Chelsea and Westminster Healthcare

March 2006 - No.141

NHS Trust

Trust NEWS
In this
issue...
l

l

Cancer care
under the
spotlight
– page 5

News from the
Chief Executive
– page 2

l

School
pupils visit
A&E
– page 12

Use your vote
Cast your vote this month and elect six
members of staff to our Members’ Council.
A total of 15 staff from
across the hospital have
nominated themselves to
stand as candidates in the
elections for the Council
which will play a crucial
role in the life of our new
NHS Foundation Trust.
Chelsea and Westminster
will become an NHS
Foundation Trust on July 1
this year, if we get approval
from the regulatory body
Monitor. The Members’
Council will work with the
Board of Directors to shape
the future of the Trust.
Staff who signed up as
Foundation Trust members
by February 16 will be sent
ballot papers to elect staff to
the Council – the deadline
for returning your voting
papers to Electoral Reform
Services is Tuesday, March
21.
Staff candidates are split
into six professional
categories to ensure
representation from across
the hospital – staff voting in
the elections can only vote
for candidates in their
professional category.
There will be a ‘meet the

candidates’ session for staff
on Thursday, March 9 from
12.30 to 2pm in the Fry
Seminar Room on Lord
Wigram Ward on the 5th
floor – lunch will be
provided.
A similar event for public
and patient election
candidates will be held on
Thursday, March 9 from
6.30 to 8pm in the
Academic Atrium.
Chief Executive, Heather
Lawrence said: “I would urge
as many staff as possible to
vote in our Members’
Council elections because
whoever is elected in each
category will be your voice
on the Council.
“We hope that the Trust
will become more
accountable to our local
community and our staff
through the membership
and the Members’ Council.”
Membership is still open to
all staff who will then be able
to take part in future
Members’ Council elections.
l See page 2 of this month’s
Trust News for a full list of
staff candidates in the
Members’ Council
elections.

Gift of life

n Sharon Jebb has a healthy baby boy – thanks to
the specialist care provided by staff at the Chelsea
and Westminster. Read her story on page 5 of this
month’s Trust News.

Heather’s view
January and February are always
busy months in the life of the
hospital and I want to thank staff
throughout the Trust who have
worked so hard to ensure that we
continue to provide the best possible
care to patients.
This time of year presents
particular challenges to the smooth
running of our hospital, especially
winter viruses, and I appreciate all
your efforts.

HHH

It is you, the staff of this hospital,
who make it a special place and our recent
achievements demonstrate as always that we are
strongest when we work together as a team, across
professional and departmental boundaries.

by the Chief Executive, Heather Lawrence
Achieving CNST Level 2 for both the
acute hospital and maternity services
standards is a tribute to the quality
of our clinical services and I am also
delighted that initial feedback from
the peer review of our cancer care
has been positive.

HHH

Finally, don’t forget to cast your vote
in this month’s elections for our
Foundation Trust Members’ Council
– staff in six different categories are
standing for election.
You can vote if you signed up as a
member before the deadline of February 16 –
details of all candidates are listed at the bottom of
this page and there will be a ‘meet the candidates’
session for staff on March 9.

Plans in place for flu pandemic
Rona McKay, the Trust’s emergency planning lead,
is leading a multi-disciplinary group of staff who
are preparing the Trust’s contingency plans to help
us respond to the needs of patients and staff in the
event of a flu pandemic.
According to the World
Health Organisation, at
some point there is likely to
be a flu pandemic – caused
when a new strain of virus
emerges to which we have
no immunity.
This would affect many
more people than the usual
seasonal flu and cause more
severe illness and even

deaths.
The contingency plan
will take into account
predictions that a quarter
of the population could be
affected by the flu
pandemic, with some
people becoming ill enough
to require hospital
treatment, while up to 30%
of Trust staff could be

Staff candidates in the
Members’ Council elections
Allied health
professionals, scientific
and technical staff
Miriam Busani
Kieran Hand
Contracted staff
Alison Delamare
Andrew Guest
Medical and dental
Dr Sarah Cox
Professor Brian Gazzard
Peta Longstaff
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Management
Nigel Grant
Nursing and midwifery
Emma Bartlett
Sue Harris
Jane Tippett
Support, admin and
clerical staff
Julie Cooper
Richard Harvey
Cathy James
Juliet Thorpe

absent through illness and
other problems associated
with the pandemic.
Rona McKay said: “In
the event of a flu
pandemic, pressure on the
health service will be
extensive and we will need
to respond to this at a time
when we may have reduced
staffing.
“We will need to work
collaboratively across
traditional directorate,
clinical and team
boundaries to ensure that
we continue to care for our
patients and protect our
staff.”
The importance of high
quality infection control
and hand hygiene standards
to control the spread of
pandemic flu will be
highlighted by the Trust’s
infection control team
during Hand Hygiene
Week in April – see next
month’s Trust News for
details.
When the Trust’s
contingency plan has been
completed, it will be posted
on the intranet – for more

information, contact Rona
McKay on ext 2881, bleep
5582 or via email at
rona.mckay@chelwest.nhs.uk

John Hunter
Clinic re-opens
Work to refurbish the
John Hunter Clinic for
Sexual Health in the St
Stephen’s Centre is now
well underway and it is
due to re-open to
patients on Monday,
March 6.
Improvements in the
design of the clinic mean
that it will be able to
increase the number of
sexual health patients
treated there by 30%.
While the clinic has
been revamped, its
services have been
provided at the West
London Centre for
Sexual Health at
Charing Cross Hospital.
From March 6, there
will be one phone
number for patients to
book HIV/GUM
appointments with the
Trust – 0845 8116699.

We’re nearly there!
Edward Donald, Director of
Operations and Executive
lead for emergency care,
said: “We are on track to hit
the four-hour target but we
must maintain this level
throughout March to
achieve 98% for the full 12
months of the current
financial year which ends on
March 31.
“This is a whole hospital
target, despite the fact that
the measured four hours are
within the Emergency
Department. Our
performance so far has been
made possible by the

The Trust is on course to achieve a
government target that 98% of
Emergency Department patients should
be seen, treated and discharged within
four hours – thanks to the hard work of
staff throughout the hospital.
combined efforts of teams
across the hospital including
the Emergency Department
but also clinical site
management, discharge, on
wards, in physio, occupational
therapy and pharmacy, as well
as physicians and surgeons.”
This teamwork over the
last few years has ensured

Stephen Kirby’s legacy lives on
The Stephen Kirby Skin
Bank at Queen Mary’s
Hospital, Roehampton,
which the Trust ran, has
now closed and transferred
to the national service run
by the National Blood
Transfusion Service in
Liverpool.
The skin bank was made
possible by money raised in
memory of the late Stephen
Kirby by his widow Kim
Brighouse, their friends and
the Eastern Daily Press
newspaper in Stephen’s
home city of Norwich. He
tragically died with his son
Alexander in a fire while on
a camping holiday in 1994.
Trust Chief Executive,
Heather Lawrence said:
“We are pleased to
announce that we have
agreed with the late
Stephen Kirby’s Trustees
that his legacy will live on
by re-naming another
service after him within the
new hospital.”
Kim Brighouse, Stephen
Kirby’s widow, added: “The
staff in the bank have
worked very hard over the
years to start up and
maintain a high quality
service – retrieving and

preserving donated skin.
“This has paved the way
for the development of a
national skin bank service
within the National Blood
Service and now the
establishment of the largest
purpose-built tissue bank in
Europe which is based in
Liverpool.
“Stephen has left a
great legacy.”

that more emergency care
patients are treated in a
timely way in the Emergency
Department, which has led
to a significant improvement
in patient satisfaction in last
year’s patient survey.
Just three years ago,
during the 2002/03 financial
year, almost half of A&E
patients (46%) spent more
than four hours in the
emergency department but
this year just 2% of patients
will spend that long in the
department.
Ms Peta Longstaff, Service
Lead for the Emergency
Department, said: “This
achievement is all the more
impressive because the
number of people coming to
A&E continues to increase,
in line with national trends.
“During the 2004/05

financial year we saw 91,000
A&E patients and we are
predicting that this figure
will rise to 95,600 by the
end of this financial year.”
It is clearly good news for
patients that they are
spending less time in the
Emergency Department
before either being
discharged from hospital or
admitted to a ward but that’s
only possible if inpatient
beds are available.
Teamwork across the Trust
has reduced the average
length of time that
emergency care patients
spend in the hospital from
5.4 to 4.8 days. We have also
increased the number of
patients admitted on the day
of their surgery, to ensure
more beds are available for
emergency care patients.
Agreeing a ‘predicted date
of discharge’ for inpatients
when they are admitted to
hospital, to ensure they are
discharged in a safe and
timely way, is a recent Trust
initiative – see the April
edition of Trust News for
more details.

Child protection course
The Trust held its first
Child Protection - What’s
New in Health course for
medical professionals in
January.
More than 75 people
attended the event which
was organised by Trust
Consultant Paediatrician,
and designated doctor for
child protection, Dr Paul
Hargreaves and the
Postgraduate Centre.

n Pictured left to right are
course attendee Dr Susan
Padgham (GP trainee),
course speaker Jo Sibert
(Professor of Child Health,
Cardiff University), course

speaker Dr Deborah Hodes
(Consultant Community
Paediatrician, Camden
PCT and UCLH), Dr
Paul Hargreaves, Ksenya

Kirnitski (Deputy
Postgraduate Centre
Manager) and Dr Wathik
Alsaud (Paediatric
Associate Specialist)
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Energy saving campaign set to launch
Want to do your bit for the environment and help
save money?
The Trust is launching a poster campaign on Monday, March 13
to raise awareness of the simple steps that all staff can take to be
more energy efficient.
John Broughton, the Trust’s Technical Services Manager, said:
“We want to encourage staff to ‘think green’ by reducing their slice
of the energy that we use in the hospital.
“Switching off lights that are not needed, making sure computers,
printers and photocopiers are turned off at night and weekends and
reporting dripping taps and leaks to the Facilities team are just three
examples of how we can all reduce our energy usage and costs.”
Just like all other NHS hospitals, Chelsea and Westminster has
experienced a dramatic increase in its energy costs because of
skyrocketing costs – our total energy bill for 2005 was just under
£2 million.
John said: “We hope the energy efficiency campaign that we are
launching this month will help raise awareness of this issue among
staff by pointing out that we can all save energy by taking some
simple steps.
“For example, we will reduce our electricity bill by £12,000 this
year by auditing air conditioning operating times in the Trust and
then working with our contractors Haden Building Management
to tighten up when and where we used it by ensuring it was
switched off when it wasn’t required.”
n A poster campaign will encourage staff to be more energy
efficient

Management visit
Managers from the Houses of Parliament visited the Trust in February.
The aim of their visit was to learn about our management structure and
how we manage transformation as an organisation that is rapidly changing
– the visit was organised by Ashridge Consulting.
Later this year, as a part of the same project, Trust managers will visit the
Houses of Parliament to learn more about how their staff work.

n Mike Delahunty (Deputy Head of Bookings and Outpatient Services),
David Harrison (Clerk, House of Commons Health Select Committee),
Debbie Ensor-Dean (Head of Bookings and Outpatient Services), Catherine
Andrews (IMPACT Programme Director), Brenda Brevitt (Senior
Researcher, House of Commons Library), Andrew Makower (Committee
Clerk, House of Lords) and John McDermott (Equality and Diversity Lead).
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The joy of text
Texting the results of Chlamydia
tests to patients can speed up
treatment for the sexually
transmitted infection and save
hours of staff time, according to
new research published by
doctors at Chelsea and
Westminster.
Patients receiving their test results
by text message during a six-month
pilot study got them at least three
days faster than usual and the text
messaging service also saved 46 hours
of staff time.
The six-month study, led by a team
including Consultant Dr Ann
Sullivan, Specialist Registrar Dr
Anatole Menon-Johansson and
Health Adviser Francis McNaught,
was published in the journal Sexually
Transmitted Infections during
February and received widespread
media coverage.
Lisa Power, Head of Policy at the
Terrence Higgins Trust, said: “This is
a really innovative idea – it’s
immediate, convenient and nonintrusive. Anything which gets people
with Chlamydia earlier results and
treatment has got to be a good thing.”

Heart mum praises special care
A mother with a history of heart surgery has
praised the specialist antenatal care she received
from staff at Chelsea and Westminster during her
pregnancy.
Sharon Jebb, who gave
birth to baby George in
August last year, was
herself born with a
blocked heart valve which
required surgery but she
had no idea that she
would need special
treatment throughout her
pregnancy until she was
referred to a consultant at
the Royal Brompton
Hospital.
She then ensured her
GP informed Chelsea and
Westminster, where she
received antenatal care,

Have your say on
e-recruitment
The Trust has now been
using e-recruitment to
recruit new staff for 12
months – through the
NHS Jobs website which
allows potential candidates
to apply for jobs by
completing an electronic
application form.
Jaz Mallan, the Trust’s
Recruitment and Retention
Manager, said: “As with any
major new initiative, we have
had a range of positive and
negative feedback from staff
who are involved in
recruitment.
“That feedback has been
extremely helpful in helping
us to understand how erecruitment is working on
the ground which is why we
are now setting up a
dedicated email address
which staff can use to tell us
what they think.”
This email ‘suggestion
box’ is a chance for staff to
give their suggestions and
ideas on how e-recruitment
could be improved. If you
have any comments, send
your views to the new email
address: erecruitment.
feedback@chelwest.nhs.uk

that she was a special case.
Sharon said: “From that
moment I was treated by
the special congenital heart
disease team. I was treated
so well.”
Every time she saw the
midwife, she also saw the
specialist heart team who
were able to advise her
about a clear birthing plan
to reduce the stress on her
heart caused by labour
contractions.
Sharon Jebb told her
story as Philip Steer,
Professor of Obstetrics

n Sharon Jebb and baby
George

Gynaecology at Chelsea
and Westminster, and
colleagues from the Royal
Brompton published a new
report advising that
women with heart disease
must have the right advice
and support to help them
have children safely.

Professor Steer said:
“When pregnant it’s
essential they have
specialist care, especially
antenatally and in labour,
and they need good
aftercare too.
“If they don’t get the
care they deserve, sadly
some women will
continue to die
needlessly.”
The report was
published in the British
Medical Journal in midFebruary to raise
awareness that women
with heart disease are 100
times more likely to die
in pregnancy than other
mothers-to-be.

Cancer care under the spotlight

n Pictured left to right are members of the Trust’s cancer services team including
Miranda Hay (Macmillan Chemotherapy Nurse Specialist), Christina Casley (Charge
Nurse, Thomas Macaulay Ward), Mark Bower (Lead Cancer Clinician), James Bennett
(Senior Staff Nurse, Kobler Day Care), Alex Ballesteros (Lead Oncology Pharmacist),
Karen Robertson (Chief Pharmacist), Deirdre Linnard (Deputy Chief Pharmacist for
Clinical Support) and Danish Mazhar (Oncology SpR)
A team of assessors from the National Cancer
Peer Review Programme visited the Trust in
February to review our cancer services.
Their visit will result in a published report
later this year to provide public information
about the quality of these services.
The assessors gave initial feedback at the
end of their two-day visit and were positive
about the overall standard of cancer services
provided by the Trust – they highlighted
‘intrathecal’ chemotherapy as an area of best
practice.
They said that the Trust had successfully

passed the measures related to the
administration of chemotherapy through the
spine – ‘intrathecal’ chemotherapy – and this
will be reflected in their final report.
This is good news for patients and reflects
the hard work and dedication of staff who
deliver cancer services.
Staff pictured above are all involved in the
successful management of this highly complex
service – Chelsea and Westminster is the first
NHS trust in London, out of 20 that have
been reviewed so far, to pass these intrathecal
chemotherapy measures.
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Staff news... Staff news... Staff news...
New Deputy
HR Director

n Alison Heeralall is now the
Trust’s Deputy Director of
Human Resources, having
previously been Change Manager
for the Treatment Centre, Acting
General Manager for Surgery,
Anaesthetics and Imaging and
HR Manager for Surgery,
Anaesthetics and Imaging.
Alison has 15 years of human
resources experience in healthcare,
which includes working at the
Department of Health, London
Deanery and the former South
West Thames Regional Health
Authority.
She hopes that, by working in
different areas of the Trust, she has
gained an invaluable insight into
clinical service pressures and how
staff involvement can help
improve services for patients and
deliver the Trust’s targets.
Alison and the HR team plan
to develop HR manager training
toolkits to be accessed by all Trust
managers.
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HCA success

n Congratulations to
Healthcare Assistants Sandra
McDermott and Jo
Athanassiou (pictured above)
and Christina Konadu
(pictured right) who have
successfully applied for
secondment by the Trust to
become Student Nurses.
Sandra has worked in the
HIV/GUM directorate for
10 years, most recently as an
HCA, Jo has worked in the
Victoria Clinic for three
years, as an HCA for the last
two years, and Christina has
been an HCA in Maternity
for three years.
All three said working as
an HCA was a good way to
find out whether nursing
was the career for them.
Two more HCAs start
Student Nurse secondments

this month – Tess Pfyl and
Kirstie Slicker.
If you are a support
worker and want to find
out more about student
nurse secondments, contact
Helen Brown (Lead Nurse
for Support Worker
Development) on ext 5150
or via Trust email.

n Toni Lindsay, pictured right,
who works in physiotherapy, is
also a Learning Assistant and
UNISON Lifelong Learning
Representative.
She can help any member
of staff who wants to develop
their numeracy, literacy and
basic computer skills.
She is available on
Wednesdays from 3.30 to
4.30pm and on Fridays
between 9.30am and 5pm you can book time to see Toni
via email at annette.lindsay
@chelwest.nhs.uk or on ext
8476 at these times.
n Dr Charlotte Cohen
is the new lead
clinician for the Trust’s
sexual health services
based at Charing
Cross Hospital - in the
West London Centre
for Sexual Health.
Other news in the
HIV/GUM directorate –
a warm welcome to Dr
Mun-Yee Tung who is
on a three-month
locum consultancy at
the Trust’s Victoria
Clinic and
congratulations to Dr
Simon Barton, the
directorate’s Clinical
Director, who has been
elected President of
the British Association
for Sexual Health and
HIV.

n The Emergency Department bid
farewell to Emma Tippins (pictured
centre), Senior Sister for Professional
Development, who left us in
February to become Emergency
Department Lead Nurse at Wexham
Park Hospital, Slough.
When she first joined Chelsea and
Westminster, Emma worked on
William Gilbert Ward as a staff
nurse for eight months before moving
to our Emergency Department, most
recently acting as a Clinical Nurse
Lead.
Not content with changing only
one aspect of her life, Emma is
moving out of London and getting
married in September. Good luck
Emma!

Staff news... Staff news... Staff news...

New faces in PALS

No Smoking
Day

n You may have noticed that
the PALS offfice has some
new faces – pictured are PALS
Officers Maria Sofia (left),
who joined us in December,
and Corinne Howard, who
became a permanent member
of staff in November after
temping in the department
since July.
Maria has joined the Trust
from Camden and Islington
Mental Health and Social
Care Trust, where she was also
a PALS Officer.
Maria, who is a qualified
Italian interpreter, previously
worked in the Camden PCT
interpreting Department as an
interpreter and team
administrator.
Prior to working in PALS,
Corinne was Catering and
Functions Manager for the
First Floor Restaurant on the

Portobello Road and she also
worked in catering
management in Cambridge.
Corinne decided on a

change of career after
completing a counselling
course at Kensington and
Chelsea College.

Lead Nurse’s publishing success
Find out more about free
support and counselling
for all smokers wanting
to quit on March 8 which
is No Smoking Day.
There will be a stand in
the hospital foyer from
10am to 2pm or you can
contact the Occupational
Health team on ext 8330.

Sarah Phillips, Lead
Nurse for MultiProfessional
Development, and
colleagues at three other
trusts have published a
structured learning
programme for
venepuncture and
cannulation, to
standardise training.

Sarah worked on the
publication with other
leads from the Royal
Marsden, St Mary’s and
the Royal Berkshire and
Battle Hospitals NHS
Trust. The programme’s
core objectives are to
enable a high standard of
skill acquisition and
provide a clear record of
n Pictured left is Colerectal
Nurse Specialist Sarah Jayne
Hamer, who will be
covering for Jo Turner
(pictured right) while she is
on maternity leave until
October.
Based on St Mary Abbots
Ward, Sarah started in
January and can be
contacted on ext 8354 or
bleep 4133.
Prior to joining the Trust
in January, Sarah worked at
the Royal United Hospital
in Bath as a Stoma Care
Clinical Nurse Specialist for
three years.

competence to help staff
transfer skills between
organisations.
The idea for the
training programme was
initially presented at a
Royal College of Nursing
conference in 2003,
where it was well
received, and the
programme was piloted at
Chelsea and Westminster
with with more than 600
medical students and 500
nurses and healthcare
assistants before its
publication.
The structured learning
programme, which is
currently being used in
24 Trusts in England and
Scotland, is designed for
use with adult patients
but it can be adapted for
use by staff working with
children and neonatal
babies.
Publication of the
programme was funded by
cannulation company BD.
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Assessors praise Trust
Chelsea and Westminster staff have passed a
key test of the quality of the hospital’s
clinical care and our ability to manage
clinical risk with flying colours.
We passed both the
acute hospital and the
maternity risk
management standards of
the Clinical Negligence
Scheme for Trusts
(CNST) at Level 2 when a
team of external assessors
visited the hospital in
January.
The CNST assessment
tests out the real
effectiveness of our clinical
governance arrangements
and it gives a clear

indication of both the
quality of the care that we
provide for patients and
the management of any
risks.
The assessors highly
commended two specific
areas which they will cite as
‘best practice’ on the
CNST website – our
discharge policy and
documentation audit tools
developed in the Trust.
Steve Walker, Chief
Executive of the NHS

Litigation Authority, said:
“To have achieved Level 2
in both sets of standards
for the first time within the
same financial year is a
considerable achievement
which reflects a great deal
of effort and strong
commitment to clinical risk
management.
“On behalf of the
NHSLA and its team of
independent risk
management assessors, I
would like to take this
opportunity to offer my
congratulations to the
Trust.”
Vivia Richards, the
Trust’s Head of Clinical

Performance art goes live
A unique performance installation by a former patient from the Assisted
Conception Unit at Chelsea and Westminster is due to be unveiled this month.
Glass Body, which will be housed in an enclosed oval structure on the second floor stage,
will include live performance, visual and audio projections and touch screen computers.
Anna Furse, a theatre director, writer and lecturer at Goldsmiths College, has drawn on
her own personal experience while undergoing fertility treatment in ACU to create the work
which explores the way we react to medical images of ourselves.
Free live performances will be held for small groups of up to 20 people at a time and last
approximately one hour – call Alex Minton in Hospital Arts on ext 6821 if you are
interested in booking a performance.
Glass Body will be installed in the hospital from March 10 to 25.

Governance, said: “I want
to thank the literally dozens
of colleagues throughout
the hospital who
contributed to this work at
an already busy time.
“In particular, I would
like to extend my thanks to
staff involved in gathering
such a vast amount of
evidence towards the
assessments. I recognise the
huge amount of hard work
that was involved in
making it happen.
“This is a significant
achievement and it is a
timely reminder that risk
management is the
responsibility of all staff.”

March Arts
Programme
lll

Annalisa Colombara –
Unthinkable Thoughts
C&W Gallery,
1st Floor Corridor,
Atrium
Until March 31
lll

Glass Body –
Performance Installation
The Stage,
2nd Floor, Atrium
March 9 – 25
lll

Orchestra Mahatma –
Neo-Skiffle Jazz Trio
The Mall,
Ground Floor, Atrium
March 9, 1 – 1.45pm
lll

n Glass Body comes to the hospital this month
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Sonia Slany Trio –
Experimental Jazz
The Mall,
Ground Floor, Atrium
March 23, 1 – 1.45pm

Charity has new Chief Executive
Welcome to Diane Yeo who is Chief Executive of the new Chelsea and
Westminster Health Charity.
Diane started in January and is
Westminster, for example the
the first person to have this role in charity has recently funded the
the charity which has developed
hospital’s pharmacy robot.
from the former Charitable Funds
Diane hopes that with her help
Committee.
the charity will bring long-term
She will work closely with the
benefits to people who use the
Charity’s Chairman who is
hospital’s services and the
Caroline, Lady Rhys Williams and different communities we serve.
six newly appointed independent
She has a wealth of senior
Trustees, as well as Charity
management experience in the
Accountant Mina Pande.
charity and non-government
In her role as Chief Executive,
organisation sector, as former
Diane aims to build on the
Interim Chief Executive of the
charity’s assets of £22 million by
Muscular Dystrophy Campaign
investing wisely and fundraising
and Chief Executive, UK for the
creatively.
United Nations High
The purpose of the new charity
Commissioner for Refugees.
is to support the healthcare needs
Diane has also been Chief
of the people of Chelsea and
Executive of Sargent Cancer Care

Real nappies campaign

n Diane Yeo

for Children and a Charity
Commissioner while she now runs
her own strategic management
business Diane Yeo Associates.

Couple thank maternity staff
Six Christmas cakes were donated to the maternity
department as a thank you to staff from Sergeant
Timothy Simpson and his wife Carol Ann Simpson who
sadly suffered a miscarriage last April.
The cakes, which were professionally made and beautifully
decorated by chefs at the Chelsea army barracks, were
presented at a special ceremony and then distributed to
Annie Zunz Ward and other areas in maternity over the
festive period for staff to enjoy. The children’s wards were
also visited by Sergeant Timothy Simpson and Private Brett
Thoulees where they distributed Christmas chocolate
selection boxes for the children to enjoy.

n Marjaana Vanska (fourth from left), the Trust’s Parent
Education Co-ordinator, and Orla McElroy (third right)
from the Women’s Environmental Network support the Real
Nappies for London campaign with a group of midwives
Midwives are supporting the Real Nappies for London
campaign launched by the Women’s Environmental
Network (WEN) with local boroughs across the capital.
About eight million disposable nappies are used every day
and they can take up to 500 years to decompose.
The environmentally friendly alternative is to use ‘real’
reusable cloth nappies which can be cleaned at 60 degrees in a
washing machine and air dried or laundered by local council
nappy cleaning schemes at a cost of between £6–10 per week.
Marjaana Vanska, the Trust’s Parent Education Co-ordinator,
said: “It is important that midwives are aware of all nappy
options available to parents so that we help parents make an
informed choice.”
For more information on Real Nappy schemes, nappy
laundries and retailers, phone the Real Nappy Helpline on
0845 850 060, check out the websites at www.wen.org.uk or
www.realnappycampaign.com, email nappies@wen.org.uk or
write to: Women’s Environmental Network, PO Box 30626,
London E1 1TZ.

n Sergeant Timothy Simpson (left) and Private Brett
Thoulees (right) with Head of Midwifery Margaret
Cronin (far right)
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Patient transport drop-in sessions
A series of drop-in sessions are being held this month
to give Trust staff all the information they need about
non-emergency patient transport.
Marie Courtney, the
Trust’s Fleet and Transport
Manager, said: “This is a
vital service for the patients
who need it which is why
it’s important for all staff to
know how to use it as
efficiently as possible.
“We spend more than £1
million on non-emergency
patient transport every year
and that figure is inflated by
the fact that, for example,
11% of planned journeys in
January didn’t actually take
place.
“That means transport
previously booked by a
member of staff for a
patient may not have been

cancelled when, for
example, their outpatient
appointment has been
changed or they aren’t
ready to be discharged
from a ward.”
These abortive journeys
still have to be paid for,
because the bookings were
never cancelled, and they
can cause delays for
patients who rely on the
non-emergency transport
service to get them to and
from hospital.
Marie Courtney is also
keen to make staff aware of
the fact that a patient’s
level of mobility must be
accurately identified when

completing a booking form,
to ensure they get the right
type of vehicle, and that
non-emergency transport
can be booked until 12
noon the day before it is
required.
The criteria for booking
patient transport have
recently been revised and
will be available at this
month’s drop-in sessions
which will be held in the
Academic Atrium.
Sessions will take place
on March 8 from 2 to 5pm,
on March 17 from 11am to
2pm, on March 23 from 2 to
5pm and on March 29 from
11am to 3pm – all staff are
welcome.
If you have any queries
about the drop-in sessions

Safe sex message for Valentine’s Day

Staff from the Trust’s Victoria Clinic teamed up with colleagues from
Westminster PCT and Central London Action on Street Health (CLASH) to
promote the need for sexual health screening.
Martin Lincoln, Senior Staff Nurse at the Victoria Clinic, helped organise the
event on Saturday February 11 which was timed to coincide with Valentine’s Day.
The Camden PCT bus was parked in Soho Square offering general advice and
information on all aspects of sexual health.
Martin and his colleagues focused in particular on the importance of screening for
common sexually transmitted infections such as chlamydia which has been targeted
for £80 million extra government investment over the next three years.
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or any aspect of nonemergency patient
transport, please contact
Marie Courtney on ext
2698.

HIV Patient
Forum launched
The Chelwest +ve Patient
Forum for HIV patients
was launched
successfully at the St
Stephen’s Centre on
February 7.
In total, 18 patients and
five staff from the Trust’s
three HIV clinics - Kobler,
Nkosi Johnson and Victoria
- attended the launch
meeting.
Following a welcome
from Jane Bruton, Lead
Nurse for HIV, Garry
Brough, the Patient
Representative from the
Mortimer Market’s
Bloomsbury HIV Clinic,
gave an inspirational talk
about his experience of
setting up the Bloomsbury
Clinic Forum.
It was unanimously
agreed to hold three further
meetings over the next
three months, one at each
clinic, to formulate the aims
and structure of the Patient
Forum, formulate a mission
statement and discuss
funding needs.
After the launch meeting,
everyone expressed how
pleased they were with the
turnout and there were high
hopes for the future of the
Forum as a real voice for
patients.
Forum meetings are
open to all patients who use
the Trust’s HIV services and
will be an ideal opportunity
for patients to get involved
in shaping the future of
these services.
Dates for the meetings
are March 7 (Kobler), April
4 (Nkosi Johnson) and May
9 (Victoria) from 6pm to
8pm - refreshments will be
provided. Contact
shaun.watson@chelwest.
nhs.uk for more information.

Do you have
a story for
Trust News?
It might be something
interesting, exciting, or
remarkable that a
colleague is doing.
Perhaps you are
particularly proud of
an achievement that
your team has worked
hard for.
It might be a change in
your services or
facilities or a message
that you need to
communicate to
colleagues.
Whatever your news,
we want to hear from
you – call Jeanette
Albert on ext 6829 or
Matt Akid on ext 6828.

Hospital hairdresser
celebrates anniversary
The hospital’s
hairdressing service
celebrates its first
birthday this month.
Camille Hair Design,
which operates from
premises leased by the
Friends of the Chelsea and
Westminster Hospital,
provides a service to Trust
patients and staff.
And a proportion of the
income generated by the
hairdressing service is
donated to the Friends for
charitable use.
Camille Devare, Salon
Manager, said: “We are
trying to spread the word
among staff so that they are
aware of the hairdressing
service for their patients. A
hair treatment can give a
huge morale boost,

n Trust Chief Executive, Heather Lawrence with Lynne
Frankland of the hospital Friends and Salon Manager
Camille Devare
particularly to a patient who
has been in hospital for a
long period of time.
“The service is available

Hospital school raises
money for quake appeal

on the wards for patients
who can’t make it to the
salon itself and there is a
generous discount for
patients who are pensioners.
There is also a 10% discount
off advertised prices for all
staff with a valid Trust ID
badge. Look out for more
promotions soon!”
Camille Hair Design is
open from 9.30am to
5.30pm from Tuesday to
Friday and from 10am to
4pm on Saturday – evening
appointments are available if
booked in advance.
The hairdressing service can
be contacted on ext 8681.

Cash machine
security

n The Chelsea Children’s Hospital School raised more than £250 for the Pakistani
Earthquake Appeal by selling children’s books that had been kindly donated to the
school by publishers and authors.
Pictured left to right are Teacher Helen Ellis, inpatients and hospital school pupils
Eleanor Fenn and Fatima Zahir, both aged nine, and School Nursery Nurse Linda
Woodgate.
In a primary class teaching session, the children had a lesson about earthquakes and
the devastating effects they can have on children’s lives before making a difference
themselves by raising money through the book sale.

Security of the ATM cash
machine at the front of the
main hospital building,
which is managed by
Royal Bank of Scotland,
has been improved.
Special anti-fraud
equipment has been
installed to prevent
criminals from copying the
magnetic information held
on credit and debit cards.
Leaflets are available
from the Trust’s security
team providing guidance
on how to ensure credit
card security.
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Local kids visit A&E
The Trust has had its first visit from
30 primary school children on the
Kensington, Chelsea and
Westminster Injury Minimisation
Programme (I.M.P.S).
The unique scheme, which takes place
both in the classroom and hospital, was
first set up 11 years ago in Oxford.
It aims to provide children aged 10 and
11 with the knowledge they need to
minimise injuries, understand basic life
support and reduce risks from everyday
factors.
KCW I.M.P.S, which started in 2004
and is the first centre in London, is
funded by the King’s Fund, St Mary’s
Paddington Charitable Trust and the
Cities of London & Westminster Home
& Community Safety Council.
The first stage of the programme is in
the classroom, where resource packs are
n Year Six children from the RC Servite Primary School, opposite Chelsea
used in Personal, Social and Health
Education (PSHE) and citizenship classes, and Westminster Hospital, with Paediatric A&E Sister Catherine Sands
which are part of the national curriculum. A&E Consultant Dr Ed Abrahamson, questions throughout the half day
said: “The I.M.P.S programme is a
sessions and training is free to children
During the second stage, which takes
great
way
for
children
to
learn
about
who live in the Westminster,
place in hospital, children are taught by
keeping
themselves
and
others
safe.
Kensington and Chelsea boroughs.
I.M.P.S trainers and hospital staff,
“Visiting
A&E
is
a
brilliant
way
of
KCW I.M.P.S hopes to eventually
learning basic life support on dummies
removing
any
fears
the
children
may
bring
children to Chelsea and
and basic first aid and safety awareness in
have
about
hospitals
and
it
reinforces
Westminster
Hospital twice a month.
a video. They also tour A&E and take
what
children
have
already
learned
in
More
information
about I.M.P.S is
part in interactive activities such as finger
the
classroom.
The
long
term
hope
of
available
from
I.M.P.S
Co-ordinator
plastering and heart rate testing.
I.M.P.S
is
to
reduce
the
amount
of
Maureen
Hulbert
on
07910
537 814
Trust Paediatric A&E Sister Catherine
injuries
children
receive.”
or
via
email
at
maureen.hulbert@
Sands, who is on the KCW I.M.P.S
Children are encouraged to ask
st-marys.nhs.uk
Management Board with Trust Paediatric

Rachel’s a winner
Play Specialist Rachel Fitzpatrick was the
lucky winner of the Learning Resource Centre
survey quiz.
She is pictured here with Nigel Grant, Assistant
Director of Human Resources – Learning Development,
receiving a £100 gift voucher to spend in a store of her
choice.
A total of 50 surveys were sent randomly to Learning
Resource Centre users to find out what they thought of
the service - every returned questionnaire was entered
into a prize draw. Survey responses revealed that 63% of
people were very satisfied with the overall service
provided and 70% were very satisfied with staff attitudes.
Nigel Grant said: “The feedback received from this
survey is very informative and is very pleasing overall. I
would like to thank all staff who participated for taking
the time to complete their questionnaires.”

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829
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