THIS LEAFLET IS TO ADVISE PATIENTS
WHAT TO EXPECT FROM THEIR
UPCOMING AUDIOLOGY APPOINTMENT

Contact details of the
Audiology Department:

WEST MIDDLESEX UNIVERSITY
HOSPITAL

OPD 5, FIRST FLOOR
TWICKENHAM ROAD
ISLEWORTH

TW7 6AF

T: 020 8321 5681

E: caw-tr.wm-audiologydepartment@nhs.net

Concerns and Compliments

Chelsea & Westminster Hospital NHS Foundation includes
Chelsea and Westminster and West Middlesex University
Hospitals as well as services provided at a range of other
sites.

If you have concerns or wish to give feedback about
services, your care or treatment, you can contact the PALS
office on the Ground Floor at each main hospital site

Alternatively, you can send us your comments or
suggestions on one of our comment cards, available at the
PALS office, or on a feedback form on our website
www.chelwest.nhs.uk/pals.

We value your opinion and encourage you to provide us
with feedback.

Chelsea and Westminster Hospital NHS Foundation
Trust
www.chelwest.nhs.uk

Chelsea and Westminster Hospital
369 Fulham Road, London SW10 9NH

Patient Advice and Liaison Service (PALS)
E: cwpals@chelwest.nhs.uk T: 0203 315 6727

West Middlesex University Hospital
Twickenham Road, Isleworth, Middlesex TW7 6AF

Patient Advice and Liaison Service (PALS)
E: wmpals@chelwest.nhs.uk T: 0208 321 6261
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WELCOME TO THE
ADULT
AUDIOLOGY
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Patient Information leaflet:

VISUAL NYSTAGMOGRAPHY
(VNG) TEST

(Referral from ENT)
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The Ear-, Nose - & Throat (ENT) Specialist
have referred you to the Audiology
Department at West Middlesex University
Hospital for a specialised balance test. Your
attached appointment letter confirms the
date, time and location of your
appointment.

HOW DO I PREPARE FOR MY
APPOINTMENT?

Please follow these instructions:

1. Do not take anti-dizziness tablets or
sedatives for at least 48 hours
beforehand. You must continue to
take essential medications. If you
are not sure about this, please
contact your doctor.

2. Do _not eat or drink tea/coffee for
four hours before the test.

3. Do not drink alcohol for 24 hours
beforehand.

4. It is not wise to drive a car/operate
machinery immediately after the
test.

5. Please refrain from wearing eye
make-up as this can interfere with
recording eye movements.

HOW LONG WILL MY APPOINTMENT
TAKE?

The appointment will be allocated 2 hours.
We aim to see you on time but sometimes
Audiology clinics can be unavoidably
delayed. We will keep you informed if there
is a delay to your appointment.

WHAT WILL HAPPEN AT MY
APPOINTMENT?

The Audiologist will go through your
completed questionnaire which is attached.
A pressure test will be carried out of your
ears to ensure that your eardrums are
normal. This is a simple test and will not
cause any discomfort. If there is a problem
with this test the VNG will not be carried
out, and an appointment will be made for
you to see the ENT doctor.

The VNG test is divided into three parts.
The Doctor does not always request all
three parts of the test. For the tests a set of
goggles is placed over your eyes. These
goggles have cameras in them to record
your eye movements, you will also be
asked to lie down on a bed, throughout the
three parts of the test. It is important that
you keep your eyes opened during the
test. The test is carried out in darkness.
The reason for this is that if you are dizzy
you will focus on an item to stop the
dizziness, if the room is in darkness you
are not able to do this, therefore allowing
the cameras to record your eye movement.

EYE TRACKING: The room will be in
darkness and you will be requested to
follow lights on a light bar. It is important in
this part of the test, that you track the
moving lights, with your eyes and do not
move your head.

POSITIONAL TESTING: Again the room
will be in darkness. You will be moved into
various positions on the bed.

CALORIC TESTING: This part of the test
takes the longest time. This is where we
irrigate your ears with water which creates a
dizzy spell.

Your body is at a constant temperature of
37 degrees centigrade. We initially irrigate
water into one of your ears at 44 degrees
centigrade which is 7 degrees above your
body’s temperature. You may feel that the
water is very warm, but it is 7 degrees
centigrade above your body temperature
and gives an illusion of being very warm.
We irrigate your ear canal for 30 seconds.
During this time you may start to feel dizzy,
the dizziness will last only for a few minutes;
it will give the sensation of being on a
merry-go-round. Again you will be in
darkness and we will request that you keep
your eyes open so that the cameras can
record your eye movements. We then
repeat in your other ear. We then decrease
the temperature of the water to 30 degrees
centigrade and repeat the procedure on
both ears. You have a short rest between
each irrigation, before we start the next
side.

WHAT HAPPENS AFTER MY
APPOINTMENT?

At the end of the appointment you will be
asked if you have a follow up ENT
appointment to obtain the results of the test.
If you do not have an appointment one will
be arranged for you. If you have any queries
regarding your ENT appointment to obtain
the results of your test you must contact the
ENT department on 020 8321 5904.



