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The Trust is holding an
Open Day at Chelsea
and Westminster
Hospital between 11am
and 4pm on Saturday
May 12.

This seventh hospital
Open Day is our first major
public event since we
became a Foundation Trust
in October 2006.

It has been made possible
thanks to generous
sponsorship by the Chelsea
and Westminster Health
Charity.

All Foundation Trust
members are welcome to
come along on May 12 to
find out more about Chelsea
and Westminster.

There will be live music,
‘behind the scenes’ tours, a
health fair, stalls with
information about our
services and lots, lots more.

Charities associated with
the Trust are running a raffle

with a first prize of £1,000 -
all proceeds will be shared by
the charities whose activities
directly benefit the patients
and staff of Chelsea and
Westminster Hospital.

Good news for patients at Chelsea
and Westminster – infection rates at
our hospital are almost half the
national average.

A major national survey of healthcare
associated infections revealed that on
average 8.2% of patients in NHS acute
hospitals in England were being treated for
an infection which they did not have
when they were admitted to hospital.

But at Chelsea and Westminster just
4.4% of patients had an infection –
according to the survey which was carried
out between February and May 2006,
funded by the Department of Health.

See page 8 to find out how the Trust is
working hard to minimise the risk of
infections in our hospital.

See page 10 for details of this month’s
Hand Hygiene Awareness Week.

SPECIAL EDITION FOR FOUNDATION TRUST MEMBERS

Open Day 
– come and join us

Patients are safer at Chelsea and Westminster – it’s official!

n Staff Nurse Chandrina Largo and Lesley-
Anne Marke, Sister on David Erskine Ward,
demonstrate how good hand hygiene has helped
reduce our infection rates

Previous Open Days at
Chelsea and Westminster
have attracted up to 1,500
people and we hope that this
year’s event will build on the
success of last year’s Annual

General Meeting when more
than 400 people attended
the AGM and associated
events.

We hope you can join us
on May 12.

28954-003
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I believe that we have plenty to be proud
of at Chelsea and Westminster and I hope
that this special edition of Trust News,
which is being distributed to Foundation
Trust members as well as Trust staff,
demonstrates just a few reasons why.

As you will have read on the front page,
a new national survey shows that patients
treated at Chelsea and Westminster
Hospital are far less likely to pick up an
infection than at the average NHS hospital
in England.

That excellent performance is a tribute
to everyone’s efforts to reduce the risk of
infections being spread around the hospital, whether you
are a patient, visitor or member of staff.

There is still plenty of room for improvement but, as
the articles on page 8 demonstrate, staff at Chelsea and
Westminster are committed to making this a clean, safe
hospital.

Professor Tim Allen-Mersh is the face of a new poster
campaign to minimise infections in our Intensive Care
Unit while Lesley-Anne Marke, Sister on David Erskine
Ward, is one of our infection control link professionals
who take responsibility for infection control in their
areas of the hospital.

HHH
There is lots more good news to celebrate in this edition
of Trust News.

Turn to page 3 to read more about our children’s

services which are among the best 25% in
England. That is the official verdict of the
Healthcare Commission, which is the
independent watchdog that inspects and
reviews the quality of NHS services.
And see page 12 to find out our patients’
positive views on the sexual health services
provided by staff at the Victoria Clinic, based
in SW1, according to the results of a new
survey. 

Patients’ experience of Chelsea and
Westminster is not just about the quality of
clinical care we provide in a safe, clean
environment. Our multi-faith chaplaincy team

is just one example of a holistic approach to healthcare
which we believe is one of the reasons why patients want
to choose Chelsea and Westminster. You can read more
about patients’ verdict on the chaplaincy on page 17.

HHH
I am delighted that almost 14,000 people have chosen to
join our Foundation Trust and that our Members’
Council is now very much part of the Trust as a ‘critical
friend’, sitting alongside the Board of Directors.

Foundation Trust status is still new for us, because we
were only officially authorised in October 2006, but we
are learning how it can enable staff and patients to have a
greater say in how the hospital is run – and how it can
improve patient care.

I hope you will join us at our Open Day on Saturday
May 12 – see you there! 

n Pictured on No Smoking Day at Chelsea and Westminster Hospital are Daniel Taylor,
who works in the Trust’s Finance team, and Dominick Nguyen, Project Manager of
Kensington and Chelsea PCT’s Stop Smoking Services. 

Kensington and Chelsea PCT’s Stop Smoking Services, the oral health promotion team
from North West London Community Dental Health and the hospital’s Occupational
Health team were on hand to offer advice and support on the day. 

Visitors were able to test the levels of carbon monoxide in their lungs from smoking.
Carbon monoxide reduces the blood’s ability to carry oxygen to vital organs.

For more information on
support available, please call
0800 08 59 147, log on at
www.kc-pct.nhs.uk or email
stopsmoking@kc-pct.nhs.uk.
Free one-to-one or group
counselling is available to
those wanting to quit, as
well as an opportunity to
attend monthly relapse
prevention groups after the
initial stop smoking course.
Don’t forget that the smoking
ban in enclosed spaces is due
to come into effect from July
1 so why not make the effort
to stop smoking with a bit of
help now?

No Smoking Day
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Services for the youngest
patients at Chelsea and
Westminster Hospital are
among the best in the
country, according to a
new report by an
independent NHS
watchdog.

The Healthcare
Commission’s review of 157
NHS trusts and Foundation
Trusts in England concluded
that just a quarter of hospitals
provide ‘good’ or ‘excellent’

services for children – Chelsea
and Westminster was in this
top 25%.

All hospitals were given an
overall score between 1
(‘weak’) and 4 (‘excellent’) for
the quality of their children’s
services.

Chelsea and Westminster’s
overall score was 3 (‘good’)
which, according to the
Healthcare Commission,
means that the care we
provide for children “goes
beyond minimum

requirements and the
reasonable expectations of
patients and the public”.

And we achieved a
maximum score of 4
(‘excellent’) for the quality of
our day care facilities for
children.

Chelsea and Westminster
Hospital has a dedicated
Emergency Department
(A&E) for children, which is
proving increasingly popular
with parents, and so it was
encouraging that we achieved

a solid score of 3 (‘good’) in
this area despite increasing
demand being placed on the
service.

Sir Ian Kennedy, Chairman
of the Healthcare
Commission, said: “Children
have distinct needs, they are
not merely little adults. It is
crucial that staff coming into
contact with children are
appropriately trained and
work with enough children
every year to maintain their
skills.”    

Children’s services praised by independent watchdog

A little girl who tragically died at Chelsea and Westminster Hospital is the
inspiration for a book of practical and easy-to-prepare recipes for children,
donated by parents including household names such as Nigella Lawson
and Gary Lineker.

Daisy inspires children’s cookbook

Daisy Klafkowska died
suddenly in April 2002 – it
was only during her post-
mortem that it was discovered
she had been born without a
spleen which would have
severely affected her immune
system and her ability to fight
off bacterial infection.

Cooking with Daisy came
about because Josie
Klafkowska, Daisy’s mother,
who lives in Battersea with
husband David and their two
children, wanted to do
something as a tribute to
Daisy’s life and the happiness
that she gave to everyone
around her.

“One of my most vivid
memories, and some of my
happiest times with Daisy,
had been when we were
cooking together,” says Josie.

“I began to think about
compiling a collection of my
daughter’s favourite recipes
with photos to be taken by
my friend Pip Calvert, who
was not only Daisy’s
godmother but is also a
professional photographer.

“I wrote to celebrity
cookery writers, particularly
those with children of their
own, to tell them Daisy’s
story and to ask them to
contribute their favourite
recipes. To my amazement
and gratitude, the replies

offering support began to
flood in.

“And I included recipes
that were donated by
ordinary parents because I
wanted to have recipes that
were truly tried and tested by
real parents on real children.”

Josie worked closely with
dietitian Rosan Meyer, from
St Mary’s Hospital, who
wrote all the nutritional
advice included in the book. 

Nigella Lawson said: “This
is a wonderful book and one
which, despite its unbearably
sad origins, is a joy to read

and cook from.”
Royalties from

Cooking with Daisy
are donated to The
Isabel Medical Charity
which has funded the
development of a
website – www.isabel
healthcare.com –
which helps doctors
reach an accurate
diagnosis in children
and adults through
case studies.

Cooking with Daisy is now
available in paperback priced
£10 from Amazon, at most

major
chains and in most
independent bookshops
(ISBN 1847241603).

A leaflet explaining how the
Trust uses information
about our patients is now
available.

The Protection and Use of
Patient Data leaflet is
available from the main
reception desk, PALS office
and leaflet rack next to the
PALS office on the ground
floor of the hospital.

Copies are also available in
outpatient waiting areas
throughout the Trust and
staff are encouraged to send
the leaflet out to patients
prior to their admission to
hospital for a planned
inpatient stay.

The leaflet outlines how

information about patients is
used and the responsibility of
all staff to use this
information.

In addition, all staff are
reminded that they must
adhere to the Trust’s
confidentiality code of
conduct to ensure that
patient confidentiality is
respected at all times.

All staff are required to
read this code of conduct
thoroughly and sign a
declaration to comply with
its requirements before they
start working for the Trust.

A frequently asked
questions sheet, which aims
to answer staff queries about

confidentiality and consent,
is available on the intranet.

Patients who would like to
know more about how
Chelsea and Westminster
Hospital NHS Foundation
Trust uses information about
them can contact Jason
Cockerton (Information
Governance Officer) via post,
email or telephone:
• Information Governance

Officer, Chelsea and
Westminster Hospital
NHS Foundation Trust,
369 Fulham Road,
London, SW10 9NH

• Email: jason.cockerton@
chelwest.nhs.uk  

• Tel: 020 8237 2877.

How do we use information about our patients?
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Great news for patients – you can now choose to be
treated at Chelsea and Westminster, wherever you live
in the country.

How can you choose Chelsea and Westminster?

n Rodolfo Velasquez, pictured with Orthopaedic Surgeon
Mr Warwick Radford, becomes the first patient to be
treated at Chelsea and Westminster Hospital using the
new Direct Booking system

A benefit of our
Foundation Trust status is
that the national Choose and
Book system allows us to
treat any patient who chooses
to be cared for at Chelsea and
Westminster, irrespective of
whether or not they live in
our local area.

And it is now easier for
patients to choose Chelsea
and Westminster because
Direct Booking of outpatient
clinic appointments has gone
live.

This means that GPs can
electronically book clinic
appointments at a time and
on a date that is most suitable
for their patients, or patients
can book directly online or
on the phone.

Local resident Rodolfo
Velasquez, 64, became our
first Direct Booking patient
in March when he came in
for his outpatient
appointment with

Orthopaedic Surgeon Mr
Warwick Radford.

Mr Velasquez explained: “I
did not know about Direct
Booking until my GP
explained the system to me. I
live locally to Chelsea and
Westminster Hospital and my
GP told me that this hospital
would be a good one for me
to attend so we looked at
available times for my
outpatient appointment there
and then. By the time I left
my GP surgery, my
appointment with Mr
Radford had been booked.”

Mr Radford said: “Direct
Booking is good news for
patients because they can
select Chelsea and
Westminster as their hospital
of choice and book their
appointment with us
instantly.”

Before Direct Booking
started, the Trust was using
the Indirect Booking system

which meant that patients
were given a booking number
to phone the Trust to arrange
a date and time for their
appointment.

The advantage for patients
of Direct Booking is that they
have a confirmed date and
time for their clinic appoint-
ment when they leave their
GP surgery – there is no need
for patients to phone the
Trust to confirm those details.

Direct Booking went live
in Orthopaedics initially and
is being rolled out specialty
by specialty across the Trust.

You can find out more
about the services offered by
Chelsea and Westminster
Hospital NHS Foundation
via the www.nhs.uk website –
this includes general
information about the Trust
as well as up-to-date waiting
time statistics.

The Hospital Clinical Skills Laboratory, which is
based in the Centre for Clinical Practice at Chelsea
and Westminster Hospital, ran its ninth successful
Professional Linguistics Assessment Board Part 2
(PLAB 2) course for overseas and refugee doctors
in March.

Doctors on the PLAB 2 course mainly come from the
Migrant and Refugee Communities Forum (MRCF), a
West London based organisation that works closely with
Westminster Primary Care Trust. 

The aim of the course is to prepare doctors for their
Objective Structured Clinical Examination (OSCE), which
tests their clinical and communication skills. This test must
be passed before overseas doctors can practise in the UK.

Chelsea and Westminster Hospital is one of only a few
centres in London offering the PLAB 2 course providing
both clinical and communication skills training. 

The course has a high pass rate, with many PLAB doctors
from past courses going on to gain employment in the UK.

The course is run over a month twice a year. It is
organised and presented by the Clinical Skills Team,
consisting of Lisa McMillan, Lead Clinical Skills Facilitator,
and Mira Sarsekeyeva and Dr Mirjana Dojcinovska,
Clinical Skills Facilitators. 

Trust clinical staff, including specialist nurses,
consultants and registrars, are also invited to share their
expertise with the overseas and refugee doctors during the
course. The next PLAB 2 course is expected to take place
in October.

Course supports overseas and refugee doctors

n Two overseas doctors practise their skills using an
otoscope (a tool that enables a doctor to look into a
patient’s ear) in the Clinical Skills Laboratory at
Chelsea and Westminster Hospital
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PACS, our new digital
radiology system, has
gone live at the South
Westminster Centre,
SW1, which is home to
the Victoria Clinic and a
number of other
outpatient clinics - it will
soon be available across
the entire Trust.

PACS stands for Picture
Archiving and
Communication System.

This exciting development
will benefit both patients and
staff because, instead of
looking at X-ray films on a
lightbox, staff can view
images on a PC monitor or
dedicated computer

workstation.
X-ray images can be

retrieved in seconds, viewed
by more than one department
or hospital at the same time,
and will never be lost.

PACS will help the Trust to
reduce waiting times for
patients because the
diagnostic phase of treatment
– including X-rays, MRI
scans and other tests – is a
crucial part of the patient
pathway that was not
previously measured under
government targets.

The government has set a
national target that by 2008
no NHS patient in England
should wait longer than 18
weeks for treatment – from

GP referral to the start of
hospital treatment.

Trust staff certainly believe
that digital X-rays will make
a big difference to patients.

Dr Margaret Phelan,
Clinical Director for
Anaesthetics & Imaging, says:
“PACS represents an
important step forward. It
maintains the Trust’s position
at the forefront in the use of
medical technology and will
support our aim to be a
hospital of choice.”

Alan Kaye, Radiology
Services Manager, agrees:
“PACS will put an end to the
problems associated with lost
or missing films, and images
will be available quickly at

the point of care.
“Staff will no longer have

to search for films and will be
able to concentrate on patient
care.”

It is important that all staff
who need to review X-rays
receive training on how to
use the Web PACS software
that will be available on all
Trust PCs.  

All wards, clinics and
departments have been asked
to nominate three or four Key
PACS Trainers who will then
be responsible for the ‘cascade’
training to all PACS users in
their designated areas.  

Anyone who requires
access to PACS should
complete a PACS ‘Request
For Access Form’ which is
available on the intranet.
Once this has been received
the PACS team will put you
in contact with your Key
PACS Trainer.  On
completion of this training,
you will be issued with your
PACS username and
password.

The PACS team would
encourage all users to
schedule their training well in
advance of the system ‘going
live’ at the end of April 2007.  

For further information or
to nominate Key PACS
Trainers, please contact Karen
Baker (PACS Project
Manager) via Trust email.

X-rays go digital

n Tajinder Saggu (Superintendent Radiographer) with the new digital X-ray system

X-ray join in the Red Nose Day fun
The X-ray department, organised by Monick Brown 
(X-ray Administration Assistant), did their bit for Comic
Relief by raising more than £80 from a Red Nose Day
sweepstake.

During the challenge, each member of staff had to choose a
comedy character from a poster, donating a minimum of £2 for each
personality chosen. Instead of the staff member who chose the
winning character keeping half of the funds collected as prize
money, all of the money went towards Comic Relief.

Monick explained: “Out of the money raised, we know that £50
will go towards purchasing malaria nets for use in Africa and £30 will
go towards helping to buy clothing, toys and games for children who
have to be moved out of their homes due to domestic violence.”

Pictured are Monick Brown, X-ray Administration Assistant and
Lydia Awodeyi, X-ray Deputy Office Manager.

Well done to everyone in X-ray!
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Monitor, the Foundation Trust regulator, has singled out Chelsea
and Westminster Hospital for praise in a new report on the
performance of all 54 NHS foundation trusts.

As a new Foundation Trust, Chelsea and Westminster has new governance
arrangements including a Board of Directors and a Members’ Council.

The Board of Directors,
in conjunction with the
senior management team, is
responsible for the overall
management of the Trust.

The Members’ Council,
elected by and representing
Foundation Trust members,
has a key role in making
senior appointments and
providing input into the
Trust’s strategic plans for
the future.

Juggy Pandit is Chairman
of both the Board and the
Council.

Council Members
include:
• 10 patients

• 8 members of the public
– 2 each from our 4 local
boroughs

• 6 staff – 1 each from 6
different professional staff
groups

• 10 nominated
representatives –
nominated, not elected,
to represent the views of
key stakeholder
organisations including
other NHS trusts, local
boroughs, universities etc.
See the poster opposite

for details of Council
Members – if you want to
contact your Council
Member direct:

• Email Julie Cooper
(Foundation Trust
Secretary) at
julie.cooper@
chelwest.nhs.uk who will
forward your email to
your Council Member –
please indicate clearly in
the subject line of your
email which Council
Member you want to
contact

• Write to your Council
Member c/o Julie Cooper
at Chelsea and
Westminster Hospital
NHS Foundation Trust,
369 Fulham Road,
London, SW10 9NH.

Get in touch!

Vote! Vote! Vote!Trust on target

If you are a
Foundation Trust
member and you have
any queries about your
membership, please
contact us on 0870
707 1567 or email
cwht@nhs-membership.
co.uk – we will be
happy to help.

If you are not yet a
Foundation Trust
member, it couldn’t be
easier to join us – simply
log on at www.nhs-
membership.co.uk/cwht
and complete an online
application form.

If you do not have
access to the internet, we
can send you an
application form to
complete.

Contact us via the
phone number above or
write to: Chelsea and
Westminster Hospital
NHS Foundation Trust,
c/o Computershare, The
Pavilions, Bridgwater
Road, Bristol, BS13
8AE.

Foundation Trust
members are reminded
that elections are
currently being held
for three vacant places
on our Members’
Council.

They include a patient,
a member of staff in the
allied health professionals,
scientific and technical
constituency, and a
member of the public in
the Westminster Area 1
constituency.

Ballot papers have been
distributed to all
qualifying members in
these constituencies.
Completed ballot papers
must be returned by post
to Electoral Reform
Services Ltd  by 12 noon
on Friday May 4 at the
latest.

Make sure you cast your
vote to ensure you have a
say in deciding who
represents your views on
the Members’ Council.

Monitor said that eight
foundation trusts in
particular were achieving
strong financial
performance while
continuing to meet all
healthcare targets and
national core standards.

And Chelsea and
Westminster was
highlighted as one of those
success stories.

Monitor’s report analysed
the performance of
foundation trusts during
the first nine months of the

2006/07 financial year, up
to and including December
21 2006.

Monitor’s independent
verdict on Chelsea and
Westminster’s performance
is confirmed by the Trust’s
‘end of term’ report for the
2006/07 financial year
which ended on March 31.

The Trust balanced its
books and hit all the key
national performance
targets set by the
government during the past
12 months.

A key benefit of
becoming a Foundation
Trust is that any financial
surplus achieved at the end
of the year, thanks to the
hard work of all staff, can
be retained by us.

This means that the £2.1

million surplus achieved by
the Trust this year can be
reinvested in care for
patients at Chelsea and
Westminster.

This is a considerable
achievement at a time
when the NHS faces well
documented financial
challenges.

The Trust also met all 12
performance indicators that
Monitor will use to assign
our risk rating. 

Monitor assess our
performance against areas
including maximum
waiting times for
outpatient appointments
and inpatient treatment,
rates of healthcare
associated infections and
response times for
complaints.

Who’s who on the Members’ Council 
– and how to contact them

7
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Cleaning your hands is the best way to reduce the risk of infections being spread
around the hospital – and that applies to not only staff but also visitors and
patients at Chelsea and Westminster Hospital.

Who are you?
Lesley-Anne Marke 

Where do you work and what do you do in the Trust?
I am Sister on David Erskine Ward.

Why did you become an ICLP?
I have always had an interest in infection control and, as a
ward manager, I felt it was essential to improve my knowledge
of infection control strategies, thereby ensuring best practice
in my area. One of my staff nurses attended the course last
year and felt extremely empowered as a result which helped
to raise standards on the ward.

When did you start in the role of ICLP?
I completed the course this March.

What are your main achievements since becoming an
ICLP?
I have designed a poster campaign involving all the
members of the multi-disciplinary team – their pictures are
now above every sink and hand gel dispenser to remind
staff and visitors to use the gel.

The importance of hand hygiene has been incorporated
into our ward philosophy, again with a photograph of all the
staff, which is clearly visible to all as you walk onto the ward.

Our two ward housekeepers, Binta and Abay, have been
trained about how vital their role is in infection control and the
importance of hand hygiene. This has significantly raised the
standard of cleaning on the ward and they are also
challenging members of staff who do not wash their hands.

I have designed a training programme for all of the nursing
staff on best practice of cannula care and the administration
of nebuliser therapy - with a poster to demonstrate best
practice.

Focus on... Infection Control   Focus on... Infection Control   Focus on... Infection Control

We can all play our part to
help reduce further the
number of patients who
contract a healthcare
associated infection at
Chelsea and Westminster.

The good news is that, as
revealed on the front page of
this month’s Trust News, our
infection rate is almost half
the national average – now
we want to reduce that still
further.

Standards of hand hygiene
in the Trust are audited on a
monthly basis by our
infection control link
professionals who are nurses,
therapists and other staff who
are responsible for infection
control in their area of the
hospital.

We now include an update
on compliance with hand
hygiene standards in every
month’s Trust News to ensure
the issue remains high profile.

The compliance rate has
now either improved or
remained stable for three
months in a row – the rate
for February was 54% - so
congratulations to all staff,
visitors and patients for doing
their bit to keep Chelsea and
Westminster safe and clean.

Some clinical areas scored
particularly well – well done
to David Evans Ward (83%),
Intensive Care (75%) and
Chelsea Wing (73%) for their
good performance.

There is still room for
improvement so please

Hand hygiene watch

Professor Tim Allen-Mersh is the face of a new poster
campaign to help minimise the risk of infections for
the most seriously ill patients at Chelsea and
Westminster Hospital.

Patients being cared for in
our Intensive Care Unit
(ICU) are at increased risk of
infection because they are
critically ill and their
treatment often involves the
use of intravenous lines and
other high risk interventions.

In the poster Professor
Allen-Mersh demonstrates
five ways in which clinical
staff from other wards and
departments, who visit ICU
to monitor the progress of
their patients, can reduce the
risk of infection:
• Remove your watch before

entering ICU – watches
can harbour dangerous
bacteria

• Roll up your sleeves –
clothing can pick up and
transfer viruses and bacteria

• Wear a plastic apron –
protects ICU patients from
cross-contamination

• Disinfect your hands –
alcohol hand gel kills
99.9% of viruses and
bacteria

• Wear non-sterile gloves – a
contamination barrier
between your hands and a
patient.
Professor Allen-Mersh says:

“I think this poster campaign
is an excellent initiative and I
was pleased to be involved
when I was approached by
Shona Perkins, Infection
Control Sister, and Dr Berge

Azadian, Director of Infection
Prevention and Control.”

The poster is displayed
prominently in and around
ICU on the top floor of the
hospital so that clinical staff
visiting the unit get the
message.

Shona Perkins, Infection
Control Sister, says: “Emma
Long, Sister and Infection
Control Link Professional on
ICU, and Dr Nick Fauvel,
Consultant Intensivist, gave
me feedback that we needed
a visual image to show
clinical staff how they should
approach ICU patients to
prevent cross-infection.

“I came up with the idea of
using a photo of Professor
Allen-Mersh to emphasise
that infection prevention and
control precautions are
relevant for clinical staff who
visit ICU as well as staff
based permanently on the
unit.

“George Vasilopoulos from
our Clinical Governance
team took the photo and
developed the initial idea into
an eye-catching poster.

“Patients on ICU are
among the sickest and most
at risk of acquiring healthcare
associated infections in the
hospital and I hope this
poster will help ICU staff
who work hard to prevent
these infections.”

Meet the infection control link 
professionals (ICLPs) – Lesley-Anne Marke

remember to use the
alcohol hand gel
that is available for
use at the
entrance to all
clinical areas.

Professor stars in poster campaign
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TIME VENUE EVENT & SPEAKER SUITABLE FOR REFRESH BOOKING
MENTS REQ

08:00 - 09:00 Treatment Centre Infection Control in the Operating Theatre: Current Theatre staff 4 8
Issues and Solutions. Speaker to be confirmed

08:00 - 09:00 Main Theatres Coffee Rm Infection Control in the Operating Theatres: Current Theatre staff 4 8
Issues and Solutions. Speaker to be confirmed

09:30 - 15:00 Academic Atrium Sponsor's Exhibition; Entertainment – to be All staff 4 8
LGF LBB confirmed (12-2); Barbershop Quartet - around wards 

and OPDs; Continental Breakfast; Free Draw for 
Hamper; Tray Gourmet Buffet Lunch

09:00 - 15:00 Main Foyer Barry the Bug, Bugs Bunny and Captain Custard All staff, patients and visitors
Test Your Technique with the Glogerm Box  
Patient Leaflets; Free Personal Alcohol Gels 

12:00 - 12:45 Post Graduate Seminar Ventilation in the Hospital Estates, Projects & Lunch 4
Room LGF LBB Speaker: Malcolm Thomas, Consulting Engineer Facilities staff

14:00 - 15:00 Post Graduate Seminar Infections in Hospital: Facts and Fiction Foundation Trust and  Coffee & 4
Room LGF LBB Speaker: Shona Perkins, Infection Control Sister and Patient Forum Members biscuits

Catherine Horne, ISS General Services Manager

10:00 - 10:30 David Erskine Ward Infection Control for Cleaning Personnel Housekeepers 4
Speaker: Sr Lesley-Anne Marke

10:00 - 12:00 Outpatient and Inpatient Hand Hygiene Roadshow. Speakers: Infection Control All staff Chocolates 8
areas Nurses and ICLPs

10:00 - 10:30 David Erskine Ward Infection Control for Cleaning Personnel Housekeepers 4
Speaker: Sr Lesley-Anne Marke

11:00 - 12:00 Clinical Skills Lab Winning Ways and Saving Lives at the Chelsea Student nurses
and Westminster. Speaker: Shona Perkins, Infection 
Control Sister

13:00 - 14:00 Post Grad Lecture Use and Abuse of Antibiotics. Speaker: Antibiotic SHOs (Protected time) 4 4
Theatre LGF LBB Pharmacist & Dr Berge Azadian, Consultant 

Microbiologist and Director of Infection Prevention and Control

12:30 - 13:15 Physio Gym Therapies Lecture: The Good, the Bad and the Way Physios, radiographers, Lunch 4
GF LBC to Make a Difference. Speaker: Roz Wallis, speech therapists

Consultant Nurse, Infection Control

14:00 - 14:30 Post Grad Lecture Transmission of TB in Healthcare Settings. Speaker: Consultants, junior doctors Lunch 4
Theatre LGF LBB Anton Pozniak, Consultant Physician, HIV/GUM nurses, therapists, midwives

14:00 - 14:45 Pathology Seminar Room Pandemic Flu. Speaker: Nicola Sirin, Infection All staff Coffee 4
2nd floor LBD Control Sister & cakes

14:00 - 14:30 Fry Seminar Room Aseptic versus Clean Technique Surgical nurses/midwives Coffee 4
14:45 - 15:15 5th floor LBD 'Prevention & Management of Wound Infection' & cakes

Speaker: Richard Booth, Tissue Viability Nurse

10:00 - 12:00 Outpatient and Inpatient Hand Hygiene Roadshow. Speakers: Infection All staff Chocolates 8
areas Control Nurses and ICLPs

11:30 - 12:00 Pathology Seminar Room Outbreaks: Why all the Fuss? Ward clerks Lunch 4
2nd floor LBD Speaker: Nicola Sirin, Infection Control Sister

12:00 - 12:45 Pathology Seminar Room HBN4: Design Standards for Healthcare Isolation Rooms Estates, Projects & Lunch 4
2nd floor LBD Speaker: Malcolm Thomas, Consulting Engineer Facilities staff

13:00 - 13:45 Gleeson Lecture Theatre The Debate: Surviving Sepsis Consultants, junior doctors
LGF LBD Speaker to be confirmed
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Please look out for the final and confirmed schedule that will be posted around the hospital in the coming weeks!
THERE WILL ALSO BE SESSIONS RUN BY ICLPs IN THEIR OWN CLINICAL AREAS THROUGHOUT THE WEEK

You are welcome to attend any session other than the 'Protected Time' sessions. The 'Suitable For' column is only a guide.
TO BOOK TO ATTEND TEACHING SESSIONS PLEASE RING EXT 8266/8264 OR EMAIL PAtoInfectionControl@chelwest.nhs.uk
Please note that where booking is requested, it is to assist in estimating appropriate levels of refreshments. It is OK to attend without booking.

                                     



TIME VENUE EVENT & SPEAKER SUITABLE FOR REFRESH BOOKING
MENTS REQ

14:00 - 14:30 Westminster Seminar Aseptic versus Clean Technique Surgical nurses/midwives Coffee 4
Room 3rd floor LBD 'Prevention & Management of Wound Infection' & cakes

Speaker: Richard Booth, Tissue Viability Nurse

14:00 - 14:30 Post Graduate Seminar 'Nurse I feel very hot': The Pathophysiology of Surgical/medical nurses Coffee 4
Room LGF LBB Infection Related Pyrexia. Speaker: Andrea Blay, Midwives & cakes

Consultant Nurse, Critical Care Outreach Team

09:00 - 09:30 Pathology Seminar Room Infection, Hospitals and Food - The Link Catering, housekeeping Coffee & 4
LGF LBB Speaker: Chris Barry, Managing Director of Achor Ltd, and Facilities staff croissants

Beckles, Suffolk

10:00 - 12:00 Outpatient and Inpatient Hand Hygiene Roadshow All staff Chocolates 8
areas Speakers: Infection Control Nurses and ICLPs

10:00 - 11:00 Westminster Seminar TB Overview All nurses and Coffee 4
Room 3rd floor LBD Speaker: Sheena Basnayake - Lead TB Clinical therapists

Nurse Specialist 

13:00 - 14:00 Post Graduate Lecture Grand Round: Consultant doctors & nurses, Lunch 4
Theatre LGF LLB Lecture to be confirmed junior doctors, lead nurses &

Outside Speaker to be confirmed midwives

14:00- 15:00 Hargrove Seminar Room Preventing Infections in Critically Ill Patients - An Update ITU, Burns Unit, Neonatal Coffee 4
5th floor LBB Speaker: Dr Berge Azadian, Consultant Microbiologist Unit & Level 1 care areas & cakes

and Director of Infection Prevention and Control

14:30 - 15:00 Pathology Seminar Room Infection, Hospitals and Food - The Link Catering, housekeeping Coffee 4
2nd floor LBD Speaker: Chris Barry, Managing Director of Achor Ltd and Facilities staff & cakes

15:15 - 15:45 Pathology Seminar Room Hand Hygiene Training for Supervisors Catering, housekeeping Coffee 4
2nd floor LBD Speaker: Chris Barry, Managing Director of Achor Ltd and Facilities staff & cakes

10:00 - 12:00 Outpatient and Inpatient Hand Hygiene Roadshow All staff Chocolates 8
areas Speakers: Infection Control Nurses and ICLPs

10:00 - 10:30 Wyman Seminar Room Aseptic versus Clean Technique Medical nurses Coffee & 4
4th floor LBD 'Prevention & Management of Wound Infection' croissants

Speaker: Richard Booth, Tissue Viability Nurse

10:30 - 11:00 Wyman Seminar Room TB Overview. Speakers: Sheena Basnayake/ All nurses and therapists Coffee
4th floor LBD Lesley Ruta, TB Nurse Specialists

10:45 - 11:15 Neptune Seminar Room Aseptic versus Clean Technique Paediatric nurses Coffee & 4
1st floor LBC 'Prevention & Management of Wound Infection' croissants

Speaker: Richard Booth, Tissue Viability Nurse

12:00 - 13:00 Staff Restaurant Entertainment. Speakers to be confirmed All staff, patients and visitors 8 8

13:00 - 13:30 Staff Restaurant Pub Quiz. Quiz Master: to be confirmed All staff 8 4

13:00 - 14:00 Post Grad Lecture The Use and Abuse of Antibiotics PRHOs
Theatre LGF LBB Speaker: Antibiotic Pharmacist  (Protected time) 4 8

14:00 - 14:30 Post Grad Lecture Common Viruses & Global Concerns A&E, junior doctors, qualified Coffee 4
Theatre LGF LBB Speaker: Dr Mark Atkins, Consultant Virologist nursing staff, midwives & cakes

10:00 - 10:30 David Erskine Ward Infection Control for Cleaning Personnel Housekeepers 4
Speaker: Sr Lesley-Anne Marke

14:00 - 14:30 Westminster Seminar 'Nurse I feel very hot': The Pathophysiology of Surgical nurses Coffee 4
Room 3rd floor LBD Infection Related Pyrexia. Speaker: Andrea Blay, & cakes

Consultant Nurse, Critical Care Outreach Team
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Please look out for the final and confirmed schedule that will be posted around the hospital in the coming weeks!
THERE WILL ALSO BE SESSIONS RUN BY ICLPs IN THEIR OWN CLINICAL AREAS THROUGHOUT THE WEEK

You are welcome to attend any session other than the 'Protected Time' sessions. The 'Suitable For' column is only a guide.
TO BOOK TO ATTEND TEACHING SESSIONS PLEASE RING EXT 8266/8264 OR EMAIL PAtoInfectionControl@chelwest.nhs.uk
Please note that where booking is requested, it is to assist in estimating appropriate levels of refreshments. It is OK to attend without booking.

                                         



Focus on... Customer Care

Heather
Lawrence
Chief Executive
Chelsea and
Westminster
Hospital NHS
Foundation
Trust
“You are the
difference is an
exciting new development which I
hope will make Chelsea and
Westminster a better hospital. 

“It’s about the difference that every
single member of staff can make, it’s
about having pride in working at a first
class hospital and feeling good about
what we do.

“I am passionate that we should offer
an excellent level of service to patients.
If you walk out of the hospital and go
down the road to Tesco or Sainsbury’s,
you expect good service – and it should
be no different for patients coming to
Chelsea and Westminster Hospital.”

Diane Yeo
Chief Executive
Chelsea and
Westminster
Health Charity
“The Charity
gives grants to
improve
healthcare and
benefit patients
and staff at Chelsea and Westminster
Hospital which is why we have decided
to provide financial support for the You
are the difference campaign.

“Patients’ experience of the hospital is
about more than just the medical care
that they receive – a friendly welcome at
the main reception desk or an offer of
help from a member of staff who can see
that a visitor is lost really can make a
difference.

“We are delighted that the Trust is
taking this issue so seriously and we
believe that this is an appropriate use of
charitable funds.”

Martin Lupton
Consultant
Obstetrics and Gynaecology
“I was asked to be one of the customer
service ‘champions’ who teach the You
are the difference programme to Trust
staff.

“I was happy to take up the challenge
because I believe that the principles
behind the campaign are solid and
legitimate. If the Trust has identified
common standards of behaviour that it
expects all staff to maintain, it is
important for those standards to be
communicated clearly to everyone who
works here.

“We live and work in a society of
many different cultures and many
different points of view which is why it is
important for us all to know what is
expected of us, as staff working in this
hospital.”

5 key steps to good
customer service

Handy credit card style
reminder cards, which fit in a
wallet or trouser pocket, are
given to all staff who complete
the You are the difference
training programme.

The cards include the 5 key
steps to good customer service
that all Trust staff are asked to
remember when they are working
at Chelsea and Westminster:
• Greet
• Make eye contact
• Smile
• How can I help you?
• Is there anything else you need

today?

You are the difference
Every single member of staff at
Chelsea and Westminster can
make a difference to the
experience of patients, their
family and friends at our hospital.

That is the key message of the Trust’s
ongoing You are the difference
campaign, launched in October 2006,
to ensure all staff provide the best
possible customer service for patients
and visitors to Chelsea and

Westminster Hospital.
The campaign is led personally by

Heather Lawrence, Chief Executive of
Chelsea and Westminster Hospital
NHS Foundation Trust, and has been
made possible thanks to generous
funding from the Chelsea and
Westminster Health Charity.

This means that no NHS money has
been diverted from frontline patient
care to pay for the You are the difference

campaign.
The Trust worked with award-

winning training consultancy, Energize
Learning and Development, to devise a
customer service training programme
that has been led by staff ‘champions’
who deliver workshop training sessions
to staff.

As Trust News went to press, almost
800 Trust staff had already received
customer service training.

n You are the difference staff ‘champions’ at a training session
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Focus on... Maternity Services

A brand new guide to the Kensington Wing – our Private
Maternity Unit at Chelsea and Westminster Hospital – is
now available.

The Kensington Wing has all the advantages of a private maternity
hospital but allied to that is the fact that it is based in a modern
NHS teaching hospital with all the support that may be required,
including a Neonatal Unit and an emergency team.

The brochure includes photos of the Unit’s state-of-the-art facilities
and a guide to every step in the journey from antenatal care to
postnatal support. It also includes a comprehensive directory of
obstetricians.

An electronic copy of the Kensington Wing brochure can be
downloaded from the Trust website at www.chelwest.nhs.uk/
services/womenchildren/maternity/kensingtonwing.html.

If you would like a hard copy of the brochure, please contact:
Fiona Walkinshaw (Private Maternity Unit Manager), tel 020 8746
8616 or email Kensington.wingenquiries@chelwest.nhs.uk

Prospective parents who are considering whether to
have their baby at Chelsea and Westminster Hospital
can now go on a ‘virtual tour’ of our Maternity Unit
from the comfort of their own home.

This is an exciting new feature of our new maternity
services website which you can access at
www.chelwest.nhs.uk/services/womenchildren/maternity.

The virtual tour guides you through every stage of the
journey that you will take if you choose to have your baby
here at Chelsea and Westminster:
• Your pregnancy
• Your birth 
• Your care in hospital after your baby is born 
• Your care when you go home.

Other features of the website include the latest news and
developments in our maternity services, how patients can get
involved in our Maternity Services Liaison Committee and a
who’s who guide to obstetricians at Chelsea and
Westminster.

n Professor Philip Steer officially opens the Simpson
Unit at Chelsea and Westminster Hospital

Private Maternity Unit – new guide available

n A young patient on the Kensington Wing at
Chelsea and Westminster Hospital

It’s official – the Simpson Unit opens
The Simpson Unit was
officially opened in
March by Philip Steer,
Professor of Obstetrics
and Gynaecology at
Chelsea and
Westminster Hospital.

Up and running since last
summer, the Unit now
looks after women both
before and after planned
Caesarean sections and after
complicated instrumental
deliveries and obstetric
emergencies. 

Typically, post-operative
care on the Simpson Unit is
for the first six hours after
birth before the mother’s
condition has stabilised
sufficiently so that both she
and her baby can be
transferred to the hospital’s
postnatal ward, Ann Stewart
Ward.

Breedge Delaney, Lead
Nurse for Maternity Recovery
on the Simpson Unit, 
explained: “Previously, before
the unit was refurbished and

renamed the Simpson Unit, it
was known as the Maternity
Recovery Unit and was run
by midwives.

“Eventually, the unit will
have a fully dedicated
recovery nursing team who
will work alongside midwives,
ensuring that both mother
and baby care is provided
sufficiently.”

Margaret Cronin, Head of
Midwifery at Chelsea and
Westminster Hospital, said:
“This has been a great
development in our services,
designed specifically to ensure

women and their babies are
cared for safely and
appropriately by staff
trained in recovery and high
risk maternity care skills.  

“The team, which
includes nurses, midwives
and maternity support
workers, has already
significantly improved the
standards of care in this
area. Their enthusiasm and
diligence make the team a
joy to work with and the
envy of many of our
neighbouring maternity
units.”  

New Maternity Unit website launched
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New pathway improves end of life care
Edel Costello, who has been seconded to the post of
Liverpool Care Pathway Facilitator since October
2005, finishes the role this month having overseen
the introduction of this new pathway for patients
who are approaching the end of life.

Edel’s secondment was
generously funded by the
Friends of Chelsea and
Westminster and the
Palliative Care Network. 

Trust staff have now cared
for almost 200 patients using
the Liverpool Care Pathway
model which helps staff to
not only identify and address
the emotional and physical
needs of patients, but also
support partners, families and
friends.

The results of a survey of
Trust staff in the Medicine
directorate showed that 70%
said the care pathway had
provided a more structured,
organised approach. 

Chelsea and Westminster
was one of 96 NHS trusts to
take part in a national Care of
the Dying audit to analyse
the effectiveness of the
pathway - audit results will be
available this summer.

Edel said: “Our audit data
shows a dramatic

improvement in the
monitoring of patients’
symptoms, and better
communication with families. 

“We are now addressing
patients’ and families’
spiritual needs better and we
have more timely
interventions to avoid any
unnecessary delays in care.”

The Friends also funded an
information booklet entitled
‘When Someone is Dying –
Information for Family and
Friends’.

Catherine Gillespie,
Macmillan Lead Nurse for
Cancer and Palliative Care,
said: “The Liverpool Care
Pathway project at Chelsea
and Westminster is the most
advanced in this area of
London, and this is
undoubtedly due to us having
a dedicated facilitator.

“We are extremely grateful
to the Friends because their
generous support made this
possible.”

n Vickie Chadwick (far left) and Pamela Griffiths (far
right), of the Friends, show off the information booklet
funded by the Friends with Gary Artiss (Macmillan Clinical
Nurse Specialist) and Natasha Ryan (Macmillan Nurse)

Congratulations to staff
working in the Victoria
Clinic at the South
Westminster Centre,
SW1 - a recent survey
has revealed high levels
of patient satisfaction
with the sexual health
services provided at the
centre.

A total of 117 patients
completed patient
satisfaction questionnaires in

February – 79% rated the
service they received as
‘excellent’ while 20% said it
was ‘good’. 

Patients were asked how
well they were treated and
how they were made to feel
by different groups of staff.
Nurses and health advisors
received 100% positive
feedback, doctors received
between 99 and 100%
satisfaction ratings and
receptionists a satisfaction
rating between 91 and 98%.

The survey revealed that
62% of patients waited just
15 minutes or less before
being seen in clinic and 28%
of patients waited between
15 and 30 minutes.

Leigh Chislett, Lead
Nurse at the Victoria Clinic,
said: “It is a real credit to all
the staff for maintaining
such a high standard at a
time when the demands on
sexual health services are so
high. 

“I would like to thank
patients who took the time
to let us know where we are
getting it right and where we
can improve.”

John Pickett, Acting
Assistant General Manager
for HIV/GUM, said: “These
results are a further
indication of the excellent
services provided by staff at
the Victoria Clinic. Well
done!”

Patients praise clinic’s services

The Macmillan Centre at Chelsea and
Westminster is a valuable source of advice
and information for people living with
cancer, as well as their friends and family.

Rosie Simpson, Macmillan Nurse Specialist
for Paediatric Haematology/Oncology,
organised a special visit in March for staff
from Macmillan’s national HQ to showcase
the work of cancer specialists at Chelsea and
Westminster.

Caroline Elliott, the parent of a child who is

cared for by the Macmillan paediatric team,
was one of the speakers.

She said: “The service is fantastic. Whether
it is the doctors, nurses or play specialists, I
cannot imagine how they could do their jobs
any better. Everyone is so very professional,
understanding and kind.”

Jenny Edwards, Head of Events at
Macmillan Cancer Support, added: “For us to
hear Caroline’s very real experiences was
inspiring and hugely emotional.”

Macmillan staff showcase services

n Staff and visitors celebrate the partnership between Chelsea and Westminster Hospital
and Macmillan Cancer Support
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Hospital patients and staff
were serenaded and
treated to personal
performances of
Shakespearean sonnets by
members of Lightning
Ensemble, a theatre
company and registered
charity that performs in
unconventional locations
and non-theatre
environments. 

Organised by Hospital
Arts, the actors spent three
days at the hospital in
March, visiting different
wards and clinics.  

Three professional actors,
who have worked at
Shakespeare’s Globe and the
Royal Shakespeare Company
(RSC), performed
Shakespeare’s sonnets to
patients and staff. 

The visit was devised so
that the actors could ‘roam’
the hospital to engage with
as many patients and
members of the public as
possible.  

The mother of a young

patient on Neptune Ward
said: “My baby was feeling
very poorly, but when they
came and sang him a song,
he cheered up and even
clapped.  It’s just great what
they do and they did make
him feel a little better for just
that little while.” 

Hugh Walter Stern, a
patient on Nell Gwynne

Ward (pictured with
Lightning Ensemble actor Joy
Richardson), said: “My
personal performance was
delightful and very well done.
It is apparent that the actors
are very well trained.”

For more information
about the Lightning
Ensemble, please go to
www.lightningensemble.co.uk. 

All the ward’s a stage...

Thanks to the Trust, Healthcare Assistants Nicola
Poveda and Helder Caldeira will become fully
qualified staff nurses this month after being seconded
as student nurses for three years by the Trust.

From support workers to nurses 
– Nicola and Helder step up

n Nicola Poveda and Helder Caldeira

Both Nicola and Helder
were helped financially by the
Trust during their

secondments.
Nicola previously worked

on Edgar Horne Ward for six

years and Helder was on
Francis Burdett Ward for just
under four years. Both have
also completed their Level 3
NVQs in Care thanks to
funding by Chelsea and
Westminster Hospital. 

Helder was formerly in the
Portuguese Navy. Prior to
working at the Trust, Nicola
worked in a residential care
home for the elderly and a
medical library.

Still based on Edgar Horne
Ward, Nicola explained: “It is
great that the Trust seconded
me, my experience has been
life changing. Working as a
Healthcare Assistant has been
a good platform to becoming
a Staff Nurse.”

Helder, currently working
on Marie Celeste Ward, said:
“Doing this secondment was
definitely an opportunity not

to be missed. Before doing
the Nursing Higher
Education Diploma
(DipHE), I was a bit
undecided about the
direction that I wanted to
take in the future. 

“Without the support of
the Trust, I would definitely
not have had the
opportunities available to me
and I am very grateful.” 

Veronica Corben, Assistant
Director of Nursing, said: “I
am very proud of the
achievements of our seconded
students. With the help of
some central funding, the
Trust has provided the
support to enable such
success stories to become a
reality. 

“We are developing further
career opportunities for
support workers, including
the very successful Essence of
Care course for all new
support workers. We are also
strengthening local
recruitment processes for
these posts.” 

Transport
improvements –

your views wanted
The Trust is developing a
Travel Plan to improve
the travel options
available to patients,
visitors and staff – and
we want to know what
improvements you think
could make the biggest
difference.

All staff will have a
chance to have their say by
completing a questionnaire
which will be attached to
your April payslip.

Marie Courtney,
Transport Manager, is
keen to hear the views of
not only staff but also
hospital patients, visitors
and local residents – you
can contact her via email
marie.courtney@chelwest.
nhs.uk or on 020 8237
2698. 
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Charity Corner
More than £12,000 was raised for the
St Stephen’s AIDS Trust from a
special fundraising performance of
the hit West End play Equus.

Equus has hit the headlines in recent
months because Harry Potter star Daniel
Radcliffe is one of the play’s star attractions. 

Theatregoers attending the special event

at the Gielgud Theatre, Piccadilly, in aid of
the St Stephen’s AIDS Trust enjoyed a
wonderful performance, followed by a
champagne reception and a question and
answer session with the play’s author, Peter
Shaffer, director Thea Sharrock and cast
members including Daniel Radcliffe,
Richard Griffiths and Jenny Agutter.  

Many staff from Chelsea and
Westminster Hospital attended including
Chief Executive, Heather Lawrence who
said: “The play was excellent. It was very
kind of the producer to make such a
generous donation to the St Stephen’s AIDS
Trust.”

Professor Brian Gazzard, Chair of St
Stephen’s AIDS Trust, also thanked the
producers David Pugh and Daffyd Rogers
for their generosity in donating 200 tickets
to the St Stephen’s AIDS Trust.

Professor Gazzard confirmed that money
raised would help the charity’s Dried Blood
Spot project in Africa. The money will also
help to further the important research being
done at the St Stephen’s Centre into HIV
and AIDS in this country.  

Based in the HIV/GUM directorate at
Chelsea and Westminster Hospital, the St
Stephen’s AIDS Trust was set up in 1991 to
promote clinical research into the treatment
of HIV infection and to publish the results
of such research. 

For more information about the Dried
Blood Spot project and the St Stephen’s
AIDS Trust please visit www.ssat.org.uk. 

The latest in a regular series of Trust News articles about the charitable organisations
that help support the Trust.
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Director of Nursing, said: “I
only joined the Trust at the
end of last year but I know
from speaking to nursing
staff on our wards that these
improvements are welcome
news for staff, and they will
also benefit patient care.”

Infection control
improvements

The Trust successfully bid
for an additional £250,000
from a designated fund in
the Department of Health –
the money will be used to
pay for a series of
improvements:
Danicentres – all-in-one
apron and glove holders for
use in clinical areas so that
gloves and aprons are easily
accessible for staff.
Sinks – each ward bay will
have a handwashing sink
installed to enable staff to
wash their hands inside the
bay instead of risking cross-
infection by using sinks
positioned outside bays.
Commodes – new
commodes will be easier to
clean between patients.

The Trust’s Board of Directors has given the go
ahead for a series of improvements to the hospital’s
equipment infrastructure that will benefit patients
and staff.

Trust invests to improve patient care

New beds
New electric beds, cots and
portering trolleys are being
introduced to replace old
manual beds at a cost of
£1.7 million over the next
seven years.

Old manual beds
increased the risk of manual
handling injuries suffered by
staff, carried an infection
control risk for patients and
staff, and could lead to
patients suffering more
pressure ulcers.

Introducing new electric

beds can also significantly
reduce the length of time
that patients have to stay in
hospital because they
increase patients’
independence.

Andrew MacCallum,
Director of Nursing, said:
“The new beds will make
our wards better places to be
for patients and staff alike.”

New macerators and
upgraded sluices

Our current bedpan washers
are now 12-years-old and so

they are being replaced with
new macerators – these
machines dispose of the new
paper-based bedpans which
are for once-only use, so that
the risk of cross-infection is
reduced.

The macerators are being
installed at the same time as
our sluices, where
equipment such as
commodes and linen skips is
stored, are upgraded – the
upgrade will make better use
of storage space and remove
cracked shelves and flooring,
again supporting the Trust’s
efforts to reduce infection
and improve facilities.

Sue Riley, Assistant

New maps now
available

It is now easier for
visitors and patients to
find their way to
Chelsea and
Westminster – and to
locate the ward or
department they need
when they get to the
hospital.

We have updated our
‘How to find us’ map,
which includes full
details of public
transport options, and
maps of both the
ground floor and first
floor of the hospital
have also been updated.

You can download
the maps from the Trust
website
www.chelwest.nhs.uk

                       



The latest in a regular series of articles about the hospital
volunteers who help make such a difference to the Trust.

Volunteers News
John Doohan has been a Hospital Radio volunteer
for an impressive 30 years.

John now volunteers one
day a week at Radio Chelsea
and Westminster, presenting
his own show from 7-8pm
on a Tuesday evening and
also helping other presenters
by taking patients’ requests
over the phone.

Hospital Radio volunteers
visit patients on the wards
every night after 7pm to get
requests.

John says: “I love playing
music that people enjoy. As
a radio volunteer, I have
made lots of friends over the
years. The station is very
much a team effort.”

John first became a
Hospital Radio volunteer
after replying to a
newspaper advert placed by
St Stephen’s Hospital for
radio presenters.

He says: “Being a radio
volunteer here gives you a
great insight into being a
radio presenter. The station
at the hospital is very
professional, with good

training which is given by our
Chairman, Anthony Davis.
Previous radio volunteers at
Chelsea and Westminster
have gone on to do
professional shows.

“I do hope that patients
and staff get something from
listening to my show as I get
lots out of volunteering my
time to do it, so hopefully
everyone is happy!”

Radio Chelsea and
Westminster, based on the
fifth floor of the hospital, will
be broadcasting live at the
Hospital Open Day on
Saturday May 12.

n Hospital Radio volunteer
John Doohan at the controls
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Cutting patients’ nails may not sound like a vital
part of patient care but in fact, if a patient has to
wait for an appointment with a podiatrist, that can
delay their discharge from hospital or access to
rehabilitation therapy that can help their recovery.

Nail care workshops help reduce delays for patients

And so Helen Brown,
Lead Nurse for Support
Worker Development, in
conjunction with
Kensington and Chelsea
Primary Care Trust’s
podiatry service, has
developed a nail cutting
training programme.

The training workshops
started in March and aim to
enable all staff who are
involved in patient care to
provide simple social nail
care to help avoid any
unnecessary delays and
improve the quality of care
that patients receive.

Nicole Rich, Principal
Podiatrist at Kensington and
Chelsea Primary Care Trust,
explains: “A podiatrist is not
needed to perform social nail
cutting. Often elderly
patients are unable to cut
their own nails due to
immobility, arthritis, poor
eyesight, reduced muscle
strength and thickened nails.

“Sometimes, elderly
patients are socially isolated at
home and may feel unable or
embarrassed to ask for help.

“Ensuring nurses and
support workers have the
skills and confidence to

undertake social nail care
will enable podiatrists to
focus on treating patients

with the greatest medical and
podiatric need, for example
diabetic foot ulcers.”

n Associate Nurse Eva Celaya and Healthcare Assistant
Maria Guerrerio, who both work on Thomas Macaulay
Ward, at a nail cutting training session

New research by the hospital’s Church of England
Chaplain, the Reverend Dr Christina Beardsley, has
revealed that patients who use our multi-faith
chaplaincy service rate it highly.

As part of her Masters in Healthcare Chaplaincy at Leeds
University, Christina chose to use her dissertation to explore
patient satisfaction in the chaplaincy service at Chelsea and
Westminster Hospital. She conducted her research in 2006.

Christina contacted newly discharged patients, undertook
a separately tailored survey of the bereaved, and invited
inpatients to complete the questionnaire. All of those
approached had significant contact with the multi-faith
chaplaincy service and a total of 81 people completed the
questionnaire.  

It was concluded from the survey that the multi-faith
chaplaincy team overall provided valuable support to patients
and relatives in helping them to cope with surgery, illness
and the loss of loved ones. 

Memorial services held in the hospital chapel for relatives
and friends of those who had passed away in hospital were
hugely appreciated, according to the research.

An area for improvement picked up in the research was
that between April 2005 and April 2006, almost 75% of
religious data which should be collected on patient
admission was either left blank or documented as ‘unknown’.

Another area needing improvement was communication
between chaplains and bereaved relatives. It was highlighted
that, although chaplains may have known the patient,
occasionally the relatives would not have known the
chaplain. The multi-faith chaplaincy service, which includes
Jewish, Muslim, Christian and Humanist chaplains, is
available to patients, relatives and staff 24 hours a day, 365
days of the year.

A chaplain can be contacted internally on ext 8083. The
on-call duty chaplain can be paged by dialling ‘0’ in the
hospital and the team can be e-mailed at
chaplaincy@chelwest.nhs.uk.

New research supports
chaplaincy service

              



New services for
IBD sufferers

Chelsea and Westminster
Hospital has improved its
Inflammatory Bowel Disease
(IBD) service.

An estimated 1 in 400
people in the UK suffer from
either Ulcerative Colitis or
Crohn’s Disease, the two main
types of IBD.

Dr Marcus Harbord,
Consultant Physician and
Gastroenterologist, now runs a
weekly dedicated IBD clinic.

In addition, with fellow
Consultant, Dr John Fell, he
has launched a transition clinic
for children with IBD to help
ease their transfer from the care
of paediatric gastroenterologists
to the adult service.

Furthermore, the service will
be improved because Stephanie
Woodward has just joined the
team as an IBD Specialist
Nurse.

IBD is a chronic condition
that is characterised by relapses
and so these developments
should help improve the
standard of care provided to
these patients.

More information about
IBD is available from the
National Association for Colitis
and Crohn’s Disease website
www.nacc.org.uk.

Congratulations to our support service employees of the month. 
Pictured below right are ISS Mediclean

employees, Marshelee Bartley, Housekeeper
on Francis Burdett Ward and Alan Challoy,
Theatres Porter.

Mark Leith, ISS Mediclean Assistant
Portering Manager, said: “Alan is a great all-
rounder who is a credit to the team. He
really is an ambassador for the department.”

Kieron Hudson, ISS Mediclean Catering
Manager, said: “There have been lots of
changes on the wards, and we have trialled a
lot of these initiatives on Francis Burdett
where Marshelee works. She has worked
hard and coped well and she really has a
great attitude. Her excellent customer service
achieves high patient satisfaction.”

If you would like to nominate any ISS

Mediclean staff to be employees of the
month, please contact Kieron Hudson via
Trust email. 

Pictured below left are Olympic South
Limited’s non-emergency transport service
drivers of the month, Wayne Dowden and
Bob Cooke.

Wayne said: “Thank you for this award, it
is a pleasure to work for such a great hospital
and we all intend to keep up the good
work.”

Bob said: “Since Olympic South Limited
took over the non-emergency transport
contract, time has flown. I think that’s
because the work is enjoyable and it gives us
satisfaction to help those who find it difficult
to help themselves.”

Do you have a story
for Trust News? 

It might be something
interesting, exciting or

remarkable that a
colleague is doing. 

Perhaps you are
particularly proud of an
achievement that your
team has worked hard

for.

It might be a change in
your services or facilities

or a message that you
need to communicate to

colleagues. Whatever
your news, we want to
hear from you – call
Jeanette Albert on 

ext 6829 or 
Matt Akid on ext 6828.

James Allan, Discharge
Co-ordinator on David
Erskine Ward, has been
praised by his colleagues
for going the extra mile
in his work and making a
real difference to patients. 

Dr Dilys Lai, Respiratory
Consultant, explains: “James
is very approachable and he
works hard to get our patients
home on time. He does more
than his job dictates. 

“He brings it all together
for us because discharging a
patient from hospital is often
a complex and difficult matter
which involves lots of
different staff and lots of
different issues that all have to
be resolved before a patient 

can go home. He is always
cheerful and
accommodating.”

Lesley-Anne Marke, Sister
on David Erskine Ward,
agrees: “There are so many
staff at Chelsea and
Westminster who do above
and beyond their duty and

James is definitely one of
those staff.

“James has been
instrumental in bringing
down our inpatient length of
stays. He does everything
possible to make sure that the
patient’s discharge is done
safely. 

“The patients love him and
the doctors depend on him.
They know their patients’
discharge is in safe hands with
James around.”

James himself says: “I asked
for a challenge when I started
this position and I definitely
got it! I very much enjoy my
role and I rely on the ward
staff as much as they rely on
me.”

Staff news... Staff news... Staff news...
Support staff of the month

James helps patients get home safely
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The Trust’s Research & Development Department is
sponsoring a training course on Good Clinical
Practice (GCP) and other areas relevant to the
Research Governance Framework on May 22 from
12.45 to 4.45pm.

This training is a requirement for ALL researchers
involved in medicinal trials and the Trust feels it is
appropriate to extend this to all interventional trials.

The event on May 22 is for all research staff – frontline
clinicians, research nurses, technicians and other staff serving
as investigators or support staff involved in trials.

To book a place, contact Esther Moore (Research Database
Co-ordinator) via Trust email or on ext 6191.

n Congratulations to paediatric ward staff Marie Cummins
(left) from Saturn Ward and Csilla Kanjaro from Jupiter
Ward who were both promoted to senior staff nurse
positions in March.

Marie has worked primarily on Saturn Ward for the past
two years as a Staff Bank nurse. Before this, Marie was a
permanent senior staff nurse for one year on Jupiter Ward.

Csilla has been a staff nurse on Jupiter Ward for four
years, she was also a student nurse at the hospital.

n Welcome to Pam
Copeland, Heart Failure
Clinical Nurse Specialist, who
joined us here at Chelsea
and Westminster in March.

Pam joins us from Brighton
and Sussex University
Hospitals NHS Trust, where
she worked on a Medical
Assessment Unit. During this
time she worked as a
Thrombosis Sister and Heart
Failure Nurse.

At Chelsea and
Westminster, she will work
closely with Dr Sam
Kaddoura, Consultant
Cardiologist, to provide
support to patients, nursing
and medical staff in the
management of chronic
heart failure.

Pam will support cardiac
and medical inpatients with a
primary diagnosis of chronic
heart failure and she will also
support patients who
experience an exacerbation
of heart failure during their
hospital admission.

She will provide patients
following discharge from
hospital with telephone
support and a nurse-led
clinic. At an agreed time,
patients will be transferred to
the community heart failure

nurse for ongoing support.
Pam has taken over from

Leonie Modeste, who left the
Trust in October to work as a
community heart failure
nurse specialist.

The Heart Failure Service
will restart in mid-April and
Pam will take referrals for the
service from all medical,
nursing and allied health
professionals by telephone
on ext 8505, and fax
internally on 5078.

Information regarding
restarting the Heart Failure
Nurse-led Service will be
available to all medical and
nursing staff soon.

Pam looks forward to
working with staff in the
Trust.

Staff news... Staff news... Staff news...
R&D Good Clinical

Practice (GCP) Training

Bric-a-brac sale
Have you got an eye for a

bargain?

The Friends of the Chelsea
and Westminster Hospital
are holding a bric-a-brac

bonanza at the hospital on
April 25 from 10.30am to

3.30pm.

Patients, visitors and
members of the public are
all welcome to pick up a

bargain.

n Sue McGrath is now the
Trust’s Transfusion
Practitioner. She started this
position in February.

Sue is responsible for
providing staff training and
auditing the use of blood and
blood components in the
Trust.

The National Patient
Safety Agency has issued a
new directive that from May
2007 all NHS staff involved
in any aspect of blood
transfusion must complete
competency based training
and assessment.

By May this year, Sue
hopes to have demonstrated
the units of competency to all
of the areas in the Trust
where transfusion takes place.

A new computer system to
aid traceability of blood and
blood components is due to be
launched soon - training for

staff is underway.
Portering staff have

already started to receive
training as they move blood
around the Trust.

Prior to this role, Sue was
an NVQ Support Practice
Based Trainer at the Trust for
two years. Sue’s background is
in Theatres, where she has
worked for 20 years.

Based in Pathology, Sue
can be contacted by staff on
ext 8208 and bleep 0193.

Camille 
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm

Saturday 10am - 4pm
Evening appointments by 

prior arrangement
10% discount to staff upon

production of valid ID badge
Call ext 8681 or 

020 8746 8681 if calling 
from outside the hospital 
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The KSF provides a new
structure for good career
development by measuring
the knowledge, skills and
competencies needed to carry
out a particular role, and
changing the annual appraisals
process to a more structured
and defined process.

It should ultimately benefit
not only staff but also patients
because it will highlight areas
where individual members of
staff need to progress to do
their jobs as well as possible.

The good news for patients
and staff is that Chelsea and
Westminster is leading the
way on the KSF – according
to an article in Nursing Times,
only 73% of NHS staff across
England had received a KSF
outline of their job and what
is expected of them by
October 2006.

However, at Chelsea and
Westminster 100% of staff on
Agenda for Change had KSF
post outlines by October.
These outlines are used as the

The Knowledge and Skills Framework (KSF) is a
key part of Agenda for Change, the new pay and

conditions system for all NHS staff except
doctors, dentists and the most senior managers.

Trust leads the way on KSF

basis for reviewing the
performance of staff and
creating a personal
development plan for each
individual.

Nursing Times highlighted
the part played by Desiree
Cox, a training consultant
who has worked with staff to
help train them for the new
system.

Desiree told the magazine:
“Individual staff are seeing the
benefits of having a review
that is focused on their
knowledge and skills in
getting them up to scratch on
the job they are doing, as well
as using it as a career
framework.

“Staff reactions have been
very positive, which is
reassuring. Staff think it is a
better system.”

Nursing Times profiled one
nurse’s personal experience of
the KSF – Helen Bass, Acting
Clinical Nurse Specialist in
the Intensive Care Unit
(ICU).

Helen said: “The thing I
like (about the KSF) is it
develops people so they can
do the work they are supposed
to do. It’s . . . about staff being
able to perform in those roles
and then continuing to
develop.”

KSF staff survey
A KSF survey was sent to

all Trust staff in January to
understand the level of
awareness within the Trust
and to find out how the KSF
is being used by managers and
staff – more than 200 staff
responded to the survey.

Headline results of the

survey included: 
• Overall awareness and

understanding of the KSF
at Chelsea and Westminster
is 86% - this is significantly
higher than a national
average which is suggested
to be around 40%

• 60% of staff who took part
in the survey said they had
received a KSF post outline

• 56% of staff have had a
review in the last two years

• 60% of staff have a Personal
Development Plan,
although this is not always
on e-KSF 

• 49% of staff have accessed
e-KSF.  
All staff covered by Agenda

for Change now have a User
ID on the system and all staff
are responsible for creating
and maintaining their
Personal Development Plans
on e-KSF. 

See www.e-ksfnow.org/
Training_Materials.htm for
more information about how
to access e-KSF.  

Desiree Cox said: “Thank
you very much to everyone
who completed the KSF
survey.  Congratulations to
Alexis Pelina, Staff Nurse in
ICU, who won the bottle of
wine!”

For further information
about the KSF, please contact
Desiree Cox via Trust email.

n Helen Bass, Acting Clinical Nurse Specialist in the
Intensive Care Unit

Natural Rubber Latex (NRL) is used in
many products both in the home (eg elastic
bands, condoms, balloons) and in hospital
(eg gloves, medical equipment, and some
pre-packaged medicines that contain latex
or are produced in factories where latex is
used in the manufacturing process).

But did you know that a small number of
people have a severe allergy to NRL exposure
in any form that can be life-threatening?  

The Trust’s new Latex Policy aims to ensure
that both staff and patients are aware of the
risks of latex exposure and what to do if they
think they may be at risk of developing an
allergy or have symptoms which could indicate
an allergy.

Management of patients
The policy contains guidance regarding the

assessment of patients for latex allergy and on
management of patients who either have a pre-

existing allergy to NRL or who fall into ‘high
risk’ categories. It is recommended that
patients are asked about latex allergy prior to
and on admission.  A patient information
leaflet and questionnaire are available to help
in the assessment process.

Management of staff
Occupational Health will assess new staff on

employment and the policy states that
managers should ensure that they are aware of
the symptoms of latex allergy and that they
refer any staff who may be experiencing such
symptoms to Occupational Health for
assessment in a timely manner.

The new Latex Policy is available on the
intranet - further guidance will be available at
this month’s Hand Hygiene Awareness Week.  

For further information contact Stella
Sawyer (Occupational Health Manager) on ext
8330 or via Trust email.

Are you latex aware?

                      


