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We’re a good hospital
– it’s official!
Chelsea and Westminster has been officially
rated a good hospital – according to
independent health watchdog the Healthcare
Commission.
The watchdog gave us an
overall score of Good for the
quality of our services when
the first ever annual
performance ratings for every
NHS trust in England were
published in October.
In their verdict on Chelsea
and Westminster, the
Healthcare Commission said:
“There was evidence that the
services provided by this
organisation were of good
quality.”
This means Chelsea and
Westminster is officially
among the top 34% of NHS
trusts which scored either
Good or Excellent – we
narrowly missed out on an
Excellent which would have
put us in the top 4% of trusts.
Heather Lawrence, Chief
Executive said: “The
Healthcare Commission’s
rating is a tribute to the hard
work and expertise of all staff
at Chelsea and Westminster
and I want to thank everyone
for your continued
commitment to providing the
best possible care for our
patients.
“This independent
confirmation that Chelsea and
Westminster is a good hospital

should also assure patients
that they can expect to receive
a high standard of care when
they come here.”
The Healthcare
Commission calculated their
overall score of Good by
assessing a range of factors
including:
• 24 core standards – we
achieved all the core
standards set by the
government which means
we are getting the basics
right for patients. Less than
half (49%) of NHS trusts
in England fully met all 24
core standards.
• Existing national targets –
we achieved all these targets
which include waiting times
for outpatient
appointments, inpatient
treatment and A&E. Only
36% of NHS trusts in
England fully met all
existing national targets.
• New national targets – our
score of Good in this
category meant we achieved
almost all these new targets.
An area for improvement is
waiting times for sexual
health clinic appointments
but we are already making
great progress in this area.

• Improvement review – we
recorded a score of Good
because of the high quality
of our services for children
coming to Chelsea and
Westminster for treatment.
• Acute hospital portfolio –
a series of reviews in specific
areas. We scored Excellent
for medicines management

but only Fair for admissions
management and diagnostic
services.
Heather Lawrence said:
“This is the first year of the
annual performance ratings
system and so we should be
proud of our score of Good.
We now need to aim to be
Excellent next year.”

A coffee in a good cause

■ Volunteers Therese McMahon and Angela Beresford,
and Trust staff Edel Costello and Catherine Gillespie,
at the World’s Biggest Coffee Morning

The Trust’s Macmillan team would like to say a huge
thank you to everyone who supported their World’s
Biggest Coffee Morning event at the end of September.
The day was a great success – a grand total of £445
was raised, about £100 more than last year.
●

See page 10 for the full story

Heather’s view
You are the difference is our
new customer service
programme which aims to
ensure we provide a
consistently high standard of
customer care to everyone who
comes to Chelsea and
Westminster Hospital.
I am leading this project
personally because I am
passionate that we should
offer an excellent level of
service not only to patients and visitors but also to each
other as members of staff.
The most important single message that I want to
communicate to all staff is that we can all make a
difference to the experience of patients, their family and
friends at Chelsea and Westminster.
I know some staff may question why we are talking
about ‘customer’ service – quite simply, if you walk out
of the hospital and go down the road to Tesco or
Sainsbury’s, you expect good service and it should be no
different for patients coming here.
By talking about customer service and customer care, I
want to reinforce the fact that we will only become a
successful hospital of choice for our patients if we are
able to offer them both the highest quality clinical care
and excellent customer service.

Your guide to
this month’s
Trust News

by the Chief Executive, Heather Lawrence

★★★
I am delighted that the Healthcare Commission rated the
quality of care we provide to our patients as ‘Good’ in
the recently published annual performance ratings for
every hospital in England.
This was confirmation by an independent watchdog
that Chelsea and Westminster is a good hospital where
patients can expect to receive a high standard of
treatment – and I want to thank all staff for playing their
part in making that possible.
I am well aware that this is a challenging time for you
– as it is for all staff in the NHS – because we are
required to make efficiency savings and continue to
deliver services that our patients are happy to use.
Well done to everyone and now let us work together so
that next year we are able to achieve an ‘Excellent’ rating
from the Healthcare Commission.

★★★
I would urge you all to complete your staff survey
questionnaire, if you haven’t already done so. The
national NHS staff survey is your chance to tell us
about your experience of working at Chelsea and
Westminster.
What you say is completely confidential because noone in the Trust will see your responses, as the survey is
run by an external organisation called NHS Partners.

GPs positive about respiratory course
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■ Pictured at the ‘Update in Respiratory Medicine’ course are Dr Hamish McMichen
(local GP), Dr Pallav Shah, Dr Adrian Raby (local GP), Dr Shuman Hussein (local
GP), Dr Gary Davies, Dr Suveer Singh, Nick Diamond (medical student) and Dr Dilys
Lai.
The course, which was held on October 9 in the Postgraduate Centre, proved successful
with approximately 30 GPs attending.
It was organised by Dr Suveer Singh, Consultant Respiratory Physician – he also
spoke about a number of elements of respiratory medicine including diagnostic tips for
snoring, and when to use inhalers for patients with COPD.
Other members of the Trust’s respiratory team who presented during the one-day
course included Dr Dilys Lai, Dr Pallav Shah and Dawn Evans as well as Kieran Hand
from Pharmacy.
GPs on the course also enjoyed a Hospital Arts tour during their lunch break.

Valuing Staff Week
This year’s Valuing Staff Week had
something for everyone – it included a
variety of drop-in and booked sessions on a
wide range of topics.
Highlights included a display of traditional
Filipino dance and a tasting of African and
Caribbean food at the Black and Minority Ethnic
(BME) Group event which also included a display
about black nursing pioneer Mary Seacole and
medical conditions that particularly affect people
from BME communities.
The BME event was organised by Toni Lindsay
and Cathy James – they would like to thank Juliette
Walker, who contributed the poetry, and Samantha
Williams, who worked on the Mary Seacole project.
An exhibition in the Academic Atrium helped
launch the week’s events – including information
stands about the HR department, Learning Resource
Centre, childcare and support for working families, ■ HR Adviser Laura Perretta and Working Families Adviser Amber
and trade unions that are active in the Trust.
Payne staff the HR stand during the Valuing Staff Week exhibition
■ BME Group event organisers Toni
Lindsay and Cathy James

■ Mark Fielding from the Learning
Resource Centre
■ Noemi White (left), who works in
Clinical Coding, and friend perform a
traditional Filipino dance at the Black
and Minority Ethnic (BME) Group
event during Valuing Staff Week
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You can make a difference
You are the difference, the Trust’s
new campaign to improve the
customer service we deliver to our
patients and visitors, is now
underway.
One-day workshops for clinical leaders
and senior managers started at the end of
October and more in-depth sessions for
25 customer service ‘champions’ are
being held this month.
These ‘champions’ will then lead faceto-face training as part of the You are the
difference taskforce which will deliver
two-hour workshop training sessions to
all staff – wherever you work and
whatever you do.
This means that every member of staff
in the Trust should receive customer
service training.
Heather Lawrence, Chief Executive
said: “I am leading this project personally
because I regard it as fundamental to our
future success as an NHS Foundation
Trust and a hospital of choice.
“We all know staff who already have
the highest standards of customer service

– I want us all to follow their example
which is why it is important for every
member of Trust staff to sign up for a
training session.”
Handy credit card style reminder cards
– which will fit into your wallet or
pocket – will be given to every member
of staff at the end of their You are the
difference workshop.
The cards include the five key steps to
good customer service:
• Greet
• Make eye contact
• Smile
• How can I help you?
• Is there anything else you need today?

Q

How can you sign up for your
You are the difference training
session?
For all bookings, contact Claire Sparkes
in Learning and Development on ext
8807 or ext 8835, or via Trust email with
your preferred training date – please note
that email is the preferred method of
communication to ensure booking
requests are received.

Q

How will you know you are
booked on a You are the
difference training session?
Booking sheets will be posted on the
Trust intranet every Friday with
processed bookings received – you can
access them by clicking on ‘Education
and Training’, ‘Learning Resource
Centre’, ‘Customer Service’.
For those staff who do not have
regular access to a computer, hard copies
of the booking sheets will be available on
the course board outside the Learning
Resource Centre, lower ground floor, Lift
Bank B every Friday.
A confirmation email will be sent to
you approximately one week prior to
your training date to confirm your
mandatory attendance.

KSF – we did it!

Pharmacy set a good example

Congratulations to all staff and managers
who helped to ensure the Trust met the
national Knowledge and Skills Framework
(KSF) deadline.

Our pharmacy department
was one of two pilot sites for
KSF implementation in the
Trust.

Desiree Cox, KSF Consultant, said: “The Trust
met the national deadline by ensuring that 100% of
staff on Agenda for Change have KSF post outlines
available. A lot of work went into this from staff at
all levels and in all areas of the Trust and I would
really like to thank you all for your efforts.”
KSF is part of Agenda of Change, looking at the
way we measure our roles in terms of knowledge,
skills and competencies, and it changes the annual
appraisals process to a more structured and defined
process.
More than 300 managers have already attended
KSF Personal Development Review (PDR) training
and many have already begun the process of
reviewing their staff against KSF post outlines and
creating a Personal Development Plan (PDP) for
each member of staff.
Desiree Cox said: “As a Trust we are aiming for
each member of staff to have their first PDR by
December 31. The implementation of KSF is an
excellent way of showing how the Trust values its
staff.”
Two new guides to using e-KSF – for managers
and staff respectively - are now available via the
Trust intranet by clicking on ‘Education and
Training’, ‘Learning Resource Centre’, ‘KSF’.
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You can access training dates via the
Trust intranet by clicking on ‘Education
and Training’, ‘Learning Resource
Centre’, ‘Customer Service’ – watch out
for regular All Staff emails with details of
the dates or ask your line manager to
obtain a hard copy for your area.

Desiree Cox, KSF Consultant,
said: “Pharmacy staff have not
only met their own deadlines for
ensuring that all staff have their
KSF post outlines but they have
also shared their learning, for
example by sitting on approval
panels for new outlines in other
areas of the Trust.
“There are a lot of different
staff roles in the pharmacy team,
each of which needed its own
KSF outline, and so hitting their
deadlines was a great achievement.
Pharmacy have set a good
example for the rest of the Trust.”
Pharmacy staff have not only
worked with colleagues in other
areas of the Trust but also offered
help and advice to other hospital
pharmacy departments.
An article about the implementation of KSF in the Chelsea
and Westminster pharmacy team
appeared in one of their
professional journals, Hospital
Pharmacist, earlier this year.

It was written by Katey Hewitt
(Deputy Chief Pharmacist), Barry
Jubraj (Lead Pharmacist for
Academic Studies), Desiree Cox
(KSF Consultant) and Suzie
Ankrah (then Lead Pharmacist for
Education and Training).
Tracey Tisley, Chief Pharmacy
Technician for Education and
Training, said: “We ran
workshops for line managers in
the department and we also
offered one-to-one support for
those staff who found it
particularly challenging.
“Through the new KSF
process, we have realised the
importance of sitting down with a
new member of staff at the start
of their time here to discuss their
role. It provides a much clearer
framework for what staff are
expected to do.
“I think the benefits of the KSF
will be seen over time. I
appreciate that it can seem
intimidating, especially since eKSF is yet another new system for
us all to get used to, but it’s not as
scary as it seems!”
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Don’t miss out – have your say!
The national NHS staff survey
is your chance to voice your
views on life at Chelsea and
Westminster.
All staff have been sent a
questionnaire to complete about
their experience of working here so
make sure you don’t miss out on this
opportunity to have your say – the

closing date for completed surveys to
be returned is December 8.
What you say is completely
confidential because an independent
organisation called NHS Partners
runs the survey on behalf of the
Trust. No one in the Trust will be
able to see your answers – completed
staff survey questionnaires go
directly to NHS Partners.

Safety first
A series of measures to improve
the safety and security of staff at
Chelsea and Westminster are
being implemented.
Tony Okoye, Interim Security
Manager, said: “A new access
system for many wards and
departments is now being put in
place to minimise the risk of thefts.
“The work, which began in
September and is due to be
completed in March 2007, means
that members of staff will only be
able to gain access to most ward
areas by using their Trust ID
badges to swipe in.
“As part of a security
modernisation programme, we are
also investing in extra CCTV
cameras and we are modernising
the security control room at main
reception.”
There are other measures to
minimise the risk of thefts – for
example, mobile equipment in the
radiology department is being
secured with new security locks and
cables.
Alan Kaye, Radiology Services
Manager, said: “These locks may
appear to be expensive but
compared with the cost of an
ultrasound machine it’s a very
worthwhile investment.”
All staff have a part to play –
Tony is keen to stress that staff
should wear their ID badges at all
times and alert security staff if they
see anything or anyone suspicious.
It is also important to put the
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issue of harassment and abuse in
context – since April 1 this year
there have been 31 physical assaults
on Trust staff and two red cards
have been issued to patients and
visitors.
Although such incidents are
relatively rare, the Trust takes them
all seriously.
Tony Okoye said: “Red and
yellow cards are used as the
ultimate deterrent to patients and
visitors whose behaviour is
unacceptable.
“We are also committed to fully
investigating all security incidents
thoroughly within 20 working
days.”
Ensuring that problems do not
escalate to either verbal or physical
assaults is a key objective – nine
members of Trust and ISS
Mediclean staff have been trained
in conflict resolution techniques
and they aim to roll out this
learning to colleagues.
Edward Donald, Director of
Operations, said: “The staff trainers
will enable us to cascade best
practice in reducing harassment,
bullying and abuse from patients or
their relatives against our staff.”
All frontline security staff at
Chelsea and Westminster meet
mandatory requirements set by the
Security Industry Authority which
include Criminal Records Bureau
clearance, enhanced personal
identity check and accredited
training.

Maxine Foster, Director of
Human Resources, said: “Your views
and comments really do make a
difference and what you tell us
results in changes that can improve
the working lives of staff and so help
us all to provide better care for
patients.
“An action plan, which reflects the
comments, ideas and suggestions of
staff who took part in last year’s staff
survey, was agreed by the Trust Board
and is now being implemented.”
Changes introduced as a direct
result of last year’s staff survey
include:
• Monthly Q&A sessions with the
Chief Executive and Directors
• A revised exit/leaver questionnaire
for staff leaving the Trust so that
their experience of working here is
captured
• Valuing Staff Week which was
held during October.
Harassment, bullying and abuse
was an area of concern in last year’s
survey:
• 34% of staff had experienced
harassment, bullying or abuse
from patients or their relatives in
the previous 12 months
• 18% of staff had experienced
harassment, bullying or abuse
from other members of staff or
managers in the previous 12
months.
See the articles on this page and
page 11 for more information about
action taken to address these issues.
What you say in the staff survey
really does make a difference – you
can have your say by returning your
completed questionnaire to NHS
Partners by December 8.
The national NHS staff survey
results will be published by the
Healthcare Commission in March
2007.
If you would like to discuss the
staff survey in confidence, in
particular any issues or concerns you
may have about its confidentiality,
you can contact the National Staff
Survey Advice Centre on 0121 359
2491.

Learning and Development Academic Achievement Awards
One of the first steps in showing
how much the efforts of all staff
are valued by the Trust is to
recognise their achievements.
The Learning and Development team
launched the Trust’s first Academic
Achievement Awards which culminated
in an awards ceremony on October 6.
With this year’s focus on highlighting
learning achievements across the Trust,
the awards recognised staff who achieved
qualification or certification through the
Learning and Development team in the
past 12 months.
The afternoon started with a roll of
honour of successful achievers ‘in lights’
on a rolling Powerpoint projected in the
Restaurant Atrium, which attracted a lot
of attention from passers-by. Family and
line managers then joined recipients to
celebrate their achievements in the
awards ceremony.
The awards were introduced by Nigel
Grant, Assistant Director of Human
Resources. Chief Executive, Heather
Lawrence demonstrated her support by
delivering the opening address.
She congratulated all those receiving
awards and went on to recognise the
value of learning and development,
encouraging all staff to continue to
develop themselves and their patient
care.
Special keynote speaker Professor
Bob Fryer, the National Director for
widening participation in learning,
provided an inspirational speech on
lifelong learning.
He spoke of the investment this
brings not only to the business in terms
of patient care, but also to its staff in
terms of staff satisfaction, motivation
and the feeling that we belong and
contribute to a team.
Professor Fryer set down a challenge
to all learners, that if they felt value
from learning that they might ‘pay it
forward’ and sign up two people to
learning, to share the same experiences
and opportunities that they had.
Heather Lawrence presented the
awards to achievers before the final
speaker, Juliette Walker, Urology MDT
Co-ordinator for Cancer Services,
spoke on behalf of all the awards
recipients.
Juliette said: “The manager and staff
in the Learning Resource Centre have
helped me to build my confidence, take
on new challenges and vastly improve
my knowledge in a number of different
areas. Their approach is open and
encouraging, no matter what your

■ Trust staff at the Academic
Achievement Awards in October
starting level.
“This experience made me feel that I
wanted to contribute in some way to
the learning culture at Chelsea and
Westminster so I became a Learning
Assistant. This is a role that uses your
experience or skills to help guide and
assist other learners in their chosen area

of study.”
Jenni Walton, Interim Learning and
Development Manager, said:
“Congratulations to all award
recipients and special thanks to all
those who support learners including
family members, mentors, learning
assistants, assessors and line managers.”

Fingers crossed

■ Yan Choo, the Trust’s Recruitment and Retention Midwife, with Finnish
midwife Virpi Korhonen

Good luck to staff working in maternity and HR who will find out if
they have won the Recruitment and Retention category of the Health
Service Journal Awards later this month.
The Trust’s international recruitment initiative to attract midwives from abroad
to come and work for us has been shortlisted for the prestigious accolade.
The winners of this year’s HSJ Awards will be announced at an awards ceremony
on November 30 which will be attended by a team from Chelsea and Westminster.
Maxine Foster, Director of Human Resources, and Margaret Cronin, Head of
Midwifery, gave a presentation to a panel of expert judges on October 20 in
support of our entry.
Their presentation included supporting statements from midwives who have
come to work at Chelsea and Westminster.
Three Greek midwives - Georgia Kontossorou, Penelope Kollia and Maria
Fountoulaki – said: “Chelsea and Westminster Hospital swept us off our feet. A
modern and cosy place is what you actually meet there.
“If you have any worries or concerns about processes, a warm welcome and
willingness to help is what you will get from the staff here.”
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NKOSI JOHNSON UNIT – BUILDING A BRIDG

■ Anosha Ramsammy (kneeling), Staff Nurse in the Nkosi Johnson Unit, and Gail Johnson
(centre), Nkosi Johnson’s foster mother, with children and mothers at Nkosi’s Haven in
South Africa

Honouring a ‘little hero’

The Nkosi Johnson
Unit at the Trust’s West
London Centre for
Sexual Health – based
at Charing Cross
Hospital - looks after
about 500 people who
are HIV positive.
It is an integral part of
the HIV service run by
Chelsea and Westminster
Hospital NHS
Foundation Trust which
is the largest centre for
the treatment of HIV
and Aids in Europe.
Staff Nurse Anosha
Ramsammy explains
how the Unit got its
name and how staff
working at the Unit
have developed close
links with a foster
home for HIV positive
children thousands of
miles away in South
Africa.

Did you know that the Trust’s Nkosi Johnson Unit for HIV patients – part of
the West London Centre for Sexual Health at Charing Cross Hospital – was
named after a young South African boy who was diagnosed with HIV?
Nkosi died on June 1 2001,
International Children’s Day –
but not before his courage
helped to raise international
awareness of HIV.
He captured the hearts of
millions when he spoke at the
opening ceremony of the 13th
International Aids Conference
in Durban, South Africa, in
July 2000.
Nkosi, in a speech he wrote
himself, captivated a
conference audience of 10,000
and a television audience of
60 million when he told the
world about his experience of
HIV and about the issues
surrounding Aids in South
Africa.
The Nkosi Johnson Unit
was officially named on
March 26 2003 at a special
ceremony where Gail
Johnson, Nkosi’s foster
mother, spoke about his
8

determination and the
inspiration he gave to people
worldwide.
She unveiled a plaque in
her foster son’s honour, a
portrait of Nkosi by South
African artist Mark Frampton,
and a copy of his world
famous speech. These can all
still be seen in the reception
area of the Unit.
Nkosi first became famous
when he was unable to enrol
in a primary school because
he was HIV positive. His
foster mother Gail went
public with a complaint and
won her case. Nkosi went to
school and education
departments across the
country were required to draw
up new policies.
At the naming ceremony in
2003, Trust Consultant Dr
Ken McLean said: “We were
delighted when Gail said we

could go ahead and honour
Nkosi by naming our Unit
after him.”
Dr John Wright, who has
recently relocated to Kisumu
in Kenya, added: “We chose
Nkosi because he fought to
raise awareness of the stigma
facing people with HIV.
People are still faced with
prejudice and ignorance but
we hope that Nkosi’s spirit
will help us overcome this.”
Gail Johnson said at the
naming ceremony: “It was a
very pleasant surprise when
Dr Wright approached me
requesting permission to
name the HIV unit after
Nkosi and I know that he
would have been thrilled.
“It never ceases to amaze
me just what an impact my
son has made on the world.
He became an international
icon and a little hero quite

unintentionally, but he was
determined to show the world
that there is absolutely no
difference between an infected
and uninfected person.
“He also clearly wanted a
world that would just accept
HIV infected people - his
legacy will live on, I know, at
the Nkosi Johnson Unit and I
would like to thank staff for
honouring Nkosi in this way.”

GE FROM WEST LONDON TO SOUTH AFRICA

Developing new links
In 2004, the staff of the Nkosi Johnson Unit and the
West London Centre for Sexual Health raised about
£1,600 and sent this to a charity called Nkosi’s Haven
which provides a foster home for HIV positive children
and Aids orphans in South Africa.
Founded by Gail Johnson
on April 1999 and named in
honour of her 12-year-old
foster son, Nkosi’s Haven was
officially opened on April 14
1999. Two years later, on June
1 2001, Nkosi died from an
Aids-related disease.
In May 2006 Staff Nurse
Anosha Ramsammy, who
works in the Nkosi Johnson
Unit, volunteered her annual
leave time and spent two days
at the first Nkosi’s Haven in
South Africa.
She brought back valuable
information about Nkosi’s

Haven which is situated in a
densely populated Johannesburg suburb called Berea.
It provides a home for 12
mothers (some infected with
HIV) and 47 children - eight
of whom are infected and 24
of whom are orphans. The
accommodation includes full
board, washing and over the
counter medication. Nkosi’s
Haven pays for all educational
costs including school fees,
uniform and pocket money.
The philosophy of Nkosi’s
Haven is to ensure that
mothers and children can stay

together in a non-judgemental
environment. Under the
supervision of a manager, the
home is run by resident
women who themselves are
responsible for the cooking,
cleaning, washing, ironing and
childcare.
Nkosi’s Haven also cares for
Aids orphans who are resident
with their mothers and who, at
their request, remain in the
care of Nkosi’s Haven when
their mothers have passed
away.
Anosha Ramsammy said: “It
gave me great pleasure and
encouragement to visit Nkosi’s
Haven in South Africa. It
saddens me to think how
developing countries often do
not have full access to

■ A portrait of Nkosi Johnson

healthcare facilities and antiretroviral drugs.
“Gail Johnson is doing a
fantastic job and she needs our
help. She has started up
projects that we can get
involved in whether through
our nursing skills or financial
help.
“We are linked to Nkosi’s
Haven through the name of
the Nkosi Johnson Unit and
we should honour this title by
raising the profile of their
endeavours and offering all the
help we can give.
“Fundraising initiatives are
being organised to coincide
with World Aids Day on
December and it is hoped that
two staff members from the
Nkosi Johnson Unit will visit
Johannesburg in 2007 to
continue our links with Nkosi’s
Haven.”
Nkosi’s Haven has now
secured additional properties
that will further extend the
residential facilities and
services offered to resident
mothers and children,
including empowerment
projects such as tunnel
farming, basic furniture
making, pottery, candle
making, beading, quilting and
sewing.
Nkosi’s Haven 4Life farm,
a 12-acre farm, has been
purchased approximately 50
kilometres south of
Johannesburg where a selfsustaining Kibbutz will be
established to accommodate
destitute HIV positive
mothers and their children.
Nkosi’s Haven Village Alan Manor is a property
comprising of 17 cottages and
one large house. The house
needs a certain amount of
renovations and additions to
accommodate a central
kitchen, communal dinning
room and offices with a
paediatric and adult sick bay.
The property is envisaged to
service areas such as the
township of Soweto.
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Accreditation success for Kobler and Thomas
Macaulay team
Staff working in Kobler Day Care and
on Thomas Macaulay Ward have
successfully passed the first stage of
their application to become an
accredited Practice Development Unit.
To receive accreditation as a Practice
Development Unit would be a tribute to the
quality of service that Kobler Day Care and
Thomas Macaulay Ward provide to patients,
affirming that it is patient-centred, evidencebased and evaluated practice. It would also
acknowledge the Unit’s commitment to
developing staff.
During their visit, the accreditation
assessment team from the Centre for the
Development of Nursing Policy and Practice,
part of the School of Health Care Studies at
Leeds University, saw presentations showing
the past, present and future achievements of
the Unit.
Examples included the present practice of
near patient medication and self-medication,
which enable patients to either see their
medicine being dispensed in front of them or
take their own medication, helping them to
feel more involved in their treatment.
A past achievement highlighted during the
external assessors’ visit was the reduction in
staff overtime from an average of 55 minutes
to 18 minutes. This was done by introducing

■ Jan Mitcheson(Accreditation Team Member) Jim Bennett (Senior Staff
Nurse), Jodie Wilkinson (Staff Nurse), Kate Fitzgerald (Staff Nurse), Breda
Ward (Senior Staff Nurse), Carole Duff (PDU Facilitator/Clinical Lead),
Andrew MacCallum (Director Of Nursing), Gordon Mitchel (St Stephen’s
Volunteer) and Jean Hunt (St Stephen’s Volunteer)
written handover notes.
A future development presented was
addressing a bottleneck in service on
Friday afternoons, when a busy
chemotherapy clinic runs alongside a
walk-in service. A pre-chemotherapy
clinic will be introduced soon.
Carole Duff, Practice Development
Facilitator and Clinical Lead on
Thomas Macaulay Ward, is managing

the accreditation application.
She said: “The visit went well. The
accreditation team were impressed by
staff achievements and the Unit has
been given first stage accreditation.
“The Unit would usually have a
second assessment to achieve full
accreditation in one year’s time but, in
view of the progress so far, this might
happen sooner.”

Sexual health team shortlisted for award
Staff working in the
Trust’s HIV/GUM
directorate are pictured
in celebratory mood at
the NHS Innovators
Awards in October.
These annual awards are
organised by NHS
Innovations London to
recognise the achievements
of the capital’s most
outstanding NHS
innovators.
The Trust’s new eTriage
scheme for sexual health
patients was shortlisted in
the ICT & Software
category of the awards and
only narrowly lost out to
an innovation developed by
staff at Great Ormond
Street Hospital to monitor
childhood epilepsy.
Pictured at the awards
ceremony, which was held
at Lord’s cricket ground,
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A coffee in a
good cause
●

are Dr Ann Sullivan (2nd
left), Dr Rachael Jones (2nd
right) and Dr Simon Barton
(far right) – with a
representative from
Mikkom, the Trust’s
partners on the eTriage
scheme.
eTriage has harnessed
internet technology so that

patients who think they may
need treatment in a sexual
health clinic can triage
themselves online 24 hours
a day and even request clinic
appointments via email.
The service can be accessed
via a link on the Home page
of www.chelwest.nhs.uk – the
Trust’s website.

Continued from page 1

This money will help fund
more Macmillan health
professionals as well as
practical, emotional and
financial help for people
with cancer and their
families.
A number of distinguished
guests had a coffee for
Macmillan. The Mayor of
Kensington and Chelsea,
Councillor Tim Ahern, took
the opportunity to visit the
Trust’s Macmillan Centre to
hear about the service we
offer patients and carers of
those with cancer, thanks to
Macmillan Cancer Support.
Juggy Pandit, Chairman of
the Trust, also supported the
event which benefited from
musical accompaniment
courtesy of a jazz duo who
volunteered their time.

Ban Bullying at Work Day
The Trust takes the issue of
bullying and harassment in
the workplace very seriously.
To mark this commitment, staff
from Human Resources, Staffside,
Occupational Health and the
harassment advisory service will be
promoting the national Ban
Bullying at Work Day on Tuesday
November 7 – an information
stand will be set up on the ground
floor opposite the PALS office.
What has the Trust done?
The Trust has reviewed the
results of last year’s staff survey
which showed that 18% of staff
reported harassment, bullying or
abuse from other members of staff
or managers in the previous12
months - 34% of staff
reported harassment, bullying
The Trust ratified a Dignity
or abuse from patients or
at Work policy and procedure
their relatives in the last 12
in November 2005 and a
months.
dignity at work training
To address this issue the
course, developed to
Trust’s Improving Working
compliment the policy, will
Lives (IWL) Group came up
be rolled out via directorates
with agreed review areas for
shortly.
2006/7 - the action plan can
Staff advised us that they
be viewed under the
wanted more informal
HR/IWL section of the Trust
mechanisms for support and
intranet.

resolution prior to the need
for a formal investigation.
With this in mind we are
also planning to train a
number of mediators across
the Trust this financial year.
Harassment advisers
provide an independent
counselling service and are
currently reviewing the role
and number of confidential

Retired surgeon organises art show
Retired orthopaedic surgeon, Mr James Scott, organised a prestigious
exhibition at a local art gallery to help raise money for the Hospital Arts
programme.
Mr Scott was one of the founding members of the Hospital Arts project at the new
Chelsea and Westminster Hospital which ensured that art was an integral part of the
design process for the new hospital which opened in 1993.
Works of art by famous artists including Lucian Freud and Patrick Heron were up for
sale in the Art for Life exhibition at the Jonathan Clark Gallery on Park Walk, just a few
minutes walk from the hospital.
And it proved a huge success – Hospital Arts is due to benefit to the tune of £65,000 as
a result of the exhibition.
James Scott said: “I was delighted that the gallery and the artists kindly agreed to
support this exhibition which has helped us to raise money for the hospital’s arts project
and built on the pioneering work at the Trust to improve the environment for patients,
visitors and staff.”

New exhibition now on show
A new exhibition by contemporary artist Barbara Delaney – Selective Affinities – is now
on show on the first floor of the hospital. Barbara’s work includes paintings incorporating
circular motifs, sensuous colours and complex textures.
The exhibition is well worth a look if you are up on the first floor – the rich colours of
her paintings will certainly cheer up a gloomy winter’s day. The show is on display until
December 29.
Hospital Arts is funded by the Chelsea and Westminster Health Charity – no NHS funds
are used to purchase works of art, run exhibitions in the hospital or stage performing arts.

harassment
counsellors in the Trust.
What is bullying and
harassment?
In general terms,
harassment is unwanted
conduct affecting the dignity
of staff in the workplace. It
may be related to age, sex,
race, disability, religion, sexual
orientation, nationality or any
other personal characteristic
of an individual, and may be
persistent or an isolated
incident.
What are the effects of
bullying and harassment?
These may include
physical and emotional
symptoms such as
sleeplessness, lethargy,
anxiety, stress, and loss of
confidence and self-esteem.
Occupational Health ran a
Health and Safety awareness
event in October, as part of
the Valuing Staff week, where
staff could obtain advice on
stress management.
NHS Employers has
launched a new campaign to
raise awareness about
bullying in the NHS to
coincide with Ban Bullying
at Work Day – full details
available at
www.nhsemployers.org/
bullyingandharassment
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Discounts available for Trust staff...
FOOD & DRINK
Ad Lib Bar
246 Fulham Road SW10
Tel: 020 7376 7775
10 per cent discount (excl Fri/Sat
after 7pm)
Chelsea Bun
9a Limerston St SW10
Tel 020 7352 3635
10 per cent discount Mon-Fri, 7am
- 6pm
Chelsea Meze
294 Fulham Road SW10
Tel: 020 7351 0044
10 per cent discount
Dish Dash
9 Park Walk SW10
Tel: 020 7352 1330
15 per cent discount, 12-5pm
Exquisito Bar and Restaurant
343 Fulham Road SW10
Tel: 020 7352 0967
25 per cent discount on main
courses and house wine with
meals (takeaways included)
Feng Sushi
218 Fulham Road SW10
Tel: 020 7795 1900
10 per cent discount (excl. deliv.)
Finch’s Pub and Restaurant
190 Fulham Road SW10
Tel: 020 7351 5043
10 per cent off food and drink
bought together, 12noon-10pm
Mon-Sat; 12noon-5pm Sun
The Fulham Bar
268 Fulham Road SW10
Tel: 020 7352 1859
10 per cent discount
Glaister’s Bistro
4 Hollywood Road SW10
Tel: 020 7352 0352
10 per cent discount (groups less
than 10). Above 10, a free bottle
of wine with dinner
The Gulshan (Indian)
276 Fulham Road SW10
Tel: 020 3055 0012 / 0013
20 per cent discount off food
Harry Ramsden’s
The Hotel at Chelsea Bridge SW6
Tel: 020 7835 5575
25 per cent off bill when you
present this page
Khans Restaurant
13-15 Westbourne Grove W2
Tel: 020 7727 5420
10 per cent discount
Jack Frost
267 New Kings Road SW10
Tel: 020 7610 6668
10 per cent off frozen gourmet
food
La Bottega del Sole - Gourmet
Italian food
323 Fulham Road SW10
Tel: 020 7351 7370
15 per cent discount
Made In China Restaurant

351 Fulham Road SW10
Tel: 020 7351 2939
10 per cent off meals (10 per cent
off takeaways)
Mandaloun
335 Fulham Road SW10
Tel: 020 7352 9797
10 per cent discount. Mon-Fri, 123.30pm
Mokssh
222-224 Fulham Road SW10
Tel: 020 7352 6548
10 per cent discount if spend £10,
Mon-Fri, 12-6pm (excl. set lunch)
Nirvana Restaurant
430 Kings Road SW10
Tel: 020 7352 7771
25 per cent discount on food.
Takeaways 10 per cent discount
(collection only on small orders).
Show staff ID before ordering
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7
Tel: 020 7052 0732
10 per cent discount
PizzaExpress
363 Fulham Road SW10
Tel: 020 7352 5300
15 per cent off lunch, 10 per cent
off dinner (incl takeaways)
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10 per cent off
Tampopo Restaurant
140 Fulham Road SW10
Tel: 020 7370 5355
20 per cent discount 12-7pm SunThu (excluding meal deal)
Thai Noodle Bar
7 Park Walk SW10
Tel: 020 7352 7222
15 per cent off total bill. Show staff
ID before ordering
Snax
369 Fulham Road SW10
Tel: 020 7351 7454
10 per cent discount
Vingt-Quatre
325 Fulham Road SW10
Tel: 020 7376 7224
20 per cent discount
Yumenoki (Japanese)
204 Fulham Road SW10
Tel: 020 7351 2777
10 per cent discount (eat-in only)
Show staff ID before ordering

HEALTH & BEAUTY
The Crescent Dental Clinic
32A Eardley Crescent, Earls Court
SW5 Tel: 020 7244 1044
15 per cent discount off all
procedures
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6
Tel: 020 7381 5777
10 per cent discount Mon-Fri

James Hull Associates - dentist
and hygienist
242 Fulham Road SW10
Tel: 020 7376 3330
10 per cent discount off regular
procedures (excl. specialist and
technician treatment)
Hair Razer (barber)
258A Fulham Road SW10
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri
Hari’s Hairdressers
305 Brompton Cross SW3
Tel: 020 7581 5211
10 per cent off all services MonThu; Mon-Wed £15 for colouring;
Tue free hair cuts after 4.30pm;
Must book as a model
Head Masters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555,
Wimbledon 020 8947 5034
25 per cent discount, Mon-Fri 9am
- 5.30pm. Must quote company
partnership scheme when booking
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25 per cent discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10
Tel: 020 7352 9410
20 per cent off, Mon-Fri, 10am-6pm
Culpeper Herbal Health Centre
236d Fulham Road SW10
Tel: 020 7352 5603
10 per cent off products, some
reduced price treatments
Naya Hairdressers
260 Fulham Road SW10
Tel: 020 7376 3682
10 per cent discount on cut and
blow dry
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20 per cent discount
Teamwork Hair and Beauty
Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
15 per cent discount 9am-5pm,
Mon-Fri
Toni&Guy Hairdressing (Fulham
Branch)
10 Fulham Broadway SW6
Tel: 020 7386 9977
20 per cent discount on colouring,
cutting and blow drying. Mon-Fri
10am - 4pm
Ze Hair and Beauty
270 Fulham Road SW10
Tel: 020 7351 2266
When you spend more than £20:
20 per cent off cuts and beauty
treatments; 50 per cent off 1st set
of highlights, 30 per cent off all
other colouring

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3
Tel: 020 7352 9006
Discount membership, tel. Zeena
David Lloyd Leisure
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and
nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road,
Petersham House, SW7
Tel: 020 7590 5000
No joining fee; discount
membership offer, tel Justin / Lee
Holmes Place
188a Fulham Road SW10
Tel: 020 7352 9452
Discount membership offer. For a
free day pass, email Annie at
Annie.fontaine@holmes.com
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road
Tel: 020 7376 7649
25 per cent discount, Wed - Fri
and every 2nd Sat of month
Pure Massage
35 Vanston Place SW6
Tel: 020 7381 8100
10 per cent discount on
massages, Mon-Fri before 7pm
Sweatshop
188 Fulham Road SW10
Tel: 020 7351 4421
10 per cent discount
Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
Tel: 020 8947 5806
50 per cent off joining fee

LIFESTYLE
Chatterbox.com Limited
369 Fulham Road, SW10
Tel: 020 8237 2486
Special deals and discounts
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10 per cent off items up to £75; 20
per cent off items £75-£500; 25
per cent off items over £500
Hotel Ibis London Earls Ct.
47 Lillie Road SW6
Tel: 020 7610 0880
10 per cent discount on
reservations. Must mention
discount deal when booking
Odeon Cinemas (Kensington
branch only)
263 Kensington High Street
Tel: 020 7602 5491
Tickets reduced to £7.50 (Mon-Fri,
Sat late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2025
Tickets £5.70 before 5pm, MonFri; £5.90 at other times.

You will need to show your hospital ID to qualify for discounts. Contact Jeanette Albert, Public Relations Assistant
with any comments you have about these staff discounts on ext 6829 or email jeanette.albert@chelwest.nhs.uk

12

Staff news... Staff news... Staff news...
Farewell and best wishes
from everyone at the Trust to
Dr Colin McIntosh who
retired in October after a
distinguished career which
included nine years at
Chelsea and Westminster as
a Consultant Physician in
Endocrinology and Diabetes.

Clinical Nurse
Specialists host
open day
Have you ever
wondered what the
Clinical Nurse
Specialists who work
at Chelsea and
Westminster do?
Well, you can come
along and find out
because they are holding
an open day from 10am
to 3pm on November 30
in the Academic Atrium,
lower ground floor, Lift
Bank B.
You can drop in any
time and all staff,
patients and carers are
welcome.
Niamh Geoghegan,
who works in children’s
services, now chairs the
Clinical Nurse Specialist
Forum at Chelsea and
Westminster – she takes
over from Sarah Craig,
Emergency Perioperative
Practitioner, who has left
the Trust.

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital

Welcome to two new
Assistant Directors of
Nursing who are joining
the Trust.
Sue Riley (pictured right),
who is currently Senior
Nurse Manager for Surgery
at Mayday Hospital,
Croydon, has been
appointed as Assistant
Director of Nursing –
Practice and Development.
She will join the Trust on December 4.
Veronica Corben, who is joining us from South East
London Workforce Development Confederation, has been
appointed as Assistant Director of Nursing – Lifelong
Learning and Education. She will join the Trust on
November 20.

■ Andy Harris-Cartwright
joined the Trust as Staffbank
Office Manager in August. He
originally trained as a nurse
and worked in specialties
including general surgery and
A&E.
Before coming to Chelsea
and Westminster, Andy spent
10 years working in
recruitment for High Street
agencies, specifically the
recruitment of temporary
healthcare staff.

Do you have a story for Trust News?
It might be something interesting, exciting or
remarkable that a colleague is doing. It might be a
change in your services or facilities.
Whatever your news, we want to hear from you – call
Jeanette Albert on ext 6829 or Matt Akid on ext 6828.

Support Lyn’s trek of a lifetime
Lyn Taylor, Senior Staff
Nurse on Jupiter Ward,
is climbing Mount
Kilimanjaro in March
2007 to raise money for
Marie Curie Cancer Care
– and she needs your
help to reach her
ambitious fundraising
target of £5,000.
She says: “I have chosen
Marie Curie as my charity
because it is such a worthy
cause. Few of us will go
through life untouched by
cancer, scarily more than one
in three of us will develop it
at some point.
“To show my dedication to
the charity I have chosen one
of the most strenuous and
demanding treks possible by
climbing Mount Kilimanjaro.
It will take me months to
train for the trek because it is
6,000 metres high and I will
also need a lot of nerve as I’m
scared of heights.”
Lyn will be camping out
in temperatures ranging
from a humid 32 degrees to

■ Lyn Taylor
below freezing at the summit
and the trek will take six
days to complete. The final
day involves setting off from
the summit at midnight and
trekking continuously for 16
hours.
She says: “I have never
done anything like this
before – and when I’m
climbing I will probably be
thinking I’m never going to
do anything like this again!

It will be tough but I’m
determined to complete the
challenge.”
If you would like to
sponsor Lyn, you can donate
online before the fundraising
deadline of December 29 at
www.justgiving.com/lynlt75
Lyn would like to thank
Tray Gourmet who are not
only sponsoring her but have
also put a collection box for
her in their shop.
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Patients back HIV testing service
An HIV testing service run by Trust
staff from the Victoria Clinic in
Vincent Square, SW1 has been praised
by patients.
An independent patient satisfaction
questionnaire was distributed at the
SORTED Soho HIV testing service that is
provided by the Victoria Clinic at the Soho
Centre for Health and Care on Wednesday
evenings.
It was distributed by researchers from
University College London as part of a study
examining the feasibility of providing HIV
testing in non-clinical settings.
The SORTED Soho service won the Best
Patient/Public Campaign award in the 2004
Communique awards – 14% of all new HIV
positive diagnoses in the Trust’s HIV/GUM
directorate are now diagnosed at SORTED
Soho.
207 patient questionnaires were completed

and the results made great reading:
• 100% would recommend the service to a
friend
• 99.8% were ‘satisfied’ or ‘very satisfied’
with the service provided by the nurse or
health advisor
• 94.3% were ‘satisfied’ or ‘very satisfied’
with the service provided by reception
staff
• 97.5% were ‘satisfied’ or ‘very satisfied’
with waiting times in the clinic
• 98.4% were ‘satisfied’ or ‘very satisfied’
with the convenience of the location.
Leigh Chislett, Lead Nurse at Victoria
Clinic, said: “We were really delighted to
receive such positive patient feedback from
an independent source.
“The service can be incredibly demanding
and all the staff work really hard to give the
users a good service. It is rewarding to know
that all our hard work is appreciated.”

Showcasing ICU achievements
The Intensive Care and Nursing
Development Unit Report 2004-2006
has now been published.
This report, which is usually produced
annually, was not published last year for a
variety of reasons and so this is a bumper
edition reflecting the wealth of activities
that have taken place on ICU in 2005
and 2006.
In his foreword to the report,
Consultant Intensivist Dr Jonathan
Handy says: “The term ‘unit’ describes
perfectly the ethos behind the ICU at
Chelsea and Westminster.
“As a junior doctor here I never felt

without support from nursing and
medical colleagues, and this certainly has
not changed since commencing my
position as a consultant.
“The unit has an excellent reputation
both nationally and internationally. This
is reflected in the receipt of the Charter
Mark award and the presence of our staff
at meetings and conferences around the
globe.”
You can read the report online on the
Trust website www.chelwest.nhs.uk by
clicking on ‘Our Services’, ‘Anaesthetics
& Imaging’, ‘Intensive Care’.

Magill
Symposium

This year’s Magill Symposium
will be held on November 29
from 2 to 6pm in the Gleeson
Lecture Theatre – advance
registration is essential.
Professor Mervyn Maze will
introduce the day’s programme
before handing over to an
impressive line-up of external
speakers who will give
presentations about the
treatment and management of
burn injuries.
Speakers include Professor
Basil A Pratt, Editor of the
Journal of Trauma, Dr David
Mackie from the Beverwijk
Burn Centre in Holland, and Dr
Keith Judkins who is based at
Pinderfields Hospital in
Wakefield, West Yorkshire.
Following a break for tea,
the Magill Lecture will be
delivered by Professor David
Herndon, Chair in Burn
Surgery at the University of
Texas and Chief of Staff at
Shriners Hospital for Children
in Galveston, Texas.
The cost of attendance is
£75 for consultants and £50 for
trainees and others.
Cheques should be made
payable to Westminster
Medical School Research Trust
and sent to: Ms Elizabeth
Ogden, Department of
Anaesthetics, Chelsea and
Westminster Hospital, Fulham
Road, London, SW10 9NH.
She can also be contacted
on ext 8816 or via email
e.ogden@imperial.ac.uk

Online ordering system goes live
The Trust’s new online ordering system for goods and services went
live on November 1 in two areas - the Treatment Centre and theatres.
It’s an electronic system which will
eventually replace completely the
current paper-based system of
requisitions and purchase orders – it’s
just like buying books, CDs or your
groceries online from Amazon or any
other internet shopping site.
The introduction of the system to
the Treatment Centre and theatres is
just the first step of an 18-month
rollout.
Not all goods and services will be
available online at first and so there
will be some ‘double running’ with
the current system – it won’t disappear
overnight.
Online ordering is being introduced
14

because you will get the goods you
need quicker than with the current
paper-based system and you will be
able to have confidence that you are
ordering exactly what you want
because you can see the item you are
ordering on your computer screen.
There is always an understandable
fear of the unknown when new
systems are introduced but the
company that has developed this
online ordering system estimates that
anyone who is computer literate can
be trained how to use it in an hour.
All staff will be trained shortly
before the new system goes live in
their area.

Charity Corner

The third in a regular series of Trust News articles about
the charitable organisations that help support the Trust.

The Friends of the Chelsea and Westminster
Hospital organised a hugely successful clay pigeon
shoot in aid of the Stroke Unit.
This event, which was
held at the E J Churchill
Shooting Ground, High
Wycombe, on September
28 is expected to raise
£25,000.
The Friends is a
registered charity
established for the benefit
of patients and the staff
who care for them – their
generosity benefits wards
and departments in all
areas of the Trust.
Dr Michael Pelly,
Consultant Physician and
Lead Clinician for the
Stroke Unit, said: “The
proceeds from the clay
pigeon shoot will help us

redevelop the Stroke Unit
within the hospital.
“We are converting a
room for patients and their
families so they have a place
to sit and relax away from
the bedside.
“The money will also help
us remodel the staff room to
provide a combined office
for all the stroke team and a
separate area for teaching
and case conferences.
“All these improvements,
which are now possible
because of the hard work of
everyone who helped make
the clay pigeon shoot such
an enjoyable and successful
day, will enable us to

■ Dr Michael Pelly with Trust staff Mary Anderson,
Dr Chiara Hunt, Sarah Dawson and Camilla PleydellBouverie
provide patients and their
families with a better
experience during their
hospital stay.”
Dr Pelly and his team in
the Stroke Unit, particularly
Binnie Grant and June
Williams, and colleagues
from the Friends, devoted a
great deal of their time
personally to organise a day
to remember.
Stroke Unit staff took part
in the event together with
Trust Chairman, Juggy
Pandit, Chief Executive,
Heather Lawrence and
Medical Director, Dr Mike

Anderson.
Special thanks go to the
individuals and local
businesses that donated to
the auction and tombola,
the hard-working
organising committee that
made the event possible,
the E J Churchill Shooting
Ground for all their hard
work organising the day,
Lea and Sandeman,
Fulham Road for providing
champagne and other
drinks, and the auctioneer
Lord Dalmeny of Sotheby’s,
for donating his valuable
time.

■ Lady Smith-Gordon (Friends Chairman) with Val
Thum, also of the Friends

■ Friends Vickie Chadwick, Tim Chadwick and Shawna
Moss
■ Dr Adrian Wildfire (Laboratory Manager, St Stephen’s
Centre – far right) with fellow sharpshooters Sanjiv Karni,
Jon Ventham and John Wilmot
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Night Nurse service launched
The Trust’s new Night Nurse Practitioner service has
now been officially launched - Chris Fisher and
Helen Dunne are the Night Nurse Practitioners.
Chris trained as a nurse at
the old Westminster
Hospital and completed his
training in the brand new
Chelsea and Westminster
Hospital when it first
opened in 1993.
Helen previously worked
at Hammersmith Hospitals
NHS Trust where she filled a
number of different roles
over eight years in medicine,
surgery, recovery and HDU,
including a position as a
senior clinical nurse which is
similar to her new role here.
So what is the role of the
Night Nurse Practitioners
and how do they fit into the
new-look team that ensures
safe and high quality care for
patients out of hours?
Gavin MacDonald,
Patient Flow and Lead
Clinical Site Manager,
explains: “Chris and Helen
form part of the Hospital at
Night team which is led by
the Clinical Site Manager on
duty, who oversees all
clinical and non-clinical
issues, and which also
includes a medical registrar,
a medical SHO and a house
officer.
“This means that at night
there is a single team, led
and co-ordinated by the
Clinical Site Manager, which
means that the most

■ Helen Dunne

appropriate tasks can be
allocated to the most
appropriate healthcare
professional in this team.”
More specifically, the
Night Nurse Practitioners
will tend to have a caseload
of Level 1 patients, and
those patients who may
became more ill. Their role
also includes providing
clinical advice for ward
nurses and junior medical
staff, and using their
advanced nursing skills to
undertake clinical work that
might previously have done
by doctors.
Helen Dunne, Night
Nurse Practitioner, says: “I
enjoy this role because I see
a variety of different patients
and I can use my skills to
care for them and also to
develop those skills in
nursing staff on the wards.
“We work closely with the

■ Chris Fisher
Critical Care Outreach Team
and I would like to thank
Andrea Blay, Nurse
Consultant, and her team
for all their support.”
The Night Nurse
Practitioners can be
contacted on bleep 0104
from 8pm to 8.30am – this
is the same bleep number as
the Critical Care Outreach
Team during the 8am to
8.30pm shift, with a half
hour handover at the
beginning and end of each
shift.

New patient transport contractor
The Trust has agreed a new five-year contract with
Olympic South Limited (OSL) to provide our
non-emergency patient transport service – OSL
takes over from the London Ambulance Service on
December 1.
This new contract relates to non-emergency transport emergency ambulance services will, of course, continue to
be provided by the LAS.
OSL already provide non-emergency transport for a
number of NHS organisations and local authorities,
including more than 800 journeys a day for children with
special needs in 14 London boroughs.
The tendering process for the contract involved a range
of staff, both clinical and non-clinical, who took into
account factors including staff training and health and
safety requirements.
All regular users of the non-emergency patient transport
service are being written to individually to inform them of
the new contractor.
All drivers who currently work for the LAS providing
non-emergency patient transport at Chelsea and
Westminster will be able to transfer across to OSL.
Steve Edwards, OSL’s Patient Transport Manager, will be
visiting all wards and departments before December 1 – he
can be contacted on ext 8326 or via Trust email.

Diary dates

Selective Affinities, an
exhibition of paintings and
works on paper by
contemporary artist Barbara
Delaney, will be displayed in
a Hospital Arts exhibition in
the C&W Gallery until
December 29
November 7: Ban Bullying
at Work Day
See page 11 for more
details of Trust events to
mark this day
November 8: World
Radiography Day
See publicity nearer the time
for details
November 9: Dick Laurie’s
Elastic Band will perform
Dixieland Jazz in the
Ground Floor Atrium
opposite Lift Bank B from 11.45pm
November 12-18: Mouth
Cancer Awareness Week
November 14-18: Indoor
Allergy Week
November 16: Chroma
String Trio will perform
music by Mozart in the
Ground Floor Atrium
opposite Lift Bank B from 11.45pm
November 23: Members’
Council
The first meeting of our new
Foundation Trust Members’
Council will be held at
4.30pm in the Boardroom,
Lower Ground Floor – all
staff welcome to attend
November 28: Q&A
Question and answer
session with the Chief
Executive and Directors –
Wyman Seminar Room,
David Erskine Ward, 4th
Floor, from 12 noon
November 29: Friends
Christmas Fair in The Mall
on the Ground Floor from
10am to 3.30pm
November 30: Clinical
Nurse Specialists’ Open
Day in the Academic Atrium,
Lower Ground Floor, from
10am to 3pm
December 1: World AIDS
Day

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829
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