








Congratulations to staff working in the Learning
Curve who for the second year running have received a
Grade A accreditation for being an excellent European
Computer Driving Licence (ECDL) test centre.

Learning Curve success

ECDL is an international
IT qualification which is now
the NHS benchmark for
basic IT skills.

The accreditation was
awarded in May by the
British Computer Society,
which carries out annual
checks on all ECDL test
centres to safeguard quality
standards.

Some of the rigorous
checks included assessing test
procedures, the quality of
service provided, health and
safety standards in the
Learning Curve and accurate
completion of paperwork. A
sample of ECDL candidates
were also interviewed before
the accreditation was
awarded.

The training is run by
Rona Davis, Learning Curve
Advisor, and Claire Sparkes,

Learning and Development
Co-ordinator.

Maxine Foster, Director
of Human Resources said: “It
can be a challenge to
maintain the best possible
accreditation, so well done to
Rona and Claire for
maintaining such a high
standard. This is an
important element of our
learning and development
strategy.”

Currently, 73 staff from all
areas of the Trust are studying
for an EDCL qualification.
The average pass mark per
module is 89%. 

For more information on
how you can study for an
ECDL qualification, please
contact Claire Sparkes on 
ext 8807 or via email at
claire.sparkes@
chelwest.nhs.uk

Personal Effectiveness for Administrators

■ Back row - Gerard Marusiak, Nigel Grant, Lee Ann
Taylor, Vickie Imo, Christine Sparkes and Tanya Lewis.
Front row - Desiree Cox, Fiona Caldwell, Sara Perry and
Patsy Pascall

A total of eight Trust staff successfully completed
the first ‘Personal Effectiveness for Administrators’
course run at Chelsea and Westminster.  

Run one day a month over seven months, this new
training programme focuses on providing administrative staff
with the tools and techniques to improve their personal skills
and develop confidence through enhanced self-awareness.  

Workshop topics included creative thinking, networking,
assertiveness, working in teams, developing relationships
through an understanding of behaviour types, emotional
intelligence and managing perception.

The programme is offered as an endorsed award from the
Institute of Leadership and Management and will be
running again in September – anyone interested in
undertaking the course should contact the Learning
Resource Centre on ext 8835.

Congratulations to all those who completed the course.

The first ‘The Eye and the Beholder’ ophthalmology
training course for GPs took place at the Trust in June.

It was organised by Mr Nigel Davies, Trust Consultant
Ophthalmologist, the Postgraduate Centre and Mr Sher Aslam,
Ophthalmology SHO, now at the Western Eye Hospital. The
course attracted more than 40 people.

Patients were examined during the afternoon workshop
session and topics covered included ‘red eye’ and ‘acute visual
loss’.
■ Pictured on the afternoon are Ksenya Kirnitski,
Deputy Postgraduate Centre Manager (4th left) Mr Nigel
Davies (3rd right) and course attendees (left to right)
Poonam Chouhan (Trust SHO), Anjlee Sheth and Sneha
Wadhwani (GP Registrars) and Carol Tang, Thomas Das
and Saima Choudhry (Trust SHOs) 

■ Pictured in the Learning Curve with Rona Davis
(2nd right) and Claire Sparkes (3rd left) are Trust staff
currently doing their ECDL qualification - Roberto
Gregorio (Medical Records Clerk), Rafael Sanchez
(Physiotherapy Administrator), Dan Purnell
(Resuscitation Officer), Derek Soppitt (IT Help Desk
Support Worker) and Wilbert Baptiste (Accounts
Payable Officer - seated)
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Ophthalmology course proves popular with GPs
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A netball league set up by
physiotherapist Helen
Powell, who only started
working at Chelsea and
Westminster earlier this
year, has already attracted
60 staff from across the
Trust.

They started playing every
Monday night from 7 to 9pm

in Battersea Park in May and
six teams from various
professions and various wards
and departments now play
every week.

Helen, who currently
works in the multi-
disciplinary stroke team on
Nell Gwynne Ward as part of
her rotation around different

areas of the Trust as a newly
qualified physiotherapist, set
up the league because she
wanted to do some exercise
but found running boring!

She said: “I hadn’t played
netball since school but I
wanted to do some regular
sport and so I emailed
colleagues in the therapies

Volunteers News
The first in a regular series of Trust News articles
about the hospital volunteers who help make such a
difference to the Trust.

Virginia Llewellyn will be a familiar face to many
Trust staff because she is one of the volunteers who
are based on the main reception desk at Chelsea and
Westminster to help welcome visitors to the hospital.

She says: “It has been a joy
to be a volunteer at the front
desk because I like the fact
that I can help people when
they come here at what is
often a very stressful and
worrying time for them
whether they are a patient or
a friend or relative.

“It is nice to know that
sometimes we can make a
real difference to someone’s
experience of the hospital by
taking the time to help and I
consider myself very lucky to
be doing something I enjoy
so much.”

Virginia and her fellow
volunteers are at the frontline
of hospital life and, because

first impressions often count
for so much, they play an
important role in ensuring
that our visitors’ experience
of Chelsea and Westminster
is positive.

They direct visitors to
wards and departments, and
even take visitors to where
they need to get to if they
need some help, answer
questions and are also trained
on the hospital computer
system so they can answer
queries from telephone
callers about clinic appoint-
ments and whereabouts in
the hospital patients are
being looked after.

Virginia adds: “It is also

Netball league proves a big hit

■ Players in the Trust’s netball league

department and then more
widely to see if anyone else
was interested in playing
netball after work.

“I got a much better
response than I was expecting
and we’ve got players from all
over the Trust involved – it
costs just £10 for 10 weeks
which is pretty reasonable.

“It’s taken up more of my
time than I was expecting, I
spend more or less every
lunchtime helping to organise
the weekly sessions, but it’s
been really enjoyable.” 

If you are interested in
joining the netball league,
contact Helen Powell on ext
8064 or bleep 0319 – men as
well as women are welcome.

Are you involved in
organising a sports team or
league in the Trust? Tell Trust
News all about it so staff from
across the Trust can find out
more – contact Matt Akid on
ext 6828 or Jeanette Albert
on ext 6829, or via Trust
email.

■Volunteer Virginia Llewellyn helps deal with another
telephone enquiry

wonderful to work with so
many young people in the
hospital whose lives are much
more exciting than mine!
And I really value the fact
that the security staff we
work with on reception treat
me as one of the team.

“Of course, you get to
know faces and even names
of people who have to come
to the hospital regularly, for
whatever reason, and I must
confess that I particularly
enjoy seeing the babies

growing up!”
• If you would like Trust
News to write about a
volunteer who helps make a
difference to your ward or
department, contact Matt on
ext 6828 or Jeanette on ext
6829.

Anyone interested in
becoming a volunteer at
Chelsea and Westminster
should contact Cinzia
Giammarchi, Volunteer
Liaison Manager, on ext
8480.



13

A multi-disciplinary team from
the Chelsea and Westminster
Burns Unit – including a surgeon,
anaesthetists, nurses, dietitian,
play specialist and an anaesthetic
nurse - attended the British Burns
Association’s annual scientific
conference in Dublin. 

Dr Zulkifli Hanafiah, Dr Olivera
Potparic and Sister Nicky Lucas
presented a poster entitled ‘Analgesic use
and pain scores in patients with burns
in relation to the burn size’, which was
the result of an extensive audit
undertaken in the Burns Unit.

The poster was well received and
viewed with much interest. One of the
conclusions has been that small burns

are as painful as large burns.
The conference was an excellent

opportunity for members of our multi-
disciplinary team to network with other

burns services throughout the British
Isles.These meetings are a vehicle for
new research, and presentations are in
the format of lectures and posters.

The social aspect of the conference
was also very enjoyable – the welcome
party was held in the State rooms of
Dublin Castle, and was hosted by the
Deputy Prime Minister and Secretary of
State for Health. The conference dinner
was held at the Guinness storehouse and
museum, and included free tasting of
Guinness.

■ Dr Olivera Potparic, Nicky Lucas
and Dr Zulkifli Hanafiah present
their poster at the British Burns
Association’s annual scientific
conference

A patient who has been cared for
by the Trust’s respiratory team has
generously raised charitable funds
towards the department’s research
development. 

Matthew McMillan, who is treated
by a team including Consultant Dr
Suveer Singh, returned to the Chelsea
and Westminster with his son
Cameron in early June for the handing
over of an official plaque to celebrate
their contribution.

Thanks to Mr McMillan’s
generosity, the respiratory department
has been able to part-fund a research
nurse to co-ordinate studies which
include an exciting potential new
treatment option for
patients with asthma at
Chelsea and Westminster.

The therapy, bronchial
thermoplasty, involves a
bronchoscopic
radiofrequency ablation
technique to reduce airway
construction and
potentially decrease
maintenance treatment by
steroids.

Dr Singh said: “We are
very please that Mr
McMillan is making good
progress, and is happy with
the care provided by the
department. We are indeed
grateful to him and his son
Cameron for their
generosity which will help
us pursue clinical research
into respiratory disorders.”

Burns team present poster at national conference

A big thank you to respiratory department patient

■ Dr Felix Chua, Dr Paul Beirne, Dr Belinda Lee, Cameron McMillan, Dr Gary
Davies, Matthew McMillan, Dr Suveer Singh, Ellen Govier and Dr Pallav Shah

The Friends of Chelsea and Westminster
Hospital have once again lent a helping
hand, this time boosting the Trust’s care for
patients recovering from  burns injuries
with the donation of a much-needed
digital camera and photographic printer. 

Brierley McCarten, Occupational
Therapist explained: “The camera is used to

take photographs of patients who have
received scars after a burns injury. Typically
after a period of two years, a scar changes
and it is good to track this visually to review
treatment and to keep in a patient’s records.

“Photographs are taken every two months.
When a patient sees a picture showing the
improvement in their scars, they are amazed.   

“Previously, we had nothing in the
department to visibly monitor treatments, so
it is great to have this equipment. The
Friends really have made a huge difference to
patient care and the department and we are
extremely grateful.”
■ Pictured with the digital camera and
photographic printer are Friends
Chairman Lady Smith-Gordon, Lamya
Bouhali (Burns Therapy Technical
Instructor) and Councillor Frances Taylor
who is also a member of the Friends

Friends fund photographic equipment
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Two new staff have joined the Trust as Assistant General
Managers for the Women and Children’s directorate.

Oliver Campbell-Smith, who is the AGM for
paediatrics, and Ellie Wilkes, who is the AGM for
obstetrics, gynaecology and neonatology, both started
their careers at Chelsea and Westminster on May 8.

Oliver previously worked on the Better Healthcare
Closer to Home project at Epsom and St Helier
University Hospitals NHS Trust. 

Ellie joined the Trust from St George’s Hospital,
Tooting, where she was Business Manager for acute
medicine – she has been
working for the NHS for
just over three years.

In the HIV/GUM
directorate, John Pickett
has been appointed as
Assistant General Manager
to cover Claire James’
maternity leave where he
will work closely with
General Manager Debbie
Richards who joined the
Trust earlier this year.

Congratulations to
Oliver, Ellie and John on
their new roles.

■ Amanda Pritchard,
formerly Director of
Strategy and Service
Development at Chelsea
and Westminster, is due to
return to the Trust as our
new Deputy Chief
Executive.

She will rejoin the Trust
in September to help
strengthen the Trust’s
senior management team. 

Cardiology Nurse Specialists Andrea Feegrade and Fiona
Milligan took part in the Hearts First Jog at Canary Wharf
on June 7.

Everyone taking part in the event walked, jogged or ran
round an optional number of laps of the route. 

This major fundraising event raises money for the British
Heart Foundation to help the charity continue the fight
against heart disease which is still the UK’s single biggest
killer disease.

Andrea and Fiona completed a 12 kilometre jog to raise
more than £400 for the BHF. 

■ Janette Reddick has
rejoined the Trust as
Paediatric Diabetes Nurse
Specialist. She previously
worked at the Trust on Jupiter
Ward and in Paediatric A&E.

Prior to coming back to the
hospital, Janette worked at
Ealing Hospital as a Paediatric
Diabetes Nurse in their
community team.

Based behind Paediatric
Outpatients, Janette can be
contacted on bleep 4415 and
ext 8128.

■ Welcome to Nicola Sirin
who joins the Trust this
month as Infection Control
Practitioner from Kingston
PCT where has been working
as an Infection Control Nurse
for the past 16 months.

She has nursing experience
across a range of acute and
primary care settings in
London and first developed
her interest in infection
control as a link professional
in her previous post in
assessment and rehabilitation
at West Middlesex Hospital.

Nicola is currently
undertaking a BSc (Hons)
degree in health protection
which includes aspects of both
infection control and health
protection.

■ Patricia Dopheide has
started a new role as
Macmillan Clinical
Specialist Occupational
Therapist in palliative care.

This is a new post, shared
jointly between Chelsea and
Westminster Hospital and
Kensington and Chelsea
PCT, which will allow
Patricia to help manage the
care of palliative care
patients with specialist needs
both in hospital and in the
local community.

She will also work closely
with the local community
team from Trinity Hospice
in Clapham.

Patricia has worked for
the Trust for more than four
years, most recently as a
Senior 1 OT in medicine,
before her promotion to this
clinical specialist position.

New Assistant General Managers

■ Fiona Milligan and Andrea Feegrade

Andrea and Fiona jog in a good cause

Camille 
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm

Saturday 10am - 4pm
Evening appointments by 

prior arrangement
10% discount to staff upon

production of valid ID badge
Call ext 8681 or 

020 8746 8681 if calling 
from outside the hospital 
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Farrough retires after 35 years 
■ After 35 years of service, Neonatal Unit Staff
Nurse Farrough Zakariaee said farewell to the Trust
when she retired in June.

Farrough worked at our predecessor hospitals, Westminster
and the West London, and she completed her nurse training at
St Stephen’s Hospital.

At her retirement party, Heather Lawrence, Chief Executive
gave a speech about Farrough and presented her with a leaving
gift. Farrough says that she will miss all her friends at Chelsea
and Westminster, and of course the babies who are looked after
in the Neonatal Unit, and she will always have fond memories
of the hospital.

Kathryn Mills, NICU Senior Sister said: “Farrough has been
a kind and supportive colleague, who will be dearly missed by
us all. The team wish her all the very best.”

Farrough will spend the first weeks of her retirement on
holiday in Los Angeles before visiting family in Miami, Florida.

Fond farewells

■ Philip Holmes (far right), together with Ulla Kamara
and Kieron Hudson of ISS-Mediclean, promote healthy
eating in the Trust

He said: “I’m looking
forward to starting my new
job but I am really sad to be
leaving such a great set of
people at Chelsea and
Westminster because this has
been a thoroughly enjoyable
place to work.”

During his time at Chelsea
and Westminster, Philip
proved particularly adept at
getting plenty of coverage in
Trust News.

His ability to get his photo
in almost every edition has
generated plenty of comments
so we thought it only right
and proper to reproduce the
photo for which he probably
doesn’t want to be
remembered.

He dressed up in a frankly

ridiculous costume, together
with Ulla Kamara and Kieron
Hudson of ISS-Mediclean, to
promote the Trust’s new
healthy star menu scheme –
so at least it was in a good
cause!
■ John Broughton, Facilities
Manager for Technical
Services, has also left the Trust
to start a new job as Estates
and Facilities Manager at
Moorfields Eye Hospital.

He said: “I am sorry to
leave because this is a lovely
hospital to work in but I’m
looking forward to a new set
of challenges at Moorfields.”

John led an energy saving
awareness campaign at
Chelsea and Westminster this
year to encourage staff to
‘think green’ by switching off
lights that are not needed,
making sure computers are
turned off and reporting
dripping taps and leaks.
■ We also wish all the best to
Alison Crombie, Acting
Assistant Director of Nursing
here at Chelsea and
Westminster since June 2005,
who has taken up a new post
at Barking Havering and
Redbridge Hospitals NHS
Trust in Essex.

Best wishes to Philip Holmes, Facilities Manager for
Soft Services, who left the Trust in June to take up a
new challenge as Assistant Director of Facilities at the
Royal Free Hospital in Hampstead.

■ Farrough Zakariaee (far right) at her Trust retirement
party with Chief Executive Heather Lawrence (second right)
and Lyn Ronnie (NICU Clinical Nurse Lead), Sue Nderitu
(NICU Sister) and Joyce Small (NICU Staff Nurse)

Obituary
■ Catherine Bola
Adeniran, ISS Mediclean
Housekeeper at the Trust
since August 1999, sadly
passed away on June 4 at
the age of 39.

While at the Trust,
Catherine worked on Lord
Wigram Ward, in the
Nurses Residence at
Doughty House and
various offices on the lower
ground floor of the main
hospital building.

Catherine was buried on
Thursday June 22, and she
leaves behind a daughter
and a two-year-old
grandson.

Trust staff, ISS
Mediclean and Haden

employees collectively
raised more than £1,000
for Catherine’s family.

Tony Okoye, Deputy
Housekeeping Manager
said: “Catherine was a
friendly, humorous, hard-
working and dedicated
team player who will be
missed by all of her friends
and colleagues at the Trust.”

Do you have a story
for Trust News? 

It might be a change in
your services or facilities

or a message that you
need to communicate to

colleagues.
Whatever your news, we
want to hear from you –
call Jeanette Albert on
ext 6829 or Matt Akid

on ext 6828.
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Cetacean Impressions, a
collection of elm wood prints
by Julian Meredith, will be
displayed in a Hospital Arts
exhibition in the C&W
Gallery from July 10 to
September 19

July 2-8: Alzheimer’s
Awareness Week
More information from the
Alzheimer’s Society at
www.alzheimers.org.uk 

July 3-8: Twins, Triplets &
More Week
More information from the
Twins & Multiple Birth
Association at
www.tamba.org.uk 

July 6: Trust Board
Boardroom, lower ground
floor, 2pm

July 6: Daby Balde play
traditional Fula music from
North Africa in The Mall on
the ground floor from 1 –
1.45pm

July 6: Time Management
Training course run by the
Learning Resource Centre –
contact ext 8807 or 8835 for
information or a nomination
form

July 7: Team Briefing
Boardroom, lower ground
floor, 9am – all staff
welcome

July 13: Opus 4 classical
quartet play in the Mall on
the ground floor from 1 –
1.45pm

July 19: Personal
Development Review
Training course run by the
Learning Resource Centre –
contact ext 8807 or 8835 for
information or a nomination
form

July 9-15: National
Transplant Week
More information from
Transplants in Mind at
www.transplantsinmind.co.uk 

July 27: Cancer and
palliative care team
awareness event
Academic Atrium, lower
ground floor, 10am-4pm – all
staff welcome 

Diary dates

Trust News is written and produced by the Communications Department of 
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829

Thank you to everyone who completed the Trust News survey which was
included in our May edition – this is your staff magazine and we wanted to find
out what you like about it, what you don’t like it and how we could improve it.

Trust News - you have your say!

Your responses were largely positive, which means
we must be doing something right, and you also came
up with some great ideas to make it a better magazine.

You can read more about the results of the survey
below – and how we are responding to your
comments and suggestions to improve Trust News.

And don’t forget that we always welcome your story
ideas for future editions of Trust News and any
feedback you have on the magazine – you can contact
Matt Akid on ext 6828 or Jeanette Albert on ext
6829, or via Trust email. 

Congratulations to Edna Tungol, Senior Staff Nurse
on Edgar Horne Ward, who was the lucky winner of
our prize draw to win £20 of House of Fraser
vouchers – everyone who completed the survey and
returned it to the Communications department was
entered in the prize draw.

Survey results
How would you rate Trust
News as a staff magazine?
Excellent 28%
Good 54%
Average 15% 
Poor 3%

How often do you read Trust
News?
Every month 82%
Every few months 15%
Once or twice a year 3%

How much of Trust News do
you usually read?
All of it 34%
Most of it 34% 
About half of it 26% 
Hardly any of it 6%

How do you receive Trust
News? 
Display racks 37%
Internal mail 34%
From manager/ 

colleagues 10%

Staff room 20% 

Is it difficult to get hold of a
copy?
No 100%

Likes and dislikes
We asked staff completing

the survey to tell us what they
particularly liked about Trust
News as well as their pet hates
and ideas to improve the
magazine.

Most of the positive
comments, which outweighed
the negatives, reflected the
fact that Trust News helps
keep staff up-to-date with
what’s happening in all areas
of the Trust, is easy to read
and gives recognition to staff
who achieve something
special.

You singled out a couple of

sections of the magazine as
the bits that you always turn
to first – Staff News because it
profiles new staff joining the
Trust and Heather’s View
because you felt our Chief
Executive’s column is positive
and motivating for staff.

Your number one pet hate
was seeing some of the same
staff faces in Trust News every
month – we’ve taken your
comments on board for the
future.

Thank you for your ideas
to improve Trust News – lots
of you said you would like to
see the work of a different
ward, department or team
highlighted each month, and
we’ve already acted on your
comments by establishing this
as a regular feature.

We focused on the Pre-
operative Assessment Team in
our June edition and this
month it’s the turn of
Endoscopy – if you would
like to see the spotlight fall on
your team, contact Matt Akid
on ext 6828 or Jeanette Albert
on ext 6829 (or email us).

Another suggestion was for
a contents page to help you
find what you want to read in
the magazine more easily –
we have introduced it in this
month’s magazine.

■ Edna Tungol, winner of the
Trust News survey prize draw

Cancer and palliative care awareness event
The Trust’s cancer and palliative care team are holding an
event to raise awareness among staff of their services on

Thursday, July 27.

There will be a number of different stands in the Academic
Atrium on the lower ground floor from 10am to 4pm –

including details of cancer education and training
opportunities for nurses, the chance to find out about the
work of therapists in cancer services and the Macmillan

Cancer Information Centre.

And there will also be a special focus on the Liverpool care
pathway for the care of the dying which has already been

rolled out across the medicine directorate and is now being
extended to the surgical directorate.

* some staff ticked more than one option on this question 

 


