Q CareQuality
Commission

The survey is being carried out by

researchers from this NHS Trust (or If you do not wish to take part, or for

independent contractor staff that your details to be shared with

they employ), the Care Quality researchers so you can

Commission and the Survey be sent a questionnaire, or if you have

Coordination Centre at Ipsos. The any questions about the survey, then 2023 NHS Maternity Survey
results will be presented in a form please let us know by the end of

that does not allow any individual’s March using the contact details

answers to be identified. below.

If youdo not want to take part,
or have any questions about the
survey please contact:

Patient Experience Team
E: chelwest.patientexperience@nhs.net
T: 020 3315 0040




Your views are important to us
It is very important for us to find out
what people across England think of
the maternity care they have received,
so the NHS can make improvements.

If you fill out the questionnaire, your
answers will be put together with the
answers of others to provide results for
your trust. This will be kept confidential
by the researchers. Nobody will be able
to identify you in any results that are
published, and the trust will not know
who has taken part.

Why are you asking me to

take part?

You may be sent a letter inviting you to
take part in this important survey in a
few months’ time because you recently
had a baby. We are asking other people
who gave birth during the same period
to take part in the survey. Survey
invitations will be sent out in May and
June 2023.

Do | have to take part?

If | take part, will my answers be
kept confidential?



