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T he Trust has submitted an application 
for planning permission to build an 

extension which will help create a brand 
new centre for children’s services.

The plans include construction of a 
two-storey extension off the west side 
of the main hospital building, which will 
fit between the St Stephen’s Centre and 
Doughty House and create a roof over the 
ambulance bay.

A decision on the application is expected 
in late May. The extension would allow all 
children’s services to be located on one 
level and improve accessibility between 
other departments such as children’s A&E 
and the maternity and neonatal units.

Mr Simon Eccles, Chief of Paediatrics, 
says: “The new building will provide us 

with enough space to develop a new 
paediatric theatre suite with four theatres, 
one of which will include a state-of-the-art 
surgical robot.

“The development also supports our bid to 
be designated as the specialist paediatric 
surgical centre for North West London.

“Demand for our children’s services has 
risen sharply in recent years and we are 
now at the stage where we can’t plan any 
further expansions because we simply 
don’t have the space. We are really excited 
about the development of our new centre 
for children’s services and the benefits 
that it will deliver to the children and young 
people we care for and their families.”

Last year Chelsea and Westminster treated 
more than 40,000 children as outpatients 

and almost 9,000 children as inpatients 
and daycases. Our 24-hour dedicated 
children’s A&E department sees more than 
30,000 children every year.

Both patients and their families, and 
independent health watchdogs, rate the 
quality of our children’s services highly:

• 75% of respondents to the Picker 
Institute’s Young Patients Survey 2008 
rated the overall quality of care they 
received at Chelsea and Westminster 
as ‘Excellent’ or ‘Very good’

• A national review by the Healthcare 
Commission placed us in the top 25% 
of NHS trusts for children’s services

See page 3 for our one-page special on 
children’s services at the Trust.
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Plans to expand children’s 
services unveiled

Open Day 2009:
Come and join us!
We are holding an Open Day at Chelsea 
and Westminster Hospital between 11am 
and 3pm on Saturday 9 May—last year’s 
Open Day was the most successful ever 
with almost 1,700 visitors.

Open Day places the Trust at the heart 
of our community by opening the doors 

of the hospital to local people including 
Foundation Trust members.

We are delighted to confirm that this year 
for the first time our Foundation Trust 
Members’ Council is funding the Open 
Day as the event’s sole sponsor.

Trust staff have been invited to take 
part in the Open Day together with 
charities whose activities directly benefit 
the patients and staff of Chelsea and 
Westminster Hospital and our partner 

organisations in the NHS, social care and 
education.

Foundation Trust members will also be 
able to meet their elected representatives 
on the Members’ Council at the Open 
Day.

• See our website www.chelwest.nhs.uk 
for regular updates to find out more 
about Open Day events as and when 
they are confirmed—we hope you can 
join us on 9 May.

Architect’s impression of the extension viewed from Netherton Grove

Netherton Grove at present
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quick bites Heather’s view by Heather Lawrence, Chief Executive

Harassment advisory service 
All staff have the right to be treated with 
dignity and respect at work and the 
Trust regards bullying and harassment 
as unacceptable. The Trust’s Bullying 
and Harassment Policy aims to:

• encourage a proactive approach to 
the early recognition of behaviour 
that may amount to bullying or 
harassment

• establish acceptable standards of 
behaviour

• resolve conflicts quickly and 
efficiently

If staff feel they are being bullied or 
harassed they may seek further advice 
from their trade union representative, 
HR or contact the Harassment 
Advisory Service to speak to a trained 
Harassment Advisor on x6565. The 
service is confidential and independent 
of HR.

Chief Executive joins 
Government Commission
Heather Lawrence, Chief Executive, has 
been appointed as a member of the 
Government’s Nursing and Midwifery 
Commission. Heather joins 16 other 
members from a range of nursing and 
NHS backgrounds who will advise 
the Government on the future roles 
of nursing and midwifery. Read more 
about the Nursing and Midwifery 
Commission on page 5.

Bridge afternoon: 22 April
If you like playing bridge come along to 
the Friends of Chelsea and Westminster 
Hospital bridge afternoon which is 
being held in support of the hospital’s 
A&E department. In 2007 the event 
raised £4,395 and this year the target 
is £5,000. 

The event starts in the restaurant on 
the Lower Ground Floor at 2pm sharp 
and is expected to finish at 5pm. The 
cost per table is £80 (max 4 people 
per table) and includes afternoon tea. 
During the afternoon there will be an 
opportunity to take part in a fundraising 
raffle with a great selection of prizes.

If you are interested you will need to 
complete a booking form. Please contact 
Lynne Frankland on 020 8746 8825 or 
email friends.office@chelwest.nhs.uk.

Trust News
• Your Trust magazine is edited by 

Claire Kennedy (Communications 
Manager) and designed in-house 
by George Vasilopoulos (Web 
Communications & Graphic Design 
Manager)

• We want to hear your views about 
Trust News—please send your 
feedback to:
• Claire on 020 8846 6829 or 

claire.kennedy@chelwest.nhs.uk
• George on 020 8237 2767 or 

(georgevs@chelwest.nhs.uk)

• If you have a story that you would like 
to be included in the June issue of 
Trust News, or an idea for a feature, 
please contact Claire Kennedy by 
Friday 15 May 2009
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T he strategic future of Chelsea and 
Westminster is important in the 

context of Lord Darzi’s vision, now 
becoming reality through the Healthcare 
for London programme, and the 
landscape of NHS providers in North 
West London.

Chelsea and Westminster has been 
recognised as a fixed point for service 
delivery and we now need to work with 
both commissioners of NHS services in 
North West London and NHS London to 
secure an appropriate range of specialist 
and general services for the Trust. 

You can have your say by responding to 
Healthcare for London’s consultation on 
stroke and major trauma services—see 
page 8 and the back page of this edition 
of Trust News for details of how you can 
respond to the consultation.

The Board of Directors has approved the 
outline business case for Phase 1 and 
Phase 2 of our planned expansion of 
children’s services in support of our bid 
to be the specialist paediatric surgical 
centre in North West London.

Since Chelsea and Westminster Hospital 
opened in 1993 we have seen significant 
growth in demand for our children’s 
services and changes to our outpatient 
services.

Commissioners of NHS services want 
more follow-up care to be provided by 
GPs in the community. This, combined 
with public expectations and the 
European Working Time Directive for 

junior doctors, means that we need to 
review our model of outpatient care. 

We plan to provide children’s services on 
the first floor of the hospital by creating 
an enhanced child-centred environment. 
Over time this means that all outpatient 
services will move to the lower ground 
floor in a completely refurbished space. 
This will happen over a number of years 
to create a 21st century environment 
for outpatients. We will be inviting lead 
clinicians and managers to discuss these 
necessary moves with us in the near 
future.

As we begin the new financial year, it is 
important that we all learn to live within 
the resources available to us while 
safeguarding the quality of our services. 

We can all reduce costs, for example by 
turning off lights and computers at the 
end of the day, and we need to become 
more productive and efficient to ride the 
economic downturn. 

We are asking clinicians and managers 
to work together across specialities to 
ensure that we achieve our goals and 
I look forward to seeing examples of 
efficiency and productivity in each area 
linked to continued and enhanced quality 
of care for patients.

NHS Staff Survey
E very year Chelsea and Westminster, 

like all other NHS trusts, takes part 
in a national survey asking staff what it 
is like to work here. The response 
rate from staff at Chelsea and 
Westminster was the highest ever 
at 61% which puts the Trust in the 
top 20% hospitals in England 
for the number of staff who 
completed the survey.
 
Mark Gammage, Interim Director 
of Human Resources, said: “The 
staff survey is an extremely 
important method of gaining 
feedback from our staf f. 
Now we have the results 
back we will be communicating 
the feedback widely so it is available to 
everyone. Each directorate will be asked to 
draw up an action plan within the next six 
weeks to ensure there are specific actions

to address concerns highlighted in the 
survey.”
 
One area of concern in last year’s results 

was that staff did not feel able to 
contribute towards decisions at work 
that affect them and the services they 
provide. The good news is that the 

results show this has improved over 
the past year and the Trust is now 
in the top 20% of Trusts in England 

on this issue. Other areas the Trust 
scored well in include staff job 
satisfaction and the number of staff 
who would recommend Chelsea and 
Westminster as a good place to 
work.
 
The Trust has identified key areas 

where progress needs to be made and 
they include ensuring that more staff 
receive annual appraisals and personal 
development plans.

Know4Sure 
Open Day

K now4Sure, a rapid HIV testing service 
targeting hard to reach groups at high 

risk of undiagnosed HIV infection, held its 
Open Day at the Irish Cultural Centre in 
Hammersmith. 

The Open Day brought together members 
of local Black & Minority Ethnic (BME) 
organisations and local healthcare 
professionals and was organised jointly by 
two Trust sexual health centres—the West 
London Centre for Sexual Health at Charing 
Cross Hospital and the John Hunter Clinic 
at Chelsea and Westminster Hospital—and 
the African Communities Project.

The aim of the Open Day was to raise 
awareness of the service. It is estimated 
that approximately one in three people 
are unaware of their status. Kensington 
& Chelsea currently has the fourth highest 
prevalence of HIV infection in England and is 
closely followed by Hammersmith & Fulham.

Dr Charlotte Cohen, HIV Consultant at the 
West London Centre for Sexual Health, said: 

“During the day, the group identified various 
ways of encouraging better access to HIV 
testing, methods for improved uptake of 
testing and reducing stigma within the 
community. We hope that these ideas 
will not only lead to an improved service 
delivery, but a significant reduction in our 
local rates of undiagnosed HIV infection.”

Red Nose Day
T racey Dowling, Chantelle Smith and 

Carmella Michals (top photo) from 
Community Paediatrics joined in the 
fun for this year’s Red Nose Day on 13 
March and raised £650 for the charity.

Tracey and Chantelle dressed up 
as Disney characters for the whole 
day. Carmella dressed up as Martha 
Dent, sister to Arthur Dent from The 
Hitchhiker’s Guide to the Galaxy, 
who woke up to find his house being 
demolished and was left with nothing 
but his bathrobe and towel. 

ISS Mediclean generously donated the 
cakes Tracey and Chantelle were able to 
sell to help raise money. The Pharmacy 
Department also joined in by wearing 
red clothing and donating money.



Children’s Services
Trust launches DVDs to help 
children prepare for hospital

T he Chelsea Children’s Hospital School 
has been rated as outstanding in 

its efforts to promote equality amongst 
students, following a recent Ofsted (Office 
for Standards in Education) inspection.

The report praised the school’s commitment 
to working with parents and medical staff 
to assess and meet the individual needs 
of children and young people who attend 
school while they are in hospital.

Headteacher Janette Steel says: “To 
receive such a glowing report is a fantastic 
endorsement of our staff who work 
incredibly hard to ensure that our students 
receive the best possible education 
regardless of their ethnicity or medical 
needs.

“The report praised our ability to remove 
educational barriers, for example a child 
who has been isolated for medical reasons 
is still able to access their education 
and group learning opportunities via our 
intranet and video conferencing facilities.

“For students whose first language is not 
English, we provide support such as home 
language speakers on our staff, translators 
or education packages which promote 
increased language skills. If the child 
doesn’t want to engage with this learning, 
we enthuse them in other ways and have 
an art therapist on our staff who can work 
with them.”

The report also highlighted the high level of 
communication that the school maintained 
with students’ home schools to ensure 
that there was minimal disruption to their 
education.

Janette says: “One of the most satisfying 
outcomes of the inspection was to hear 
how highly the parents of our students 
valued the school. Parents described 
how much they valued the school not 
only because of the educational needs 
of their child, but also the psychological 
boost and motivation it provides for their 
children while they undergo their medical 
treatment.”
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New children’s menu launched

Hospital School receives 
glowing report from Ofsted

C hildren staying on our inpatient 
wards will now have more choice 

at mealtimes following the launch of a 
brand new menu, which was designed 
by parents and kids.

Gareth Teakle, Modern Matron for 
Paediatric Inpatient Services, says the 
new menu is the result of almost 12 
months of consultation including direct 
patient feedback and input from staff 
and dieticians.

“Quarterly audits showed that people 
weren’t happy with the food which was 
being served so we launched a project to 
design a new menu which provided more 
choice, healthier options and was better 
presented,” explains Gareth.

“We conducted taste tests with different 
suppliers and made sure that children 
and their parents were involved every 
step of the way.

“We also worked closely with our catering 
contractors, ISS Mediclean, and our 

dieticians to ensure that the food was not 
only going to taste better, but also meet 
the important nutritional requirements of 
the children who stay on our wards.

“Once we were able to choose a supplier 
who could meet our needs, the final menu 
choices were made by parents and this 
will continue. Everything on the trolleys 
will be chosen by the parents every day.”

Gareth says improving the quality of the 
food isn’t the only change being made. 
The way it was presented has been 
overhauled. 

“Greater care is now being taken with the 
way the food is presented and it will be 
served on proper crockery with better 
quality cutlery.

“Many kids understandably lose their 
appetite when they come to hospital so 
it’s important to support them and make 
mealtimes as enjoyable as possible.”

Peter Downes, ISS Mediclean’s Catering 
Manager, says the new menu has been 
very successful with both children and 
their parents.

“Gareth and his team have been 
instrumental in the development of the 
new menu and they are really focused 
on improving children’s mealtime 
experience.

“We have raised the standard of food 
and service and will continue to build 
on this by adding snacks like smoothies 
and juice rounds to help improve patient 
wellbeing and recovery,” Peter says.

April/May 2009 trustnews page 3

© 2009 Chelsea and Westminster Hospital, 369 Fulham Road, London SW10 9NH • Tel: 020 8746 8000

Alfie Payne 
enjoys the new 
lunch menu

C helsea and Westminster has developed 
two DVDs for children and young people 

to watch before they come to hospital to 
show them a little of what to expect and 
help them prepare for their visit.

The DVDs, which were funded by the 
Members’ Council, will be sent to children 
prior to their planned inpatient treatment 
and will also be available to download from 
the Trust’s website.

Alison Webster, Chelsea and Westminster 
Hospital’s Play Manager, says: “Two DVDs 
have been developed, one for children 
under 10 years of age and a different 

version for the over 10s, to ensure the 
information is appropriate for the age of 
the audience.

“The younger version features two animated 
characters, Mia and her bear Hozzy, and 
it is set to music to keep it light-hearted, 
fun and entertaining. It includes scenes of 
activities from around the children’s wards 
and outpatients showing whom children 
might meet and simple procedures. It also 
covers key areas like what they should bring 
with them for their hospital visit and whether 
their parents can stay with them.

“The older version is a documentary-style 
production and features real patients 
describing what their hospital experience 
was like and asking our staff the questions 
they wanted answered. It wasn’t scripted, 
so it is really a DVD which has been created 
by young people, for young people.

“It’s the first time the Trust has embarked 
on a project like this, but the DVDs will be 
a great tool for parents to use when they’re 
preparing their child to come to hospital 
and might even answer questions they 
themselves have.

“Working in a clinical environment we 
sometimes forget how daunting hospitals 
can be for children and young people. The 
DVDs will be an innovative addition to the 
tools we already use to help them cope and 
have a positive experience whilst with us.”

More than 50 parents, children, staff 
and representatives from the 

Members’ Council, local authority and 
Primary Care Trusts attended a workshop 
in February, helping to take the first step 
towards shaping the long-term vision for our 
services for children and young people.

Participants worked in several different 
groups to look at which parts of Chelsea and 
Westminster’s current Children’s Services 
they were proud of and those which they 
would like to change. Groups were also 
asked to think forward to 2012 and imagine 
how they would like the service to look and 
how the Trust might work towards achieving 
their vision.

Debbie Richards, General Manager for 
Women and Children’s Services, says: 

“The workshop was a great success and 
the lessons we learned were invaluable 
for refocusing our attention on what really 

matters to the children we care for and their 
families.

“Many healthcare providers talk about 
providing care that is innovative, family-
centred and focused on the needs of 
the child, but being able to embed those 
elements in our day-to-day working lives can 
be challenging. Being able to hear directly 
from children and their parents enabled us 
to hear exactly what those concepts mean 
in practical terms.”

The Trust is planning more activities in the 
near future which more groups of staff, 
patients and parents will be able to get 
involved in and help to develop a long-term 
vision for paediatrics.

Debbie says: “The workshop involved staff 
from all levels and staff groups and I hope 
to see many more people getting involved 
in future events.”

Developing our vision 
for Children’s Services
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Meet the Team: Medical Records

60
second
interview

Medical Records Manager Symeon Bagias (front centre) and Medical Records Supervisors Jane Picciano and Adrian Parke (front left and right) with the Medical Records team

Clarito (Larry) Enojo
Nell Gwynne (Stroke Unit) Ward Manager

Why did you choose to work at 
Chelsea and Westminster?

Chelsea and Westminster is one of the 
best healthcare facilities in London and 
its stroke services are amongst the best 
in the country.

Why did you decide to 
work in healthcare?

I come from a family where even if we 
have the slightest headache we see a 
doctor straight away but to be a doctor 
in the Philippines costs a fortune, so I 
decided to take up nursing instead.

What is your biggest 
achievement outside work?

I was able to support and promote sports 
and athletics to local lads back home in 
the Philippines which encouraged them 
to stop taking drugs.

If you could have chosen a different 
career what would you have done?

Nursing is a career of compassion and 
dedication—if I could turn the clock back 
I would still be doing the same.

What motto do you live by?

Life is short, enjoy and live it to the 
fullest, without stepping on anyone else’s 
toes.

A patient’s medical record is like their life 
story, it tells you everything you need to 

know about them—from basic information 
such as age and blood group to previous 
visits to the hospital, any operations and 
treatment they’ve received, any medication 
they may be taking, any lab or X-ray results 
or whether they have any allergies.

Symeon Bagias, who manages Chelsea 
and Westminster’s Medical Records 
Department, explains why medical 
records are so important. “When a 
consultant sees a patient they need as 
much medical information as possible in 
order to accurately assess and treat the 
patient—without the patient’s medical 
records this is almost impossible.”

Approximately 250,000 patient notes are 
stored in the medical records libraries 
and with 25–30,000 new patient notes 
introduced every year it’s no surprise 
that the Medical Records Department 
at Chelsea and Westminster is a large 
and busy department. It’s split into two 

sections—the business administration 
office which has five staff and the medical 
records prep room which has 17 staff.

The business administration office, 
supervised by Jane Picciano, deals with 
requests for copies of medical records 
from other hospitals, patients, solicitors, 
police and GP surgeries. They might need 
the records if they are treating a patient or 
it could be in connection with a personal 
injury claim. 

Jane says: “In February we received 223 
requests which is just under 60 requests 
a week. Clearly, we get a lot of requests 
and one of the key issues for us is the 
tight timescale we have to complete these 
requests. 

“Once we’ve located the notes the next 
crucial step is getting permission to 
release them by getting the consultant 
to sign copies of the notes. The difficulty 
is we can’t release the notes until this is 
done which means we have to rely on a 

lot of other people within the hospital to 
ensure we complete the request within 
the deadline.”

The other section of the Medical Records 
Department is the prep room which is 
supervised by Adrian Parke. The prep room 
mainly deals with retrieving records for 
patients attending outpatient clinics and 
is where records are tracked out before 
being distributed within the hospital. 

The challenge for the department and the 
Trust is ensuring those who use patient 
records—from secretaries to consultants—
keep track of them so they can be located 
when they’re needed.

“We’re constantly looking at ways we can 
improve the tracking process,” says Symeon 
Bagias. “One of the steps we’ve recently 
taken to try and address this was to provide 
hand-held scanning guns (like those used 
in shops) for those departments which 
handled large numbers of medical records, 
as these make the tracking process faster 

and, at the same time, more accurate as 
the computer does more of the process. 

“Over the next few months we’ll continue 
to bring in further changes to make the 
medical records system more efficient and 
effective. In January we began to police 
the medical records libraries as a pilot 
project so that no one can take any medical 
records out of the library without tracking 
them. From April we’re hoping to recruit 
additional staff to work in the department 
to help us with this vital task.”

Who’s who in the 
Medical Records team

• Symeon Bagias (Medical Records 
Manager) x8297

• Jane Picciano (Medical Records 
Supervisor) x5446

• Adrian Parke (Medical Records 
Supervisor) x5209
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Fundraise for your hospital!
I t’s that time of year again! The Chelsea 

and Westminster Health Charity London 
Duathlon is open for registration and the 
Charity needs your help to make the 2009 
team a fundraising success.

Last year hundreds of hospital staff and 
local people joined forces to compete 
either as individuals or as part of the team 
challenge. This year’s event takes place on 
Sunday 13 September at Richmond Park.

For those of you who are new to the 
hospital, the Chelsea and Westminster 
Health Charity London Duathlon is a 
run-bike-run event—the biggest of its kind 
in the world.

Each year, participants from all over 
the country—and at varying levels of 
fitness—meet in Richmond Park for a day 
of fun. This is a great way to get fit and stay 
fit and participants really embrace being 
part of one big fundraising team.

As official charity of the event for the 
second year, Chelsea and Westminster 
Health Charity welcomes this fantastic 
opportunity for staff to get together with 
colleagues and friends to help their hospital 
in an altogether different way. By entering 
the event and fundraising for the Charity, 
you will be helping to enhance the current 
level of NHS provision within the hospital. 

After the success of the 2008 event—which 
allowed the Charity to make a six-figure 
donation towards the CT Scanner 
appeal—this year’s fundraising is focused 
on improving neonatal and paediatric care 
within the hospital. This is welcome news 

for Alex Mancini, Modern Matron on the 
Neonatal Intensive Care Unit (NICU), and 
her team:

“We were delighted to be involved in 
supporting last year’s Duathlon. We 
all enjoyed competing in the beautiful 
surroundings of Richmond Park and the 
complementary massage provided by 
Chelsea and Westminster Health Charity 
at the end was most welcome! This year 
will be even more satisfying for us as we 
know that the funds raised from the event 
will contribute to the work that we do in 
the NICU.”

Jilly Hale, Theatres Nurse Manager, recruited 
an impressive seven teams within her 
department last year to enter. She says: 

“When we first heard about the event, a 
lot of the staff were quite daunted by the 
distances but splitting them between us for 
the team challenge worked out really well. I’d 
recommend the event to anyone who wants 
to do some team building and I’m sure that 
we’ll be submitting more teams for this year.”

The entry fees are £53 for individuals 
and £99 for the team challenge—just visit 
www.chelwestcharity.org.uk and follow the 
links through to the event website.

In return for your support, Chelsea and 
Westminster Health Charity will send you 
a fundraising pack with training plans and 
some great incentives and discounts to 
make your experience extra special. 

If you have any queries, please email 
duathlon@chelwestcharity.org.uk or call 
Kerry Huntington on 020 8846 6619.

A three-month pilot project aimed at 
celebrating good practice on wards 

in relation to patient surroundings is to 
be extended and introduced in all wards 
during 2009. 

Senior nurses and the Facilities depart-
ment within the Trust co-ordinated and 
implemented the Best Patient Environment 
Benchmark pilot project which ended 
in December. Three wards from three 
specialities were chosen to participate 
in the pilot—Lord Wigram (Surgery), 
Jupiter (Paediatrics), and Nell Gwynne 
(Medicine). 

As part of the pilot each ward received 
a score based on a monthly audit of five 
key areas: cleaning, clutter, protected 
mealtimes, maintenance and hand 
hygiene. 

Mitchell Haines, Surgical Matron, says: 
“For a patient to receive high standards 
on a ward everyone on the ward needs 

to be involved which includes catering, 
domestic and nursing staff as well as the 
Estates department. Ensuring the ward is 
clean, that clutter is cleared away and that 
patients have enough time and support 
to eat their meals is a team effort and 
everyone has a part to play. 

“Direct feedback was given to the team 
on the day of the audit to allow real time 
feedback. A colour-coded scoring system 
of the results also ensured that wards with 
good scores could be clearly recognised 
and provided them with an opportunity 
to highlight to patients, relatives, visitors 
and other hospital staff the excellent work 
they do. Wards which have low scores 
were asked to produce an action plan 
on how they intended to improve their 
performance. 

“The next step is to extend the project to all 
wards and to incorporate the audit tools 
into the Productive Ward project, which is 
aimed at improving efficiency on wards.”

What is it?
It is a new Commission of experts 
which will advise the Government 
on the future role of all branches 
of nursing and midwifery including 
health visitors, mental health and 
learning disability nurses, and 
paediatric nurses.

What will it do?
The Commission will oversee the 
first full-scale review of nursing 
care for almost 40 years and builds 
on the existing work identified in 
Lord Darzi’s report High Quality 
Care for All. The Commission 
will consider how nurses can 
further improve safety, champion 
high quality patient care and 
give nurses and midwives more 
freedom to manage, commission 
and run their own services.

How will they do it?
The Commission will consult with 
the profession, patients and the 
public over the coming months 
in a series of events to take 

place around the country. The 
Commission will report its findings 
to the Prime Minister by March 
2010.

Who is on the 
Commission?
There are 17 members from 
a range of nursing and NHS 
backgrounds including Heather 
Lawrence (Chief Executive at 
Chelsea and Westminster), Gail 
Adams (Unison head of nursing), 
Claire Rayner (President of the 
Patients Association), Dr Peter 
Carter (Royal College of Nursing 
General Secretary), Anne Marie 
Raf fer ty (Head of Florence 
Nightingale School of Nursing and 
Midwifery at King’s College London) 
and Ann Keen (Health Minister and 
Chair of the Commission).

Where can I get 
more information?
Visit the Department of Health 
website at www.dh.gov.uk.

Nursing & Midwifery 
Commission

The Bigger Picture: The third in a series of ‘cut out and keep’ 
guides to NHS policy developments that you need to know about

WWW.CHELWESTCHARITY.ORG.UK

020 8846 6619 OR EMAIL DUATHLON@CHELWESTCHARITY.ORG.UK

I LOVE TO HAVE

FUN

5km 10km 5km

I LOVE A GOOD

CHALLENGE

9km 20km 5km

WE LOVE A

TEAM RELAY

9km 20km 5km

JOIN THE TEAM!

WHAT CAN
YOU DO ?

Richmond Park

13 September 2009

& GET FIT
SAVE LIVES

AT  THE HOSPITAL

Registered Charity n°1067412

Vicky Reyes (Staff Nurse), Jacinto Jesus (ISS Mediclean General 
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E quality and diversity is becoming 
more important in all aspects 

of our lives and work. We live in an 
increasingly diverse society and need 
to be able to respond appropriately to 
this diversity.

As an organisation valuing diversity, we 
recognise that everyone is different 
and endeavour to respect and value 
that difference rather than seeing it 
as a barrier. 

Running alongside this is the need to 
ensure we promote equality both for 
our patients and our staff. In practical 
terms this means our patients should 
have equal access to all our services 
and our staff should feel that they are 
valued, treated fairly and have equal 
opportunities to fulfill their potential.

These two pages provide a snapshot of 
the work Chelsea and Westminster is 
doing to promote equality and diversity 
on disability, religion and belief, age, race, 
sexual orientation and gender issues 
in a meaningful and practical way for 
patients, their relatives and staff.

Accessible information

M ore than 200 languages are 
spoken by local residents 

so we need to ensure that we can 
communicate with patients or their 
carers about their diagnosis and 
treatment. The Trust offers a free service 
to interpret from English into more than 
170 languages including British Sign 
Language. Documents can be produced 
in audio, large print and braille.
 
The Trust’s website can be translated 
into more than 40 different languages—
click ‘Translate this website’ in the 
‘Useful Links’ section on our homepage. 
There is also a link at the bottom of the 
Trust’s homepage called ‘Accessibility’ 
which links directly to information about 
how people with disabilities can use 
the site more easily.

The Orange Clinic

C indy Gilmour, Nurse Practitioner, 
runs Chelsea and Westminster’s 

pioneering Orange Clinic for lesbians 
and bisexual women at the West London 
Centre for Sexual Health. This specialist 
clinic, which is based at Charing Cross 
Hospital and has been running for six 
years, provides sexual health advice and 
screening by appointment for London’s 
lesbian and bisexual community.

The clinic has an impressive reputation—it 
has just been featured in a practical guide 
to sexual orientation published by the 
Department of Health and Cindy has also 
co-written a leaflet published by the DoH 
for distribution UK wide called Sexual 
Health Information for Women Who Have 
Sex With Women.

Cindy herself has been lauded by The 
Independent on Sunday as one of their 

unsung heroes of the year in its Pink List. 
The latest accolade is that the clinic is 
supporting a series of short films as part 
of the British Film Institute’s 23rd London 
Lesbian and Gay Film Festival. This will 
help raise awareness of the clinic but why 
is a specialist clinic like the Orange Clinic 
needed?

“Our aim is to give the women who visit our 
clinic a positive experience of healthcare,” 
says Cindy. “Being non-judgmental and 
supportive is a key element to the service 
we provide. No assumptions are made 
about either their sexuality or their sexual 
behaviour.

“A lot of lesbian women are told incorrectly 
that they are low risk for sexually 
transmitted infections and that they don’t 
need to have smear tests which are used 
to detect cervical abnormalities as it’s 
often assumed that they have never had 
sex with men. However, many lesbians do 
have sex with both women and men.

“Research clearly shows that lesbians, 
regardless of whether they have slept with 
men or not, do have abnormal smears.”

Cindy, along with Chris McGlynn (Clinical 
Nurse Lead), also gives talks to GPs, 
youth groups and other outside agencies 
about lesbian sexual health. The clinic 
featured in a report by Stonewall in 2008, 
Prescription for Change, which carried out 
a survey of more than 6,000 lesbian and 
bisexual women about their health. 

One user featured in the report—Jenny, 24, 
from London—said: “The Orange Clinic 
is totally brilliant. Every assumption was 
explicitly checked out with me and the 
questions and service were totally tailored 
to my situation.

“It was amazing to have something 
designed for me, rather than have to fit 
in as best I could with something designed 
for straight people. Every city should have 
a service like this.”

I f you were a 15-year-old and had to go to 
hospital would you really want to share 

a hospital ward with a 5-year-old or would 
you prefer to be with other young people 
your age? At Chelsea and Westminster 
youngsters aged 11–16 are cared for on 
Jupiter Ward, an adolescent unit with 10 
beds—one of only a few in the whole country.

Jupiter looks after young people with a 
variety of health needs. These needs 
are often medical or surgical but also 
encompass many other subspecialties 
such as mental health, orthopaedics, 
gastroenterology, oncology, neurology, 
dermatology, plastic surgery, ear, nose 
and throat (ENT), and craniofacial.

One of the most noticeable differences is the 
calm and relaxed environment on the ward 
says Senior Staff Nurse Elaine Doherty.

“Children’s wards are usually quite noisy 
because there are a lot of people around, 
usually mum or dad will accompany a child 
at all times, and the other issue is that 
in general younger children, particularly 
those under five, make more noise and 
they like to run around and explore their 
environment.”

Unlike children’s wards, parents are 
generally discouraged from staying 
overnight on Jupiter—the aim is to 
encourage and promote independence. 

“We try to make the ward reflect their home 
environment so we have a sitting room 
where they can play pool, watch DVDs or 
just meet and talk with other young people 
on the wards,” says Elaine. However, even 
though they are free to mix and socialise 
with each other, girls and boys have 

separate bays so that their privacy can 
be maintained. 

All staff working on Jupiter have a keen 
interest in adolescent care and have a wide 
range of experience in this area. Staff are 
also involved in health promotion and can 
provide advice and support on issues such 
as drug awareness and sexual health.

Elaine adds: “As well as meeting young 
people’s health needs, we aim to meet 
their educational needs so we have a fully 
staffed secondary school which follows the 
national curriculum.

“Our ultimate aim is to ensure that when 
young people come to Chelsea and 
Westminster we meet their needs and 
make their experience of being in hospital 
as positive as we can.”

Jupiter Ward adolescent unit
Patient Jamie Flowers takes a shot on the pool table in Jupiter Ward as fellow patient Jay Proctor (inset) looks on



Focus on... Equality & Diversity April/May 2009 trustnews page 7

Stonewall 
Diversity 
Champions 
scheme 

C helsea and Westminster has been 
a member of Stonewall’s Diversity 

Champions scheme since 2008. It was 
one of just a handful of NHS trusts to 
sign up and the first Foundation Trust 
to do so. 

Andrew MacCallum, the Trust’s Director 
of Nursing, who leads on equality and 
diversity issues in the Trust says: “By 
working with Stonewall we hope to 
send a positive message to staff and 
service users that we are committed 
to improving the Trust as a workplace 
for all staff. 

“Stonewall’s Diversity Champions 
programme is Britain’s good practice 
forum in which employers can work with 
Stonewall, and each other, to promote 
gay, lesbian and bisexual equality in 
the workplace.” 

T he Trust has four Equality & Diversity 
networks that staff can join. The purpose 

of the networks is to promote awareness, 
provide support to staff and act as a 
specialist resource group for the Trust:

Black and Minority Ethnic (BME) 
Network: promotes cultural diversity 
and seeks to support and develop new 
initiatives in the Trust. 

Gay, Lesbian, Bisexual and Transsexual 
(GLBT) Network: offers professional 
networking and support for GLBT staff in 
an informal atmosphere. 

Disability Network: ensures that staff 
have access to the best possible support 
and information, and the opportunity to 
help promote and raise awareness of 
disability issues more widely, whether they 
be in relation to mobility, sensory, learning, 
mental health or long-term conditions. 

Multi-Faith Network: has been created to 
increase staff and patient understanding 
and respect for various faiths and to 
celebrate differences. 

If you would like to join one of the networks 
or make any suggestions for future events 
please contact Priti Bhatt on x8926 or via 
Trust email.

Inclusive Volunteering:
Working together

T he Trust is currently working with Scope, 
the charity for people with cerebral 

palsy, to increase the opportunities 
available for disabled volunteers. As part 
of their Inclusive Volunteering programme 
Scope provides the Trust with training, 
ongoing support and advice to engage 
disabled people as volunteers.

Charlotte Milne Home, the Trust’s Volunteer 
and Work Experience Manager says: 

“Inclusive volunteering is about making 
volunteering accessible to everyone. We 
want to make sure we recruit volunteers 
who reflect the diversity of our community. 

“We have a wide variety of volunteer roles at 
the hospital which include assisting visitors 
at main reception, helping out on the wards, 
reading to patients, befriending patients, 
or acting as a meet and greeter. 

“Becoming a volunteer can also be a 
springboard for people who want to work 
here. It’s not unusual for volunteers to 
move into part-time or full-time employment 
after being a volunteer.”

To find out more about volunteering, 
contact Charlotte on 020 8846 6864 or 
charlotte.milnehome@chelwest.nhs.uk.

T he Trust is currently guided by 
separate race, disability and gender 

legislation. However this legislation 
is due to be brought together into a 
single document called the Single 
Equality Scheme (SES). It has the same 
aim—preventing discrimination, improving 
access to information, services and 
facilities but will also cover matters of 
religion, sexual orientation and age. 

Priti Bhatt, Equality and Diversity 
Manager, explains how the Trust will 
be implementing the SES. “The Trust 
has produced its draft SES document 
which is due to go to consultation from 
April to June 2009. The consultation will 
give staff, Foundation Trust members, 
patients, their families and carers, local 
community groups, businesses and 
specialist interest groups such as the 
Men’s Health Forum the opportunity to 
let us know their views. 

“If anyone or any group would like to get 
involved, they can contact me direct 
or can look out for further information 
about the consultation over the next few 
months.” 

Priti Bhatt, Equality and Diversity Manager, 
can be contacted on 020 8746 8926 or 
priti.bhatt@chelwest.nhs.uk.

What will the Single Equality 
Scheme mean in practice?

As an organisation we should 
ensure that everyone has the same 
opportunities to: 
• access services and events organised 

by the hospital
• gain employment and promotion at 

the hospital
• access the buildings and facilities
• access information
• receive the same level and quality of 

service
• make complaints and ensure staff can 

raise a grievance
• participate in public consultation

We also need to ensure that all 
services provided:
• are monitored to ensure everyone has 

equal access 
• from other organisations comply with 

equality legislation

T he Trust’s multi-faith chaplaincy service 
includes Jewish, Muslim, Christian and 

Humanist chaplains and is available to 
patients, their relatives and staff 24 hours 
a day, 365 days a year. Religious leaders for 
other faiths such as Hinduism, Buddhism 
or Sikhism are also available to respond at 
short notice to any religious needs.

The Reverend Dr Christina Beardsley who 
now runs the chaplaincy service has been 
part of the team since 2001. “One of our key 
aims is to meet the spiritual and religious 
needs of patients and staff but our service is 
available to anyone, regardless of their faith. 
We offer spiritual care and emotional support 
and have a duty chaplain who is available to 
deal with emergency calls,” she says.

“Although our services are open to everyone, 
information on religion which should be 
collected when a patient is admitted into 
the hospital, is often missing, left blank 
or stated as ‘unknown’. It’s unfortunate 
because this data helps us to ensure we’re 
providing a fair service based on those who 
actually visit the hospital.”

As a chaplaincy in a medical setting the 
chaplains provide valuable support to 
patients and relatives which can involve 
helping them to cope with difficult 

circumstances such as surgery, illness 
and the loss of loved ones.

Liam Strahan, a student training to be a 
Roman Catholic priest, is doing one year’s 
placement at Chelsea and Westminster. He 
chose a hospital for his placement because 
of the invaluable support he received from 
a chaplain when a relative of his was in 
hospital.

“Being part of a multi-faith chaplaincy has 
been a unique experience for me,” says 
Liam. “As a member of the chaplaincy 
I like the fact that we work together as 
a team without religion being a barrier 
between us. Being able to work together 
without difficulties has been a learning 
experience.”

As well as chaplains who visit the wards, 
the Trust has two places of worship for 
patients, relatives and staff which are open 
to every faith.

“The Christian Chapel provides a space 
for those who wish to use the facilities for 
quiet contemplation and private prayer 
and the Sanctuary, which provides space 
for meditation and reflection, is for people 
from other faiths and those of no particular 
faith community,” says Christina.

Faith, hope & medicine

Single Equality Scheme
Get connected:

Join a 
network

Dr Sonia Williams (Cardiologist) 
and Marjaana Vanska (Parent 
Education Co-ordinator) at 
a BME network event 

Imam Sadeq Hansali comforts patient Mumtaz Khan

Family 
matters
To support working fathers at Chelsea 

and Westminster, Human Resources 
have written a paternity guide. 

Amber Payne, Working Families Adviser 
at Chelsea and Westminster, says: 

“Childcare support and flexible working 
are often perceived to be available only 
to working mothers, but this is not the 
case.

“We hope our paternity guide will 
ensure that all working fathers are fully 
informed of what benefits and support 
they can access. 

“In addition to The Paternity Guide, dads 
can also receive a copy of Daddy’s 
Home, a book published by Working 
Families, which explains the benefits of 
fathers accessing flexible working.”

The Paternity Guide will be available 
on the ‘Childcare and Carers’ folder in 
the Human Resources section of the 
intranet.

If you would like to receive a copy 
of The Paternity Guide or Daddy’s 
Home, please contact Amber Payne, 
Working Families Advisor, via email or 
on x5869.
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Business Planning
for 2009/10

T he Members’ Council, which includes 
patients, members of the public and 

staff representatives elected by Foundation 
Trust members, has a key role to play in the 
Trust’s strategic planning.

The business planning process for 2009/10 
started with workshops in December and 
January on strategy, quality and safety, 
workforce issues and finances. These 
workshops were open to not only staff but 
also Members’ Council representatives, a 
number of whom attended.

The business plan includes three key 
corporate objectives for 2009/10: 

1. Improve patient safety and clinical 
effectiveness

2. Improve the patient experience
3. Deliver excellence in teaching and 

research

Foundation Trust Members
Support our stroke services:

Back the bid!
T he Trust is establishing quarterly panel 

surveys which will consist of two panels 
of 1,200 patients and 1,200 staff.

This will be an opportunity for Foundation 
Trust members to provide detailed feedback 
on key concerns emerging from the annual 
NHS National Patient Survey. 

Andrew MacCallum, Director of Nursing, 
who has been working with the Picker 
Institute to produce the surveys, explains 
the role of the panel surveys. 

“To continuously improve our services we 
need to respond to what patients and staff 
tell us and, at the same time, listen and 
respond to Foundation Trust members 
tell us.

“The quarterly panels surveys will provide 
a regular opportunity for Foundation Trust 
members to provide valuable feedback.”

If you would like to get involved please 
see the insert in this edition of the Trust 
News.

Quarterly staff and 
patient panel surveys

Investing for the future
March 2009 trustnews page 9

The installation of two new CT scanners—

one of them partly funded by Chelsea 

and Westminster Health Charity—is enabling 

the Trust to provide a flexible service for 

both emergency patients who require 

instant diagnostic scans and patients with 

more routine imaging needs. 

The SOMATOM Definition AS and AS+ 

scanners are based in a state-of-the-art 

CT suite on the first floor of the hospital.

Dr Roger Chinn, Director of Radiology, says: 

“By offering a dual service, we can be more 

responsive to the increasing demands of 

vascular and stroke-related diseases.

“The AS is available for general work on a 

day-to-day basis while the AS+ is ready for 

emergencies, meaning a stroke patient can 

be the next case on the table.”

The AS+ scanner provides not only a hyper 

acute stroke service for thrombolysis but 

also a cardiac CT service for the first time at 

Chelsea and Westminster, so that patients 

no longer need to be transferred to the 

Royal Brompton Hospital.

Dr Chinn adds: “We have a reputation as 

one of the top providers of stroke services 

in London—rated 4th in London and 6th 

in the UK by the most recent national 

audit—and this new equipment will enable 

us to keep standards high and ensure the 

best quality care for our patients.”

O l i v ia  Egan,  CT  Super in tendent 

Radiographer, says: “Upgrading from one 

CT to two has given us more flexibility in 

our work and has also meant we can offer 

a better service to our patients.

Dr Simon Padley, Consultant Radiologist, 

adds: “One of the most exciting features 

of the new CT scanners is the ability to 

undertake low dose CT coronary artery 

imaging. 

“For selected patients we can effectively 

exclude coronary artery disease with this 

non-invasive test and avoid the need for 

invasive angiography at another hospital. 

We can also reduce the demand for other 

imaging investigations. 

“The new scanners can obtain coronary 

artery images in just a few seconds 

and have been shown to perform well 

in comparison to conventional catheter 

angiography. 

“We think there will be a growing demand 

for this type of cardiac imaging, especially 

now that the X-ray dose from CT is no more 

than catheter angiogram.”

Chelsea and Westminster Health Charity 

launched a fundraising appeal for a 

second CT scanner and funds have been 

raised through the generosity of patients, 

visitors and staff. Proceeds from last year’s 

Chelsea and Westminster Health Charity 

London Duathlon were also donated.

Gary Lawson, Chief Executive of the Charity, 

comments: “We are delighted to have been 

able to help support the CT Scanner Appeal 

and to have helped make a positive impact 

on the speed and level of treatment that 

the hospital provides to patients. 

“This appeal proved to be a popular 

fundraising focus for those who participated 

in last year’s Chelsea and Westminster 

Health Charity London Duathlon.”

About Chelsea and 

Westminster Health Charity

• The Charity supports initiatives that 

are innovative and aim to modernise 

healthcare by supporting the research 

of new and improved solutions to speed 

up treatment and deliver care as near 

to home as appropriate

• It seeks to integrate the arts to 

encourage a healing environment, and 

the Charity owns and maintains the 

collection of art for which Chelsea and 

Westminster Hospital is renowned

• The Charity provides grants and support 

to Chelsea and Westminster Hospital 

in areas where the NHS cannot make 

provision 

• If you would like to find out more about 

the Charity’s work or if you wish to 

donate, please contact Farzana Fidai 

(Fundraising Director) on x6614

What is it?

The NHS Constitution was one of a 

number of recommendations in Lord 

Darzi’s report ‘High Quality Care for 

All’ which was published on the 60th 

anniversary of the NHS in 2008.

The NHS Constitution is a six-page 

document which records in one place 

what the NHS in England does, what it 

stands for and should live up to, and how 

decisions affecting it should be made. 

It clearly explains the legal rights, pledges 

and responsibilities for both patients and 

staff for the next ten years. These rights 

and responsibilities are the result of 

extensive discussions and consultations 

with staff, patients and the public, and it 

reflects what matters to them. 

What does it consist of?

There are two documents—the NHS 

Constitution and the Handbook to the 

NHS Constitution. 

The NHS Constitution must be renewed 

every 10 years and the Handbook must 

be updated at least every three years.

The Handbook provides information on 

the rights summarised in the Constitution, 

gives information on the pledges in the 

Constitution and how the NHS will deliver 

them and what to do if things go wrong.

How has it been developed?

It was developed by asking patients, 

public and staf f for their input. 

Representatives of many parts of the 

NHS such as Royal Colleges, hospitals 

and unions also helped. Other groups 

and individuals who are involved in, and 

care about, the NHS such as patient 

organisations, local authorities, charities 

and other experts were also involved.

How will it affect those 

who work in the NHS?

All NHS bodies, and private and third-

sector providers supplying NHS services 

in England will be required by law to 

take account of the Constitution in their 

decisions and actions once the Health 

Bill (currently going through Parliament) 

becomes law. 

When will it take be 

put into place?

The Department of Health published a 

draft NHS Constitution in June 2008 for 

consultation which ended in October 

2008. The NHS Constitution was finally 

published on 21 January 2009. It will 

become legally binding once the Health 

Bill becomes law.

How can I find out more?

Further information is available on 

the Department of Health’s website at 

www.doh.gov.uk.

NHS Constitution
The Bigger Picture: The third in a series of ‘cut out and keep’ 

guides to NHS policy developments that you need to know about

The Trust officially launched its new 

education and research partnership 

with King’s College London and London 

South Bank University at a special event 

held in the Academic Atrium on Tuesday 

17 February.

We are now welcoming undergraduate 

nursing and midwifery students from both 

universities who are undertaking clinical 

placements at Chelsea and Westminster.

They also have the oppor tunity of 

placements at Chelsea and Westminster’s 

neighbours on Fulham Road in west London, 

The Royal Marsden NHS Foundation Trust 

and Royal Brompton & Harefield NHS 

Trust.

We are working in collaboration with 

our university partners to develop and 

strengthen the role of nursing and 

midwifery research, alongside the 

Collaboration for Leadership in Applied 

Health Research and Care (CLAHRC) for 

Northwest London which is hosted at 

Chelsea and Westminster.

The CLAHRC for Northwest London has 

funding of £20 million over the next 

five years to lead research for the rapid 

introduction of new approaches to effective 

care and treatments for patients with a 

wide range of medical conditions.

Keynote speakers at the launch event on 

17 February included Andrew MacCallum 

(Trust Director of Nursing), Professor Anne 

Marie Rafferty (Dean of the Florence 

Nightingale School of Nursing & Midwifery 

at King’s College London) and Professor 

David Sines, Executive Dean of the Faculty 

of Health & Social Care at London South 

Bank University.

New education and research 

partnership officially launched

Alan Kaye (Acting General Manager, Anaesthetics & Imaging), Gary 

Cook (Siemens), Dr Simon Padley (Consultant Radiologist), Olivia Egan 

(CT Superintendent Radiographer) and Dan Gibbons (Siemens) 

New CT scanners boost patient care

Professor David Sines (London South Bank University), Professor Anne Marie Rafferty 

(King’s College London) and Andrew MacCallum (Trust Director of Nursing)
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quick bites Heather’s view
 by Heather Lawrence, Chief Executive

£20 million research project 

gets community launch
The Collaboration for Leadership in 

Applied Health Research and Care 

(CLAHRC) for Northwest London held 

its Community Engagement Launch 

on Friday 13 February at the Wellcome 

Trust in Euston.
The event provided an opportunity 

for patient groups, community 

organisations and the local and 

national NHS to learn more about the 

£20 million research project. Research 

produced as part of the project will be 

rapidly evaluated and used to provide 

a range of new, effective treatments 

to improve patient care. One of the key 

elements of the five-year project will be 

ensuring there is patient involvement 

at all stages.
CLAHRC for Northwest London is 

hosted at Chelsea and Westminster 

Hospital. For details of how you 

can get involved or to f ind out 

more go to the CLAHRC website at 

www.clarhc-northwestlondon.nihr.ac.uk.

CycleschemeWith spring just round the corner why 

not take advantage of Cyclescheme 

and get fit by riding to work? With 

Cyclescheme you can make big savings 

on a bike for work by saving on VAT, 

National Insurance and income tax 

when purchasing a bicycle and safety 

equipment through the scheme. All 

full and part-time staff at Chelsea and 

Westminster are eligible. For more 

information look in the Cycle Scheme 

folder in the Human Resources 

section of the intranet or log on to 

www.cyclescheme.co.uk for more 

information. For any further queries 

contact Amber Payne, Working Family 

Advisor, on x5869 or via Trust email.

Harassment and Bullying 
at Work PolicyThe Trust takes the issue of bullying 

and harassment very seriously and 

promoted National Ban Bullying at Work 

day in November last year. In addition, 

the Trust has recently ratified the policy 

and procedure against harassment 

and bullying in the workplace. The 

Harassment and Bullying Policy 

replaces the Dignity at Work Policy 

and can be found on the intranet 

under the Policies and Procedures 

page, alternatively please ask your 

Directorate HR Advisor for a copy.
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T he Trust’s new sexual health centre, 

56 Dean Street, opened its doors on 2 

March. The state-of-the-art HIV and sexual 

health centre in Dean Street replaces the 

services that were available at the Victoria 

Clinic at the South Westminster Centre 

which closed in mid-February. 56 Dean Street offers a full range of 

services including a walk-in clinic for 

young people, one-hour HIV testing and 

emergency contraception. It will open two 

evenings a week as well as Saturdays, 

making it one of only two NHS sexual health 

centres in London to offer Saturday opening 

(the other being Chelsea and Westminster’s 

West London Centre for Sexual Health).
Dr Alan McOwan, Service Director, said: 

“Our aim with 56 Dean Street is to create 

a space that will stand the test of time 

and one that moves firmly away from the 

sterile and dull environments that are all 

too often associated with sexual health 

clinics and services. The colours, finishes 

and quality of materials and furnishings 

have created an inviting, comfortable, 

reassuring and stylish environment. Within 

the building, services and the use of the 

latest technology have been designed to 

streamline the flow of those visiting which 

will help reduce the amount of time people 

have to spend sitting around waiting.
“We’re very excited about the opening of 

56 Dean Street. It will provide a fantastic 

opportunity for us to improve the sexual 

health of people living and working in 

Soho.”

Visit www.56deanstreet.nhs.uk to find 

out complete details about services and 

opening hours.

I have returned re-energised from my 

holiday in New Zealand and I would 

like to thank all staff for working with my 

deputy, Amanda Pritchard, and the rest of 

the Executive team during my absence to 

deliver patient care in extremely difficult 

circumstances.
I was so impressed with the huge efforts of 

so many staff who made it into work in such 

incredibly adverse weather conditions.
I also know that many staff worked 

extremely hard to control the Norovirus 

outbreak which affected many of our 

inpatient wards during January and 

February.
This highlights the importance of continued 

surveillance and strict adherence to 

infection control protocols. You will have 

observed that all clinicians are now ‘bare 

below the elbow’ on our wards which 

signals to patients and the public that we 

take infection control seriously.I would like to thank all staff for keeping 

our performance on track, despite these 

challenges. I would urge everyone to 

redouble their efforts to ensure we maintain 

this performance and meet our targets for 

the 2008/09 financial year which finishes 

at the end of March.

Focusing on the future, we are now 

beginning to see Lord Darzi’s vision 

for the future of the NHS in London 

become reality.
Healthcare for London’s consultation on 

stroke and major trauma is underway 

and, as you can read on the front page 

of this month’s Trust News, I would like 

to encourage all staff to support our 

stroke services by backing our bid to be 

a specialist ‘hyper-acute’ stroke unit.
We are also bidding to be the lead 

centre for specialist paediatric and 

neonatal surgery, and associated 

specialties, in North West London. We 

expect public consultation on this issue 

of vital importance later in the year and 

I will keep all staff up-to-date with the 

latest developments.Finally, the NHS is not exempt from the 

current economic downturn with central 

government funding due to be reduced 

substantially.
This means that we must all work 

together in new and innovative ways 

to increase efficiency while maintaining 

and improving the quality of our 

services. I will return to this subject in 

a future edition of Trust News.  

56 Dean Street 
opens its doors

Scholarships availableT he Florence Nightingale Foundation 

raises funds to provide scholarships 

for nurses and midwives to enable them, 

through study, to promote innovation in 

practice and to extend knowledge and 

skills to meet changing needs.They have two scholarship schemes open 

to British and Commonwealth nurses and 

midwives who have at least two years’ 

professional experience. The Band Trust Research Scholarships 

are offered annually for one academic 

year to enable nurses and midwives to 

undertake a course in research methods, 

an evidence-based practice module or a 

research-based component of a graduate 

programme or a research dissertation as 

part of a degree course. The Travel scholarships are available for 

projects connected with the applicant’s 

field of work and which will benefit patients 

and the professions more widely. The 

amount awarded will depend on the scope 

of the project to be undertaken, its length 

and the country or countries proposed for 

the particular study.The closing date for receipt of completed 

applications is Friday 21 August 2009.

If you are interested in how to apply for 

a scholarship, email admin@florence-

nightingale-foundation.org.uk or visit 

www.florence-nightingale-foundation.org.uk 

and go to the ‘Travel Scholarships’ page.Open Day 2009This year’s Open Day will take place 

on Saturday 9 May. Details of how 

wards, teams and departments can 

get involved will follow in the near 

future.

A key benefit of Foundation Trust status 
is that the Trust can retain its financial 

surplus—£9.5 million in 2007/08—to 
reinvest in services.

One of the biggest projects the Trust 
invested in was 56 Dean Street, a £2 million 
new state-of-the-art sexual health centre 
located in Soho which opened in March.

56 Dean Street offers a full range of 
services including a walk-in clinic for 
young people, one-hour HIV testing and 
emergency contraception.

It is open two evenings a week as well as 
Saturdays, making it one of only two NHS 
sexual health centres in London to offer 
Saturday opening (the other being Chelsea 
and Westminster’s West London Centre for 
Sexual Health).

56 Dean Street replaces the services that 
were available at the Victoria Clinic at the 
South Westminster Centre which closed 
in mid-February.

Visit www.56deanstreet.nhs.uk to find 
out complete details about services and 
opening hours.

The Trust has also invested in two new CT 
scanners (one of them was partly funded 
by Chelsea and Westminster Health 
Charity), costing nearly £3 million. 

The new scanners enable the Trust 
to provide a flexible service for both 
emergency patients who require instant 
diagnostic scans and patients with more 
routine imaging needs.

Dr Roger Chinn, Director of Radiology, 
said: “Chelsea and Westminster has a 
reputation as one of the top providers of 
stroke services in London—rated third in 
London (and nationally) by the most recent 
national audit—and this new equipment 
will enable us to keep standards high 
and ensure the best quality care for our 
patients.”

Nell Gwynne Ward (Stroke Unit) staff

M ore than 100 staff and Foundation 
Trust members attended the 

Seasonal Working Conference in March. 
The event was very popular and was 
a chance for nurses, midwives, allied 
health professionals as well as Foundation 
Trust members to find out about latest 
developments within the hospital.  
 
The event had a packed schedule 
which included presentations, group 
discussions, interactive sessions as well 
as an opportunity to meet colleagues, view 
stands and enjoy a good lunch.
 
Chris Birch, a patient representative on 
the members’ council, kicked off the day 
with his presentation on his role on the 
Members Council and gave an update 
on what the Members’ Council had been 
working on during the past year.
 
Delegates also had the chance to listen 
to a variety of other presentations on 

promoting privacy and dignity; keeping 
patients safe; maintaining high standards 
of care; and listening and learning from 
patients.
 
We asked those attending what they 
thought of the conference:
 
Betty Birch, a Foundation Trust member, 
said: “I have been to other events organised 
by Chelsea and Westminster, such as the 
annual Open Day, but this is the first event 
like this that I have attended. It’s been 
great to hear from staff, share opinions, 
give feedback and to speak to other people 
about what the hospital is doing.”
 
Sam Webb, a staff nurse on Neonatal 
Intensive Care Unit, said: “This is the 
first Seasonal Working Conference I have 
attended and it has been informative. I 
particularly enjoyed the presentation on 
the Productive Ward project which is being 
done at the hospital.”

Seasonal Working Conference

Betty and Chris Birch Sam Webb

T he Trust has launched a major public 
campaign urging patients, members of 

the public and staff to back our bid to be a 
specialist Hyper Acute Stroke Unit (HASU) 
as well as a local stroke unit and a Transient 
Ischaemic Attack (TIA) centre.

Healthcare for London is currently running 
a three month public consultation about 
major trauma and stroke services in 
London which will last until Friday 8 May. 
We welcome Healthcare for London’s 
proposals—stroke is the second biggest 
killer in London and the most common 
cause of disability.

Heather Lawrence said: “We are delighted 
that the consultation recommends that 
Chelsea and Westminster should be both 
a local stroke unit and a TIA centre. The 
National Sentinel Stroke Audit ranks 
our stroke services as the third best in 
London (and nationally), which illustrates 
that our stroke services have an excellent 
reputation. 

“Gaining the support of Foundation Trust 
members will be crucial if we are to be 
successful in our bid to become a HASU. 
Healthcare for London makes clear in 
its consultation that both Chelsea and 

Westminster and Charing Cross hospitals 
showed we could ‘equally meet future 
standards’ for a HASU but recommends 
Charing Cross, part of Imperial College 
Healthcare NHS Trust, as our local HASU.

“The reason for this is that stroke services 
would be co-located with neurosurgery on 
the Charing Cross site and the hospital’s 
geographical location would lead to shorter 
travel times.

“However, if St Mary’s Hospital in Paddington 
(also part of Imperial College Healthcare 
NHS Trust) is designated as a major trauma 
centre under Healthcare for London’s 
proposals, the HASU would be located at 
St Mary’s rather than Charing Cross.

“We are inviting Foundation Trust members 
to respond to Question 7 of Healthcare for 
London’s consultation document inviting 
people to choose their preferred option and 
give their reasons for their choice. 

“We will continue to keep our Foundation 
Trust members informed about issues of 
major strategic importance to the future of 
your hospital—and we hope you will support 
our stroke services by backing the bid.”
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Diary dates
Annual Members’ Meeting
All Foundation Trust members are invited 
to the Foundation Trust’s Annual Members’ 
Meeting—your chance to hear about the 
last 12 months in the life of Chelsea 
and Westminster and to quiz the Trust 
Board of Directors. This year’s Annual 
Members Meeting will be on Thursday 
17 September 2009. More details will 
be available in the August/September 
edition of Trust News which will be sent to 
all Foundation Trust members.

Members’ Council
The Members’ Council has a key role 
in making senior appointments such 
as the Chairman and having a say 
in the Trust’s strategic plans for the 
future. All Foundation Trust members 
are welcome to attend meetings of 
the Members’ Council in the hospital 
boardroom on the Lower Ground Floor:
• Thu 18 Jun 2009, 4:30pm
• Thu 17 Sep 2009, 3pm
• Thu 3 Dec 2009, 4:30pm

Open Day 2009
Sat 9 May, 11:30am - 3pm.

Elections
Members’ Council elections are scheduled 
to take place in June 2009 if there are 
vacancies on the Council that need to be 
filled. All members of the membership 
constituency in which there is a vacancy 
will be notified if an election is called, 
inviting them to stand for election. The 
same information will be posted on the 
Trust website.

Contacting your elected 
representatives
If you want to contact Members’ Council 
representatives direct email Dianne 

Holman (Foundation Trust Secretary) at 
dianne.holman@chelwest.nhs.uk who 
will forward your email—please state 
in the subject line of your email which 
Council Member you wish to contact. 

Alternatively you can write via Dianne 
Holman, Foundation Trust Secretary, 
Chelsea and Westminster Hospital NHS 
Foundation Trust, 369 Fulham Road, 
London, SW10 9NH. 

You can find out more about the Members’ 
Council representatives on our website at 
www.chelwest.nhs.uk/foundationtrust.

Why did you decide to become 
involved in the Members’ Council?
I am very grateful and impressed by 
the outstanding care I have received on 
various occasions when I have been a 
patient at the hospital and I wanted to give 
something back to the hospital and the 
local community in order to help monitor 
and improve services for other patients.
 
How long have you been on 
the Members’ Council?
I have been involved from the very 
beginning of the Foundation Trust three 
years ago.
 
What does your role involve?
I attend Members’ Council meetings which 
are held four times a year. These meetings 
give us the opportunity to express our 
views to the Board of Directors on the 

strategic direction of the Trust. I see my role 
as being the voice of the patient to ensure 
that they are represented and heard on the 
important issues facing the Trust.
 
In addition, I sit on the Members’ Council 
Communications Sub-Committee which 
focuses on how communication with 
Foundation Trust members can be 
improved and how the Trust can most 
effectively engage with members. 

I also attended, as a patient and volunteer 
representative, the planning meetings for 
the opening of the new sexual health centre 
at 56 Dean Street (to replace the previous 
Victoria Clinic site). This new facility, located 
in the heart of Soho, opened in early March 
and is an outstanding example of a patient-
focused health centre with the very latest 
technology and facilities.

Additionally I attend events such as the 
annual Open Day at the hospital, and 
recently participated in the Seasonal 
Working Conference which Foundation 
Trust members were invited to attend.
 
Do you feel that you have 
made a difference?
Definitely. Being involved in the hospital 
and the local community is important, 
worthwhile and ensures that patients are 
included in decision-making processes. 
I have been a volunteer at Chelsea and 
Westminster’s St Stephens Centre for the 
past six years, which gives me more access 
to patients, and I have enjoyed being part 
of the Members’ Council. We were recently 
asked by the Trust to back the Trust’s bid 
to become a hyper-acute stroke unit—it’s 
activities such as this that ensure that 
the voice of the patients is heard and 
acknowledged.

T he Members’ Council 
includes 24 people 

elected by Foundation Trust 
members—10 patients, 8 
members of the public, and 
6 staff—and 10 people 
nominated to represent 
the views of key local 
organisations. We asked 
a patient representative, a 
staff representative and a 
public representative about 
their involvement on the 
Members’ Council.

Why did you decide to become 
involved in the Members’ Council?
I have worked at Chelsea and Westminster 
for 13 years and am passionate about 
promoting nursing and midwifery and 
supporting nurses and midwives in their 
workplace.

How long have you been on 
the Members’ Council?
I have been a Council Member for just 
over a year as the Nursing and Midwifery 
staff representative. As the largest staff 
group in the hospital, nurses and midwives 

deserve a say in the business of the Trust. 
The Members’ Council is an ideal forum for 
discussion and consultation.

What does your role involve?
I have regularly attended Council meetings 
and together with other representative 
colleagues, tried to put forward the 
viewpoint of staff.

As a Council Member I believe that the 
diversity of the Members’ Council is 
our strength because we represent all 
Foundation Trust members.

Do you feel that you have 
made a difference?
This can be challenging, as besides being 
a Council Member, I am also an employee 
of the Trust. This demands not only 
being able to listen to others and being 
objective but never forgetting who I am 
there to represent, namely nurses and 
midwives. Sometimes it is difficult not 
to feel defensive when there is criticism 
of nurses or nursing care. However, I 
try to remain as impartial as possible! I 
would welcome the views or concerns of 
any nurse or midwife member. I can be 
contacted via Trust email.

Why did you decide to become 
involved in the Members’ Council? 
To ensure that residents of Westminster 
are represented regarding the service they 
receive from the hospital and to promote 
the hospital within my constituency.

How long have you been on 
the Members’ Council? 
I have been a Members’ Council repre-
sentative for nearly 12 months. 

What does your role on the Members’ 
Council involve? 
Discussing and debating issues relating 
to the hospital and being involved in the 
decision-making processes of the hospital.

What do you think is the biggest 
challenge of being a Members’ 
Council representative? 
Getting to meet our constituents and 
communicating with them.

What have you done in the past year as 
a Members’ Council representative? 
I attend Council meetings and Open Days 
and I attended a Foundation Trust Governors’ 
meeting in London which was run by Monitor 
[the regulator of Foundation Trusts].

Do you feel that you have 
made a difference? 
I hope I have made a difference especially 
with discussions and open dialogue within 

Council meetings and helped to form 
structures within the Members’ Council. 

Would you recommend it to anyone? 
Yes, it is a good way of representing people 
and supporting the hospital. I feel it is a 
privilege to be an elected representative of 
one of the top hospitals in the country. 

How do you represent the views of the 
public—are there any formal processes 
that Foundation Trust members can use 
to contact you?
Via Foundation Trust Secretary Dianne 
Holman at the moment [see Contacting 
your elected representatives below] and 
shortly through council surgeries. 

Foundation Trust Members
Your Members’ Council representatives

Sue Smith—a staff representative on the Members’ Council

Jim Smith—a patient representative on the Members’ Council

Martin Lewis—a public representative on the Members’ Council

Jim Smith

Sue Smith
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Camille
Hair Design

2nd Floor, Lift Bank D

Opening hours
Tue-Fri: 10am-5:30pm

Sat: 10am-4pm

Evening appointments by 
prior arrangement

10% discount to staff upon 
production of valid ID badge

Call x8681
020 8746 8681 externally

Hand
hygiene 
watch
P oor hand hygiene is a leading cause 

of healthcare associated infections—
and we can all play our part in helping to 
reduce the risk of infection to patients 
in hospital. 

Standards of hand hygiene in the Trust 
are audited on a monthly basis by our 
infection control link professionals—
nurses, therapists and other staff who 
are responsible for infection control in 
their area of the hospital.

We include an update on compliance 
with hand hygiene standards in every 
month’s Trust News to ensure the issue 
remains high profile. 

The compliance rate for January was 
70% and for February it was 73%. 

Both January and February were an 
improvement on December’s compliance 
rate of 69%. 

Well done to Outpatients Department 2 
which scored 100% in January (and was 
the only department to do so). They also 
scored well in February with 97%. 

In February both Phlebotomy and the 
Fracture Clinic scored 100%.

Children’s A&E also scored well with 93% 
compliance. 

There is still plenty of room for improve-
ment so please remember to use the 
alcohol hand gel that is available at 
the entrance to all clinical areas in the 
hospital.

I n February the Urology team held a 
‘Lunch & Learn’ educational event for 

local GPs. Angelo Batoon, Urology Nurse, 
said: “We provided an overview of the 
services we offer and explained how 
patients are typically managed within the 
hospital. We were also able to give the 
GPs advice on how to distinguish between 
common conditions and when to refer 
patients into secondary care services. 

“Topics covered included erecti le 
dysfunction, haematuria, prostate cancer 

and dermatological conditions, and 
there was a Q&A session following the 
presentations to enable the GPs to seek 
advice from the clinical team.

“The feedback on the day was very positive 
and it was a good opportunity for the 
clinicians to build stronger links with local 
GPs.”

If you would like to arrange a similar event 
for your service please contact Alex Prior 
via Trust email or on x2275. 

T he results from the Trust News survey 
are now in. Thank you to all those staff 

who filled in the survey—we received more 
than 100 completed questionnaires. The 
lucky winner of the £50 gift voucher from 
John Lewis was Gemma Renshaw, Dietician. 
Like many of you who completed the survey, 
Gemma said she liked the new A3 format 
of the newsletter. 

We wanted to find out what you like about 
Trust News, what you don’t like and how we 

could improve it. Results from the survey 
showed that 93% of staff rated Trust News 
as ‘Excellent’ or ‘Good’ and 85% rated 
layout and design as ‘Excellent’ or ‘Good’. 
The most dramatic change to Trust News 
is its new A3 format and 56% of you said 
you liked the new format.
 
When we asked staff how they find out 
what’s going on in the Trust most staff 
said it was by reading Trust News (30%), 
followed by the Daily Noticeboard email 
(15%), word of mouth (11%), colleagues 
10%, email (10%), Team Briefing (10%), 
team meetings (8%), discussions with 
their managers (7%), the intranet (5%), 
noticeboards (3%) and union/staffside 
reps or meetings (1%).

The most positive results of the survey 
are that 72% of staff say they find it 
either ‘Very easy’ or ‘Fairly easy’ to find 
out what is going on in the Trust, the vast 
majority view Trust News as a valuable 
source of information, and 75% of staff 
say their manager discusses Team 
Briefing with them either ‘Every month’ or 
‘Sometimes’.

Overall your responses were largely 
positive although there is clearly room 
for improvement. You also came up with 
some good ideas to make Trust News a 
better read—so look out for changes in the 
coming editions!C ongratulations to Laura Gates, 

Senior Paediatric Physiotherapist, 
and Sam Double, Paediatric Orthopaedic 
Physiotherapy Practitioner, who have 
won awards in the 2008 Therapy Clinical 
Excellence Awards.

The Therapy Clinical Excellence Awards 
are presented annually to recognise 
work that promotes good clinical practice 
within Chelsea and Westminster’s Therapy 
department.
 
Laura won first prize for producing a guide 
for clinical and non-clinical staff to ensure 
any patient with special needs attending a 
therapy outpatient appointment receives 
appropriate support to access and benefit 
from their treatment. 
 
Sam received the runner-up prize for her 
role in developing a follow-up programme 
for newborn infants both at Chelsea and 
Westminster Hospital and across the North 
West London Network. 

Applications were submitted from Paediatric 
Physiotherapy, Dietetics, Orthopaedics and 
Physiotherapy Outpatients.

T he Theatre Departments recently held 
a successful recruitment open day for 

experienced Band 5 theatre staff. An advert 
was placed in the Metro newspaper and 
two websites highlighting that the day was 
organised as an informal drop-in session. 

Dot Davidson, Treatment Centre Nurse 
Manager, said: “Those attending the 
event were able to meet with theatre 
staff and discuss job opportunities in 

an informal environment and, if they 
wanted, take a tour of our theatres. Our 
aim was to ensure that people would 
find it convenient to attend after work if 
necessary which is why it was arranged 
from 2-7pm. We wanted to make the event 
as informal and as accessible as possible.

“Our next step might be to look at other 
options such as combining our recruitment 
session with a study day.

A new approach 
to recruitment

Our Trust News survey said...

Therapy Clinical 
Excellence Awards

Lunch & Learn with Urology

Saba Asmelash Feshaye with Dot Davidson from the Treatment Centre

Laura Gates and Sam Double

Gemma Renshaw



April/May 2009 trustnews page 11

H annah Eichler, Named Nurse for 
Looked-After Children at the Trust, has 

been invited to an international children’s 
nursing conference in Ireland.

Hannah, who works at Chelsea and 
Westminster Hospital as well as out in 
the community, will present the results 
of a study designed to improve health 
assessments for children looked after by 
Hammersmith & Fulham Social Services.

At the Children and Young People in a 
Changing World conference, Hannah will 
be presenting the results of the 10-month 
project which she undertook as part of her 
nursing degree.

Hannah says when children come into 
care a health assessment should be 
completed which includes having their 
height, weight, vision, hearing and blood 
pressure checked. 

There may also be other health issues that 
need to be addressed such as asthma, 
epilepsy or diabetes. 

“Over a 4-month period more than 100 
health assessments were carried out but 
only 3% were received by Hannah and her 
team who provide the link between social 
workers and healthcare professionals.

“One of the consequences was that referrals 
were not given to the most suitable health 

professionals. There were also a high 
number of missed appointments,” says 
Hannah.

As part of her project Hannah reviewed all 
aspects of the system and an effective and 
comprehensive referral system is now in 
place with a new user-friendly referral form 
being produced.

Since the review was put in place the 
number of missed appointments has 
dropped and staff have been given 
support and training on the issue which 
will continue. Team building and improved 
communication has also been significantly 
improved.

Improving healthcare for
looked-after children

I n September Lydia Payne, Physiotherapy 
Assistant on Chelsea and Westminster’s 

Burns Unit, will be cycling 300 miles—all 
the way from London to Paris—in just four 
days as part of a fundraising challenge 
organised by and for the Alzheimer’s 
Society. 

“It’s a fantastic charity that works to 
support both those suffering from 
dementia and the people who care for 
them,” says Lydia. 

“The Alzhiemer’s Society has provided my 
family with invaluable advice and support 
in the care of my grandmother.

“This will be an enormous challenge for me 
but it will be nothing compared to the daily 
challenges faced by those with dementia 
and those caring for them.”

If you would like to support Lydia’s 
fundraising challenge, you can contact 
her at lydia.payne@chelwest.nhs.uk 
or visit her online fundraising page at 
www.justgiving.com/lydiapayne.

Lydia takes up the 
cycling challenge 

Employee 
of the 
Month

T he Employee of the Month for 
February was Scott Bennett, Head 

of Patient Flow and Site Manager. 
Scott was nominated by a number of 
colleagues.

One colleague said: “Scott was key to 
the hospital running effectively during 
the adverse weather conditions caused 
by the snow in early February—his calm 
and positive leadership was outstanding.

“He led by example and worked far 
beyond the expectations of his role.”

Another colleague said: “Scott is 
supportive on a daily basis and is always 
available, reliable and positive.”

Patients and staff can nominate 
individuals or a team in recognition 
of their contribution to ensuring that 
Chelsea and Westminster continues to 
be an excellent place to work and to be 
looked after by caring staff.

If you would like to nominate a colleague 
or member of staff:

• complete the nomination form on the 
‘Working Here’ section of our website

• alternatively, email details of your 
nomination to Alison Heeralall (Deputy 
Director of Human Resources) at  
alison.heeralall@chelwest.nhs.uk.

Tribute to
Harold Cartwright

—from all the staff on physiotherapy 
and hydrotherapy

H arold Cartwright was a volunteer in 
the hydrotherapy pool from 1997 until 

2007 who sadly passed away in March.

He was kind and thoughtful and always 
willing to help others where possible. He 
gave up his time freely to aid in the running 
of the hydrotherapy department.

He was an exceptionally caring and friendly 
man who prided himself on keeping the pool 
area clean and tidy and in assisting patients 
who needed help to access the pool. He also 
brought us in the Metro newspaper every 
day and filled us in with all the news!!

Harold had a great rapport with staff and 
patients alike and was liked and respected 
by everyone. We will be forever grateful for 
his help over the many years he was with 
us and he will be greatly missed by all.

Lydia Payne

broadcast
yourself

Registered charity n°273836

Do something new and rewarding

By volunteering 2-3 hours a week at Hospital Radio you will 
help to brighten the stay of many patients.

Take part in live radio shows at our brand new studio on the 2nd 
floor and visit patients at their bedsides. No previous experience 
necessary! Visit www.radiocw.org or call us on 020 8746 8423 for 
more information or to arrange a tour of our studio.

RADIO CHELSEA AND WESTMINSTER
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Support our Stroke Services—back the bid!

Our stroke services are the best 
in North West London

Please support Chelsea and Westminster Hospital’s 
bid to be a specialist stroke centre—part of 
Healthcare for London’s public consultation on 
stroke and major trauma services.

Pick up a hard copy of the consultation document 
from the PALS office, Ground Floor, Chelsea and 
Westminster Hospital.

How to get involved

The closing date for responses to the consultation is Friday 8 May

• Submit your comments online at 
www.healthcareforlondon.nhs.uk

• Complete the questionnaire in the hard copy consultation 
document and return it to Freepost RSAE-RCET-ATJY, 
Healthcare for London, Harrow HA1 2QG

• Call freephone 0808 238 5481

• Email hfl@ipsos.com

• Fax your response to 0808 238 5480

Have your say


