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Trust NEWS
Season’s greetings to everyone
and best wishes for 2007

Christmas Cheer
Awards
The ever popular Christmas Cheer Awards are back
– this is your chance to celebrate the contribution of
an individual member of staff to Chelsea and
Westminster by nominating them for an award.
By nominating a
colleague, you can publicly
thank them for their
contribution to the life of
the Trust and patient care.
These annual awards aim
to recognise Trust, ISS
Mediclean, Haden, other
contracted staff, and
volunteers, who bring a
cheerful, positive attitude to
their work.
Any member of staff,
patient or relative can
nominate a member of staff.
This year we are seeking to
recognise staff who are an
embodiment of You are the
difference – our Trustwide
customer service training
programme.
The deadline for
nominations is Wednesday
December 13 and these will
be judged by Catherine
Mooney, Director of
Governance and Corporate
Affairs, and Emma Bartlett,

who is one of the Trust’s
Staffside Representatives.
Chief Executive, Heather
Lawrence will hand out
awards and prizes at a special
ceremony at 3pm on Tuesday
December 19 in the
Academic Atrium.
Thank you to Trust
Directors, who have made a
monetary contribution to the
prize fund, and also to many
local businesses and
supporters of the Trust who
are supporting the Christmas
Cheer Awards.
A nomination form is
included on page 17 of this
month’s Trust News – forms
are also available on the
intranet, from main
reception, PALS, and the
restaurant.
We are also running the
Best Decorated Ward
competition – cash prizes of
£100, £75 and £50 are on
offer to the best decorated

■ Last year’s Christmas Cheer Awards winners – nominate
a colleague and they could win an award this year
wards, departments or units
thanks to generous funding
from the Friends.
The deadline for entries is
Friday December 15 and a
panel of judges including
Deputy Chief Executive,
Amanda Pritchard, as well as
representatives of the Friends,
Chaplaincy team and
Staffside will be visiting areas
from 9.30am to 1pm on
Tuesday December 19.
An entry form is included
on page 16 of this month’s
Trust News – forms are also
available on the intranet,
from main reception, PALS,
and the restaurant.
Don’t miss out on all the

festive events taking place in
and around the Trust this
month – see the back page
for this year’s Christmas
programme.
Thank you to all Trust
News readers for your support
in 2006 – this is your staff
newsletter and we rely on
your news and suggestions for
articles to make it a good read
so please keep in touch in
2007. Contact Matt Akid on
ext 6828 or Jeanette Albert
on ext 6829 if you’ve got a
story for us.
The next Trust News will
be a joint January/February
2007 edition – to be published
in the first week of February.

Heather’s view
2006 has been another hectic and
successful year in the life of Chelsea and
Westminster, and I would like to take this
opportunity to take stock of some of the
many achievements that have characterised
the last 12 months.
I would like to thank all staff for ‘going
the extra mile’ to enable us to make such
positive progress in so many different
areas.
You helped ensure that the Healthcare
Commission rated the quality of care we
provide to our patients as ‘Good’.
Your hard work meant that the Foundation Trust
regulator, Monitor, approved our application for
Foundation Trust status because they were confident
we were established on a firm financial footing with
high quality patient services.
And, above all, your enthusiasm and professionalism
make it a pleasure to work at Chelsea and Westminster
– I know that there have been significant challenges
this year, and there will be more in the next 12
months, but together we will be able to meet those
challenges.
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by the Chief Executive, Heather Lawrence

★★★
I have enjoyed my recent opportunities to
‘shadow’ staff working in different areas of
the Trust. I have been given a warm
welcome by staff on the wards, in Theatres
and on ICU, and you have raised issues
and concerns with me in a professional
manner.
These shadowing visits are just part of a
much broader programme of work to
ensure that my fellow Directors and I listen
to what you say and use your feedback to inform the
way we run Chelsea and Westminster.

★★★
And finally, I would like to wish you Happy Christmas
and a peaceful and prosperous New Year.
If you are working over the festive period, I know
that you will ensure that those patients who have to
spend Christmas in hospital have as pleasant a time as
possible – you will see me and other Directors here
over Christmas and New Year.

Lions Club gift to the Burns
Dressing Clinic at Queen Mary’s
The Lions Club of London Central, which serves the Royal Borough of
Kensington and Chelsea, kindly donated a splint bath to the Burns Dressing
Clinic at Queen Mary’s Hospital, Roehampton.
This is a satellite clinic of the inpatient service at Chelsea and Westminster Hospital.
Patients with small burns from south west London are seen and treated in this nurse-led
clinic. A multi-disciplinary scar management clinic is also run on this site, with an
Occupational Therapist and a Burns Consultant.
The splint bath will be used by the Occupational Therapist when making thermoplastic
splints for patients with burn contractures, to maintain and improve range of movement.
This very kind and generous donation will make a significant difference to the level of
service that the Trust team is able to offer.
It was officially presented to representatives of the burns service by Mr Vijay Jain,
President of the London Central branch of the Lions Club, in November.
■ Burns Unit
staff Dr Zul
Hanafiah,
Debbie Steer and
Nicky Lucas with
Mr Paresh
Modasia (Past
President of the
Lions Club,
London Central),
Mr Vijay Jain
(President of the
Lions Club,
London Central)
and his wife Mrs
Kalpana Jain

Directors go ‘back to the floor’
Trust Chief Executive, Heather Lawrence and
Directors have been swapping the Boardroom for
wards and operating theatres to meet clinical staff on
the frontline.
The shadowing programme
is part of a scheme which
means that each area of the
Trust has a designated
director each month to meet
staff and discuss their issues
and concerns.
It also includes a monthly
Question and Answer session,
held in a different part of the
Trust each month, which
gives all staff an opportunity
to ask questions.
Heather Lawrence has
visited areas including David
Erskine Ward, Theatres and
ICU.
She said: “Lesley-Anne
Marke, the Sister on David
Erkine Ward, started this off
when she invited me to
shadow her. I trained as a
nurse and so I love spending
time in clinical areas but we
need to strike a balance
because we would not be
doing our job as Directors,
which is to run the Trust, if

we spent all our time doing
walkabouts.
“Shadowing staff in this
way is a constructive use of
our time. We know about the
issues that staff face but somehow it’s much more immediate
when you see it for yourself.
“On David Erskine, I was
impressed by the way in
which Lesley-Anne runs her
ward. In Theatres, I got a real
sense of the complexity of
staffing issues so that all the
different members of the
team are in the right place at
the right time. On ICU I was
impressed by the quality of
clinical leadership and the
way that staff work in teams.”
Jane-Marie Hamill, Clinical
Nurse Lead for ICU, said:
“Meeting clinical staff on the
frontline is crucial so that
Heather and the Directors
meet staff on their own
ground. I think it’s very
important for staff to see their

■ Chief Executive, Heather Lawrence, in Theatres with
Quentin Nelson and Denise Lilly
Chief Executive as someone
who is approachable and who
is willing to listen to them.”
Lorraine Bewes, Director of
Finance, said: “I spent time in
Paediatric Theatres with the
lead nurse, Jilly Hale, and I
was privileged to see one of
the surgeons, Mr Haddad,
perform the most amazing
keyhole surgery on a 15month-old baby.
“I was also impressed at
Jilly’s enthusiasm for

understanding how income
flows to Paediatrics under
Payment by Results. I have
arranged for further briefing
sessions from my team.”
“I think it’s of great value
for Directors, especially
someone like me who does not
have a clinical background, to
spend more time in one area
like this than a little bit of
time in lots of areas where staff
may not have the time to stop
and talk.”

Ban Bullying at Work Day
■ Pictured on November 7, which was designated
national Ban Bullying at Work Day, are Priti Bhatt
(Ban Bullying at Work Day Co-ordinator/HR
Manager), Sandra Busby (Unison Staffside
Representative), Sue Smith (RCN Staffside
Representative), Desiree Lindsay (Senior Occupational
Health Nurse),Viktoria Burley (HR Manager) and
Benjamin Ken Ojideagu (Harassment Adviser)
The information stand near main reception was run

by Human Resources, Staffside, Occupational Health
and the Trust’s harassment advisory service.
NHS Employers launched a new campaign to raise
awareness about bullying in the NHS to coincide with
Ban Bullying at Work Day.
The Trust takes the issue of bullying and harassment
very seriously - a number of mediators are being trained
to tackle the problem.
Staff needing help to address harassment or bullying
can speak to a harassment advisor who will
provide confidential support and advice. The
service is available Monday to Friday from
9am to 5pm. To book an appointment call ext
6565.
Staff can also contact their diretorate HR
Manager or HR Adviser, Cathy James on ext
8062 for Staffside or Occupational Health on
ext 8330 for support and advice.
The Employee Assistance programme,
available 24 hours a day, 365 days a year
offers a free confidential counselling and
advisory service for Trust staff - the freephone
number is 0800 269 616.
More information be found at
www.banbullyingatwork.com
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Major Incident Plan tested
An important exercise to
test the Trust’s Major
Incident Plan was held in
mid-October.
The Emergo simulation
was a tabletop exercise
involving staff from areas of
the hospital including A&E,
Theatres, ICU, Outpatients,
Imaging, Pathology,
Pharmacy, wards, Clinical Site
Managers, chaplains and
volunteers.
Official feedback from the
Emergo Applications Team
has now been received by the
Trust which will help inform
any future developments of
the Major Incident Plan.
The Emergo Applications
Team said: “The hospital debrief (following the exercise)
was positive with constructive
comments and good
participaton from those
present. There was
considerable enthusiasm
(from staff) both for the
exercise and the de-brief.”
Andrew MacCallum,
Director of Nursing, ‘played’
the role of Nurse Controller

Do you know what to do in the event of a
Major Incident at Chelsea and Westminster?
during the exercise.
He said: “This exercise
tested the systems we have
established for managing a
Major Incident, rather than
individual members of staff,
through a simulated scenario
in which there were a
number of explosions all over
London.
“Although it was an
exercise, it certainly felt pretty
‘real’ when we were in the

middle of it and I think it’s a
very useful way of building
confidence and knowledge of
the Major Incident Plan we
have in place.
“I want to thank Melanie
van Limborgh, Acting
Assistant Director of
Nursing, for co-ordinating
the exercise in the Trust and
also to Charlotte Milne
Home for her invaluable
support.”

Choose and Book update
What is it?
Choose and Book is an
electronic booking system
that allows patients to
choose their hospital and
choose the date and time
of their appointment so
that their care is based
around what is most
convenient for them.
How does it affect the
Trust at the moment?

Trust staff go to Parliament
Three Chelsea and Westminster staff represented
the Trust in an official capacity when they
attended the State Opening of Parliament on
November 15.
They were Dawn Grant (Senior Sister, Treatment
Centre), Michelle Hayes (Consultant Anaesthetist, Intensive
Care) and Amanda Joyce (Staff Nurse, Intensive Care).

20% of local GPs already
use Choose and Book to
refer patients to Chelsea
and Westminster and this
should increase to 90% by
March 2007.
Patients choose Chelsea
and Westminster as the
hospital where they want to
be treated, are given a
booking number, and then
phone the Trust to arrange
a date and time for their
appointment - this is called
Indirect Booking.
How many patients use
Indirect Booking?
The growth in patients
choosing Chelsea and
Westminster through the
Indirect Booking Service
has been dramatic – in
March 2006 only 108
referrals were made
through this route, however
in October that figure had
increased to 753 referrals.
What’s next?
GPs will be able to directly
book outpatient clinic
appointments for their
patients, or patients will be
able to book online or via a
phone line.
This is called Direct
Booking and it is due to go
live in Orthopaedics in the
week beginning December
11 - it will then be rolled out
specialty by specialty.

■ Dawn Grant, Michelle Hayes and Amanda Joyce
prepare to set off for the State Opening of Parliament
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Dr Jonathan Handy,
Consultant Intensivist who
‘played’ the role of Medical
Controller during the
exercise, said: “It was very
constructive because it helped
tease out areas that could be
strengthened, and it gave you
a real insight into how
various departments in the
Trust work and the pressures
they face in a Major Incident.”
The Trust’s Major Incident
Policy is available on the
intranet under ‘Trust Policies
& Procedures’.

Who needs to know
about it?

Clinicians, clinic staff and
medical secretaries all
need to understand Direct
Booking and be able to
use the software that
makes it possible –
training for clinicians and
‘super users’ in each
specialty will be rolled out
before each specialty
goes live.

Why does it matter?
Because Choose and
Book is a huge culture
change for the NHS,
giving patients more
choice and flexibility in
how they are treated –
patients will have a choice
of at least four hospitals
which means that we
must make Chelsea and
Westminster the number
one choice for patients.
How can I find out
more?
If you would like to see
what the system looks
like, or if you have any
questions or queries,
contact Debbie EnsorDean (Head of Booking &
Outpatients) on ext 8284
or Mike Delahunty
(Deputy Head of Booking
& Outpatients) on ext
8869.

See
www.chooseandbook.
nhs.uk for lots more
information about Choose
and Book.

Helping dreams come true
What did you do the last
time you had two weeks’
annual leave?
Kausar Hassan, Clinical Nurse
Educator for Paediatrics, spends her
holidays every October helping to
support the Dreamflight charity

which takes seriously ill children on a
holiday of a lifetime to the theme parks
of Florida.
Kausar, who has worked at Chelsea
and Westminster for nearly 10 years,
said: “I have gone to Florida eight
times as an escort and I have also

■ Trust patients Bolormaa (Maya) Khishigbat, Tony-James Mottershead and
Elise Redmond enjoy a holiday of a lifetime thanks to the Dreamflight charity

What is... Electronic Staff Records?
What is it?
Electronic Staff Records (ESR) is a national, integrated HR and
Payroll system which will be used by all NHS organisations – it was
first piloted by 39 NHS trusts from October 2004 and is now being
rolled out nationally to the rest of the health service.
How will it benefit NHS staff?
ESR will ensure a consistent approach to all aspects of HR, Payroll
and recruitment across the NHS, automating many existing links to
organisations such as the Inland Revenue and Pensions Agency, and
empowering staff because you will be able to view your own records,
request training courses etc.
When will it affect Chelsea and Westminster?
We are in wave 8 of the ESR rollout which means it will go live at
Chelsea and Westminster in May 2007 – HR, Training, Payroll and
Finance are being trained so they can help Trust staff. The major
difference you are likely to notice initially is a change in the design of
your payslip – an example of the new payslip will be published in a
future edition of Trust News so you know what’s coming.
How can I find out more?
The ESR Project Team is headed by ESR Project Manager, Howard
Lewis – he can be contacted on ext 6737 and via Trust email.

twice worked as a night nurse in the
hotel at Heathrow where the children
stay before they fly off to the States.
“My department has supported me
in taking part in Dreamflight
throughout my time with the Trust.
This year three patients from Chelsea
and Westminster were selected to go
on the trip.”
Dreamflight, whose patrons include
Sir Cliff Richard and Jimmy Tarbuck,
is a registered charity whose success
largely depends on volunteers like
Kausar.
Bolormaa (Maya) Khishigbat (12),
Tony-James Mottershead (11) and
Elise Redmond (13) were among 192
seriously ill children on this year’s trip
who visited theme parks including
Magic Kingdom, Universal Studios,
MGM Studios and Sea World.
Kausar said: “The children met up at
a hotel near Heathrow and went to an
exciting party, where they were visited
by a number of celebrities, and began
to make new friends with the other
children and Dreamflight helpers.
“A team of entertainers accompanied
them on the plane and there was a
party atmosphere all the way to
Orlando where the Orange County
police on their motorbikes blocked all
the roads to give our coaches a high
speed escort to the hotel.”
All three children from the Chelsea
and Westminster Paediatric unit had a
fantastic time in Florida – and Kausar is
keen that her colleagues know about
Dreamflight and how other children can
be nominated for next year’s trip.
She explained: “Nominations can be
made by healthcare professionals and I
am happy to talk to anyone who feels
they would like to nominate a child
when nomination forms for 2007 are
available in January.
“I am also happy to talk to any
parents regarding nominations and the
charity. Obviously, parents need to know
that a nomination does not guarantee
their child a place on the trip and
children should only be told once they
receive confirmation that their
nomination has been successful, to avoid
them feeling disappointed if they are not
chosen.”
Kausar can be contacted on ext 5093,
bleep 5003 or via Trust email – more
information about Dreamflight is
available at www.dreamflight.org.
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BME Group
hosts first
open forum

Waste management

The Trust’s Black and
Minority Ethnic (BME)
Group held its first
open forum for staff in
October - the group is
run by staff for staff.

It is important for all staff to play their part so we can reduce the amount of
money the Trust spends on disposing of waste and to ensure that we comply
with Trust policy and government regulations.

Lynette Phillips, Chair
of the London Black and
Minority NHS Network,
was a guest speaker at the
event. She spoke about her
experience of BME staff
networks and the
significance and benefits of
having a network at
Chelsea and Westminster.
She said the group
provided an opportunity
for staff to share learning
and experiences, to
improve personal and
professional development
of black and ethnic
minority staff, and to act as
an effective support group
to help BME staff
contribute to all areas of
the NHS effectively.
Alison Heeralall, Deputy
Director of Human
Resources, chaired a
discussion about the Trust’s
staffing ethnicity statistics.
The Trust ethnicity
report is available on the
intranet under the ‘Human
Resources/Improving
Working Lives’ section.
Cathy James, Chair of
the BME Group, a Staff
Members’ Councillor and a
Trust Unison
Representative, said: “This
group brings together Trust
staff, senior managers and
members of the local
community to support the
Trust to achieve a diverse
workforce and provide
sensitive services to meet
the needs of patients.
“It aims to raise
understanding of people
from other cultures and
demonstrates the
organisation’s commitment
to valuing equality and
diversity.”
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– everyone’s responsibility
I would urge all staff to
do their bit – please don’t
leave it to someone else and
don’t just throw your waste
in the nearest bin, make
sure it’s the right one.
But why does waste
management matter?
Firstly, the Trust will save
a lot of money if all waste
is disposed of correctly – it
costs us £1.80 per bag of
clinical waste, compared
with 45p per bag of
domestic waste, so please
don’t put domestic waste in
clinical waste bins.
Check out our guide to
clinical and domestic
waste for clarification
(see right).
Secondly, if waste is not
correctly segregated, the
Environment Agency has
powers to fine the Trust
and individual members of
staff – they carry out
unannounced spotchecks
in hospitals so make sure
you aren’t caught out.
If a hospital fails to

What is clinical waste?
Swabs
Dressings
Aprons
Gloves
All infectious waste
Wipes
Catheters
Waste contaminated with
bodily fluids
Nappies
Tampons
What is domestic waste?
Waste food
Used hand towels
Empty cans
Packaging
Newspapers
Flowers
Plastic drink bottles
Paper cups
Magazines

manage its waste properly
on a regular basis – for
example, by failing to
properly label a sharps bin
or by mixing up domestic
and clinical waste – the
Environment Agency can
instruct contactors not to
process its waste.

Thirdly, there are sound
clinical reasons for
segregating waste correctly.
Not all clinical waste is
incincerated but in fact
most if it is autoclaved,
microwaved and then
taken to landfill sites.
Confidential waste must
be disposed of properly–
would you want patient
confidential material
blowing around a landfill
site?
Find out where your
confidential bin is for
shredding and, if you don’t
have enough bins or if
your bin hasn’t been
emptied, contact the
Helpdesk on ext 2424.
If you would like to be a
‘waste champion’ –
ensuring good waste
management in your ward
or department – please
contact Tony Clements on
ext 5916 or via Trust
email.
by Tony Clements
(Logistics Manager)

International conference a big success

■ Speakers at the conference – (back row) Mr Niall
Kirkpatrick, Mr Martin Kelly, Mr Richard Collin, Mr
Paul Harris (front row) Dr Robert Goldberg, Mr
Naresh Joshi, Mr Norman Waterhouse, Dr Sam Hamra

More than 250 international
delegates attended a
hugely successful course
organised by the CranioOrbito-Palpebral Service at
Chelsea and Westminster.
The course in advanced
lower lid blepharoplasty and
facial rejuvenation surgery,
which was heavily
oversubscribed, was chaired
by Mr Naresh Joshi,
Consultant Oculoplastic
Surgeon.
Speakers included all
Consultants from the CranioOrbito-Palpebral Service at
Chelsea and Westminster, as
well as internationally
renowned speakers from the

Congratulations to colposcopy team
Congratulations are in order once again to the
colposcopy team who achieved top marks in
their quality assurance review visit during
November.
This backs up the results of a recent patient
satisfaction survey in which 93% of patients who
completed questionnaires rated the treatment they
received as either ‘good’ or ‘excellent’.
The patient survey results were reflected in the
successful quality assurance review by external assessors
from the Quality Assurance Reference Centre who
monitor standards in cervical and breast treatment.
Professor Albert Singer, Chair of the visiting assessor
group, said the Chelsea and Westminster colposcopy
unit was of a gold standard, in fact the best unit that he
has visited within the past four years.
During their visit, the assessors toured the clinic, met
staff, examined equipment and staff facilities and
assessed the overall work of the unit, checking it against
set standards.
Months of preparation for the visit was done by
Catherine King and Carla Lang, both Colposcopy
Clinical Nurse Specialists, and Mr Nick Wales, lead
Consultant for Colposcopy.
Catherine King said: “On behalf of the colposcopy
team, we would like to thank all of those involved for
making this assessment visit a huge success.”

■ Pictured on the day of the colposcopy quality assurance review
are Amanda Pritchard (Deputy Chief Executive), Ellie Wilkes
(Assistant General Manager, Obstetrics, Gynaecology &
Neonatology), Nick Wales (lead Consultant, Colposcopy), Carla
Lang (Colposcopy Clinical Nurse Specialist), Rick Richardson
(Consultant Gynaecologist), Kathryn Mangold (Clinical Nurse
Lead, Gynaecology), Catherine King (Colposcopy Clinical Nurse
Specialist) and Edward Donald (Director of Operations)

Team effort reaps results on Edgar Horne
Congratulations to staff working
on Edgar Horne Ward who have
improved the care that they
provide to patients who are
discharged from hospital – thanks
to a real team effort.
A standardised letter has been
developed for patients who are
discharged from the ward to the care of
nursing or residential homes, and it has
now been rolled out to all medical wards.
Raymund Leano, Charge Nurse on
Edgar Horne, said: “We set clear
objectives for the ward and for

individual members of staff to reinforce
the need for good communication,
documentation and teamwork.”
But why was standardising the
nursing transfer letter so vital?
“It is important that the nursing or
residential home that a patient is being
transferred to has the best possible
information about that patient because
they will base their care plan on what is
included in our transfer letter.
“That is why we need to get it right
and why accurate documentation is a
necessity.”

■ Edgar Horne Ward staff, led by Charge Nurse Raymund Leano (far left)

Louise Magee, Lead Nurse for the
Medical Directorate, said: “Raymund
has worked very hard with his staff in
improving the care given to patients on
discharge.
“He has raised the awareness of the
importance of good documentation
which has resulted in the
standardisation of a nursing transfer
letter, as an example, across the Medical
Directorate, which has benefited our
more vulnerable patients.”
Raymund, who is originally from the
Philippines, came to the UK in 2000
and completed his nursing adaptation
programme at Ealing Hospital. He has
been Charge Nurse on Edgar Horne
since May 2005.
He said: “It has not been an overnight
success on Edgar Horne and anything
we have achieved in delivering improved
care to patients is because of the
combined efforts of the whole ward team.
“Many new nursing staff have joined
us and I would like to thank the
existing nursing staff for being so
helpful and supportive of their new
colleagues.
“Personally, I would like to thank
Louise Magee, Lead Nurse, for all the
support she has given me.”
7

Conference promotes travel planning benefits
A half-day conference
organised by the London
NHS Travel Plan
Network took place at
Chelsea and Westminster
in November to raise the
profile of travel planning
across NHS sites in the
capital.
More than 85 delegates
attended the event from the
NHS as well as representatives

from local government and
sustainable transport
specialists.
Marie Courtney, Transport
Manager spoke about the
Trust’s travel plans, and there
were also talks by the
Sustainable Development
Commission and Transport
for London.
Transport for London
highlighted the vital role that

travel plans have in meeting
and supporting targets within
the NHS.
The London NHS Travel
Plan Network consists of five
sub-regional NHS Travel Plan
Groups, which cover North
Central London, North East
London, North West
London, South East London
and South West London.
Conference organiser

Jonathan Burns, of Epsom
and St Helier University
Hospitals NHS Trust, said:
“There is growing interest in
travel plans within the NHS
across London, in particular
their positive environmental
impact in helping to reduce
carbon emissions and the role
they have to play in
promoting healthy lifestyles
and tackling obesity.”
“As more NHS sites
develop travel plans, there are
excellent examples of the
results that can be achieved.
This conference was
specifically designed to
capture and share some of
that best practice.”
For further information on
the London NHS Travel Plan
Network, please contact
Jonathan Burns at
jonathan.burns@epsomsthelier.nhs.uk.
■ Chelsea and Westminster
Hospital hosted the London
NHS Travel Plan Network
conference in November

Congestion charging – how will it affect you?
Congestion charging is
coming to Chelsea and
Westminster in the new year.
Mayor of London, Ken Livingstone,
has approved the Western Extension of
the central London congestion charge
zone from 19 February 2007.
From this date the zone will include
Chelsea and Westminster Hospital and
the Victoria Clinic in Vincent Square,
SW1 – the West London Centre for
Sexual Health at Charing Cross
Hospital is not in the zone.
The zone will operate from 7am to
6pm, Monday to Friday. The daily
congestion charge is £8 and allows you
to drive into the zone, leave and re-enter
as many times as you wish on that day.
Failure to pay the charge results in a
£100 fine. You can pay £10 if you forget
to pay on the day but this late payment
is only accepted on the day after
travelling in the zone.
NHS staff, patients and visitors are
not automatically exempt from the
congestion charge – but there are
exemptions and discounts that staff
need to know about.
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It is important to note that criteria
for all exemptions and discounts are
set by Transport for London not
Chelsea and Westminster Hospital
NHS Foundation Trust.
Firstly, motorcycles,
scooters/mopeds, bicycles and
alternative fuel vehicles are all exempt
from the charge and so you will avoid
the congestion charge if you leave your
car at home and use one of these
alternatives instead.
The Trust has applied for a £20,000
grant from Transport for London to
help fund initiatives including
upgraded shower facilities, improved
security for staff leaving their bicycles
in the hospital car park, and electric
car sockets in the hospital car park.
Secondly, staff living in the
congestion charging zone can register
for a 90% discount and disabled staff
with a Blue Badge are eligible for a
100% discount.
Thirdly, staff at Chelsea and
Westminster will be able to claim
reimbursement through Payroll –
using the existing Travel Claim Form –
for certain journeys undertaken as part

of their work.
This applies in particular to on-call
staff – if you have to come into the
hospital as part of your on-call duties and staff such as community midwives
who need to use a car to transport
equipment that they use in their work.
Paying the congestion charge up
front before claiming reimbursement is
a financial burden for staff who need
to use their cars for work. Therefore
the Trust is actively investigating
alternative options.
Patients who meet Transport for
London criteria will be eligible for
reimbursement through the Trust’s
Cashiers office on the lower ground
floor.
Eligible patients must have a
compromised immune system, require
regular therapy, assessment or
recurrent surgical intervention, or be
clinically assessed as too ill, weak or
disabled to travel on public transport.
For more information, see the
‘Congestion charging – the facts’
document on the intranet or contact
Marie Courtney, Transport Manager,
on ext 2698 or via Trust email.

Mouth Cancer Awareness Week
During national Mouth Cancer
Awareness Week in November, the
North West London NHS
Community Dental Service and
Kensington and Chelsea PCT’s
Stop Smoking Service held a
popular information stand at the
main reception of the hospital to
promote awareness of this killer
disease.
Every year in the UK, more than
4,000 new cases of mouth cancer are
diagnosed and 1,700 people die as a
result of the disease. The number of
new mouth cancer diagnoses in the UK
has increased by almost 20% over the
past four years.
Smoking, alcohol consumption,
chewing tobacco and a poor diet are
the main risk factors. Adopting a
healthy lifestyle, as well as early
treatment and detection of mouth
cancer, are key. If you have any pain or
discomfort in the mouth or a mouth
ulcer that does not heal within three
weeks, visit your dentist who can do a

■ Sue Bowcock (Kensington & Chelsea PCT Stop Smoking Service) with
North West London Community Dental Service staff Yogini Rawal, Alison
Fraser and Sharon McLaggan
quick, simple and painless examination
for mouth cancer.
For further information, go to the
British Dental Health Foundation
website www.dentalhealth.org.uk or call
the Dental Helpline on 0845 063 1188.

For help and advice on giving up
smoking, go to
www.givingupsmoking.co.uk or call the
free Kensington and Chelsea Stop
Smoking Service helpline on
0800 0859 147.

Cupboard clearout pays off
Kevin Reilly, the Trust’s
new Logistics Manager, is
leading a programme of
work to ensure that wards
and departments have the
right levels of stock in
their store cupboards.
Kevin, who spent 22 years

at Charing Cross Hospital in
a similar role, joined the Trust
this summer.
The de-stocking and restocking of commonly
required clinical supplies such
as dressings, bandages and
syringes has already had a
positive impact on the Trust’s

■ Sue Harris (Clinical Nurse Lead, Paediatrics), Vince
Pross (Director of Procurement), Gareth Teakle (Neptune
Ward Manager), Kevin Reilly (Logistics Manager) and
Noel Geaney (Ward Inventory Controller)

paediatric wards.
Kevin said: “Going through
all the stock stored in
cupboards and then agreeing
the correct levels of stock
means that staff get a tidier
store, where they can find
exactly what they need when
they need it, and they
shouldn’t run out of stock or
have stock sitting on shelves
that doesn’t need to be there.
“Once stock levels are
agreed with ward managers,
we input that information
and we have a system of
barcodes for each item. We
manage this system which
takes pressure off clinical staff
and ensures they can
concentrate on looking after
patients.”
Sue Harris is Clinical Nurse
Lead for paediatrics, where
Kevin Reilly and his staff have
worked closely with Gareth
Teakle, Ward Manager on
Neptune Ward.
She said: “This is
something we have been keen
to get off the ground for quite

a while and Kevin and his
team have helped make it
happen. They have helped us
re-set our stock levels so they
are realistic and we only order
what we need.
“Before this work was
done, we would sometimes
run out of supplies and then
we had to courier in items,
which obviously cost us more
money.
“We were overspending on
our non-pay costs but, within
six weeks of this work being
done, we were back in
budget.”
Vince Pross, Director of
Procurement, said: “I want to
congratulate Kevin Reilly and
his team on their success in
delivering a programme of
work to ensure that wards and
departments have the right
levels of stock in their store
cupboards.”
Kevin added: “A lot of the
credit for this improvement
must go to Noel Geaney
thanks to his knowledge of
the ward and of stock items.”
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Staffbank – news update
The Staffbank has a new
manager and internal systems
in the Staffbank team are
being streamlined to improve
the service it provides.
Andy Harris-Cartwright is now
managing the Bank which has
faced challenges this year including
a reduction in opening hours and
major changes in personnel, with
some of the most experienced office
staff moving on.
Andy, who joined the Trust in August,
said: “We acknowledge that this has been
a particularly challenging time for
everyone working in the Staffbank office
and that has had a knock-on effect for
ward and departmental managers.
“We apologise for any inconvenience
this has caused and we hope that the
changes now being introduced will help
improve our service.”
So what tangible improvements are
being made to improve the Staffbank
service?
Andy explained: “We are streamlining
the process by which we receive
temporary staffing requests from wards
and departments, updating the way we
deal with those requests and feed back to
both clinical areas and individual staff on
the Bank.
“For example, wards and departments
can now make temporary staffing
requests using a financial costing sheet
which allows them to see exactly how
much they can spend on temporary
staffing and how much they are actually
spending.

Do you have a story
for Trust News?
It might be something
interesting, exciting or
remarkable that a colleague
is doing.
Perhaps you are particularly
proud of an achievement that
your team has worked hard for.
It might be a change in your
services or facilities or a
message that you need to
communicate to colleagues.
Whatever your news, we want
to hear from you – call Jeanette
Albert on ext 6829 or Matt
Akid on ext 6828.
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“When requests come into the
Staffbank, we now process most requests
within a day because the financial costing
sheet is easier for us to use. We are also
reviewing job roles in the team so we can
provide a more flexible service.
“Finally, not only do we fax back shift
reference numbers to wards and
departments as soon as their request goes
on the system but we also now send
them a fax every Friday listing all shift
reference numbers for the next seven
days.”
Jaz Mallan, Recruitment and
Retention Manager, said Andy’s
appointment as Staffbank Manager had
enabled him to take a fresh look at
existing processes.
She said: “There is no doubt that the
Staffbank is moving in the right direction
but we acknowledge that there is still
plenty of work to be done.”
How can you help the Staffbank?
The Staffbank is now open from 9am

to 6pm on weekdays only – all staff
who work Bank shifts must note their
shift booking reference numbers when
they book shifts because Clinical Site
Managers do not have access to this
information out of hours.
Out of hours, Clinical Site Managers
only deal with emergency bookings or
cancellations and so all other queries
must be dealt with during Staff Bank
office opening hours.
In addition, all staff are reminded
that the Staffbank team need protected
time on Monday mornings to catch up
following the weekend so that everyone
is paid on a Friday.
Anyone wanting to join the
Staffbank – which covers nurses,
midwives, admin and clerical staff,
medical locums and allied health
professionals – can pick up a joiners’
pack from the Staffbank office on the
lower ground floor or contact Liz
Lemon on ext 5251.

Research and Development News
JRC grant applications
February 9 2007 is the closing
date for applications for PhD
Studentships, Research
Fellowships and Small Grant
Awards – all administered by the
Joint Research Committee.
The awards are made possible by
generous support from the Chelsea and
Westminster Health Charity and the
Westminster Medical School Research
Trust.
Full details and application forms are
available from the R&D folder on the
intranet or from Esther Moore or Peter
Wade who can be contacted on ext
6191 or ext 6887 and via Trust email.
Successful applicants are expected to
write a short report on the results of
their research.
In 2006, two PhD Studentships, one
Research Fellowship and 25 Small
Grants were awarded.

Travel scholarships
January 31 2007 is the deadline
for the current round of applications for travel scholarships to
support the costs of attending
high profile research-related
events, such as national meetings,
either in the UK or overseas.
Events most likely to be supported

by scholarships are those that will
benefit individuals conducting research
at Chelsea and Westminster and that
will increase the Trust’s profile
nationally and internationally.
The maximum scholarship award is
£1,000 and only one application will be
accepted per individual researcher.
Applications are particularly encouraged
from those staff of a more junior grade
who can use a scholarship to present
work done at the Trust.
Application forms are available from
the R&D folder on the intranet or
from Esther Moore or Peter Wade who
can be contacted on ext 6191 or ext
6887 and via Trust email.
So that adjudicators can fully assess
the quality of posters being presented,
applicants are asked to provide an
electronic copy of the appropriate
abstract(s) – completed applications
and abstracts should be emailed to
Esther or Peter by January 31.
Full details of expenses must be
provided in the application form and
successful applicants will be asked to
support all expenses with appropriate
invoices or receipts, once those expenses
are incurred.
If you have any expenses-related
queries, please contact Peter MurraySmith (Secretary and Treasurer,
Westminster Medical School Research
Trust) on ext 8434.

Electronic staff rostering rolled out
A new computerised staff
rostering system has
been rolled out for nurse
rosters on most inpatient
wards in the Trust.
The Manpower software
replaces the manual, paperbased method of agreeing
staffing levels for shifts, offduty and annual leave.
In time it will reduce the

Fish tank gets
a fresh look
Have you noticed the
‘new look’ fish tank near
main reception?
It has been thoroughly
cleaned and is now home to
approximately 200 tropical
fish. The tank has been relandscaped with new
Amazonian plant foliage and
rocks.
Simon Flood from
Aquatechniques, the
contractors who maintain the
fish tank, explained that sand
has been removed from the
tank and replaced with gravel.
Sand was the main culprit for
the murky looking water in
the tank before its revamp.
Established inhabitants of
the tank – two large black
nocturnal pleco fish and a
colony of breeding platy fish
who occupied a rather empty
looking tank - have now been
joined by Rainbow fish, Koi
Angel fish, Pearl Gouramis,
Blue Gouramis, Praecox
Rainbow fish and
Labidchromis.
Matthew Ellis, Haden
Building Management’s
Fabric/Project Manager, said:
“The glass of the tank was
cleaned with a razor blade to
remove the build-up of
grime.
“The glass is now cleaned
once a fortnight with abrasive
magnets – a magnet is pulled
along the inside of the glass
with another on the outside.
The limescale watermarks at
the top of the water line in
the tank are kept covered up
to maintain the appearance of
the tank.”

admin burden on nursing
staff, ensure fair and
equitable off-duty and
annual leave for nurses, and
enable more efficient use of
temporary staffing.
So far 19 out of 22 ward
areas are using the new
computerised staff rostering
system. ITU and Burns
should follow before
Christmas while Maternity –
a particularly complex area
because of the model of
patient-centred care which
means midwives follow
individual patients – will
follow on in the new year.
Once this first stage of the
rollout is complete,
Outpatients will move across
to the new system. A
Staffbank module will be
installed and the software
used at ward level will be
linked to Staffbank, Payroll,
HR and Finance so that
paper-based requests and

records are replaced by
electronic data.
It is planned to extend
electronic staff rostering to
medical staff, allied health
professionals, scientific and
technical, and admin and
clerical staff in the next two
years.
Melanie van Limborgh,
Acting Assistant Director of
Nursing, said: “The speed of
the rollout of computerised
staff rostering has been
particularly ambitious and I
want to thank nursing staff
for taking this project on so
enthusiastically.
“The hard work of ward
managers and senior nurses
in directorates has made the
rollout a success. Of course,
there have been challenges
and stumbling blocks in
certain areas but that’s no
surprise when implementing
a new system.
“I also want to say a

special thank you to Rona
Davis, who helped lay the
foundations for the success
of the project before
returning to her substantive
role in Training and
Development, and Joseph
Donovan who continues to
provide hands-on training,
advice and troubleshooting
for staff getting to grips with
the new rosters.”
That support will
continue to be available – all
requests for support should
be logged through the IT
Helpdesk in the normal way.
Information for staff using
the computerised staff
rostering system is now
available on the Intranet by
clicking on ‘Director of
Nursing’, ‘MAPS
Healthroster’.
This includes training
guides and quick reference
cards for users to download
or refer to for guidance.

World Radiography Day

■ Trust staff celebrated World Radiography Day on November 8 by having a
stand near main reception to promote the work of diagnostic and therapeutic
radiographers and to promote their work as a career option – there is a shortage
of radiographers in the UK and overseas.
Pictured on the day are Bill Wright (Lead Superintendent Radiographer),
Magda El Sherbini (Senior Radiographer), Claire Higginbottom (Radiographer),
Fiona Glencross (Senior Radiographer), Susie Pearse (Senior Radiographer) and
Sinead O’Boyle (Senior Radiographer).
The team brought down a mobile X-ray machine and light box, showed a careers
DVD and provided information about the work of radiographers in the Trust.
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Volunteers News
The latest in a regular series of articles about the
hospital volunteers who help make such a difference
to the Trust.

■ Frank Johnson
on duty at the
Information
Exchange

Frank Johnson is Co-ordinator of the Information
Exchange based in the Kobler Clinic where he
volunteers his time three days a week.
The Information Exchange
is run by the St Stephen’s
Volunteers. It was set up in
the early 1990s and provides
up-to-date information on all
aspects of HIV and AIDS
including factsheets, details of
services, local dentists and GP
surgeries, travel and housing
information.
The Information Exchange
also runs a successful
discounted vitamin scheme.
A small donation to the St

Friends’
Christmas
events
Don’t forget to enter
the Friends’ Christmas
raffle draw - there are
cash prizes of £250,
£100 and £50, a
camera, a hamper and
lots more prizes to be
won!
Raffle tickets can be
purchased until the day of
the draw, Thursday
December 14. Both
tickets and Christmas
cards are on sale at a
Friends stand near the
main reception.
Also remember that
your £10 tickets for the
Festival of Carols service
with conQordia at the
Holy Trinity Church,
Sloane Street, SW1 on
Tuesday December 5 can
be purchased from the
Friends Office on the
ground floor of the
hospital.
The Friends can be
contacted on 020 8746
8825 or emailed at
lynne.frankland@chelwest
.nhs.uk (internal email
‘Friends Office’).
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Stephen’s Volunteers is built
into the cost of each order.
In his role as Co-ordinator,
which Frank has been doing
for three and a half years, he
oversees the other volunteers
who work in the Information
Exchange. Other
responsibilities include
keeping the service’s
information up-to-date,
administration and publicity
for the Information
Exchange.
Frank says: “Since working
as a volunteer in the
Information Exchange,
I have learned a lot of new
skills which has been very
stimulating and rewarding.
“I have always enjoyed
researching and collating
information and I enjoy
meeting different people. It’s
also great working with the
other volunteers who come

from so many different walks
of life.”
Frank is also the editor of
the new St Stephen’s
Volunteers website, which
was launched three months
ago. It is maintained by Frank
and the website creator, Barry
Drew, who is also an
Information Exchange
volunteer.
The website address is
www.ststephensvolunteers.
org.uk and is dedicated to the
work of the St Stephen’s
volunteers. Volunteer
application forms and details
of the vitamin scheme and
the KVN (Kobler Clinic,
Victoria Clinic and Nkosi
Johnson Unit) Positive
Patient Forum can also be

found on the website.
The St Stephen’s Volunteers
website has a link to the main
Trust website where the HIV
information sheets can be
viewed. These factsheets are
created and updated by Trust
doctors, nurses, dieticians and
nutritionists.
Frank says: “The other
volunteers and myself are very
much a team, which makes it
a nice environment to be in.
We also feel very supported
by the Trust staff who we
work with.”
The Information Exchange
can be contacted on ext 5929
(020 8746 5929 if calling
from outside the Trust) or via
email at
infoex@chelwest.nhs.uk.

Charity Corner
The latest in a regular series of Trust News articles about
the charitable organisations that help support the Trust.

There are 50,000 people living with
HIV in the UK, 30,000 of whom know
their diagnosis. Around 5,000 of these
individuals are treated at Chelsea and
Westminster Hospital, which is the
largest HIV/GUM centre in the UK.
Based in the HIV/GUM Directorate, St
Stephen’s AIDS Trust was set up in 1991 to
promote clinical research into the treatment
of HIV infection and to publish the results of
such research.
With the support of the St Stephen’s AIDS
Trust, doctors working in HIV at the Chelsea
and Westminster have produced an
impressive list of publications.
Professor Brian Gazzard, Chairman of the
charity, explains: “The charity is very holistic.
We believe in bettering a patient’s life by
making it as long as possible, which can be
done by both conventional and alternative
therapies.
“We also feel that encouraging best

treatment through the developing world is an
important part of our role and we have an
active programme to support the education
of other doctors so that this can advance
patient care globally.”
The charity facilitates clinical attachments
at the Trust for around 15 medical
professionals a year from all over the world,
typically for periods of between three weeks
and six months. Through the charity, Chelsea
and Westminster doctors and nurses make
reciprocal visits to countries including Kenya,
Ethiopia, Botswana, China and Vietnam to
help run education workshops to manage
HIV and promote awareness. Sometimes
Trust staff work in these countries for more
prolonged periods.
Donations to the charity are always
welcome. For more information about the
charity, or to make a donation, please call
Linda Connor on 020 8846 6136 or visit the
charity website at www.ssat.org.uk.

You are the difference – sign up for training now!
You are the difference, the Trust’s new campaign to
improve the customer service we provide to our
patients, visitors and staff colleagues, is up and
running.

■ You are the difference staff ‘champions’ at a training
session in November

What is Advent?
Advent tells us Christ is near,
Christmas tells us Christ is here,
In Epiphany we trace
All the wonders of His grace
This old children’s hymn expectations of the social
transformation associated
tells us simply and
with the coming of the
clearly the meaning of
Messiah, while New
the Advent season Testament figures such as
Christ is near. Advent
John the Baptist and Mary
means ‘coming’ and in
continue this focus on social
the four weeks before
justice and personal renewal.
Christmas Christians are
All these elements are
encouraged to prepare
powerfully and beautifully
for the coming of Christ, expressed in the music,
both now and at the end prayers and readings at
of time.
Advent carol services (usually
Over the centuries the
four Sundays of Advent
became associated with
reflection on four sombre
themes - death, judgement,
heaven and hell – but
illuminated by hope in the
coming of God’s kingdom of
justice, love and peace, and
Christ’s return as Saviour.
The images of darkness
penetrated by light and
night succeeding day, which
dominate the season, are
symbolised by the Advent
Wreath and Christingle
(Christ Light) services, as
well as by the dark blue
colour, often threaded with
silver, used to decorate
vestments and hangings.
Many of the Bible
readings in Advent are from
the Old Testament prophets,
especially Isaiah’s

held on the first Sunday of
Advent), particularly the
eager longing of the hymn
‘O come, O come,
Emmanuel’ with its refrain,
‘Rejoice, rejoice, Emmanuel
shall come to thee, O Israel.’

Revd Dr Christina
Beardsley
Church of England
Chaplain

Our customer service
‘champions’ underwent a
two-day training programme
in November and now they
are leading training sessions
for all staff.
Every member of staff in
the Trust should receive
customer service training –
details of how to book your
place are at the end of this
article.
Champions are based in all
areas of the Trust and come
from all professional groups.
Radiographer Fiona
Glencross, who is also a
Staffside rep for the Society
of Radiographers, is one of
the champions.
She said: “I really enjoyed
the two-day training
programme and I think You
are the difference will be very
important in improving how
different staff groups in the
hospital work with each
other, as well as with
patients.
“It will be a really positive
development if it helps us
work together as one team
because it will improve
patient care.”
Fiona also thought the
handy credit card style
reminder card – which fits
into your ID badge holder –
given to every member of
staff following their You are
the difference training session
was a great idea.
The cards has five key
steps to good customer
service:
• Greet
• Eye contact
• Smile
• How can I help you?
• Is there anything else you
need today?
Abdul Sahraoui, ISS
Mediclean’s Compliance and
Training Manager, is a
champion.
He said: “This programme
focuses on what staff can do
to make a difference. It’s not

about new techniques in
customer service, it’s about
how you as an individual
member of staff can make a
difference.
“Within the ISS team
here at Chelsea and
Westminster, we had already
been discussing the
possibility of running a
customer care course for our
staff and so it was an ideal
opportunity at the right
time for us to be part of the
Trust programme.”
Ellie Wilkes, Assistant
General Manager for
Women & Children’s
Services who is also a You
are the difference champion,
added: “I really like the idea
of the spiral of positivity
which is an important part
of the programme. The
spiral stresses that you can
have control over how you
react to things that happen
during your working day.
“The programme is about
how we should all treat each
other with respect and that
can improve all our working
lives.”
How can you sign up
for your You are the
difference training session?
For all bookings, contact
Claire Sparkes in Learning
and Development on ext
8807 or ext 8835, or via
Trust email with your
preferred training date –
please note that email is the
preferred method of
communication to ensure
booking requests are
received.
You can access training
dates via the Trust intranet
by clicking on ‘Education
and Training’, ‘Learning
Resource Centre’,
‘Customer Service’ – watch
out for regular All Staff
emails with details of the
dates or ask your line
manager to obtain a hard
copy for your area.
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Christmas 2006
COM P E T I T ION

Christmas Cheer Award
Do you know someone working here, as a member of Trust staff, ISS Mediclean or Haden, or as a volunteer, who brings a cheerful,
positive attitude to their work? Someone who is a pleasure to be around and who cheers up the day for staff and patients?
If you do, then why not nominate them for a Christmas Cheer award? The winners will receive
prizes at a special ceremony on Tuesday 19 December at 3pm in the Academic Atrium.
Entries must be received no later than noon on Wednesday 13 December.

I nominate (name): ___________________________________________________________________
Department:_______________________________________________________________________
Because: _________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
Nominated by:______________________________________________________________________
Please return this form to:
Communications Department, Lower Ground Floor, or fax it to 6539 by noon on Wednesday 13 December.
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Christmas 2006
COM P E T I T ION

Best Decorated Ward or Department
The competition is open to wards, departments and units. Entries
will be judged on the morning of Tuesday 19 December.
If you would like to enter, please return this form to the Communications Department
by 12 noon Friday 15 December (otherwise your area will NOT be visited by the judges).
You could win one of three cash prizes—£100, £75 or £50—thanks to
generous support from The Friends of the Chelsea & Westminster Hospital!

Name of Department: _________________________________________________________________

Contact Name:______________________________________________________________________

Contact Number: ____________________________________________________________________

Please return this form to:
Communications Department, Lower Ground Floor, or fax
it to 6539 by noon on Friday 15 December.
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Staff news... Staff news... Staff news...
■ Elli Demertzi is now
officially part of the Trust’s
infection prevention and
control team – she is
Associate Specialist
Microbiologist, employed
by Hammersmith Hospitals
NHS Trust who provide all
our pathology services.
She works closely with
both the infection control
nurses and Dr Berge
Azadian, the Trust’s
Director of Infection
Control and Prevention.
Elli is originally from
Greece where she did her
medical training and
worked as a Consultant
Microbiologist.
Since coming to the UK,
she has worked for the
Health Protection Agency
on research projects and as
a Locum Consultant at

Royal Brompton &
Harefield NHS Trust – she
first started working at
Chelsea and Westminster in
February 2005.
In parallel to her clinical
duties, she is currently
doing a research project in
collaboration with the
Health Protection Agency.

■ Congratulations to Jonathon Sullivan who became our new
HIV/GUM Directorate Facilities Co-ordinator in November.
His role includes looking after general maintenance issues,
projects and security management, in conjunction with the
appropriate staff, and health and safety issues within the
directorate. He is also the main Trust contact to support the
work of the St Stephen’s Volunteers.
Prior to his current role, Jonathon worked through Staff
Bank in the HIV/GUM Research Laboratory where he was
instrumental in assisting with the launch and ongoing
monitoring of the viral load project in conjunction with St
Mary’s Hospital.
Jonathon, who is originally
from Auckland in New
Zealand, has an extensive
background in hotel and
hospitality management - he
can be contacted on ext 6132
and bleep 5034.

Helen and Claire join the music therapy team
■ (front) Claire
Flower and Helen
Liebmann (Clinical
Specialist Music
Therapists) and
(back) Stephen
Sandford (Acting
Lead Music
Therapist), Sue Hay
(Paediatric Therapy
Lead), Rebecca
O’Connor (Former
Lead Music
Therapist) and
Jonathan Cohen
(Clinical Specialist
Music Therapist)

The Paediatric Music Therapy service, based in the Cheyne Child Development
Service, has welcomed two new therapists which doubles the number of music
therapists in the Trust to four.
Helen Liebmann and Claire Flower have started a three-year job share as Clinical Specialist
Music Therapists, funded by generous charitable donation.
The new post will have a significant impact on reducing the length of time that children with
complex communication, social, developmental and emotional needs wait for both assessment
and treatment. The service will expand by establishing music therapy in Queensmill School, a
local specialist school for children with autistic spectrum conditions.
Rebecca O’Connor, former Lead Music Therapist who recently left the Trust after establishing
the service 15 years ago, facilitated a recent music therapy service development day.
The next three years will be an exciting time for this small service which continues to build
and develop its reputation as one of the leading specialist music therapy services for children in
the NHS.
The music therapy service can be contacted on ext 6472 (020 8846 6472 if calling from
outside the Trust).
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■ Neil Jones is due to join
the Trust as our new Payroll
Manager on February 1
2007.
He currently does the
same job at Heatherwood &
Wexham Park hospitals,
where he has been based
for three years, and he has
22 years’ NHS experience
including a spell just down
the Fulham Road at the
Royal Brompton.
Neil said: “I am looking
forward to joining Chelsea
and Westminster,
particularly because so
many staff and services are
based on one site. It should
really help working
arrangements between
Payroll, HR and Finance
that we are all located in
one building.”

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital

Staff news... Staff news... Staff news...

■ Pictured are Sandra
Pacquette, Maternity
Theatre, Equipment and
Stores Lead on the Labour
Ward (right), and Breedge
Delaney, Lead for Maternity
Recovery (left), who started
their newly created roles at
the Trust in April and
September respectively.
The need for their roles
was identified and
developed during a
restructure of maternity

services in January 2006,
which was based on the
culmination of service
reviews over the last two
years.
Sandra’s role is to improve
and maintain standards in
maternity theatres, in line
with national guidelines,
and to build a cohesive
theatre team, establishing
and maintaining safe and
best practice. Another aspect
of her role is to establish

effective communication
links between the Labour
Ward and the Simpson Unit
(Maternity Recovery).
Prior to working for the
Trust, Sandra was an
Anaesthetic Team Leader at
Ravenscourt Park Hospital
and a Senior Operating
Department Practitioner at
Queen Charlotte’s Hospital.
In her role, Breedge
prepares and monitors
elective Caesarean recovery
for women who have had
elective emergencies or
instrumental deliveries. She
is based on the Simpson
Unit.
No stranger to the Trust,
Breedge previously worked
on Adele Dixon Ward as an
‘F’ Grade Junior Sister and
on Francis Burdett Ward as
a Staff Nurse. Before
returning to the Trust,
Breedge worked as an
agency nurse at Ealing
Hospital for nine months.
Welcome back to the Trust!

Congratulations to Amy Moir who has been promoted
to the role of Diabetes Inpatient Specialist Nurse from
November 1 – thank you to Senior Diabetes Nurse
Specialist Alison Cox who contacted Trust News to
let us know about Amy’s promotion.

■ Kieran Hand (pictured
left) leaves the Trust at the end
of this month, having worked
at Chelsea and Westminster
for almost five years as a
Respiratory and Microbiology
Pharmacist.
He is taking up the post of
Consultant Pharmacist Anti-infectives at Southampton General
Hospital – there are only a handful of Consultant Pharmacist
posts in NHS hospitals and this is the first such role in the
field of Anti-infectives.
Caroline Parker, who has been based at Chelsea and
Westminster as Lead Mental Health Pharmacist for South
Kensington & Chelsea and South Westminster for more than
four years, has been appointed to the post of Lead Clinical
Pharmacist for Central and North West London Mental
Health NHS Trust.
This is a transitional position for a 12-month period while
Caroline has the opportunity to gain the necessary research
skills before being appointed to the new post of Consultant
Pharmacist, Adult Mental Health Services. This will be the first
Consultant Pharmacist post in the mental health field.
Congratulations to both Kieran and Caroline on their new
appointments.

■ Phyl Turner (pictured

right), who has volunteered
at the Trust for 19 years, left
us in November. She was
originally a volunteer at
Westminster Hospital before
moving over to Chelsea and
Westminster when the new
hospital opened in 1993.
She has helped to make a
difference in our oncology,
gastroenterology, cardiology
and speech therapy clinics
over the years.
Phyl says she will really
miss the people at the
hospital, both patients and
staff, some of whom she has
known since volunteering at
the old Westminster
Hospital.
She adds that some of her
happiest times at the
hospital have been helping
patients and just knowing

Obituary
It is with deep sorrow
and regret that we
report the death of
Leandro (Leo) Jocson,
long serving member of
the Blood Transfusion
Department.
Leo started working at St
Stephen’s Hospital in 1975,
transferred to Westminster
Hospital in 1989 when St
Stephen’s closed, and then
came to Chelsea and
Westminster when the new
hospital opened in 1993.
Leo will be remembered
as a very funny and
dedicated man who was
well respected by his
colleagues and his many
friends. He was the rock
around which the Blood
Transfusion Department
was built, being totally
reliable and never taking a
day’s sick leave until his last
short illness. He is already
greatly missed.
Leo spent all his holidays
with his family in the
Philippines and that is
where he will be laid to
rest. A memorial service
will be arranged for his
friends and colleagues in
the near future.

that, for some patients,
seeing a familiar and friendly
face was a great comfort.
Phyl plans to help the Age
Concern charity. She will be
missed by both staff and
patients.
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Christmas 2006
P R O G R A M M E

Alex Vydelingum, Pianist-In-Residence

Parliamentary Carol Service

First 3 Mondays of December, 1pm to 2pm
Ground Floor café

Wed 13 Dec, 6pm to 7pm
St Margaret’s Church, Westminster Abbey, SW1

Friends Christmas Fair

Proceeds from the service collection will go to the Westminster Medical
School Research Trust. Admission by free ticket only, maximum 4 tickets
per person.

Wed 29 Nov, 10am to 3pm
The Mall, Ground Floor

Asthma UK Christmas Carol Service
Thu 30 Nov, 7pm
St Luke’s Church, Sydney Street, SW3
Fundraising carol concert, £20 adult tickets and £10 for children, £50 family
tickets (two adults and two children). Mulled wine and mince pies, special
guest readers and singing by The Boys’ Choir of Westminster Under School.
Please contact Asthma UK on 020 7786 5000 or by email at
info@asthma.org.uk to order your tickets.

A Festival of Carols with conQordia
Tue 5 Dec, 6:45pm
Holy Trinity Church, Sloane Street, SW1
The Friends of the Chelsea & Westminster Hospital join together with The
Friends of the Royal Brompton Hospital and The Friends of the Royal Marsden
Hospital. Special guest speakers and guest choir from Redcliffe School. Tickets
priced £10, including mince pies and wine—all proceeds to be divided
between the three Leagues of Friends.

Please apply for tickets by 6 Dec, giving names and addresses of all
those who wish to attend and enclosing a self-addressed envelope
to: Mrs V Gunnery, Appeals Secretary, Westminster Medical School
Research Trust, Chelsea and Westminster Hospital, 369 Fulham
Road, London, SW10 9NH (Tel: 020 8746 8311).

Westminster Cathedral School Choir
Thu 14 Dec, 1pm to 1:30pm
Ground Floor Atrium, Lift Bank B

Iroko Drummers
Tue 19 Dec, 1:30pm
St Stephen’s Chapel, First Floor, Lift Bank C

Hospital Christmas Carol Service
Tue 19 Dec, 4pm
St Stephen’s Chapel, First Floor, Lift Bank C

Christmas Eve Services - 4th Sunday of Advent

Please contact The Friends of the Chelsea & Westminster Hospital
on 020 8746 8825 or by email at lynne.frankland@chelwest.nhs.uk
(or Friends Office on staff email) to order your tickets.

Sun 24 Dec
St Stephen’s Chapel, First Floor, Lift Bank C
10am: Holy Communion; 11am: Mass

Susan Fitzgerald, Flute and Marcus Andrews, Piano

Christmas Day Services

Thu 7 Dec, 1pm to 2pm
Ground Floor Atrium, Lift Bank B

Mon 25 Dec
St Stephen’s Chapel, First Floor, Lift Bank C
10am: Holy Communion; 11am: Mass

Performance will include works by Hummel, Bach, Gershwin and Rutter.

Christingle Service
Wed 13 Dec, 10:30am
St Stephen’s Chapel, First Floor, Lift Bank C

New Year’s Eve Services
Sun 31 Dec
St Stephen’s Chapel, First Floor, Lift Bank C
10am: Holy Communion; 11am: Mass

Trust News is written and produced by the Communications Department of
Chelsea and Westminster Hospital, 369 Fulham Road, London SW10. Tel 020 8846 6828/6829
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