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Your Annual
Members’ Meeting
– come and join us
Chelsea and Westminster
Hospital NHS Foundation Trust
holds its Annual Members’
Meeting at 5.30pm on Thursday
20 September in the Restaurant.
The hospital’s annual report will be
launched at the meeting – it celebrates
some of our key achievements during the
2006/07 financial year which ended on
31 March.
You can read a summary of the annual
report on page 10 of this month’s Trust
News – copies of the full report will be
available at the Annual Members’
Meeting.
All Foundation Trust members and
hospital staff are welcome to attend.
Last year’s Annual General Meeting
attracted a record attendance of more
than 300 people - please note that there
is limited seating in the Restaurant
which will be available on a first come,
first served basis.
Speakers will look back at the key
achievements of 2006/07 and look
forward to what the future holds for
Chelsea and Westminster.

n Breedge Delaney, Lead Nurse for Maternity Recovery, with newborn baby
Taylor Hier – the cover stars of this year’s Chelsea and Westminster annual
report which will be launched at the Annual Members’ Meeting
The Annual Members’ Meeting will be
a special occasion for Juggy Pandit,
Chairman of the Trust, whose term as
Chairman comes to an end after eight
years in October 2007.
You can read Juggy’s thoughts as he

prepares to hand over the reins to our
new Chairman – Professor Christopher
Edwards – on page 3 of this month’s
Trust News.
We hope you can join us on 20
September.

SPECIAL EDITION FOR FOUNDATION TRUST MEMBERS
30933-001

Heather’s view
This year’s Chelsea and Westminster
annual report focuses on the
achievements that made 2006/07 an
exciting year for our hospital.
I hope that the summary of our
annual report published in this
special edition of Trust News, which
is being distributed to Foundation
Trust members as well as Trust staff,
captures some of that excitement.
During 2006/07 not only were we
authorised as a Foundation Trust but we
maintained a high level of performance while
beginning to explore the freedoms and
responsibilities of being a Foundation Trust.
I would like to thank all staff for ensuring that
our reputation as a clean, safe, clinically excellent
hospital was enhanced this year.
I appreciate that working more efficiently and in
different ways is challenging and I would like to
thank everyone for enabling us to continue to
improve patient care.

HHH

The annual report will be launched officially at our
Annual Members’ Meeting at 5.30pm on Thursday 20
September in the Restaurant on the lower ground floor
of the hospital.
All Foundation Trust members and hospital staff are
welcome to attend and I hope that you will be able to
join us.
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by the Chief Executive, Heather Lawrence

HHH

While we celebrate our achievements in
2006/07 at the Annual Members’ Meeting, we
look forward to new challenges.
Achieving the national target that by 2008 no
NHS patient in England should wait longer
than 18 weeks from GP referral to the start of
hospital treatment represents a major
challenge for all hospitals.
We held a highly successful event for staff to
launch our Chelsea and Westminster 18-week
toolkit. Thank you to both staff and visitors to the
hospital Open Day in May who have completed our
‘Improving the Patient Experience’ survey to have their
say about what we do well at Chelsea and Westminster –
and what we could do better.

HHH

Finally, I would like to thank Juggy Pandit for the
enormous contribution that he has made as Chairman of
the Trust over the past eight years.
Juggy, who completes his term as Chairman in
October, has been an excellent ambassador for the Trust
and played an important role in our successful
application for Foundation Trust status. We wish him
well for the future.
I would like to welcome Professor Christopher
Edwards who will succeed Juggy as Chairman from
October. He brings a wealth of knowledge and
experience from a distinguished medical and academic
career, including five years as Principal of Imperial
College School of Medicine, and we look forward to
working with him.

Donation to children’s cancer charity
As her way of saying thank you to staff at
Chelsea and Westminster who cared for her
son Phillip before he passed away aged 10,
Carole Topman and her employers raised
money for the Trust’s Children’s Cancer
Fund for the sixth year running.
This year more than £2,000 was donated.

One council employee, Richard Hird, raised
£1,116 by taking part in a 400-mile cycle ride
to Paris from London in June while other staff
played in a golf tournament and raised £1,000
in a raffle.
Carole said: “During our time at Chelsea
and Westminster with Phillip, staff really
treated our child and the
whole family rather than just
the illness.”
The money will be used to
benefit children living with
cancer who often spend a lot
of time in isolation. Last year,
Sony PlayStation consoles
were bought with the
donated money.
The treatment or play room
will also benefit and the
money will also go towards
children’s end of treatment
parties, toys specifically for
n Pictured on Neptune Ward are Gareth Teakle (Ward
isolation, birthday and
Manager), Carole Topman, Richard Hird and Rosemary
Christmas presents.
Simpson (Macmillan Nurse Specialist)

Acute Medical Unit opens
A brand new Acute
Medical Unit (AMU)
opened at Chelsea and
Westminster in August.
The AMU, which is
located on the site of the old
Frances Burdett Ward,
includes 21 inpatient beds
and a five-trolley assessment
area to provide specialist care
for adult patients with a wide
range of medical conditions.
It is staffed by a dedicated

team of nurses, doctors,
therapists, pharmacists and
other healthcare professionals
so that patients can access the
most appropriate treatment as
quickly as possible – Charge
Nurse Steve Burwell is the
Ward Manager.
Narinder Liddar, General
Manager for the Medicine
directorate and Project
Manager for the AMU
development, says: “The
AMU has a relatives’ room, a

Nutrition Awareness Week
Nutrition Awareness Week, which aims to raise
the profile of nutrition support procedures
including nutritional screening, care plans and
referrals, runs from September 10-14.
Dietetics has been working closely with nursing staff
for the past year to identify potential areas for
improvement - a recent audit highlighted that 85% of
patients were being screened.
Nutrition Awareness Week is for qualified nurses and
healthcare assistants – a new version of the nutrition
toolkit will be launched and there will also be bite sized
ward-based seminars, promotional stands and quizzes
with prizes.
See publicity nearer the time for full details or contact
Dietetics on ext 8178.

therapy area to provide rapid
access to therapies, a
treatment room for outpatient
assessments and a treadmill to
assess patients with suspected
heart problems.
“The five-trolley
assessment area will be open
from 8am to 8pm to provide
dedicated care for patients
who require assessment
before clinicians decide
whether or not they need to
be admitted to hospital.”
There is a dedicated phone
line so that patients can be
referred directly to the AMU
by their GP or by staff in the
hospital’s Emergency
Department.
Dr Gary Davies, Lead
Consultant for the AMU,
explains: “Our aim is to
provide a self-contained rapid
assessment unit so that
patients’ care is well coordinated leading to early
diagnosis, prompt treatment
and earlier discharge from
hospital as appropriate.
“The treadmill is a good
example of how we can

improve treatment for
medical patients by
concentrating staff expertise
and technological resources in
this area.
“If patients come to the
AMU with chest pain, the
treadmill can help us
diagnose if their heart is
under strain and define their
risks so that we can decide
whether they require further
emergency investigation or if
they can be seen as
outpatients.”
Sue Greenland, Lead Nurse
for the AMU, says: “We
would like to say a big thank
you to staff on Rainsford
Mowlem, Thomas Macaulay
and the medical wards who
have helped make the
development of the AMU
possible by treating medical
patients during July while
building work took place.”
Narinder Liddar adds:
“The support we have
received from other staff in
the Trust demonstrates how
much we can achieve when
everyone pulls together.”

Juggy’s view by the Chairman, Juggy Pandit
As we prepare for our Annual Members’
Meeting on Thursday 20 September, we
look back at the significant events of
2006/07 which that meeting will focus on.
I am delighted that we achieved our aim
of becoming a Foundation Trust in October
2006.
Only the best NHS trusts gain
Foundation Trust status and so this
achievement is a tribute to the hard work
and professionalism of all our staff.
Monitor, the Foundation Trust regulator,
singled out Chelsea and Westminster for praise in a
report on the performance of all 59 NHS foundation
trusts in 2006/07.
Their assessment means that we can be proud to be
among the very best of the best NHS hospitals in the
country – thanks to the efforts of all staff.

HHH

Foundation Trust status enables us to develop a new
partnership with patients, the public and staff through
our Foundation Trust membership and the Members’
Council elected by members to represent their views.

This improved accountability and closer
relationship with the people who use our
services, those who care about their local
hospital and those who work here is an
exciting development.
We have already benefited directly from this
strengthened relationship – a record number
of people attended our Annual General
Meeting in 2006 and almost 1,400 people
came to our hospital Open Day in May.
All Foundation Trust members are invited to
attend our Annual Members’ Meeting – I
hope you will be able to join us.

HHH

My term as Chairman comes to an end in October.
It has been a privilege to chair the Trust for the last
eight years and, while I am sad to end my association, I
am confident that the strong management of the Trust
and the excellence of our staff means that Chelsea and
Westminster has a bright future.
I would like to wish my successor, Professor
Christopher Edwards, all the best in his new role as
Chairman of Chelsea and Westminster.
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Meet the Sterile Services Team
The hospital’s in-house
Sterile Services
Department (SSD),
located on the fifth floor,
carries out the vital task
of decontaminating
reusable medical devices
that are used in
operating theatres, wards
and clinics.
The Health Act 2006
Code of Practice states that
effective decontamination
of reusable medical devices
is essential, with a system in
place to protect patients
and staff that minimises the
risk of infection
transmission from medical
devices and other
equipment that comes into
contact with patients or
their bodily fluids.
Decontamination is a
combination of processes
including cleaning,
disinfection and
sterilisation so that reusable
items are safe for continued
use.
Since July 2004, the SSD
has complied with the
requirements of the
Medical Devices Directive
93/42 EEC and
implemented a quality
management system which

has led to accreditation.
To maintain this
accreditation, the
department is audited
annually by an independent
notified body, which is
appointed by the Secretary
of State for Health.
During this audit,
equipment and processes
are checked for validation,
the assembling area must
comply with a Class 8
classification of clean rooms
and the department must
show that control of
measurement and
monitoring is in
place which
requires
continuous
hard work
and effort
from the
team.
SSD
Manager Olga
Sleigh says: “We are a
busy, dynamic and friendly
department. Every year we
decontaminate 38,000
instruments sets, 27,000
supplementaries for
theatres, and 60,000 packs
and individual instruments
for the wards, clinics and
departments of the Trust.
“As an accredited unit

n Members of the Sterile Services Department
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Who’s who in the team?

Olga Sleigh - Manager
Roselyn Nahum – Quality/Deputy Manager
James Oppong-Bimpeh, Luvern Samson, Avril
Blenmah, Simon Clarke – Supervisors
Amos Tehe Dahn – Interim Improvement of
Endoscope Decontamination Supervisor
Uloma Kanu – Secretary
Dawn Martin, Esther Maliseq, Matilda Jayawardene,
Roselyn Mustapha, Elizabeth Johnson, Manuel Flores,
Abraham Morales, Jimmy James, Sherif Zacharia, Noe
Doronila, Reny Dela Pena, Alvin Domingo, Saji
Alappattu, Frederico Gonzales, Julka Pesic –
Technicians

n All disposable
devices must
not be reused.
Anything with
this symbol is
for single use
only!

we also provide a
decontamination
service for private clinics
in the area and we hope
that this business will grow
further.
“We employ 17
Technicians, four
Supervisors, a Secretary, a
Quality/Deputy Manager
and myself as the Manager.
Staff in the department are
very dedicated and well

trained
because we aim to
continuously develop all of
our staff.”
Roselyn Nahum, SSD
Quality/Deputy Manager
and customer service
‘champion’, adds: “There
are many medical devices
used in the Trust on a daily
basis. It is the duty of all
departments to make sure
devices are properly cleaned
between patients, according
to the manufacturers’
instructions.
“It is also very important
to acknowledge that many
medical devices are single
use only. All staff should
know that the sign for
single use is the number
two in a circle with a line
through it. If you have
devices with this sign in
your area they should be
disposed of after they have
been used.
“If you are unsure of how
to decontaminate a medical
device, please contact us on
extensions 8475 or 8474,
or bleep us via the
switchboard – we are
always ready to help.”
The SSD provides a 24
hour on-call service.
Regular working hours are
7am to 8.30pm on
weekdays, 7am to 4pm on
Saturdays and 8am to 1pm
on Sundays.

Fundraising appeal launched to buy new scanner
Chelsea and Westminster
Health Charity is
launching a £900,000
fundraising appeal to buy
a new Computerised
Tomography (CT)
scanner for the hospital.
The hospital currently has
one CT scanner which works
flat out to scan up to 35
patients a day – last year CT
scanning increased by 16% and the Charity would like to
provide a second machine so
that more patients can be
treated more quickly.
Patients who require CT
scans include those admitted
through the hospital’s
Emergency Department after
suffering head injuries,
trauma or strokes, as well as
patients with conditions such
as cancer as part of their
overall treatment plan.
A second scanner will
enable the hospital to

n A CT scanner in action
undertake more complex and
time-consuming procedures
because currently emergency
CT scans must take priority
as staff have access to only
one scanner.
Dr Margaret Phelan,
Clinical Director for
Anaesthetics & Imaging, says:
“The purchase of a second
CT scanner will enable the

hospital to offer an improved
service and prevent delays in
imaging that can be critical to
successful outcomes.
“For example, it is now
established that having a CT
scan within one hour of
suffering a stroke can greatly
improve the ultimate
outcome of a patient.”
Diane Yeo, Chief Executive

Leadership Academy launched
Doctors, nurses,
therapists, managers and
other healthcare
professionals from all
over the hospital
attended the launch of
the new Chelsea and
Westminster Leadership
Academy in July.
Andrew MacCallum,
Director of Nursing explains:
“A total of 42 staff applied
successfully for a place in the

Leadership Academy which
aims to help staff develop the
leadership skills needed to
manage in the modern NHS.
“Our staff need a
comprehensive set of skills to
give them the confidence to
manage the development of
new services in a competitive
healthcare environment
where patients can choose
where and when to be
treated.
“We believe that the

n Chief Executive Heather Lawrence launches the
Leadership Academy for staff at Chelsea and
Westminster

Leadership Academy will
play an important role in
enabling us to develop those
skills at Chelsea and
Westminster.”
July’s Leadership Academy
covered topics including
identifying and assessing
leadership skills and
competencies, profiling
leadership across different
industries, and
understanding the leadership
role in overcoming healthcare
challenges.
There will be two further
Leadership Academy sessions
over the next six months –
staff will also be expected to
undertake project work in
their own time.
Heather Lawrence, who
introduced the first
Leadership Academy session
in July, says: “This is a great
opportunity for those staff
who applied successfully for
places in the Academy to
focus on their own personal
development and to play
their part in the future of
Chelsea and Westminster.”

of Chelsea and Westminster
Health Charity, says: “We are
delighted to be launching this
appeal because we believe that
a second CT scanner will
make a tangible difference to
the care that the hospital
provides for patients.
“We hope that Foundation
Trust members will join our
fundraising appeal.”
How to donate
You can make a donation
to the CT scanner appeal by
clicking on the website link
www.justgiving.com/cwhc/
donate or by picking up a
copy of the fundraising appeal
leaflet which is available in
the hospital.

Hospital School
passes test with
flying colours
Chelsea Children’s
Hospital School has been
judged ‘outstanding’ in
every area following an
OFSTED inspection in
June.
The inspectors said: “This
is an outstanding school.
Parents are overwhelmingly
appreciative of the excellent
quality of provision for their
children.
“The school benefits from
outstanding leadership and
management. The
headteacher and all staff
are dedicated to enabling
children to achieve as well
as they can during a difficult
time in their lives.”
The comments of both
parents and pupils who
spoke to the OFSTED
inspectors confirmed the
excellence of the school,
which provides education
for children at Chelsea and
Westminster, St Mary’s and
the Royal Brompton
Hospital.
One parent said “My
daughter has blossomed at
this school” while another
said “Our son has made
fantastic progress, we
cannot praise the school
enough”.
The OFSTED inspectors
reported speaking to one
pupil who said that Chelsea
Children’s Hospital School
was the best thing that had
ever happened to him.
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Focus on... Foundation Trust
Members’ Council finds its feet
We now have more than 13,000
members including patients,
members of the public and hospital
staff – they elect a Members’
Council which has an important
role in shaping the future of
Chelsea and Westminster.

The Council includes 10 patients,
eight members of the public and six
staff – all elected by Foundation Trust
members – and 10 nominated
representatives of stakeholder organisations.
The Members’ Council has a key role
in making senior appointments such as

the Chairman and Non-Executive
Directors, provides input into the
Trust’s strategic plans for the future,
and shapes our communication with
Foundation Trust members.
Three Council Members talk about
their role in their own words:

Members’ Council viewpoints

Martin Rowell – Patient Council
Member
“The real benefit that the Members’
Council brings to the Trust is that it
has people with different skills and
viewpoints to look at the same issue
from different angles. We bring a new
perspective to the hospital’s key
challenges.
“Everyone on the Council now seems
to have a good understanding of what
our role is and how we can make our
mark by asking the right questions.
“I also enjoy my role on the
Membership Development and
Communication Sub-Committee
because how we communicate with
the broader membership of the
Foundation Trust is a really big issue.”
How to contact the Members’ Council

A full list of Council Members is
available at www.chelwest.nhs.uk –
if you want to contact your Council
Member direct:
• Email Julie Cooper (Foundation Trust
Secretary) at julie.cooper@
chelwest.nhs.uk who will forward
your email to your Council Member
• Write to your Council Member c/o
Julie Cooper at Chelsea and
Westminster Hospital NHS
Foundation Trust, 369 Fulham Road,
London, SW10 9NH
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Cathy James – Staff Council
Valerie Arends – Public Council
Member
Member
“As a member of Trust staff, I have
“I think it is excellent that local
people and patients have some input found it valuable to hear the view of
into the workings of their local
the Council Members who represent
hospital. I don’t think you realise
patients and the public. For me, the
just how complex it is to run a
strength of discussions at Members’
successful hospital until you get
Council meetings is that you hear
involved.
different voices and different views.
“I have been really pleased to find
“Because we come from a wide
out how the hospital operates and I variety of backgrounds, we are able
have been impressed that when I
to share our experience of the
have raised issues they have been
hospital from those very different
taken seriously.
perspectives.”
“I am also a
How to become a Foundation
member of the
Nominations
Trust member
Committee which has
If you are not yet a Foundation Trust member,
led on the
it couldn’t be easier to join us:
appointment of the
• Log on at www.nhs-membership.co.uk/cwht to
new Trust Chairman.
complete an online application form
I am keen that we
• Call 0870 707 1567
should recruit more
• Write requesting an application form to:
Non-Executive
Chelsea and Westminster Hospital NHS
Directors with
Foundation Trust, c/o Computershare, The
experience in
Pavilions, Bridgwater Road, Bristol, BS13 8AE
commercial, serviceIf you are already a Foundation Trust member
oriented businesses
and you have a query about your membership:
because I believe that
is where the NHS still • Call 0870 707 1567
• Email cwht@nhs-membership.co.uk
needs to improve.”

Focus on... Infection Control
Hand hygiene watch
Cleaning your hands is the best way to reduce the
risk of infections being spread around the hospital –
and that applies to not only staff but also visitors
and patients at Chelsea and Westminster Hospital.
We can all play our part to help reduce further the
number of patients who contract a healthcare associated
infection at Chelsea and Westminster.
Standards of hand hygiene are audited on a monthly basis

Infection control
case study 1: X-ray
Up to 150,000 examinations are carried out in the
X-ray department every year on hospital
inpatients, outpatients and patients referred by
their GP.
Superintendent Radiographer Anton Ivanic is a
department Infection Control Link Professional, working
alongside Senior Sister Natalie Kriedmann.
Anton says: “X-ray is a potential hotspot for infection
because we have a rapid turnover of patients and because
our clinical work can increase the risk of infection.
“Measures introduced include putting glove and apron
dispensers in each treatment room and using alcohol gel
in our interventional suite which is quicker, more
convenient and more effective than soap and water.”
Natalie adds: “We have introduced common sense
changes that are designed to keep patients safe and make
everyone’s working life easier.”

by our infection control link
professionals – nurses,
therapists and other staff
who are responsible for
infection control in
their area of the
hospital.
We include an
update on compliance
with hand hygiene standards in every month’s Trust News to
ensure the issue remains high profile.
The good news is that the compliance rate in June was
59% - the best performance since we first started publishing
rates in the newsletter.
Some clinical areas scored particularly well –
congratulations to staff working in the Beta Cell Diabetes
Unit (100%), George Watts Day Care (100%) and
Outpatients 3 (90%) for all their efforts.
There is still room for improvement so please remember to
use the alcohol hand gel that is available for use at the
entrance to all clinical areas in the hospital.

Infection control case
study 2: Operating theatres
Lyn Brocklebank, Acting Sister and Infection
Control Link Professional in Paediatric Theatres,
says: “It is our responsibility to keep patients who
are undergoing surgery safe from infection at a
time when they are at their most vulnerable.”
Staff working in theatres follow strict rules including
wearing special scrubs and shoes, and removing all
watches and jewellery when they scrub up before surgery.
Safe boxes for watches or jewellery have been set up in
operating theatres.
Donna Eakins, Sister and Infection Control Link
Professional in the Recovery area in Main Theatres, says:
“These procedures are in place to protect patients and our
role is to ensure that everyone adheres to them.”

Do you have a story for Trust News?
It might be something interesting, exciting or
remarkable that a colleague is doing.
Perhaps you are particularly proud of an
achievement that your team has worked hard for.
It might be a change in your services or facilities
or a message that you need to communicate to
colleagues.

n Superintendent Radiographer Anton Ivanic

Whatever your news, we want to hear from you –
call Jeanette Albert on ext 6829 or Matt Akid on
ext 6828.
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Focus on... 18-week wait
By 2008 no NHS patient in England
should wait longer than 18 weeks from
GP referral to the start of hospital
treatment.
This is a big challenge for Chelsea
and Westminster, as it is for hospitals
up and down the country.
We need to find creative solutions to
resolve delays or blocks in the system
that prevent patients being treated
quicker.
So how can staff, public and patient
members of our Foundation Trust get
involved to improve the experience of
our patients and help us meet the 18week target?

Almost 1,400 people attended this year’s hospital
Open Day on Saturday 12 May.
Foundation Trust members and local residents flocked to the
hospital to enjoy attractions including tours, talks, live music,
and a special Kids’ Zone for younger visitors.
97% of visitors who completed a feedback form rated the
Open Day as either 4 or 5 out of a maximum score of 5. The
Open Day was made possible thanks to generous sponsorship
by Chelsea and Westminster Health Charity.

18-week toolkit
for staff launched
It was standing room only at a special event held
in the Gleeson Lecture Theatre on 16 July to
launch the Chelsea and Westminster 18-week
toolkit.
The toolkit will support hospital staff who are looking to
redesign their services in order to achieve a maximum 18-week
patient pathway from GP referral to the start of hospital
treatment - it is a practical guide to service improvement.
Heather Lawrence, Chief Executive introduced the launch
event by stressing that the 18-week target is an opportunity to
improve the patient experience and that all staff need to be
involved.
She said that an 18-week pathway will benefit patients by
making their treatment quicker and more efficient, which will
lead to earlier relief of pain and less anxiety.
And she added that achieving an 18-week patient pathway
will benefit staff by making better use of their time, boosting
multi-disciplinary team working and leading to improved job
satisfaction for healthcare professionals.
Local GP Dr Andrew Steeden, who chairs Kensington and
Chelsea PCT’s Clinical Executive Committee said that the 18week pathway was a joint target involving not only hospitals
but also GPs and other primary care professionals.
Dr Steeden said that GPs in Kensington and Chelsea would
ensure that referrals of patients to Chelsea and Westminster
Hospital are clinically appropriate by setting minimum clinical
referral criteria.
Amanda Pritchard, Deputy Chief Executive, thanked Becky
Manvell (Strategy Officer) and Komal Whittaker-Axon (18week Programme Manager) for organising the 18-week launch
event.

Open Day 2007

n Dick Laurie’s Elastic Band entertained Foundation
Trust members at the Chelsea and Westminster Open
Day in May
n Younger visitors were able to see behind the scenes of
Radio Chelsea and Westminster
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Focus on... 18-week wait
‘Improving the Patient Experience’ – staff survey
A new initiative to ask staff what we could do differently to
improve the experience of patients at Chelsea and Westminster
was launched in June. The ‘Improving the Patient Experience’
staff survey is an opportunity for all staff to have their say and
suggest ideas to improve our services.
Staff have been discussing their ideas with Directors who
have been attending a series of directorate, department and
team meetings this summer. Feedback from staff has included
the fact that there should be more one-stop clinics for patients,
such as the clinic currently being piloted in cardiology and the
long-standing success of the Beta Cell Diabetes Centre.

‘Improving the Patient Experience’
– public and patient survey
A version of the ‘Improving the Patient Experience’ survey
was distributed to everyone who came to the hospital Open
Day in May. Visitors were given the opportunity to give us
their views on not only the Open Day specifically but also our
services generally.
Of those visitors who completed a feedback form, 96% rated
the overall quality of the service provided at Chelsea and
Westminster as either 4 or 5 out of a maximum score of 5.
100% of respondents said they would recommend Chelsea and
Westminster to their friends and family.

Coffee shop gets a makeover
The coffee shop on the ground floor of the
hospital re-opened in June following a makeover –
it is also now more suitable for patients and
visitors who need wheelchair access.
There are now daily freshly made pastries and cakes,
and a wider variety of fresh juices, sandwiches and salads.
The new soft furnishings area will soon have coffee
tables and the new condiments counter has a variety of
hot drink toppings and sugar options.
Coffee Shop Manager Domenico Agostino, who played
a key role in the revamp says: “Chelsea and Westminster
deserves a nice coffee shop. We wanted to create a top
quality place that is welcoming to everyone.
“We are very pleased that people like the new look – we
have received lots of positive comments.”

How to find out more
See www.18weeks.nhs.uk for lots more information about
the 18-week patient pathway, including national examples
of how services are being transformed.
Trust staff can contact Komal Whittaker-Axon (18-week
Programme Manager) via the 18weeks@chelwest.nhs.uk
email address.
Details of training sessions for Trust staff, extra copies
of the 18-week toolkit, help and advice are available from
the Project Team via the same email address.

n Coffee shop staff Teresa Kablubek, Ramzia Habib,
Domenico Agostino, Agata Piskorska and Linda Finn

n Intensive Care Unit staff, joint runners-up in the Best Trust Stand
competition

n The puppet surgeon in the Teddy Bear
Hospital which was a big hit with
children at the Open Day
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Focus on... Annual Report
Chelsea and Westminster’s annual report will
be launched officially at our Annual
Members’ Meeting on 20 September.
Our annual report focuses on 10 key aims
that underpin our work to improve all
aspects of the patient experience.
Here we summarise those 10 key aims and
feature just a few of the stories included in
the report.

Key aim 1: Patient Experience

What are our 10 key aims?
Patient Experience
To improve all aspects
of the patient’s experience,
to continue to make the
patient the centre of
everything we do through a
focus on consistently
excellent customer care, and
consequently to be the
provider of choice.

1

Clinical Governance
and Safety
To maintain quality and
efficiency, continuously
improve patient outcomes,
and assure patient safety.

2

Service Line
Reporting
To develop an understanding
of service line profitability to
support strategic service
planning, investment and
performance improvement
and promote good business
practice.

3

n Caroline and Shane Elliott with daughters Bella and
Octavia

Bella’s story
Being told that your child has cancer is every parent’s
worst nightmare – but a multi-disciplinary team of
staff at Chelsea and Westminster do everything
possible to support families.
They work in partnership with colleagues at other London
hospitals to provide medical care and emotional support.
Caroline and Shane Elliott’s daughter Arabella (Bella) was a
bright, sunny three-year-old when she was diagnosed with
leukaemia in February 2006.
Treatment for leukaemia is a gruelling two-year journey for
children and their families which involves many NHS staff at
different hospitals and in the community.
Bella’s care is co-ordinated by Rosie Simpson, Macmillan
Nurse Specialist for Paediatric Haematology/Oncology.
Caroline Elliott says: “When I need advice or support, I pick
up the phone to Rosie because she is always there to tailor
Bella’s care to our needs as a family.”

Key aim 2: Clinical Governance
and Safety
Making our hospital safer
An independent guide to NHS services, the Dr Foster
Hospital Guide, highlights Chelsea and Westminster as
one of the most improved hospitals in the country for
mortality rates – a 36% reduction in the last five years.
Heather Lawrence, Chief Executive says: “We have focused
on and invested in initiatives to improve the safety of patients.”
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Teaching and
Research
To provide excellent learning
and development
opportunities for all staff and
students and maintain our
current research portfolio.

4

Key aim 3:
Service Line
Reporting
Delivering value
for money
Chelsea and Westminster
was chosen by Monitor,
the Foundation Trust
regulator, to pilot a new
approach testing whether
our services are both
clinically effective and
value for money.
Service line reporting
measures the performance of
specialties such as orthopaedic
surgery to plan future
developments that will benefit
patients and ensure NHS
resources are spent effectively.

Specialist Services
To maintain and
develop our specialist
services.

5

Strategic Partnerships
To develop effective
partnerships with all
stakeholders, including the
Members’ Council.

6

Our Workforce
To ensure we have a
highly skilled, motivated,
diverse, productive and
customer focused workforce.

7

Modern Infrastructure
To ensure clinical care
is supported and enabled by
effective, modern support
services.

8

Innovation
To be innovative with
our clinical services and
business models, using the
new Foundation Trust
freedoms.

9

Integrated
Governance
To further develop the Trust’s
framework for integrated
governance.
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Key aim 4:
Teaching and
Research
Why teaching and
research matter
Excellence in research and
the development of the
NHS staff of the future to
improve patient care are
integral to Chelsea and
Westminster’s status as a
teaching hospital.
Our status as a teaching
hospital drives academic
research and development –
there are 15 research
programmes and 213 active
research projects.
Our research activity is
patient-centred and often
relates directly to tangible
improvements in the care that
the hospital provides for
patients.

Focus on... Annual Report
Key aim 5: Specialist Services

Key aim 7: Our
Workforce
Developing staff to
improve patient care

Chelsea and Westminster
has implemented the
Knowledge and Skills
Framework (KSF) to
improve the career
development of staff
covered by Agenda for
Change, the new pay and
conditions system for
most NHS staff.
n New mother Tanya Mitchell, 24, with baby Taylor Hier
and staff on the Simpson Unit

Marian’s story
More than 400 women a year who give birth at
Chelsea and Westminster require specialist support
because they are at higher risk.
This service has been developed by the opening of the
Simpson Unit which is staffed by both nurses and midwives to
provide care for these women and their babies.
Marian from Ealing was
delighted by her care on the
Key aim 6:
Simpson Unit earlier this year.
Strategic
She says: “My congenital
Partnerships
heart condition means that I
Partnership approach am at higher risk.
“I have only praise for the
helps patients get the care that I received on the
right treatment
Simpson Unit. It’s important
to feel reassured and well
Chelsea and Westminster
cared
for.”
works closely with other

Helen Bass, Modern
Matron for the Medicine
Directorate, says: “KSF
develops staff so they can do
the work they are supposed to
do. It’s about staff being able
to perform in those roles and
continuing to develop.”

Trust in top 10% for
medicines management

Chelsea and Westminster
is in the top 10% of NHS
trusts nationally for the
effectiveness of its
medicines management –
that was the verdict of a
review conducted by
independent health
watchdog the Healthcare
Commission.
Karen Robertson, Chief
Pharmacist says: “This review
measured how effectively we
use our resources and, most
importantly from a patient’s
perspective, whether our
service is safe and efficient in
terms of speed of access to
medicines.”

Key aim 9: Innovation
Innovation in diabetes care

The expertise of our multi-disciplinary diabetes team
is being used to strengthen community services –
government policy is that more care should be
provided closer to where people live, especially if
patients do not have complex conditions.
Chelsea and Westminster has won a bid to provide specialist
support for an enhanced community diabetes service being
developed by our local PCT, focusing on patients with Type 2
diabetes who do not require specialist care.

NHS and social care
organisations including
Kensington and Chelsea
Primary Care Trust
(PCT).
A good example of this
collaboration is that since
September 2006 the PCT has
employed a Primary Care Coordinator in our Emergency
Department (A&E) to
redirect Kensington and
Chelsea patients with nonurgent conditions to GPs.
The project was launched
because it is estimated that up
to four out of 10 people
coming to A&E could be
treated by their GP or
another healthcare
professional.

Key aim 8:
Modern
Infrastructure

Key aim 10:
Integrated
Governance
Developing our
Foundation Trust
membership

Developing a
representative Foundation
Trust membership is one
of our key tasks – see page
6 for details of how you
can join up if you haven’t
done so already.
n Staff Nurse Vahlia Duya cares for Ceris Emerson on the
Stroke Unit which was refurbished this year thanks to
fundraising by the Friends of the Chelsea and Westminster
Hospital

At the end of the 2006/07
financial year we had 13,287
members:
• 5,898 patients
• 6,982 members of the public
• 407 staff
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Nebuliser care – the responsibility of all staff
Fiona-Jane Thompson,
Respiratory Clinical
Nurse Specialist and
Infection Control Link
Professional (ICLP),
recently presented her
nebuliser audit findings
to fellow ICLPs at their
monthly meeting.
Patients with both acute
and chronic respiratory
conditions often require
respiratory support, which
necessitates the use of
nebulised solutions via a
variety of nebuliser devices.
Nebulisers deliver high
doses of drugs to the lungs
through inhalation.
Fiona-Jane says:
“Ensuring the safe and
efficient delivery of
nebulised drugs is vital for

high quality care. This
Eight essentials for nebuliser care:
should include regularly
• Single-patient use nebuliser pots whi
ch can be used for
decontaminating
up to one month require decontaminat
ion after every
equipment to reduce both
treatment with hot soapy liquid detergen
t. They should
bacterial colonisation and
be rinsed, dried and placed in a plastic
bag
in between
cross infection, and to
use.
promote optimal drug
• Face masks or mouthpieces should be
decontaminated
delivery.
after each use.
“This attention to detail • Compres
sor machines, which supply pressurised
air to
is the responsibility of all
nebulisers, require decontamination afte
r
each
use.
staff caring for respiratory
• Single-patient use bacterial filters (use
d with compressors)
patients during their
can be used for up to one month and
should be dated
hospital journey.”
with appropriate patient ID.
Fiona-Jane has refined
• Air inlet filters (to filter dust from the
air) should be used
her audit tool and would
with a compressor and changed every
three months.
like ICLP volunteers to do
monthly audits with her - • Air cylinders require decontamination after each use,
including removal of used nebuliser pots
please contact her on ext
and masks.
•
Compressor machines should be serviced
5362 or bleep 4174.
annually by the
Clinical Engineering department.
The clinical guideline
• Nebuliser drug delivery via oxygen or
‘Nebuliser therapy for
air should be
prescribed on the drug chart to promote
adult inpatients’ can be
safety for
patients in Type 1 or Type 2 respiratory
found on the intranet.
failure.

Electronic Staff Record – news update
The Electronic Staff Record (ESR)
project team oversaw the
successful implementation of this
new national, integrated HR and
Payroll system.
We were in wave 8 of the ESR
national rollout which meant it went
live at Chelsea and Westminster, and
our partner organisation Kensington
and Chelsea PCT, in May.
The main difference that Trust staff
will have noticed is that payslips have a
new design – ESR aims to ensure a
consistent approach to all aspects of
HR, Payroll and recruitment across the
NHS.
Our main measure of success was
that almost 100% of Trust staff were

paid accurately and on time in June
when the new payslips were first
processed.
This was achieved thanks to a real
team effort. This included data
cleansing by Kevin Igoe and training by
Matt Guilfoyle and Jo Activille.
Operational support was provided by
Alastair Mossman, Paul MacGregor and
John Preston.
Early benefits of ESR include a

reduction in duplication and the use of
paper records, and the interfacing of
ESR with other systems such as the
MAPS computerised staff rostering
system.
On behalf of the ESR project team I
would like to express our gratitude for
the time, patience and support we have
received from everyone involved to help
this project meet expectations.
Howard Lewis, ESR Project Manager

SORTED
success
Congratulations to staff
involved in SORTED, a nurseled community outreach
initiative which encourages gay
men to get vaccinated against
Hepatitis B - they were highly
commended in the Best Patient
or Public Campaign category of
the Communique Awards.
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n Members of the ESR project team - Yvette Teng (Deputy Payroll Manager),
Neil Jones (Payroll Manager), Laura Byrne (Head of HR, Kensington and
Chelsea PCT), John Preston (Implementation Consultant, McKesson), Howard
Lewis (ESR Project Manager), Antonia Shepherd (HR Advisor), Matt Guilfoyle
(Workforce Information Analyst), Laura Neligan (Workforce Planning and
Information Manager) and Paul MacGregor (Finance Manager)

Care planning for older people
Staff working on the Stroke Unit at
Chelsea and Westminster are set to
pilot a new electronic system to
improve the sharing of information
about individual patients with our
NHS and social care partners.
eSAP (electronic single assessment
process) means that for the first time staff
from the NHS and social services will be
able to share information on individual
patients electronically.
It will reduce duplication across
different agencies and therefore the risk of
conflicting care. It should also help staff
to access and share information more
easily so they can provide better coordinated, more patient-centred care.
Chelsea and Westminster is pioneering
this new technology because we are
participating in only the second eSAP
deployment in London.
An inter-professional team based on
Nell Gwynne Ward, the Stroke Unit, will
pilot eSAP with colleagues from
Kensington and Chelsea PCT, the Royal
n Cheryl Paul (Senior Staff Nurse,
Nell Gwynne) is pictured with Corinne Borough of Kensington and Chelsea and
Sullivan (Assistant General Manager, Central and North West London NHS
Foundation Trust – the pilot is due to go
Medicine) Nick Hale (Nurse
live in late September.
Consultant, Older People) and
The team that has been working hard
Geraldine Howard (Senior Discharge
to prepare for the launch of eSAP at
Co-ordinator)

Chelsea and Westminster includes
Geraldine Howard (Discharge team), Sue
Pedlar (Therapies), Sam Scarle
(Pharmacy), Lucy Tapaoan (Ward Sister),
Cheryl Paul (Senior Staff Nurse), David
Henry (EPR), Heather Tarrant (Social
Services) and Nick Hale (Nurse
Consultant, Older People).
They have been supported by the
management team in the Medicine
directorate including Narinder Liddar,
Corinne Sullivan and Clinical Nurse
Lead Louise Magee.
Nick Hale says: “The Trust has
operated a non-electronic single
assessment process (SAP) for a number of
years but eSAP is a web-based system that
will enable colleagues to access
information more quickly and efficiently.
“It will be particularly important in the
co-ordination of complex discharges
involving health and social care.
“The eSAP system is secure because
staff log on to the system by using
smartcards which hold details of each
user. The information that the user can
see depends on their role as registered on
the smartcard. The sharing of
information is dependent upon consent
being provided by a patient or their next
of kin.”

Electronic prescribing to go live
Chelsea and Westminster already
uses electronic prescribing of
medication for all outpatient
clinics and ‘take home’ medication
for patients discharged from
hospital.
Electronic prescribing reduces errors,
improves consistency and speeds up the
dispensing of drugs.
From September we will be piloting
the use of electronic prescribing for
inpatients on Lord Wigram, a trauma
and orthopaedic surgery ward, and also
in Theatres Recovery.
This pilot will be an important step
towards Chelsea and Westminster
becoming the first hospital in London
to move from paper to electronic drug
charts – electronic prescribing
programmes are used widely in the US
and elsewhere.
Electronic prescribing on inpatient
wards will not only ensure drug charts
are legible and speed up the supply of
medication from Pharmacy but will also
allow drug charts to be viewed
electronically on Lastword computers so

that drug charts cannot be lost.
Nurses will benefit from electronic
prescribing as they will be able to record
medication that is administered using
wireless hand-held computers taken to
the patient bedside on their medication
rounds.
It is important that all staff who come
into contact with Lord Wigram patients
either in theatres, on the ward or after a
transfer are trained to be able to view
the online drug chart.
All teams, clinics and departments
will be contacted to nominate a
representative who will ‘cascade’ training
and information relating to the project
in their area of the Trust.
Many clinicians around the Trust
have been involved in the design of the
electronic inpatient prescribing
programme so that default dosing can
be suggested for each drug, allergies and
interactions can be alerted, and
warnings about patients at risk of
venous thromboembolism (VTE) or
impaired renal function. The EPR
Prescribing Team would like to thank

n Emer Bouanem (Sister, Lord
Wigram Ward) demonstrates a new
wireless hand-held computer to record
medication at the patient bedside
with India Hardy (Lead Pharmacist –
EPR Prescribing Project)
them for all their time and effort.
For further information or to
nominate an electronic prescribing
representative for your department,
please contact India Hardy (Lead
Pharmacist for EPR Prescribing) via
Trust email or on ext 8226.
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Focus on... Equality & Diversity
Support from the top for equality and diversity
Amanda Pritchard, Deputy Chief Executive is
taking the lead in promoting equality and
diversity at Chelsea and Westminster.
A new structure is now in
place including an Equality
and Diversity Steering Group
and staff networks for all
aspects of equality and
diversity - run by staff for
staff.
Amanda says: “All NHS
trusts, especially those in
inner London, face a big
challenge in meeting the
diverse needs of their local
communities.
“Staff and patients tell us
what we do well and where
we need to do better. The
new staff networks formalise
our commitment to ensure
that staff and patients from all

walks of life can have their
voices heard.”
Staff at Chelsea and
Westminster come from a
huge range of backgrounds
and all bring something
unique to the organisation –
the new staff networks aim to
celebrate this and ensure that
staff can maximise their
potential and that everyone’s
contributions are valued.
As part of its commitment
to promoting equality and
diversity, the Trust has
appointed Jane Collier as
Equality and Diversity
Manager. Jane will work with
frontline staff to develop
awareness of how diversity
affects our services – she can
be contacted on ext 8926 or
via Trust email.

Staff networks

n Jane Collier, the Trust’s
new Equality and Diversity
Manager

New and existing staff
networks are run by and open
to all staff. Details of
meetings and events will be
publicised widely - here is
what to look out for:
• Black and Minority
Ethnic (BME) Network
The BME Network,
chaired by Cathy James

n Members of the Black and Minority Ethnic Network
from Therapies, promotes
cultural diversity to include
patients, staff and visitors
and seeks to support and
develop new initiatives in
the Trust. Meeting dates
will be confirmed soon. For
more information, contact
Cathy James via email
cathy.james@chelwest.nhs.
uk or on ext 8062.
• Gay, Lesbian, Bi-Sexual
and Transsexual (GLBT)
Network
The GLBT Network,
chaired by Lou Depalo, has
recently re-formed to offer
professional networking
and support for GLBT
staff in an informal
atmosphere. For more
information email

Training dates for your diary
The Learning and Resource Centre is
offering a new package of courses on
equality and diversity. Places are limited so
book early on ext 8835 to avoid
disappointment.
Equality and Diversity for Managers is a
one-day course for staff with management
responsibility (both line management and
service management). The course is tailored
to the core responsibilities from the KSF and
will provide the most up-to-date advice on
statutory responsibilities and best practice.
All staff with line management responsibility
are expected to meet the standards outlined
in this course.
Dates: 10 September, 16 October, 12
November, 14 December
14

Diversity and Discrimination is a halfday course suitable for all staff that will
demonstrate the benefits of supporting
equality and valuing diversity, assess the
damage that direct or indirect discrimination
can cause, and explain your rights and
responsibilities as a Trust employee.
Dates: 13 September (pm), 15 October
(am), 14 November (pm), 13 December (am)
Diversity at Work is an online interactive
course provided by Academy10 that you can
study at your own pace, with short, easily
digestible content. You can access the course
at www.academy10.com/chelwest and it is
free to everyone to use – contact the
Learning and Resource Centre for a log-in
that you need to access the website.

GLBT@chelwest.nhs.uk.
• Disability Network
The Disability Network
has been formed to ensure
that staff have access to the
best possible support and
information, and the
opportunity to help
promote and raise
awareness of disability
issues more widely, whether
they be in relation to
mobility, sensory, learning,
mental health or long term
conditions. For more
information email
disability@chelwest.nhs.uk

Gender Equality
Scheme
A new Trust scheme to
promote gender equality was
formally published in April. It
outlines action that the Trust
will take over the next three
years to promote equality for
men, women and transgender
people, both as staff and
patients. The scheme is a legal
requirement under new
employment regulations, and
includes many positive steps
that the Trust already takes,
such as supporting flexible
working and providing
training. Thanks to all staff
and patients who responded
to consultation on the
scheme earlier this year. It can
be accessed via the Trust
website www.chelwest.nhs.uk
and the staff intranet.

Focus on... the bigger picture
England
Prime Minister Gordon
Brown and Health Secretary
Alan Johnson have launched a
‘once in a generation’ review
of the entire NHS that will
advise on how to meet the
challenges of delivering
healthcare over the next
decade.
The review is led by newly
appointed Health Minister
Professor Ara Darzi, who is a
practising surgeon, and it will
report to the Prime Minister,
the Chancellor and the
Health Secretary before the
60th anniversary of the NHS
in July 2008.
Professor Darzi is
considering how the NHS
can provide better access to
safer, high quality care for all
patients while delivering value
for money for taxpayers.
Gordon Brown says: “The
review will undertake an
unprecedented process of
engagement and consultation
with NHS staff up and down
the country in order to
establish how best to involve
them in the change we want
to deliver in the NHS.”
How to have your say
You can email your
comments to
nextstage@dh.gsi.gov.uk.

London
Health Minister Professor Ara
Darzi published his report
‘Healthcare for London: A
Framework for Action’ in July
– it outlines a vision for
healthcare in London for the
next decade and more.
The report concludes that
many aspects of NHS services
are not as good as they should
be – and that Londoners are
particularly unhappy with
access to GP services outside
normal working hours.
Professor Darzi’s report says
that a network of ‘polyclinics’
could be established to
combine GP services,
diagnostic tests, community

Patients, members of the public and health
service staff are being invited to have their say
on reviews of the NHS in England, London and
locally in north west London - all three reviews
overlap in some areas and should not be
viewed in isolation.
These reviews follow the recent public
consultation on the creation of an Academic
Health Sciences Centre in west London.
What do these reviews mean for patients and
staff – and how can you have your say?
services and out of hours
provision – up to 25 GPs
would work in each ‘super’
clinic.
Hospital services would
also be reshaped so that the
most complex healthcare is
concentrated in a smaller
number of more advanced
and more specialised
hospitals.
The report does not specify
which services or which
hospitals will be affected –
NHS London will lead on
implementing the report’s
recommendations.
How to have your say
You can comment on the
proposals online at
www.healthcareforlondon.nhs.
uk.

North West London
Primary care trusts (PCTs)
in north west London are
developing a joint strategy for

how healthcare services
should develop over the next
five to 10 years.
Andrew Kenworthy, Chief
Executive of Kensington and
Chelsea PCT, says: “The
NHS in north west London
provides a good overall
service. However, there are
areas for improvement which
can be better achieved not
only by PCTs working
together but also by involving
NHS staff, local people and
patients in developing a
strategy.”
A clinical reference group
of GPs and doctors from
PCTs and hospitals is looking
at areas where they believe
there is a need for
improvement in the quality
and consistency of care –
including children’s services
and long term conditions.
A public discussion period
is running until October
across north west London –
look out for details of events

being run by local PCTs or
submit your comments via
email or in writing as detailed
below.
How to have your say
You can comment on the
proposals online at
www.northwestlondon.nhs.uk
or by writing to: NWL
Strategy Comments,
Hammersmith and Fulham
Primary Care Trust,
FREEPOST LON579,
London SW6 4YZ.

Academic Health
Sciences Centre
Hammersmith Hospitals
NHS Trust and St Mary’s
NHS Trust propose to merge
in October and integrate
management with Imperial
College School of Medicine
to create the UK’s first
Academic Health Sciences
Centre.
Public consultation ended
in July and the Health
Secretary will decide if the
AHSC can be created – you
can read more about the
proposal at www.ahsc.org.uk.
The Chelsea and
Westminster Board of
Directors submitted a Trust
response as part of the
consultation process,
supporting the creation of the
AHSC but seeking clarity on
how this development would
affect our hospital.

n More people will be treated by GPs in new ‘polyclinics’ if the recommendations of a
major new report on London’s NHS are implemented
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You Are The Difference
More than 1,500 staff at
Chelsea and Westminster
have now received
training to ensure that we
provide the best possible
customer service for
patients and visitors.
Generous funding by
Chelsea and Westminster
Health Charity means that no
NHS money has been
diverted from frontline patient
care to pay for the You Are
The Difference customer
service training programme.
The Charity hosted a
reception event in July to
thank the team of customer
service ‘champions’ – staff
from throughout the hospital
– who have led the training.
You Are The Difference
includes five key steps to
good customer service that all
staff are asked to remember
when they are working at
Chelsea and Westminster:
• Greet
• Make eye contact
• Smile
• How can I help you?
• Is there anything else you
need today?

Members’ Council elections
Welcome to three recently
elected representatives on our
Foundation Trust Members’
Council – Nathan Billing
(Staff: Allied Health
Professionals, Scientific and
Technical), Chris Birch
(Patient) and Ann MillsDuggan (Public: Westminster
Area 1).

n Diane Yeo (Chief Executive, Chelsea and Westminster
Health Charity) and Heather Lawrence (Chief Executive,
Chelsea and Westminster Hospital NHS Foundation
Trust) with customer service ‘champions’

Macmillan coffee morning
The Trust’s cancer and palliative care team hold
their annual Macmillan World’s Biggest Coffee
Morning on Friday 28 September.
Last year more than two million people took part, raising
£6.5 million to support people living with cancer, and here at
Chelsea and Westminster alone we raised £450 thanks to the
generosity of patients, carers and staff.
This year members of the cancer and palliative care team
aim to raise more than £500.
Anyone wishing to support the event by donating cakes or
biscuits should contact the Macmillan Centre - the team hope
to see as many people there as possible on the day.

Seasonal Working Conference
The recent Summer
Seasonal Working
Conference proved highly
successful with more than
100 staff attending from
nursing, midwifery and
therapy services.

There were keynote
presentations not only from
colleagues at Chelsea and
Westminster but also from
the local authority. Subjects
ranged from mental capacity
and safeguarding adults to a

n Andrew MacCallum talks to delegates at the Summer
Seasonal Working Conference
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News in
brief...

fascinating insight into the
correction of HIV Associated
Facial Lipoatrophy.
Delegates were also given
the opportunity to quiz Chief
Executive Heather Lawrence
in a lively and interesting
question and answer session.
A focus on what's been
happening in the Trust
highlighted the great work,
projects and innovations that
are underway at Chelsea and
Westminster.
In addition, delegates were
able to check their customer
care skills, meet colleagues,
enjoy a good lunch, view
stands, win prizes in the
conference quiz and much
more.
The next conference will
take place in November - see
Trust News and posters
around the hospital for details.

New number for HIV and
sexual health appointments
The HIV and sexual health
appointments and results line
has reverted from an 0845 to
an 020 number – the new
number is 020 8846 6699.
Patients can also request
appointments via the eTriage
system that can be accessed
via our website
www.chelwest.nhs.uk - a
revamped HIV and sexual
health section of the website
has also been launched.
Gastroenterology study day
The second ‘What’s new in
Gastroenterology and
Hepatology?’ study day for
GPs took place in the
Postgraduate Medical Centre
in June.
More than 40 GPs attended
the event which was
organised by Ksenya Kirnitski
(Deputy Postgraduate Centre
Manager) and chaired by Dr
Bobby Prasad (Consultant
Gastroenterologist).
German students visit
hospital
For the first ever Imperial
College School of Medicine
European Medical Students’
Association (EMSA) ‘twinning
project’, 22 German students
from Heidelberg University
visited the Clinical Skills
Laboratory at Chelsea and
Westminster.
The German students
spent time in the lab to
develop their understanding of
UK medical practices. There
are plans to twin with another
European country next
summer after the success of
this year’s project.

Photo gallery
Celebration for volunteer awarded the MBE

National Falls Awareness Day

Congratulations to Jean Hunt, one of the St
Stephen’s Volunteers who provide such a vital service
in supporting HIV patients at Chelsea and
Westminster, who has been awarded the MBE.
Jean, who is also a patient representative on our
Foundation Trust Members’ Council, is pictured at a
celebration event in June with Dr Simon Barton (left), her
husband Tony Hunt (2nd right) and Dr Fiona Boag (right).

High profile visit to music therapy service

n Pictured during an
awareness raising session on
National Falls Awareness
Day are Bridget Ryan
(Rheumatology Specialist
Nurse), Jonathan Zulueta
(Kensington and Chelsea
Falls Service Physiotherapist),
Margot Hope (Kensington
and Chelsea Falls Service
Rehabilitation Assistant),
Ashlynne Van Vuuren
(Osteoporosis Specialist
Nurse) and Antonia Greeves
(Rheumatology Nurse
Specialist).
The event was organised
by Nick Hale (Nurse

Consultant, Older People) as
part of the Trust’s Falls
Group, working with PCT
partners, to enhance the
Falls pathway for patients.
For information on how
to reduce your risk of falling
or for local services, contact:
• Chelsea and Westminster
Hospital’s Falls Service 020 8237 2535 (ext
2535).
• Westminster PCT’s Falls
Prevention Service - 020
7641 3960.
• Kensington and Chelsea
Rehabilitation Services 020 8237 2535.

Stub it out
As the ban on smoking in enclosed public spaces
came into effect on July 1, Student Dietitians Alan
Lai and Rachael Brown held an information stand
in the hospital to give advice on how to stop
smoking without piling on the pounds.
The music therapy service, part of the therapy services
provided by the Trust for children, hosted a
prestigious visit by Karen Middleton, newly appointed
Chief Health Professions Officer at the Department of
Health.

Hospital staff and visitors were reminded to take regular
exercise, eat low calorie snacks, avoid alcohol and even to
take up a new hobby.
Alan and Rachael are pictured with Helen Stracey,
Dietetics Service Manager (left).

Karen, who is the government’s most senior allied health
professions advisor, requested the visit to find out more about
music therapy.
Occupational therapy and music therapy staff were delighted
to provide her with an overview of the department, outlining
collaborative approaches to working, and Karen was also able
to see a music therapy session in the Cheyne Day Centre.
Karen Middleton (3rd right) is pictured with Sue Hay
(Paediatric Therapy Lead), Jonathan Cohen (Clinical Specialist,
Music Therapy), Douline Schoeman (Therapy Services
Manager), Stephen Sandford (Head of Music Therapy) and
Hannah Poulter (Senior Occupational Therapist).
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Staff news... Staff news... Staff news...
n Welcome to Marie-Françoise Dernoncourt who has joined the
Trust as Purchasing Projects Manager, responsible for overseeing all
contracts and service level agreements.
Marie-Françoise has worked in both the private and public
sectors. Most recently she worked at London Borough of Newham
Council, where she was responsible for service level agreements,
and before that, she was at
Robert Gordon University,
Aberdeen, in a similar role.
Marie-Françoise, who was
previously a dietitian, is
originally from the outskirts of
Paris. She has lived, worked
and studied in the UK for the
past 14 years.
Marie-Françoise can be
contacted via Trust email or on
ext 5922.

ISS Employees of the Month

n Congratulations to Enrico Noriega (Catering Assistant)
and Domenico Agostino (Coffee Shop Manager) who are
ISS Mediclean’s employees of the month.
Enrico, who brings a food trolley to areas of the
hospital where staff are unable to get to the hospital
restaurant easily such as the Emergency Department, was
nominated for the positive attitude that he brings to his
work.
Domenico received an award because of the constant
compliments that the new-look coffee shop receives.

Trevor joins up

n The hospital’s new

Security Manager is Trevor
Post who spent 23 years in
the armed forces, including
time spent in Northern
Ireland, the Falklands,
Cyprus and Germany.
Trevor has experience of
working with the NHS, as
an Emergency Planning
Officer for a local authority,
but this is the first time that
he has been based in the
health service.
He says: “My first
impression is that Chelsea
and Westminster is a lovely
hospital and I am looking
forward to working here.

n Welcome to Zarah Tunc
who has joined Chelsea
and Westminster as Health
and Safety Consultant –
she worked previously for
Sainsbury’s as an
Occupational
Health/Safety Adviser.
Zarah leads on health
and safety training
including a two-day
training package for safety
co-ordinators – every ward
and department should
have a co-ordinator – and
a one-hour awareness
session that all staff should
attend once a year.
Training dates are
available on the intranet
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Foundations of Critical Care
Congratulations to Zoe McClure, Jane Davies, Lennie
Busley, Julianna Kachikoti and Ciara McKenna.
One of my first tasks as
Security Manager is to
embed the access control
system in the hospital.
“This system will improve
safety and security for
patients and staff as it is
rolled out across the Trust.”

by clicking on
‘Departments’ and ‘Health
and Safety’ – to request
training, email ‘Safety
Officer’ on the Outlook
system. Zarah can also be
contacted on ext 8656.

These Band 5 Intensive Care Unit nurses, pictured with
Danielle Pinnock (3rd left), Staff Development Sister on the
Unit, have completed the Foundations of Critical Care course a programme for nurses who are new to the specialty. Not
pictured is Ann Sorrie, job share partner with Danielle
Pinnock.
Danielle explains: “This is a six-month structured
programme of learning which provides support, supervision,
guidance and the use of reflection, to help facilitate the
transition from ward-based nursing to intensive care nursing
which can be both difficult and stressful. “
This course is at degree level (level 6) and is a precursor to
the Critical Care Certificate in Professional and Personal
Development taught at Thames Valley University.

Staff news... Staff news... Staff news...

Staff thank Lyn
Lyn Ronnie, Clinical Nurse Lead on
the Neonatal Intensive Care Unit, was
given a surprise party in June by her
colleagues to thank her for being a
supportive and effective departmental
lead during a time of change.
The party was organised by Sue Nderitu,
NICU Sister and Sugi Naidu, Education
Facilitator.
Alex Mancini, NICU Modern Matron

said: “This was an event to show our
appreciation. Lyn has done a fabulous job of
leading our Unit to the forefront in a very
personable, supportive and professional
way.”
Lyn said: “The success of new
developments on NICU is due to the
willingness of all staff to make changes work.
This event to me is a celebration of
everybody’s success.”

n Nicola Fernandes (below)
has joined us as Senior
Sister Recovery, based in
Main Theatres. Prior to
working at Chelsea and
Westminster, Nicola was a
Recovery Nurse at St Helier
Hospital for four years.
During this time, she acted
up as a Senior Sister.

Maternity leave

n NICU staff at the surprise party for Clinical Nurse Lead Lyn Ronnie (centre)
n Congratulations to Laura Neligan and Matt Guilfoyle who
have taken on new roles in the Trust.
Laura, formerly Workforce Information Analyst, is now
Workforce Planning & Information Manager. She has taken
over from Kevin Igoe who left the Trust in July.
Matt, formerly Electronic Staff Record and Agenda for
Change Project Administrator, is now Workforce
Information Analyst, working alongside Laura.
A third member of the Workforce team will be recruited
soon. Both Laura and Matt are based in Human Resources
Office 2.

n Sally Brittain has joined
Chelsea and Westminster as
Hospital Midwifery
Manager. She has been a
midwife since 1992 and
worked in Brighton and
Worthing before coming to
us.
She says: “My post will
involve me overseeing the
five hospital-based
midwifery teams, antenatal,
labour and postnatal wards
together with the Maternity
Day Assessment Unit,
theatres, Simpson Unit,
neonatal hearing screening
services, and maternity
bereavement services.
“I would like to thank
everyone for making me so
welcome. I look forward to
meeting and working with
everyone in the Trust.”
Sally can be contacted on
ext 5897 or via Trust email.

The Trust has bid a
temporary farewell to Karen
Robertson (Chief
Pharmacist) and Stella
Sawyer (Occupational
Health Manager) who are
both now on maternity
leave.
Deirdre Linnard,
currently Deputy Chief
Pharmacist - Clinical
Support, will be covering as
Chief Pharmacist in Karen’s
absence while Lisa
Davidson, currently Clinical
Governance Pharmacist, will
be covering Deirdre’s post.
Desiree Lindsay will be
Acting Occupational Health
Manager in Stella’s absence.

Camille
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm
Saturday 10am - 4pm
Evening appointments by
prior arrangement
10% discount to staff upon
production of valid ID badge
Call ext 8681 or
020 8746 8681 if calling
from outside the hospital
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Brave Jamie goes home
Little James (Jamie) Tennant’s discharge home was
more special than most, because having spent his
entire first year in hospital he was able to go home
just in time for his first birthday. He is the first
child to have had long-term ventilation initiated and
fully managed by the Trust.
Jamie’s premature birth at 26 weeks was the start of a
difficult journey to becoming well enough to go home.
Even now, he has a tracheostomy and home ventilaton
and needs round the clock care.
Jamie suffers from severe Neonatal Chronic Lung
Disease which will hopefully improve as he grows. He was
cared for in the Neonatal Unit for several months and
then transferred to the Paediatric High Dependency Unit
(PHDU).
Neil Williams, Lead Nurse for PHDU explains:
“Children requiring long-term ventilation at home present
some very difficult challenges and planning involves a
huge effort. As well as providing for physical needs, the
child’s development and family needs must also be met.”

Pharmacy robot
gets an upgrade
The robot in the hospital
pharmacy, which has
reduced not only the length
of time that patients wait for
medication but also
dispensing errors since it
was first installed, has been
given an upgrade to
improve further the
department’s service to
patients.
A new loader, essentially an
automated filing system for the
robot, will enable the machine
to put away bulk deliveries of
medicines – currently staff
must load each pack
individually by scanning a bar
code and then manually
loading stock onto a conveyor
belt. The loader will not only
automate a dull and
monotonous task but also save
the hospital almost £20,000 a
year in staff costs.
In addition, an extended
ward box picking system is
being installed to prevent
bottlenecks in the distribution
service and ensure more
efficient top-ups of ward stock.
The pharmacy robot was
originally installed thanks to
generous funding by Chelsea
and Westminster Health
Charity.

n Jamie is pictured at an early first birthday party in
PHDU with his parents Phil (middle) and Laura (front
row - right), Neil Williams (back row - right) and other
members of staff involved in his care.

A Time to Remember
An annual remembrance
service for parents whose
babies have died recently,
‘A Time to Remember’,
took place in June.
Parents who spent time in
maternity, the Neonatal
Intensive Care Unit or the

Early Pregnancy Assessment
Unit during the last 12
months were invited. Parents
whose babies died in previous
years were also present.
This year, the theme of the
service was butterflies, chosen
to symbolically represent

n ‘A Time to Remember’ organisers Sue Mercer (Social
Worker), Doris Daby (Maternity Secretary), Lynn Dineen
(Maternity Administrator Manager) and Loraine Pearce
(Maternity Bereavement Facilitator). Not pictured are
Christina Beardsley (Chaplain), Tina Hutchings (Sister,
Early Pregnancy Assessment Unit), Bryony Martin (Sister,
Neonatal Intensive Care Unit), Colette Murphy (West
London SANDS), Kevin Pearce (Musical Arrangement)
and Andrea Philip (Labour Ward Manager)

change. A piece of artwork
representing a garden was
created by pupils from the
Hospital School and parents
were invited to place
handmade butterflies onto the
artwork to represent their
babies.
Staff gave readings and
selected songs were played.
The event organisers would
like to thank Peter Jones in
Sloane Square who donated
keepsake flowers with
butterflies and Passion
Flowers who kindly supplied
the service’s floral
arrangements.
They would also like to
thank the Hospital School
children for their artwork,
Ellie Buckingham (Nursery
Nurse) and Kaleigh
Hutchings (daughter of Trust
nurse Tina Hutchings) for the
children’s activities, ISS
Mediclean for donating tea
and coffee, the soloist from
London Adventist Chorale
and Doris Daby (Maternity
Secretary) who designed and
created the colourful
programme.
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