to many
other volunteers who were nominated for the Christmas
Cheer Awards.

News in brief
Members’ Council
The next meeting of our
Foundation Trust Members’
Council will be held at
4.30pm on Thursday 8
February in the Boardroom
on the lower ground floor –
all staff are welcome to
attend.
Open Day
A Trust Open Day will be
held on Saturday 12 May
2007, following approval by
the Board of Directors –
previous Open Days have
been well attended by both
members of the public and
Trust staff and their families.
Team Briefing
Team Briefing dates for 2007
have now been set – Team
Briefing, which is led by
Heather Lawrence, Chief
Executive and other
Directors, is held at 9am in
the Boardroom on the first
(or occasionally second)
Friday of each month:
February 2; March 2; April
13; May 4; June 8; July 6;
August 3; September 7;
October 5; November 2;
December 7.
‘Lunch and learn’ training
courses coming soon
The Learning Resource
Centre plans to launch a
‘lunch and learn’ programme
of bite-size training events in
early spring – questionnaires
will be circulated to get staff
views on the idea in the near
future so please let the LRC
know if you have some
useful suggestions.
Hospital Arts
A new Hospital Arts
exhibition is now up and
running in the 1st Floor
Atrium – London in
Landscape, a collection of
sketches by Karen Neale,
will be on show until 30
March.
St Charles Hospital –
public consultation
Public consultation by
Kensington and Chelsea
PCT on proposals for the
future of the St Charles
Hospital site in North
Kensington is now underway.
The proposals include
creating a new community
hospital and primary care
services on the site while
closing beds on old style
nightingale wards.
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Discounts available for Trust staff...
FOOD & DRINK
Chelsea Bun
9a Limerston St SW10
Tel 020 7352 3635
10 per cent discount Mon-Fri, 7am
- 6pm
Chelsea Meze
294 Fulham Road SW10
Tel: 020 7351 0044
10 per cent discount
Dish Dash
9 Park Walk SW10
Tel: 020 7352 1330
15 per cent discount, 12-5pm
Dragon King Rice and Noodle
Bar (Earls Court Branch only)
155 Earls Court Road SW5
Tel: 020 7370 6200
10 per cent discount off food (eatin only)
Exquisito Bar and Restaurant
343 Fulham Road SW10
Tel: 020 7352 0967
25 per cent discount on main
courses and house wine with
meals (takeaways included)
Feng Sushi
218 Fulham Road SW10
Tel: 020 7795 1900
10 per cent discount (excl. deliv.)
Finch’s Pub and Restaurant
190 Fulham Road SW10
Tel: 020 7351 5043
10 per cent off food and soft
drinks bought together
The Fulham Bar
268 Fulham Road SW10
Tel: 020 7352 1859
10 per cent discount
Glaister’s Bistro
4 Hollywood Road SW10
Tel: 020 7352 0352
10 per cent discount (groups less
than 10). Above 10, a free bottle
of wine with dinner
Godiva Chocolates
192 Kings Road SW3
Tel: 020 7351 6427
10 per cent discount
The Gulshan (Indian)
276 Fulham Road SW10
Tel: 020 3055 0012 / 0013
20 per cent discount off food
Harry Ramsden’s
The Hotel at Chelsea Bridge SW6
Tel: 020 7835 5575
25 per cent off bill when you
present this page
Khans Restaurant
13-15 Westbourne Grove W2
Tel: 020 7727 5420
10 per cent discount
Jack Frost
267 New Kings Road SW10
Tel: 020 7610 6668
10 per cent off frozen gourmet
food

Made In China Restaurant
351 Fulham Road SW10
Tel: 020 7351 2939
10 per cent off meals (10 per cent
off takeaways)
Mandaloun
335 Fulham Road SW10
Tel: 020 7352 9797
10 per cent discount. Mon-Fri, 123.30pm
Mokssh
222-224 Fulham Road SW10
Tel: 020 7352 6548
10 per cent discount if spend £10,
Mon-Fri, 12-6pm (excl. set lunch)
Nirvana Restaurant
430 Kings Road SW10
Tel: 020 7352 7771
25 per cent discount on food.
Takeaways 10 per cent discount
(collection only on small orders).
Show staff ID before ordering
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7
Tel: 020 7052 0732
10 per cent discount
PizzaExpress
363 Fulham Road SW10
Tel: 020 7352 5300
15 per cent off lunch, 10 per cent
off dinner (incl takeaways)
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10 per cent off
Tampopo Restaurant
140 Fulham Road SW10
Tel: 020 7370 5355
20 per cent discount 12-7pm SunThu (excluding meal deal)
Thai Noodle Bar
7 Park Walk SW10
Tel: 020 7352 7222
15 per cent off total bill. Show
staff ID before ordering
Snax
369 Fulham Road SW10
Tel: 020 7351 7454
10 per cent discount
Vingt-Quatre
325 Fulham Road SW10
Tel: 020 7376 7224
20 per cent discount
Yumenoki (Japanese)
204 Fulham Road SW10
Tel: 020 7351 2777
10 per cent discount (eat-in only)
Show staff ID before ordering

HEALTH & BEAUTY
The Crescent Dental Clinic
32A Eardley Crescent, Earls Court
SW5 Tel: 020 7244 1044
15 per cent discount off all
procedures
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6

Tel: 020 7381 5777
10 per cent discount Mon-Fri
James Hull Associates - dentist
and hygienist
242 Fulham Road SW10
Tel: 020 7376 3330
10 per cent discount off regular
procedures (excl. specialist and
technician treatment)
Hair Razer (barber)
258A Fulham Road SW10
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri
Hari’s Hairdressers
305 Brompton Cross SW3
Tel: 020 7581 5211
10 per cent off all services MonThu; Mon-Wed £15 for colouring;
Tue free hair cuts after 4.30pm;
Must book as a model
Head Masters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555,
Wimbledon 020 8947 5034
25 per cent discount, Mon-Fri 9am
- 5.30pm. Must quote company
partnership scheme when booking
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25 per cent discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10
Tel: 020 7352 9410
20 per cent off, Mon-Fri, 10am-6pm
Culpeper Herbal Health Centre
236d Fulham Road SW10
Tel: 020 7352 5603
10 per cent off products, some
reduced price treatments
Naya Hairdressers
260 Fulham Road SW10
Tel: 020 7376 3682
10 per cent discount on cut and
blow dry
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20 per cent discount
Teamwork Hair and Beauty
Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
15 per cent discount 9am-5pm,
Mon-Fri
Toni&Guy Hairdressing
(Fulham Branch)
10 Fulham Broadway SW6
Tel: 020 7386 9977
20 per cent discount on colouring,
cutting and blow drying. Mon-Fri
10am - 4pm

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3
Tel: 020 7352 9006
Discount membership, tel. Zeena

David Lloyd Leisure
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and
nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road,
Petersham House, SW7
Tel: 020 7590 5000
No joining fee; discount
membership offer, tel Justin / Lee
Holmes Place
188a Fulham Road SW10
Tel: 020 7352 9452
Discount membership offer. For a
free day pass, email Annie at
Annie.fontaine@holmes.com
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road
Tel: 020 7376 7649
25 per cent discount, Wed - Fri
and every 2nd Sat of month
Pure Massage
35 Vanston Place SW6
Tel: 020 7381 8100
10 per cent discount on
massages, Mon-Fri before 7pm
Sweatshop
188 Fulham Road SW10
Tel: 020 7351 4421
10 per cent discount
Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
Tel: 020 8947 5806
50 per cent off joining fee

LIFESTYLE
Chatterbox.com Limited
369 Fulham Road, SW10
Tel: 020 8237 2486
Special deals and discounts
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10 per cent off items up to £75;
20 per cent off items £75-£500;
25 per cent off items over £500
Hotel Ibis London Earls Ct.
47 Lillie Road SW6
Tel: 020 7610 0880
10 per cent discount on
reservations. Must mention
discount deal when booking
Odeon Cinemas (Kensington
branch only)
263 Kensington High Street
Tel: 020 7602 5491
Tickets reduced to £7.50 (Mon-Fri,
Sat late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2025
Tickets £5.70 before 5pm, MonFri; £5.90 at other times.

You will need to show your hospital ID to qualify for discounts. Contact Jeanette Albert, Public Relations Assistant
with any comments you have about these staff discounts on ext 6829 or email jeanette.albert@chelwest.nhs.uk
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ISS staff win awards
ISS Mediclean presented
staff members who have
worked at the hospital as
contractors for more
than 15 years with
special long service
certificates.
ISS General Manager
Catherine Horne said:
“The loyalty shown by
our teams to both ISS
Mediclean and Chelsea
and Westminster Hospital
is amazing, and something
we should never take for
granted. I was delighted
to be able to present the
long service awards to the
teams that really do make
a difference everyday.”

What is
Humanism?

n Edna Mathieson

n Staff members who received acknowledgement had
worked for the Hospital for a combined total of more
than 500 years!

New curriculum for
nursing students
Nursing students from Thames Valley University at Chelsea and
Westminster start a new programme in March following successful
validation of the new curriculum.
The programme will be delivered over
three calendar years with two intakes per
year. Students will continue to have the
opportunity to choose one of the following
university exit awards - Dip HE, Advanced
Dip HE or BSc (Hons).
Year One - the modules will focus on the
fundamental skills of learning to learn;
foundations in practice incorporating
Essence of Care; professional life and
Essence of Care in practice which are
programme branch specific.
Year Two - the modules will focus on selfregulated learning and immediate and
continuing care.
Year Three - the modules will focus on
lifelong learning skills and managing nursing
care and competence to practice.
Students following the exit awards Advanced
Dip HE or BSc (Hons) will be studying
additional modules in year two and three.

Theoretical assessment
Different methods will be used to assess
nursing students including short answer
questions, objective clinical structured
examinations, essays and a portfolio of
evidence.

Practical assessment
Where modules have a practice assessment
they will utilise a ‘folder/portfolio of
evidence’ approach to the module
assessment. The practice will have a
‘skills/proficiency’ section which will be
marked by the mentor/assessor in practice
on ‘achieved/not achieved’ criteria.
The ‘commentary’ sections will be marked
by module team. Students will also be
required to complete a clinical skill profile
known as the `student passport`. This is
used to help them develop, achieve and
record the clinical skills required of nursing
students.

Want more information?
The new curriculum means a big change
for clinical areas that support nursing
students and so ‘surgeries’ have been
arranged to give ward staff a better
understanding of the changes and the
support available for them. They will be in
Seminar Room 1, Good Clinical Practice
Centre, from 2-3pm on February 21,
March 8 and March 15. No need to book,
just turn up. If you can’t make these
sessions, contact Tracy Stevenson or Rupert
Thorne in Corporate Nursing on ext 2127.

This may be the first time
you have heard of
Humanism. Don’t be
surprised at that – many
minority beliefs are not
well-known.
Sometimes, in the past, it
has been rather dangerous to
say one is an atheist or, as
other Humanists might say, an
agnostic.
Humanism’s beginnings,
like many beliefs, such as
democracy, are found in the
writings of the Ancient Greeks
– Protagras, Socrates and
Epicurus, to name just a few.
In its broadest sense, it is
an attitude of mind – a
worldview - centred on
humankind, but never to the
exclusion of other expressions
of life or other animal species.
”Do not ask whether they
reason... but whether they
feel”, said Jeremy Bentham,
Humanist and founder of
Utilitarianism.
Every living thing is an
expression of life, as indeed
geneticists now tell us,
because after all 99% of our
DNA is in chimpanzees, 18%
in oak trees. Go back roughly
16 generations – not even a
wink of an archaeologist’s eye
– and you are in
Shakespeare’s time.
Scientifically, historically, the
basic interconnectedness of
all life, including our own
individual manifestations of it,
is apparent.
That attitude of mind also,
broadly, implies a desire to
think for oneself, to accept the
results of free enquiry
whatever they may be, and to
act in accordance with them,
in the light of reason, and in
co-operation with others, for
the promotion of wellbeing, if
not happiness.
Edna Mathieson
Humanist Chaplain
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Staff news... Staff news... Staff news...
New
appointments

n Best wishes and good

luck to Edward Donald, the
Trust’s Director of
Operations, who has started
a secondment at
Hammersmith Hospitals
NHS Trust as Director of
Clinical Services.
n Welcome to Amit Khutti
who joins the Trust as
Director of Strategy &
Service Planning this month
– he previously worked in
the Prime Minister’s
Delivery Unit and for
McKinseys.
n Alastair Mossman
(pictured below) joined the
Trust just before Christmas
as Interim Deputy Director
of HR to cover Alison
Heeralall’s maternity leave –
Alastair previously worked at
Lewisham Hospital NHS
Trust.

Poppy Appeal
– thank you
The hospital raised nearly
£800 for the Royal British
Legion Poppy Appeal when
collection boxes were left in
outpatient areas, the main
reception and the hospital
restaurant.
The money collected will go
towards helping exservicemen and women, and
their families, in times of
need.
More information about the
work of the Royal British
Legion can be found at
www.britishlegion.org.uk or
by phoning 08457 725 725.
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Consultant Gastroenterologists join the Trust

n Dr Marcus Harbord (pictured left), Consultant Physician and

Gastroenterologist, joined the Trust in August 2006. He has a
special interest in inflammatory bowel disease (IBD), in which he
has a PhD and a wide range of publications. He was previously a
consultant at the Royal Free.
Dr Martin Benson, Consultant Physician and
Gastroenterologist started at the same time as Dr Harbord. He
jointly works at the Trust and the Royal Marsden. His MD was in
Gastro-intestinal Physiology. He is an expert therapeutic
endoscopist. Previously, he worked as a consultant between St
Helier, St George’s and the Royal Marsden hospitals.

n Congratulations to

Preparation for the new
integrated HR and
Payroll system,
Electronic Staff Records
(ESR), is racing ahead at
the Trust – it is a system
that will eventually be
used by all NHS
organisations.
We are in wave 8 of the
ESR national rollout which
means it will go live at
Chelsea and Westminster,
and our partner organisation n Howard Lewis, ESR
Project Manager
Kensington and Chelsea
PCT, in May 2007.
Staff will notice a difference in June when payslips will
have a different appearance.
Eventually, ESR will provide a consistent approach to
HR, Payroll and recruitment across the NHS, automating
many existing links to organisations such as the Inland
Revenue and Pensions Agency.
Staff will be able to view their own records and request
training courses through the system.
Howard Lewis, ESR Project Manager, explained: “We
have just completed two readiness assessment tests to check
that our plans are working effectively. So far, we have passed
with flying colours and ahead of schedule.
Internal Trust ESR area leads are: Antonia Shepherd
(HR), Jo Activille (Payroll), Paul MacGregor (Finance),
Georgina Dumler (IT), Kevin Igoe (Workforce
Information) and Jaz Mallan (Recruitment).
To find out more about ESR, Howard Lewis can be
contacted via Trust email or on ext 6737.

Sinead Jones, who is our
new PALS officer. She
started this role in
January but she is no
stranger to the Trust.
Sinead is a familiar
face in the hospital
because she worked for
ISS Mediclean at the
main reception as a
Support Services
Assistant for two years.
Before working at the
hospital, Sinead was a
Customer Services
Manager at WH Smiths.
Sinead is also one of
our You are the
difference customer
service trainers.
Sinead would like to
thank all the staff at main
reception for their help
and support over the
years and also the PALS
team for the warm
welcome they have given
her.

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital

Staff news... Staff news... Staff news...

Father Paul leaves the Trust

Kate receives
prestigious
award
Kate Hall, General
Manager for the Surgery
and Anaesthetics &
Imaging directorates, has
been selected to receive a
prestigious Health
Foundation Leadership
Fellow award.

It was a sad day in
January when Father
Paul, our Roman
Catholic Chaplain, said
farewell to the Trust after
being with us for just
over four years. A
surprise party was held
in his honour.
He has left us to go to a
working parish at the Servite
Priory in Salford, Greater
Manchester.
Father Paul explained that
he will be leaving us “sadly
but brightly” – he said that
his heart is at Chelsea and
Westminster and he will
miss the people and the
hospital dearly.
He said that he has
accepted his new mission in
Manchester and knows that
the new Roman Catholic

Chaplain, Father Gabriel,
who started in January, will
provide a good service to the
Trust.
Father Paul praised the
hospital chaplaincy team. He
said: “The variety of the
chaplaincy team is a great
enrichment to the hospital,
as it believes in cheerfulness
and compassion which is

demonstrated in its round
the clock service.”
He added that he was
“made up” to see the amount
of people who had gathered
at his surprise farewell party.
Father Paul joined the
Servite Order in 1958 when
he was 17 and was ordained
in Rome in 1965. He has
worked all over the world.

Do you have a story for Trust News?
It might be something interesting, exciting or
remarkable that a colleague is doing.
Perhaps you are particularly proud of an
achievement that your team has worked hard for.
It might be a change in your services or facilities
or a message that you need to communicate to
colleagues. Whatever your news, we want to hear
from you – call Jeanette Albert on ext 6829 or
Matt Akid on ext 6828.

n The Trust said a fond farewell to
Sophie Clement-Jones, Paediatric
Theatres Sister, who retired in
December after working as a nurse for
42 years.
Sophie previously worked at the old
Westminster Children’s Hospital as a
Theatres Manager.
Andrew MacCallum, Director of
Nursing said: “Sophie has worked for
Chelsea and Westminster since we
opened and for her years of service
and commitment to nursing I would
like to thank her on behalf of her
nursing colleagues in the hospital.”
Jilly Hale, Paediatric Theatres
Operational Manager, added: “We
will all miss Sophie greatly.”

She is one of 16 award
winners chosen by the Health
Foundation as having the
potential to become future
leaders of the NHS and make
major improvements to the
quality of patient care.
Kate and the other winners
will receive two years of
personalised coaching by
experienced leadership
development consultants,
participate in a series of
seminars and workshops, and
be able to network with their
peers.
Sir Ian Carruthers OBE,
Chief Executive of the South
West Strategic Health
Authority and Patron of the
Leadership Fellows award
scheme, said: “All 16
Leadership Fellows are skilled,
motivated professionals who
have displayed impressive
leadership potential and a
dedication to improving
services delivered to patients.”
Kate joined the NHS in
1996 as a ward clerk, after
completing a degree in music.
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Teddy Bear Hospital is a big hit with local children
The Trust has hosted its first ever
Teddy Bear Hospital event, which was
organised by the European Medical
Students’ Association (EMSA) at
Imperial College School of Medicine
(ICSM).
The Teddy Bear Hospital, which was held
in the Academic Atrium, was also a first for
ICSM. Medical students invited 60 children
from Larmenier and Sacred Heart Primary
School in Hammersmith, aged six and seven,
to bring their ’poorly’ teddies into hospital.
Through lots of role play, where the
children were ‘teddy’s parents’ and the
students were ‘teddy doctors’, each teddy
went through a series of procedures and
hospital experiences to investigate and treat
n Pictured at the Teddy Bear Hospital are
their condition.
Salwa Malik, 4th year medical student and children from Larmenier and Sacred Heart
Primary School in Hammersmith
EMSA-ICSM President, explained: “The
main aim was to educate children, to show
it was a great learning experience for us.
them what coming into hospital is all about
“This project was a huge success and the
and to overcome any fears they may have
about doctors and medical environments in a children were so enthusiastic. This activity
hopefully helps to build a bridge between
fun way.
“Secondly, it was a brilliant opportunity to medical students, local children and the
community.”
give students practice at explaining medical
Another Teddy Bear Hospital will take
things to children in a reassuring way. We
place later this year.
receive training on dealing with children, so

New patient transport contractor

Diary dates
London in Landscape, a
new exhibition of sketches
by Karen Neale, will be
displayed in a Hospital Arts
exhibition in the 1st Floor
Atrium until March 30
February 2: Team Briefing
Monthly briefing by Directors
on key issues will be held at
9am in the Boardroom,
Lower Ground Floor – all
staff welcome to attend
February 8: Members’
Council
The second meeting of our
Foundation Trust Members’
Council will be held at
4.30pm in the Boardroom,
Lower Ground Floor – all
staff welcome to attend
February 12-18:
Contraceptive Awareness
Week
See www.fpa.org.uk for
details
February 14: National
Impotence Day
See www.sda.uk.net for
details

n A special party was held to mark the last day of the London Ambulance Service
providing non-emergency patient transport at Chelsea and Westminster Hospital.
The Trust has now started a new five-year contract with Olympic South Limited
(OSL) to provide our non-emergency patient transport service.
Emergency ambulance services will, of course, continue to be provided by the
London Ambulance Service.

February 15: The London
Oratory School Schola will
sing in the Ground Floor
Atrium opposite Lift Bank B
from 1-1.45pm
February 22: 3D, a
contemporary music trio will
perform in the Ground Floor
Atrium opposite Lift Bank B
from 1-1.45pm

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829
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