Critical care project

Architect’s vision of the new ICU

T

he critical care project is a state-of-the-art
expansion and redevelopment of our adult
and neonatal intensive care facilities at Chelsea
and Westminster Hospital. It will allow us to treat
around 650 more critically ill adults and babies
every year, in world-class facilities which will benefit
patients and their families.

Further information

Architect’s vision of the new NICU

If you would like further information, please see
www.chelwest.nhs.uk/criticalcareproject or
email criticalcare@chelwest.nhs.uk.

Please support us

Specific enquiries
If you are a patient, or a parent or relative of
a patient, please contact the ward area most
relevant to you:
• NICU: 020 3315 3052/3078/3079
• SCBU: 020 3315 7883
• ICU: 020 3315 8516/8518
Contacts for all other wards/departments are at
www.chelwest.nhs.uk/wards
#CriticalCareCW

This redevelopment has been made possible thanks
to the generous support of our local community. If
you would like to get involved with fundraising or
make a donation, please visit www.cwplus.org.uk
or call 020 3315 6600.
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NHS Foundation Trust
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London
SW10 9NH
T: 020 3315 8000
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Information for
patients, families
and visitors
NICU and ICU

What is the critical care project?

When will the work take place?

We are expanding both our adult and neonatal intensive
care units so we can treat more patients every year.
This is one of our biggest redevelopments to date
and it will significantly increase the future capacity in
these areas, allowing for the treatment of more than
2,000 patients every year in state-of-the-art facilities.

Construction work will be ongoing from July 2018
and is expected to be complete in 2020. Works
will be carried out in several phases to minimise
disruption throughout the hospital and local area.

How much will it cost?

Where is the work happening?

The redevelopment work will cost around
£25 million and is being funded 50/50 by Chelsea
and Westminster Hospital NHS Foundation Trust
and our official charity CW+.

The areas being transformed and expanded are our
Intensive Care Unit (ICU) for adults and our Neonatal
Intensive Care Unit (NICU) for babies—however, at
times, works will be visible throughout the hospital.

The project in numbers
• 616 patients were treated in our ICU last year
• 758 babies were treated in our NICU last year
• Our ICU future capacity will increase by 45%
• Our NICU will increase in space by 40%

How will the units be changing?
What you need to know
Safety is our top priority. You can be assured
that a safe environment will be maintained
at all times for our patients and their families.
Our construction partner McLaughlin & Harvey
has extensive experience working in hospital
environments and places safety above all else.
However, there will be some disruption and access to
some wards will be changed during the project. Please
look out for and follow the relevant signs, and do not
hesitate to ask a member of staff if you need assistance.
We apologise in advance for any inconvenience and
thank you for your understanding while we build new
world-class facilities for our patients and their families.

We have been working with our charity CW+ and a
range of partners to design world-class intensive care
units with optimal healing environments for patients
and their families. The units will have bespoke lighting,
acoustics and technology.
• The new ICU will be an improved space in the same
location as the current unit, but is being expanded
by 45%. The unit will include some NHS-first facilities
to help patients and families at a time when it’s most
needed. These include private bed areas, in-built
space for a patient’s partner or relative to rest,
and technology to connect patients to loved ones.
• The new NICU will be in its existing location,
expanded and transformed internally to increase
the number of cots, providing additional space and
privacy around each cot, and creating enhanced
facilities for parents and families who often spend
many weeks at our hospital.

• 60% of ICU patients come from our A&E
department which is now one of the busiest
in the country
• This expansion will enable us to treat more than
650 additional critically ill patients every year in
world-class facilities for them and their families
• The project will improve the facilities for 2,000
patients every year

