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Winners of the 2017 Staff Awards

Open Day launches our Sun and Stars Appeal
babies, children and young people the
unit cares for every year.
CW+ will create a dedicated area for the
20 teenagers seen every week to relax in,
design a home-from-home environment
to help parents feel at ease, provide
play equipment and technology for all
patients, and make the ward a more
welcoming space.

Former patients and brothers Finley and Harry with
Starlight Ward staff help to promote the appeal

W

est Middlesex University Hospital
hosted our busiest Open Day to
date—with hundreds of patients and
members of the public coming to see
the fantastic work taking place across
our hospital.

We offered jobs to eight nurses who
were interviewed on the day, with six
more invited back for interview (see

the back page for details of our job
opportunities) and we recruited 71 new
members to our Council of Governors—
see p7 for details of how you can join.
The event saw the launch of the Sun and
Stars Appeal with our charity CW+. We
aim to raise £100,000 to transform our
children’s wards into a bright, fun and
welcoming environment for the 8,000

Keep you and your
loved ones safe
p6
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Local residents who are supporting the
appeal, Katy and Jonathan Cooper, know
only too well what it is like to spend
time on the children’s wards. Their fiveyear-old son, Stanley, has had lengthy
stays at the hospital. Katy said: “We’re
passionate about supporting this appeal.
We know from our experiences, just
how traumatic it can be when children
are in hospital. Creating a child-friendly
environment which caters for different
age groups will really make a difference
to children and their families.”
We raised more than £1,000 on the
day through a bake sale and raffles—a

F

special thank you to our colleagues in
ISS and to staff from Tesco’s Hounslow,
Feltham and Twickenham stores for
donating prizes. Hospital Director
Tina Benson ran the Richmond half
marathon the next day, leading a team
of local fundraisers who raised more
than £2,000.
You can make a donation to the appeal
at www.cwplus.org.uk/sunandstars or
text WMKIDS to 70500 to donate £10.
100% of text donations go to CW+. Visit
www.cwplus.org.uk/terms for terms.

Christmas events
Join us at our fun, festive Christmas
events with carols, music, entertainment,
stands, Santa’s Grotto and much more:
• Fri 8 Dec, 3–5pm at Chelsea
• Wed 13 Dec, 3–5pm at West Mid
All welcome to attend these free events!

Be a flu superhero!
goingbeyond
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News in brief
Celebrating our new
paediatric nurses

In September, nurses who successfully
completed their period of supervised
work experience were presented with
recognition awards and gifts by our
head of nursing, Geraldine Cochrane.
All awards were based on nominations from colleagues and focused
on achievements consistent with our
‘PROUD’ values.
Of the 21 nurses who started, we
are delighted that 19 have made the
decision to accept permanent positions
within the Trust.

Patient safety award

A new kit bag, developed by clinicians to
improve the smooth and safe transfer of
patients, has won a 2017 Health Service
Journal Patient Safety Award.
Staff were asked what equipment they
need, to provide safe management when
carrying out patient transfers—between
hospitals and also to other wards or
when sending patients for tests and
scans. The kit bag was then developed
with standardised content.
The bag is now in use in every hospital
in North West London and has received
overwhelmingly positive feedback.

Achieving our priorities
Our Trust priorities are to deliver highquality patient-centred care, to be
the employer of choice, and to deliver
better care at lower cost. You can find
out more in our public board papers at
www.chelwest.nhs.uk/trustmeetings.
Emergency (A&E) 4 hour target:
94.8% of patients (target 95%) were
either treated and discharged or
admitted into hospital within 4
hours of arrival (Jul–Sep).
Cancer urgent referral: 94.5%
of patients were seen in hospital
within 2 weeks of being referred in
September (target 93%) and 100%
of patients had their first treatment
within 31 days
Diagnostics: 99.1% of patients
(target 99%) waited less than 6
weeks for tests (Jul-Sep).
Friends and Family Test: 90.3% of
our patients (target 90%) said they
would recommend our services to
friends and family (Jul–Sep).
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Lesley’s view by Lesley Watts, Chief Executive
years we have continued to invest in
our facilities, making our Trust one of
the best environments to work in. So,
if you don’t already work here, come
and join us!

ceremony. It was incredibly humbling to
be in the presence of so many amazing
staff who inspire confidence in others
and live our PROUD values.

I

n this edition of Going Beyond you will
discover many of the amazing things
happening at your hospital.

In partnership with our hospital charity
CW+, staff have been developing new
techniques, technologies and products,
and have been showcasing some of
them to the rest of the NHS.
We recognised some of the great care
our staff provide at our annual awards

I am delighted that the work our staff
carry out has also been recognised
nationally at the Kate Granger Awards
for ‘providing exceptionally high standards of compassionate care following
the major incidents in London’. We
received many of the casualties from
the Westminster Bridge attack, the
Grenfell fire and the Parsons Green
explosion—incidents that required
teamwork of the highest order.

In the next few weeks we will welcome
the Care Quality Commission (CQC). The
CQC as our regulator will inspect our
services and rate our hospital. If you
would more information on the work
of the CQC, please visit www.cqc.org.uk.
As part of the United Nations 16 Days
of Activism Against Gender-based Violence
starting on 25 November we are raising
awareness of domestic abuse which is a
health issue affecting approximately 1 in
3 women, 1 in 6 men, and 1 in 5 children
in England and Wales. Do come and visit
our stalls at Chelsea and Westminster
Hospital on Mon 27 Nov (all day), Thu
30 Nov (afternoon only) and Thu 7 Dec
(morning only), and at West Middlesex
Hospital all day on Fri 1 Dec and Fri 8 Dec.

We are close to being the very best
performing trust in London for A&E
waiting times, and our mortality rates
are some of the best in the country. We
have been independently recognised
as an excellent employer and both our
staff and patients have high levels of
satisfaction. And, over the past two

Generous donation boasts critical care campaign
O

ur Trust and hospital charity CW+
have received a transformational
gift of £3 million from the Khoo Teck
Puat UK Foundation towards our Critical
Care Campaign.

The foundation focuses on funding
medical research and facilities, promoting education and supporting
underprivileged people, particularly
children. The foundation has previously
supported several children’s medical
centres in the UK but this is their first
gift to our Trust.

for when babies are born too soon or in
immediate need of our help.”

enable us to create a new unit which
brings together the latest advances
in clinical design and technology to
create an environment which matches
the already outstanding care delivered
each day by our clinical staff.”

Chris Chaney (Chief Executive of hospital
charity CW+) said: “Having met many
families who have spent time on our
NICU, it is clear that the quality of our
current facilities can often exacerbate
what is already an incredibly difficult
time for parents. This partnership will

The Khoo Teck Puat Neonatal Intensive
Care Unit will open in 2020 with building
work commencing next year.

This gift will enable the creation of a
state-of-the-art 42-cot neonatal intensive care unit (NICU) designed to care
for premature babies and will allow staff
to treat an additional 150 critically ill
babies every year.
Lesley Watts said: “We are very grateful
to the Khoo Teck Puat UK Foundation for
this wonderful gift. We deliver more than
10,000 babies every year. This demand
on our maternity services necessitates
the need for the very best care facilities

Architectural rendering of proposed NICU design

What our patients say
Poppy Dinsey

@PoppyD

I’ve probably seen 30 or so
members of staff since Frid
ay
and *every single one* has
been
exemplar y. And SO kind. Go
d bless
our NHS.

Scan this code to see a short video
featuring some of our patients

wed
Afnan AlDaoud revie
Hospital
Chelsea and Wes tminster
13 August ·

Amazing ser vice! Midwives
and training—students are all
wonderful and helpful.

Daisy Ashby Hawkins

@daisydot99

Thank you to the
#westmiddlesexhospital for
the
amazing help over the last
48
hours @NHSMillion.

11:11am • 4 Oct 2017

8:34 am • 25 Sep 2017

Anonymous

via NHS Choices, WMUH, 6 Oct 2017

Katie Myler
@LadyMyler

Yesterday morning, somewhat
est
out of it, I had the best, speedi
from
e
car
ed
our
um
d-h
goo
and
at.
@ChelwestFT A&E. They are gre
Thank you #NHS
9:31am • 4 Oct 2017

Special mention to a particular
nurse who was so kind, and the
volunteers in the classroom who
gave my son books and puzzles to
keep him occupied until discharge.
Cannot fault the speed and quality
of care my son received. Thank you.

Natalie Gorman reviewedital
West Middlesex University Hosp
4 September ·

Just had our second baby here
and no problems whatsoever.
Midwives are great and facilities
are too. No pressure to kick you
out and send you home after.
Thank you
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Meet
the team

Safeguarding Team

A

s a busy trust providing care to a
diverse range of communities, we
recognise that safeguarding the welfare
of every child, young person and adult
who uses our services is everyone’s
business.

We provide all our staff with training
about safeguarding that is relevant
to their role. They are responsible for
alerting our Safeguarding Team to any
concerns or suspicions about abuse.
There were more than a million domestic
abuse-related incidents recorded by
the police in England and Wales in
2015/16—but safeguarding issues also
include:
•
•
•
•
•
•
•
•
•
•

Sexual exploitation
Substance misuse
Neglect
Sexual abuse
Emotional abuse
Physical abuse
Mental health problems
Human trafficking
FGM (Female Genital Mutilation)
Stigma around Sexually Transmitted
Infections (STIs)
• Abuse of vulnerabilities to gain
support for terrorism/extremism

with safeguarding concerns aware that
they can come to us and that we are
here to help or refer them on for the
right support.
“We understand that making the first
step to seek help and advice is often
the hardest, but we offer a safe space
for people to talk to us and then provide
them with the support to move forward.”

She explains: “We are all too aware of
the wide range of complex reasons
which can jeopardise a parent or carers’
ability to care for their children.

WWW.HOUNSLOW.GOV.UK

SEE IT, HEAR IT, STOP IT.
CALL 020 8583 3100 OR IN AN EMERGENCY CALL 999

ADULTSOCIALCARE@HOUNSLOW.GOV.UK

WWW.HOUNSLOW.GOV.UK
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abuse abuse
SEE IT, HEAR IT, STOP IT.
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SEE IT, HEAR IT, STOP IT.
CALL 020 8583 3100 OR IN AN EMERGENCY CALL 999

ADULTSOCIALCARE@HOUNSLOW.GOV.UK

WWW.HOUNSLOW.GOV.UK

“ We are here to suppor t children
through these difficult times, whilst recognising the need for utmost sensitivity,
care and compassion for all members
of the family.”

Nick adds: “We therefore closely monitor
those patients more likely to be at risk,
such as older patients or those with
learning disabilities, making suitable
adjustments to the care which we
provide and involving the family and
carers in every decision.”

Cross site

•
•
•
•

• Hannah Rogers: Named Midwife

West Middlesex

Chelsea and Westminster

• Dr Anne Davies: Named Paediatric
Consultant
• Ms Daisy Dholoo: Named Nurse
• Ms Tonie Neville: Named Midwife
• Theresa Driver: Safeguarding Midwife

Across all Trust sites
• Nick Hale: Adult Safeguarding Lead
• Paul Morris: Lead Nurse Mental
Health/Mental Capacity
• Kathryn Mangold: Lead Nurse
Learning Disability & Transition

West Middlesex

By picking up on the warning signs and
not being afraid to speak up, as well as
talking about such issues openly with
one another, we can all help to ensure
that vulnerable people can be protected
from all forms of harms and escape
abusive relationships.

10 Hammersmith Broadway

• Selma Taha: Independent Domestic
Abuse Advocate

• Colette Cashell: Nurse Advisor—
Adult Safeguarding, Learning Disability,
Mental Health, Mental Capacity
• Dorita Diaz: Independent Domestic
Abuse Advocate

• Charlotte Cohen: Domestic Abuse
Lead for Sexual Health

Child Safeguarding Team
Children tend to be the group most
at risk of potential maltreatment, with
neglect affecting up to 1 in 10 children
in the UK and over 58,000 children
identified as needing protection from
abuse in the UK in 2016.

60

second
interview

• Dr Andrea Goddard: Designated
Doctor
• Dr Yiannis Ioannou: Named Doctor

Local councils are key partners
Hannah Rogers: Named Midwife
Kerry Heyes: Named Nurse
Wendy Allen: Safeguarding Midwife
Katy Oseya: A&E Liaison Health Visitor

Get in touch
Working with other agencies, including social services, children’s centres and the police,
the Safeguarding Team maintains links with the local community to ensure they can
quickly refer or escalate a situation where needed.
If you are a patient or member of the public and have a safeguarding concern or need
to seek advice, please speak to any member of staff who can direct you to the right
person or contact the switchboard on 020 8560 2121 (WMUH) or 020 3315 8000
(C&W) and ask to speak with one of our safeguarding leads.
Don’t want to contact us? There are also many other organisations which can help:
Organisation

Contact Details

Samaritans: Emotional support
to anyone in distress, struggling
to cope or at risk of suicide

• 24/7 helpline: 116 123
• Email: jo@samaritans.org

National Society for the Prevention
of Cruelty to Children (NSPCC):
Protecting children from abuse or
neglect

• Adults concerned about a child:
0808 800 1111
• Children and young people
(Childline): 0800 1111

National Domestic Violence Helpline: • Women: 0808 2000 247
Advice to protect against all forms
• Men: 0808 801 0327
of domestic and physical violence

Peta Longstaff
Consultant in A&E and Clinical Director for Patient Safety

Tell us more about your new role

The latest research suggests that
within the first day of a hospital stay
the muscle strength of a patient can
decrease by 2–5% and within a week
this is 5–10%.

Patient safety is about everyone in
the organisation learning from things
that go wrong, and ensuring that this
learning is reflected in future practice.
Although no one likes being involved in
complaints or incidents, the review and
assessment of these gives us a huge
amount of information and usually
demonstrates that we work hard and
do our best for patients at all levels
in the Trust. Mistakes are usually the
result of many factors and identifying
and changing those factors is everyone’s
responsibility.

Two separate studies have shown that
spending 10 days in hospital leads to the
equivalent of 10 years ageing in people
aged over 80.

The safety of patients also relies upon
the staff feeling secure to report their
own concerns, and I aim to be available
for that eventuality as well.

Patient safety is the prevention of errors
and adverse effects to patients receiving
health care. Keeping our patients safe
may seem like an obvious thing, but
while hospitals are places to receive
care, they can also introduce risks that
can cause patient harm.

I have been a consultant in the
Emergency Department at Chelsea since
1996, and have recently been appointed
to a new role, Clinical Director for Patient
Safety.

CALL 020 8583 3100 OR IN AN EMERGENCY CALL 999

Some adult patient s may be at
increased risk of harm, both in the
community and while in hospital, when
their health condition or disability makes
them more dependent on others.

These can be emotional—such as an
individual appearing withdrawn, isolated, depressed, drained, scared or
confused—or physical, including unexplained injuries or illness and frequently
missing work, school or social occasions
without explanation.

How long have you
worked at the Trust?

SEE IT, HEAR IT, STOP IT.

ADULTSOCIALCARE@HOUNSLOW.GOV.UK

CALL 020 8583 3100 OR IN AN EMERGENCY CALL 999

Chelsea and Westminster

The Trust’s adult safeguarding lead Nick
Hale said: “One of the initial hurdles is
making vulnerable people and anyone

PHYSICAL, SEXUAL,
EMOTIONAL OR
FINANCIAL

abuse abuse

Dr Anne Davies is West Middlesex
University Hospital’s named doctor for
child safeguarding and just one of the
specialist team who monitors at-risk
patients.

ADULTSOCIALCARE@HOUNSLOW.GOV.UK

It’s impossible to know with certainty
whether a person needs our support,
but there are some tell-tale signs and
symptoms to look out for.

Adult Safeguarding Team

PHYSICAL, SEXUAL,
EMOTIONAL OR
FINANCIAL
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What is the best piece of advice
you have ever been given?

Everyone has a role to play in a team,
so everyone is entitled to an opinion.

How do you relax?

I relax through travelling.

What is your biggest
achievement?

Definitely my three children of whom I
am inordinately proud, they are innately
good people

What three words would your
work colleagues use to
describe you?
Compassionate, tenacious, feisty!

goingbeyond

3

CW+ PROUD award winners
K

indly sponsored by our hospital
charity CW+, winners are chosen
each month to recognise an individual
or team that has exceeded expectations
and gone the extra mile in carrying out
their work for patients.

Since the last edition of Going Beyond we
have made 12 awards to staff across our
organisation in a variety of roles.
We have included below, nomination information and photos of award winners
who have gone above and beyond for
their patients and colleagues:
• The Children’s Surgical Team puts
patients at the forefront of all their
decisions and embodies the Trust’s
core values and a commitment to
good surgical practice.
• St Mary Abbots Ward is committed
to achieving the best standard of care
for our patients and representing the
Trust.
• Anthoula Kanari (Domestic Services)
always goes the extra mile to ensure
the ward areas are clean and tidy
from the start to the end of her shift.

Lesley-Anne Marke (Senior
Sister, David Erskine Ward)’

• Dr Nneka Nwokolo (Consultant
Physician in Sexual Health and HIV
Medicine) is constantly coming up
with new ideas on how to reduce HIV
transmission in our high risk populations. Her work on generic PrEP was
nominated for the British Medical
Journal awards 2017 (see p7).
• Jason Pyke (Pharmacy Purchasing
Coordinator) and Melanie Davy
(Buying Of fice and Distribution
Manager) work with kindness and
thoughtfulness to ensure the safety
of patients which, in administrative
roles, often goes unnoticed.

What is PROUD?
PROUD is a mnemonic of our
Trust values:
• Putting patients first
• Responsive to, and supportive of, patients and staff
• Open, welcoming and honest
• Unfailingly kind, treating everyone with respect,
compassion and dignity
• Determined to develop our skills and continuously
improve the quality of care

• Sarkhell Radha (Senior Registrar,
Trauma and Orthopaedics) demonstrates exceptional care for all his
patients.
Has someone gone out of their way
for you to make your experience at our
Trust more pleasant? Anyone—patients,
visitors and staff—are welcome to
nominate a member of staff for a
PROUD award. Simply visit our website
www.chelwest.nhs.uk/proudnomination
to complete the form.

Rupinder Sarai (Health Roster
Support Administrator)

Supporting new mums with
breastfeeding

Dr Alina Grecu (Consultant, A&E)

Alan Hardy (Hospital Radio)

Early Pregnancy Assessment Unit

Marisa Rodriquez (Clinical
Site Manager)

We’ve improved our
Mum & Baby app
T

he first version of our mum and baby
app has been downloaded 7,000
times and received a 97% satisfaction
rating from new mums.

But we wanted to improve it! Version 2
was developed by working closely with
mums, partners and the hospital team.
It offers an easy-to-navigate screen,
multiple links and videos covering
topics such as emotional and physical
wellbeing, mental health concerns,
advice for partners, preparing for
labour, your stay in hospital, post-

delivery care, baby care basics, mum
and baby checks, recovering from
different types of delivery and medical
conditions and advice for when you are
back at home.
Mums and partners can download
the app for free from the App Store by
searching ‘Mum & Baby’. An Android
version is coming soon.
The app is co-funded by our hospital
charity CW+ and digital healthcare
experts Imagineear Ltd who also designed and built the app.

A new mum is supported while feeding her baby

O

ur maternity and special care baby
units at West Middlesex University
Hospital have been successful in their
reaccreditation as baby friendly, by
the UNICEF (United Nations Children’s
Fund) UK Baby Friendly Initiative.

The hospital was the first in London
to achieve full accreditation in 2011
in recognition of the high standards
of care and support we provide for
breast feeding mothers and their
babies. This reassessment recognises
that these high standards are being
maintained.
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Sara Bazoobandi, mother of two who
recently gave birth to her daughter
Alma at the Queen Mary Maternity
Unit, said: “I’ve come back here for the
second time, despite living in Surbiton,
as we’ve always had such a great experience. I’m really thankful for all of the
support we’ve received from everyone
and continue to receive now that I’m
returning home.”
Our Chelsea site was due to undergo
its assessment by UNICEF as we went
to print, with West Mid’s experience
helping them to prepare.
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Congratulations to our Staff Awards winners!
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The winners
1. Nurse of the year: Robert Breen
(Charge Nurse) and Nerissa Vardejo
(Senior Staff Nurse)—not pictured,
award collected by Clinical Nurse Lead
Jane-Marie Hamill
2 . Mid w i fe of t h e yea r : A nn e
O’Sullivan (Maternity Inpatient Ward
Matron)

8. Support service employee of the
year: Nadia Yolova (Housekeeper)—
not pictured, award collected by Senior
Sister Agnes Jia
9. Team of the year: Elizabeth Suite
10. Volunteer of the year: Barry Dew
11. Inspiring leadership award: Shalee
Lasam (AMU Ward Manager)

3. Doctor of the year: Dr Sarkhell
Radha (Regis trar, Trauma and
Orthopaedics)

12. Lifetime achievement award: Liz
Barnshaw (Clinical Support Analyst,
EPR)

ongratulations to all of our
nominees and winners at the
staff awards which took place on
Wednesday 18 October, bringing
together our two hospitals for a night
of celebration and recognition.

4. Clinical support worker of the year:
Gregor y Olumekor (Healthcare
Assistant)

13. Qualit y improvement award:
Hellen Hood (Tissue Viability Nurse)

Almost 600 nominations were made
this year by staff and patients and our
judging panel had the tough task of
choosing the winners.

6. Pharmacist/healthcare scientist
of the year: Anand Vadgama (Anticoagulant Pharmacist)

C

See www.chelwest.nhs.uk/staffawards
for more photos.

5. Allied health professional of the year:
Caroline Benson (Physiotherapist)

7. Corporate employee/administrator
of the year: Jason Tatlock (Intensive
Care Unit Data Manager)

Chelsea and Westminster Hospital • West Middlesex University Hospital

14. CW+ Proud to Care annual award:
Melany-Jane Knight (Maternit y
Support Worker)
15. CW+ special award: Dr Sadia Khan
(Cardiologist)
Chief Executive’s special awards:
16. Crane Ward
17. David Erskine Ward
Annette Funai (posthumous)

17

Feedback from the night
“One night of the year where our staff
are really recognised for their amazing
work and a chance to celebrate
achievements with colleagues!”
“It was a wonderful night—like the
Academy Awards.”
“It was a lovely evening, seeing everybody smiling, hugging and enjoying
themselves—simply wonderful.”
supported by
hospital charity

goingbeyond
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Keep you and your loved ones safe—get the flu jab
T

Spanish Flu and the
development of flu vaccines

here are lots of myths associated with
the flu and many people still believe it
is a mild illness akin to a bad cold. Even
for the normally fit and well, getting the
flu can be extremely unpleasant with
the risk of serious complications.
For the elderly, young children and
those with underlying health conditions
the flu can be much more serious. As
the particular strain of flu changes each
year it is important that anyone advised
to have the vaccination has it annually.

The injected flu vaccine is offered free
on the NHS annually to:
• Adults over the age of 18 at risk of flu
(including everyone aged 65 and over)
• Pregnant women
• Children aged 6 months to 2 years
at risk of flu
The flu vaccine is routinely given on the
NHS as an annual nasal spray to:
• Children aged 2 and 3 plus children
in reception class and school years
1, 2, 3 and 4
• Children aged 2–17 are at particular
risk of flu

F

For more information see the NHS
Choices website www.nhs.uk/flu or
speak to your GP or pharmacist.
Avoid visiting family or friends in hospital
if you have flu-like symptoms, including
some or all of the following:
• a high temperature (fever) of 38°C
(100.4°F) or above
• a dry, chesty cough
• a headache
• feeling tired and weak
• general aches and pains
• chills

Research, Audit and Service
Improvement (RASI) event
O

ur annual RASI event showcased
the outstanding quality initiatives
carried out by our clinical teams. The
event provided a great opportunity to
exchange knowledge with experts and
peers.

A hundred years ago the world was in
the grip of a deadly flu pandemic. The
‘Spanish Flu’ infected around half a
billion people and killed between 50
and 100 million—3–5% of the world’s
population at that time.

Most people can treat themselves at
home by resting, keeping warm, drinking
plenty of water to avoid dehydration and
taking over-the-counter medicines to
help with aches and pains and to reduce
a high temperature. Your local pharmacist can advise the best treatment.
Our staff take the flu extremely seriously
and last winter 70% were vaccinated.
Our aim is to protect patients and visitors to the hospital from the flu virus,
and reduce staff sickness over the busy
winter period.
If you are a member of staff and haven’t
had your flu jab yet, see the intranet for
the latest drop-in sessions.

While we have not seen the likes of
the Spanish Flu in recent times, flu still
accounts for an estimated 8,000 deaths
each year in the UK.

• The successful first-time use of
ketamine (an anaesthetic) in our
Emergency Department for the safe
and effective treatment of forearm
fractures in younger patients

Significant breakthroughs made by our
teams which were recognised on the
day included:

• Earlier identification of patients with
sepsis (a rare but life threatening
complication of an infection) using
wearable sensors and digital alerting

• More than 40% of medication given
to patients when admitted to hospital
identified as potentially inappropriate,
meaning many of these medications
have now been stopped altogether or
dosages significantly reduced

If you want to know more, share your
idea for a research project or participate
in a clinical trial please contact the
team on 020 3315 6825, by emailing
research.development@chelwest.nhs.uk
or on Twitter @ChelWestRD.

A patient is fitted with a wearable sepsis sensor

Leonie Brown (Nurse Practitioner) at her stand
on World Contraception Day

O

n World Contraception Day (26
September) we hosted events
to h e l p i m p ro v e a w a re n e s s o f
contraception and to enable young
people to make informed choices on
their sexual and reproductive health,
using the vision that every pregnancy
is wanted.

Chief Executive Lesley Watts said: “This
was a highly successful day with our
teams engaging members of the public
and staff alike, increasing awareness
of sexual health and contraceptive
choices and signposting to our services.
“It was a real boost for our clinic staff
who thoroughly enjoyed the day and
came out with renewed passion and
enthusiasm for their roles.”

Knowledge exchange session during the RASI event

goingbeyond

Scientists and physicians tried many
different approaches to develop influenza vaccines during the pandemic
even though the cause of influenza was
not clear. These days we benefit from
very effective flu vaccines, which are
developed ahead of each winter season
to anticipate the particular strains of flu
that are circulating.

Helping young people make
informed choices on sexual health

As well as stalls in our main hospitals
and sexual health clinics we visited local
colleges and supermarkets to spread
the word.
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Most influenza outbreaks disproportionately kill the very young, elderly, or
already weakened patients—in contrast,
the 1918 pandemic predominantly
killed previously healthy young adults.
Newspaper reports described people
dying within hours of first feeling ill.

Dr Malika Mohabeer, consultant in HIV
and sexual health, said: “There are 15
types of contraception available in the
UK and it is important for both women
and men to know what they are, how
to use them, where to get them and
the advantages and disadvantages of
each method.

“Very often, a lack of awareness is the
reason for stopping or staying off a
reliable method of contraception which
then increases the risk of an unplanned
pregnancy. In England and Wales, the
number of abortions per year has
remained relatively constant at around
185,000 since 2012, with the highest
rate affecting women in their early 20s.
“Contraception methods range from
non-user dependent long-ac ting
methods (LARC), to user-dependent
methods like the contraceptive pill
or condoms, to sterilisation. Their
ef fec tiveness varies—if you use
condoms per fec tl y, they ’re 98%
effective at preventing pregnancy.
“However, in real life condoms are about
85% effective, which means about 15
out of 100 people who use condoms
as their only birth control method will
get pregnant each year.
“In comparison the intrauterine coil
has a 99% effectiveness at preventing
pregnancy, but offers no protection
against sexually transmitted infections
(STIs). It is important to remember
that condoms remain the best way to
reduce the risk of STIs.”
To access a contraception guide go to
www.nhs.uk/contraception.
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Join us
A

driving force behind NHS Foundation
Trusts such as ours is the active participation of local members of the public,
patients and staff (our membership)
and their elected representatives on
the Council of Governors.
By becoming a member of the Trust,
you can play a vital role in the way we
develop our services.

Cinema Manager Simon Hickson
welcomes Julian and Thelma

Julian Wadham chats with Thelma

Star of Victoria and Abdul comes to the CW+
MediCinema to watch the film with patients

P

atients at Chelsea and Westminster
Hospital enjoyed a special screening of Victoria and Abdul in our CW+
MediCinema, including a Q&A session
with Julian Wadham who plays Alick
Yorke in the film.

This isn’t the first time Julian has made
one of our screenings so special for
patients—in June he joined us at a
screening of Churchill, in which he plays
Field Marshall “Monty” Montgomery.
Julian said: “It was so lovely revisiting the
CW+ MediCinema with Victoria and Abdul.
Once again, I was struck by the stoicism
and good humour of the patients and
their quiet determination (and, I hope,

pleasure) in escaping the ward to enjoy
the world of cinema for an hour or two
either on foot, by wheelchair, and even
in their beds!
“It was uplifting to hear and share their
laughter at the film, and to know that,
even in illness, we continue to recognise
the ridiculous, and to be moved by a
touching scene.”
Patient Thelma, who is 76 and has been
in hospital for three weeks, said: “It was
marvellous! I think [CW+ MediCinema]
is a bloody brilliant idea. It takes you
out of the ward and gets you to meet
other people. The applause wasn’t good
enough, it was brilliant.

Preparing for your stay in hospital
C

oming into hospital can be a daunting experience but our staff are
here to help make it as comfortable
and pleasant as possible.

Our new patient information booklet
has been produced to help adult
inpatients.
It contains details about what to expect
when you arrive on the ward, what staff
are likely to be involved in your care,
information for visitors and lots more.
You can download it from our website
at www.chelwest.nhs.uk/patients.

Top tips for your stay
in hospital
Before you come into hospital:
• Familiarise yourself on what to expect
at www.chelwest.nhs.uk/patients
• Bring with you any prescription
medicines that you are taking
• Don’t bring valuables—we will not be
responsible for lost property
• You will encounter lots of different
groups of staff during your stay—they
should introduce themselves but ask
if you are not sure what their role is
• Ask a member of staff if you have
any questions or are unsure about
anything—we’re here to help

Uniforms guid
e
All staﬀ and volunt
eers wear identit
they are and what
y badges telling
you who
they do. Some
staﬀ will have
on a ribbon round
their badge
their neck, which
can also help you
people. Please
ask if you are unsure
identify
about who someb
ody is.

Patient
information
booklet

Director of Nursin
g
(red/navy blue)

:
Adult inpatients
ital
University Hosp
West Middlesex

Matron/Lead Nurse
/
Lead Midwife
(navy blue/red)

Education Team
(navy blue/yellow)

Thank you so much to Julian for making
these screenings so special for Thelma
and our other patients.
The CW+ MediCinema is a state-of-theart, 40 seat, 4 bed and 4 wheelchair
space cinema funded by hospital charity
CW+ and MediCinema.

Healthcare Assist
ant/Maternity
Support Worke
r (aqua/white)

Senior Sister/Charg
e Nurse/
Senior Midwife
(navy blue/white)

Junior Sister/Charg
e Nurse/Midw
ife
(royal blue/white)
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• To avoid the risk of infection please
make sure you wash your hands with
soap and water regularly and use the
hand gel and ask your visitors to do
so too—don’t be afraid to ask our
staff if they have washed theirs
• Ask a member of staff when you are
likely to be discharged so that you
can make plans

• Stand for election to the Council of
Governors
• Take part in developing and improving services
You can join online on our website at
www.chelwest.nhs.uk/getinvolved or
contact our membership officer by
emailing priscilla.gyewu@chelwest.nhs.uk
or calling 020 3315 6725.

Public meetings
Trust Board meetings
• 11 Jan 2018, 11am–1:30pm
Meeting Room A
West Middlesex Hospital
Twickenham Road
Isleworth, Middlesex TW7 6AF
• 1 Mar 2018, 11am–1:30pm
Boardroom, Lower Ground Floor
Chelsea and Westminster Hospital
369 Fulham Road, London SW10 9NH

New HIV cases
fall by 80%

Council of Governors meetings

ew diagnoses of HIV at our award
winning service in 56 Dean Street
have fallen by 80%—from a peak of 72
in 2015 to 11 last month.

• 30 Nov 2017, 3–5pm
Meeting Room A
West Middlesex Hospital
Twickenham Road
Isleworth, Middlesex TW7 6AF
• 15 Feb 2018, 4–6pm
Boardroom, Lower Ground Floor
Chelsea and Westminster Hospital
369 Fulham Road, London SW10 9NH

The Soho clinic, London’s largest sexual
health clinic, holds more than 12,000
sexual health appointments per month,
and diagnoses one in nine of all new HIV
cases in the UK and half of all cases in
gay men in London.
The clinic has adopted the San Francisco,
‘Getting to Zero’ campaign which aims
for zero new infections, zero deaths due
to HIV/AIDS and zero stigma for people
living with HIV.
The clinic concentrates on diagnosing
people early and offering treatment
immediately. More than three quarters
of newly diagnosed patients start HIV
treatment at their first appointment.

When you are discharged you will be
asked to complete a short questionnaire
called the Friends and Family Test (FFT),
which asks if you would recommend
our services.

Drs Nneka Nwokolo and Alan McOwan,
consultants at the clinic explain: “It is
crucial that those who do contract HIV
are diagnosed and treated at the earliest opportunity to improve their health.
Late diagnosis can cause significant and
avoidable health complications.

Please take a few moments to complete
this as your feedback not only lets us
know what we are doing well and where
we need to make improvements for the
benefit of all our patients but is also
used in national rankings.

“Successful treatment has been shown
to prevent transmission to sexual partners and research shows that many
people under treatment cannot transmit
HIV.

Chelsea and Westminster Hospital • West Middlesex University Hospital

• Vote in the Council of Governors
elections

It shows the latest film releases free
of charge for patients and their loved
ones to enjoy.

N

?

New inpatient booklets

“We had a good time afterwards. Julian
Wadham asked me to come to the pub
with him. I’d have loved to have gone,
but I was in my nightie. It was a really
brilliant day!”

You can choose to get involved as much
or as little as you like. You can just
receive regular information about the
Trust’s plans and progress or you can:

“The reduction in new diagnoses has
been predominantly in gay men and
it is crucial that other groups at risk
including women, those from ethnic
minorities and transgender groups are
made aware of PrEP and other prevention measures.
“The clinic opened the first PrEP [an
anti-HIV drug that can prevent infection]
clinic in the UK and was among the first
to offer support and safety monitoring
for people purchasing the drug online.
“We hope that one day soon there will
be no new HIV diagnoses.”

goingbeyond
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Innovation improves patient care
New innovation showcased

Some of the best in the NHS already work for us…

Have we missed you?

Our digital health innovation successes were also celebrated at the
DigitalHealth.London Accelerator’s oneyear anniversary event, attended by the
Deputy Mayor of London for Business,
Rajesh Agrawal and NHS England’s Chief
Clinical Information Officer, Keith McNeil.

Kew Ward Manager Angela
Chick receives an award for
her mouth care solution

W

ith support from our charity CW+,
we have been implementing the
latest health innovations and technologies at our hospitals to improve care for
our patients.

Regional Chief Nurse for London
Professor Oliver Shanley OBE and Head
of Maternity, Children and Young People
at NHS England Professor Jacqui DunkleyBent OBE (both pictured above) visited
Chelsea and Westminster Hospital recently to learn more about our nurse-led
innovation and transformation projects.
These include a new, digital ward-auditing
system, a wireless sensor for patients
who use a stoma bag, and an innovative
mouth care solution.
Oliver told staff: “It’s been really genuinely inspiring. In all of the presentations,
the common theme was around putting
the patient first and looking after each
other, but it went beyond that—we
can make a difference in outcomes,
we can make a difference in costs, in
efficiency and effectiveness… and that
is outstanding.”

The DigitalHealth.London’s Accelerator,
in partnership with CW+, helps us to
identify the latest innovative technologies to benefit our patients.
We showcased six new projects including a digital solution to improve heart
failure patient care through remote
monitoring, and digitising the postnatal
discharge process.

Global first
We are also proud to be launching a
global first in healthcare. In partnership
with CW+ and Drayson Technologies, we
are piloting wireless room temperature
and carbon monoxide sensors in our
intensive care units at Chelsea and
Westminster Hospital to allow for near
real-time monitoring of the environment.
This pilot forms the first part of CW+’s
plans to create a ‘sensor rich environment’ as part of the Critical Care
Campaign to redevelop and expand
both the adult and neonatal intensive
care units.
This environment is anticipated to
have a significant impact on critically ill
patients’ wellbeing and their recovery.
See www.cwplus.org.uk/innovation
to find out more about our health
innovations.

In memoriam
Tom Bailey
One morning at the beginning of
October Tom Bailey tragically lost his life
coming into work on Battersea Bridge.
Tom was one of
o u r h i g h l y re garded engineers
and dearly loved
member of the
CBRE and Chelsea
and Westminster
Hospital team.
Tom served at the
old Westminster
Hospital and after a short time away
spent the last 19 years at Chelsea and
Westminster Hospital.
This is a terrible loss to the many staff
who knew Tom and our thoughts are
with his family, friends and colleagues.
Following a collection there are plans
to purchase a memorial bench for the
hospital garden as Tom enjoyed spending time there, this will be engraved in
his memory.

goingbeyond
If you have a story idea, article or
letter to the editor for the next issue
of Going Beyond, please contact the
Communications Department by Friday
15 December.
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We have recently expanded our emergency department (ED) at our West
Middlesex University Hospital and are
looking for nurses for the new paediatric
ED department. We also require staff
nurses for the general paediatric ward,
which has an award winning nurse-led
short-stay unit. Our special care baby
unit has vacancies for band 5 nurses.
• Theatres: You can gain a wellrounded experience in theatres at
our Chelsea site with opportunities
available in scrub, recovery, anaesthetics and the day surgery units.

W

ould you like to work in the heart
of London or the heart of the community? You can have a fulfilling career
with us. Working in the NHS there are
a range of great benefits which include
unrivalled holiday entitlements, a great
pension scheme and opportunities to
get support to buy your own home.
Staff also enjoy local discounts, a staff
recognition scheme and access to accommodation—you can read more at
www.chelwest.nhs.uk/workinghere.
We have a fantastic team spirit and a
commitment to developing you and your
skills so that you can choose to have a
long-term career with us.
We are one of the best performing
trusts in London for A&E waiting times,
and our mortality rates are some of
the best in the country. We have been
independently recognised as an excellent employer and both our staff and
patients have high levels of satisfaction.
Over the past two years we have developed a range of new and innovative
services and continue to invest in our
facilities, making our Trust one of the
best environments to work in.

• Acute Assessment Units (AAU):
We have AAUs on both sites with
dedicated support from a practice
development nurse. Here you
can gain a wide range of experience looking after patients with a
multitude of conditions including
patients who require non-invasive
ventilation in our level 1 beds. The
nature of work is fast paced, dynamic
and presents enormous learning
opportunities.
• Capital Nurse Rotation Programme:
We have a great offer for newly or
recently-qualified nurses in medicine
and surgery with an 18-month rotational programme encompassing
preceptorship, leadership course and
a mentorship course. This will give
you the opportunity to consolidate
your clinical skills in the care of
medical or surgical patients as well
as gaining further qualifications to
help you move up to the next band.
For more information on working for
us and our latest job vacancies please
see www.chelwest.nhs.uk/workinghere.

Current nursing opportunities:

Tribute to wonderful
fundraiser Avril Goodwin
Avril Goodwin fundraised tirelessly for
CW+, hand-knitting hundreds of toys,
clothes and gifts which she came to sell
regularly at Chelsea and Westminster
Hospital along with her dedicated
friends and family.
In just two years, Avril raised nearly
£30,000 for Ron Johnson ward where
her beloved husband Gus had been
cared for.
Avril’s niece Sue
s ay s: “ I would
like to thank
e ver yone w ho
supported Avril
by v isiting her
stall and buying
her wares over
the years.
“This helped her fulfil her promise to Gus,
whom she missed so much, to improve
facilities for patients and visitors on Ron
Johnson Ward.”
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• Paediatrics: We are expanding the
neonatal intensive care unit (NICU)
at our Chelsea and Westminster site
and are looking for Band 5 and Band
6 staff nurses.

Annette Funai
We are sad to report the loss of Annette
Funai, Radiology Services Manager at
West Middlesex University Hospital,
who has died after a very brave battle
with breast cancer. Annette’s colleagues
remember her as being clever, witty and
great fun to work with because of her
dry sense of humour.
She was someone who worked alongside her staff as if they were one big
family and would battle for her team,
serving as a union representative, as
well as the welfare of the patients. She
worked hard and played hard and
enjoyed socialising with colleagues from
all over the Trust.
Her funeral was in her home town of
Girvan, on the west coast of Scotland,

where she was
buried alongside
her parents.
Annette was the
heart and soul of
West Middlesex
for 27 years and
her charismatic
personality made
her loved by many.
She was so stoic and positive about
her cancer that for many of her friends
and colleagues it came as a huge shock
when she lost her battle.
We shall miss her terribly—our thoughts
are with Annette’s sisters, nephews and
great nieces.

Twitter: @chelwestft
@westmidhospital
Facebook: fb.com/chelwest
fb.com/westmidhospital
W: www.chelwest.nhs.uk/gobo
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