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Award-winning
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I

t was two out of two for Chelsea and
Westminster at the Health Service
Journal (HSJ) Value in Healthcare awards
which took place on 23 September.
Far left photo: The team at 56 Dean
Street won the Value and Improvement
in the Use of Diagnostics for their new
rapid access clinic Dean Street Express.
Left photo: The Emergency Care Pathway
Programme team won the Value and
Improvement in Acute Pathway Redesign
category.

Areas ‘Require Improvement’ but outstanding
practice recognised, says Care Quality Commission
T

he Care Quality Commission in their first
announced inspection of Chelsea and
Westminster Hospital under their new
monitoring regime have given the Trust an
overall rating of ‘requires improvement’.
The report, published today, highlights 13
areas of excellence including:
• Research activity that has actively
improved care for patients in service
areas including A&E, physiotherapy
and burns
• Nationally recognised female genital
mutilation service
• Staff being actively involved in quality
initiatives to improve the care they
provide to their patients
• The neonatal palliative care team
having developed standards on caring
for very young babies with life limiting
conditions who need palliative or end
of life care on neonatal units, which
have been shared with medical royal
colleges and other hospitals for
national use

However some of the CQC’s review
shows a need for improvement and
consistency in themes including:
• Risks and pressures around managing
demand, staffing and improving
safety processes
• More support for dementia care and
learning disability
• Better governance arrangements
The Trust has already been taking action
on feedback outlined in the report
including agency staff having access to
IT patient records and care plans, robust
medicines management led by matrons
and supported by pharmacy, improving
access to a specific area of outpatients
highlighted in the report and recruiting
85 permanent nurses and midwives since
July. We are investing in a multi-million
pound scheme to refurbish and extend
our emergency department. This will
mean more space, more staff and more
state-of-the-art equipment to treat
patients in an emergency.

Staff were viewed as being caring
and compassionate, treating patients
with dignity and respect, which was
supported by patients who said their
experience of care at the hospital was
good. Every service reviewed during
the inspection was given a caring rating
of ‘good’. The Trust’s HIV and sexual
health services at a range of locations
in London were rated as ‘outstanding’.
Maternity and critical care services were
rated ‘good’ across all five domains.
The overall findings show that over half
of the criteria rated were defined by the
CQC as either ‘good’ or ‘outstanding’.
The CQC, at the Quality Summit where
the findings were presented, recognised
that there were no areas of inadequate
care at the Trust and we are confident
that the CQC’s key recommendations
can be achieved quickly.
Tony Bell, Chief Executive, said: “The
Trust welcomes the CQC Quality Report
and supports any detailed analysis of its
services which highlights what we are

Flu

Vaccination is the best way to protect yourself,
your family and your patients from flu. all
staff are encouraged to get vaccinated.
It is impossible to get flu from having the flu jab
because the vaccine doesn’t contain live viruses.
A very small number of people experience side
effects such as aching muscles, but this is simply
the immune system responding to the vaccine.

vaccinate

Staff need the vaccine every year - clinic
times are being circulated internally
Patients and the public should speak to
their GP or visit their local pharmacy

doing well and where we can do better
for our patients. I would like to thank all
staff for delivering care during what was
an intensive inspection.
“This was the Trust’s first inspection
under the CQC’s new approach and we
appreciated the opportunity both to
illustrate some outstanding practice
and to learn from their findings. We are
obviously disappointed that we have
been rated as requiring improvement
and take all of their feedback on board.”
Chairman Sir Thomas Hughes-Hallett
said: “We welcome the report of this
inspection. Our hospital is shown to
provide compassionate care across all
our activities and an outstanding sexual
health service.
“However, the inspectors have highlighted a number of areas that require
improvement and the board and staff
at the hospital, with the support of
stakeholders, are putting detailed plans
in place to address these issues.”

Our values:

‘It’s who
we are’
O

ur values define what patients
should expect when they are cared
for at Chelsea and Westminster and
how all staff can help to meet those
expectations.

You will see that many articles in this
month’s Trust News are badged to show
their link to the values:

Safe

Excellent

Kind

Respectful
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Quick bites

Tony’s View by Tony Bell, Chief Executive

Pharmacy Publications
The pharmacy team had an article they
wrote with Hillingdon Hospital and
Imperial College published in BMJ Open
on the Medication Passport—Evaluation
of My Medication Passport: a patientcompleted aide-memoire —which was
designed by patients for patients to
help towards medicines optimisation.
The article is available on the BMJ Open
website www.bmjopen.bmj.com.
Our pharmacy students had a blog
entry—Pharmacists of the future need
to prompt doctors to review and stop
unnecessary medicines—published in the
Pharmaceutical Journal. You can read it
at www.pharmaceutical-journal.com by
searching for CLAHRC STOPIT.

Christmas events
Christmas at Chelsea and Westminster,
which includes turning on the Christmas
tree lights, is taking place on Thursday 11
December. The Friends Christmas Cheer
Awards will take place on Thursday
18 December.
Further detail s about the event,
nomination forms for the Friends
Christmas Cheer Awards and a calendar
of all the Christmas festivities will be
published in the next issue of Trust News.

ITV On Assignment
Chelsea and Westminster paediatric
patient Hadisa Hussain was featured
on ITV’s On Assignment on Wednesday
24 September after her story was picked
up by news presenter Julie Etchingham.
Hadisa has been having reconstructive
facial surger y under the care of
Consultant Craniofacial Surgeon Mr
Simon Eccles. Hadisa is from Afghanistan
and her care has been supported by
charity Facing the World.

Borough Mayor
Visits Trust
On Wednesday 1 October the Worshipful
the Mayor of the Royal Borough of
Kensington and Chelsea, Councillor
Maighread Condon-Simmonds, visited
the Trust for a tour of the hospital.
Councillor Condon-Simmonds was
shown around A&E and talked through
our redevelopment plans, as well as
visiting Acute Assessment Unit (AAU),
ambulatory care and Nell Gwynne Ward.

Working families
awards 2014
We have been benchmarked and
awarded Top 30 Employers for Working
Families by Working Families—a worklife balance campaign organisation. The
Top Employers for Working Families
Benchmark and Awards is a list of
UK employers who enable the best
quality of work-life balance and career
development.

Macmillan coffee morning
The Macmillan Centre supported the
Macmillan “World’s Biggest Coffee
Morning” on Friday 26 September.
They raised £861 for Macmillan Cancer
Support. Last year, this event raised
over £20million nationally—not bad
for a morning’s work! Thank you for
your generous offers of time, money
and cakes.

W

e held our Annual Members’
Meeting in September, which
is a key event in our calendar and
an opportunity to engage with our
Foundation Trust members, local
community and staff.

Although the annual meeting has a lot
of formalities to go through, it is also an
opportunity to celebrate achievements
and successes from the past financial
year and reflect on what we want to
improve before the current financial
year is over.
We have also just had our Care Quality
Commission report published, and its
importance is recognised in it being the
front page story for this edition. We
are being frank about the report and
its judgement that the Trust ‘requires
improvement’.

Top tweets
Mr Anders White
@mranderswhite

Ver y lovely and efficient
T.
phlebotomy team at @ChelwestF
.
nks
Tha

I can provide reassurance to you that
we achieved ‘good’ in every category
that relates to the caring nature of our
services and would like you to note that,
while some areas require improvement,
at no point have we been rated as
inadequate.

There are improvements which need
to be made in conjunction with
external stakeholders, and we will be
working with them closely both in the
development of our Trustwide action
plan and specific actions in which we
require their support.

In fact, more than half of the areas
assessed received either a ‘good’ or
‘outstanding’ rating. Most trusts that
have been inspected under the new
regime have received the same ‘requires
improvement’ rating and I expect each
of us would say that no service is perfect
and all services could improve the quality
of care that patients experience.

While the CQC commented that our
A&E was under pressure during the
inspection, it is important to note
that we informed the CQC of our
redevelopment plans for this service
which are well established. We have a
strong historic A&E performance, having
been the best performing Trust for two
years in a row.

I have thanked staff for being open and
welcoming to the CQC and ensuring
that they continued to provide care
and compassion to patients during what
is a new, and at times, quite intensive
process.

Staff and stakeholders will be vital in the
development and delivery of our action
plan, which will address all improvement
areas highlighted by the CQC, and
which will be submitted to Monitor in
November. Our Quality Committee will
oversee this process. What stands out
to me is that we need to simplify and
standardise processes to avoid variation.
We are better than this rating suggests
and now’s the time to prove it.

Now that the CQC has identified areas of
improvement our task is to turning their
ratings board to ‘good’ or ‘outstanding’
in every area. The CQC have said that the
areas they identified could be resolved
quickly and we have already actioned
improvements in many areas highlighted,
for example providing agency staff with
access to IT systems.

Russell Johnston
e

@rijohnstone

If you *have* to sp
end a Saturday
night in A&E, I ca
n thoroughly
recommend @Ch
elwestF T
dedicated Childre
n’s A&E. Fantastic
.
God bless them!

10:40pm • 6 Sep

We will conduct an independent audit
of our position against our action plan
in April 2015 and will communicate our
progress to staff, the CQC and Monitor.

Web
watch

2014

9:21am • 29 Sep 2014

jamescaan
Zoe Bateman
@ZoeBman

A huge thank you to @ChelwestFT
staff for being so kind and looking
after me. I am so so grateful!
#AnnieZunz #DavidEvans #A&E
#Recoveryward.

@jamescaan

Had a great time speaking at
@ChelwestF T yesterday, a really
good event designed to encourage
innovation!
9:13am • 18 Sep 2014

7:46am • 12 Sep 2014

Producer Sarah

@sarah5040

kaja ciglic

@KahaCiglic

@ChelwestF T am
azing staff.
Thank you!

3:09pm • 29 Sep

2014

Thank you to the doctors & nurses
@ChelwestFT Paediatrics A&E,
insanely efficient, professional &
caring. Little boy happy & smiling
again.
8:14am • 27 Aug 2014

Staff flu vaccine uptake
W

e want our staff to be protected so they can’t carry the virus or pass it to each other
or to vulnerable patients. Vaccinations really can save the lives of patients, staff and
their families. Staff who have been vaccinated by their GP should report this to Catherine
Sands via Trust email. When Trust News went to print, 16% of staff had been vaccinated.

by George Vasilopoulos
(Web Communications &
Graphic Design Manager)

T

he IT department is looking for
Chelsea and Westminster patients
who would like to join a pilot group to
help with the development of a new
system to access information and
services online.
Would you like to be part of this group?
If yes, you would be helping to test the
system as it’s being developed, and
providing feedback about what works
well and what needs improvement.

Participants need to be current regular
users of Chelsea and Westminster
Hospital services and have a computer
or mobile device with access to the
internet.
Participants will be encouraged to
attend optional, occasional meetings
and workshops—these will be small,
informal gatherings.
Once the system is up and running,
participants will initially be able to access
a subset of their own healthcare records
held within Chelsea and Westminster
Hospital.
If you’d like to be a part of this initiative,
please register your interest by emailing
patient.portal@chelwest.nhs.uk.
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Day in the life...

Phil Kilgour Energy Infrastructure Manager

T

his month we caught up with
Norland’s Energy Infrastructure
Manager Phil Kilgour.

Being an engineer I enjoy problemsolving so I try to address any new
issues, finding the root cause of
problems and repairing or replacing
what is necessary.

Phil started working at the
hospital in April 2014 having
previously worked for the
Government as a Technical
Engineer.

1pm

His role as Energy Infrastructure
Manager is to look after all
the Mechanical Equipment at
the hospital including heating,
ventilation and air conditioning as
well as looking at innovative ways
to reduce energy consumption
within the hospital.

I always try and spare some time working
with the Energy Management Team
identifying innovative ways to reduce
energy consumption at the hospital to
help meet the consistent cost reduction
targets.

7:45am
I start work at 8am—the hardest part of
my day is getting out of bed before my
8am start so the first coffee of the day is
always the most important when I arrive!
I create a list of tasks for the day, catch
up with the Norland Management
team and check the previous evening’s
maintenance work s have been
completed by the engineers.
I also normally check the amount of
ice we have on the roof, necessary to
cooling the building down in the summer
months.
The hospital has equipment on the roof
that creates ice at night in nine huge
buckets—the ice then melts in the
daytime to keep the hospital cool.

10am
I normally have a meeting sometime
during the morning and also spend the
rest of my mornings liaising with hospital
staff to understand if outstanding issues
have been resolved.

60

second
interview
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I normally spend my afternoons checking
compliance of the mechanical equipment
in preparation for audits.

We power the hospital with two diesel
CHP engines in the basement, each large
enough to power an East Coast Train,
which are backed up by generators in
case there is ever a problem.
I always aim to appreciate the
importance of each issue no
matter how small, as each
person is instrumental in
the hospital’s day-to-day
operation.

We are always trying to engage patients
and staff for ideas on reducing energy,
no matter how simple or outrageous
they are.

5pm
In the unlikely instance I leave on time I
like to head home and relax.
Normally I would be studying at this time,
but at the end of May 2014 I finished a
5 year part-time degree in Mechanical
Engineering.
Engineering operations are no different
to the hospital operations, so any issues
out of hours will always be escalated to
the management team which means I
always have my phone on me.
Everyone has been very welcoming so
far and I’m enjoying becoming more and
more a part of the hospital.
Having been part of the hospital for a
few months, I love the diverse nature of
the role, reacting to the smaller issues
on wards to working on the combined
heat and power (CHP) engines in the
basement.

Eliza Lee
Therapy Assistant, Physiotherapy Department

How long have you
worked at Chelsea
and Westminster?
I have worked in here for 23 years
including at the old Westminster
Hospital.

Where did you go on
your last holiday?
I went to the beautiful island of
Grenada where you could find
lots of different types of aromatic
spices!

What did you want to
be when you grew up?
I would have liked to become a
nurse.

What motto do
you live by?
Treat others the way you would
like them to treat you.

What are three words
your work colleagues
use to describe you?
Generous, pleasant and friendly.
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Patient story

A special bond with Chelsea and Westminster
C

laire Peveraro - Morris recently
celebrated her son’s second birthday
and is undergoing her second round of
In-vitro Fertilisation (IVF) treatment in
Chelsea and Westminster Hospital’s
Assisted Conception Unit (ACU).
Her remarkable story began in February
2009 when she was rushed to A&E at
Chelsea and Westminster Hospital and
a suspected burst appendix turned out
to be a burst ovarian cyst.
Claire was seen in A&E by Mr Dimitrios
Nikolaou, a consultant gynaecologist
and specialist in reproductive medicine,
who carried out the emergency surgery
and had to break the news that it would
not be possible for Claire to conceive
naturally.
In Claire’s words: “Learning that I
couldn’t conceive a baby naturally
was devastating at first, however the
treatment I had from Mr Nikolaou was
fantastic. Although he explained that
it would not be possible to conceive
naturally, he said that all was not lost and
that motherhood was still a potential
option through assisted conception.”
Mr Nikolaou was true to his word, and
Claire’s assisted conception treatment
was successful—finding out she was
pregnant in December 2011 was “...the
best Christmas present possible.”

Claire with her first son in 2012

Her positive experience first time around
was a key reason in Claire deciding to
return to Chelsea and Westminster
Hospital for further IVF treatment in
the hope of conceiving a second child,
despite now living in the Scottish
Borders.
This latest course of treatment has
involved a successful blastocyst transfer
by Mr Nikolaou, where two of the best
quality blastocysts (embryos incubated
in our on-site lab for up to six days
after fertilisation) were selected and
implanted into Claire’s uterus, after
the initial successful fertilisation of six
eggs. Claire will be tested to determine
whether the transfer has resulted in
pregnancy.
“I suppose it’s a bit superstitious” Claire
adds, “but having been through such
a successful round of treatment the
first time, I really felt I had to return to
Chelsea and Westminster.
“One of the things I like most about the
ACU at Chelsea and Westminster is the
peace of mind that comes from the unit
being part of a working hospital, rather
than a standalone private clinic—but
the main reason we can’t recommend
Chelsea and Westminster enough is that
we got a positive outcome first time
around, our healthy baby, and that is
everything.”

In good hands— hand therapy service scores
top marks in patient satisfaction survey
T

he hand therapy team serve both
local and regional patients who have
traumatic and chronic hand conditions.

They are a team of 14 —including
both Occupational Therapists and
Physiotherapist s — and one reha bilitation assistant who work directly
for the hand consultants at Chelsea and
Westminster. The team sees around
400 new patients and 1,300 follow-up
patients every month.

The hand therapy service recently
undertook a patient satisfaction survey
to assess service users’ experience of
hand therapy.

C

Voting papers will be distributed on 6
November to members in constituencies
where an election is taking place. All
voting is by post.
Melvyn Jeremiah, who has been a public
governor for four years, said: “There has
rarely been a more interesting time to
be in the NHS, with dramatic changes
going on all around us.
“Becoming a governor for Chelsea and
Westminster Hospital provides an
exciting opportunity to play a key role

• 100% found their therapist friendly
and approachable

Information collected will be used to
make improvements to the patient
experience in line with Trust objectives.

• 99% were seen on time

They carried out the survey in May 2014,
surveying 100 patients who had received
four or more therapy sessions.

• 99% felt they were provided with
useful information

Time to vote for
hospital governors
helsea and Westminster Hospital NHS
Foundation Trust members are being
urged to vote in elections for six new
governors who will have an important
role in the hospital’s future, as part of
the link between the 15,000 or so Trust
members and the services it provides.

Results were very positive and included:

in encouraging the very high level of
quality of which we are proud, while at
the same time contributing to decisions
on how that excellence can be applied
to the development of services for local
people.”
Governors have an important decisionmaking role in relation to a number of
key aspects of Trust business. They also
give their views to the Board of Directors
on Trust plans and priorities, ensuring
the views of members are represented,
and have a range of other statutory
duties.
You must be a Foundation Trust member
in order to vote in the elections. To
become a member, contact Board
Governance Manager Vida Djelic at
vida.djelic@chelwest.nhs.uk or call
020 3315 6716.

• 99% felt they were spoken to clearly
and understood their therapist

• 99% felt confident to do their
exercises at home
• 99% felt their therapist could answer
their questions
• 95% felt confident to return to their
normal activities
• 95% felt involved in their care
• 93% felt they had enough privacy
• 100% rated their overall experience
as good or excellent

Action points
14% of patients report that they
had difficulty contacting their
therapist
Therapy services now have a centralised
appointments department which has
improved the way the patients can
contact the department for cancelling/
rescheduling of appointments. This
does not, however, address the fact
that the patient has difficulty at times
contacting/speaking with their therapist
regarding a clinical matter, although they
can leave messages which are checked
twice daily by therapists.

Action: To have a dedicated email
address (which can be forwarded to a
therapist to be triaged) if the query is
clinical.

5% of patients report that they
did not know where to go for
their appointments
Patients undergoing surgery, often
need to attend plastic dressings and/
or other clinics, as well as X-ray prior to
their hand therapy appointment 3–5
days following their surgery. This can
cause confusion as appointments can
be in different departments. Letters
sent out to patients contain instructions
about appointment times and locations.
Action: The team will redesign the
appointment cards with maps and
better information about appointment
locations, and ensure all relevant phone
numbers are listed. They will also liaise
with management to improve signage
to the different clinics.

October/November 2014
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Innovation
James Caan encourages innovation from hospital staff

Louise Magee (Clinical Area Manager) sees a demonstration of one of the apps

James Caan (right) presents anaesthetists Peter Brooks and Corina Lee with their
Enterprising Health Partnership Staff Innovation Award for the RELAX app

B

usiness entrepreneur James Caan
recently shared his experience
o f en co ur aging inn ovat io n an d
‘intrapreneurship’ to staff and guests
at the hospital. The speech was given
during the launch of the Enterprising
Health Partnership (EHP) on Wednesday
17 September.
EHP is an initiative between Chelsea
and Westminster Health Charity and
the Chelsea and Westminster Hospital,
which invests and supports staff in
turning their ideas into reality.
James said: “If you have a culture where
your ideas are listened to and supported,
you can encourage, what I would call
‘intrepreneurs’. People within a company,
who are given the opportunity to share
their idea. Innovation doesn’t need to
be about coming up with something
new. You are the people at the core of
the business.
“My advice is don’t be afraid of making
a mistake. Of worrying if it won’t work.
Embrace failure. Accept that your first
idea may not be your best idea. If you
have an idea, share it. If the organisation
buys into and it works, fantastic. If it

doesn’t, it doesn’t matter. Learn from it.
There are things around you every day,
ask yourself, could it be done differently?”
The Enterprising Health Partnership
provides funding of up to £50,000
available for each idea which will
improve patient care and experience and
generate revenue or real cost savings.
Ideas could include anything from
improving processes at the hospital,
coming up with a new product idea or
using technology in a different way.

• MedNav—MedNav is designed to
take the sick maternity patient to the
well mother with baby. It guides and
prompts maternity teams, capturing
their progress and learning.
• Mum & Baby—an app which links new
mothers to professional guidance
when leaving hospital with their new
baby—see article below.

• RELAX—an app to relax and distract
children through arts and games in
anaesthetics rooms prior to surgery.
If you have an idea, the Enterprising
Health Partnership team would be
delighted to hear from you. Email ehp@
chelwest.nhs.uk, or call 020 3315 6616,
or visit www.chelwest.nhs.uk/ehp to
find out more.

Research on the frontline

The launch was hosted by Tony Bourne,
Chair of Chelsea and Westminster Health
Charity and Sir Tom Hughes-Hallett,
Chairman of Chelsea and Westminster.
During the evening, guests had the
opportunity to meet staff and teams
who have previously been supported by
charity and hospital initiatives in getting
their ideas off the ground, as well as vote
for their favourite idea. The app projects
showcased were:
• Acute Oncology—an app which
provides staff with treatment
guidelines for patients presenting
with acute oncology episodes in A&E.

Mr Munther Haddad shows George Freeman MP the da Vinci surgical robot

O

and biotech developments are directly
benefitting patient care on the wards.

The aim was to find out more about how
research, technological developments

As part of the visit the Minister also
spent time visiting wards and tried our
surgical robot in Chelsea Children’s
Hospital with paediatric surgeon Mr
Munther Haddad.

n Friday 5 September, Minister for
Life Science George Freeman MP
visited the Chelsea and Westminster to
speak with staff involved in research at
the hospital.

Mum & Baby app—innovation in action
T

he postnatal team, supported by
Chelsea and Westminster Health
Charity, has developed a bespoke “Mum
& Baby” app in response to maternity
service user surveys that identified
scope to improve access to useful
information for new mums.

The app brings together a range of
helpful information and is accessible
for free on iPhone, iPad, iPod Touch and
Android phones. The pre-launch pilot of
the app was extremely well received by
our mums.
The ‘Mum’ section addresses a range of
emotional and physical wellbeing topics,
signs to look out for, when and where to
seek help, guidance on check-ups and
useful web links.
The ‘Baby’ section contains information
about registering the birth, practical tips

on caring for the baby, screening, regular
check-ups, signs that the baby may be
unwell and who to call for help.
The ‘Contacts’ section provides links to
local and national breastfeeding support
groups.
All mums are encouraged to complete
the brief feedback form to help identify
further topics they would like included.

Download the app

iOS devices

Android devices

Scan the QR code
to the left or visit
www.goo.gl/mgQE0k

Scan the QR code
to the left or visit
www.goo.gl/ZRmNde
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Charity corner
Team Greens conquers Kilimanjaro
C

helsea and Westminster Health
Charity is thrilled to announce
that, on 13 August, all 14 members of
Team Greens reached the summit of
Mount Kilimanjaro. Led by rugby World
Cup winner Will Greenwood, Team
Greens battled with some of the worst
conditions in history including a snow
blizzard, -20 °C temperatures, 30mph
winds, as well as unpredictable and
debilitating altitude sickness, to make
it to the top. The team has collectively
raised more than £400,000 for Borne,
which will make a huge difference to
mothers and babies lives through the
pioneering research into premature birth.

Alex reaches the summit

Alex Mancini (Lead Nurse for Neonatal
Complex, Palliative and Bereavement
Care and member of Team Greens)
described the challenge: “It was
absolutely amazing, but it was so much
harder than I anticipated. I suffered
badly with altitude sickness and nearly
did not make it to the top. On numerous
occasions throughout the trek I thought

Arts programme updates
Stairwell art installation
Did you know that when you’ve reached
the second floor of the hospital you’ve
climbed as high as a London bus?
In support of the hospital’s newly
opened public stairwell, Chelsea and
Westminster Health Charity has installed
its latest artwork commission.

Despite years of playing professional
rugby for England, Will Greenwood also
found the challenge tough: “I struggled
on all levels. I was as close to giving up as
I have ever been, but the team around
me and the reasons why we were there
meant that was impossible.
“The lowest point of the trip was thinking
it couldn’t get any tougher, and then
walking into a blizzard. However, we all
made it to the summit and we hugged,
we cried, we came back down. We all
loved it, but I suspect you won’t see
many of us up Kilimanjaro ever again.”

The team braves the cold
We would like to congratulate the team
on such a ‘mountainous’ achievement!
Borne is a collaboration between Chelsea
and Westminster Health Charity and
the maternity team at Chelsea and
Westminster Hospital. www.borne.org.uk

Children’s Hospital Trust Fund
showcase culinary skills with
Pizza Express

Download the Rhapsody
app for your free art
and music audio tour
Patients and visitors can now enjoy
a free walking tour of the charity’s
collection of artwork in the hospital.
The Rhapsody app is accompanied
by composed pieces of music and is
available to download in all waiting areas.

Illustrator Hannah Alice has created
beautiful and fun illustrations for all
seven floors, from the basement car
park through to the fifth floor. The
bright illustrations also feature facts
and short pieces of poetry to brighten
up the space.

Children with Pizza Express staff at the Pizza Party event

iOS devices
Scan the QR code
to the left or visit
www.goo.gl/JuBUfr

So next time you are waiting for the lift,
why not take the stairs instead and see
how many calories you can burn, and do
let us know your favourite floor—email
arts@chelwest.nhs.uk.

New Laurie Hastings art
exhibition and sale
The next time you are walking through
the ground floor atrium, near lift bank C
and the physiotherapy department, take
a look at the new exhibition installed by
the charity.

to myself, ‘What am I doing?’ but I did it
for Borne, and the families I work with
every day.”

Android devices
Scan the QR code
to the left or visit
www.goo.gl/X7TQ5e

T

he Children’s Hospital Trust Fund
teamed up with the staff at Pizza
Express at a recent Pizza Party event
to provide children with an exciting
opportunity to make their own pizzas.
The event proved to be hugely successful
for everyone involved.
The opportunity for the children to
get stuck into a fun and hands-on
activity was made possible through
Youth Worker Sabba Kerr-Armstrong
who praised the afternoon and spoke
highly of the enjoyment it inspired: “The
children had a great time. They learnt the

history of Pizza Express and also how to
make them (pizzas).
“We chose this activity as it was a great
way to distract the young people from
the treatment they are having and a
reward for making progress.
“The young people thought it was a good
idea and would love to do it again.”
Pizza Express kindly also offer a discount
on meals to the families of those whose
children are long-term patients at the
hospital.

This series of prints were produced
by artist Laurie Hastings as part of her
commission for the new Birthing Centre,
to help to create a supportive and
encouraging environment for patients,
staff and visitors. The beautiful prints
are for sale, priced at £70 (unframed) +
£10 postage and packaging, if required.
The charity is running a special offer
price of £150 framed.

Bringing the joy of movies to
patients, visitors and staff

Reassurance that
your affairs are in
order

C

O

All proceeds will help to fund the
charit y ’s art s programme in the
hospital. If you are interested in
purchasing a print please contact
Anna Matthams on 020 3315 6617 or
anna.matthams@chelwest.nhs.uk.

In addition to standard seating, the
cinema will have space for wheelchairs
and beds. It will be utilised for paediatric
teaching and as a venue for the charity’s
performing arts programme when it is
not being used for film screenings.

helsea and Westminster Health
Charit y has partnered with
MediCinema to bring a state of the art
cinema to the hospital so that patients
and families can enjoy the latest film
releases free of charge.

Work will continue until January 2015.
While works are under way, there will
be slight disruption to the 2nd and 3rd
floors.
We apologise for any inconvenience this
may cause.
In the meantime, should you need to
speak to the Estates team about the
work that is taking place, please contact
Rozina Mustafa on 020 3315 2778 or
rozina.mustafa@chelwest.nhs.uk.

ctober may be Free Wills Month,
however, Chelsea and Westminster
Health Charity is pleased to offer an easy,
free of charge will writing service for
patients, all year round. The charity has
partnered with Feltons solicitors to offer
this service. Patients or a family member
can contact Feltons who can then send a
representative to visit during a patient’s
hospital stay, to draft or amend their will.
For more information, please contact
kerry.huntington@chelwest.nhs.uk or
020 3315 6619.
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Welcome

Staff survey 2014
W

hat is your experience of working
at Chelsea and Westminster?
Everyone has a view and everyone
is invited to share their experience
confidentially through the national NHS
Staff Survey.

The staff survey is a opportunity to give
us feedback and enable staff concerns
to be addressed.

Appraisals

Managers should have:

• Increased the number of training
sessions on conducting effective
appraisals for managers
• D evelo p e d n ew guidan ce fo r
managers

• Encouraged and explained to their
staff how much they value their
feedback

Training

• Fed back to their teams on progress
and actions taken since the last survey

• Produced mandatory training reports
to help managers identifying those
requiring training and explain how
to access it

• Offered protected time for staff to
complete the survey
All completed surveys questionnaires
are posted directly to Capita, an
independent organisation, so what you
say in your survey remains completely
confidential.

Congratulations
Dr Roger Chinn
On 1 September Dr Roger Chinn began
a secondment to West Middlesex
University Hospital NHS Trust as their
new Medical Director.

Dr Simon Barton
Dr Simon Barton has been appointed
A s s o c ia t e M e d i c a l D i re c t o r fo r
Integrated Care. In his new post Simon
will develop, across our Trust and with
partner organisations, new pathways
and services that will aim to deliver
patient-centred care and be more
cost-effective.

Ron Agble
Ron Agble (Head of Programme Delivery)
left the Trust on 30 September to take up
a one year secondment at Monitor, the
regulator for health services.

Matt Rigg
Matt Rigg (Senior Staff Nurse in A&E)
has taken up the role of project manager
for the A&E redevelopment.

Rob Hodgkiss
Rob Hodgkiss is covering the Chief
Operating Officer position on an interim
basis while the Trust recruits to the role.
Rob will also be continuing in his role
as Divisional Director of Operations for
Women, Children, HIV and Sexual Health,
and Dermatology.

Caroline Fenwick
Caroline Fenwick (Stroke Coordinator
on Nell Gwynne Ward) has taken up the
role of Service Manager for ED and AAU
on secondment.

Kulwinder (Kullie) Bangar started at
the Trust on 1 September as Head of
Workforce Planning and Information.

The deadline for completed surveys to
be received by Capita is 3 December.

All staff are encouraged to complete the
NHS national Staff Survey, which they
should have received by early October.

• Distributed the survey to their staff
during early October

Kulwinder Bangar

Further information on confidentiality
can be found in the staff survey folder
in the HR Section of the intranet.

Last year, we had a response rate of 61%
and retained our place among the top
20% of NHS Acute Trusts. Here is what
we did after your feedback last year:

• Equality and Diversity training has
been reviewed and is now included
in corporate induction
• Launched non-clinical DVD training,
which includes a general awareness
Equality and Diversity module

New colorectal surgeons
Handwashing
• Areas where hand washing materials
availability was poor were identified
and we have worked with managers
to increase accessibility to materials
in these areas.

Health and wellbeing
at work
• M a n a g e r s h a v e b e e n t a s ke d
with increasing awareness of the
importance of reporting abuse via
their local staff meetings
• Stress in the workplace audits have
been reviewed to improve awareness
of the support and resources available
to staff to reduce stress
Please look out for your survey and
complete it during October and
November—we really want to hear
from as many staff as possible to help
make improvements for you all and our
patients.

Zero tolerance of
fraudulent activity
T

he Trust takes fraud very seriously and
works hard, on behalf of its patients,
staff and the taxpayer, to minimise
fraudulent activity.

Recently, a staff nurse employed by the
Trust was found guilty of submitting
duplicate timesheets to the Trust
Staffbank.
The matter was investigated by the Trust’s
Counter Fraud Officer, in conjunction with
the Metropolitan police.
An investigation was undertaken
following a payroll query and subsequent
enquiries confirmed the submission of
duplicate timesheets on 65 occasions for
the same shifts resulting in the individual

School celebrates
25th anniversary

C

helsea Community Hospital School
(CCHS) celebrated its 25th birthday
with an event at Lookout in Hyde Park
on 26 September.

Guest s included representatives
from the local education sector, local
supporters and former students.
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receiving up to four times their salary
entitlement each week.
The individual was sentenced to imprisonment, suspended for two years and
ordered to repay the Trust £34,478.88
with payments of £500 per month.
If you have any concerns about fraud
or corruption within the NHS, please
contact the Trust Counter Fraud Specialist
who will be happy to discuss them with
you—Simon Spires 07810 883 054 or
email simon.spires@nhs.net
Alternatively you can call the NHS Fraud
Hotline on 0800 028 4060. You do not
need to give your name and all allegations
will be thoroughly investigated.

Bright
Ideas
T

he Trust’s Bright
Ideas campaign aims
to generate 3,000 ideas which could
improve how we work and help us be
more efficient. We have already received
more than 250 ideas—a number of
which have already been actioned and
are making savings every day, including:

Head Teacher Janette Steel said: “The
most amazing part of the evening was
seeing so many of our past students,
all of whom arrived looking positive,
confident and had so many positive
memories of their time at CCHS.

• reviewing patient transport eligibility
• centralising stock orders
• bring nurses in managerial roles back
to the frontline
• communicating the cost of DNAs

“What strength and resilience they have
shown.”

We still want more Bright Ideas—please
email communications@chelwest.nhs.uk.

Mr Emile Tan (Consultant Colorectal &
Laparoscopic Surgeon and Clinical Senior
Lecturer in Colorectal Surgery at Imperial
College London) and Miss Sarah Mills
(Consultant Colorectal & Laparoscopic
Surgeon) both join us from St Marks
Hospital, Harrow.
Emile has a specialist interest in functional
bowel disorders and a dedicated pelvic
floor practice. Sarah has a specialist
interest in the management of early
colorectal cancers and also will perform
a role in endoscopic procedures.

Welcome new starters
A warm welcome to the 122 new starters
who joined us in September, including:
•
•
•
•
•
•
•
•
•

48 registrars
24 nurses
6 receptionists
3 healthcare assistants (HCAs)
3 imaging staff
3 maternity staff
3 medical secretaries
3 play specialists
3 therapists

Farewell
Sophie Western
On 8 September Sophie Western
(Matron for Medicine and Surgery) left
the Trust to take up a new role as Head
of Quality and Improvement at Epsom
Elective Orthopaedic Centre.

Mary McDonagh
Staff Nurse Mary McDonagh is retiring
and moving to Ireland after 21 years with
the Trust on Neptune Ward. Annmarie
Colborne (Staff Nurse) said: “Everyone
here on Neptune and indeed throughout
the Trust would like to say a huge thank
you to Mary for all her hard work, we
wish her all the best in her retirement
and in her new life in Ireland, she will be
missed immensely!”

David Radbourne
David Radbourne (Chief Operations
Officer) left the Trust in September to
take on a strategic review of health and
social care services in Hertfordshire.
David joined Chelsea and Westminster
Hospital in April 2012 as interim Chief
Operating Officer before taking up the
position permanently in January 2013.
David said: “I have really enjoyed my two
and a half years here, it has been a real
privilege to be the organisation’s Chief
Operating Officer.”

Stephen Lord
Stephen Lord (Matron for Medicine
and Surgery) went on secondment on
19 September for one year as Inpatient
Rehabilitation Lead at CLCH. We
welcome Michelle Das (Lead Nurse,
Burns) and Melanie Van Limborgh (Head
of Quality Assurance) who will provide
interim matron leadership for the wards.
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Volunteering

A big thank you from the Friends

By Your Side
A

re you, your relative or friend, coming
to Chelsea and Westminster Hospital
for an appointment or as an inpatient? If
so, we can offer additional support during
your/ your relative’s visit or stay by:

• Visiting patients on wards whose
family or friends cannot visit regularly
• A ssisting patient s who are at
nutritional risk during mealtimes
• Time-Out—taking long term patients
out of the ward to give them a break
from the clinical environment
• By Your Side—escorting patients
to outpatient appointments, if they
attend hospital on their own but need
additional support (Requires at least
1 week notification)
Sheila Vernon

T

he Friends of Chelsea and Westminster
Hospital are saying farewell to two
experienced volunteers this Autumn
and would like to extend their utmost
thanks to these two extraordinarily long
standing volunteers—Sheila Vernon and
Elizabeth “Lizzie” Llewellyn.

Sheila started volunteering at the
hospital at the age of 70 when she
moved to the area. She has worked
t i rele s s ly a n d w it h t h e ut m o st
commitment for the past 15 years, being
one of the Friends’ most prominent
volunteers during that period even at
the age of 85.
Her volunteering has mainly been
focused on bringing books to the wards,
a task she has performed with charm,
enthusiasm and kindness.

You can request a support service in one
of the following ways:

Lizzie Llewellyn
Her favourite memories of this
time surround the maternity ward,
particularly meeting three mothers
expecting triplets all of whom were
safely delivered!
Lizzie started volunteering with the book
trolleys six years ago after her husband
was hospitalised with a heart virus,
making her to want to give something
back to the hospital.
Her favourite aspect of the work was
the opportunity to discuss books
and reading with patients, but also
to provide another face and point of
contact apart from doctors and nurses!
The Friends are truly grateful for the
devotion and generosity of spirit that
both Sheila and Lizzie have shown

throughout their long service to the
hospital.
Without people like them, the work
that we endeavour to do could not be
accomplished. We cannot thank you
both enough—you will be sorely missed.
We would like to take this opportunity
to thank all our volunteers for the work
they do within the hospital.
If you are interested in joining and
supporting The Friends as a volunteer,
committee member or a Friends member,
please contact the Friends office, we’d
love to hear from you!
T: 020 3315 8825
E: Friends.office@chelwest.org.uk
W: www.chelwest.nhs.uk/friends
Twitter: @ChelwestFriends

Treatment Centre staff remember

• Call the office on 020 3315 6864 and
leave a message including your full
name and telephone number
The Additional Support service is part
of the Friends Patient Support Project—
visit www.chelwest.nhs.uk/support for
more information or pick up a leaflet
from the PALS office.
Our aim is to make Chelsea and
Westminster a friendly place for all
our patients and thanks to our team
of dedicated volunteers we can offer
the extra support if and when needed.
If you would more information about
the project or if you are interested
in becoming a volunteer, please visit
www.chelwest.nhs.uk/volunteers.

Hair Salon
2nd Floor, Lift Bank D
Tue–Fri
10:30am–5:30pm

O

n Saturday 20 September, staff from
the Treatment Centre volunteered
to install poppies at the Tower of
London.

Appointments outside these
times by prior arrangement
10% staff discount

The major art installation Blood Swept
Lands and Seas of Red marked one
hundred years since the first full day of
Britain’s involvement in the First World
War. It was created by ceramic artist Paul
Cummins, with setting by stage designer
Tom Piper.
8 8 8 , 24 6 c e r a m i c p o p p i e s w i l l
eventually fill the Tower’s moat, each
poppy representing a British military
fatality (including those from the
Commonwealth) during the war. The
poppies will also be a location for
personal reflection.

• Visit www.chelwest.nhs.uk, click Your
Hospital Visit, then click the ‘Request
additional support’ blue button

020 3315 8681
07565 108 045

trustnews
If you have a story idea or article for the
Wendy Sims, Mary-Anne Jackson and Zul Hanafiah

next edition of Trust News please contact
the Communications Department by
Friday 7 November.

Editor: Katie Drummond-Dunn
T: 020 3315 6829/x56829
E: katiedd@chelwest.nhs.uk
Designer: George Vasilopoulos
T: 020 3315 2767/x52767
E: georgevs@chelwest.nhs.uk

Ever y evening, the names of 180
Commonwealth troops killed during
the war are read out as part of a Roll of
Honour, followed by the Last Post.
The ceramic poppies will be sold at the
end of the installation, raising millions
of pounds to be shared equally among
six service charities.
Applications for the poppies are
available online.

Part of the Blood Swept Lands and Seas of Red art installation
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