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UK’s first surgical robot solely for paediatric
surgery comes to Chelsea and Westminster
T

he Children’s Hospital Trust Fund
has purchased the UK’s first surgical
robot to be used solely for surgery on
babies and children.

The state-of-art surgical robot, which
cost over £1 million, was bought
thanks to the charity’s Pluto Appeal
fundraising campaign. The Children’s
Hospital Trust Fund has kindly donated
the robot to Chelsea and Westminster
Hospital, which sees 85,000 babies
and children from all over South East
England through its doors every year.
Babies and children at Chelsea and
Westminster Hospital will benefit from
having the most advanced surgical
technique in the world—the da Vinci
robotic system. The da Vinci robot
will allow surgeons at the hospital to
perform intricate surgery on babies
and children with greater precision,
quicker recovery times and smaller
scars. Robotic surgery is much less
invasive than traditional surgery and
also achieves quicker patient recovery
and shorter hospital stays for patients.

Senior Consultant Paediatric Surgeon
at Chelsea and Westminster Hospital
said: “We are delighted to be bringing
this cutting- edge technology to
children in the South of England. The
benefits of having surgery performed
using the da Vinci robot for our young
patients will be immense. Buying
the robot is the first step as we still
need to buy additional equipment.
The charity will continue to raise
money—donations can be made at
www.theplutoappeal.com.”
Munther Haddad continues: “Our
vision is to expand our existing
programme of minimally-invasive
surgery in children. We are looking
to establish a centre of excellence
at Chelsea Children’s Hospital for
minimally-invasive surgery, innovation
and robotics which would provide
world-class education, research and
simulation training for paediatric
surgeons globally.”

The da Vinci robot will enable Chelsea
and Westminster Hospital to secure its
position as a leading paediatric centre,
training and research hospital and to
become a national and international
training and teaching centre for
paediatric robotic surgery.

Chief Executive Tony Bell said: “We
are honoured to be the only hospital
in the UK to be able to perform robotic
surgery with equipment tailored to
the unique health needs of babies
and children. On behalf of the 85,000
children we see each year I’d like to
thank The Children’s Hospital Trust
Fund for their tireless fundraising work
that has made this happen.”

Mr Munther Haddad, Chair of he
Children’s Hospital Trust Fund and

“ T he robot is one of the major
investment s being made to our

children’s service which includes the
Chelsea Children’s Hospital. We look
forward to providing our patients with
the most advanced surgical care, which
we believe will improve their results
and give families a better hospital
experience. We are looking to develop
our training and research endeavours
relating to children’s robotic surgery
and hope to share our experience with
clinical colleagues in the future.”
Rebecca McLoughlin of the Children’s
Hospital Trust Fund said: “We are
really proud to be part of such an
historic event for London and of
the role we have played in enabling
Chelsea and Westminster Hospital
to become the first centre in the UK
to offer robotically-assisted surgery
exclusively for babies and children.
We are extremely grateful to all our
donors who have done so much to
make this become a reality.”
Global healthcare company
GlaxoSmithKline supported The
Children’s Hospital Trust Fund’s Pluto
Appeal with a £500,000 donation in
2012. Katie Pinnock, Director of UK
Corporate Contributions, said: “We
are thrilled to have been able to help
The Children’s Hospital Trust Fund
bring the da Vinci robot to the Chelsea
and Westminster Hospital. We are
committed to supporting innovations
in healthcare, particularly those
using the latest scientific advances

to improve the quality of care for
patients.”
Jason Bradbury (The Gadget Show),
Patron for the Pluto Appeal said:
“Helping to buy Pluto the Robot is the
most important project I’ve ever been
involved with and so I’m thrilled that
it’s now become a reality and many
children and babies will have a better
surgical outcome as a result.”

Our values:

‘It’s who
we are’
O

ur values—as voted for by more
than 90 0 patient s and staff
during the ‘Who do you think WE are?’
consultation last year—define what
patients should expect when they are
cared for at Chelsea and Westminster
and how all staff can help to meet those
expectations.

You will see that many articles in this
month’s Trust News are badged to show
their link to the values which are:

Safe

Excellent

Kind

Respectful
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Quick bites

Tony’s View by Tony Bell, Chief Executive

National Falls Awareness
Week—17–21 June
Falls Awareness Week takes place every
year in June. This year’s Falls Awareness
Week will be held on 17–21 June and
the theme is healthy feet. There will
be a stand in the main atrium all week
to mark Falls Awareness Week.

All member s of the public and
Foundation Tr ust member s are
welcome to attend.

Calling all members:

Your hospital
needs you!
I

f you are a Foundation Trust member,
you can have your say on the future of
your hospital by voting in the Council of
Governors elections taking place in July.
Elections will be held in the following
constituencies of the Council of
Governors:

The open day is an opportunity for
staff to show off what they do to our
community and colleagues.

Thank you to everyone who supported
our Star Awards and well done to all of
our winners.

It was a great example of team work
at the Trust and everyone working
together to make it a really successful
day.

It was a fantastic night and our guest of
honour Katie Piper made the evening
a very special event.

Annual Members’
Meeting 2013
Chelsea and Westminster Hospital NHS
Foundation Trust’s Annual Members’
Meeting 2013 will be held at 5:30pm
on Thursday 19 September—venue to
be confirmed.

Also thank you and well done to all of
our staff for their help in achieving this
result.

The recognition at these awards really
makes a difference for our staff.

I

t has been a busy period since the last
issue of Trust News was published.

We wrapped up our financial year
end results and this year finished
with a surplus of £13m and our cost
improvements were £1m ahead of plan.
A huge well done to Lorraine Bewes, our
Chief Financial Officer, and her team
for the huge amount of work they have
done this year during tough economic
times.

I have been delighted to hear about the
National awards that our teams have
won recently as well. You can read more
about this on page 4.

Imperial College Healthcare Partners
has been approved as an Academic
Health Sciences Network (AHSN) by
the Department of Health.
The AHSN is made up of providers
from across North West London and
is chaired by Professor the Lord Darzi
of Denham and Dr Adrian Bull is the
Managing Director.

Staff make their applications for awards
outside of their day job. It shows me
that we are a very engaged Trust and
staff take their work very seriously.

Finally, as you will have seen from the
front page of Trust News, we have
recently purchased the da Vinci surgical
robot thanks to the Pluto fundraising
appeal which was run by the Children’s
Hospital Trust Fund.

I have received very positive responses
to our open day this year. The letter
below is just one example of the great
feedback we have had.

This is fantastic news for the Trust and
our young patients as our surgical robot
is the only one in the country to be used
solely for paediatric surgery.

Web
watch

Letter of
the month

• Patient constituency—one seat
• Public constituency—one seat each
from the following constituencies:
• Hammersmith and Fulham Area 1
• Kensington and Chelsea Area 1
• Staff constituency—one seat from
the ‘Management’ class
Public Governor Martin Lewis said:
“The Council of Governors acts as a
critical friend to the hospital. Under
the new healthcare
act the Council
of Governors has
been given further
responsibilities and
influence.
“This allows us to
make sure that
the hospital we
are so proud of
makes decisions
that positively
meet the needs
of patients, their
carers and families. The Governors
work closely with the executive team
to enhance the excellent reputation and
work of the Trust.
“I have been a Governor for 6 years
and I find it a very worthwhile way to
give back to my local community. It
is not a time consuming role, there is
the opportunity to join committees,
sub-committees and there are five
Council meetings per year. The impact
I feel I’ve made to the running of the
hospital I care so much about is an
enriching part of my life.”
Ballot papers will be posted to
members registered in these constituencies on 13 June. The deadline for
completed voting papers to be received
by the Returning Officer is 4 July with
the results published on the Trust
website www.chelwest.nhs.uk on 8 July.
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Hand hygiene watch
Each month Infection Control Link Professionals (staff who are responsible for infection
control in their areas of the Trust) conduct audits to track hand hygiene compliance.

Hand hygiene compliance, Dec 2011–Apr 2013
Target area—90% compliance or greater

by George Vasilopoulos
(Web Communications &
Graphic Design Manager)
In 2012 Cisco, a worldwide technology
and networking company, undertook
a survey—the Cisco Connected World
Technology Report—of 3,600 18–30year-olds in 18 countries. The report
identified that a staggering 90% of
respondents check their smartphones
first thing in the morning, often before
even getting out of bed.
Why is this significant? This age group
will be the future generation of
employees at the hospital—and in order
for us to tap into this pool of new talent
we must keep on top of the information
we present on our website.
An area where we intend to make
improvements is the learning and
development section—it is important
that we make the Trust an attractive
proposition for people considering their
career paths, knowing that we value and
invest in our staff and that they will be
able to take advantage of our career
development programmes.
It is also important that we ensure
all the information available on our
website reflects our status as one of
the top hospitals in England, so please
take a moment to look at the pages
relating to your department or service
and speak to your web editor if updates
are required—if you would like advice
or assistance, please contact me on
x52767 or via Trust email.
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Day in the life...

Mark Fielding

M

ark Fielding has worked for
Chelsea and Westminster
Hospital for 17 years in various
roles and has volunteered as an
Harassment Advisor for the last six
years. Trust News caught up with
Mark to find what was involved
with being an Harassment Advisor
for staff...
9am: The first thing I do is check the
harassment helpline which staff can
leave messages on 24 hours a day.
The extension number is 56565. I call
back any staff members who have left
messages within 24 hours and allocate
them an Harassment Advisor.
We currently have six advisors who
work in a variety of roles at the hospital
but most come from counselling or
therapies backgrounds. We all work
for the Harassment Advisory Service
which is independent of both Human
Resources and Occupational Health.
All Harassment Advisors have in-house
training when they start.
10am: I call the staff that I have been
assigned to and arrange a time and
place to meet with them within the
hospital to discuss their issues.
11am: For many years I presented at the
Corporate Induction to introduce our
service to new staff who are starting at
the Trust. I also spoke at other events
and Occupational Health days at various
times throughout the year. Priti Bhatt
(Equality and Diversity Manager) now
covers this.
12 noon: Sessions with staff to discuss
their concerns generally take place
during the working day and everything
individuals tell us remains confidential
within the Harassment Service unless
it is very serious, in which case I would
escalate it to Priti to handle. This is
explained at the start of the session.
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Case Manager in Outpatients Department
Area C and Harassment Advisor

Staff come to us with a spectrum of
issues such as bullying—social isolation
being common—taking the form of
not being invited to events and being
ignored at work by colleagues. There is
no problem too big or too small.

4pm: The Harassment Service has
group supervision sessions for peer
support. We meet once a month to talk
about the service and collaborate to
work through any problems we have
encountered.

an individual’s dignity or creating
an intimidating, hostile, degrading,
humiliating or offensive environment
for that individual. Examples include age,
gender, disability, ethnicity, religion or
sexual orientation.

Sometimes staff don’t realise they are
being bullied until they end up off sick
from work or not coping at home. On
the other hand, some staff perceive
they are being bullied when they are
being performance managed. Every
case is different and there are subtle
differences between the two.

Chelsea and Westminster Hospital is
a large organisation with more than
3,000 members of staff so sometimes
issues are going to arise but no one
should be put in the position of feeling
bullied or harassed.

Bullying at work may be defined as
offensive, abusive, intimidating, malicious
or insulting behaviour or abuse of power,
which makes the recipient feel upset,
threatened, humiliated or vulnerable,
undermines their self-confidence and may
cause them stress.

2pm: Sessions usually last an hour and
offer staff a space to work through the
process of what they are going through
and we encourage staff to come to a
conclusion about how they would like
to handle it. We do not tell staff what
to do or make decisions for them.
We signpost staff to the services that
are available to them including:
• Employee Assistance Programme:
Counselling through Occupational
Health where staff can receive three
free counselling sessions available
outside of work

It doesn’t matter who you are, how
strong you think you are or what level
you are at work—bullying is damaging
to mental health, work life and home
life. It is good that Chelsea and
Westminster recognises this
and has the right services in
place for its staff.

More information about how to deal with
bullying and harassment concerns can
be found by accessing A policy against
bullying and harassment in the
workplace which is located
on the intranet.

Harassment is defined as
any unwanted conduct
related to a relevant
protected characteristic,
which has the purpose
or effect of violating

• Human Resources: HR staff can help
explain the different stages of the
policy and what options are available
for staff to resolve their concerns
• Trade unions: Trade union representatives such as UNISON or RCN
can support staff during meetings
• Mediation: Staff can resolve their
concerns through mediation or a
facilitated meeting
Sessions are usually spent cathartically
talking things through and often one
session is enough. Some staff come
for two or three sessions and if
they need more time to discuss
their concerns, additional
sessions can be arranged.

Vanessa Topp

General Manager, Women’s Services

60

second
interview

Why did you choose to work at
Chelsea and Westminster?
The post at Chelsea and Westminster
really appealed to me firstly because
I’d heard from both management and
clinical colleagues that the Trust is high
performing, looks after its staff and is
a fun place to work. The post of GM for
women’s attracted me as I’ve managed
gynae-onc services at The Marsden,
where I’ve just come from, and I have
the challenge of managing services new
to me with maternity and ACU.
If you could have chosen a different
career what would you have done?
Probably an airline pilot. My dad was
desperate for my brother or me to be
one, sadly neither of us are. I was in my
university air squadron for a year—I still
have a cardboard cockpit but not really
qualified to fly!
What is your favourite TV
programme?
Modern Family. It just always makes me
laugh out loud.

How do you relax?
Go for a run or have some red wine. I
have run three marathons in the past
but I’m more of a 10k runner now!
What is the best piece of advice
you have ever been given?
To always work for a good boss. In my
first job as service manager at UCLH my
general manager gave me this advice
and it’s always held true.
If you could travel forward or back
in time which era would you visit
and why?
To the time of Jesus to see if he could
really turn water into wine.
Where did you go on your last
holiday?
I’ve just returned from a trip to Kenya.
I was visiting a friend who has been
posted there for 2 years with the British
Army. We toured around in an army truck
for a week on safari and visited some
amazing beaches south of Mombasa.
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Our award winning staff

Members of the M@D team at the BMJ Awards

Chelsea and Westminster
Hospital collects two BMJ
Improving Health Awards
Chelsea and Westminster’s Medicines
@ Discharge (M@D) and Dean Street
at Home projects both won awards at
the 2013 BMJ Improving Health Awards
ceremony, which was held in London on
Thursday 9 May.

patients, consultants and
pharmacists and involves
a wider multidisciplinary
tea m . M @D i s join tly
supported by Chel sea
and Westminster Hospital
and Coll aboration for
Leadership in Applied
Health Research (CLAHRC)
North West London.

At Chelsea and Westminster
Hospital, improvement in the quality of
discharge information about changes
in medication has improved patient
safety, reduced medication errors and
improved patient experience.

Chelsea and Westminster’s M@D
project won the Improvement in Patient
Safety award.

Dean Street at Home, an HIV home
testing service pioneered
by 56 Dean Street, Chelsea
and Westminster’s HIV and
sexual health clinic in Soho,
won the Transforming
Patient Care Using Technology award.

The Improving Medication Reconciliation
at Discharge—Closing the Loop project is
a quality improvement initiative lead by
a core team of Chelsea and Westminster

Dean Street at Home is
a collaboration between
56 Dean Street, the social
networking website Gaydar

and the online medical service DrThom.
56 Dean was the first NHS clinic to offer
HIV home testing.
Gaydar sends an instant message to
800 of its 120,000 registered users in
the Zone 1 Travelcard area each day.
Users complete an online pre-test
discussion and are then offered a free
HIV home testing kit from DrThom via
the dedicated website.
Patients who test negative get a text
message from DrThom giving them
the good news while patients whose
results indicate a possible positive are
contacted directly by the expert team
of health advisers at 56 Dean Street for
further tests and advice.

Charlotte Halmshaw, Dr Rahul
Seewal, Sarah Thomas and
Dr Ian Goodall with Chris
Birch (Patient Governor)

M

ore than 40 members attended
our latest Medicine for Members
seminar on Monday 20 May on Pain
Management.

Dean Street staff at the BMJ Awards

A&E tops four hour national target

Medicine for
Members Pain
Management
seminar

Chelsea and Westminster
named as one of the
CHKS 40Top Hospitals
2013
Chelsea and Westminster Hospital NHS
Foundation Trust is one of the CHKS
40Top Hospitals for 2013.
The award is given to the 40 top
performing CHKS client trusts. The
40Top award is one of several awards
that are part of the CHKS Top Hospitals
programme.

Members of the A&E team

As well as national awards for patient
safety, quality of care and data quality,
CHKS celebrates excellence amongst
its clients across the UK.

We are delighted to announce that Chelsea and Westminster has the
best record in the country for the four hour national target. This is
testament to the commitment of the A&E and patient flow teams in
diagnosing and treating patients efficiently over the past year.

The 40Top award is based on the
evaluation of 22 key performance
indicators covering safety, clinical
effectiveness, health outcomes,
efficiency, patient experience and
quality of care.

Dr Ian D Goodall, Consultant in Pain
Medicine and Anaesthetics and Clinical
Lead for Pain Medicine, Charlotte
Halmshaw, Associate Nurse Specialist,
Dr Rahul Seewal , Consultant in
Anaesthesia & Pain Medicine and
Sarah Thomas, Clinical Nurse Specialist,
all gave presentations about pain
management and possible therapies
for pain.
The presentation was ver y well
received with many members of the
audience asking questions about pain
management to the clinical team.
Feedback from the seminar was
extremely positive with 98% of
attendees rating the presentations
as “Good” or “Excellent” and 96% of
attendees would recommend Medicine
for Members seminars to friends or
family.
Comments included: “The event was
most informative. I now appreciate how
wide pain management is and what a
big challenge it is for the medical field.”
The next seminar is currently being
arranged. Check our website for details
at www.chelwest.nhs.uk/m4m.

Potential partnership with West Middlesex
A

fter the West Middlesex Board
selected Chelsea and Westminster
as a ‘preferred partner’ the Trust is now
taking the first steps in a process that will
explore whether a partnership between
our organisations will help us deliver the
best care, together, for patients.

David Radbourne, Chief Operating
Officer, said: “The decision the West
Mid made in April was testament to
the excellent track record we have at
this hospital, both in respect of our
clinical care and financial stability. But
the process is just beginning and we are
now talking with senior staff at Chelsea
and Westminster to discuss whether a
partnership is in the best interests of
the communities that we serve.”

Where we are now?
We are working through an options
appraisal, which will allow our Board and

At the end of this stage, our Board and
Governors will then be in a position to
decide whether:

North West London which makes this
an exciting time to be a part of this
innovation.

• To proceed to the next stage and
explore the proposed partnership
in even greater detail, or

• What would be the likely consequences to us if we decide not to
pursue the opportunity?

If the decision is to proceed, it will give
us further opportunity to investigate
the partnership in more detail and
establish further sessions with staff
and stakeholders.

“Chelsea and Westminster Hospital is
well positioned to take advantage of a
number of opportunities. This includes
planning for the implementation of
Shaping a healthier future, where we
have been identified as a major acute
hospital for the future, potentially
developing stronger partnerships
for Children’s Services with the Royal
Brompton & Harefield NHS Foundation
Trust, and developing a seamless
service across primary and secondary
care.

T here have been a number of
workshops held to discuss these three
key questions with senior staff and
clinicians at both organisations, as well
as local commissioners to look at the
potential development.

David continued: “The potential
partnership with West Middlesex is
one of a number of developments
in 2013/14 which the organisation
is looking at. There are a number of
changes to how the NHS operates in

“ We will continue to share more
details on these developments as they
progress while, at the same time, we
continue to improve the quality of our
current services through the plans we
have set ourselves for 2013/14.”

Governors to decide whether it is in our
best interest to move further down the
path of the partnership process which
is about answering three key questions:
• What is the potential of the
combined organisation and how will
it deliver the greatest benefits to
patients, commissioners, Chelsea
and Westminster and the new
organisation?
• What are the main risks to us that
could result from going ahead with
this—so-called “due diligence”?

• To stop at this point, because
the detail has shown that this
partnership would not be in our best
interests
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Local businesses help children’s charity
I

n times of economic hardship
charities are often the first to feel
the brunt, which is why The Children’s
Hospital Trust Fund is overwhelmed
with gratitude for the support it
has received from renowned burger
restaurant, Haché and several other
local businesses.

With the help of Haché and other local
businesses the charity has now raised
more than £1 million to buy Chelsea and
Westminster Hospital the UK’s first da
Vinci robot dedicated to operating on
babies and children.

Haché has shown enormous goodwill
to the charity by selling every second
burger purchased for just £1, which has
then been donated to The Children’s
Hospital Trust Fund’s Pluto Appeal. The
fundraiser, which has been running for
the past three years, is currently running
on weekdays between noon and 5pm
and has so far raised over £2,000.

The da Vinci robot, nicknamed Pluto,
still needs additional equipment, which
means the charity still needs to raise
up to £500,000. The charity is relying
on Haché and the local community’s
continued support to ensure that the
85,000 children from all over South
East England, who visit Chelsea and
Westminster Hospital every year,
benefit from the highest standard of
medical care.

Haché Restaurant owner, Berry Casey
said: “We at Haché restaurant in Fulham
Road genuinely feel honoured to be
part of the amazing initiative the
charity is taking in raising funds for
this miraculous machine. This is now
our third year in supporting the Pluto
Appeal, and we remain impressed by
the reaction we continue to get from
our customers in supporting us.”

Haché is not alone in their generosity—
Radio Chelsea and Westminster
Hospital has donated £1,500 to the
charity after completing a 20 hour
marathon broadcast. Peter Jones in
Sloane Square kindly donated £1,100
after The Children’s Hospital Trust
Fund was voted as a preferred charity
amongst customers. The Sporting Page
pub raised £700 during a quiz night for

Chelsea and Westminster credited
with full Baby Friendly Status

helsea and Westminster Hospital
has been awarded the prestigious
Baby Friendly Award and is the
latest UK health care facility to win
international recognition from UNICEF
(United Nations Children’s Fund).

Chelsea and Westminster is only the
fourth hospital out of 31 in London to
be awarded full Baby Friendly status.
Vivien Bell, Head of Maternity at
Chelsea and Westminster, said: “We
are delighted to be awarded full Baby
Friendly status. This award is testament
to the dedication and care provided
by all the staff in our maternity unit.
We decided to join forces with UNICEF
UK’s Baby Friendly Initiative to increase
breastfeeding rates and to improve
care for all mothers.
“Breastfeeding protects babies against
a wide range of serious illnesses as
well as conditions such as asthma and
diabetes in later life. We also know that
breastfeeding reduces the mother’s risk
of some cancers.

Enteral Feeding Week

the charity. Local newsagent, Fulham
News, collected £240 in donations from
its customers.
Rebecca McLoughlin of The Children’s
Hospital Trust Fund said: “It is refreshing
to know that the businesses around
Chelsea and Westminster care about
their local community despite the fact
that times are difficult financially for
charities and businesses alike. It is at
times like these that human spirit shines
and The Children’s Hospital Trust Fund
appreciates all the help that local
businesses and the community can give.”

Anahita Dehbozorgi (Dietetic
Assistant) with Linda Ezeh
(Senior Staff Nurse)

T

he dietitians organised their
second annual successful Enteral
Feeding Week in May where their aim
was to educate nursing and medical
staff regarding pH (hydrogen ion
concentration) documentation to
ensure national Patient Safety Agency
(NPSA) compliance across the Trust.
It was an extremely successful week with
hands on sessions. 87 staff members
were educated on the latest NPSA alert
and pH testing. New risk assessments
were launched on all adult wards which
have been designed for use in patients
with a pH greater than 5.5.

For all those involved in nasogastric
feeding, it is essential to continue
highlighting the import ance of
documenting pH before initiating feed.
There was very positive feedback and
interest from all involved. If you would
like further information or training
for your wards, please contact Emer
Delaney, Specialist Dietitian.

Realtime nutrition information
improves Patient Experience

Members of the Nutrition & Dietetics team in
front of one of the electronic screens

Members of the midwifery team

C
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“But however a mother chooses to feed
her baby, she can be sure that she will
be supported by our midwives to form
a strong loving relationship with her
newborn.”

N

The Baby Friendly Initiative, set up
by UNICEF and the World Health
Organisation, is a global programme
which provides a practical and effective
way for health services to improve
the care provided for all mothers and
babies. The Award is given to hospitals
after an assessment by a UNICEF
team has shown that recognised best
practice standards are in place.

T h e nu t r it io n b o a rd s high ligh t
patients who are at an increased risk
of malnutrition and prompt staff to
implement the displayed nutrition care
plan. This provides a more eco-friendly,
digital alternative to the previously
paper-based system. They are also
more efficient than the paper system
and will free up dietetians’ time to
focus more on patients.

“We are delighted that Chelsea and
Westminster has achieved full Baby
Friendly status,” said Baby Friendly
Initiative Programme Director, Sue
Ashmore. “Surveys show us that most
mothers want to breastfeed but don’t
always get the support they need.
Mothers at Chelsea and Westminster
can be confident that their midwives
will provide high standards of care.”

ew electronic screens have
been placed in the adult ward
kitchens to meet the challenge of
communicating patients’ nutritional
needs on the wards.

Information displayed comes from the
mandatory Nutritional Assessment
Score on Last Word, which is completed
by nursing staff within 24 hours
of patient admission and weekly
thereafter.
The boards update every five minutes
to ensure information is in realtime
so that nutritional care plans can be
implemented correctly.

Staff are able to view information at a
glance, with patients at the greatest
risk of malnutrition displayed at the top
of the list. The following information is
also shown—whether patients require
a blue/red tray or cup, special dietary
requirements (medical or cultural or
modified consistency), and preferences
for hospital snacks.
Most importantly patient s who
require encouragement or assistance
at mealtimes are clearly identifiable—
this generates a list that is sent to
the Volunteers Office daily to ensure
volunteers are placed appropriately.
The development of the Nutrition
Boards serves as a great example of
cross-disciplinary working between
dietetics, electronic patient records,
catering and nursing staff.
Nutrition and Dietetics are happy
to provide training and support on
Nutritional Screening and the Nutrition
Care Pathway. They can be reached on
x58178.
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Chelsea and Westminster Star Awards 2013

The winners are...
S

pecial guest Katie Piper
p r e s e n t e d 19 a w a r d s t o
individuals and teams at the 2013
Star Awards ceremony at Chelsea
Football Club.

There were nearly 1,000 nominations across 19 categories this year.
Fifteen of the award categories
were nominated by staff, one
category was chosen by patients
and there were two special awards
selected by the Council of Governors
and the Chief Executive.
Mar k Nor bur y,
C hief E xecut i ve
of Chelsea and
Westminster Health
Charity said: “Chelsea
an d West minster
Health Charity was
delighted to sponsor
the Star Awards for
the second time. The
2012 event was a wonderful celebration of the very best the Hospital,
and its team, offer our patients.
2013 was just as inspiring an event.

Volunteer of the Year

Midwife of the Year

Team of the Year

Rita Spackman
Friends Patient Support Volunteer

Mog Hunter
Midwife

Mercury Ward
Children’s Services

Researcher of the Year

Nurse of the Year

Patient Choice Award

Dr Marcela Vizcaychipi
Consultant (Anaesthesia and Intensive
Care Medicine)

Emer Bouanem
Clinical Nurse Specialist (T&O)

Diagnostic and Allied Health
Professional of the Year

Gary Artiss
Charge Nurse (Palliative Care)

Barry Crane
Physiotherapist

“As budgets get tighter and the
demands on staff increase, it’s an
even bigger challenge to offer the
best standards of care and give
patients a positive experience. Yet
the stories that we heard show that
it can be done.
“Indeed that the Chelsea and
Westminster team keep on making
an enormous difference day in day
out across departments and roles.
We hear so much that’s negative in
the press.

Senior Nurse of the Year

Dermatology Team
Dermatology Services

Council of Governors
Special Award
Joseph Mutesva
Technical Engineer

Doctor of the Year
Support Services
Star of the Year

Dr Stefano Maccario (collected by
colleague Rachael Welsby)
Paediatric Registrar

Matt Guilfoyle
Workforce and ESR Manager

Chief Executive’s Special
Award (individual)
Sian Davies
Ward Manager (Edgar Horne Ward)

“We’re proud to be able to celebrate
and thank the whole Hospital staff
on behalf of our patients and the
Trustees of the charity.”

Healthcare Assistant
of the Year

Facilities Services
Star of the Year

Ashley Wynne-Sutton
Healthcare Assistant

Joaquim Pereira
Cleaner (Saturn Ward)

Educator/Mentor of the Year

Manager of the Year

Dawn Grant
Lead Nurse for HCA Development

Sarah Buckland
Service Manager (Medicine)

Outstanding
Leadership Award
Melanie Guinan
Matron (Children’s Services)

Chief Executive’s Special
Award (team)
A&E Target/Flow Team

Improving the Patient
Experience Award
Dr Iñaki Bovill
Consultant (Elderly Care in Medicine
and General Internal Medicine)

What the people
who nominated the
winners had to say
Find out what people said about
the winners of the Star Awards at
www.chelwest.nhs.uk/starawards
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Chelsea and Westminster Health Charity News
The Peter Cundill Foundation

C

helsea and Westminster
Health Charity is the official
NHS charity for Chelsea and
Westminster Hospital . We
change the lives of 360,000
patients treated at Chelsea and
Westminster Hospital every
year. We fund projects which
enhance the care, comfort and
support offered to them and their
families.

T

he Peter Cundill Foundation visited
Chelsea and Westminster recently
to see how its generous donation had
been used to transform the waiting
room in the Intensive Care Unit.

Arts for Life
Arts for Life has happened thanks to
the tireless efforts of Chelsea and
Westminster Health Charity’s Arts
Advisory Board, chaired by our Trustee,
Susan Hayden.

I

n the last edition of Trust News we
told you about the Borne initiative
which Chelsea and Westminster
Health Charity is launching with our
maternity team and researchers, and
led by Professor Mark Johnson. The
team includes Gubby Ayida, Vivien Bell,
Shane Duffy, Neena Modi and Enitan
Ogundipie. We can now tell you about
a special art auction and dinner we are
putting on, Arts for Life, to hopefully
raise over £500,000 for Borne. This
would take us past £1.3 million raised
already in the last nine months.
There are 25 acclaimed contemporary
artists, including Anish Kapoor and
Antony Gormley, supporting our Arts
for Life initiative. They have donated
beautiful works for Christie’s flagship
contemporary art auction on 26 June.

Susan says: “As the mother of grown
children I am still grateful every day to
know that they are healthy and safe.
The proceeds of this auction will go a
long way towards ensuring that mothers
and babies worldwide are protected
from the effects of premature birth
and that we create, through Borne, the
foundations for lifelong health. Art
can be transformative and our goal is
nothing short of “Arts for Life”.
This landmark event for the Charity has
been made possible with our partners
and sponsors: UBS, Christie’s, Swarovski,
Saatchi Gallery, CVC Capital Partners, KT
Wong Foundation, Sanderson, Rocket
Food Limited, Hire It, and FIJI Water.
To download a copy of the Arts for Life
catalogue and for further information
on Borne, visit www.borne.org.uk.

Fiona O’Driscoll visited the unit to see
how the Foundation’s £16,000 donation
has been put to good use. This included
extending the waiting room and adding
a much-welcomed window to the space
and the purchase of reclining chairs that
could be used by visitors at patients’
bedsides.

Kerry Huntington (Charity
Fundraising Manager), Fiona
O’Driscoll and Jane-Marie Hamil
(Clinical Nurse Lead ICU)

The donation was made in memory of
Peter Cundill, who was cared for by the
ICU team.

Enterprising Health
C

helsea and Westminster Health
Charity is embarking on an exciting
new initiative, Enterprising Health,
to support entrepreneurship and
innovation at the hospital. Each year,
the Charity will set aside £125,000
to be made available. Awards, which
would typically be £50,000 or less, must
deliver a positive impact for patients in
a way that is financially self-sustaining
for both the Charity and hospital.

James Varley, Finance Director, Chelsea
and Westminster Health Charity, says:
“Over the past couple of months we
have met over 30 clinicians and health
care professionals at the hospital. It
is clear that there are many excellent
ideas bubbling away which might merit
support from Enterprising Health,

from acute oncology apps to new
educational technologies. We look
forward to hearing about ideas from
staff at the hospital.”
The Charity is working closely with the
Hospital to complement the successful
Directors’ Den initiative. The main
difference for anyone considering
an application is that Enterprise
Health award winning projects will be
financially self-sustaining. Together the
two initiatives provide an important
part of the hospital’s commitment
to support and foster an innovative
culture. If you would like to discuss any
ideas you may have with the Charity,
please contact James Varley or Tom
Lewis on x56616 —they would be
delighted to hear from you.

Open Day 2013 draws in crowds
N

early 2,100 people came and
enjoyed Chelsea and Westminster’s
Open Day 2013, which marked 20 years
since the hospital building was officially
opened by HM The Queen.

Special guest
Maureen
Lipman
with Chief
Executive
Tony Bell

Film, theatre and television actress
Maureen L ipman CB E off icially
opened the event and took part in an
interview on Hospital Radio for those
patients that couldn’t be involved in
the festivities on the day.
Particular highlights included tours of
Pluto, our brand new £1million robot for
keyhole surgery on babies and children,
the ever popular teddy bear hospital,
on the spot health tests and the career
zone for budding NHS workers.

Prize Draw
The winners of the Marks and Spencer
vouchers from the Council of Governors’
Foundation Trust Members draw are:

African
Cultural
Development
perform at
the Open Day

A special
cake to
celebrate
the Trust’s
20th
anniversary

Our popular
Teddy Bear
Hospital

3rd prize

Sonia Samuels (Public member)

2nd prize

Louise Carter (Patient member)

1st prize

Mary Ann Espiritu (Public member)

A visitor has
her height
measured

A young visitor performs
an ultrasound
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Research, learning and development

Commercial research
What is commercial
research?
Chelsea and Westminster’s research
and development team are committed
to increasing the amount of commercial
research studies that are available for
patients to be involved in.
Commercial research studies are
supported by pharmaceutical and
medical device companies.
We are keen to open more of these
studies because these companies
have both the expertise and resources
necessar y to develop most new
medicines and treatments, and these
studies frequently offer patients the
opportunity to receive cutting-edge
treatments that are not currently
available to NHS patients.

What’s happening here?
Currently, we have a wide range of
commercial research studies open to
patients, in addition to those supported
by the NHS, government departments
and medical research charities. Last
year we opened 10 new commercial
research studies, and hope to open at
least a further 12 this year.
At the moment, we have such studies
underway—the clinical disciplines
of HIV/GUM (sexually transmitted
i n f e c t i o n s), o n c o l o g y (c a n c e r ),
gastroenterology, anaesthetic s/
intensive care, and respiratory medicine.
Research studies have very strict
inclusion criteria, which mean that
patients may not be eligible for
participation, despite suffering from

the illness being studied. We believe
that all patients should have the
opportunity to be involved in research,
which is why opening more commercial
research studies is such a priority.

Patient viewpoint
One recent patient enrolled in a
commercial research study has
commented “I was impressed with the
efficacy of the new combinations (of
medicines), the lack of side effects, and
the interest and care that the research
team showed”.

More information
For more information, contact Mark
Terry, Industry Facilitation Officer at:
mark.terry@chelwest.nhs.uk.

It’s here! Introducing the new
Intravenous Drug Administration
Knowledge & Skills Workbook
W

ith the aim to promote excellence
in Intravenous (IV ) practice,
Chelsea and Westminster Hospital,
The Royal Marsden and The Royal
Brompton & Harefield NHS Foundation
Trusts have joined forces to develop
the Intravenous Drug Administration
Knowledge and Skills Workbook. The IV
workbook offers a shared benchmark
for IV drug administration which is
recognised between Trusts and raises
the standards of care for patients
requiring IV therapy.
Healthcare professionals must have
the appropriate knowledge and
skills for safe and effective practice
to administer IVs. Individuals must
be able to recognise their level of
competence and work within these
limitations. Injectable medicines are
associated with the highest incident

rate of errors compared with any other
form of medication.
The IV workbook project was led by
Lisa McMillan (Clinical Skills Education
Lead in the Centre for Clinical Practice)
and Chelsea and Westminster’s 2008
Intravenous Drug Administration
Knowledge & Skills Workbook was
chosen as the best model to build upon.
Over the last 18 months a number of
key specialists from the Trusts involved
have reviewed and contributed to
the workbook, to ensure it reflects
evidenced based best practice.
The workbook offers knowledge and
skills developed for competency, in line
with professional codes of practice and
National Patient Safety Agency (NPSA)
recommendations.

Joint Research
Committee
T

he Joint Research Committee (JRC)
is a collaboration between Chelsea
and Westminster Hospital and the
Chelsea and Westminster Health
Charity, and Westminster Medical
School Research Trust.

The JRC is responsible for distributing
funding awards to researchers working
at Chelsea and Westminster Hospital,
through a competitive annual research
grant application scheme. To date
the scheme has been instrumental in
training new researchers, supporting
investigators to pilot new ideas for
treatment and patient care, and
enabling them to widely disseminate
the findings of their research.
This year, the JRC was delighted to
make the following awards together
with a number of small grants and
travel awards:

Funding for PhDs
• Charlotte Graham
• Evelyn Corner

Research Fellowships
• Dr William McNulty
• Dr Salvinia Mletko

The Intravenous Drug Administration
Knowledge & Skills Workbook was
introduced nationally at the annual
National Infusion and Vascular Access
Society (NIVAS) conference in 2012 and
will be returning in its finished form this
year, along with a poster presentation
to promote its wider use.
Do you give IV medications? It is Trust
policy that you are able to provide
evidence of and demonstrate competency—ie that you have completed the
Trust’s Intravenous Drug Administration
Knowledge & Skills Workbook. Make sure
you are Safe to Practice! Staff can read
the Intravenous Drug Administration
Knowledge & Skills Workbook Q&A on the
Trust intranet. If you have questions or
queries contact Clinical Skills team in the
Centre for Clinical Practice by emailing
clinical-skills@chelwest.nhs.uk.

New post in Learning and Development
Message from Tony
Bell, Chief Executive
Driving continuous improvements in
learning and development will make
sure that we always provide the best
care and ser vice to our patients.
Listening to staff views about how
we provide education that’s right for
each of them, and provided in the right
way, will help us deliver an unrivalled
education service.
One of my priorities as the Chief
Executive is to ensure that learning and
development receives the same profile
and attention to quality improvement
as our clinical services and research
functions.
Embedding this at every level of our
organisation has been the key purpose
behind the proposed changes to

the existing education and training
departments that we have been
discussing over the past year. Using
staff feedback from these discussions
we are now able to launch a new
learning and development structure
which involves two new departments
supported by a unified administration
team:
• Department of Clinical Learning and
Development
• Department of Organisational
Learning and Development.
We are delighted to announce the
appointment of David Bushby as
Lead of the Department of Clinical
Learning and Development and are
currently recruiting to the Department
of Organisational Learning and
Development post.

David Bushby:
Clinical Learning and
Development Lead
What will you be responsible
for in this new role? Developing,
delivering and monitoring the quality
and effectiveness of all learning and
development activity that we provide
for multi-professional clinical staff and
students.
The role covers nursing, medical and
allied health education within the
Trust, working in partnership with
the Postgraduate Medical Tutor and
Director for Clinical Studies.
Why is Learning and Development
important for staff? It is a process
that spans our careers and ensures [the
Trust] supports our staff to achieve the

highest standards
o f p a t i en t c a re,
providing the right
person with the
rights skills and
competencies at
the right time.
What is your
ambition for
Learning and
Development
at Chel sea a nd Westminste r ?
The restructure of Learning and
Development has been a long awaited
process. I want to build on our reputation as a high quality provider of
learning opportunities locally and begin
deliver the improvements required to
transform and realise our vision of
achieving world-class excellence in
education at Chelsea and Westminster
Hospital.
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Focus on... Chelsea Community Hospital School
About the school

How it works

The Hospital School at Chelsea and
Westminster Hospital is open 50 weeks
a year and welcomes children who are
inpatients as well as those who are
being cared for in the community. The
Hospital School has four sites in total
including St Mary’s, Royal Brompton
and Harefield and the Collingham Child
and Family Centre.

Every morning the teachers go to the
paediatric wards to meet the medical
teams for a handover to find out which
pupils are available to come to school
that day. The teachers then meet with
all the staff at the Hospital School to
work out which pupils to expect and
plan for the day.

At Chelsea Communit y Hospital
School there are two secondary school
teachers, two primary school teachers
and two learning support assistants
working every day. There is also input
from other teachers who specialise in
music, foreign languages and English as
well as art, music and drama therapists.
The Hospital School is not just
academic—it is holistic as well and
it supports children with a range of
sometimes complicated medical and
mental health conditions.
The approach to learning at the school
is to show pupils that they can still
achieve even when they are unwell.

The teachers are very flexible with their
planning but do provide the National
Curriculum. The number of pupils who
attend varies each day but patients
can also be taught at their bedside or
video conference into lessons from
their bedsides.
Video conferencing is a valuable tool for
bringing the outside world in to young
patients who can’t leave their beds.

Art in learning
Art is a key feature at Chel sea
Community Hospital School. It has
recently been awarded the Artsmark
Gold Star by the Arts Council England,
which is a national award that

A Day in the Life of Chelsea
Community Hospital School’s
Learning Mentors
T
he Hospital School’s Learning
Mentors, Jay and Sian, do invaluable
work to help children with medical
and/or mental health conditions
better understand their thoughts and
feelings. Let’s take a look at Jay and
Sian’s typical day!

At 10am, Jay runs her first learning
mentor session with a student from
the ward while Sian is supporting in
the classroom. The student talks to
Jay about being bullied at their home
school and Jay finds out that the
bullying is related to the student’s
medical condition. Jay makes a mental

Meeting the needs
of our patients
As well as coming to the classroom or
being taught at their bedsides, pupils
can come to the Hospital School in their
beds and bring medical equipment they
need, such as drips, with them.
The Hospital School also work s
with home school teams to devise
individual education plans if patients
are long-term or recurrent. There
are also special needs teachers and a
purpose-built sensory room available
for patients who need extra support.
The Hospital School is a recognised
exam centre and pupils can take their
SATs, Entry Levels, Functional Skills,
GCSEs and A Levels. The Hospital
School liaises closely with the home
schools to make sure pupils keep on
track with their studies.

Facts and figures
• There are 16 hospital schools in the
UK and 4 hospital schools in London
• Chelsea Community Hospital School
provides education and therapy to four
hospitals as well as the community in
Westminster and the Royal Borough
of Kensington & Chelsea
• The school teaches about 3,000
pupils a year from ages 3–18
• In the past academic year, 100%
of our long-term students have
progressed to achieve success in
securing employment, obtaining a
place in college or have continued
their studies with the school
• T h e s ch ool is f unded by t h e
Department of Education
• 100% of parents felt that their child
benefited from art therapy
• The Hospital School’s charity raises
funds to keep the Hospital School
open during school holidays and
enables the Hospital School to offer
support services like art and drama
therapy

J
Sian Norton
note to liaise with home school and
parents to suggest support strategies
and make provisions for the student
upon returning to home school.
At 11am, Sian runs her learning mentor
session with a long-term student while
Jay is supporting in the classroom. Sian
helps the student work out a combined
timetable with the home school so the
student can get maximum benefit from
both schools while attending a range
of medical appointments.
After lunch, Jay is busy liaising
with home schools to obtain more
information on a case while Sian is
seeing a community student in their
home.

Jay Ravalia

recognises excellence in arts and
cultural provision. Pupils get to try
their hand at a variety of art activities,
including pottery, and there is a poet,
musician and artist in residence.

Background on Headteacher
Janette Steel

At 8:45am, we attend the handover
meeting where we find out about
students who are in hospital for the
day and feedback any concerns arising
from the previous day. In liaison with
the team, we highlight students who
may benefit from a learning mentor.
We go up onto the paediatric wards at
around 9.30am and meet the children
and their families. We introduce the
Hospital School and the learning
mentor support available and gauge
the needs of the students and families.

A music class at the hospital school

After school, Jay meets with the family
of the student she saw this morning to
discuss support strategies while Sian
confirms the combined timetable from
this morning with the medical team,
parents and home school. Sian and Jay
then meet with Headteacher, Janette,
who is their supervisor to discuss any
arising concerns before some record
writing and home.

anette was appointed 24 years
ago as a Head Teacher to open
a new hospital school, then called
Westminster Children’s Hospital School
and today Janette heads four Hospital
Schools serving the Royal Borough of
Kensington and Chelsea, Westminster
and an active community service.

Janette is passionate about hospital
education and works to ensure that
every child’s right to education is
preserved while in hospital.
Janette is a champion of emotional
and mental wellbeing and leads a
multitalented staff team who are all

able to offer a range of expertise to
support students while they are in
hospital. Janette was awarded an OBE in
the Queen’s Honours list in January 2012.

Quotes from our pupils
I never felt bored in hospital because
of this wonderful school
The Hospital School helps me to learn
better
Art therapy helped me with my
feelings a lot, painting made me happy
Don’t just watch TV all day, try
out the school and do something
different, it makes you forget about
everything else

When people come to my room, it
doesn’t feel like my room anymore,
they bring the outside world in
Even as I became older, the school
never lost its appeal
The school is really good and I learnt
new things
It was fun and I was sad leaving
All the staff are funny and friendly
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Welcome
Vanessa Topp

We welcome Vanessa Topp who has
joined the Trust as General Manager
for Women’s Services from the Royal
Marsden in May.

Alison Kingston

Recognition for Chelsea and Westminster Pain Team
at the British Pain Society Annual Scientific Meeting

M

embers of the Pain Ser vice
attended the four-day British Pain
Society Annual Scientific Meeting in
Bournemouth in April with four poster
presentations accepted for submission.

Members who attended were Dr Ian
Goodall (Service Lead), Dr Carsten
Bantel (Lead Acute Pain Consultant),
Dr Glyn Towlerton (Pain Consultant),
Dr Helen Laycock, Dr Ruth Cowen, Dr
Ben Thomas, Stephen Ward (Lead
Clinical Nurse Specialist) and Charlotte
Halmshaw (Associate Clinical Nurse
Specialist).
The poster titles were:
1. But how do you feel about morphine
doctor?
2. Quality of Life improvements after
spinal cord stimulator insertion for
chronic pain

Thank you to ISS from
Catherine Sands

3. A follow-up pilot study looking at
pain management after discharge,
following major surgery
4. Examining the effects of perioperative pain management on pain
at first waking in the recovery room
One of our posters, Examining the
effects of perioperative management
on pain at first waking in the recovery
room, won first prize in the Acute Pain
poster category.
The win is a recognition that their
research topics are of interest to others
and are valuable in the area of pain
research.
The team are already transferring their
findings from two of the audits into
clinical practice to help facilitate the
process of acute pain management for
the nurse-led Discharge Project.

Fellowship for Colin Roberts
S

exual Health Advanced Nurse
Practitioner, Colin Roberts, has been
appointed a Fellow of the Council for
the Royal College Nursing.

A
Alison Kingston has joined the Trust as
Divisional Director of Operations for
Medicine and Surgery.
Alison was previously the Head of
Operations for Surgery, Cancer and
Major Trauma at Imperial College
Healthcare Trust.

Layla Hawkins

Members of the Pain Team
with one of their posters

t Chelsea and Westminster Hospital,
Emergency Preparedness is reliant
on effective teamwork. We are indebted
to ISS for their consistent dedication
in all areas of planning, response
and recovery. In particular, the swift
assemble of our decontamination unit
to which they have dedicated trained
team members who teach their staff
alongside the A&E staff in our monthly
training sessions.

Clinical Lead for Sexual Health Dr Simon
Barton said: “He is the only sexual
health specialist on the board and
received his award at the end of April.
Our directorate are hugely proud of his
achievement.”
The award is given for exceptional
contributions to nursing. Colin has been
given this award for his work in sexual
health nursing both in Australia and in
the UK. He will be able to take part in
board meetings and be an advocate for
those working in sexual health.

With ISS taking on this role it frees
up the Emergency staff to prepare
their department ready to receive
casualties—a terrific team approach
always full of energy and enthusiasm
which is so refreshing coupled with pure
hard work!

Wellbeing sessions for staff
Layla Hawkins joined Chelsea and
Westminster at the beginning of April
as the new Head of Communications
and Marketing.
Layla was previously the Head of
Communications at North Middlesex
Hospital.

Sarah Ross

D

uring March, wellbeing initiatives
were held throughout the Trust
by Optima-Life, a specialist health and
wellbeing company. These 30 minute
presentations focused on ‘pillars of
wellbeing’ such as recovery and sleep,
organisation, and food and fuel, and
ran every Friday throughout the month.

The aim of these sessions was to
promote resilience and wellbeing for
staff and identify areas in which they
could improve.
Feedback showed that people really
enjoyed the sessions:
• 91% believe they will help change
their behaviour
• 68% rated the sessions ‘excellent’
and 32% ‘good’

Sarah Ross has joined the Trust as an
Infection Control Nurse.
Previously Sarah was the Corporate
Infection Control Lead for HC A
International in London, with
overarching responsibility for the
company’s six hospitals and the
Christie Clinic in Manchester, as well
as operational responsibility for The
Harley Street Clinic.

• 81% attendees now feel more
motivated
• 62% attendees feel they have a
‘toolkit of resistance’
Forty people also filled in an online
questionnaire before the sessions
and received a personal Energy and
Performance Profile. This gave an
overview of their performance in
areas such as psychology, productivity,
recovery and diet and exercise.

Members of staff at one of the wellbeing sessions
Altogether people seem to be good at
looking after others (mental resilience
and organisation), but aren’t so good
at looking after themselves (rest, diet
and exercise). Does this sound familiar?
Heart rate monitors were worn by
eleven people to see how they are
coping with everyday life. Heart rate
was monitored for 72 hours and
participants kept a diary to see how
events affected them physiologically.
After the monitoring, people were
given a personalised report and
verbal feedback on their physiological
reactions, including areas of strength
and areas for improvement. Those who

took part reported the experience was
illuminating and motivating.
Tony Pritchard (Deputy Chief Nurse):
“The programme included monitoring,
keeping an activity diary and attending
3 workshops. It was very useful as it
helped me to identify areas in which I
could make some practical changes to
support my own wellbeing.”
Neil Bedford (Lead Superintendent
Radiographer): “I found the programme
very helpful. The 3 day monitoring
highlighted the inefficiencies in my
recovery periods and the workshops
gave me the information on how to
change my routines to improve my
overall recovery.”
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Farewell
Thérèse Davis

Norland wins contract of the year
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Farewell
Ria Lane

Ria Lane, Service Manager for Neonatal,
Children and Young People, is leaving
Chelsea and Westminster Hospital on
the 11 July after two years at the Trust.

T

hérèse Davis, Chief Nurse, is leaving
Chelsea and Westminster Hospital
on 21 June to take up a new post at
Health Education England. Thérèse said:
“I have thoroughly enjoyed my time here
as Chief Nurse and will miss you both
as colleagues and friends.
“As you know I am passionate about
the delivery of high quality care which
includes ensuring we have the right
workforce with the right skills and
education. I have been a Chief Nurse
in London for more than 14 years and
now have the opportunity to help
shape the future of education for our
workforce through working with HEE
(Health Education England).
“I wish you all every success for the
future—I will watch your success from
a distance! Finally I would like to say a
special thanks to my team and to all the
nurses and midwives who work here
for your hard work, commitment and
support over the past few years.”
Tony Bell, Chief Executive said: “Thérèse
has been a part of the Chelsea and
Westminster team for a number of years,
bringing a wealth of clinical experience
and, equally important, her unwavering
compassion and care to patients.
“While I have only been in post for a
short time, I have been able to witness
the excellent nursing and midwifery
standards she has brought to our wards
and departments including comfort
rounds, the development of our Quality
Strategy and learning from the Francis
Report to ensure that we get care right
for each patient, every time. She will
be a big loss to the team and I wish
Thérèse well for the future.”

Members of the Norland team in the boiler room

T

he team at Chelsea and Westminster
won Contract of the Year at Norland’s
Annual National Conference in March.
They beat competition from major blue
chip corporate and healthcare contracts,
many are global brands.
Simon Black, Account Director for
Norland, said: “Our team won because
we had a terrific year of transforming
our services to support the Trust values,
we also co-ordinated works to smooth

Thessa Facey

T

hérèse Davis, Chief Nurse, sadly
broke the news that Health Care
Assistant Thessa Facey passed away in
January this year.

part of the team and was much loved by
both colleagues and patients alike. Our
thoughts and prayers are with Thessa’s
family, friends and colleagues.”

Thessa had been unwell for quite
some time but due to her great
determination and dedication had
wanted to continue working while
she still felt able. Sadly Thessa passed
away on the morning of Wednesday
16 January.

Kulvinder Sandhu

t is with great sadness that Karen
Rovertson, Divisional Director for
Clinical Support Services, informed staff
that Kulvinder (Kinks) Sandhu, Senior
Pharmacy Technician passed away at
the end of January.
Karen said: “Kulvinder served over
26 years working in the Pharmacy
Department and was a much loved

Helen Elkington

Helen Elkington (Head of Estates and
Facilities) left the Trust to take up the
same post at South Devon Healthcare
NHS Foundation Trust.
Helen said: “The generator installation
will be an enduring memory for me!
While it remains the scariest moment of
my career, it reinforced what a fabulous
team I have been working with.

Cynthia Conquest

member of the team because of her
warm and generous personality. It is
very sad for her family and her friends,
many of whom are our colleagues.
“I know that you will all join me in
sending our condolences to her family.
We recently held a lovely memorial
service which was attended by over
130 members of staff (past and present)
and her family.”

I

Rob Emmins will take over as the
Service Manager on an interim basis.

“However, the lure of the sea, within a
mile of both my new home and office,
was too great and I’m off to South
Devon to join their Estates & Facilities
Department from 10 June.”

Thérèse said: “Thessa worked for the
Trust from October 2007 as a Health
Care Assistant and took up a permanent
post on Chelsea Wing in September
2008 where she has been an integral

General Manager for Medicine, A&E
and Outpatients: Dominic Clarke has
become the new General Manager for
Medicine, A&E and Operations. In the
interim, Matt Dooley, current interim
General Manager for Paediatrics, will
act up as General Manager for Surgery
and Private Patients.

Neonatal Intensive Care Unit (NICU):
Alex Mancini, has left her NICU Matron
post to take up the role of Lead Nurse
for Neonatal Palliative, Complex and
Community Care for the Trust. Janice
Boyd has been promoted to cover the
NICU Matron position.

“It’s easy to underestimate just how
much there is to do behind the scenes,
we are proud of how we work as a
team and with our partners in Estates
and Facilities. The NHS is undergoing
huge change and this award recognises
that we are ready to make the journey
with you.”

In memoriam

Staff changes

Chief Nurse: Deputy Chief Nurse Tony
Pritchard will act up as Interim Chief
Nurse when Thérèse Davis leaves.
Holly Ashforth, Divisional Senior
Nurse for Medicine and Surgery, will
be covering the Deputy Chief Nurse
role during that time.

the construction programmes and
mobilised for the new £10m Energy
Centre.

Ria said: “I’ve really enjoyed working at
Chelsea and Westminster for the last
two years, working with the paediatric
team has been a valuable experience
and I will miss them!”

Barry Jubraj, Lead Pharmacist for
Academic Studies & Professional
Development, said: “At the thanksgiving service, it was said that Kinks
was a lynchpin of the pharmacy department who modelled a great attitude to
patients and how to excel in customer
service.
“She also took an interest in the lives
of her colleagues and although we
are distraught at losing her, many
staff are better for having known her.
Her impact was exemplified by how
many people, past and present, across
London, attended her thanksgiving
service.”

Cynthia Conquest (Interim Deputy
Director of Finance) left the Trust on
Friday 31 May. She is taking a break for
at least a month to travel to Europe and
the Channel Islands and hoping to do a
bit more charity work near where she
lives in East Anglia.
Cynthia said: “My time at Chelsea and
Westminster has been fantastic. I have
enjoyed the various roles I have played
in the finance function and I hope that
I have been able to make a difference
in the financial support we give to the
organisation.
“This organisation is so dynamic that
no day is the same as the other and
I have been able to get involved in a
number of projects that has kept me
very stimulated. Just wish this Trust
was nearer to where I live.”
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Communications survey
W

e want to know your thoughts
about Trust News and how
you find out what’s going on at
the Trust. Your views will help us to
improve Trust News and the rest of our
communications.
We would prefer that you complete this
survey online—you can do so by visiting
www.chelwest.nhs.uk/comms-survey.
If you complete the survey by hand
please return it to the Communications
Department, 6 Verney House.

If yes, where should it be displayed
so it’s easier to get hold of a copy?
___________________________________
___________________________________
___________________________________
What do you like about Trust News?
___________________________________
___________________________________
___________________________________

All completed surveys must be received
by Friday 12 July.

What don’t you like about Trust News?

About you

___________________________________

Name: _____________________________
Are you a:
staff member
patient
member of the public
Foundation Trust member/governor
volunteer

Trust News
How do you rate Trust News as a
hospital magazine?
excellent
good
average
poor
How do you rate the design and
layout of Trust News?
excellent
good
average
poor
How do you rate the quality of
information provided in Trust News?
excellent
good
average
poor
How often do you read Trust News?
every issue
every few issues
once or twice a year
seldom/never
How much of Trust News do you
usually read?
all of it
most of it
about half of it
hardly any of it
How do you get your copy of Trust
News?
display racks
internal mail
from manager/colleagues
staff room
I read it online
Do you find it difficult to get hold
of a copy?
yes
no

___________________________________
___________________________________
Do you have any ideas about how we
could improve Trust News?
___________________________________
___________________________________
___________________________________

Chief Executive’s Blog
The Chief Executive’s fortnightly blog
is posted on the Trust website and
emailed to staff and Foundation Trust
members.
How often do you read the Chief
Executive’s Blog?
every entry
every few entries
once or twice a year
seldom/never
What do you think about the content
of the Chief Executive’s Blog?
informative—a good read
average—a few interesting points
the information isn’t relevant to me
Do you have any comments or ideas
about the blog or our website in
general?
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

If you are not a Trust staff
member, please stop here
and submit your survey.

How would you rate the overall
readability of the Daily Noticeboard
(in terms of type style, size, layout
etc)?
very easy to read
quite easy to read
not very easy to read

Team Briefing
Team Briefing is emailed to all staff on
Trust email every month and should be
discussed with you by your manager.
How often does your manager discuss
Team Briefing with you?
every month
sometimes
rarely
never
Do you think Team Briefing is:
too short
just right
too long
How would you rate the overall
readability of Team Briefing (in terms
of type style, size, layout etc)?
very easy to read
quite easy to read
not very easy to read

How often do you use the Trust
intranet?
every day
every few days
a few times a month
seldom/never
Overall, how do you rate the intranet?
excellent
good
average
poor
How do you rate the search function
of the intranet?
excellent
good
average
poor
How do you rate the aesthetics (look
and feel) of the intranet?
excellent
good
average
poor

Anything else?

General communication

Do you have any other general
comments about communications in
the Trust?

How do you find out what is going on
in the Trust? (Please tick all that apply)

___________________________________

Trust News
Daily Noticeboard email bulletin
email
intranet
Team Briefing
Chief Executive’s Blog
team meetings
discussion with your manager
physical noticeboards/posters
union/staffside reps or meetings
word of mouth/colleagues
other (please specify)
___________________________________
What do you think about the number
of posters displayed around the
Trust?
too many
just right
not enough
How easy is it for you to find out
about what’s going on in the Trust?
very easy
fairly easy
neither easy nor difficult
fairly difficult
very difficult
Do you have any ideas about how the
Trust’s internal communications could
be improved?

Daily Noticeboard email

___________________________________

The Daily Noticeboard is emailed to
all staff on Trust email every weekday
morning.

___________________________________

Do you think the Daily Noticeboard is:

___________________________________

too short
just right
too long

Trust intranet

___________________________________
___________________________________
___________________________________
Thank you for completing this survey.

Hair Salon
2nd Floor, Lift Bank D
Tue–Fri: 10:30am–5:30pm
Appointments outside these
times by prior arrangement
10% staff discount
020 3315 8681
07565 108 045

trustnews
If you have a story idea or article
for the next edition of Trust News
please contact the Communications
Department by Friday 28 June.
Editor: Katie Drummond-Dunn
T: 020 3315 6829/x56829
E: katiedd@chelwest.nhs.uk
Designer: George Vasilopoulos
T: 020 3315 2767/x52767
E: georgevs@chelwest.nhs.uk

___________________________________

___________________________________
___________________________________
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