




SPOTLIGHT ON... ANNUAL REPORT 2005/06

If a three-year-old can
remember to clean her
hands to reduce the risk
of infection being spread
around the hospital,
what’s your excuse?

Little Shannon Stokes, a
patient who has spent a lot of
time on Mercury Ward
during her young life, is the
hospital’s youngest hand

Protected mealtimes were introduced at
Chelsea and Westminster in 2005/06 so that
nursing staff and ward housekeepers can
ensure that patients get the right food at the
right time.

Protected mealtimes is a national NHS initiative
launched in 2004 and it was also highlighted in our
1,000 Good Ideas campaign when it was suggested
that ideas should be explored to support patients
who need more help eating and drinking.

During lunch and supper times only emergency
or essential care is provided and visitors, except for
those involved in helping their relative at meal
times, are restricted to ensure patients on our wards
can eat their meals in peace.

The protected mealtimes initiative is beneficial in
ensuring patients’ nutritional needs are met in
hospital.

Protected mealtimes were first introduced on our
medical wards and during 2005/06 the scheme was
extended to surgical wards.

MRSA rates reduced
We reduced the rate of MRSA infections at Chelsea
and Westminster by 38% in 2005/06.

This is good news for patients who may be concerned about
picking up an infection when they come to hospital, and we
believe the reduction is due in part to our new network of
Infection Control Link Professionals.

They are a team of 80 specially trained staff who have
responsibility for promoting good infection control and
helping fight the spread of infections in their local clinical areas.

They are nurses, therapists, radiographers and other
healthcare professionals who act as role models for other staff
and carry out monthly audits of hand hygiene.

Roz Wallis, Senior Infection Control Nurse, said: “Our link
professionals have made a real difference and I have no doubt
that their hard work has contributed to the significant
reduction in our MRSA rate this year.”

Shannon says: 
‘Clean your hands’

■ Three-year-old Shannon
Stokes on Mercury Ward
with Staff Nurse Michelle
Venganayi-Gudza and
Senior Staff Nurse Malar
Sutharshan

■ Some of the Trust’s Infection Control Link Professionals, a
team of staff from all over the hospital who are helping to
fight the spread of infections

hygiene champion.
Malar Sutharshan, Senior

Staff Nurse and the ward’s
Infection Control Link
Professional, says that
Shannon plays a vital role in
stressing to hospital staff and
patients how important it is
to keep your hands clean.

Malar explained: “Every
time Shannon picks
something up or touches the
floor, she cleans her hands
with alcohol hand gel. She
sets a great example.

“During this year’s Hand
Hygiene Awareness Week,
Shannon helped me to
demonstrate to staff how to
clean their hands properly
with the alcohol gel. She
really helps get the message
across.”

Shannon is particularly
vulnerable to infection
because she has had a liver
transplant and so Malar and
other staff on Mercury Ward
encourage her to maintain her
strict hand hygiene routine.

Taking time out for food

■ Patient Florence Russell enjoys her lunch
during a protected mealtime
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Donation in a good cause

Over the last nine months we have been replacing the heat
rejection part of the hospital cooling system.

This involved removing the existing coolers, which have
continually provoked noise complaints from the neighbours and
were unable to cope with our requirements, and installing new
chillers in their place on the roof.

The new system, which was completed just in time for this
summer, uses three chillers which are more efficient than the
original system. Even during the recent record high
temperatures, the system controlled the temperature in the
hospital much more efficiently than the old system could.

In order to reduce running costs, one of the chillers produces
up to 75 tonnes of ice overnight using cheap rate electricity,
which is then used to provide cooling for the following day. It is
also able to provide 30% of our cooling needs during any loss
of electrical power.

Unfortunately, this new system will not benefit areas of the
hospital that are not air conditioned, but it will reduce the
temperatures on wards, in operating theatres, and in other
areas of the hospital.

We have experienced record high temperatures this summer
but, although many areas still seemed hot, most of the building
remained cooler than the outside temperature.

Mr David Nott,
Consultant Surgeon who
volunteers once a year
with Médecins Sans
Frontiéres (Doctors
without Borders), has
had £10,000 bequeathed
to him for the
humanitarian aid
organisation by the late
Mrs Patricia MacDonald,
who was a patient at the
Trust.

Mrs Jane Reed, Mrs
MacDonald’s daughter
(pictured with Mr Nott), said:
“My mother adored Mr Nott
and loved hearing about his
experiences of helping those
in less fortunate parts of the
world.

Throughout the summer
the children of Chelsea and
Westminster staff have
been attending the Servite
Play Scheme.  

Ashlee Bowen, 13, who is
the daughter of Marie
Samuel, Urology Co-
ordinator, kept a diary. 

Wednesday July 26
“We began the day with

getting to know each other,
introducing our names and
ourselves. The younger ones
did cartwheels and
gymnastics on the mat, did
some drawings and the rest
played sport – basketball,
kick-rounders, football etc.
Then Martin had a five
minute talk with us,
reminding us that we had to
take care and look after
equipment and to tidy up
after we had used it in order
for the next person to use it.
I’ve made several new friends
at this play centre. The staff
are caring, fun and generous
and provide us with fun
activities constantly. I am
also a volunteer at Servite
helping youngsters and the
staff.”

Thursday July 27
“Many activities took

place today. This morning
started off with sports such

as cricket, tennis, hockey,
basketball etc. Mainly
everyone cheated (including
me), that’s why it was so
much fun!!!  People who
didn’t participate in these
games decided to do Arts
and Crafts which included
play dough and drawing self-
portraits of each other. Ellie
made some chatterboxes for
everyone and Paris and I
designed a “Get Well Soon”
card for Christiane since she
had an operation. Later on
in the day, we tried to fly the
kite but it went absolutely
pear-shaped and ended up
all over the place, so
eventually we got fed up and
switched to racing!”

• Places for the Autumn
Half-Term Play Scheme
will be advertised shortly.

“In the late 1940s, my
mother lived in India and saw
a lot of poverty, and she
realised how far just a small
amount of money could go to
help those in need. 

“On behalf of my sister
Mrs Quenelda Avery, who
unfortunately could not make
it to present this money to
Mr Nott, and myself, it is an
honour to present this cheque
from my mother to such a
worthwhile cause.”

Mr Nott said that he was
very grateful to Mrs
MacDonald for her generous
donation. The money will
be donated to a local
hospital in Zalingei in war
torn West Darfur to buy
much-needed medical

equipment.
Mr Nott has volunteered

his time and expertise to
Médecins Sans Frontiéres for
the past 12 years. He has
used his skills in regions

affected by war, natural or
man-made disasters in
Sudan, Chad, the Ivory
Coast, Liberia, Sierra Leone,
Ethiopia, Afghanistan and
Bosnia.

Fun in the sun at summer play scheme

■ Six-year-old Chrizelda
Mahuma with her
handmade mask

Cooling system replaced

■ Trust staff Tony Lawes (2nd right) and Richard Taylor
(3rd right) on the Chelsea and Westminster roof with
contractors who have worked on the replacement of the
hospital’s cooling system
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The first in a new regular series of
monthly question and answer sessions
with Chief Executive, Heather
Lawrence, and Executive Directors was
held in August.

These Q&A sessions aim to be the best
way for you to find out what is happening
at Chelsea and Westminster and to raise
any issues or concerns you may have.

No need to book a place – the Q&A is
open to all staff.

The big issue at the first Q&A in August
was the recent introduction of new rates of
pay for Bank staff and the status of Bank
staff in the Trust.

Heather Lawrence said she and other
Executive Directors stood by the decision
to reduce rates of Bank pay but she
apologised for the handling of its
implementation and said lessons would be
learned for the future.

The introduction of measures to enable
the Trust to achieve Cost Improvement
Programme savings of £11 million this

financial year – for example, the need for
an Executive Director to authorise all
agency nurse shifts – was discussed at
length and led to a wider debate about the
financial resources available to the Trust.

One Ward Sister said the current
arrangement for authorising agency shifts
was frustrating and unwieldy, and should
be revised, because it was taking nursing
staff away from frontline duties – Heather
Lawrence acknowledged this frustration
and said the logistics of how requests were
signed off would be looked at.

Agenda for Change, and in particular
discrepancies between the pay and
conditions of reception staff doing the
same job in different departments, was also
discussed and so was the feedback that
clinical staff receive following incidents or
complaints.
• The next Q&A session will be held in the
Mansfield Room on the 4th floor of the St
Stephen’s Centre at 9.30am on Wednesday,
September 20 – all staff welcome.

Dr Lei Sheng, from the
Tianjin Infectious
Disease hospital in
China, returns home
soon after spending a
year with the
HIV/GUM directorate,
working under
Professor Brian
Gazzard, learning about
HIV infection and our
services here.

In China, the HIV
epidemic is quite a recent
phenomenon, only being
recognised as a growing
problem within the last
three to four years, while by
comparison the UK has
been coming to terms with
the challenge of HIV/AIDS
since the early 1980s. 

The aim of Dr Sheng’s
visit, which was sponsored
by the Chinese government,
was for her to learn from
our expertise as an
internationally renowned
centre for the treatment of
the disease.

Her attachment to the
Trust was made possible by
the St Stephen’s AIDS

Trust, with the help of
Linda Connor, Education
Co-ordinator for the
charity.

While at the Trust, Dr
Sheng received weekly
mentoring from Dr Nick
Theobald, Associate
Specialist HIV/GUM. She
has conducted an audit of
all our HIV inpatient
admissions from January to
June and she will present
her findings to the

HIV/GUM directorate in
October.

Dr Sheng, who left China
for the first time ever to
study at the Trust, described
her time here as extremely
useful with staff being most
helpful.

She also attended
international HIV
conferences while here,
most recently the British
HIV Association (BHIVA)
conference in April.

Ten days of
repentance

The first to the tenth day of
the Jewish month of Tishri
are designated the ten days
of repentance - the first two
days are Rosh Hashanah
(New Year) and the tenth
day is Yom Kippur (Day of
Atonement):
Rosh Hashanah (New Year -
this year September 23-24)
According to rabbinic

tradition the world was
created on the first day of
Tishri. The month before
Rosh Hashanah is the month
of Elul and the Shophar
(Ram’s horn) is blown on
each weekday morning
during this month. Special
prayers for forgiveness are said
from the Sunday before Rosh
Hashanah until Yom Kippur.

One of the important
features of the Rosh
Hashanah service is the
blowing of the Shophar. The
central theme of our prayers
is for forgiveness of our Sins
against God (Forgiveness for
Sins against our fellows can
only be given by them.).

We believe that if we are
sincere in our repentance
then on the New Year we will
be written in the book of life
and our fate for the coming
year will be sealed on the Day
of Atonement.

Yom Kippur
(Day of Atonement)

This is the most solemn
day in the Jewish Year and we
fast from the evening before
through to the evening of the
day (fasting in this context
means no food or drink for
the whole of approximately
25 hours). We spend the
whole day in the synagogue
in meditation and prayer.

Alec Colman
Jewish Lay Chaplain

Q&A sessions – come and have your say

■ Linda Connor, Dr Lei Sheng and Dr Nick Theobald 

Chinese visitor learns about HIV



Many of our patients
have complex needs that
can only be met when
different healthcare
professionals and teams
work together -
teamwork and clear
documentation are
therefore essential.

The root cause of many
incidents, patient
complaints and even legal
action relates to a lack of
appreciation of the
importance of good
communication, teamwork
and clinical record
keeping.  

Good standards of
documentation from all
members of the hospital
team looking after our
patients is essential to
ensure accurate, up to date
and relevant information is

available for the proper
care of patients.  

What are the key factors
that contribute to effective
record keeping?
Every entry should:
• Identify the patient –

name, date of birth and
hospital number on
every sheet of paper

• Be dated 
• Be timed 
• Be signed 
• Have the name of the

author legibly printed
against the signature 

• Be legible 
• Be written in black or

approved ink (if using
ink other than black, you
must ensure that the ink
can be photocopied or
scanned) 
Abbreviations used in

the record should be

avoided and, if used, must
conform to agreed local
protocols.

In addition to these
general principles,
inpatient admissions
should include:
• Assessment
• Diagnosis
• Treatment plan
• Operation details 
• Anaesthetic details
• Medication details
• Discharge arrangements
• Contemporaneous

entries
• Information given to

patients.
All clinical staff should

participate in auditing
medical records against
evidence-based standards,
such as those published by
the Royal Colleges and the
Nursing & Midwifery

Council.
It is important that

records reflect the
continuum of patient care.
It is often difficult to
establish an accurate ‘time
line’ of events from the
clinical records for audit,
incident reviews or to
respond to complaints,
when staff have not
documented information
given to patients, action
taken, or the reasons for
deviating from accepted
guidelines. 

The importance of
documentation with regard
to information contained
in the notes and legibility
of notes and drug charges
cannot be underestimated.
Small changes make that
big difference - your input
and support is vital. 

American Professor Michael J Saliba MD, who
first discovered the benefits of adding the
medicine Heparin to the management of burns
more than three decades ago, visited the Trust
in August.

Patient safety – do the WRITE thing 

■ Pictured on the day of the talk are Professor Michael Saliba
(centre) with Trust staff Dr Haroon Sheikh (Burns Registrar), Dr
Jonathan Handy (ICU Consultant), Mr Mohammed Jawad and
Mr Greg Williams (Consultant Plastic and Burns Surgeons)

He spoke to a multi-
disciplinary group of
Trust staff about using
this treatment in Europe
for the first time ever.

Professor Saliba was
very interested by the use
of our Laser Doppler
machine and the possible
use of it to study the
physiological changes in
burnt tissue treated with
Heparin.

The Laser Doppler
Imaging System was part
donated to the burns
service by the Friends of
the Chelsea and
Westminster Hospital in
2003.

Professor Saliba said:
“When Heparin is
carefully used first on the
burn surfaces, and in
some cases inside the
body also, the signs of
inflammation are

favourably altered. The
pain is promptly relieved.
There is less redness and
swelling. 

“The depth and extent
of the burn wound is
reduced, the burn injury
is more rapidly healed
and the wound is nicely
prepared for successful
skin grafting.” 

Heparin does not
replace surgery, which
may still be required, but
its use has  been shown to
be cost effective. 

The Heparin treatment
has been used successfully
in more than 29,000
documented burns cases
in 16 countries, partly
through the efforts of the
Saliba Burns Institute in
San Diego-La Jolla,
California - see
www.salibaburnsinstitute.
org for full details.
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American burns expert visits Trust

STOP PRESS! STOP PRESS! STOP PRESS!
Staff Survey coming soon

Early warning that the 2006 Staff Survey is due out in early
October – this is your chance to have your say about your
working life at Chelsea and Westminster so that the Trust
can take direct action as a result of your feedback.

You can make a difference by taking part in the Staff
Survey – for example, as a result of what you told us in
2005, a new monthly question and answer session with the
Chief Executive and Executive Directors has been launched
and the exit interview process in the Trust has been
overhauled.
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Charity Corner
The first in a regular series of Trust News articles about
the charitable organisations that help support the Trust

■■■ Charity supports hospital ■■■

During 2005/06 a new charity, the Chelsea and
Westminster Health Charity, was established with a
new Chief Executive, Diane Yeo.

The Charity, which has
independent Trustees, looks
after financial assets of £23
million that were previously
administered by the
Charitable Funds Committee.

It also gives grants and
raises funds for the
improvement of healthcare
and the benefit of patients
and staff at Chelsea and
Westminster Hospital.

The Charity, which
supports the strategic aims of
the hospital, the local
community and research
projects, aims to provide
added value rather than
replacing NHS provision.

In addition to its financial
assets, the Charity also owns
the collection of art for
which Chelsea and
Westminster Hospital is well
known and funds its
Hospital Arts scheme.

Since the hospital opened
in 1993, its visual and
performing arts programme
has become internationally
recognised for its activities
which benefit patients, their
families, staff and visitors as
an integral part of a holistic
philosophy of healthcare.

Research published in
2005/06, conducted over

three years by a team led by
Dr Rosalia Staricoff, proved
that introducing artwork
and music into different
clinical areas can benefit
patient care.

For example, a varied
programme of music was
played in the Medical Day
Unit to measure its effect on
patients’ levels of anxiety and
depression – patients being
treated in the presence of
music were 32% less anxious
and 31% less depressed.

Dr Staricoff said: “This
work offers a good
indication of the beneficial
effects of integrating the arts
into the hospital’s work in
caring for patients. We hope
the project raises awareness
of the real value of using arts
in health.”

The Chelsea and
Westminster Health Charity
has a new base from this
month – the Charity is now
based in Verney House,
Hollywood Road, which is
on the other side of Fulham
Road from the hospital.

Diane Yeo, Chief
Executive, can be contacted
via email diane.yeo@
chelwest.nhs.uk or call 020
8846 6600 (ext 6600).

Spotlight on... what’s new
This autumn sees the launch of two new projects that all
staff need to know about – a computerised staff rostering
system and an online ordering system for buying supplies.

These projects will help improve our efficiency and
reduce both our pay and non-pay costs without impacting
on frontline patient care.

Here’s your at a glance guide to the two projects:

Computerised staff rostering
What is it?
A new Manpower software
system to replace the current
manual, paper-based method 

of agreeing staffing levels for
shifts, off-duty and annual
leave.

When will it affect me?
Training of staff including
ward managers and clinical
nurse leads on the new
system is already underway,
led by Rona Davis and
supported by Joseph
Donovan. It is due to ‘go
live’ for nurse rosters on all
inpatient wards in the Trust
on October 1 – it is planned
to extend the system to
medical staff, allied health
professionals, scientific and
technical, and admin and
clerical staff over time.
Why is it being introduced?
The computerised system
will reduce the
administrative burden on
nursing staff and ensure fair
and equitable off-duty and
annual leave for all nurses.
How much is it costing the
Trust?
It is actually estimated that
the Manpower software
system will save more than
£1 million a year by
enabling more efficient use
of nursing staff and more
effective utilisation of Bank
and agency nurses – if these
savings are made, the system
will pay for itself within two
months.
How can I find out more?
There will be a session on
the new rostering system at
the Seasonal Working
Conference on September
18 – see the article in this
edition of Trust News to find
out how to book your place
at the conference. If you
would like Rona and Joseph
to come to your team or
departmental meeting to
demonstrate or explain more
about the rostering system,
contact Rona on ext 2680. 

Online ordering
What is it?
An electronic system to
order goods and services
online which will eventually
replace completely the
current paper-based system
of requisitions and purchase

orders – it’s just like using
Amazon or other internet
shopping sites.

When will it affect me?
Initially it will be introduced
in the Treatment Centre and
theatres from November 1,
followed by a phased rollout
across the Trust over the next
18 months. Not all goods
and services will be available
online when the electronic
system is introduced and so
there will be some ‘double
running’ with the current
system – it won’t disappear
overnight.

Why is it being introduced?
It is relatively easy to use,
you will get the goods you
need quicker than with the
current paper-based system
and you will be able to have
confidence that you are
ordering exactly what you
want because you can see the
item you are ordering on
your computer screen – the
new system should also save
£4 million over the next five
years as a result of better
management information to
inform purchasing strategies.

Will I be able to work the
online system?
There is always an
understandable fear of the
unknown when new systems
are introduced but the
company that has developed
this online ordering system
estimates that anyone who is
computer literate can be
trained how to use it in an
hour.

How can I find out more?
‘Train the trainer’ sessions
for staff who will then go
back to their departments
and train up their colleagues
are due to start soon – this
means there will be a ‘super
user’ in your team who will
ensure you are trained before
you are expected to use the
new system and who you
will be able to turn to for
help and advice.
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Discounts available for Trust staff...

Please contact Jeanette Albert, Public Relations Assistant with any comments you have about these 
staff discounts on ext 6829 or email jeanette.albert@chelwest.nhs.uk

You will need to show your hospital ID to qualify for these discounts 

FOOD & DRINK
Ad Lib Bar
246 Fulham Road SW10
Tel: 020 7376 7775
10 per cent discount (excl Fri/Sat
after 7pm)
Chelsea Bun 
9a Limerston St SW10
Tel 020 7352 3635
10 per cent discount Mon-Fri, 7am
- 6pm
Chelsea Meze
294 Fulham Road SW10 
Tel: 020 7351 0044
10 per cent discount
Exquisito Bar and Restaurant
343 Fulham Road SW10 
Tel: 020 7352 0967
25 per cent discount on main
courses and house wine with
meals (takeaways included)
Feng Sushi 
218 Fulham Road SW10 
Tel: 020 7795 1900
10 per cent discount (excl. deliv.)
Finch’s Pub and Restaurant
190 Fulham Road SW10 
Tel: 020 7351 5043
10 per cent off food and drink
bought together, 12noon-10pm
Mon-Sat; 12noon-5pm Sun
The Fulham Bar
268 Fulham Road SW10 
Tel: 020 7352 1859
10 per cent discount
Glaister’s Bistro
4 Hollywood Road SW10 
Tel: 020 7352 0352
10 per cent discount (groups less
than 10). Above 10, a free bottle
of wine with dinner
The Gulshan – Indian
Restaurant
276 Fulham Road SW10
Tel: 020 3055 0012 / 0013
20 per cent discount off food
Harry Ramsden’s
The Hotel at Chelsea Bridge SW6
Tel: 020 7835 5575
25 per cent off bill when you
present this page
Khans Restaurant
13-15 Westbourne Grove W2 
Tel: 020 7727 5420
10 per cent discount
Jack Frost
267 New Kings Road SW10
Tel: 020 7610 6668
10 per cent off frozen gourmet
food
La Bottega del Sole - Gourmet
Italian food 
323 Fulham Road SW10 
Tel: 020 7351 7370
15 per cent discount
Made In China Restaurant
351 Fulham Road SW10 

Tel: 020 7351 2939
10 per cent off meals (10 per cent
off takeaways)
Mandaloun
335 Fulham Road SW10 
Tel: 020 7352 9797
10 per cent discount. Mon-Fri, 12-
3.30pm
Mokssh 
222-224 Fulham Road SW10
Tel: 020 7352 6548
10 per cent discount if spend £10,
Mon-Fri, 12-6pm (excl. set lunch)
Nirvana Restaurant
430 Kings Road SW10 
Tel: 020 7352 7771
25 per cent discount on food.
Takeaways 10 per cent discount
(collection only on small orders).
Show staff ID before ordering 
Oddono’s Gelati Italiani - Ice
cream parlour
14 Bute Street SW7 
Tel: 020 7052 0732
10 per cent discount
PizzaExpress
363 Fulham Road SW10
Tel: 020 7352 5300
15 per cent off lunch, 10 per cent
off dinner (incl takeaways) 
PJ’s Bar and Grill
52 Fulham Road SW10
Tel: 020 7581 0025
10 per cent off
Tampopo Restaurant
140 Fulham Road SW10 
Tel: 020 7370 5355
20 per cent discount 12-7pm Sun-
Thu (excluding meal deal) 
Thai Noodle Bar
7 Park Walk SW10 
Tel: 020 7352 7222
15 per cent off total bill. Show
staff ID before ordering
Snax
369 Fulham Road SW10
Tel: 020 7351 7454 
10 per cent discount
Vingt-Quatre
325 Fulham Road SW10 
Tel: 020 7376 7224
20 per cent discount

HEALTH & BEAUTY
The Crescent Dental Clinic
32A Eardley Crescent, Earls Court
SW5 Tel: 020 7244 1044
15 per cent discount off all
procedures.
Ginger Group Hair Innovations
(Fulham Branch only)
445 North End Road SW6 
Tel: 020 7381 5777
10 per cent discount Mon-Fri
James Hull Associates - dentist
and hygienist
242 Fulham Road SW10
Tel: 020 7376 3330

10 per cent discount off regular
procedures (excl. specialist and
technician treatment)
Hair Razer (barber)
258A Fulham Road SW10 
Tel: 020 7351 0777
£15 for a cut & blow dry Mon-Fri
Hari’s Hairdressers
305 Brompton Cross SW3 
Tel: 020 7581 5211
10 per cent off all services Mon-
Thu; Mon-Wed £15 for colouring;
Tue free hair cuts after 4.30pm;
Must book as a model
Head Masters Hairdressers
Fulham 020 7371 7939,
Putney 020 8780 5555,
Wimbledon 020 8947 5034
25 per cent discount, Mon-Fri 9am
- 5.30pm. Must quote company
partnership scheme when booking
Mahogany Hairdressers
17 St George Street, Hanover Sq,
W15 Tel: 020 7629 3121
25 per cent discount Mon-Fri
Mr B Hairdressers
360 Fulham Road SW10 
Tel: 020 7352 9410
20 per cent off, Mon-Fri, 10am-6pm
Culpeper Herbal Health Centre
236d Fulham Road SW10 
Tel: 020 7352 5603
10 per cent off products, some
reduced price treatments
Naya Hairdressers
260 Fulham Road SW10 
Tel: 020 7376 3682
10 per cent discount on cut and
blow dry
Saks Hair and Beauty
David Lloyd Centre, Fulham
Broadway Centre, SW6
Tel: 020 7385 2474
20 per cent discount
Teamwork Hair and Beauty
Room
220 Battersea Park Road SW11
Tel: 020 7622 9034
15 per cent discount 9am-5pm,
Mon-Fri
Toni&Guy Hairdressing (Fulham
Branch)
10 Fulham Broadway SW6 
Tel: 020 7386 9977
20 per cent discount on colouring,
cutting and blow drying. Mon-Fri
10am - 4pm
Ze Hair and Beauty
270 Fulham Road SW10 
Tel: 020 7351 2266
When you spend more than £20:
20 per cent off cuts and beauty
treatments; 50 per cent off 1st set
of highlights, 30 per cent off all
other colouring 

SPORT & LEISURE
Chelsea Sports Centre
Chelsea Manor Street SW3 

Tel: 020 7352 9006
Discount membership offer, phone
Zeena 
David Lloyd Leisure 
Fulham Broadway Retail Centre,
Unit 24, SW6 Tel: 020 7386 2200
No membership joining fee and
nationwide membership
Fitness First (South Ken. only)
29 - 37 Harrington Road,
Petersham House, SW7
Tel: 020 7590 5000 
No joining fee; discount
membership offer, tel Justin / Lee
Holmes Place
188a Fulham Road SW10 
Tel: 020 7352 9452
Discount membership offer. For a
free day pass, email Annie at
Annie.fontaine@holmes.com
Osteopathic Consultations
The Chelsea Practice
186 Fulham Road 
Tel: 020 7376 7649
25 per cent discount, Wed - Fri
and every 2nd Sat of month
Pure Massage
35 Vanston Place SW6 
Tel: 020 7381 8100
10 per cent discount on
massages, Mon-Fri before 7pm
Sweatshop
188 Fulham Road SW10 
Tel: 020 7351 4421
10 per cent discount
Wimbledon Rackets & Fitness
Club
Cranbrook Road SW19 
Tel: 020 8947 5806
50 per cent off joining fee

LIFESTYLE
Chatterbox.com Limited
369 Fulham Road, SW10 
Tel: 020 8237 2486
Special deals and discounts
Crest Jewellers Ltd
36 Strutton Ground SW1P
Tel: 020 7222 6019
10 per cent off items up to £75;
20 per cent off items £75-£500;
25 per cent off items over £500
Hotel Ibis London Earls Ct.
47 Lillie Road SW6 
Tel: 020 7610 0880
10 per cent discount on
reservations. Must mention
discount deal when booking
Odeon Cinemas (Kensington
branch only)
263 Kensington High Street 
Tel: 020 7602 5491
Tickets reduced to £7.50 (Mon-Fri,
Sat late night)
Vue Cinemas (Fulham only)
Fulham Broadway Retail Centre,
SW6 Tel: 020 7385 2025
Tickets £5.70 before 5pm, Mon-
Fri; £5.90 at other times.



Staff news... Staff news... Staff news...

Camille 
Hair Design
2nd Floor, Lift Bank D

Opening hours:
Tue-Fri 9.30am - 5.30pm

Saturday 10am - 4pm
Evening appointments by 

prior arrangement
10% discount to staff upon

production of valid ID badge
Call ext 8681 or 

020 8746 8681 if calling 
from outside the hospital 

■ Kieran Hand, the Trust’s
Lead Clinical Pharmacist –
Antibiotics, has graduated
with distinction from
Imperial College with an
MSc in Infection
Management.  

Kieran is one of only two
pharmacists in the country
with this qualification. He is
pictured with Hayley
Wickens, microbiology
pharmacist from St Mary’s
Hospital, at his graduation
ceremony in June. 

Kieran says he hopes to use
his specialist knowledge to
improve the care of patients
with infections and to
provide support to the
Critical Care Outreach
Team.

The Trust wished Mr Michael Henry, Consultant Surgeon, a fond farewell at his
well attended retirement party in August.

Mr Henry worked at Chelsea and Westminster for 10 years. He came over to us from
Central Middlesex Hospital where he was also a Consultant Surgeon. Before this, he was a
lecturer in surgery at Cambridge University.

A keen clarinet player, Mr Henry will enjoy performing in music festivals during his
retirement, most recently in the Dartington Music Festival in August.

R&D course
The Trust’s Research &
Development Office is
sponsoring a training course
on Good Clinical Practice
(GCP) and other areas
relevant to the Research
Governance Framework on
October 5 from 12.45 to
4.45pm.

This training is a
requirement for all
researchers involved in
medicinal trials and the Trust
feels it is appropriate to
extend this to all
interventional trials.

The event on October 5 is
for all research staff –
frontline clinicians, research
nurses, technicians and
other staff serving as
investigators or support staff
involved in trials.

To book a place, contact
Esther Moore (Research
Database Co-ordinator) via
Trust email or on ext 6191.

Seasonal Working Conference
The next Seasonal Working Conference, organised
by the Trust’s corporate nursing team, is happening
this month.

The autumn conference will be held at Fulham Town Hall
from 9am to 5pm on Monday, September 18 – all staff are
welcome to attend but you have to book a place.

Key themes of the conference include nutrition
benchmarking, Essence of
Care and Protection of
Vulnerable Adults (POVA).

Places are limited – to
book your place, contact
Maria Lee in the corporate
nursing department on ext
2127 or ext 2480 or via Trust
email.

Correction
In August’s Trust News, we
referred to Hugh Johnson as
a Security Officer. He is
actually a Security
Supervisor – apologies for
our error.

A fond farewell

Do you have a story
for Trust News? 

It might be something
interesting, exciting or

remarkable that a
colleague is doing. 

Perhaps you are
particularly proud of 
an achievement that

your team has worked
hard for.

It might be a change in
your services or facilities

or a message that you
need to communicate to

colleagues.

Whatever your news, we
want to hear from you –
call Jeanette Albert on
ext 6829 or Matt Akid

on ext 6828.

Kieran makes the grade
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Diary dates
Cetacean Impressions, a
collection of silk prints from
elm woodcuttings by Julian
Meredith, will be displayed in a
Hospital Arts exhibition in the
C&W Gallery until Sept 29

September 6: Research and
Development Showcase
Event to showcase R&D in the
Trust, held in the Gleeson
Lecture Theatre, lower ground
floor, from 9am-1pm

September 7: Trust Board
Boardroom, lower ground floor,
2pm

September 7: Annual General
Meeting (AGM)
Restaurant, lower ground floor,
5pm – all staff welcome

September 7: Opera on the
Run perform classical arias and
showtunes in The Mall on the
ground floor from 1.30-2.30pm

September 8: Team Briefing
Boardroom, lower ground floor,
9am – all staff welcome

September 11-17: Continence
Awareness Week
More information from the
Continence Foundation at
www.continence-
foundation.org.uk 

September 18: Seasonal
Working Conference
Quarterly conference organised
by corporate nursing but open
to all staff, to be held at Fulham
Town Hall from 9am to 5pm –
contact ext 2127 or 2480 to
book a place

September 20: Q&A
Question and answer session
with the Chief Executive and
Executive Directors – Mansfield
Room, 4th floor, St Stephen’s
Centre, from 9.30-10.30am

September 21: Trio Trekke
play traditional Greek music in
The Mall on the ground floor
from 1-1.45pm

September 21: World
Alzheimer’s Day
More information from
Alzheimer’s Disease
International at www.alz.co.uk 

September 22: Friends
Clearance Book Sale
The Mall on the ground floor

September 29: Macmillan
World’s Biggest Coffee
Morning
Join the cancer and palliative
care team for a cuppa in the
main hospital foyer from 10am
– all proceeds go to Macmillan
Cancer Support
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Are you a Silver Wolf?
Silver Wolf, the latest book by Peter Carvell, is
published this month by Delancey Press at £9.99 -
among those who read the publishing proofs is the
Trust’s Dr Michael Pelly.

Dr Pelly’s review appears at the front of the book, among
those by top novelist Penny Vincenzi, actor David Warner
and Fleet Street editor John Knight.

He calls Silver Wolf “a book to change how you think”
which will “stimulate the reader to look in the mirror and
plan the future”.

In his book, Peter Carvell argues that your fifties are the
time to start a new Third Act, which should be the best 20
years of your life. 

He says: “Never completely retire because it doesn’t work.
Just plan a new life when you can fulfil all those dreams that
you had, but never found time to do in the previous 30-odd
years of hard work.”

Peter, who has been a patient with us at various times, says:
“One of the best things about living in Chelsea is being
within walking distance of one of the best hospitals in the
country.”

Silver Wolf, published by Delancey Press at £9.99, is
available from all good bookshops and from
www.amazon.co.uk

A Trust stand, organised by Breastfeeding Lead Nurse Dee Jones, was held during
World Breastfeeding Week in August to promote the week’s main theme of
celebrating 25 years of breastfeeding protection. 

Information and advice was available on the day about the benefits of breastfeeding. 
The international week was set up by the World Alliance for Breastfeeding Action which

monitors the use of the international code for the marketing of breast milk substitutes.
This code was set up 25

years ago to protect the
practice of breastfeeding for
babies under six months. It
also regulates the proper
promotion of breast milk
substitutes. 

For more information and
advice about breastfeeding,
you can phone the Association
of Breastfeeding Mothers on
020 7813 1481, the
Breastfeeding Network on
0870 900 8787 or the
National Childbirth Trust on
0870 444 8708. 

World Breastfeeding Week

■ Pictured at the Trust stand held during World
Breastfeeding Week are Yvonne Insh (Midwife Practitioner)
Ellie Buckingham and Joanna Black (Nursery Nurses) and
Dee Jones (Breastfeeding Lead Nurse)

Enjoy a cuppa in
a good cause

The Trust’s cancer and
palliative care team will
be holding their annual
Macmillan World’s
Biggest Coffee Morning
from 10am on
September 29 in the
main hospital foyer.

Last year 50,000
people held coffee
mornings with nearly
two million people
enjoying a cuppa for
Macmillan, raising £6.5
million to support people
living with cancer.

The money raised will
help fund more
Macmillan health
professionals as well as
practical, emotional and
financial help for people
with cancer and their
families.

Anyone wishing to
support the event by
donating cakes or
biscuits should contact
the Macmillan Centre –
the team hope to see as
many people there as
possible on the day.

 


