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Awards for PRIME
service

M

C

ore than 2,000 people came
to Chelsea and Wes tmins ter
Hospital’s 11th Open Day on 20 May—
our annual event to help patients and
members of the public find out more
about how we care for our 600,000
patients. Together with our charity CW+,
we showcased plans to redevelop our
Neonatal Intensive Care Unit (NICU) and
adult Intensive Care Unit (ICU) which
will allow us to treat 700 more critically
ill patients every year.

We held interviews on the day, had
career talks, and staff were on hand
to answer queries about working
for our Trust. More than a hundred
people signed up to apply for future
job opportunities and fifteen job offers
were made to nurses interviewed on
the day. See p8 to find out more about
our recruitment drive and career
opportunities or visit our website
www.chelwest.nhs.uk/jobs to see our
latest postings.

The day was opened by 10 year old
William with Chief Executive Lesley
Watts. William was born prematurely
at 28 weeks and spent just over eight
weeks in our NICU before he was able
to go home. William has been running
a fundraising stall at his school and the
day presented the perfect opportunity
for him to see where he spent the start
of his life and meet some of our staff.

We’d like to take this opportunity to
thank everyone for their efforts in
helping with a fun-filled, educational day.
This event was made possible thanks to
the generous support from our Council
of Governors.
Check out p6 for lots more photos from
the day.
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Coming soon!
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ongratulations to the Trus t ’s
sexual health and HIV centre in
Soho, for winning three categories
at this year’s Communiqué Awards.
Their digital lifest yle inter vention
PRIME won Innovation in Healthcare
Communic a t ions; E xcell en ce in
Engagement Through Digital Channels;
and Excellence in Content Management.
One of the judges said: “This was an
impressive, bold and brilliant campaign
that absolutely blew us away. It not only
changed lives, but the metrics were
mind blowing and it showed a real
passion. We would not only want to be
part of this team, but the work made us
proud to be part of the industry. The
best campaign we’ve seen in a long
time—it had absolutely everything.”
continues on p2...
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News in brief
Communiqué Awards (from p1)

Developed by the gay community and
accessed through a mobile phone,
PRIME offers benefits to patients at high
risk of catching HIV. It provides different
solutions to suit patients’ different and
changing lifestyles. 89% of users said
PRIME has helped them stay HIV negative and 94% saw a fall in HIV infection
risk. It has also been attributed as a key
factor in the 42% reduction in HIV diagnoses. James Beckett (Divisional Director
of Operations) said: “Dean Street PRIME
is the latest digital innovation from an
amazing team. The service has had a
huge impact on our patients, making
advice accessible and allowing people
to improve their wellbeing and reduce
the risk of HIV.”

Lesley’s view by Lesley Watts, Chief Executive
friends and relatives of those whose
lives were turned upside-down by
the Grenfell Tower fire. As the tragedy
unfolded, hundreds of staff rushed to
help and all pulled together to care for
the casualties. Many staff have been
severely affected by the incident and
I appreciate the support provided
by professionals, but par ticularly
colleagues who go above and beyond
for their friends. Thank you too for
the support from local people and
businesses who rallied round to provide
food, drinks and other supplies for
distraught patients and tired staff.

W

elcome to the Summer edition of
Going Beyond. It has been another
exceptionally busy few months for
everyone in the Trust.

I would like to pay tribute to all the
amazing staff in our hospitals who
treated so many people, and cared for

At the same time, and behind the
scenes, we have been working tirelessly
to provide safe, effective care, support
staff and achieve financial balance.
Some of our key performance indicators
are shown on this page. Achievement
of these targets is a real challenge for
every hospital in the country so it is

The day started with a visit to St Helier
where Lesley and Vanessa were joined
by Clinic Manager Elizabeth Sherlock,
Lead for Sexual Health Lee Watson and
Assistant Service Manager Lisa Fuller to
see the clinic in action.
With the sun shining, it was only a short
walk to Green Wrythe Lane where they
got the opportunity to meet with the
Check it Out team who work closely
with young people in the clinics and

Achieving our priorities
Our three Trust priorities are to deliver
high-quality patient-centred care, to be
the employer of choice, and to deliver
better care at lower cost. You can find
out more in our public board papers
at www.chelwest.nhs.uk/trustmeetings.
Here is our performance against a few of
our quality indicators (Jun 2017):
Emergency (A&E) 4 hour target:
95% of patients were either treated
and discharged or admitted into
hospital within 4 hours of arrival
(target 95%).
Cancer urgent referral: 93.1%
of patients were seen in hospital
within two weeks of being referred
(target 93%).
Length of stay (unplanned care):
Patients stayed on average 3.7 days
in hospital following an unplanned
admission (target less than 3.95
days).
Friends and Family Test: 89% of
our patients said that they would
recommend our services to friends
and family (target 90%).
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Our annual awards for staff happen in
October. If you would like to nominate
someone (before 14 August) or see
who has been nominated (after 14
August) or if you work for a company
that would like to sponsor one of our
awards, then please look at our website
www.chelwest.nhs.uk/staffawards.
A note for your diaries—the Chelsea
Open Day was a fabulous event with a
real buzz about it. Staff, their families,
patients, friends and local people really
have a great time. I look forward to the
West Middlesex day (16 Sep) being just
as inspiring! In the meantime, I hope
everyone is going to have a summer
break, have fun and stay healthy.

Sutton’s first year anniversary

Paediatric team wins HSJ
Value in Healthcare award

Our paediatric team have won a Health
Service Journal award in the acute service
redesign category. The awards recognise
and celebrate outstanding improvement in quality of care and efficiency
throughout the NHS and this year saw
more than 400 entries demonstrating
outstanding practice. The award was for
the Paediatric Assessment Unit model
which sees children and young people
treated and discharged home without
delay. Based on the success of the model
it was rolled out at all acute hospitals with
paediatric units in North West London.

rewarding to know that we are achieving,
or are close to meeting, these indicators.
I know everyone is working at their limit
to make a difference every day to all our
patients.

community settings such as schools
and colleges.
Vanessa Sloane said: “It was a real
pleasure to visit our Sutton sexual health
services. Every staff member we met was
welcoming and friendly, it was clear to
see the excellent service provided. I was
particularly impressed to hear from staff
about their long lengths of service and
commitment to the team and patients.
Thank you to all the team! “

T

o celebrate the first anniversary of
Chelsea and Westminster’s sexual
health services expanding into Sutton
last June, Chief Executive Lesley Watts
and Director of Nursing Vanessa Sloane
visited the teams.

Sexual Health Sutton offers routine
sexually transmitted infection (STI)
and HIV testing and a full range of
contraception including emergency
contraception in three locations in
Sutton—St Helier Hospital, Green
Wrythe Lane Health Centre and Jubilee
Health Centre.

This photo: Members of the Sexual Health Sutton team
Photo above left: Yvonne Walker (Senior Health Adviser)
and Petal Edwards (Sexual Health Adviser)
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Never take the NHS for
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via NHS Choices, C&W, 2 May 2017

I had to visit the A&E department
after a sports accident. I was
extremely impressed by how
quickly I was seen and how lovely
the staff were. Ver y impressed
by the level of care and the
professionalism of the staff.

Anonymous

via NHS Choices, WMUH, 3 Jul 2017

This hospital really understands
the needs of disabled patients and
their carers. Despite the difficult y
of doing the X-rays the staff were
friendly and extremely helpful and
patient and willing to be flexible.
This is the second visit recently
and both times we have had a ver
y
good experience. Even the staff
in the café offered to carr y my
tray when they saw I was not very
mobile!

Tom Mannington
@F etchezLaVache_
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Research and Development
What our patients say

100,000 Genomes Project—personalisation of care

Anthony McCall (Chronic Obstructive
Pulmonary Disease): “My breathing
has improved considerably. I’ll never
be one hundred per cent but it’s gone
way up the scale now to what it used
to be. I’m able to take my dog out every
day and sometimes twice a day if I’m
feeling good. As I’ve always said from
day one, if it doesn’t help me, it might
help someone else—that’s the main
thing.”

Babies with early infantile epileptic encephalopathies (EIEE)

Ketogenic diet

Fenfluramine

Quinidine

Retigabine

Memantine

Five babies—five different treatments

T

his month, we shine a light on the
fascinating work of our Research and
Development (R&D) team and introduce
you to those leading the way in using
clinical research to provide better care
for patients.

The R&D team is made up of research
and clinical staff from across both hospitals, whose professionalism, enthusiasm
and commitment has enabled patients
and the public to take part in, and reap
the benefits of, high quality research.
Without clinical research, there would
be no new medicines or tests, enhanced
treatments or better ways of providing
healthcare. The Trust is committed to
conducting a successful and diverse
range of studies, in the laboratory or
through clinical trials.
The team leads on everything from
the initial feasibility, to organising the
timely initiation of research, patient
recruitment and support throughout
the life-cycle of a project.

Dr Essam Ramhamadany (Assistant
Director of Research and Development)
said: “ It is critical that research
becomes everyone’s business and is
embedded in our Trust. Promoting,
conducting and using clinical research
to improve treatments is not just a
Government and organisational priority,
but of profound importance to patients.
“82% of patients think it is important
for the NHS to offer research, with evidence also now showing that patients
are more likely to survive in a ‘research
active’ hospital.”
For some the experience can be lifechanging and the R&D team have found
that patients who take part in their
trials have noticed
both physical
and emotional
benefits.

Alan Chant (Bone Marrow Cancer):
“From being in control, I had lack of
control and also an increase in uncertainty for the future. I’d had retirement
forced upon me and I was at quite a
loss to know what to do with the rest of
my life. That’s when I had my light-bulb
moment. Up until then I’d been a victim
of my circumstance.
So, my involvement in research was
altruistic, to give something back for
the good care I had received, but it was
also personal to get my life back on track
and to add value to it.”

100,000 Genomes Project
Set to be one of the most exciting NHS
research breakthroughs within our lifetime, the R&D team are collaborating in
the national 100,000 Genomes Project.
Propelling research
into clinical practice, the projec t
is implementing
ground-breaking

genomic medicine pathways in routine
care, for patients with rare diseases or
cancer. Where previously patients with
different genetic makeups would have
received the same treatment, these
breakthroughs mean that treatment is
personalised to meet the specific needs
of the individual.
If you want to know more, participate
as staff or patient, share your idea for
a research project or simply wish to
champion R&D at the Trust, please email
research.development@chelwest.nhs.uk
or call 020 3315 6825.

Did you know?
• Last year the Trust was involved in
262 research studies and recruited
more than 4,500 patients across a
range of specialities, empowering
patients with the right to participate
in suitable clinical trials.
• In addition, 491 articles were published from our research, sharing
knowledge and contributing to
improved patient outcomes and
experience beyond our hospitals.
• Our current quality improvement
projects focus on asthma care, atrial
fibrillation, review of medicines and
better use of data in neonatal care.

Nurses, midwives, research assistants
and leads in each of the clinical divisions are a critical component of our
research, responsible for providing
patient care and overall clinical
coordination of pioneering studies.
Their experience on the frontline
and ever yday interaction with
patients is the driver to ensuring
a discovery in the early stage of
research leads to a change in treatment, new drug or improvement in
patient care.

60

second
interview

Why did you choose to
work at the Trust?

Although I have been a youth worker
for five years I have never worked in
a hospital setting so I wanted to take
my career in a new direction. I have
worked here for two months now and
my role has been introduced to provide
a ser vice to our teenage patients
through one-to-one engagement, group

Sofia Ahmed
Trust Youth Worker

activities and creating a youth forum. I
come from a background of running
youth participation projects so I was
very excited to have the opportunity to
support the Trust develop its services
for the adolescent group through
a youth-led project, The Hospital
Youth Forum. This project will allow
young people to share their personal
experiences in hospital, express their
concerns and suggest new ideas on
improving our services. Of course
change does not happen without
action so the group will be leading on
creating projects and campaigns to
implement their ideas which in turn
will also support development of their
personal and social skills. Having a youth
forum is an innovative way for the Trust
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to listen to what young people think but
most importantly will allow our young
patients to feel empowered and be part
of positive changes.

What different career
would you have chosen?

I went to college after school to study
performing arts but dropped out after
six months. I think if I had stayed I would
have ended up at drama school and
then probably aimed to land a leading
role in EastEnders.

How do you relax?

At the moment watching Love Island
(don’t judge me) but generally I’m a big
socialiser so spend a healthy amount of
my time with friends and family.

Where did you go on
your last holiday?

I have just come back from living in
Australia for two years. I had a ‘working
holiday’ visa which does exactly was
it says on the tin. Even though I was
working it was one very long holiday.

What talent do you
wish you had?

Mixing vinyl records (aiming to get some
lessons soon).

What motto do you live by?

‘Everything happens for a reason’—
always reassuring when things don’t go
to plan, it just means something better
is around the corner.
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CW+ PROUD award winners

K

indly sponsored by our hospital
charity CW+, winners are chosen
each month to recognise an individual
or a team which has exceeded expectations and gone the extra mile in carrying
out their work for patients. At the end
of each year a panel will select the best
winners from the year. These winners
will form a shortlist for the annual
Staff Awards, also sponsored by CW+.
Congratulations to our latest winners!

April 2017 winners
Critical Care Outreach Team (C&W):
For all their support, teaching and guidance to the Nell Gwynne ward nursing
and medical staff in caring for complex
patients with tracheostomies.

Dermatology Admin teams (both
sites): For maintaining and meeting
all of their targets around two-week
waits and referrals to treatment even
at difficult times. They have made many
excellent changes and have worked tirelessly to ensure our patients are seen
and managed in a very professional and
timely manner.

May 2017 winners

Therapies Admin Team (C&W): For
their flexible and friendly approach accommodating patients’ appointment
needs and invaluable suppor t for
therapists.

Cardiology Team (WMUH): For promoting the excellent care of patients
with cardiac conditions. The team are a
pleasure to work with and always very
helpful. They continue to drive forward
cardiology care for the local population
and are an example to all.

Lord Wigram Ward (C&W): The team
worked extremely effectively together
during a period of particular pressure,
maintaining the highest standards of
professionalism.

March 2017 winners

What is PROUD?
PROUD is a mnemonic of our Trust
values:
Putting patients first
Responsive to, and supportive of,
patients and staff
Open, welcoming and honest
Unfailingly kind, treating everyone with
respect, compassion and dignity
Determined to develop our skills and
continuously improve the quality of care
Mark Zubiri, Senior Charge Nurse
(C&W): Mark has shown great enthusiasm since taking on the role of
emergency department champion. He
looks after our volunteers so they feel
part of the team and is a great advocate
for patient experience.

Central Bookings Team (WMUH):
The team has been acknowledged for
working over and above their duties
during the recent challenging bed
pressures.
Accounts Payable Team (WMUH):
The team was nominated by a General
Manager for the support they received—
this is a great commendation for a team
that is relatively new and been through
significant change after the service was
brought back in house.

Porters (C&W): For their vital support
role to the hospital and always putting
patients first.
Acute Medical Unit (WMUH): For their
dedication and dynamic approach ensuring smooth flow of patients through
the hospital whilst maintaining excellent
standards of care.
Melany-Jane Knight, Maternit y
Support Worker (WMUH): For going
beyond on a daily basis to help service
users and proactively ensuring the
support worker team provide best possible care to newly delivered mothers.

Security teams (both sites): The security teams are always on hand to provide
their colleagues with help and support,
any time of day. No task is too big or too
small and they will often accommodate
requests at the last minute in order to
provide a fantastic service to patients
and staff, going above and beyond what
is expected.

Chief Nurse for England visits

How to nominate
Viv Heaslip, Matron (C&W): Viv is exceptionally professional, works to a high
standard and is a fantastic addition to
the divisional team. All colleagues find
her supportive and knowledgeable. Viv
always appears calm and if she comes
with a problem, will also have a solution.

If you would like to nominate a
member of staff or team who has
made a positive difference to your
experience at the Trust then please
go to www.chelwest.nhs.uk /values
and fill in our short nomination form.
Nominations are accepted from all—
patients, carers and members of staff!

Whose Shoes event
O

ur Whose Shoes event on 7 July,
organised and led by Consultant
Obstetrician Sunita Sharma, was a
codesign day attended by maternity
staff and users of the service to look
at how patient experience could be
improved following birth.

The successful day was well-attended by
parents and their babies who worked
closely with staff to discuss how the
service could be improved. We are currently reviewing all the ideas to see how
we can further improve the service we
offer our new mums.

Prof Jane Cummings (left) with Chief Nurse Pippa Nightingale

P

rofessor Jane Cummings, Chief Nurse
for England, came to the Trust on
21 June to speak about the future of
nursing at the Chelsea and Westminster
Trust annual learning conference.
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This was a fantastic day attended by
nurse and midwifery mentors, education providers and students—and was
brilliantly organised by David Bushby
and his practice development team.

Sunita Sharma (right) with attendees of the event

Summer 2017

supported by
hospital charity

CWPLUS registered
charity n°1169897

Nominate your star today!
We were delighted to open nominations for our annual staff awards
on 17 July to recognise and celebrate the very best examples of
our staff and teams who go the extra mile for their patients and
colleagues. All nominations are reviewed by our leadership team
and shortlisted staff will be invited to attend a gala dinner and
glamorous award ceremony in October. If you’ve personally received

excellent care from a member of our team, or if you are a member
of staff who received fantastic service from a colleague, why not visit
www.chelwest.nhs.uk/staffawards to nominate your star today?
Nominations close at 9am on 14 August, after which you can check
the same webpage to see who is shortlisted.

Book GP appointments or
New CT scanner brings
benefits for cancer patients order repeat prescriptions
from your mobile—24/7
I

f you haven’t already registered, then
GP online services is a quick, easy and
a secure way to book GP appointments,
order repeat prescriptions and view
some of your GP records.
This means that you can now access
your GP practice and manage your
health online in the same way you
manage other areas of your life such
as shopping and banking.
1.7 million Londoners have registered
for online services with 89% of those
surveyed saying registering is easy to do.

Superintendent CT Radiographer Hitesh Patel (right) and Senior CT
Radiographer Bhavnita Patel put the new scanner through its paces

O

ur patients are benefiting from a
new state-of-the-art CT (computed
tomography) scanner, which makes
advanced imaging available to more
patients than ever before. Recently
installed at West Middlesex University
Hospital the scanner has significant
benefits for cancer patients, whilst also
improving care for those suffering from
the likes of cardiovascular disease and
stroke.
It allows our doctors to more accurately
determine details about a patient’s
cancer—such as how large the tumour
is and if it has spread—along with
ensuring effective follow-up care. The
scanner’s reduced radiation dose also
prevents unnecessar y damage to
healthy cells.

Dr Tat Tee Koh, Consultant Radiologist
at West Mid, said: “This cutting-edge
CT scanner allows us to acquire high

quality images, viewing organs, veins
and arteries with incredible clarity. The
technology means faster and more
reliable diagnoses—reducing scan
time and therefore improving patient
experience.”
Staff are impressed with the scanner’s
ease of use, precision and versatility,
highlighting the remarkable improvements in patient outcomes.
Looking ahead to more integrated
working across the Trust, Dr Sadia Khan,
Service Lead for Cardiology, said: “The
cardiology team are really excited by the
new scanner as it improves the care we
can offer jointly with radiology, along
with other services.
“The technology allows us to constantly
move forward and respond to complex
clinical requirements, providing the best
care possible for patients.”

Chelsea and Westminster Hospital • West Middlesex University Hospital

GP online services are available at
surgeries across London to help people
better manage their health. Healthy
London Partnership is encouraging
all staff in the NHS in London to sign
up and get your friends and family to
do the same as part of a London-wide
campaign this summer.
The service is free and signing up is
quick and easy. Everyone who is registered with a GP can have access to their
practice’s online services—just ask in
your practice or find out more online at
www.nhs.uk/GPonlineservices.

Collaboration with Royal
Brompton set to transform
care for children
C

helsea and Westminster Hospital has
worked closely with our Fulham Road
neighbours The Royal Brompton Hospital
for a number of years, providing care for
sick children. Since January 2017 the two
trusts have been looking at how we can
improve the care we deliver seamlessly
across our hospitals so that children
and their families experience the best
possible service.
From September, children’s critical care
will start to be delivered collaboratively
between the two organisations. This
will allow patients and families to
benefit from the expertise and facilities
associated with both organisations. With
additional capacity in the local area,
fewer critically ill children will have to
travel out of the area to access specialist
treatment.

Staff will also benefit as Nathan Askew
(Director of Nursing) explains: “From
September we will be organising training
for nurses and therapy staff working in
our high dependency unit.
“This will involve time spent at The Royal
Brompton to increase their clinical skills
and experience caring for patients who
are critically ill.”
Kingi Aminu (Consultant Paediatrician)
said: “It’s a very exciting time and marks
another step in our plans at Chelsea and
Westminster to create and develop highquality, safe and sustainable services for
children in North West London—and
to support career development and
a rewarding working environment for
our staff.”
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Swimming to
help children

C&W Open Day

More photos at www.chelwest.nhs.uk/openday

T

wo brave young boys have just
completed swimming challenges
to raise money for Chelsea Children’s
Hospital.

Mum Megan said:
“My son Mason, now
three, was born with
three hernias, two
holes in the heart and
a heart murmur. He
had two successful
operations at Chelsea
Children’s Hospital.
Mason still attends the hospital and
wanted to raise money to help other
children there. On the big day, Mason
swam as many widths of the pool as
he could in 30 minutes, aided by his
trusty armbands. I am so proud of him!
He is such a kind and caring little boy
and through all his procedures he has
never complained. From the cardio
ward to the children’s wards, to the
Neonatal Unit, Intensive Care Unit and
the surgical team, we are so grateful
to everyone. All money raised will help
the children’s wards, so other children
can receive the support and care that
Mason received.”
Charlie Wilford, who’s
eight, also braved the
water. “Charlie was
born with multiple
problems, mainly to
do with his bowels
and bladder,” says
mum Rachael. “After
a lot of searching we
found a team of amazing doctors and
nurses at Chelsea Children’s Hospital
who could help him with pioneering
surgery. Charlie has received amazing
care here. Charlie started swimming
lessons last autumn. He decided that
he would like to raise money to help
babies who had problems like him by
swimming 100 metres—four times
what he had managed previously. On
the day he swam the four lengths back
to back, in just over five minutes! He did
amazingly well.”

Patient record
roadshow
C

ome and see how our new electronic
patient record system (EPR) will
support every stage of your care at our
events in September.

Our patients come into our hospitals for
many different reasons such as blood
tests, scans, outpatient appointments,
surgical procedures and emergency
treatment. Our EPR system will help
produce the letter that tells you about
your appointment, check the results of
your tests, record how we care for you,
and create the discharge letter that tells
you and your GP about your ongoing care.
Come along and see for yourself in the
main atrium spaces at West Middlesex
Hospital (5 and 6 September) and
Chelsea and Westminster Hospital (7
September). We’ll be telling the story of
one patient’s journey and showing how
the EPR system will help administrators,
doctors, nurses and therapists deliver
great care. There will be experts on
hand to tell you the story and show you
what our new system looks like.
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Protecting our patients

W

e are commit ted to treating
patients in a safe environment,
protecting them from avoidable harm
and delivering the best possible care
under all circumstances.
But what does this mean in practice?

Empowering staff with the
Freedom to Speak Up

Ours is no exception, with Director of
Nursing Vanessa Sloane taking on the
role: “The main focus is to encourage all
staff to raise any concerns which have
a direct impact on patient safety and
wellbeing.

“ We take your confidentiality ver y
seriously and every staff member has
to be trained to prevent any breach, and
any incident is investigated by our audit
committee.”

“Having an open and responsive culture
where staff feel confident to speak up
when things go wrong, is one of the
most important elements to ensuring
a safe and effective environment for
patients.

Karl Munslow-Ong (Deput y Chief
Executive) said: “We increasingly work
in extended teams across community
and hospital pathways, with all staff
receiving regular training to keep data
safe, ensure IT integrity and assure
confidentiality.

“Our next step is to bring on board local
independent Divisional Champions to
support this role and act as confidantes
on the frontline for staff to go to if an
issue arises.”

Sir Robert Francis’ review into failings
of care at Mid Staffordshire found
that patients died needlessly as a
result of substandard care and staff
malpractice—sparking the need for
fresh protections across the entire
health service.
Dr Henrietta Hughes was appointed
as National Guardian for speaking up
freely and safely, along with a network of
Freedom to Speak Up (FTSU) guardians
in every NHS Trust.

Keeping your data secure

“Where we need to share clinical data,
essential to safe patient care, the
Information Governance team will
assist in creating formal data sharing
agreements that set out what data can
be shared and to which teams.”

T he Tr us t c an b e f in e d b y t h e
Independent Commissioner’s Office
(ICO) if a significant data breach occurs.

Safeguarding children
and vulnerable adults

Our Caldicott Guardian, Professor Simon
Barton, said: “All staff who use clinical
data know how essential it is to keep
records up-to-date and accurate. We
must also keep it confidential and only
share for justifiable or legal reasons. Any
breaches of confidentiality, by word, by
paper or electronic transmission could
have devastating consequences both
for the Trust and our patients.

We have a team dedicated to training
and supporting our staff in keeping
children and vulnerable adults safe in
our hospital and community. If staff
have any concerns or queries they
should contact a member of the team.
Training in children ’s and adul t
safeguarding is mandatory for all staff.
Safeguarding is everyone’s responsibility.
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Lewis Hamilton treats young patients
to an afternoon in the fast lane
“CW+ MediCinema is wonderful, the
nurses, staff and volunteers at the
cinema and hospital are brilliant and it
was great to meet them.”

Y

oung patient s at Chelsea and
Westminster Hospital were treated
to an afternoon in the fast lane when
British Formula One racing driver
Lewis Hamilton, voice of Hamilton in
Cars 3, surprised them at a special prerelease screening of the film in the CW+
MediCinema.
Lewis joined the fun in the foyer before
the screening, where children and their

families had the chance to meet the
racing champion.
He then introduced Disney•Pixar Cars
3 before taking time to visit children on
the wards.
Lewis said: “It was really cool to put on a
screening of Cars 3 for the children and
it’s great that they’re so excited to see
it—I can’t wait to see it myself!

Governors awards and prizes
Quality Awards
Congratulations to the winners of the
latest round of Council of Governors
Quality Awards in May which recognise
the contributions that staff make to
improving the quality of patient care
and the patient experience.
1

Cara Taylor

For the successful introduction of a
Bravery Box on Neptune paediatric
ward, which will now be rolled out to
all paediatric areas in the Trust.
2

Emily Ward

For establishing a process to support
patients in managing their medicines
when they return home from hospital.
3

Darren Brown

For developing the HIV physiotherapy service, including the Kobler
Rehabilitation Class, which provides

individualised treatment for physical,
mental and social health in people living
with HIV.

Young patient Imani, who attended with
her mum Ebony, said: “I’ve been in the
hospital for nearly a week and felt very
bored but in the CW+ MediCinema I’ve
had lots of fun!

C

“I was really excited to meet Lewis
Hamilton, we talked all about his
racing—we thought Cars 3 was a roaring
success! My dad is not here and is so
jealous.”

• 28 Sep, 5:30–7pm
Rumbles Restaurant
West Middlesex University Hospital
Twickenham Road
Isleworth
Middlesex
TW7 6AF

Vanessa Sloane (Director of Nursing)
said: “We were delighted to welcome
Lewis Hamilton to share some time with
our children and their families and are
very thankful to him and Disney for a
very special visit.”
The CW+ MediCinema is run by the
national charit y, MediCinema, in
partnership with CW+, the charity for
Chelsea and Westminster Hospital NHS
Foundation Trust.

Help us
improve

Dr Bobby Mann and Adult Care
Bundle Implementation Team

Patient Voices group

For their development and ongoing
implementation of an Adult Asthma
Care Bundle.

Could you join us to share your valuable
experience as a patient or carer of the
hospital?

Open Day membership
applicants draw

The Patient Voices group are patients
and caregivers who offer their time to
help shape patient experiences.

4

Thank you to those who signed up to
become members of our Foundation
Tr u s t d u r i n g t h e C h e l s e a a n d
Westminster Hospital Open Day in May.
Completed applications were put into a
prize draw with a chance to win Marks &
Spencer gift vouchers. Congratulations
to our winners:
• 1st: Maria Carmen Garrido Montoya
• 2nd: Nkechi Edith Mwaogwugwu
• 3rd: Primrose Thompson

3
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• Presentations from the Trust’s Chief
Executive, Chief Financial Officer and
Council of Governors
• Information about the Trus t ’s
progress and performance over the
last year, and plans for 2017/18
• Meeting staff from across the Trust
• An opportunity to put your questions
to the Trust Board
You can also come along to our regular
meetings throughout the year to find
out more about how we run the Trust,
get updates on our performance and
put questions to our Board.

Trust Board meetings
• 7 Sep, 11am–12:30pm
Meeting Room A
West Middlesex University Hospital
Twickenham Road
Isleworth
Middlesex
TW7 6AF

For more information please send an
email to sian.nelson@chelwest.nhs.uk
or call 020 3315 8548.

Check our website for public meeting
papers and latest venue information
at www.chelwest.nhs.uk/trustmeetings

Friends and Family Test

Council of Governors
meetings

Your responses cannot identify you and
will not impact on your care, but they will
help us improve our service.

The survey will be offered to you by a
member of staff (on paper or online)
or by text message. You only need to
answer once per stay.
4

The Annual Members’ Meeting features:

We will meet every two months to
discuss and hear your views and help
shape the future experience for patients
and carers.

It is really important to us that you take
the time to answer the one question
and make comments if you wish.

2

helsea and Westminster Hospital
NHS Foundation Trust invites its
staff, Foundation Trust members and
the public to attend its 2017 Annual
Members’ Meeting:

• 2 Nov, 11am–12:30pm
Boardroom
Lower Ground Floor
Chelsea and Westminster Hospital
369 Fulham Road
London
SW10 9NH

We are constantly improving our
services, so when you are discharged
you will be asked to complete a short
questionnaire called the Friends and
Family Test.

1

Find out
more
about your
hospitals

Please visit www.nhs.uk to find out more
about the Friends and Family Test.

• 28 Sep, 3–5pm
Meeting Room A
West Middlesex University Hospital
Twickenham Road
Isleworth
Middlesex
TW7 6AF
(Annual Members’ Meeting follows)
• 30 Nov, 3–5pm
Meeting Room A
West Middlesex University Hospital
Twickenham Road
Isleworth
Middlesex
TW7 6AF
Check our website for public meeting
papers and latest venue information
at www.chelwest.nhs.uk/govmeetings
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Successful Philippines recruitment trip
and compassion to patients that they
demonstrated throughout the interview
process and their commitment to
furthering their careers.”

Veronica Nuevas (Practice Development Nurse), Shiela Tana
(Lead Specialist Nurse for Endoscopy), Cathy Hill (Director
of Nursing) and Nathan Askew (Director of Nursing)

I

n May, four of our senior nursing team
travelled to the Philippines with the
aim of recruiting qualified nurses to
join the Trust as part of our on-going
international recruitment drive.
C a t h y Hill s ai d: “ We w ere v er y
impressed by the commitment that

the Filipino nurses had shown to the
recruitment process, some of them
travelling 12 hours to attend the
interview!”
Sheila Tana added: “I was really proud of
the nurses from my home country, the
high standard of professional values

245 miles, 22 hours and £27,500
raised for Burns

Prior to our trip we had been inundated
with our Filipino nurses referring family
and friends and we met many of the
nurses out there, which was a real
privilege and inspiration.

What happens next?
We expect to recruit 55–60 nurses.
These new recruits are likely to arrive in
the UK between January and May 2018
in monthly cohorts so please make
them feel at home, as their complex
process to become a registered nurse
does not end there.
Following arrival in the UK they need
to pass an objective structured clinical

examination (OSCE), a practical nursing
exam and be fully induc ted into
working at our hospital.
During this recruitment trip we
specifically focussed on recruiting
nurses to West Middlesex University
Hospital for both paediatric and adult
ward areas.
The next trip to the Philippines will
be in October and will focus on the
recruitment of nurses to Chelsea and
Westminster Hospital. In the meantime
we are also planning recruitment trips
to the United Arab Emirates as well as
continuing our efforts to recruit locally
and nationally.
If you are interested in joining our
nursing team then please email
aibhin.burke@chelwest.nhs.uk or call
020 8321 6114 for more information.

Transformational pledge
received to help create new ICU
C

helsea and Westminster Hospital NHS
Foundation Trust and hospital charity
CW+ have received a generous pledge of
major support from The Julia and Hans
Rausing Trust towards the Critical Care
Campaign.

Robin and John Carter (front left) with Kerry and Chris from
CW+ and Isabel and Declan from the Burns Unit

S

taff from the Burns Unit at Chelsea
and Westminster Hospital were
delighted to welcome back a previous
patient, Robin Carter and his brother
John, who recently undertook a huge
fundraising challenge for our charity
CW+, raising an amazing £27,500.

John cycled from Chelsea
and Westminster Hospital to
Bovey Castle in Devon where
Robin got married a few days
later. John set off from the
hospital just before 2am and
22 hours later completed the
245 mile epic trip!

were amazing to Robin throughout his
eight week stay and he has made a
fantastic recovery so I wanted to do
something to give back.
“The money I have raised for CW+ will
be used to establish a bursary fund
to enable staff to access
training to learn about the
latest in burns care and
research.”

Declan Collins, Consultant
in Plastic Surger y and
Burns, was part of the
team who looked after
Robin. He said: “We are
John was passionate about
ex tremely grateful to
John at the
raising money for the Burns
John for raising funds for
halfway point
service as a way of saying
the Burns Bursary. Caring
thank you to the staf f: “I
for patients with burns
wanted to raise money for
requires a multidisciplinary
the Burns Service, where the amazing
team approach, including surgeons,
staff and facilities saved my brother’s
physiotherapists, psychologists and
life. Last September, Robin had a
nurses. This bursary will enable all
severe reaction to regular pain killers
staff on the Unit to access training,
which resulted in him fighting for his
conferences and seminars, which will
life against a condition called Toxic
develop their skill set and knowledge,
Epidermal Necrolysis (TEN), a rare and
which will help us deliver the best care
life threatening skin condition. The staff
for our patients.”

goingbeyond
If you have a story idea, article or
letter to the editor for the next issue
of Going Beyond, please contact the
Communications Department by Friday
1 September.
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This pledge is the largest ever made to
the Trust and will help create The Julia
and Hans Rausing Intensive Care Unit.
The new facility will be a state-of-the-art
expanded and redeveloped 20-bed
intensive care unit (ICU) at Chelsea and
Westminster Hospital. This significant
redevelopment will allow staff to care for
an additional 500 critically ill adults every
year in a world-class patient-centred
environment and provide better facilities
for families and loved ones.
Our A&E and Emergency Department
capacity has doubled over the last five
years which has had a direct impact on
our intensive care unit. As 60% of intensive care patients are referred from A&E,
the current unit is too small to be able to
meet this increased demand. The recent
tragic events in London have also had an
impact on capacity, highlighting the need
for this expansion and redevelopment.
Chelsea and Westminster Hospital took
more patients than any other hospital
during both the Grenfell Tower fire
tragedy and the Westminster attack.

Lesley Watts (Chief Executive of the Trust)
said: “We are hugely grateful to Julia and
Hans Rausing for this incredible pledge of
support. The demand on our intensive
care unit is as high as it has ever been
and this wonderful gift will help us create
an outstanding new facility for the very
sickest patients in our hospital.”
Julia and Hans Rausing are longstanding
supporters of Chelsea and Westminster
Hospital, having already helped build
the CW+ MediCinema which screens the
latest film releases, for free, four times
a week for patients, their families and
friends.
Chris Chaney (Chief Executive of hospital
charity CW+) said: “In addition to the
transformational impact this gift will
make to our intensive care unit, it is a
wonderful example of members of our
community getting behind their local
hospital and a fantastic endorsement
of the care the hospital and its staff
provides.”
The Julia and Hans Rausing Intensive
Care Unit will open in 2020. Building
work will commence next year and we
look forward to updating you regularly
on the progress of the build. Please see
www.cwplus.org.uk/critical-care to find
out more about the campaign.
Visit www.juliahansrausingtrust.org for
more information about the work of the
Julia and Hans Rausing Trust.

Twitter: @chelwestft
@westmidhospital
Facebook: fb.com/chelwest
fb.com/westmidhospital
W: www.chelwest.nhs.uk/gobo
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